
I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Negative Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Positive Nothing to explain - traffic needs to be reduced Why is being implemented only now. Botley Road is being used as the reason, but this fiasco has been going on for years. 
Stop large buses entering and crossing the city center
Make them turn around at the end of the main entry roads 
Make real change 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Negative About right Yes Add public cycle parking Positive
Likely to reduce some car unnecessary car journeys. With the extensive options like park and ride, cycle/escooter hire already accessible. I would support a larger more permanent 

zone.
Converting car space to active transport space*. Narrowing of junction exits and entrance to reduce speed.
* And separating it from car space with physical barriers not just paint. Paint is not infrastructure.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact About right No
Make buses cheaper for all, Make bus services more 
frequent, Other

Improve cycle lanes Very positive
The council have messed up the Botley Road scheme and it’s a total nightmare moving around oxford. Anything to alleviate 
the grid lock on so many of the roads needs to be explored 

It’s a total farce that there are no schemes in north oxford - why is this only being parts of oxford or it simply better lobbying 
from North oxford residents and the vested interests from the private schools located there.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral
I use the Ferry Pool car park on a regular basis and was considering joining the gym. The turning is just at the start of Marston 
Ferry Road.  Would that section be included in the permit? As that means the car park and community centre and gym are off 
limits! 

YES! Tell staff at the University of Oxford they have to pay to commute in or park and ride.  It is them that block the roads, not 
those of us who LIVE in the city.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add public cycle parking

Very positive It would be great to reduce the number of cars going into Oxford and to make buses faster and cheaper. 
My biggest concern is about the ring road. If cars stop going through the centre of town, will the ring road become even more 
congested. Are there any plans to mitigate this? Around Littlemore where we live it is already extremely busy for long stretches 
of the day. 

The lines for the lanes on Littlemore roundabout are wrong - they don’t take you off the roundabout! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
This whole scheme acts as a disincentive to economic activity affecting business in Oxford. It further expands the overbearing 
and unwanted control from government bureaucrats leading to more anxiety and stress felt by everyone, including me.

This scheme unequally discriminates against the poor and working class more, people who need to make more than 25 
journeys to maintain a living.  There is no impact assessment on the the effect this congestion charge will have on the already 
congested ring road.

Remove and redesign the Littlemore Roundabout, create slip roads onto the ring road so no bottleneck is created leading to 
daily massive congestion which this congestion charge scheme will only make worse. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative I am a nurse working in Oxford and living in Witney, i need to commute to work
You should not have to pay to drive to work especially when I work as a nurse.

Stop turning every road into cyclists only

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive
I hope it will reduce traffic into Oxford. Iffley Rd, our main route to get out to the ring road and back home has become more 
congested since the Botley Rd closure.

I fully support the aim of reducing traffic in Oxford and encouraging active transport. I would like to see much more secure bike 
parking in town and especially at the station, preferably with shelter and wide-spaced to make it easier to manoeuvre bikes in 
and out. 

Higher charges for big SUVs. Incentives to encourage delivery companies to use smaller vehicles and pedal post options. 
Better cycle parking. Subsidies for e-bikes. But also I'd like to see better enforcement of rules against those delivery e-bikes 
which can speed along without pedalling, in effect illegal mopeds. They make cycling more dangerous and off-putting for the 
rest of us, including responsible e-bike users. I got knocked off by one in St Giles. Cycling has to feel safe, with sheltered and 
secure bike parks.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Positive
I am hoping it will reduce congestion in Oxford to improve reliability and travel time of buses when I commute by combination of 
bus and walk from Abingdon and Oxford. I am hoping air quality will improve along St Clements

No

I think more should be done to encourage families to use public transport/school transport/walk/cycle to the schools in 
Headington area where there is a concentration of schools. It is very notable that travel time improves when the fee-paying 
schools are on holiday and more so again when state schools on holiday. Encouraging active travel should help improve 
people's health overtime.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make buses cheaper for all, Extend hours of operation for 
buses

Very negative

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right Yes Make bus services more frequent, Add public cycle parking Positive Does not go far enough, I am in favour of significantly reducing traffic but it has to be backed up by regular reliable buses Yes, build some decent cycle paths, not the very poor versions you have now.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't Negative Neutral There should be no charges at all No Make buses cheaper for all, Other Fix roads Negative
This seems a high cost project for what is now scheduled to be a short period. All initially from tax payers Council tax. I doubt 
there is sufficient time project wise for setup costs to be recovered unless you continue this beyond the end of the Botley road 
works ie against your promise. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative A congestion charge is ridiculous and unnecessary.  A stupid idea Try to budget more sensibly and you will not have to produce ridiculous schemes to make more money
Yes, stop building new apartments that ultimately increase residents with cars.
Make park and ride cheaper and people will park there and get a 'cheaper' bus
ride into town.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive About right No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Positive
Traffic congestion in the city has got very heavy making any travel times by car or bus very long. If this reduced the traffic 
coming into the city centre it would make travelling in a lot easier

I support this proposal in principle but it needs to actioned with imporved bus services for people in rural areas. Many people 
cannot travel by bus into Oxford as the services are too infrequent or do not exist at all. This proposal will disproportionately 
affect people living in rural areas and the disabled & elderly who may find it difficult to access public transport if living outside 
of the city. This must be addressed to avoid driving inequity.

Better signage to direct tourists and visitors away from the city centre and to park and ride areas. Better, free, more frequent 
transport links to the hospitals.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Positive About right No Other
Need much safer cycke routes that are fully integrated and 
whete possible segregated. 

Neutral

I support reducing congestion, improved cycle infrastructure and improved  public transport. But there are also other things 
that need addressing 
1. Car parking at the Westgate. Charges here should be increased. And urgently the flow of traffic into/ out of the car park 
managed better. Queues for car parking often  block local roads such as Abingdon road and Thames street...yet nothing has 
been done about this as a permanent solution . A couple of signs saying dont queue ate not a solution...and theyvare not 
enforced.  Nothing is  in your proposals about Westgate and even other car parks which actively  encourage cars into the city. 
What will be done about this? 

2. I  am 66, live alone in Grandpont so would get 100 passes per year. This wouid not be sufficient. I highly object to h  if 
wanting to get to somewhere just the other side of the city that I wouid have to drive out of town to the ring road, and then come 
all the way back in again. This is a waste petrol/ emissions and other resources..and have akteady used resources to drive to 
my home on the city so its actually dinling my journeys. . As  I already live in the city centre , and pay  extra through council tax 
and house prices, I dont feel I  shouldt be made to pay more or add to traffic congestion. Will   you  provide  additional passes, 
more than 100,  for residents  living very near the city center? 

3.  I have a  health condition that can sometimes when it flares up, impact my ability to walk or cycle and as I live alone rely on 
my car to be independent. I am not disabled permanentky . The current  scheme does nothing to help those of us that are not 
disabled but may be older, be infirm from time to time, and who live in the city. But need to maintain some kind of independence 
. When well I cycle or walk to  most places,even to shop,  but there are times when illness strikes that the car is my only means 
to independence . This is again a situation where 100 passes are insufficient . Will you provide more than 100 passes to 
residents living near the city centre ? 

4. One day a week I need to drive with equipment through the city for my work  . This wouid use up all my passes and woujd 
have nothing left for other journeys e.g to station . What do.you propose for people who are not eligible fir commuter or 
business passes as font need them daily bit need them weekly? 

5. I live alone but have a permanent  partner who visits from the midlands every other weekend for 4 days. Do that's 8 days 
per month  .plus extra days gor holidays.  He will end  up having to pay to visit me. Again I already pay extra for living in the city 
centre through council tax and house prices etc. Not everyone lives in nice nuclear families and your proposals seem  

I support reducing congestion, improved cycle infrastructure and improved  public transport. But there are also other things 
that need addressing 
1. Car parking at the Westgate. Charges here should be increased. And urgently the flow of traffic into/ out of the car park 
managed better. Queues for car parking often  block local roads such as Abingdon road and Thames street...yet nothing has 
been done about this as a permanent solution . A couple of signs saying dont queue ate not a solution...and theyvare not 
enforced.  Nothing is  in your proposals about Westgate and even other car parks which actively  encourage cars into the city. 
What will be done about this? 

2. I  am 66, live alone in Grandpont so would get 100 passes per year. This wouid not be sufficient. I highly object to h  if 
wanting to get to somewhere just the other side of the city that I wouid have to drive out of town to the ring road, and then come 
all the way back in again. This is a waste petrol/ emissions and other resources..and have akteady used resources to drive to 
my home on the city so its actually dinling my journeys. . As  I already live in the city centre , and pay  extra through council tax 
and house prices, I dont feel I  shouldt be made to pay more or add to traffic congestion. Will   you  provide  additional passes, 
more than 100,  for residents  living very near the city center? 

3.  I have a  health condition that can sometimes when it flares up, impact my ability to walk or cycle and as I live alone rely on 
my car to be independent. I am not disabled permanentky . The current  scheme does nothing to help those of us that are not 
disabled but may be older, be infirm from time to time, and who live in the city. But need to maintain some kind of independence 
. When well I cycle or walk to  most places,even to shop,  but there are times when illness strikes that the car is my only means 
to independence . This is again a situation where 100 passes are insufficient . Will you provide more than 100 passes to 
residents living near the city centre ? 

4. One day a week I need to drive with equipment through the city for my work  . This wouid use up all my passes and woujd 
have nothing left for other journeys e.g to station . What do.you propose for people who are not eligible fir commuter or 
business passes as font need them daily bit need them weekly? 

5. I live alone but have a permanent  partner who visits from the midlands every other weekend for 4 days. Do that's 8 days 
per month  .plus extra days gor holidays.  He will end  up having to pay to visit me. Again I already pay extra for living in the city 
centre through council tax and house prices etc. Not everyone lives in nice nuclear families and your proposals seem  

'See comments above
- less bus competition so not duplicating routes and choking city centre with buses
- havw a central bus station rather than buses clogging streets
- really create an integrated and segregated cycke infrastructure  
- as mentioned sort the queuing issues at the Westgate car park. This simply creates traffic jams on Abingdon road, thames 
street, friedeseide square etc 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative There should be no charges at all No Make bus services more frequent, Other mend the roads and potholes. Neutral

The Botley Road closure forces travel either by bus to Osney for which there is a limited service and an extended walk or by 
car to a Park & Ride e.g. Pear Tree.  For the elderly this means no heavy shopping and  a testing walk to and from the station, 
from the bus halts.  
Traffic is forced onto those roads remaining open to access the city resulting in increased congestion of those routes.   
Attending Doctor's surgery (in Jericho) or the hospitals (JR, Churchill) is made a time consuming and difficult exercise. Taxi 
fares to or from any location South West of the city are prohibitive.    

The schemes might well be supported by those who live more centrally; the young and fit; cyclists; but have a negative effect 
on business and citizens not falling into those categories.  
The schemes will result in a hollowed out Oxford for students and tourists, which will be to the detriment of local businesses 
and ultimately the Council through income.  

Tourist buses should use Park & Ride for their passengers.  
Buses should laid on for Schools lying within the central area to shuttle pupils either home or to "Meet & Greet" points to 

 reduce school run congestion. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative

I suffer from arthritis - not enough for a blue badge but enough to make a combination of walking and bus unpleasant.
I use my car to go to the railway station regularly. With the Botley Rd shut and Abingdon Rd subject to restriction I would have 
to drive for miles.   Also I have friends and family in Headington and Cowley.  Hollow Way is in the middle.   
The ring road often has issues such as congestion or being temporarily closed.
Buses are slow even if in light traffic and my service is not very frequent.

Ridiculous to stop people driving to the railway station and Westgate via Abingdon Road and making them use the ring road 
and A34 and then Botley Rd (which is not yet open).  If the Botley Road ever reopens it will be rammed.  

Remove LTNs.   Restrict parking on Hollow Way.   Make parking at Park & Rides free then have a simple 1 person or multi 
person return ticket. 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Make buses cheaper for all Very negative
It’s already expensive to live in Oxford adding this congestion charge only benefits the council and not the people of Oxford. 
The council have ruined Cowley with the LTN and now they will ruin Oxford town with this proposed congestion zone.

It’s not a good idea to introduce these temporary congestion charge locations. Take down the LTN blocks and that will reduce the traffic on Cowley road, iffley road and st clement.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Improve cycling infrastructure and support those priced out of 
Oxford by making rural bus routes into Oxford cheaper.

Very positive

If having to pay a charge, people will think twice before driving to the city centre. That will force people to consider alternatives 
(e.g. using P&R and buses) or discourage them from doing short journeys by car. The reduced congestion and traffic volume 
in the city should help make bus journeys faster, cycling and walking safer, and will also have clear health benefits such as 
less air and noise pollution, and less risk of road traffic collisions.

1) Reduce speed limits in urban areas to 20mph; 2) create a traffic-free, pedestrianised city centre; 3) designate some roads 
for buses, emergency vehicles, blue badge holders, taxis, and cycles only (2 and 3 had overwhelmingly support from the 
Citizens' Assembly); 4) invest in better quality cycling infrastructure to make it safer to cycle everywhere in Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Improve cycling routes, not just add cycle parking. Very positive

We need every deterrent possible to prevent cars driving into the city centre. Park and ride should be cheap, possibly even 
with free buses, so the incentive not to drive further is enhanced. The two biggest problems for congestion I see are people 
driving to the Westgate shopping carpark, which is very central and people driving children to schools.
Be careful not to favour north oxford over south and east oxford - why no charging gates on Woodstock and Banbury roads, 
since these roads are badly affected b y traffic congestion.
Maybe those companies responsible for dragging out the Botley Road bridge works should contribute by paying compensation 
to Oxford council for having to introduce this scheme.

I don't think you should make too many allowances for so-called "trade" vehicles, because you don't want to encourage people 
to drive through this area at all if possible - and people will switch to an exempt vehicle if they can - if you look at the willingness 
of construction companies, particularly, to accrue parking tickets and then pass these costs onto customers (eg in Walton 
Street and Parks Road) then that is what traders will do with these costs to allow for this. 

'You should also consider speed restrictions to 20mph on the main roads in to town , especially Woodstock, Banbury and 
Botley roads. Oxford is largely flat, but people don't cycle because cars (which seem to be getting heavier and wider with 
higher bonnets) are often still passing close by at 30mph. You also don't need expensive side road alterations , you could use 
speed bumps like the ones in France which mean you have to reduce speed to 20kph to cross them - that actually works and 
is safer for pedestrians. These also help to enforce 20mph speed limits, which rounder shallow speed bumps don't do.

I think it's important to consider who is driving into town all at the same time in the mornings (and often out again later) and find 
incentives for these journeys not to occur. Banbury and Woodstock roads for example are generally not congested (in fact 
they are quiet roads in the evenings), but in the mornings and late afternoons their traffic problems stretch right out to 
Kidlington, beyond Yarnton and up the A34 and A40. Similarly, to begin with the closed-off Botley Road was very quiet but 
drivers have wised up to how far they can drive to drop off and pick up people and are now queuing again to do so right up to 
the roadworks. You could consider not reopening Botley Road at all to private traffic, since for 2 years people have got used 
to alternatives, now, and make it a haven for cyclists and walkers.

Private schools should run shuttle buses to and from the park and ride carparks to prevent parents driving into central Oxford, 
since during their school holidays the amounts of traffic are very noticeably lower and buses and trade vehicles can move 
more freely. 
You could expand the Safe school streets scheme to prevent antisocial driving  and parking right outside school premises, 
including secondary schools. 
You need very frequent cheap or free buses to the park and rides which run smoothly out to these carparks, since too much 
waiting or waiting for the bus and then sitting in traffic created by others who didn't use the park and ride deters people from 
using them.
You need to prioritise cycling over driving every way you can, so people actually cycle as a safe option and don't drive. For 
example, using designs such as in Bristol to prevent vehicles parking to (un)load in cycle lanes; using road markings (eg St 
Giles going southwards) so the cars wait for cycles to cross, not cyclists left in the middle of the road waiting for drivers mostly 
going more than 20mph to pass first); having 30 second cycle-only sequences on the big roundabouts to the north, so cyclists 
don't have to cross each artery one at a time; use different colours for cycle lanes so they are really clear;  design continuous 
cycle ways across side roads so cyclists clearly have right of way , reduce even more the amount of parking in the centre 
(sucas as in Market Street)- everything to get cyclists to see they will be safe. Evidence suggests people won't switch to bus, 
bike or walking unless these are clearly better (either quicker, cheaper, more convenient or all of these) and obviously safe 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive Too high Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Make bus services more frequent, Extend 
hours of operation for buses

Very negative
We are already struggling to pay our bills and expenses, to now add another expense?! Pure greed. Get ride of the LTN’s, 
then you’d have less traffic and ways for emergency services to get through. 

Absolute rubbish. Get rid of the LTN’s!!!!!!!!

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very positive Anti-congestion measures are 100% needed and this seems like a sensible compromise.

a member of the public living outside 
Oxfordshire

daily I don't Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

I commute to work almost daily in Oxford and work for the NHS at the Churchill Hospital. My commute is already full of traffic, 
congestion and delays as I approach and go through Oxford. With this proposed plan MORE traffic will divert to the 
surrounding small local roads delaying people even more in their struggle to get to work/school. We are already late for work 
at Hospitals and the stress this adds to staff and patients who will be trying to get in is enormous. If we are all late, and have to 
stay late/not get lunch the impact on childcare/ travel home afterwards is huge. Staff are leaving and will leave if this is 
implemented. I will seriously consider leaving and working elsewhere. This is a stupid idea. 

Stupid idea. Make park and rides free to encourage more use. Add more direct hospital buses between the Thornhill park and 
ride. 

Make park and rides free sites free. More buses between the hospitals and that run late. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too low Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Positive
I am optimistic that implementing this proposal will reduce traffic in Oxford, and this is welcome for many reasons, not least 
safer active travel and qir quality. However, at only £5 and only after permits and only for private cars, I expect the impact to 
be very low, and therefore I can not say "very positive".

The scope of this proposal is too small. There should be more charge locations, fewer permits, fewer exemptions and an 
average cost higher than using the bus. 

1. A proper bus station either on the Becker St car park or Worchester St carpark for joined-up bus travel; 2. Fully 
pedestrianized route from the train station along Hythe Bridge St and George St; 3. Longwall street should be made public 
transport only, i.e. a bus lane, from Jowett Walk to the High Street. 4. Attention should be paid to make the Cycle Quickways 
actually good for cyclists, e.g. Old St and Roosevelt should be a one-way loop and a bus gate on Morrell Ave.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Very negative
This is terrible. Everyone in oxford is already paying such high payments with council tax etc. I work at the JR and my daughter 
at the Churchill, how will we be able to travel to and from work daily? Think of all the drs and nurses, they will eventually leave 
the oxford hospitals due to the traffic already caused by LTNs and you now want to charge us all too! What will happen then??

Yes, this council are money grabbing, no one can afford to live. The people in high paid positions at the council on their fat 
wages are fine and do they even live in oxford, making such ridiculous decisions and don’t have to live with the restrictions. 
Greedy selfish money grabbers. 

TAKE AWAY THE LTNs!! Listen to the residents who are impacted daily by your ludicrous decisions. I have arthritis in my 
hips and knees but still have to work from the JR, I have to get 2 buses to work and 2 home and since the LTNs have been 
installed this has added time to my journey going home. At least 45 mins per day after being at work 8 hours. Everyone is 
stressed and you couldn’t give a hoot. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't Negative No impact There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative As a health care worker I need to us my car in the city Free buses around city and incity

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

The proposals do nothing to limit the number of cars entering Oxford and will just increase pressure on  ring road capacity and 
junctions leading in and out of Oxford. It would be much better to put charging points on routes into Ixford from the ring road so 
commuters and shoppers would be encouraged into the park and ride which need new access points so traffic can come off & 
off ring road into them without blocking the min routes into the city.

The charging point at hollow way is not justified in the proposal - it does not connect to the central zone, so should not be 
included.

Ultimately the only way to reduce congestion is to reduce the number of cars and other vehicles into Oxford. Travelling by bus 
needs to be made more attractive and reliable and this I will be impossible if the ring road is clogged. Also we need to stop 
buses from travelling empty along the Abingdon Road (there are lots of them) which south Oxford is poorly connected to the 
rest of the city. We need a light rail system that can bring commuters and shoppers into the city from beyond the ring road and 
a rail interchange that is closer to westgate and the city centre. You need to fix Donnington bridge so buses can be read tired 
from sorry Oxford to Cowley.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Add public cycle parking Very negative Cost
This is a silly idea. Why not just introduce the planned filter scheme with temporary amendments if necessary or wait until the 
Botley Road is open again and implement then 

Better cycle lanes. Most are very poorly surfaced and poorly marked out 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Unpaid carers

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
The reasons put forward by the council are flawed. We have seen by introducing LTNs has not reduced traffic or pollution - 
it’s actually done the opposite. It has increased traffic and pollution as everyone has to use the ring road or other main roads. 
It doesn’t work - it has increased congestion even more in Oxford which significantly impacts ordinary people’s lives.

See above Remove LTNs, see above



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Not sure Other

I don't agree with this at all. All traffic will be pushed onto the 
ring road and there does not appear to be any contingency 
planned for RTC , BDV, road works on the major roads. 
When there is a problem the city grinds to a halt. This will 
impact workers

Very negative

Sometimes people have no choice but to travel to the city centre. Buses are expensive and unreliable.Roads are congested 
and traffic will be pushed onto the ring roads creating further congestion. This was supposed to be considered after the Botley 
Works which have an effect on traffic in the city. People will not travel into the city centre Botley and will go to other towns to 
shop so this will have an impact on local businesses. People are being affected by the cost of living crisis and this is an unfair 
charge.

A poorly though out idea but no contingency build in for RTC,'s Road works and Broken Down Vehicles. It appears to be a 
money making opportunity for the council at the expense of it's residents.

Open up the old rail lines. Cycling is not safe in some areas of the city eh. St Clements. Windmill Road, Marsh Lane

an Oxford resident daily Frequent hospital patients I don't Negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Implementing a "congestion" charge would be yet another cost and hindrance to Oxford motorists who already are negatively 
impacted but OCC's many traffic measures (LTNs being the latest in a string of poorly thought out measures that causes 
more congestion and pollution than than6it solves). The bus services are not suitable for all scenarios and the areas covered 
in this temporary charge (I have grave doubts if it will indeed be temporary) will hugely impact many people just trying to access 
important businesses and services.

As an example, since the hugely controversial LTN scheme my journey times have actually doubled (and at peak times 
quadrupled) as well as forcing me to travel longer distances thus using more fuel. The result being that congestion and 
pollution has actually increased!

One of the stated aims of the congestion charge is to reduce pollution. If that's the case then why are non-polluting electric 
cars not exempt from the scheme? This whole scheme strikes me as being another example of a poorly thought out traffic 
measure that Oxford City Council is becoming renowned for. Even if the reasons for implementing the scheme were sound 
(which they're not) I have no faith that OCC will utilise the funds efficiently so I anticipate 0 additional benefit in either improving 
bus services or reducing bus/parking prices. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right Yes Make buses cheaper for all Neutral As long as my wife and I each get permits as residents, that will make our driving around Oxford okay. 
I understand the need to relieve congestion. It's frustrating that the various organisations responsible for the Botley Rd closure 
are not paying any penalties, and the rest of us are now paying financially and being penalised for their huge delays in 
completing the work.

People's vehicle use has to be reduced - the climate can sustain current practice. But traffic measures MUST take account of 
people who are vulnerable (physical, mental), already financially challenged, socially isolated, have to make their businesses 
remain viable etc.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes Make buses cheaper for young people, Other

Littlemore area improvements.  Village currently very 
dangerous for cyclists. Range of simple measures  eg 
bollards , parking enforcement, cycleway slip through, would 
improve

Positive
It doesn't go far enough. My peak time  cycle journey has largely worsened since LTNs brought in as now have to pass miles 
of stationary traffic; cannot overtake slower cycles,  faster cycles cannot pass me. Pollution terrible. Have had to alter to a 
longer, safer route.  Angry motorists everywhere.  No proposals for addressing Iffley Rd traffic. 

See above. 

Iffley Rd filter point. 
Something to reduce parents dropping children at MCSchool - v noticeable difference in traffic between term and holidays. 
Not sure why such liberal permits proposed for workplace private parking in city centre. 
Littlemore improvements- urgently needed. The Cowley Rd Littlemore is a very well used commuter cycle route and it is 
positively dangerous, with speed limits and traffic signs ignored and cars driving straight at cyclists, including those with 
children. 

an Oxford resident
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Extend hours of operation for 
buses, Add public cycle parking

Positive
Despite the fact that my mileage will increase to visit family the other side of central Oxford I hope I will feel it safer and so 
encouraged to cycle to them or as quick to catch a bus.

We have to try something and this seems a good way to start.
Some way of keeping cycle racks free of abandoned bikes so one knows one stands a chance of finding a space on a rack.
Make buses as cheap as possible to encourage use.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Negative About right Yes Make bus services more frequent, Add public cycle parking Positive
Only if it reduces the number of cars completing school drop offs and the central permit doesn't include University Staff who 
could easily use multiple P&R services. The traffic in school holidays and during University closures is noticeably reduced 

The permits for hospital patients with multiple appointments is vague. How frequent/how many in a certain timeframe qualifies 
them for a permit? 

Reduce the number of science parks being built. This increases site traffic and jobs that involve commuting when a lot of 
research these days is most likely completed remotely. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I think it is ridiculous to charge us to drive in the city we live in. Especially Holloway Road and marston Ferry road which aren’t 
even in the city centre so makes no sense why these are included. I cannot get out of my road without using Holloway so to be 
charged to use a road I live on is ridiculous and very unfair. 

Ridiculous money making scheme, making it impossible to live in oxford. Won’t even be able to afford to leave as this will 
decrease house prices massively as noone will want to live or work in oxford. 

Remove the LTN’s, this clearly has not worked at all as pushes everyone onto the same road and causes severe delays. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Don't do anything Very negative Stop pointing the traffic in one direction that will stop the congestion You absolutely have no idea what is good for oxford all of the plans are Counter productive and make oxford worse bit better
Take those ridiculous traffic calming flower pots away take Walton street as an example it is much better now traffic is allowed 
again

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very positive Too high Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative I am concerned this may impact me or those I live with in ways I can not yet predict as I intend to change my job this year. I am concerned about the impact this will have on neighbours or friends around me who are low income. Discourage single drivers 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't There should be no charges at all Make buses cheaper for all Negative

My sons do activities in Oxford, namely play ice hockey at the ice rink.  Time is important to us, as we have things to go on to 
afterwards, so getting to a bus stop and then waiting for a bus is not an option.  I'm not even sure if we could get on the bus 
with the bag of ice hockey kit any way.  We also can't cycle, again, because of the size of the equipment bag and stick that we 
need to use.  I already have to pay more than £5 to park next to the rink, so this would really hit.  This will hit us in a way that 
the bus gates won't when they come in, given that I could come round the A34, down the Botley Road and then into the ice rink.  
 I don't have that option with the temporary charges.
Equally, I can't believe this will not financially hit the ice rink.  If we lose this facility we will NOT get it back again.  At a time 
when we are struggling to get children active, this is a retrograde, thoughtless move.

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Other
Remove the bollards from the side streets so traffic can move 
freely again, and all traffic isn't forced down one road, which 
becomes blocked

Very negative
The several hospitals in Oxford already have difficulty in recruiting and maintaining staff, due to the high cost of living in 
Oxford. This is another reason for people not to work in Oxford. I know there council have no interest in hospitals, but 
ultimately a lack of staff will affect the care your relatives get aswell as everyone else

This is a stupid and Ill thought out idea, you are out of touch with what the people of Oxford need and want.
Reopen all the roads you have shut in the last 10 years so traffic can move again. The roads are grid locked because you 
have shut most of the roads and everyone is forced to use the few remaining roads which are open. Closing all the roads just 
forces people to go elsewhere and Oxford businesses lose out. The high street already looks a shabby ghost town.

a member of the public living outside 
Oxfordshire

weekly I don't Very negative Very negative There should be no charges at all No Very negative
As a retired person I would like to pop into Oxford to shop and carry goods a very short distance to my car. I will not be 
spending any money in Oxford shops or restaurants if this bureaucratic lunacy goes ahead. Oxford city centre May as well 
close up shop now 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all Yes Add new bus routes, Make bus services more frequent, Other

Provide buses for those who live in villages just outside 
Oxford but who work in the city and have no other option but to 
travel there by car. Extend the number of permits for those 
villagers.  Oxford 

Very negative
This scheme is unfair - and the ANPR gates that are due to come in later - on those who have no option but to use a car due 
to the lack of public transport - ie who live in villages just outside Oxford but work in the city. There are no buses and cycling is 
either too unsafe or not possible for those with mobility problems. 

I think the number of permits to be given to those outside the city is illogical and discriminatory - as people living outside the 
city but who work there have little to no public transport or cycling options, whereas those who live in Oxford city do. I am 
concerned that this scheme will severely limit my ability to get to my place of work in Oxford in the future. 

Provide buses for those who live just outside the city. Create another Park and Ride at the football stadium in Marston. Create 
safe cycle ways to get into the city . Provide school buses as much of the traffic congestion is due to individual cars driving 
children to school. Make the traffic restrictions apply at school pick up and drop off times only. Do not apply restrictions at the 
weekend. Think about the impact of these schemes on the economy of the city and on those who have reduced mobility due to 
age, moderate disability and caring responsibilities. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

According to the 6 congestion charge locations, I can forecast all cars will squeeze to the north and go down to Oxford city 
centre from Banbury road and Woodstock Road. It will make the traffic at Cutteslowe Roundabout and Wolvercote 
Roundabout even worser. In addition, people will take the route from Wytham, Godstow Road back to Woodstock Road 
towards Oxford City Centre. It will be a nightmare for the community. 

Congestion charge location should include Woodstock road and Banbury Road. Especially on Woodstock Road, the charge 
camera must be south of First Turn; to avoid people using the edge cut from Godstow Road.

Cutting buses fee plays an important role to encourage residents to use buses instead of driving. The buses fee now is way 
too high! For example,Oxford residents can join a package, first 100 rides in a year are 80p, the rest rides in a year are £1.2. 
I am very sure, a lot of people are willing to take buses.

an Oxford resident daily I don't No impact No impact About right No Make buses cheaper for all, Add public cycle parking, Other
Improvements to cycle paths into Oxford eg Botley Road 
pathway, Eynsham to Oxford pathway.

Positive Less traffic in central Oxford will make it cleaner, safer and easier to get around
Once Botley Road is open, the queues for the Westgate will start. Parking in both Seacourt P&R and Redbridge P&R is 
generally pointless as the bus takes the same time as the car. That is the main area to tackle. It will be a disaster otherwise.

Improve cycling for all - smoother and clearly marked pathways for bikes. More connected public transport links - think end to 
end experience. Better options to pay, less confusing bus websites and ticket options. Even whilst Botley is closed, better 
provision for passengers and commuters (the walkway is a disaster and people have lost trust that the council can organise 
these infrastructure updates).

a resident of Oxfordshire living 
outside Oxford

daily I don't Positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very positive

I feel the traffic in Oxford is far too high (and the air quality pretty low!), especially since the Botley Road closure. I travel to 
work by bus and have to factor in about 40 mins more than I used to each morning as traffic moves so slowly. I think the 
passes proposed cover any and all actually necessary reasons for people to take a car into the city centre, and will hopefully 
encourage anyone else to use the ample park and ride services around Oxford. 

I'm glad the council is serious about tackling congestion and pollution, and I hope to see the knock-on effect on public transport 
journeys being improved and services working better for people. 

More Orbital bus routes would be amazing. For example, I live in Abingdon and often visit friends in Headington. I don't like to 
drive unless necessary, but it's Over 1hr each way via bus, because I need to go into Oxford and the back out, vs a 17 min 
drive. Think of all the pollution that would be saved if more routes connecting people not just to the city centre but to other 
places too, could be created! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I live on a non charged route into Oxford.  Traffic will inevitably increase on this route as drivers seek to avoid the charged 
routes.

Yes.  The stated purpose of the charging scheme is to reduce traffic on the charged routes and thus enable buses to travel 
more quickly.  However, the result will simply be to divert traffic to non charged routes, just as the introduction of LTNs has 
been to simply divert traffic and cause congestion on the major routes into Oxford, slowing public transport and prompting the 
Council to introduce charging to 'solve' precisely the problem it has caused.

Yes, traffic congestion can be reduced by getting rid of the LTNs the Council has introduced.   Then traffic can flow more 
freely as it di before the LTNs were introduced, particularly if a good one way system was introduced on what are now 'ghost' 
streets within the LTNs. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative The complexity is enormous and such  a short term scheme  (less than a year) should not be considered. 
I understand this is a result of the Council entering into some foolish undertaking to reduce congestion in return for a 
government grant so I suspect this is not a real consultation as the decision on introduction has already been made

The introduction of LTN in East Oxford while benefitting some householders has resulted in increased traffic and consequent 
bus delays on main roads. Road "calming£" measures in Cowley Road have also had negative effect on bus movements and 
will, no doubt, also chave similar effects in Woodstock and Banbury Roads

an Oxford resident weekly Disability benefit claimants, Frequent hospital patients
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Make buses cheaper for all Very negative

Its bad enough that the LTN's have had a humongous negative impact in visiting my family, as even though they only live one 
street apart from each other, where I could just drive direct from each of them, I Now have to drive half way round Littlemore 
and Cowley to reach them. Which has impacted how often I visit as the increased cost of fuel and the environment with 
constantly waiting in traffic queues to get to one sister, then the other and lastly my sister in-law is just too much, that with this 
added cost on a low income will mean I will no longer be able to visit my niece and other family. The LTN's have caused 
increased congestion and cost. It is ridiculous in this day and age that when family should be the main focus in all of this, of 
keeping family together and alowing family to visit each other, it has been pushed  aside with the belief that all of this will make 
it better and generate money to causes that should already be funded.

I think I've said it all in the above box

Remove the LTN's, and come to the realisation that society rightly or wrongly will not suddenly give up there cars and jump on 
a bicycle or bus. They all work hard and the luxury these days of owning a car they want to be able to drive it as well and do 
their weekly shop, visit family, drive to work, drop kids off at school, the list goes on. And from personal experience not 
everyone feels safe on a bus day or night time and as my mum was knocked off her bicycle by a passenger getting off the bus 
and walking in front of it as she was over taking and he left her there in the middle of the road, until some youngsters came and 
helped her as her knee cap had shattered, and my elderly grandmother getting off a bus and having a strange woman walk up 
to her and punch her in the face and knocked her on the ground and people just walked past.nit was lucky my sister was 
meeting her and was got to my nan within minutes and when reported to the.police we just got the answer "oh well she is known 
to us and has mental health issues" so they done nothing. My Nan never went out on her own again and would only go in a car 
to get to places she needed to be, including popping to the corner shop. I would suggest on implementing improvements to 
residents of Oxford's safety  and encouragement in having society care about each other again.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add public cycle parking, 
Other

Enforce the law on illegal, uninsured electric scooters Very negative
Every "Initiative" introduced in the last 10 years has made things worse.  You have also ignored voters and residents views .  
The survey only allows fixed responses to questions that imply that it's going to happen anyway

Disgusted by council's traffic policy
Open up LTN's to cross traffic.  Remove unjustifiable 20mph limits.  Enforce existing laws to remove illegal uninsured electric 
scooters and unrestricted electric bikes.  Enforce traffic lights for cyclists

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very positive

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
As an elderly resident relying on my relatives who all but one live on or outside Oxford Boundary it would impact on my safety 
and care.

Including Holloway as a "City Centre Road" is untrue and unnecessary if the Traffic Wardens did their job and penalised the 
cars parked in the existing bays illegally at peak times there wouldn't be a problem.  This is shown by the smooth running during 
the off-peak times.  I speak as local to this area with so am familiar with this road and it's problems it is always the lottery of 
trying to get around these cars that causes queues at peak times.

Between Iffley and Cowley Road every road alternative one ways.  This will lessen the traffic including residents having to go 
all the way up to the Plain and back.  Have a workable plan/accessible information website in hand when aerial roads are 
blocked through incidents.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative

Our kid will visit Oxford twice per week for her ice skating training. We need to reconsider it and see how can we cope with it..I 
also plan to let her go to Oxford for her piano class but I have to reconsider it and reduce the time to go to Oxford. This is 
unfair for the kids as there are good resources in Oxford but we cannot use it anymore. In Addition it is impossible to take 5 
years old for the bus to Oxford from Abingdon as this means it will take longer time on the way with risk of being late and we 
have to wake her up so early as her ice skating is at 9.00 on Sunday. And the ice skating lesson on Saturday (11.30am) 
needs us to run right after her dancing class finishing at 10.15am. Taking a bus is not possible …  it is unfair to put charge in 
before the bus system was built comprehensively 

No
Charge should only apply to weekdays with peak time. Not during weekend. Otherwise it will stop families with kids to visit 
Oxford. Child related exemption should apply if the visit is for attending classes, schools etc. 

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients I don't Very negative Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative
You are changing the access to people with out offering an alternative especially for elderly and visiting car drivers who need 
to help elderly family members 

Who voted for this ??
Look after local people 

Cut number of buses 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Add public cycle parking

Very positive
Traffic is a serious problem in Oxford both from the point of view of road safety for pedestrians and cyclists and, importantly, 
for the health of all residents and visitors through pollution which is consistent 
Ly above safe levels in the city. This leads to unnecessary deaths and health problems. 

Action needs to be taken immediately about the numbers of cars driving daily to Magdalen College School clogging St 
Clements, Cowley Rd and Iffley Road every school day.

Stop people dropping children off at Magdalen College School (MCS). This would solve most of the issues in East Oxford in 
one step. The traffic is clearly significantly reduced on days that MCS are closed, even when other schools are open (e.g. the 
second week of their two-week October half term holiday). Other schools have restrictions, why not MCS?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative About right Not sure
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Positive Hopefully fewer vehicles, which will also result in lower pollution levels.
Need proper baseline measures of volume of traffic at certain times and current pollution levels at different times to discover if 
the scheme does result in improvements.

No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Other

Fix the crumbling roads and pavements. Very negative
This adds yet another layer of complexity to living in and travelling around Oxford. It will not improve the traffic situation in the 
city.

Stop forcing traffic on to the Plain roundabout by through blocking roads in the LTNs. Traffic is much worse on the roundabout 
now. Enforce the parking restrictions in bus lanes, pavements and the LTN planter bays along the Cowley Road, the area is 
often clogged up with parked cars. Instead of the LTNs, consider having a one way system around East Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Add public cycle parking

Very negative
The congestion problems are caused by the roadworks in Botley and the Low Traffic Neighbourhood (LTN) on Cowley Road, 
which affect mainly poorer areas where more people live per household. It’s not the drivers’ fault—they need to use their cars 
because the buses are either not on time or there aren’t enough alternative routes that don’t use the same congested roads.

That’s not the solution — the congestion will just shift to other areas. When people have to pay to cross the town to get to 
work, they’ll use the ring road, which is already congested. These changes always have a greater impact on poorer areas and 
working people. The decisions are made by people who don’t live in those areas, won’t be affected by them, or will have 
permits to move freely around Oxford.

Open the LTN in Cowley and finish the roadworks in Botley. It’s not fair to blame people or charge them more money after the 
tax increase.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Not stealing from people’s pockets Very negative Freedom of mobility. You are no one to impose where I can or cannot go. Leave people do their own lives without virtue signalling. Remove LTN

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Make buses cheaper for all Very negative
I look after my grandchildren two days a week both families live outside of Oxford and drop there children here and collect. 
They are hard working and have little spare cash this will cost them money 

It’s a absolute rubbish idea

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative This would impact our business as we deliver to customers in Oxford. This is an absurd idea. You should focus on making p&r work properly instead of considering it as a cash cow 
Make p&r great again by making them more attractive financially.
Rationalise bus services: too many buses are competing on the same routes.
If you have so much money why not building a tramway?

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients
I commute to the central permit area 
by car

Very negative Positive About right No
Make buses cheaper for all, Extend hours of operation for 
buses

Negative
Work at littlemore hospital and frequently take friend to the JR and Churchill hospital for cancer treatment if this is going to 
mean I incur charges then this will be a real problem for us.  When I travel to Oxford shopping area I get the train myself. 

This better be temporary!  London is no less congested and has had no difference just another money making scheme if 
taxes had been used appropriately instead of wasting our money on HS2 and destroying the countryside in the south instead 
linking the north first which would have been the logical approach 

Less traffic lights ON roundabouts; roadworks undertaken out of hours and less building that creates even more congestion 
centrally!

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative It’s such a high cost for driver who needs to commute to central Oxford daily. Add more bus routes and reduce bus fare.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative I will be unable to visit my family as and when I wish without having to pay for this right. It feels as though this city now only wants students and visitors it is not for the residents or supporting our communities 
Open up the LTNs so all local traffic can filter through as it used to rather than being restricted to one location and causing 
significant delays.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative

It is being proposed that I will potentially have to pay just to drive to and from my house for over two thirds of the year. Even if 
the charge zone is avoidable, I will have to travel further to get to the same place and there will be a significant increase in 
traffic from people going this alternate route, both leading to more problems such as using more fuel and increasing travel 
times. Having to pay to leave my home or simply drive into my home city as a student seems absurd.  

This proposal seems controlling and frankly like a cash grab even if it’s stated that profits will be invested into the travel 
network. I have no faith whatsoever that this would improve congestion and I certainly know that being charged to travel will not 
improve my health and wellbeing like you have stated. If it actually means anything, please don’t introduce this scheme, I don’t 
think wanting to live somewhere where not I’m charged for something as simple as driving to the shops is that much of an ask. 

Busses should be more frequent and focused more than they are on students and more specifically the peak times when 
students are travelling. Right now there aren’t enough services to take all of these people at these times and therefore many 
of them are forced to drive. More busses at these busy times like in the morning could handle the influx of people travelling and 
hopefully discourage them to drive. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

My daughter is a teacher who lives outside Oxford and works in a school where access through a proposed permit area is 
required. The alternative is to take a different route that would add significant time during busy commuting times. Most 
teachers (my daughter included) cannot afford the proposed congestion charges, whether temporary or permanent, despite 
being essential workers. 

The above suggestions would certainly help and I support any efforts to achieve them. However, forcing essential workers to 
pay fees or take significant detours with significant impacts on their travel times, is not the answer in my view. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a parish, town, district or county 
councillor

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Business cars used as goods vehicles, Personal 
cars used as goods vehicles for business purposes, Driving 
instructors, Hearses and funeral cars

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative The problems that have occurred are not the fault of others The companies that have caused the issue should be charged & proceeds put towards future transportation. Obvious & Totally OCC created obstacles to free flowing traffic, should be looked into.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

Put towards making houses cheaper in Oxford so people 
would not have to commute to get to their place of work’s 

Very negative

By putting in congestion charges on one road where there is access to four schools is absolutely ridiculous. The staff will be 
penalised for trying get to work to teach our children which will no doubt leave their jobs - once again, affecting our children 
(the future of this city).  You will be pushing traffic on the an already overly congested by-pass which then results in even more 
traffic along Marsh Lane, the main route the hospitals - resulting in missed appointments and money down the drain for the 
already underfunded NHS.
The council spent a huge amount of money on the “Access to Headington” scheme by widening Marsh Lane pavements to be 
for both bicycles and pedestrians. By pushing traffic onto Marsh Lane, you are risking the lives of children walking/cycling to 
school on a road that already has frustrated drivers sitting in traffic who overtake to turn right at the lights.
The council has apparently made Cowley a cleaner air area with the LTNs so why do the council think it is acceptable for 
children going to school in Marston to have their breathing  affected by even more fumes than there already is?

Also, this survey has concentrated on Oxford City, presumably the businesses in Summertown and Headington are going to 
be affected by this too, resulting in closing businesses and job losses.

Oxford is expensive  enough to visit with the ridiculous parking charges and locals and visitors are now expected to pay an 
additional cost on top?

As someone who is born and bred in Oxford, the city is becoming an embarrassment on the congestion/LTN front and if these 
ludicrous schemes continue, Oxford will have no visitors for shopping and the whole city can be sold to Oxford University once 
and for all.

Remove the LTNs and get traffic flowing again. 

Target the private schools as it is a well known fact that traffic eases as soon as they break up.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive Too low Yes Make buses cheaper for all, Add public cycle parking Very positive I travel by bus and bike into central Oxford. A reduction in traffic will make buses more reliable and cycling safer.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative
This is an unfair tax that will impact local residents once again. The rich will simply pay this and the working class will be 
impacted. Those who cannot afford the charge will be forced onto the already gridlocked traffic of the ring road - where 
pollution is now very high, well done LTN’s. 

This charge will with out doubt not end after 2 years as suggested. As a Botley resident we have suffered the most being cut 
off from the centre of Oxford. Now I have see the traffic filter proposal once the Botley road bridge is complete will make the 
Botley road the only route into the westgate car park, how is this fair? If the park and ride was free to park, this would be used 
more and generate more money through there bus use. If the money generated is still an issue then we should increase the 
proposed tourist tax to subsidise this, much like many European cities do, which I happily pay when I visit. Oxfordshire 
residents should be exempt from this tourist tax.

Remove the LTN’s and trial removing traffic lights from roundabouts entirely, and even turn lights off at night to reduce 
pollution. When the Botley roundabout lights were broke traffic flow was improved immensely, then temporary lights were 
added which made it 10x worse. 

 Improve cycle routes, and lock up facilities - visit the Netherlands for some inspiration. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive
It’s great to introduce the scheme, but I think that there are too many permits being issued, and that this will not reduce traffic 
levels sufficiently.

River bus. Widening roads, e.g. Oxford Road near Cowley police station, to allow cycle path and off-road bus stops.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Other

There are already too many buses in Oxford actually causing 
the congestion. This hair brain scheme is being driven by the 
bus companies and the cyclists slowly killing off any 
businesses left trading. No one will come to Oxford anymore 
even tourists. 

Very negative

Oxford is an affluent city. The majority of the residents will still drive as they will be able to afford the cost of the toll. They will 
not be getting on a bus full of smelly people when they can afford to pay and ride in their own car in comfort. Not only that but 
most of the bus drivers are incompetent in their job and couldn't drive a bus for toffee. I certainly wouldn't use one especially a 
Stagecoach bus. You take your life in your hands the moment you board.

The locations need to be re thought out. How stupid of the council to charge people to actually drive to the station car park 
where they have to pay again to park and again to catch a train! This is not joined up at all. I thought general policy about 
climate change was to encourage people to travel by train and not penalize them.
      The same can be said about the Westgate shopping centre. It was 'you' the council that let them build a car park in the 
middle of Oxford. Now you want to charge people to actually get to it !  That will stop people going and then slowly the shops 
will close down and the Westgate will become empty. Central Oxford will end up being a very large university campus. No 
shops or businesses to speak of, just crappy restaurants and take away's with the odd pub. This whole ridiculous plan is driven 
by the greedy bus company's and the loony cyclists who just want the place to themselves. Remember if the people vote with 
their feet and go shopping in Swindon or Reading instead you wont need all these buses and they wont be affordable with no 
one travelling on them. Bus companies beware !!!  

Leave it as it is until the Botley road bridge is finished next year. Then people will be able to access the station and car park as 
well as the Westgate shopping centre with no charge.  We have put up with it this long, so another year is not so bad. Don't 
listen to these Bus companies who seem to think they own the place. They are the main cause of the congestion as well as 
breaking up the road surfaces in Oxford. We need less buses not more.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative Too much hassle, Will simply go elsewhere 
Ridiculous revenue-raising proposal, will probably cost more to administer such a complex scheme than money received. 
Massive disincentive to visitors.

Simple: make Park & Ride parking AND Park & Ride buses FREE. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative

I work full time at the John Radcliffe Hospital site, my working hours and home location make using public transport too 
inconvenient or antisocial or unsafe. I often travel at unsocial times of the day when buses are reduced. Using public transport 
increases my travelling time to an intolerable level. I use both car and cycle to get to work, I fail to see how this proposal 
supports healthcare workers and hospital staff being able to undertake their role, I anticipate it will have a negative impact on 
myself personally and numerous colleagues who already have difficulty commuting to work. I don't believe that this proposal 
offers a solution to the congestion in Oxford.
In addition, for all of those people attending Hospital sites with dependents (frail elderly, children) or disabilities or health 
limitations which do not meet blue badge criteria, public transport is too restrictive, unmanageable or dangerous. Again, I would 
like to emphasise that the proposed filters do not create a solution for congestion management which supports the travel 
needs of the widest population.

The term 'filters' and 'congestion charge locations' are both used in this survey leading to confusion. A consistent term would 
be preferable for clarity.
There are no viable alternatives offered - other than negative feedback with regard to this proposal how can other comments 
be offered?

Innovations from other cities that do not penalise commuters needing to travel to the city location for essential work. 

an Oxford resident daily

Unpaid carers, Community health or care workers who need 
to visit multiple locations or travel urgently, Frequent hospital 
patients, Emergency service vehicles, Firefighters, Taxis and 
private hire vehicles

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
LTNs have caused the current congestions.

The only solution is to abandon the LTNs experiment immediately.

Over 500 people have voted against LTNs in consecutive local East Oxford elections. No one, including councillors, are 
taking any notice. Time to give proper attention to what local people think.

Abolish LTNs that have made the current congestion inevitable.

I have lived on the Iffley Road for 30 years or more, and the congestion, noise and fumes from traffic have never been worse. 
People who live on the Iffley Road have been let down by their elected representatives. Businesses also are facing a crisis. I 
have to make regular visits to the JR by  car and these new proposals will make it even more difficult.

Also, people should have the right to cycle around Oxford but residents should also have the right to walk around Oxford 
unmolested by cyclists. The behaviour of cyclists who ride on the pavements are a menace and yet the police do nothing to 
stop them. We need to be a pedestrian friendly city. Not everyone can or wants to cycle. Elderly people can only get to the JR 
by car or taxi.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
Every time you block another road you push cars onto other roads that then have traffic problems and increase pollution on 
those roads, you will run out of roads soon to push cars onto. 

Yes, its going to cause so much more problems for residents and again cause issue for businesses. When will the council 
learn you keep making the issue worse, 

 put all the roads back to how they were and traffic will flow alot better

a resident of Oxfordshire living 
outside Oxford

less than weekly Blue badge holders I don't Negative No impact About right No Make Park & Ride buses cheaper Neutral
I am blue badge disabled and a pensioner. I come into Oxford infrequently to shop or visit theatre/ cinemas. Providing my blue 
badge gives me exemption and I know how and when to apply for it I am happy with your suggested arrangements.

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

As a long standing member of the Swan School it will have a profoundly negative impact on our staff. Oxford is a city with 
exceptionally high cost of living which makes recruiting for roles in state funded secondary schools challenging. As a result, 
staff often live outside of Oxford and commute in. In some cases public transport is adequate however to those with children 
or without the fortune to be able to live in the most convenient locations this congestion charge has the potential to make 
working at The Swan School, Oxford Nursery or The Cherwell unsustainable. This congestion charge could add a cost of 
£800 per year to teaching and support staff commutes to Oxford. It is highly unlikely that we would be able to recruit Early 
Career Teachers, already paying back vast student loans, grappling with the cost of living crisis working in a high cost of living 
area and now having to pay a congestion charge to get to work. It is directly punishing those public sector employees for 
national and local government failures to build affordable housing in Oxford and improve public transport. 

Public sector employees should be entitled to permits linked to our term times. We did not choose our school's locations and 
are now facing a massive increase in commuting costs which did not exist at either the school's creation or at the point that 
people accepted job offers. 

Build more affordable housing in and around Oxford, if people can live in Oxford they do not need to drive. NIMBYism has 
caused this issue. YIMBYism will changed it for the better. 

a parish, town, district or county 
councillor

weekly I don't Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add new bus routes

Negative It will mean we no longer shop in Oxford or use the theatres and restaurants. It should be possible to access the Westgate car park without paying a congestion charge Repair the roads, cancel the LTNs, open Botley Road, enable through routes in the centre, sequence traffic lights.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Neutral Too low Not sure Make buses cheaper for all Very positive

I support the introduction of a congestion charge. At the moment, there’s little incentive for people to change their travel habits 
— car use will only decline when it becomes less convenient than the alternatives, and when public transport is a more 
attractive option. It’s particularly concerning that the Park & Ride bus is being forced to divert from its intended route due to 
excessive car traffic. That undermines the very service designed to reduce congestion. If we want a cleaner, more accessible 
Oxford, we need to prioritise reliable, efficient public transport.

I assume that the ultimate plan is similar to Ghent’s six-zone system / car free city centre (apart from residents and permits) 
which seems to make sense to me. Need a shift in understanding of what Oxford is, e.g. medieval city. You would not expect 
to drive in Vatican city. A tram system to the outskirts would help but that’s a ‘money is no object’ plan. Similarly, a multi-service 
travel pass (e.g. different bus companies plus train) would help. City centre employers could provide these as part of their 
package like MIT in the USA. ‘Bike buses’ would help: organised groups that encourage nervous cyclist on key routes, e.g. 
Abingdon to Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Very negative Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking, Other

More cycle infrastructure Very positive REDACTED REDACTED REDACTED

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative

The teachers are local schools do not appear to be eligible for permits. For  example, the headteacher at St. Michaels CofE 
Aided School is deeply worried that some teachers will look for work closer to where they live rather than pay a congestion 
charge / drive through busier and congested routes.  

This could lead to the closure of our beloved schools. 

Make buses more regular!  They used to run every 10 mins down Marston Road - now they are barely every 30 mins and they 
are always late!!!

a resident of Oxfordshire living 
outside Oxford

daily
Blue badge holders, Disability benefit claimants, Disabled tax 
cars

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative

an Oxford resident daily Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I am an elderly resident. Friends may think twice about visiting me at home. In other words it would probably be detrimental 
socially.
.

The scheme is pointless. It will not stop cars coming into Oxford. There are not enough park and ride parking areas on the 
outskirts of Oxford. There is that disgraceful waste of resources on the non-functioning park and ride area built at Eynsham. If 
the same incompetent people who planned the unworkable Eynsham scheme are planning the congestion charge areas 
scheme, it should be ditched now.

Possibly more park and ride areas on the outskirts of Oxford with cheap bus fares into the Centre? The buses are very 
polluting though. There should not be any more hotels within the city. Any new hotels should be sited on the outskirts. The Easy 
hotel in Summertown should never have been built. It has caused far worse congestion than before with large tourist buses 
clogging the roads in and out.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative
The way to solve the issue is to make bus trip cheaper, much cheaper, not to make car trip more expensive or difficult. Most 
people don't want to use cars, but they have no other viable options. There's absolutely no good reasons that school children 
have to pay adult fares in Oxfordshire.

No
Cheap or even bus is the only solution, and it's very likely can pay for itself by more people using buses, better traffic 
condition, more attractive city. Try to find a way to make it happen. That's what you need to focus your creativity on.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative This is not a good ideal 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes Make buses cheaper for all Very positive

I am concerned about the effects of traffic on the environment. I am equally concerned about public health and pet making a 
journey in a car but could walk or I
Use a bike. However, I also appreciate that key workers in healthcare and science commute to Oxford for work and provide a 
service to the community. Many will have children too and need to take them to school or childcare which puts burden on 
personal arrangements and travel.

No Agree with point 2 and 3

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Very positive There should be no charges at all Yes Make buses cheaper for all Very negative
It will negative impact the commuting situation without addressing his main sources. It will significantly congestion other routes, 
making oxford even more unliveable than what it currently is. As usual, it will penalise working and middle class

It is extremely poorly thought and it risks backfiring spectacularly. The current traffic and  bus situation in Oxford is disgraceful, 
and this will only  alle it worse 

Rethink your bollard strategy, currently they are completely counterproductive (though if implemented and designed decently, I 
believe they could actually work). Make buses more rational (company-wide tickets, more rational timetables across the 
different companies, prices which are good value for the poor service offered, stop using gigantic double deckers which are 
routinely half empty etc). Just look at other cities, I’ve lived in REDACTED before moving to Oxford and this city is by far the 
one where the traffic situation is managed in the worst way, by some margin. Do not try to reinvent the wheel, just copy what 
many other cities are already doing quite successfully.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Positive There should be no charges at all Yes Make buses cheaper for all, Add public cycle parking, Other
Tackle the bike theft issue. Not worth cycling if the bike could 
be stolen quickly and frequently. 

Negative
LTN and congestion fee couldn’t co-exist. Both in effect will put more cars on main road and ring road, especially the plain 
roundabout. 

NA As I said, tackle bike theft perhaps by working with TVP or having better bike parking space. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
It doesn’t make sense for the charges, I live in Oxford why I need to pay when I need access the city?  It just add my cost to 
my visit therefore I would rather visit other area where doesn’t have congestion charges.  It could be my leisure time, watch 
movie or dining, even just walk around and shop.

Before the public transport is improved, it may become a disaster introducing congestion charges.  Oxford is different from 
London where already have many bus routes and Tubes route which I found it very convenient there. But in Oxford, I don’t 
think so. 

an Oxford resident daily Blue badge holders, Unpaid carers I don't Neutral Neutral About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Neutral I try to avoid using a car at busy times
I am very worried about the possible 'knock on' affects to other already congested roads and areas.  Will these be made 
worse?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Better bike lanes and rights for cyclists Positive

I hope it would encourage people to cycle and take public transport but you need to put money into better bus services and 
make the park and ride cheaper. So many people park at westgate because it’s cheaper than park and ride for a family which 
blocks Abingdon Road. Also need to provide better bike lanes as I know many people who don’t cycle in Oxford because the 
drivers are so dangerous. I’ve been shouted abuse at on my bike many times when I’ve been riding completely safely. 

I worry that putting this in place with Botley Road STILL closed will create more traffic issues
Better bike lanes and protection for cyclists, taxi drivers and delivery shouldn’t be able to stop in dangerous places and block 
traffic, more incentives to use public transport including more reliable and cheaper buses 

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Other I’m not supporting the charge at all Very negative
It deprives our rights to travel to the hospital, train station, schools or even the Westgate shopping centre by the fastest route 
for free. It’s totally unfair for those who live outside the permitted zone.

I’m not support for this proposal at all. Close all the shops, cinema, restaurants and schools.

an Oxford resident daily I don't There should be no charges at all No Other Repair roads which are indecent Very negative

Nobody would be able anymore to enter in Oxford unless you pay, To pay a charge is not a way to improve viability. Those 
who can afford will pay, those who don’t will not be able. The actual closure of Botley is a tragedy and nobody is doing 
anything. Will be 3 years. It is so disgraceful. And on top oxford residents pay taxes and a big amount goes to transport and 
viability. With the worst roads in South of England. 

Do not do it. And start to think of proper solutions. You should not reduce traffic, but make it more easy to flow. 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Positive Positive There should be no charges at all No Make Park & Ride parking cheaper Negative
As an infrequent visitor to Oxford to shop/ go to the theatre etc we will be tempted to go elsewhere. It is impossible to park at 
along Hanborough to use the train as there is never any room. The bus goes via Woodstock so takes too long.

Increase parking facilities at Long Hanborough and other stations. Get the Eynsham Park and ride up and running and make it 
very low cost.

an Oxford resident REDACTED REDACTED Very negative Very negative There should be no charges at all No Other

Should’nt bring a congestion chatge at all. Everything is as 
expensive as it it is, we already pay council tax and road tax 
which is expensive and doesn’t bring results. We do not need 
a daily £5 charge to go to common places in the city.

Very negative

It a money-grabbing scheme, this would never help anything in any way in any context. These are common places where 
people need to go theough, the LTNs have already created congestion enough by forcing people to go through a specific 
route. Before it used to take 10 mins for me to go to work; now due to the LTN’s it takes 30-45 mins for me to get to work. If 
this congestion charge were to actually happen, the route I would have to take to avoid paying the charge would make my 
commute at least 1 Hr.

Stop ruining the roads of Oxford, scrap the LTNs they have dome nothing but cause grief, they do not lower congestion or 
anything else claimed.
Nobody (residents and non-residents) are in favour of schemes that are made to punish workers in all means including 
financially.
LTNs and daily congestion charges are unacceptable.
They will only make people more angry with the poor choices this council has been making.
Instead of wasting mkney with these schemes to rob people. Invest into the city like you used to over 10 years ago. Fix 
potholes, water flowers, re-plant the beautiful flowers that there used to be in the street pot and parks such as florence park 
and cutteslowe park.

Remove LTNs and traffic filters. This would instantly reduce congestion.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Cycle lanes from satellite villages Very negative

Without a frequent and affordable bus service (which we currently do not have) without a safe way to cycle into Oxford (which 
we currently do not have) you ostracise ev tone who currently has to use wheels to get into Oxford. Can the shops of Oxford 
survive on tourism and locals alone? Where are residents of Oxfordshire supposed to shop? Where are they supposed to 
meet friends? Where are they supposed to go to the theatre, cinema, pub, educational talks, gallery? All of the things that 
keep a community engaged and happy you will be removing from everyone who lives in a surrounding village. 

If there were regular and affordable buses from Wootton OX1 to both ends of Oxford (not just down the Botley Road, this 
would stop me using my car to drive in and out of Oxford 5 times a week. I would love my children to have the freedom of using 
public transport. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Add public cycle parking

Negative

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all Not sure Make buses cheaper for all, Add new bus routes Very negative

I feel concerned about all the ancillary workers in health education and social care context. 
I think there is a huge amount of congestion created from the private schools along the Banbury and Woodstock Road and 
thus far none of the traffic measures have improved this. Pupils being driven into Oxford to go to school should have buses 
provided by their schools to alleviate massive congestion and pollutionproblems every day during term time on these roads.

Get rid of the LTN‘s. These are only in a small area of Oxford and disproportionately affect poor communities. I live in North 
Oxford and there are no traffic measures and there is a huge problem with traffic on the Barbara Woodstock Road daily.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Not sure Very negative
This will only lead to increased traffic on boundary roads.
Applying a blanket approach to introducing filters—without allowing for any flexibility—doesn’t seem like the most effective 
strategy for Oxford.

ChatGPT
You said:
Rephrase this 
Yes, LTNs should be made variable as well for the filters to work. At peak times they should be open to allow traffic to move 
then closed at offpeak times.
Overall the traffic problem solution in oxford requires flexibility and a balanced approach taking into account the impact of the 
measures that have already been put in place.
The way LTNs were implemented lacked this and i have not seen any improvements from their implementation and adding 
another sceme to solve the problems they raised demonstrated a lack of willingness to learn or make adjustments about the 
impact of measures taken.  
Has active travel increased since implementation? Can that be measured? 
ChatGPT said:
Certainly! Here's a rephrased version of your text for improved clarity and tone:

Yes, LTNs should also be made variable for the filters to be effective. They could remain open during peak hours to allow 
traffic flow and then be closed during off-peak times.

Addressing Oxford’s traffic issues requires a flexible, balanced approach that considers the real-world impact of measures 
already introduced. Unfortunately, the way LTNs were implemented lacked this flexibility. I haven't observed any noticeable 
improvements since their introduction. In fact, introducing another scheme to address the problems LTNs caused suggests an 
unwillingness to reflect on or adapt to the consequences of previous decisions.

Has there been a measurable increase in active travel since LTNs were put in place? Is that data available?

The solution should begin with keeping all roads open to traffic, while introducing variable access times for certain roads as 
needed.

Currently, many roads in Oxford are unsafe for cyclists. Potholes have caused numerous punctures on my bike, and many 
cycle routes—such as the one from Hinksey to Botley along the A34—are in poor condition.

Focusing solely on cars as the main threat to cyclists overlooks other serious issues. It's an unbalanced approach. Cyclists 
often have to swerve dangerously just to avoid potholes, which poses its own risks.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
The negative effect , pushing traffic into making longer journeys and on to alternative routes such as where I live on Marsh 
lane, an extremely busy commuter road already. I strongly oppose congestion charges and Ltns, a big mistake:-(

Listen to the local community feedback for once, not impressed having lived here more than 25 years.
Open the park and ride towards Witney and ensure proper access.  Properly run park and rides do reduce traffic unlike the 
ones in place at the moment.

an Oxford resident weekly I don't Positive Neutral Too low Yes
Make buses cheaper for young people, Add public cycle 
parking, Other

pedestrian improvements  - why not listed when pedestrians 
are at the top of the transport users hierarchy

Positive I walk and cycle so would like less traffic around. 
You need to do more for pedestrians. If there is less congestion for bus operators perhaps we could have some more zebra 
crossings on the main roads. 

systematically remove car parking spaces in the city centre eg Longwall street and liaise with the city council over car parking 
charges eg Marsh Park car park. Put a bus gate on Betweens towns road and put a bus gate outside tesco on Cowley Road. 
Blanket 20 mph speed limit on all roads inside the ring road. If congestion is reduced the bus operators can't complain about 
going at 20 mph. You need to encourage the police to allow average speed cameras as this would enforce the speed limits 
and make cycling and walking more pleasant. 

an Oxford resident weekly I don't Very negative Very negative There should be no charges at all Not sure Other
Potholes put cyclists off using the roads. Getting rid of 
potholes will make more cyclists use the road

Very negative

This will be the death nail for businesses in Oxford. All shops and restaurants will suffer because of this. People will just go 
elsewhere. The traffic problems are not really those going into Oxford but everywhere around it (people going from 
Summertown to Headington for example). This well meaning idea will be disaster for local businesses and really will close 
many down very quickly.

It wouldn't work 
Getting rid of potholes will encourage more cyclists onto the road. At the moment it's too dangerous to ride a bike due to all the 
potholes 

an Oxford resident weekly I don't Positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Positive
I hope it would be positive overall  as it might reduce unnecessary car journeys. The only issue may be that some wealthier 
people may not be put off by a £5 daily charge.

Generally in favour, particularly as it should expedite the travel of key workers.
The bus fares are super high in comparison to other areas of the country. Where multiple people travel together a taxi is often 
cheaper. Cheaper fares would presumably increase preferential use.

an Oxford resident daily I don't Very positive Very positive Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Add public cycle parking, Other

Congestion charge funding should be spent on pedestrians 
and cyclists at these are at the top of transport user hierarchy 
and equally important for congestion busting.  These schemes 
should be identified in the next 6 months. 

Very positive

The LTNs have had a huge positive impact on my life. I can now walk and cycle in safety . However, cycling along Cowley 
Road is typically blocked by long queues of idling cars. The congestion charge is absolutely essential. We have duties to 
protect health, encourage physical activity and reduce air pollution. This is also a test of whether the Oxfordshire LTCP means 
something or is hot air with its cycling and car reduction targets. For belief in the political process, adopted strategies and 
policies should mean something. 

My other comment is that the one question mark about the success of the CC is Cowley Road which is both one of the busiest 
bus, pedestrian and cycle routes and yet your traffic projections suggest a minimal reduction in traffic so the improvement In 
Cowley Road may depend on whether The Plain roundabout works more smoothly with the St Clements filter. 
A filter in front of Tesco Cowley Road (as suggested in the County's tranche 2 Active Travel bid) would have a huge beneficial 
impact on bus services, cycling and walking  along Cowley Road and remove the queues if the current filters do not work. 
Another gap is the 3rd part of the ring road. Church Cowley Road is beset by local queuing. Whereas the other sections of the 
inner ring road have been blocked for cars via Marston Ferry Rd and Hollow Way, the traffic impacts in East Oxford have not 
been fully considered. A filter in the region of the John Allen Centre could have enormous benefits in improving conditions for 
cycling and buses heading to Old Swan junction. 

I think along with the congestion charges, it is important in support of Vision Zero policies to reduce traffic speed to the speed 
limit. Even buses exceed the speed limit (on the basis of data). As part of the congestion charge funding, the introduction of 
average speed cameras would be the single most important impact on the safety, comfort and efficiency of Oxford's transport 
system. 
Sorting out the major barriers to cycling will have equally important impact on reducing congestion - there are key locations, 
such as the Original Swan junction, the crossing from Rymers Lane to Beauchamp Place. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Not sure Make buses cheaper for all Very negative

The proposed six temporary congestion charge locations will basically force traffic wanting to avoid the charge by using 
Banbury Road and Woodstock Road. This directly affects my daily school run between Lower Wolvercote and Oxford High 
School. The current traffic is bad enough already - some days traffic joining Woodstock Road from First Turn will back up to 
Wolvercote Primary School. The new proposal will make it even worse.

the aim of the proposal is to “ to reduce traffic around Oxford during Network Rail’s extended closure of Botley Road”. I just 
cannot understand why traffic coming from the north via Banbury Road and Woodstock Road are deliberately left out and 
allowed to go into Oxford free of charge.

Two more congestion charge locations should be introduced and they should be strategically positioned on Banbury Road and 
Woodstock Road to stop traffic from sidestepping between the two roads to avoid the charges. The congestion charge 
location on Woodstock Road needs to be south of the First Turn junction to stop traffic from using the Godstow Road and 
First Turn (A34 north bound traffic using the Trout Inn route) to avoid paying.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative

The congestion charges are going to make roads, such as the A40 ring road much more congested, leading to higher 
commuting times.  I am currently living outside of the central Oxford area but commute into Oxford city centre as I am a 
teacher at a school there.  I am priced out of living in the centre of Oxford, so have to commute to my workplace.  I also have 
a chronic health condition, which means that cycling and getting public transport to work is not an option for me.  However, I do 
not have a blue badge.  This will mean that I will have to take the A40 ring road to/from work each day, adding on to my 
commute, which can already be very long.  This may mean that I will have to move out of Oxfordshire altogether.  I know many 
of my colleagues feel the same.  I strongly believe that teachers, as key workers, should be entitled to a commuter permit.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers, 
Frequent hospital patients

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Make buses cheaper for all Very negative

Makes using a car in Oxford more expensive impacting people with lower incomes, larger families, illness, mobility issues, and 
the elderly.  Makes it hard for people to connect with visit family and friends breaking down family connections. It adversely 
affects people with lower incomes who can't afford the charge. It limits people's freedom of movement and can isolate areas 
of the city.

This generally feels like another way to tax and control people and doesn't take into account the needs of the many. If you are 
elderly, have mobility issues larger families or family members who live around the city or out of the city then travelling by car is 
often a necessity and not a luxury. Taxis and buses are often too expensive. This seems to focus on the fit able, and those 
with disposable income. Seem unfair and unnecessary.

Open back the ltn systems that have failed in moving traffic and cutting back pollution. I like on the Oxford road in Cowley and 
we have both traffic and pollution as we are a main route as most other route have been cut off.

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative Very negative Too low Yes Other

Reduced speed limits throughout Oxford and on ALL the so 
called 'bypass' roads around Oxford. So,  city-wide 20 mph 
limit (like in Hull which has been very successful ) and on the 
Northern bypass reduced to 50 mph like other 'bypass' roads 
around the city

Very positive

There is both too much traffic and indeed congestion. I support all the traffic reduction measures and commend the council for 
this initiative - congestion charging and indeed a traffic filter scheme too.
We need to make space for cycling and walking, to tackle inactivity and obesity.  The air pollution and noise including on the 
Northern Bypass is unaceptable and needs to be addressed. When the road was built in the 1930s there was no 
consideration given to crossings, noise barriers, etc. We need to address the speed of the traffic and its quantity. 

There should be more charging locations and indeed a bus gate on Long Wall Street. 
We should charge for the use of the so called Bypass routes around Oxford as the noise and air pollution is unacceptable. 
People may start 'rat running' on these routes and we need to create imigations - noise barriers, etc - that all costs money 
which a for which a congestion charge could pay. 

The slip roads onto the Northern Bypass are very dangerous and the path could be made into a shared one given the low 
pedestrian traffic. I regularly use the slip roads on my daily cycling. 

 I hope that I am not killed when using the slip road to travel from Oxford to Elsfield village. Please will you help me not be killed 
by a motor vehicle on this road by converting the path to shared use as I suggestion. Thank-you for saving my life. Andrew

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive
We need to cut down on the use of cars. I am a car driving Oxford resident and i still realise that thiis is something we must do 
to improve the environment for all. 

Look into ways of managing the coaches that serve the private schools especially Magdalen School. They contribute 
massively to the rush hours congestion on Iffley, London and Cowley Roads at the Plain

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes Make buses cheaper for all, Add public cycle parking Very positive Reducing low occupancy cars on city roads will benefit everyone.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative There should be no charges at all No Other Open LTNs Very negative

This proposal seems brainless, the county council does not seem to want to improve the traffic, but just reduce it, therefore 
this is an 'half intervention' which would create more inconvenience to the people and business.  Before reducing the traffic 
you should make it smother and faster, opening the LTNs and making of them a one way street, done that you should start 
working and developing parking a and ride areas, out of the city and as last implementing the traffic reduction strategies. 
without the right structures reducing the traffic would only cause division in the community as has already happened. 

at the moment the are useless and brainless. 

This proposal seems not very cleaver to me, the county council does not seem to want to improve the traffic, but just reduce it, 
therefore this is an 'half intervention' which would create more inconvenience to the people and business.  Before reducing the 
traffic you should make it smother and faster, opening the LTNs and making of them a one way street, done that you should 
start working and developing parking a and ride areas, out of the city and as last implementing the traffic reduction strategies. 
without the right structures reducing the traffic would only cause division in the community as has already happened. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral
The 100 permits will be sufficient for my travel needs. I hope that it reduces the level of traffic. I also like the commute permits - 
 if not there should also be exemption for key workers (I also work part time in Falklands House - an MOD site).

I support that larger cars should pay more than smaller cars, large SUV/4x4 vehicles are entirely unnecessary within Oxford. I 
would also consider that the zones should be expanded. 

I would also take away the LTN road closures, return those roads to public use for permit holders of the city only. Make the 
congestion charge for those roads double. Private school traffic can be quite excessive, and restrictions should be placed on 
these.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
completely unecessary and you will force people to move out and away from oxford. its becoming a place noone wants to visit 
or live

absurd idea

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
Already put off by visiting Oxford for dining, and social reasons. This will make visiting Oxford more challenging. Easier to visit 
London from Bicester. 

Unsure if this is a sustainable solution for easing congestion.  
Manchester City Centre runs (or used to run) several routes of free shuttle bus that go around city. Very frequent buses too. 
This is a great model in my view. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Cost of living in Oxfordshire is already high and this is further increasing it. It is also very restrictive to those local people who 
are less able.

Reopen all side roads so all traffic is not pushed onto the same main roads.

a resident of Oxfordshire living 
outside Oxford

less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I work in the John Radcliffe Hospital and having to take a bus to work and not get late meant that i should be at the bus station 
by 5:30am and will not return home until  almost  10pm, this is not healthy and will also impact both the quality of life and care 
delivery at work.

N0
Control the cost of living and most people will consider living in Oxford and close to workplace, People will prefer living far away 
with a cheaper rent than living in Oxford with expensive rents.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

With limited options for taking sustainable transport modes from my rural home into Oxford to my work place and with 
responsibilities of a child with a disability, two children in school and a no room for adding multiple bus trips or time to my 
journeys at either end of the day, this additional cost will exacerbate an incredibly challenging 'juggle'. I would encourage you 
not to introduce these charges. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Neutral Too high Yes Make bus services more frequent, Add public cycle parking Very negative

My son plays ice hockey so we visit the ice rink twice a week. As he is a minor and needs supervision on public transport this 
is very difficult when navigating his huge hockey kit bag. We have also been refused entry to a bus on numerous occasions 
due to his kit bag. When I finish work there is not enough time for us to make it to ice hockey training on the bus due to 
infrequent busses and if we are refused entry to the bus and have to wait for another. Plus I have scoliosis and MS and 
lugging the heavy kit bag around on and off the bus is very difficult for me. If we cannot drive it will make continuing his sport 
almost impossible for us. 

I understand why it’s being done and agree with it in principle but think it needs to be looked at on a case by case basis. Kids 
doing sports is healthy and should be encouraged, not made impossible.

Better training for bus drivers so that passengers feel safe on busses, can rely that they will be able to get on a bus and not be 
turned away. More busses and park and ride solutions. People rely on driving into Oxford because of the unreliability of bus 
times, regularity, convenience of stops, length of time it takes on a bus. We would get a bus to ice hockey if we could 
guarantee access to the bus, if we didn’t feel so rushed to get the kit bag on the bus, if the journey didn’t take 3 times the 
amount of time that it takes to drive and if the stop was a safer distance to the ice rink and if the times were more regular 

other daily
I commute to the central permit area 
by car

No impact Very positive Too high No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Extend hours of operation for buses, Other

Free parking and Regular Free shuttle service for NHS staff 
to go to the three hospitals from Park and Ride Services. Not 
as a route over the 3 hospitals but separate shuttles to and 
from each hospital itself.

Very negative
Would be extremely negative if unable to have a permit.  I would have to leave the hospital.  Extremely positive if parking 
permit allowed in conjunction with a hospital parking permit as well.

Hospital worker permits should be given to all given a staff parking permit to park on site. 
Free shuttle bus service and free parking for staff who do not receive a staff parking permit. Especially Thornhill park and ride.  
 Shuttle should be each hospital separately to reduce time on bus. 

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative No impact There should be no charges at all Not sure Make bus services more frequent Very negative
I work in headington and my team all need their cars as we sometimes need to travel to different sites at short notice. 
Currently the traffic is already bad and I think we will lose a lot of staff if this becomes worse with the charges.

Hospital staff already struggling as no pay increase for living in/around an expensive area. I think you would lose a lot of very 
good staff.

There is a huge difference during private school holidays, could they have a school bus?

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive
We rely on buses to visit many areas of Oxford for volunteering, and in rush hour they are unreliable due to congestion. Rare 
visitors have to drive through congestion to visit us.

an Oxford resident daily

Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, Taxis 
and private hire vehicles, Business cars used as goods 
vehicles, Personal cars used as goods vehicles for business 
purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Being a low income earner trying to make ends meet, any charge is NOT welcome. No charges or permits should be introduced, we all get into our cars to drive somewhere with a purpose, not fun. No charges.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

Positive Positive There should be no charges at all No Make bus services more frequent Very negative This will cause yet more useful  shops, galleries, hotels etc. to close, causing the death of the city. It’s just a money making scheme, which will cause people to burn more fuel on the ring road and cause more pollution.
Better joined-up public transport that should be accessible, affordable, frequent and reliable. 
This should include not only the city but also surrounding villages & towns

an Oxford resident daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I am a doctor who has to travel into Headington on a daily basis. These congestion charges and restrictions will make it 
extremely difficult for healthcare workers and allied professionals to come into the hospitals in Headington. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Make the park and ride carparks more accessible.  Parkway 
P&R entrance discourages users.  Why would I bother when 
ive already sat in 20-30 mins of traffic just to get in?

Very negative

My son uses the ice rink several times a week with large, bulky and heavy ice hockey equipment.  There is no way to avoid the 
congestion charge to access the ice rink.  I work at the John Radcliffe hospital.  I currently park on Marsh lane and walk 1 mile 
to the hospital.  Traffic here is bad enough in the mornings without all the summertown, marstonferry link road users joining it.  I 
would use the parkway P&R but i have sit in traffic just to get to the entrance - allow P&R users to use the bus lane.  I would 
use the train from Bicester village and cycle but its too expensive and Chiltern railways don't allow bikes.  Sort these things out 
first.  Not just for the congestion charge but also for the future-planned bus filters

see 12 see 12

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Make buses cheaper for all Very negative
I want to be able to travel in the city I live in without worrying about pay charges… my butchers, my GP, my nan are all within 
the charge area… 

Stop ruining Oxford and making it a horrible place to live!! Get rid of the LTNs… these caused all the traffic in the first place

a resident of Oxfordshire living 
outside Oxford

daily Blue badge holders
I commute to the central permit area 
by car

Neutral Very negative Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I think that it will channel the traffic onto fewer streets, which will suffer. I think that it will not deter people using the roads in 
itself unless the park and ride schemes are boosted. It would be better to boost these first and see what the impact is.

No No



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Very negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Extend hours of 
operation for buses

Very positive
I use public transport to travel into the city centre for work and leisure. The proposal would mean that these journeys are 
quicker as there would be less congestion. Encouraging people to use public transport to access the city centre is essential to 
improve access for all.

Improving public transport provision is an important element of this change - making it easier for people to travel without their 
cars. Parking at park and ride sites should be free of charge to support this.

Make park and ride sites free of charge - especially for those commuting to the JR from Thornhill.
Improved bus services (i.e. more frequent) - hopefully these proposals will make them more reliable and journeys quicker.
No-one should be able to park in the city centre to attend their workplace (unless there are circumstances which make this 
essential) - public transport should be sufficient for this.

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative REDACTED REDACTED REDACTED

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Other fix the pot holes on the roads Very negative

for someone who works at the hospital already working long hours, this expulsion of traffic out onto the ring road will compact 
the issue of traffic. The same number of cars will now be on fewer roads turning the ring road into a car park. Using the park 
and ride is not a one stop fix for everyone, especially coming from Didcot. The bus takes over 1h and would extend my day 
from 12h and 1:30h commuting to and from in my car to 12h and >3h commuting on buses either from Didcot or driving and 
P&R from Thornhill then negotiating the ring road home . This is not sustainable and will results in staff looking for other 
employment.

Think about your NHS staff and what they have already sacrificed.

Offer staff of the Hospitals an exemption pass Consider moving the St Clements street toll to over the bridge allowing routs through Headington and surrounding hospitals

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too high
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Very negative

I am taking my kids through this zone and I work in the office hours Monday to Friday. This will be a burden on my financial 
budget, already struggling with the cost of living. If I travel in a bus with a family of 3 kids and 2 adults, it costs me 25 pounds to 
visit city centre. First, make the bus travel costs cheaper and then introduce schemes like these rather than creating extra 
burdens on the people. Many roads are closed due to Traffic boulevards and this creates long traffic on main roads due to 
lack of planning. People in Oxford are suffering due to the irregular policies of the people ruling them. Life has become difficult 
due to the rising costs and additional burdens due to policies like these. For eg, Marsh ground is one of the few council cricket 
grounds that has nets and turf to play cricket and practice. When you put the filters, only way to come to Marsh is through the 
Tesco roundabout. All the side roads to get in there are closed. This will create huge traffic on the main road. At least make 
the side roads open for people free travel and this can create less traffic on main roads. Looks like we're living in a restricted 
society with all the impositions and taxes.

Yes, this is not fair. Build the necessary infrastructure first rather than imposing restrictions. All the residential roads are 
closed. Now main roads as well. Only restrictions, there are no new infrastructure. Out of hours GP are located at Cowley 
road and we can access it only through Holloway or St Clements because all the residential roads are closed before. Now, in 
case of an emergency to take our kids to out of hours GP, we have to stuck in queue for hours as the only option is to come 
through the Tesco retail park roundabout due to this people harming policies. Open some residential roads at least before 
imposing restrictions on main roads as people can depend on some side roads to access services like this in case of a need 
rather than stuck in traffic. 

Yes, open the side roads/residential roads before you impose filters on main roads. Build  the infrastructure, make bus rides 
cheaper so that families can travel on it. Life has become a burden due to rising living costs and please do not add fuel to it by 
these charges. Kids travelling on buses should get a discounted rate. If you would have not put restrictions on the pocket 
roads/residential roads, the main roads would not have been these much congested. Think twice/thrice before imposing 
restrictions. People only have a chance only once in 4/5 years through ballots to raise their frustration. Government should be 
for the better living of people rather than imposing charges like olden times. Technology has improved and in current modern 
society, use the technologies to reduce traffic congestion other than the olden times charges.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
open the roads and let us work . we needs these to get to 
work living outside of oxford.

Very negative be hard to get to work, be more traffic and longer to get there. no good or my mental heath. Don't do it there 
there is going to be more traffic by closing off areas and roads , there is an idea open it all up as we do pay road tax to drive 
on these road. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
we live in Marston and commute daily to Swindon and Slough for work. The 100 passes would be too few. It needs to cover the 
whole year of work. 

The 100 passes would be too few. It needs to cover the whole year of work. Oxford residents free passes whilst Oxfordshire residents need to pay 5 pound charges 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
It will limit the ability to access the train station for business / work. We will no longer use this station as we will have to pay a 
charge to get anywhere near it, it will make living in Oxford even more difficult. 

Once introduced, I understand that you say it will be only for 2 years but lets be honest that isn't true, it will just stand even 
when Botley is open. Try being honest with the public. 

Create actual cycling trails throughout the city, not on the roads where possible but through parks, green spaces, on sides of 
the road, share the pathway with pedestrians, create underground or protected above traffic spaces for cycling. Make renting 
cycles / scooters more affordable, actually create an all in one discounted ticket for park and ride as in parking + bus rather 
than two separate charges when trying to use a scheme. It basically results in having to carry two passes, discounted by 
nothing in the end. Charge large trucks / vans for going into Oxford not cars. Most large trucks are diesel and produce more 
pollution than most hybrid / electric or small engine cars (1.4L and below). Why charge the small / electric cars and not the big 
polluters? you have this absolutely backwards. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Negative About right Yes Make buses cheaper for all, Other Improve the cycling infrastructure with more greenways Very positive
It takes me over an hour to commute by bus from eynsham unless the private schools are on holiday. I literally cant do a full 
day in work and make it back in time for the very latest pickup of my son from nursery at 6pm, this is a huge issues for me. 

More segregated cycling infrastructure. A bus lane along the a40 would be great. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Make park and ride free and limit city centre parking Negative
My house is just the other side of the central area if I wish to go to my doctor's or to visit friends I will need to either use one of 
my 100 permits or drive around the A34. I think the central zone should be extended to include an area the same size the 
other side of the railway track.

I think it would be unfair to tax people because they have older vehicles - it just means those with more money who can afford 
new cars pay less and we need to encourage people to continue to use their cats until they no longer work rather than keep 
buying new.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Other

no direct bus service to hospitals it takes more than 1 hour to 
get to hospital from abingdon

Very negative

I am currently employed REDACTED at John Radcliffe Hospital, where I provide emergency services, including on-call 
support. My regular working hours extend from 8 AM to 8 PM, with additional on-call responsibilities after 8 PM. Due to the 
nature of on-call duties, I am frequently called in to work, which has led me to navigate through two congestion zones. This 
situation has significant implications for my financial stability, as I am responsible for a substantial mortgage and various other 
bills, which in turn affects my family's financial well-being.

Moreover, the reliability of public transportation has become a concern, as shifts are often canceled at the last minute. This 
unpredictability means that, on occasion, only one person is available to initiate services, which ultimately impacts the quality 
of patient care. I believe it is essential to address these challenges to ensure both the well-being of healthcare professionals 
and the patients we serve.
so this will not give any beneficial to anyone apart from council taking money from poor oxford people

council is making the life of oxford people miserable by not improving the basic things
remove the cameras in cowley which will reduce the traffic and before introducing congesion charge make the bus service 

 effective and do regular and  direct  services to and from hospital 

a member of the public living outside 
Oxfordshire

daily I don't No impact No impact Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
It is difficult to predict but assume it will create more traffic, I work at the Churchill hospital so more traffic means a longer 
commute. Should hospital workers have a permit too? 

Its difficult for me to understand why those roads have been chosen and how it would benefit buses. Why does a blue badge 
holder need to get places faster than anyone else? 

Direct bus from all park and rides to hospitals, make it affordable and frequent bus. Increase congestion charges but have 
viable alternatives. 

a resident of Oxfordshire living 
outside Oxford

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I don't Very negative Very negative There should be no charges at all No Other

This is nothing but a Toll introduced by councillors who think 
it’s a great idea but actually achieves nothing (other than 
paying to manage the tolls). A disgrace and abuse of your 
power! 

Very negative
Since when did we ask you to come up with a scheme to add more tax burden to the people that live and work in this 
community? Stop creating solutions to problems that don’t exist. 

Yes - do not do it! 
Buses already run frequently and reliably, walking and cycling is safe if you take notice of what is around you and I am sure 
people that use Oxford for business will not be happy having a £5 charge - this is an unauthorised toll and I hope it’s gets 
stopped as Manchester did!! Pathetic 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Add new bus routes Very negative
I work at the JR hospital, I am a transplant patient and need to access the Churchill for regular appts, I also have a business at 
home and it will put off people coming to me if they have to come in and out of the permit area.  Bad for my business and my 
hospital work and my own hospital visits as a patient.  You are killing Oxford for people that live in Oxfordshire.  

The people that live in central Oxford are living a rarified life whereas all the traffic measures cause chaos in and around the 
city. We have no bus service in our village either.  

I think you could introduce a "park and ride" service for school pupils to reduce the no of cars of parents dropping off to and 
fro schools.  Traffic is much better when it is the holidays.  
Try a system like they have in Rome with even numbers driving on one day and odd numbers the next?
But don't punish drivers or all business will leave Oxford.  
It is getting so hard to get good skilled people to come to work at the hospitals. 

a resident of Oxfordshire living 
outside Oxford

daily I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

more parking spaces in central oxford Negative

It is well-known that traffic in central Oxford is usually heavy.  For that reason, most people from outside Oxford avoid 
travelling by car unless it is really inconvenient / expensive to use the train / bus (e.g. family travelling together, or require boot-
space for luggage / shopping).  On those occasions, they will still have to travel by car and now face an additional expense in 
doing so.

Oxford already has a bad reputation for being "anti-car".  Cheltenham, Reading and Swindon are all much "car-friendly" and 
most people that I know from outside Oxford (but in Oxfordshire) choose to shop in those other towns instead.

The park and ride system would have been better designed if it utilised train (or possibly tram) lines instead of buses.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative People should be free to drive around their own city. Many are struggling financially and there should be no charges Horrible idea considering that many are struggling financially and we should be able to drive around freely 
Get rid of the ltn and bus filters. Traffic on St clements has been a nightmare since they were introduced. It was never like that 
before

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact About right Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Neutral
permits for oxon residents will suffice for my forseen personal needs. my son plays ice hockey at oxpens rink. need to access rink with heavy bags for games and training. whilst permits will assist 

with future cost, one has to consider those who live outside of oxfordshire, and visiting teams from all over the south.

trams.
monorail (bicester to headington)
robust, protected cycle path alongside the oxford- marylebone train line.
express cycle highways.
allow bikes on early trains to oxford.
reduction in peak train fares 5 -8 am.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative About right No Make buses cheaper for all Very negative

We live on the Woodstock Road in central north Oxford.  It seems that the only route into central Oxford that avoids the 
proposed congestion charge is via the Woodstock and Banbury Roads.  It is therefore probable that these routes, which are 
residential roads and include school buildings, university buildings, Summertown shops etc, will become even more congested 
and polluted.  They are heavily used by cyclists and pedestrians as well as cars, and since the closure of Botley Road, have 
already suffered from substantially increased traffic.  Parts are in conservation areas.  It seems entirely possible we residents 
will be trapped and polluted by even worse gridlocked traffic up onto the ring road, at rush hour times.  This does not seem to 
have been addressed at all.  

I am all for reducing traffic in Oxford and am a walker and cyclist as well as sometimes using a car.  But I believe the LTNs in 
the Cowley area have undoubtedly caused increased congestion in that area and I do not understand why they were not 
removed at least for the duration of the Botley Road closure.  I am also concerned that Woodstock and Banbury Roads are 
being referred to and treated as 'corridors' and not given the regard they should.  They are worth protecting, rather than being 
turned into what has been referred to as 'sacrificial roads'.  

'- Work on school run traffic.  Traffic is substantially reduced in school holidays.  
- Consider instigating certain 'cycling priority' times, where most cars are banned and children can cycle safely to school.  

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Positive Very positive There should be no charges at all No Make bus services more frequent Very negative
It will cause more traffic build up in the morning because people who usually use these routes will now have to find another 
route and build up more traffic that way instead. People like me who work at the hospitals in oxford will be charged despite our 
job status and be told to get the bus instead of driving which is over an hours journey each way.

I do not think it is beneficial, causing more traffic due to these permit areas.
make closer park and rides to the city centre with better timings. people who live in the oxford area to not be allowed a permit if 
they are within bus or cycle distance to work, etc.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

Just another anti car scheme, all of the ridiculous measures in place have just made problems worse, I grew up in central 
Oxford and it was never as bad as it is now, schemes should be to benefit all not to just target certain people unfairly, cars 
exist and will always exist, get over it instead of forcing these wasteful schemes on the city, this will just shut down the city and 
force traffic into an even smaller area, good luck to emergency services and anyone who needs their help if this goes ahead

Open the failed LTNs

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive I am fed up with the Abingdon Road being so busy and I therefore want to discourage non residents from driving into the city. I support the scheme wholeheartedly. Make buses free.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Negative
A dis-incentive to visit Oxford as a shopping experience. Are you taking into account the impact this will have on businesses, 
in particular independent and SME businesses? I personally avoid Oxford city centre as there are  more welcoming and lower 
cost parking locations outside Oxford.  

With all previous "consultations" by OCC, in particular the introduction of the 20mph speed limits, the will of the Cabinet has 
always been implemented, regardless of towns and villages responding against the proposal. Even the reservation raised by 
Thames Valley Police have been ignored. So will the Cabinet again ignore peoples objections and comments and go ahead 
with their proposals regardless? 

You have given me an incentive not to visit Oxford in the future!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too high No Extend hours of operation for buses Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

This scheme which has been proposed is every bit as bad as the current proposals for bus gates. We live in Headington and 
have the communute through central Oxford and up the Marston Ferry road. The major issues around traffic in central Oxford 
is due to the LTNs which have been installed, which have jammed up all of the Oxford roads leading to traffic jams. This 
scheme compounds this.  The Marston Ferry road is quiet and is a main connection point between North and East Oxford. 
Why should we have to pay to use our own roads. What have van and commerical vehicles not been included? They should 
be as this will give the a a free pass.

What are there not propoals to limit or avoid the charges for Electric cars like in London. All Vehicles should be included in the 
charges. I would also propose you scrap the LTNS which have caused delays and build up of traffic in central Oxford. 
Cars do have a place in transport around Oxford and not all residents can accept the ongoing danger of cycling which will 
persist with this scheme or wan to use the bus.

Yes, remove the LTNS, exampand the electric zone and repair the roads which are in a shocking state. 
I am not sure the council are aware that people using cars are economically active and only do when needed. The chanegs 
you are proposing will not help with the running go the city and make limited revenue.

Your continuing attacks on car drivers, increased measures to make central Oxford impassable to cares and constant 
 promotion of cycling which is dangerous should be reconsidered. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other I want to use my car, i pay my taxes Very negative I need the car for work I don't want it introduced Yes, remove the LTN's

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative It will massively affect my journey to work as one of the filters is right outside my work place Bus connections to my place of work are very poor so I have no alternative but to drive
'- improve frequency of bus routes and number of bus routes
- reduce cost of train travel from Bicester to Oxford
- integrate tickets: Bicester train & Oxford Parkway park & ride

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes Make buses cheaper for young people No impact I'm cycling most of the time. The times I need to drive are outside of peak hours.
I'm in favour of traffic reduction and hope this will be a step towards that. Fewer cars on the road would mean safer roads for 
all users (including my family on bikes).

Make busses free for school children. It will reduce number of lifts given by parents. If this cannot be done, run a campaign in 
schools to let all parents (through schools?) know about the £1 fare card. 

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't No impact No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative

I have over 12 appointments each year for eye injections ; my husband drives me to these - I could not cycle home afterwards 
or see to use buses. 
I like to  go to concerts in north Oxford or visit gardens - not at busy times , but the congestion charge would apply. Traffic on 
the Ring road is already very slow especially around Littlemore and would only be worse if there were congestion charges for 
using routes through town .

They should not be introduced while Botley road is still closed to traffic . no

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It is going to make my journey (by bus) into work even longer as more vehicles will be using the same route, already affected 
by the LTNs.  I will also lose my occasional lift home as my husband would need to come three quarters way around the ring 
road to collect me after he finishes work which is absolutely ridiculous!

This scheme has not been thought through at all.  It is just a money making opportunity.  I don't actually drive, own a car or a 
bicycle, so rely on public transport and this is just going to make my journeys worse, just as the LTNs did.  Other than the 
pockets  of the Council, I cannot see who is benefitting.  People only come into Oxford if they HAVE to anyway and this is only 
going to put off tourists and shoppers, that Oxord desperately needs.  It is completely beyond my comprehension that this 
scheme has got this far!              

People need their cars, for must they are not a luxury (they are too expensive to run to only use as a luxury) they are a 
necessity. I don't even drive and I can see this.  Open the LTNs so that cars can filter between the main through-routes 
without hitting the pinch points.  I understand the need to be green, but vehicles are getting greener.  This is just going to 
strangle a dying city even further.  I am very concerned.        

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people

Very positive
It is essential to reduce private car use in the city. Safer streets for pedestrians, cyclists, faster public transport and cleaner 
air!

Start a scheme of buses from Park & Rides to Private Schools. Traffic is noticeably much heavier/problematic during school 
term of the private schools. These buses should be paid fr collectively by private schools and colleges.  

an Oxford resident weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Stop trying to manipulate people Very negative

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I work at Oxford Brookes University and commute from Witney several times a week. My children are both keen ice skaters 
and taking weekly lessons at the Oxford Ice Rink and my son plays ice hockey, also at the ice rink.  I am a single parent with 
young children and commuting by bus or train would add hours weeky onto my trips.  The additional cost of the congestion 
charge will be crushing for me.  Public transport would cost more than driving with three of us travelling.  

We need to rebuild a train station from Witney.  Trains from Hanborough should run more frequently, especially during 
commuting times.  

a resident of Oxfordshire living 
outside Oxford

daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I don't No impact No impact There should be no charges at all No Add new bus routes Very negative
I am an emergency department doctor who needs to be able to travel from Eynsham to the John Radcliffe at any time of day 
or night without having to rely on waiting for public transport. People's lives literally depend on it.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
As an East Oxford resident, these charges/bus gates make life within the city very difficult. They are only designed to help 
people comingin from outside of the city. The policies will encourage people and businesses to move out of the city as Oxford 
becomes less and less friendly to live and work in.

These are NOT congestion charges, they are toll roads.  Any scheme should apply to the whole of Oxford, not just East 
Oxford, as traffic is bad across the whole city.

Apply these charges to all roads accessing the centre of Oxford, not just a few that will concentrate traffic onto less and less 
roads, which will deteriorate. These are all residential roads!!

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Other

Bike racks at all bus stops. Make buses more frequent and 
quicker from Abingdon to Summertown. Make buses free for 
teachers commuting to work.

Very negative
As a teacher who commutes from Abingdon to the Swan School on Marston Ferry Road, I will have to find another job, leaving 
a school where I'm very happy. I cannot afford the commute on a teacher's salary living in Abingdon.

I think schools in Oxford will suffer a loss to their teaching staff that is unimaginable and irrecoverable. I suggest the council 
surveys the local schools specifically to understand how many of their front-line teachers are commuting by car and the 
distance of their commute. The housing prices in Oxford are such that front-line teachers cannot afford to live within a 
reasonable bus, walking, or cycling distance of the school.

1. Housing schemes to enable key staff like teachers to afford to buy homes within bus, cycling, or walking distance of work.
2. Oxford salary weighting for teachers so that they can afford to live within bus, cycling, or walking distance of work.
3. Make the 15-minute city real and practical - may require some reorganising of roads and rethinking of public transport to a 
more frequent, cheaper, and automated service. You need services that can traverse a full ring road quickly and services that 
can traverse a cross-section of the city quickly from that ring road and the centre.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

As a healthcare professional coming to work to the JR Hospital 3-4 times a week this proposal could be useful to reduce 
traffic, but I definitely do not want to pay for a permit to come to work since I already pay for a parking permit. Coming from the 
south of Oxford (stadhampton) I don't have any other means of transport to get to work or returning home for my shifts (7:30-
20:30 or 20:00-08:00) as there are no buses or park and ride options from my area. I am definitely thinking of applying for 
another job in a other hospital to avoid all of this

No
Improve public transport system- make it cheaper and more affordable, increase buses frequency and introduce additional 
routes and extend timetable for workers like me travelling from south Oxford at early and late hours

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
The cost of living in Oxfordshire is already high enough. The commute to work is also extremely stressful - including parking 
which we pay a lot for - to add on another cost is going to impact colleagues who can't afford this charge.

Make the park and ride parking (as well as bus travel) free for Churchill Hospital and JR Hospital healthcare workers. Shuttle 
buses that go directly to the Churchill would also be an improvement. This would make it feasible for healthcare workers to use 
the park and ride and this would significantly reduce congestion.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses

Very positive

There are far too many private cars commuting into and around Oxford, which makes it more difficult for people to move 
around. Cars jam up the roads, which makes it difficult for buses to get around, and are dangerous, dirty and loud which 
makes it unpleasant and dangerous for people to get around on foot or by bicycle. Fewer cars will be better for everyone, 
including those currently using them to drive around Oxford.

The number of exemptions and the number of journeys per exemption are too high and risks undermining the scheme. I don't 
think there should be an exemption for the central area; especially for those commuting to work in the central area. I like the 
idea of charging vehicles based on weight as heavier vehicles cause more damage to the roads, cause more pollution and 
are more dangerous.

There need to be more segregated cycle paths. Cycle paths and pavements need to be smooth with a level camber - to help 
with this please stop using dropped curbs and replace them with dutch-style ramped curbs. There need to be more bollards 
everywhere to enforce parking regulations and to stop vehicles blocking (and driving on) pavements.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
I used public transport to travel and find it very difficult because of the large amount of cars.

The amount of large vehicles with single drivers in is hard to justify.

Please help the people of Headington Quarry by introducing traffic calming or closing off the Quarry to aggressive drivers 
driving fast through it to avoid the Green Road Roundabout.

Make the congestion charge go all the way to the bypass. Not just central Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive
Reducing the number of cars in and around Oxford would be hugely beneficial to those of us who choose to walk or cycle or 
use public transport.  Buses would run on time, roads would be less congested and air pollution would reduce considerably: my 
husband has a lung condition and air pollution impacts his health

I think the charge of £5 is too low and, on the polluter pays principle, heavier vehicles, lorries and vans should pay even more.  
Large heavy vehicles should only be allowed into the city during restricted hours.  More Pedal and Post type vehicles should 
be available to transport goods into the city - perhaps electric vans where goods are too big for pedalling.
This all needs very positive promotion; many people are averse to change so the message about how much better Oxford will 
be without so many cars and so much pollution needs to be positive and exciting

Longer term, the city of Oxford should become car-free, with electric shuttles available for those who cannot walk.  There is 
absolutely no need for any vehicle to be in the centre of town.  Coaches should not be allowed to queue up in St. Giles, idling 
with their engines on.   Most if not all of St. Giles could be car free: much less parking there and more outdoor space.  It is 
great to see how streets like Broad Street and St. Michael's have flourished with the removal of cars.
It is those on lower incomes who are more affected by  poor bus services and who cannot afford to live in Oxford: quieter 
streets would mean better bus services (maybe more bus services?), with free travel to and from the Park and Rides would 
help those commuting into town.  
More roads could be designated for active travel (walking and cycling) and buses
The citizens' assembly was very clear that we need a less polluted city with fewer vehicles travelling through it.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I don't Neutral Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Positive I welcome a reduction in the number of cars driving through Oxford
The charge could be higher.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative No impact There should be no charges at all Not sure Other Income will be lower and expenditure higher than projected Very negative

It’s an illusion. For me it will force me to bypass the gates several days a week. The modelling looks at percentage change in 
flow. What it will do is add extra miles to my journeys. You will claim a great improvement such as reduced flow and pollution 
within the gated area whilst adding extra pollution to the area outside. It should be modelled on pollution eg miles travelled not 
flow. 

The best solution to reduce pollution would be to ban transport which will kill off Oxford. This looks like politics over 
pragmatism. If income is less than projected and costs are more then you will have worsened the situation as you won’t be 
able to improve public transport. 

More carrots and less sticks. I thought the evidence is that improving and reducing public transport costs just creates extra 
transport demand. Therefore it is flawed. 

a resident of Oxfordshire living 
outside Oxford

weekly Blue badge holders I don't Neutral Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Positive
I travel by train and bus and I wheel or cycle. Buses will be delayed less, cycling should be less stressful, wheeling should more 
pleasant.

Create car-free areas that apply to non-priority groups

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Get rid of the ltns in oxford, get a new oxford council, 
resurface the roads for vehicle use 

Very negative We don’t want it, SIMPLE NO ONE IN OXFORD WANTS IT, STOP DESTROYING OXFORD FOR GODS SAKE DONT BUILD MORE HOMES,GET RID OF THE ILLEGAL IMMIGRANTS

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent

Very negative

My daughter teaches at Phil and Jim’s. Teachers are low paid so cannot afford to live in Oxford. Having to pay £25 a week to 
travel to work or travel more miles ( more pollution) and join the Woodstock Road crawl into town will make teaching in Oxford 
seriously unattractive. Thame to Buckinghamshire makes far more sense. Our daughter is a UCL 1st class honours graduate 
who loves teaching. Why risk losing key workers?

If there were free parking and ride services they would attract more drivers. 
If villages had regular bus services they would be used more. I live in KIRTLINGTON and our bus service is incredibly limited 

Look to tram/bus network that meets needs

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking

Negative

My almost sole route into Oxford is along Abingdon Road by bus (I live in Abingdon). A congestion charge is a good start but 
needs to consist of both carrots and sticks. To try to use (even higher) charges will not in my view be a satisfactory stick. Too 
many drivers have such costs paid by their employer or are self-employed and claim tax relief. Your ideas on encouraging bus 
use/active travel is absolutely right, but without a forced reduction in car usage, will not have the desired effect; instead you 
should do two things: Either install a bus gate to prevent non-permit users using Abingdon Road north of its junction with Weirs 
Lane, or move the Thames Street filter to prevent non-permit users accessing the Westgate Centre Car Park. The 
congestion daily along Abingdon Road and the deterioration I experience in bus service reliability is generated by the car 
parking at Westgate. Residents along Abingdon Road should not have to suffer noise, dust and dirt deposition (particulates) 
and poisoned air for much of the day seven days a week and nor should those using this road on public transport and/or 
active travel modes. Your own Introduction spells out the issue; bus delays are increasing steadily and services are under 
threat as passengers seek other options. For an inclusive City with a clean, attractive and healthy environment, the use of the 
private car MUST be reduced drastically. The closure of Botley Road Bridge has created a one-off golden chance to 
experiment radically with options which would create that sort of vision, instead of trying to timid options which will be overtaken 
by the national growth in car use. We have known this since the 1930s, Colin Buchanan confirmed in "Traffic in Towns) in 
1963, and the Christchurch Meadow dispute resulted in the right decision in it was abandoned in 1972. 
History is on your side; please be brave in Oxford again - it's place worth fighting for.

No
Follow the principles of the Welsh Government Transport Policy and your own LTCP when traffic problems arise, have vision 
as so many cities across Europe have, and don't be put off by sectional interests. It is in the public interest to reduce the 
effects of unrestrained traffic on the climate, public health and the natural world.

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Other Dismiss the incompetent local government Very negative Businesses will be bankrupt unemployment will rise
Yes
Whoever thought of the idea should be sacked

Leave it alone and stop interfering 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

It’s a complicated system that older people and those not online will struggle to understand. They might stop using vehicles as 
too scared to go out and get fined. You are just destroying communities and not allowing easy access to each other. The 
absence of good quality and cheap public transport is the problem. There is a reason we drive - there is no suitable alternative 
or one that’s affordable.

More bus routes, more frequent buses, cheaper fares (parking in westgate is cheaper for us as a family than taking bus or 
park and ride.
Consider rail connections. Germany have it right, trains to all villages and neighbourhoods, connecting everybody and with 
cheap fares so everyone uses them and avoids taking their cars. 
Stop relying on cycling. Not everyone is fit enough to cycle the hills in Oxford! And the dangerous student cyclists and those 
with no helmets make it worse.

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Make bus services more frequent Very negative

OCC has a history of trying to impose unwanted traffic schemes on its residents. This yet another, being brought in under the 
cover of being “temporary”.

I also totally oppose the traffic filter concept. I have paid taxes to use all the roads in Oxford without further charges. OCC has 
no right or mandate to impose such a scheme.

OCC has a history of trying to impose unwanted traffic schemes on its residents. This yet another, being brought in under the 
cover of being “temporary”.

I also totally oppose the traffic filter concept. I have paid taxes to use all the roads in Oxford without further charges. OCC has 
no right or mandate to impose such a scheme.

The traffic level is fine as it is, and there are many many reasons why a person or family cannot ride a bike or get a bus to get 
around. Please LISTEN to what people are saying before implementing any schemes.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses, Other

Improve the traffic flow on the Eastern ring road which will 
inevitably be severely impacted by these proposals as has 
happened following the introduction of the LTN zones. These 
changes have made then ring road a car park which will only 
get worse

Very negative

We have no reliable bus service into Oxford (one bus an hour) so there is no incentive to come into Oxford.  The charges will 
push even more cars onto the ring road which is not fit for purpose at the moment.  There is no traffic flow with the lights 
around the ring road and there is no way to cross the Thames to access the motorway other than the ring road.  This will 
increase journey times and increase stationary traffic which will be bad for the environment and reduce people using the 
businesses and shops in the city.

See answer to 12 above.  This will drive people away for Oxford Central Services.  The lack of public transport for rural areas 
means we have no choice but to drive if we want to enjoy Oxford.  Park & Ride to Botley is not an option if you want to go 
shopping due tot he long walk around the station.

Increase rural public transport in term of frequency and later evening buses particularly Friday and Saturday to incentivise 
use.  The fixed single bus far is welcome and does make a difference.  Improving the flow of traffic on the ring road at peak 
times would make a huge difference and encourage people who travel through the centre to go around and thus improve the 
centre traffic without the need for filters or another taxation charge (congestion fee)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
As more traffic will be going down the Cowley Road which I cycle down every day, my journey will be even more dangerous 
and take longer.

The key cause of congestion on the Cowley Road at peak times is cars going to the private schools as shown by today, 7th 
July there being no congestion at 8am, now Magdelen College School and others have finished for the summer.  Something 
should be done to stop so many cars coming in to drop off pupils at the private schools.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative This proposal just adds additional costs motorists face in Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive Decrease in injuries, less congestion, better for cyclists

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Positive Reduction in emissions from car travel

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Positive There should be no charges at all Yes Make bus services more frequent Very negative

I am hospital specialist. recently moved to St Clements to be closer to JR and CH and also has a hybrid job plan involving 
travel to Banbury. The place I live in is only connected to St Clements Road. Therefore the congestion charge affects me 
negatively. Also, I am supporting a small local run dog business who needs to access this road for dog pick up from me and 
other customers in this area. Oxford University Hospitals have staff retention and recruitment issues across all board and to 
be hit with congestion charge in this unprecedented manner means that even I will seriously consider relocating as the cost of 
living is currently climbing too high in Oxford. I am not even sure how nurses, nursing assistants, porters are able to afford 
living and working in Oxford for the short and long term.

I think it is unfair to impose this on areas where it is the only road leading to residents living there, leaving no choice but to pay 
or limited passes or limited visitors - for businesses e.g. groceries delivery, goods delivery, service delivery.

More frequent buses. 
Lower crime rates to ensure bikes not stolen.
School children to go onto school bus specific to schools during peak hours, rather than driven by individual parents/ family.
Alternate car plate numbers to travel alternately eg car plate numbers with odd numbers at the end to travel on Mon/Wed/Fri 
and car plate numbers with even numbers at the end to travel Tues/ Thurs. Then switch, the following month. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative I think it will severely reduce the foot fall and therefore severely detrimental  business in central Oxforf
Rather than introduce this scheme would it not be more common sense to construct the roundabout yo enable the White 
Elephant Park and Ride scheme to be built, there for potentially reducing the traffic driving into Oxford by more than the 
congestion scheme

Complete the Roundabout gor the park and ride at Eynsham

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Positive Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative
I do believe that adding in these charges will MASSIVLY impact the high street of Oxford and the amazing Ice rink we have in 
Oxford

I know the traffic has been bad but additional routes will allow more traffic to pass through. If you add these charges it will just 
add more congestion down the roads without the charges and be completely counter intuitive 

Once Botley has reopened I strongly believe that traffic will flow again. However to reduce the amount of parking there needs 
to me more alternative parking for Oxford visitors. Years ago you had multi story at Oxpens which allowed more visitors and 
therefore more income into the city. While the road to Botley is closed traffic will continue to be a tough issue. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Negative Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
I am living in Marston, and I am working in Milton Park. Currently, I am driving via St Clement 's- Iffly. With this scheme, if I do 
not want to pay, I have to take the ring road that it will cost me 1 hour, extra burned fuel and pollution. I can spend 3 hours 
every day commuting. Even with the bus. 

 all residents within the blue area should receive 200 free daily tickets,  ot 100. The real problem is the Westgate, opened 
when the green scheme already started. A better solution would be: free P&R and shattles to and from Westgate for all the 
employees. Shut down the Westgate carpark, reasonable P&R tickets for customers with an efficient and free bus ticket back 
and forth from the Westgate. Your proposal force residents that are not working for the Uni or from home, to sell their houses 
and move out the city. 

Close Westgate carpark, and make the closest P&R to the new Westgate car park with a efficient free of charge shuttle 
service. The Westgate is important for our local economy, but it is an eco monster in the hart of the city. Tax SUVs, cars too 
big for this city. Most of SUVs I see on Iffly Road are form rich parents picking up their kids at Magdalene School! Open few 
roads, for example that one that connects Cowley with the Dannington Bridge. Improve the main roads, such as ring road, 
before closing the city centre, not the other way round! Botley is a nightmare, the a34 is a mess, too many lorries e no speed 
cameras, the ring road is horrendous. These big, important roads need to be optimised fist, then the council can close the city 
centre. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No Very negative
This is an insane proposal especially for visitors to the centre wishing to shop, visit attractions and cafes and restaurants. 
Therefore someone who uses the Westgate car park would be charge £5 then again to use the west gate or ice rink parking. 
If this goes ahead its quite simple me and my family will go else well where these charges don't apply. 

Open the Botley Road! This closure is one of the problems causing traffic congestion on other roads leading into the city. 

a resident of Oxfordshire living 
outside Oxford

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Taxis and private hire vehicles, Registered car 
clubs, Business cars used as goods vehicles, Driving 
instructors, Hearses and funeral cars

I don't Neutral No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

REDACTED REDACTED REDACTED REDACTED REDACTED

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Make bus services more 
frequent

Very negative  It will cost me an additional £700- £1000 to an already stretched income.
Frequency of bus (every hour) and walking distance to bus stop (due to Botley closure makes it impractical to use bus.
Make Park and Ride free (both park and bus). Use the money gained from congestion charge to supplement.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

As a household, it is currently cheaper to travel in  to the centre of Oxford by car than to use public transport. If you want to 
institute this kind of system, or the traffic filter system, you need to first address the fact that it is too expensive to use the 
alternative transport (public transport) that you want people to use. This scheme also does not take into account those who 
have reduced mobility or have frailty, but do not qualify for blue badge or any other accessibility permit. You are likely to make 
the lives of the many elderly residents of Oxfordshire much harder. 

I do not think anything like this should be implemented at all, but if it must be, at least unt Botley Road has been cleared. This 
seems like a money grab, rather than a scheme to help the residents of Oxford, and it would be much better to invest more 
into public transport infrastructure before making such a move. 

Make the buses cheaper and encourage people to use them. Make the e scooters cheaper and encourage people to use 
them. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all No Other Make car parking cheaper Very negative
Another tax on car users. Many have no viable alternatives, the extended road works are not these users fault and this won't 
be temporary just a way of introducing charges.

All a waste of time and money. Leave people alone. Penalties for cyclists going through red lights, riding dangerously etc

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative People wanted to be freedom not being control by others authority
Oxford is too small place to do congestion . People are not beeing payed enough their salary . And paying to high counsil 
taxes !

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other None Very negative We pay high enough taxes already

a resident of Oxfordshire living 
outside Oxford

daily
Community health or care workers who need to visit multiple 
locations or travel urgently, Emergency service vehicles

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I live  outside Oxford but work in Oxford as a mobile carer, these changes will have a large negative impact not only on myself 
but the people I need to look after. 
As a minimum wage  worker avoiding these areas will increase fuel costs as im sure you will worm you way out off giving free 
passes to the relevant people.
This is once again another money making scheme from the council.

Unnecessary and not needed.

I see abuse of the taxi license /cars where the wife/ another family member use the car with the registered taxi plate to go 
shopping so abusing the taxi privileges without the registered taxi driver.
You need to realise that restriction on cars into Oxford is effecting businesses being able to find employees as they are not 
prepared to pay extra charges and as most are shift workers public transport is not an option. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I commute to the central permit area 
by car

No impact Very positive Too high No Make Park & Ride buses cheaper, Make buses cheaper for all Neutral
I am both an unpaid carer and also commute into Oxford Central area most days of the week so I'm likely to qualify for more 
permits than the average Oxford resident. 

Resurface cycle lanes to make them far nicer to cycle on. Even more people may then cycle

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
I am an oxford resident and have been all of my life. I should not have to pay to drive around the city I have always lived in.
People are avoiding oxford to visit and to work in. The council is killing Oxford and as we are all aware they will bring these 
measures in permanently just as they did the LTNs.

Improve bus services and reduce the prices making public transport more accessible 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact Neutral There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative
vthis will affect in 1300 pounds anually to every worker, everyone thta goes to the hospital, everyone that goes to buy anithing, 
and i belive in this day and age, that youa re taxing the wrong people

DO NOT SET IT UP, is abussive
cycling path throught bottley to eynsham, more lanes on the A40 passed Witney all the way to oxford, and a bus lane all the 
way through, more lanes or improove the joint from the A40 to the A34. make roads wider, open Eynsham park and ride. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative I travel into Oxford weekly to attend a local orthodox Church, which the new system would not allow me to do 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Very negative There should be no charges at all Yes Make buses cheaper for all Very negative

'Regular visitor to the Oxpens Ice rink and the Westgate multi-storey carpark.     
-Not happy for the young people to catch a bus late at night after the ice-rink sessions.  Much safer for me to collect them 
from outside the rink.     
-Will switch to Reading for shopping trips.   Usually come into Oxford quickly for after school shopping trips at least weekly.  
Then longer family shopping trips twice a month.  For all of these trips I park at the Westgate carpark.  On-line shopping from 
some shops  involves in-store collection (with parking at the Westgate).   Other shopping/theare visits I do use the park-&-ride 
Redbridge carpark.

It will never be temporary.  This feels like mis-selling.

an Oxford resident daily Business cars used as goods vehicles I don't Positive Neutral Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Negative Too low Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very positive I find cycling dangerous and the buses almost unusable due to the congestion. Will people just by cheap vans to get round the congestion charge?

Speed up the buses by removing ticketing duties from the driver - make them buy before you board with roving ticket 
inspectors and hefty fines.

Make Westgate parking substantially more expensive than park and ride.

Remove a lot of dangerous cycle infrastructure and resurface the roads to make life safer and more attractive for cyclists. 
Blanket 20 MPH speed limits is by far the best bit of cycle infrastructure. It would be even better if it was enforced.

Clamp down on parking: dangerous locations, pavement parking, parking in the cycle lane.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Neutral Too high Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Negative
Can't get too and from the railway station with a car. Unsure how the Marston and Holloway gates work? Are they multi 
directional?

How do the Marston and Holloway gates work? In which direction?

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I live in Grandpont and the affect of Botley closure has been heavy. So much traffic. Parking overnight by non residents etc
As a female, I cycle much less in winter when it’s darker in AM and PM. Somehow making this safer.. in terms of traffic but 
also vulnerability would mean I’d cycle more 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters

I commute to the central permit area 
by car

Positive Positive There should be no charges at all No Make buses cheaper for all Very negative

This is a scheme that is not necessary at all. The LTNs were extremely unpopular and the council didn't listen. This is another 
one of these schemes. People won't stop driving, it will just displace the traffic and make other areas of the city worse. Stop 
penalising drivers. Many people like myself have to drive for transport for personal reasons like disabilities/ailments meaning 
cycling isn't an option, travel sickness (I can't stomach bus travel), needing to commute because it is too expensive to live in 
the city - don't make life harder than it already is. 
There is absolutely no need for this and it is a waste of council money. 

Please dont. 

'Make cyclists take some responsibility and 
- wear helmets
- have lights
- adhere to the highway code! E.g. red light jumping.
The city is safe for them if they would just be roadworthy in their approach. Stop blaming the cars and make the cyclists take 
some responsibility. 
If you want people to use public transport it needs to be affordable. A £4.50 return trip on a bus is more expensive and less 
convenient than using the car. Public transport is not an attractive option financially. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all No Make buses cheaper for all Very negative

With the previous introduction of the LTN’s, traffics
 has been unbearable on st Clement’s and other main roads in east Oxford. These filters/congestion charges will only make 
the problem worse and possibly move existing traffic from one location to another. I do not see how this will have the desired 
effect of alleviating traffic, or encouraging more people to cycle/use public transport. This seems to be another expensive 
scheme that will end up costing significant amounts of council money to implement that could be used more effectively to 
achieve the desired outcome.

Additionally, the idea of the proposed filters, and previous introduction of the LTNs, seems to be formed on the basis of 
moving existing traffic out to the ring road (this now will be the only major route to get from one part of town to another). Rather 
than reducing emissions, it is only moving them to neighbourhoods that it’s seems the council or louder member of the 
community do not care about (e.g. blackbird Leys)

Make buses cheaper
Free/very cheap rail service from Oxford parkway and mass advertising

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Too high No
Make buses cheaper for all, Extend hours of operation for 
buses

Negative
I live outside the ring  road and have both family and place of work within, so I, and many others in rhe same situation, will be 
penalised with extra costs to complete work commitments and family visits, especially as these also operate at the weekend 
as well. This is not acceptable. 

CCL's should only operate Monday to Friday. 
The Thames Street CCL should not be implemented until the Botley Road reopens  otherwise shops and businesses will 
close,  resulting in lose of facilities and jobs in Oxford. 

LTN's, especially off the Cowley Road should be removed and a one way system implemented so that buses can flow easier 
and cars can transfer between Iffley Road and Morrell Avenue which will reduce congestion.  The Cowley Road cannot cope 
with cycle lanes, parked vehicles and two way traffic. 
Many buses going into Central Oxford have fewer than 5 people on them - some are empty!! There should be a terminus 
(maybe outside  the purple area) where people transfer from main bus to limited number of buses that patrol up and down the 
4 main streets... High Street,  St Aldates, Queen Street and Cornmarket. The ticket cost would be included when they boarded 
first bus.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

If you stopped the “war” on cars and actually made the roads 
and infrastructure more user friendly towards them, you 
wouldn’t have so many issues with traffic. Put it towards 
easier city car driving.

Very negative

It’s a gross waste of taxpayer money to introduce this scheme. It’s easy to say that the scheme is supposed to pay for itself, 
but the reality is that you can’t get any money from it until it’s actually running, therefore it is being footed by taxpayers money. 
Rather than adding more restrictions and making people’s lives more complicated, how about derestricting regulations and 
working with the fact that cars are going to be in the city. People don’t want to have to think about permits and how many days 
they have etc etc.

Yes, it’s a terrible idea and it should be scrapped. 
You can put the infrastructure in place all you want to be able to take the bus, walk, cycle etc, but if people still want to drive, 
they will! Sometimes other methods of transport are just not practical. So my suggestion would be to make it easier for cars to 
get around and stop the “war” against them.

a resident of Oxfordshire living 
outside Oxford

daily Driving instructors I don't Very negative Very negative There should be no charges at all No Other Fix potholes and coordinate roadworks more efficiently Very negative It would make my job impossible if I had to pay a fee to use some of these roads. 
The scheme is ill thought out, will only make congestion worse in other areas, will make Oxford a ‘ghost’ city and kill off 
businesses that are already struggling. 

I agree that, those that could, might use public transport if it was better and more affordable. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I live in jericho. Me and my wife must pass through the central as I have to drop our kid in morning and pickup from school at 
boars hill. I must use hollybush road. It will add 30mins to commute if we go north! 2 different cars adds up to £10 per day. 
There is no traffic in the mornings anyway!

Gridlock occurs due to very bad planning of westgate parking entrance with designated traffic lights!  We are already paying 
too much council tax, daily £5 or consume £5 extra by driving is unacceptable.

Expand the road at the westgate enterance. It blocks downtown. Once the botley bridge opens, things will settle down.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high Not sure Make buses cheaper for all Very negative

I live in Rewley Road, very close to the proposed Hythe Bridge Road filter location and therefore disproportionately affected 
by it. I’m particularly concerned that a) taxi and delivery companies will charge more to provide service to us (or even stop 
providing those services); and b) that there is no provision for visitor passes under this scheme that will apply to us. In general, 
these changes would mean anyone without a permit will only be able to access our road from Hythe Bridge Road - effectively 
limiting access from outside the city to routes that come in via Summer Town. Visitors from the west, south or east will all have 
to re-route via the northern entry points to the city, lengthening journeys and increasing traffic levels.

In principle I support the use of a congestion charge to reduce traffic levels within the city. But the congestion charge locations 
- disrupting the informal “internal ring road” within Oxford - penalise those of us who have invested in living in the city. Better to 
shift the balance to those who live outside the city by setting the congestion charge locations at the ingress points from the 
ring road proper. This follows the model used in cities elsewhere.

1) Relocate the filter locations to the ingress points to the city from the ring road, as per congestion charge schemes in other 
cities. The current proposals impact disproportionately those of us who have invested in living in the City.

2) Stop the traffic buildups caused by queuing traffic for the Westgate Centre car park blocking through traffic. This is by far 
the biggest cause of congestion that impacts the part of the city where I live, with traffic regularly backing up southbound from 
Beaumont Street (and even St Giles), with northbound congestion along the Abingdon Road all the way down to Donnington 
Bridge. No wonder bus journeys are taking longer along this stretch of road. Either the approaching roads need to be widened 
to better segregate through and parking traffic; or the Westgate car park should be closed when full with Marshalls to wave 
through traffic attempting to queue. This would quickly disincentivise non-essential car travel to the Westgate. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Disability benefit claimants

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral Too high No
Make bus services more frequent, Extend hours of operation 
for buses, Other

Stop making Oxford such a nightmare to get around. Use 
proper data that accurately represents the siruation

Very negative

All traffic schemes to date have only created more of a nightmare. I no longer go to Cowley as it's so hard to get to. The buses 
are rubbish and don't come often enough. Please stop mucking up our lives and focus on something more worthwhile based 
on accurate data

Terrible idea.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

New cycling infrastructure Very positive
As we live in Kennington, Abingdon road is always congested on the weekend. I am very worried if I would need to get to the 
city center in an emergency.
I also do not feel save when I cycle on Abingdon Road.

I know that you probably experience a lot of public pressure so I would like to express my appreciation to the people working 
on this for keeping this project alive. I really hope it becomes reality.

Improve the cycling infrastructure especially around oxford. Cycling to beringsfield is a live threatening risk, cycling to 
abingdon means you are on a main road as well, on boars hill cars are getting impassioned behind you, people have asked for 
years for a cycle path to eynsham. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Positive There should be no charges at all No Other
Introduce school buses because that’s what generates the 
traffic

Very negative
You are suffocating those poor folks who live on the ring road. People have lives to lead and in a modern world l, busy lives 
and poor transport infrastructure the only option they have is to use their cars. The city centre may meet your air quality 
targets but the rest of the city will be choked out. 

Have you considered the root cause of the traffic issues? Congestion is far less outside of term time. Why don’t you consider 
laying in school buses to take all those cars off the road?? It’s unaffordable to travel on public transport and the services are 
infrequent and do not reach all parts of the city. LTNs, bus gates and congestion charges are not going to address the root 
cause issues. 

Introduce school transport - you’d be helping parents and taking cars off the road!

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Firefighters

I commute to the central permit area 
by car

Neutral Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

This scheme will still cause traffic to build in Oxford as people will just pay the charge to park in Oxford or westgate etc. The 
reason why people drove into Oxford is because for a family of 4-5 it is cheaper to park at the westgate for a few hours then 
getting the park and ride. You need to make the park and ride cheaper or make either the parking or bus free to make people 
use it. In Bath for example the parking is free and you need to pay for the bus and works brilliantly. 

This scheme will just make people not visit Oxford and go elsewhere and will just become a tourist city, I live 6 miles away from 
the centre and choose to go to Banbury or Reading because of the parking, traffic and shop choices are much better. It is 
causing Oxford to become a ghost town where small local
Business are closing down and tourist shops are just left. 

Make park and ride parking and/or buses free and people will use them. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No Extend hours of operation for buses Very negative
I travel frequently to Oxford centre to visit friends (residents) and conduct business. The result of this is that I would likely stop 
using Oxford business and shop in Witney instead.

I don't trust that this rollout being 'temporary' is just an excuse to make charging permanent.
Closing many of the side streets in Oxford for 'trafgic caming' has already been so disruptive.

Not an issue, and pollution will naturally decrease due to uptake of electric vehicles.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

there appears to be no exemption for eg key workers, and could have a major negative impact on staffing issues at local 
schools and hospitals - people will be put off applying for jobs at these places due to being stuck in traffic on roads that do not 
have the charge, which will become gridlocked.  In addition, while Botley road is closed the only way to get to the west gate car 
park is by going through one of these - people will therefore stop shopping in Oxford and just go to Didcot or Witney 

re-open bus gates with anpr cameras for those residents living in the areas/affected roads so it will reduce traffic on the main 
artery roads, but will still prevent non residents from using them as cut throughs - eg people living on Crescent Road (or one of 
the roads off crescent road, where CR is the only access) should be allowed to travel through the bus gate in a registered 
vehicle 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive

I whole-heartedly SUPPORT the proposed congestion charge scheme. Our roads are needlessly clogged with those 
unincentivised to use our extensive park and ride network. The introduction of a congestion charge will incentivise people to 
make use of our park and ride, creating a virtuous cycle of faster bus journeys with less traffic. Reduced emissions and safer 
cycling will also be substantial and important benefits. The permit allowance for the various categories of road users are 
reasonable and fair.

Should have been implemented with the opening of the new Westgate. How the terrible implications for traffic weren’t 
considered when it reopened is beyond many of us.

Make the Westgate car park disabled parking only. Or, when the westgate car park is full this needs to be enforced so those 
waiting and blocking all traffic on Hythe Bridge Street move on to alternative parking options. Could be enforced by yellow box / 
keep clear markings with cameras on the left hand carriageway which carries on up Oxpens past the ice rink to make sure it’s 
clear and drivers don’t block it selfishly waiting for a parking place in the westgate to become available. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make bus services more 
frequent, Other

Increase the number of buses to Churchill Hospital Very negative
Pushing traffic round the ring will have a huge impact on the numbers of cars & in turn more problems for commuters trying to 
get to work at the hospitals

More buses & to run later to the Churchill 

a member of the public living outside 
Oxfordshire

less than weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative

In addition to paying road tax, fuel costs and the entry fees to my chosen sport venue, it will make it too expensive to travel to 
Oxford to use the ice rink nor will I bother to use the shops with having an extra cost.  There is no public transport at the times I 
would arrive at the ice rink so that is not an option.  Inevitably the ice rink will lose the vast majority of it's regular skaters that 
have to train outside of school/work hours due to rising costs in an already costly sport.   I will take my mother in law shopping 
elsewhere when visiting her and we won't be visiting her friends in central Oxford having to pay extra on top of parking.  You 
are killing your remaining businesses and isolating families!

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
Getting to the hospitals will be more stressful for patients, relatives and staff. The traffic since the ltns going in is worse for 
those working at the hospital. This is going to put people off working there even more. This is affecting this are of Oxford more 
than any other.

Always thinking about those living in the centre of Oxford, not anyone who lives outside the ring road. The buses are so 
expensive and unreliable, and they wont get better. They will move quickly along the roads with the charges, then get stuck in 
even more traffic on the other roads.  You say you are going to reduce prices of buses.. will probably be about 20 p, then will 
increase again next year anyway. Journeys to outside the ring road are just so expensive. It is cheaper to drive a family with 
grown up children into oxford than use local buses. Which are very infrequent.

Make buses a lot cheaper, and free for all under 18s so young people can move about without parents taking them to places.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Very negative

This will create more traffic around other areas of oxford and Oxfordshire such as extreme traffic on cowley road or iffley 
road making more polution from exhaust hades generator by cars in stationary traffic !!! 
People allready do not like to visit out beautiful city of Oxford because of these restrixtions which will put this city in stand still 
traffic !

This will create more traffic around other areas of oxford and Oxfordshire such as extreme traffic on cowley road or iffley 
road making more polution from exhaust hades generator by cars in stationary traffic !!! 
People allready do not like to visit out beautiful city of Oxford because of these restrixtions which will put this city in stand still 
traffic !

Repair the roads rather than introduxing unnesesary things to make people lifes harder !!!

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Closing off street makes traffic horrendus on the only artheries left. Everyone will be forced to use the rong road. This project 
will only make things worse and it's designed for making money, certainly NOT  in the best interest of residents, commuters or 
the environment.

Closing off streets is NOT THE SOLUTION TO TRAFFIC AND ENCOURAGING PEOPLE TO LEAVE THEIR CARS AT 
HOME. IMPROVE PUBLIC TRANSPORT AND MAKE THEM AFFORDABLE! 
Closing off streets on Cowley made traffic in St Clements awful, producing more pollution than ever before. The current 
proposal sees closing off St.Clements- again this is NOT the solution. Busses and public transport are incredibly expensive, 
no service connecting neighborhoods but only between each neighbourhood and town and maybe the hospitals. Not everyone 
can cycle. Cycle paths away from the main road are rare. 

Improve bus routes to connect areas and not just the city centre. Make public transport affordable and cheaper.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very positive
Reducing traffic is better for the environment, and makes journeys quicker. However, it has to be balanced with better public 
transport. There are villages with no or few buses where commuting could cost people £1200ish a year to go to work (if 5 
days a week, 12 months)

I really don't understand how it works. The information is clear as mud, but overall I support it  
Improve public transport in villages outside Oxford city. Where I am in Wheatley is good, but nearby villages have lost their 
buses, or they are so infrequent, so people need to use cars to function 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative
Totally unnecessary solution. Get rid off the LTN roads first. Improve the traffic around the Oxford by adding more bus lanes.
Oxford is already loosing its attraction.

No
Get rid off the LTN roads first. Improve the traffic around the Oxford by adding more bus lanes and make buses much 
cheaper for everyone.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive
Reduced cars on main roads meaning: Enjoyment of architecture and trees without seeing cars all the time, ability to cross 
roads safely, reduced noise and pollution. Ability of carers etc to do their job easily. Generally make the area feel like a place 
you want to be and not somewhere you feel the need to flee from cars to the nearest side road.

Could there be an incentive for people to leave their car in the park and ride such as reduced  cost car washing while they are 
away or delivery of shopping to a pick up point they can book in? At the moment there is a lot of resentment by car obsessed 
people who cannot see any benefits so anything that makes them feel they are gaining from this - however trivial it might seem 
to non-obsessives would be a good enabler.

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I use Woodstock Road and Marston Ferry Road to get to the JR by 8am. I helps to avoid Marsh Lane, which is very 
congested. This proposal will just make Marsh Lane even more congested!

This project will only make other routes more congested and is designed to generate funds from people already trying to pay 
raised utility and food bills.

I would take the H2 bus to and from Witney. However, it takes 2 hours to get home. The traffic leaving the JR onto Headley 
Way needs to be controlled so that buses can depart quicker. (i.e a bus lane). A bus lane down Headley way would be good 
too, rather than letting people park cars.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
I live in Temple Cowley area and this scheme will clearly push inbound traffic onto the Cowley and Iffley roads - why no camera 
on those access points ?

As mentioned above I feel there need to be bus gates / cameras on all routes into the Plain - otherwise people will just try to 
divert around the ring road. That said the Iffley Ring Road roundabout clearly needs improvement or some other means of 
bypassing around the city in a car. 

In general I support the concept - reduce use of cars in the city, encourage people to use public transport other than cycle. 
We need to make sure public transport is a viable alternative especially. from neighbouring villages - such as Horspath. We 
also need to significantly upgrade the cycle lane infrastructure - both in protecting them from cars and improving the quality of 
the path - for example the path next to the South-East Ring road is in really bad condition, likewise the path out to Witney. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

No impact I don't usually travel on these routes proposed as I commute to the JR from Witney. 

Yes, I learnt to ride a motorcycle three years ago in order to get around traffic when commuting to work at the JR and I've 
noticed that the bus lanes in and around Oxford are not open to motorcycles, but are for taxi's bicycles and buses, which 
means I either have to filter through traffic or sit in it with all the other cars. Neither of which are ideal, but I do both. It would be 
really great to open the bus lanes to  Motocycles.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive The scem should cut congestion in the city and reduce pollution. Cheaper charge for fully electric vehicles. Make the ring road 50mph all the way round to create a smoother traffic flow.

an Oxford resident daily
I commute to the central permit area 
by car

No impact Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
It is hugely punitive for people living in the Oxfordshire area and takes away people's freedom to move around. Public 
transport is just not suitable for everyone with time deadlines and costs being considered. Cycling in Oxford is very dangerous 
and not an alternative either in my view, plus coming in from outside Oxford it is very time consuming. 

The temporary congestion charges will but pressure on other routes into Oxford making traffic worse and commuting times 
terrible.

The rail system needs to be considered and reinstating smaller lines, which is a large cost initially but would reap dividends 
long term, especially from Witney into Oxford / Parkway.

I do not believe that being so punitive on drivers is a positive move. Encouraging people to use bikes and making it safer to do 
so for short trips would help. E bikes and scooters work well, but again, for short trips in the city.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I don’t see why people should be charged to come to Oxford. I have many friends who like to visit regularly who don’t live in 
Oxford and this would mean less social life which I’m entitled to. I don’t see why I pay tax and I’m not allowed to have as many 
visitors as I want. You’ve already got permit holders only (or 2 hours stay) in central Oxford where I live as it is which has 
already reduced my quality of life by reducing the amount of people who can visit me. I’m tired of paying taxes and slowly lose 
my freedom to do as I want in my own home. 

I disagree with it completely 
Get rid of all the blocked roads in Oxford and let traffic roam freely. This council has destroyed Oxford with all these blocked 
roads and reduced our quality of life. 

other daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative the council intend to make this permanent, they make it impossible for people to want to live and work in oxford remove LTN's



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative Oxford Council, do not have a clue. The roads are a disgrace, poor bus services, Access and egress to oxford is poor and you are killing the city making it more difficult

a resident of Oxfordshire living 
outside Oxford

weekly Blue badge holders, Frequent hospital patients I don't Very negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
This will cause congestion elsewhere and create angry irrational drivers. The buses will be busier and getting seats will be an 
issue - they will need to be bigger or more frequent. I don't believe this will be temporary. I do believe something needs to be 
done but the wider impact needs to be considered and mitigations put in place before this is implemented.

I'm not convinced the charge will reduce the level of traffic but I'm assuming there have been positive impact from other 
schemes.

Bus driver breaks need to be revisited. I use park and ride and we stop for up to 16 minutes on the way back and that is 
frustrating. Can that not be done at the end of a route. People just want to get home after a day at work and further delays do 
put people off. Bus overcrowding will need to be considered. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Other Improve the state of the roads, fill pot holes. Very negative

I travel over 70 miles a day, commuting in for south Oxfordshire after taking my children to school also in Oxfordshire but 
outside Oxford.  I already spend a significant proportion of my day on the ring road and the Slade to get to the my place of 
work (Churchill hospital).  Public transport is not an option for me (time wise or financially).  Pushing the traffic even more onto 
the ring road will make this much worse. I cannot afford £5 fee to go an alternative route.

Surely this will also have a negative affect on businesses particularly on the roads affected by the congestion charge.  I attend 
a pub quiz once a week with work friends, this is going to cost us an additional £20 a week now, which is not financially viable.  
We won't be the only ones affected and will have to stop certain activities. So will have a negative affect on these businesses.  
Again cannot afford alternative arrangements- time wise or financially.

Unfortunately I don't, as personally for me there is no option other than driving as I live too far away with complicated childcare 
arrangements.  Deliberately making life harder for those who have to drive cars is not fair, we come to jobs for Oxford, I don't 
do it for my own amusement.  I also don't appreciate paying a fortune for this to then be invested in modes of transport 
(cycling/buses/walking) that once again will be of not benefit to myself. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
I work for OUH between all sites in Oxford/Banbury and the wider BOB. This is going to make by 50 mile daily commute 
incredibly difficult. The time i am already outside of the family home is going to increase as this will make evermore bottle 
necks. Me and others will will have to consider working for OUH. 

This seem to directly negatively impact OUH workers.  This will result in staff leaving to go elsewhere and we will be a real 
concern on the operational provisions of running the hospital. 
The group this will effect most is patients. This seems they are at determent of being referred to Oxford hospitals for specialist 
care!  
This whole proposal is ridiculous. 
This will put an end to people shopping in Oxford - we will see the high-street shops begin to close as a result of this. 

This is difficult with OUH hospitals in the locations they are! This will always result in increased traffic! Its the nature of it. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact Neutral Too high Yes Make buses cheaper for all, Make bus services more frequent Very negative
I am unclear why the charges are in place on weekends and bank holidays if this proposal is aimed at reducing work/school 
commuting. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
too much traffic around the ring road and lot of time sat in traffice please open LTN and do not restrict travel.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
I travel to the hospital regularly for physical therapy and commute daily around Oxford, the new traffic regulations would 
increase traffic in the ring road which would impact my commute time and fuel consumption 

No
Please create bus routes inside greater leys, there aren’t buses at night when it feels dangerous to walk alone in Grenoble 
Road or blackbird leys 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact Too high Yes Make bus services more frequent, Other

Save money for separate bus lanes along the A40 - otherwise 
the P&Rs along that route will not be used (people would 
rather queue in their own car than in the bus on the same 
route)

Negative

I want to say positive irl the environment, but I'm worried that it will push traffic back on to the ring roads and A40 that are 
already congested. As a commuter from Witney I don't think it will have a positive impact on me; however, I still think this needs 
to happen so that hopefully the situation will improve long-term in and outside of Oxford. I hope this initiative will be used to 
kickstart other valuable changes such as additional bus lanes for commuters outside of Oxford. That would really help with 
making P&Rs more viable.

I understand the purpose as a short-term solution, I just hope this time is used to come up with some more long-term solutions

I commute from Witney to the JR. I have a young family and I would be more than happy to change mode from private care to 
bus or cycling. Right now that is not an option. The buses take too long and aren't reliable, so I cannot combine that with family 
life. The P&R options are not viable: most congestion is around Eynsham, Cassington, coming into Oxford and the entry into 
JR. So the Eynsham P&R wouldn't shorten my journey, because I'd get on the bus and be stuck in traffic the same way I would 
be in my car (a separate bus lane would be needed to improve this); the North Oxford P&R doesn't help, because it comes 
after the main bottle necks. By the time I get there the traffic has resolved and I can just drive the rest until I get to the hospital 
where I find another 20 min bottleneck that isn't resolved by P&R, because there is no dedicated bus lane. Cycling lanes from 
Witney to Oxford aren't well maintained, so aren't viable in Autumn/Winter. 
So for the P&Rs to be worthwhile, we need more dedicated buslines on the Witney-Oxford route. Cassington and Eynhsam 
would benefit from roundabouts instead of traffic lights. Cycling lanes from Witney to Oxford should be improved (overgrown, 
potholes, no lighting) and well maintained.
The electric bike trial OUH is doing is great in theory, but didn't account for people of different (smaller) sizes, so now I can't 
test an electric bike, because I don't fit any of the bikes. Buying an e-bike outright is too expensive. I don't have several 
hundreds of pounds laying around. Food for thought.

a member of the public living outside 
Oxfordshire

daily I don't No impact Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Very negative

Congestion around the hospitals and on the ring roads is already bad.  Yet during the school holidays traffic congestion is 
much reduced.  I do not feel congestion charges will improve things as it penalises NHS workers and residents with little 
benefits.  NHS workers should get free permits also.  A hospital cannot operate without staff.  Staff do not live in Oxford on the 
whole as Oxford is too expensive to live so staff travel from far and wide and will need to pass through the suggested zones.  
For a city the transport options and reliability of public transport is appalling.  If you chose to use the train the buses from 
station to the hospitals is very limited.  The buses from Park and ride do a long windy route which takes for ever to get to the 
hospitals.  I have caring responsibilities outside of Oxford and therefore need access to a car as public transport is so bad 
and takes too long to go anywhere in Oxford.

Make private schools and the university staff use the buses as a lot of congestion is caused by parents dropping the kids off 
and collecting children.  Residents in oxford should be exempt from the congestion charge they pay Oxfordshire Council Tax 
and should be allowed to travel in and should be allowed to travel within Oxford.  You are not charging polluting lorries and 
other polluting vehicles such as coaches why do cars get charged.

a member of the public living outside 
Oxfordshire

daily I don't No impact Positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

There will be more traffic diverted onto the already congested ring road, increasing journey times. The congestion charge 
alone is not going to discourage more people from using their cars (the ideal being to reduce car traffic) until there are better, 
more flexible P&R options - do this first and see if that reduces traffic before simply charging people to come a certain route, 
people will just find another route.

Buses from Peartree and Seacourt park and rides need to come to the Headington hospitals to encourage staff to use them, 
buses need to run from 6am and up to 10pm, dedicated hospital buses/shuttles should be put on from ALL P&R sites so that 
staff are motivated to use them, P&R parking and buses should be free for all NHS staff so that there is an incentive to stop 
using their cars and use the P&R.

a resident of Oxfordshire living 
outside Oxford

daily

Blue badge holders, Disability benefit claimants, Disabled tax 
cars, Community health or care workers who need to visit 
multiple locations or travel urgently, Frequent hospital patients, 
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Shouldn’t be happening in the first place Very negative Going to cost me a fortune to have the ability to go to work, disgusting idea No Make public transport more attractable and affordable, still no good for me as disabled need access to my vehicle 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Free bus travel for NHS staff on ALL buses, not just between 
park and ride 

Very negative
People will still drive anyway, it won't deter them and instead they will just be more financially worse off and no one has any 
spare pennies these days 
The buses need to be more reliable and faster and cheaper

Cheaper bus tickets 

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Very negative
I am to be penalised for working at OUH NHS Trust simply due to its location and the fact that I live an commute from 
Northamptonshire and drive in singularly as public transport is not an option. This is more cost to my commute which is 
expensive enough without adding to it.   

You will force car drivers onto different routes to avoid congestion charge putting greater pressure on points like Marsh Lane 
where I come in which at 7am in the morning already takes 10-15 mins to access Headington road. I already leave for work at 
5.45 i cannot expect to have to leave even earlier. I already spend the best part of 4 hours commute time driving I cannot be 
expected to add even more to that commute by using park and ride it is neither practical or cost effective and will only add 
several more hours to my journey. If this becomes an issue i may have to give up the job that I enjoy and my place of work as 
it will be impractical and cost so much more, costs of which i will have to bear which i will not be able to afford.  

It is a shame that proper consideration has never been given to access to the JR hospital, the approach is so narrow that 
congestion is inevitable. Why are we not looking at the access to big sites like this in oxford and look at improving access to 
them instead of penalising those few who have no other option. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative

This may not have an effect on me personally in the short term but will have a detrimental effect on the city as a whole as no 
visitors from outside the city will shop here, workers in central Oxford will find it expensive to work here, people attending 
events in the city will choose elsewhere, contractors  may not want to work in Oxford . Adding a cost of £25 a week to a 
teacher’s salary ( as they can’t afford to live near the city’s school so are having to drive in) will deter many from taking a job 
here.

It seems to be targeting schools looking at the timing of the Marston Ferry Road charging hours
Buses need to cover circular routes and not simply arterial ones. For example it can take at least an hour ( or more to get to 
Thornhill by bus from Summertown) a 12 min drive!  away. Buses MUST be cheaper! Explore Trams- Banbury Road is crying 
out for one- look at Bordeaux for an example

other daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I don't Neutral Neutral Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Neutral Most of our business is completed using vans, which are exempt an outright ban on all private cars and their use in certain areas, with the exception of residents caould also be considered

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

I work for OUH at Unipart House in Cowley 2 days per week. I live on Heyford Park.  I could commute by public transport, but 
this would involve 3 buses or 2 buses + 1 train and a journey that would take 1.5-2 hours each way. This would have a 
significant impact on my work-life balance. In addition, my parents live in Cowley and look after my 2 year old son on the 2 
days I work at Unipart. Therefore I have no other option but to drive. I approach Cowley via the Garsington Road from the ring 
road or via Rose Hill and Church Cowley Road.  I am concerned about additional traffic on the ring road following the closure 
of Hollow Way making my journey time even longer (currently 45 mins - 1 hr on average).  I am also concerned about access 
the Westgate. The proposals seem to suggest the Westgate car park will no longer be accessible by car without paying the 
congestion charge. I enjoy visiting Oxford city centre with my 2 year old and the Westgate car park is very convenient for us, 
especially transporting a pram. I could use the Bicester P&R, but the journey time is longer than travelling by car, costs about 
the same if not more than parking if 2 adults travelling and no guarantee of a space for the pram. I would love to use the train 
from BICESTER VILLAGE more often, the low cost of the journey into Oxford is great, but the cost of parking my car at the 
station makes this unfeasible. There is 1 bus per hour from Heyford Park to the station, this is not convenient especially with 
kids and takes twice as long as travelling by car.

Totally understand the need to make changes as congestion will make the roads totally non-functional in the future, and we 
need to safeguard our planet and environment, However I do feel it is unfair to financially punish residents/commuters who 
have no choice but to travel by car. Makes access to roads/Oxford based on those who can afford to pay e.g. more affluent 
residents and rich tourists.  

I think you need to focus efforts on people who live and work in Oxford without caring responsibilities. How can you incentivise 
people to use public transport. Clearly they can be incentivised, as demonstrated by the success of offering free P&R travel + 
one-off £200 payment to OUH staff who gave up their hospital parking permits. Make really clear infographics / videos 
showing if you live in X and commute to Y, it would take you  this amount of time + cost versus this amount of time + cost on 
public transport. Make it easy for people to choose the best option. It will take a lot for people to give up using their car. People 
need explicit, simple, clear information. All money should be put into making bus journeys as cheap as possible. Park and ride 
should be free for NHS staff.  Look at where people live and provide more direct bus services to their places of work. OUH, 
OH, BMW must all have information on home post codes of their staff - improve bus services from these places. Offer 
rewards for using public transport. Make e-bikes, e-scooters much cheaper for commuters - these are ridiculously expensive 
for a 5 day per week commuter. Mad idea - can the council employ people to walk children to school on behalf of parents? or 
provide transport options. A lot of traffic caused by school drop off/pick up.

other daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Positive About right Yes
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Negative

I work in oxford daily at several different locations and at the moment my role (educational psychologist for the council)  is not 
determined as a possible permit holder despite the fact we visit different schools, homes, offices and other locations. I move 
around oxford several times a day and it is not possible to access these destinations via buses or other public transport, 
therefore there should be consideration as the whether EPs and other council workers like social workers also need to be 
given a permit to do their job to the best of their ability. 

NA
Make cycling routes safer, with wider lanes and more signposted cycle routes. Increase transport frequency and options. 
Consider carefully other priority groups for travel such as education staff, other social services and educational psychologists. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very positive No impact About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive Reduced congestion will improve air quality, result in higher reliability of bus services, and safer streets for active travel

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Positive About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very positive
I commute into Oxford by bike or bus, and the levels of traffic have a negative impact on both. Cycling is unpleasant because 
of the volume of traffic, and queues frequently make the buses take an unreasonably long time

I think that depending on the success of the original six, more locations should be considered. My journey times would benefit 
from ones on Woodstock Road and Banbury Road (I expect having a location on only one of the two would encourage people 
to use the parallel road instead).

a resident of Oxfordshire living 
outside Oxford

weekly Blue badge holders
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative It is an unfair charge and once it is levied it will remain in place. Not just during the Station refit work none Perhaps if you get rid of the charges and planned charges and make travel free round Oxford

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

this is another ridiculous plan imposing penalties on car drivers in oxford. not everyone in this city can ride a bike, or use 
public transport as a reasonable option.  some journeys in this city need to be made by car. i live in greater leys, work in city 
centre and need to get home and to cowley most evenings - this has to be done by car. the penalities, by which I mean LTNs 
you have already inflicted on us have made living in and getting around this city impossible and miserable on a daily basis. I am 
oxford born and bred and no longer want to live here because the impact of the LTNs has had on my daily commute and life. 

DON'T

you make remarks about walking and cycling being a better options and making it more attractive but it doesnt work for 
everyone - for those who live outside the ring road but work in central oxford for example. walking or cycling and frankly using 
the bus is not an option for me daily - it takes too long - so i have to drive closer to the city, the park and ride - you cannot rule 
out driving for a whole city - yet you impact its residents to the point they want to leave - these broad sweeping does not work it 
is not the same for everyone, it depends where you live, where you work, your daily commute - you cannot just say donbt drive 
walk - shall i walk to city centre daily from greater leys? that is not an option, and nor is cycling - it is neither safe, plus i am 54 
and arthritic.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Very negative Too low Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses, Add public 
cycle parking

Positive would value any reduction of traffic into oxford

"central Oxford permit area commuters – for people whose workplace parking is in the central Oxford permit area"

surely these are the groups that need tofind alternative options. with P and R, trains and local buses, then a congestion charge 
for this group would increase revenue and help achieve traffic reduction targets.

congestion charge specifically for headington, from ring road. this will help ease congestion and facilitate bus travel and 
timings.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Extend hours of operation for buses, Add public cycle parking, 
Other

Make it safer to cycle in the city Very negative

I live on Rewley Road, which is out of the central permit area by approximately 5-10 metres.  This restricts my journeys out of 
the city to travelling north without using one of the allotted permit days.  I have been significantly impacted by the closure of 
Botley Road, and can see the changes meaning that Rewley Road is used as a drop off point for the station.  This will make 
my daily cycle journey more dangerous, based on current behaviour patterns of those who use this road, and will also pose 
significant issue for the fire station if the road becomes blocked.  A simple improvement would be to extend the central permit 
area to include Rewley Road.

I cycle around the city, and only use my car to leave, including to travel to Farmoor Reservoir twice a week - a journey which 
should take 10 minutes with Botley Road open, but now takes up to an hour with traffic.

On principle, the idea is good, but the location of the Hythe Bridge Street zone needs to be rethought to prevent issues for 
cycle safety and fire services.

I fail to see how I should only have the same number of permits as people as far out as Cumnor, Blackbird Leys and 
Cutteslowe, when I have no choice about using the city centre.  Without visitor permits, it will be difficult for family and friends 
to visit, which will also have a significant impact on my mental health.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Positive Too high No Other widen the ring road to allow the displaced traffic to flow easiers Very negative

I need to be at work by 07:35. Currently my journey to work is 37 mins by car leaving at 06:45.
To take a bus, I would need to leave the house at 06:00 for a single bus (taking 1h 17)  or 04:35 and take three buses (1h 58). 
Finishing work at 16:00, the one stop bus will get me home at 18:16 or the three stop bus would be home at 18:08.

Park and ride: Driving to Thornhill P&R is approximately 40 mins and back is 60mins+. From the P&R to the hospital is 30 
mins. If I cycle from the P&R that is approximately 20 mins.

To Blue plaque is less time, 22 min drive however it takes 30 mins to get to the hospital and 50 mins in the evening to get back 
to the car.

So I can either pay £25 a week for the luxury of driving to work at the hospital, or increase my working, door to Door day by 
almost 3h minimum. As a key worker, with everything we deal with on a daily basis and have gone through in the last 5 years, 
this is being kicked when you are down. I sincerely believe that staff will look for alternative employment. This £5 is what one 
would spend on food through the day so for those of us on tight budgets this will be really impactful; for the privilege of being at 
work.

The difference of traffic levels in the school holidays is significantly noticeable. Those within Oxford should be encouraged to 
reduce their unnecessary travel first, can they cycle or catch a bus for their 2 mile journey? 

I think you are significantly underestimating how congested the ring road will become. I highly recommend, if you have not, that 
you drive it between 07:30 and 09:00 and then again between16:15 and 17:00. It is horrific at the moment so i honestly do not 
think it will be practical to use with the displaced vehicles.

Promote multi person car pooling; offer cars unlimited passes if they have more that one person in them during peak times.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes Make buses cheaper for all Positive less traffic therefore better for cyclists and bus users - and pedestrians
Camera/anpr enforcement of bus lane abuses, and other driving/parking offences that are currently allowed to occur with 
impunity. Income generated to be invested in enforcement technology and active travel to produce a positive feedback loop



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Very negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative

I understand why and agree that the roads are too congested in Oxford. I understand that something needs to be done and 
also agree. 
But selfish me thinks: I live in Wantage and travel to the JR in Oxford on the days I am scheduled to work. Taking a bus from 
Wantage will not get me to work on time - I would always be late (I've tried it a few times) and at the end of a long day, when I 
may even end up leaving later than my rostered hours due to a busy shift, getting a bus to a park and ride may not be an option 
at 9pm at night. I would rather just get in the car and drive home. If all staff are directed to the JR down specific roads (to avoid 
congestion charges), the roads around the JR will just become more congested defeating the plan to reduce congestion. 
Considerate me thinks: I have considered swapping my parking permit for a bicycle or using park and ride, but I still need a 
permit for the times when I commute to Banbury for work. I have tried buses but would always be late to work. 

Taking into consideration that congestion in Oxford is terrible and something does need to be done, I have to admit that I will 
be disappointed and it will make my journey to work and back even more challenging than it is already is; I will just have to leave 
home even earlier to get to work before 7am. I feel aggrieved that I will not only have to pay for my parking permit but also a 
congestion charge as well. I think it will cause congestion to build earlier in the mornings and later in the evenings as people try 
to avoid the charges, and it will push traffic onto the roads that do not attract charges. It could have a detrimental effect on 
recruitment and retention for the hospitals and community health teams; even though the congestion charge is temporary, it 
will be superseded by the bus gates so there will be no change in the journey to work once the congestion charge comes into 
force. Also, what happens if, for example, one or more routes in/out of Oxford or the ring road/A34 is brought to a standstill 
due to an accident - then there will be gridlock - will some of the locations be opened to help ease traffic flow?

From the S of Oxfordshire, near Wantage, there is Grove station which still has not been opened. If this could be opened as a 
station with regular trains to Oxford, that would be another way of cutting traffic volume from S Oxfordshire. 
Have you thought about a congestion charge based on the pollution levels of the vehicle - other cities don't charge for electric 
vehicles and i think charge more for more polluting vehicles. Could you use a charge escalator based on pollution levels? 
The roads desperately need the pot holes repairing - and it would be better if the pot holes are filled and repaired before the 
road is dressed, otherwise they will just come back or worse, be invisible
For the OUH and other hospital sites - how about making all sites park and ride only (except for disabled staff, patients and 
visitors) with dedicated buses running 6am-11pm every day (adjusted for BH and Sundays) 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Not having a charge or making up to the ice rink free as this 
will affect the rink massively! Especially during the hockey 
season 

Very negative Affecting the ice rink 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Other

Tram system! Please!! This would be the best way to get 
around Oxford. Additionally, even with the £5 charge, it's still 
cheaper for me to drive than take the bus, and this doesn't 
make any sense.

Very negative

I work in Summertown and commute from Bicester. The S5 bus takes me twice as long as driving, and as I have free parking 
at my office, there is no reason for me to take the bus at the current cost of it. There also isn't a bus stop within a 20 minute 
walk of my house, so it would massively increase my commute to take the bus. The train likewise doesn't make sense 
because the station is so far from my office. However, I wouldn't be eligible for a commuter pass because I'm not in the most 
central bit of Oxford. I think the commuter pass should extend to anyone south of the Pear Tree roundabout. The traffic is 
substantially better on school holidays- I think there needs to be an incentive for all of the kids being driven to private schools 
to have other options.

As I said before, having a tram system in Oxford would be IDEAL. It could accommodate so many more people than the 
buses, be more comfortable, more regular, and more efficient. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative About right Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Negative
I live within the oxford permit area and make very few journeys by car through the temporary congestion charge locations mon-
fri. However I regularly visit family members with my children over the weekend and drive via St Clements when the traffic is 
reduced so this would negatively impact me. 

How would you know how many permits you have left? Do you have to activate them before you use them or are the 
automatically picked up via ANPR. If you have to activate before use this would cause issues as the main reason that I use 
my car during the restricted hours currently is in an emergency and I have no choice other than to drive and would struggle to 
remember to do that as well. If you do have to activate please can the app be user friendly and easy to use. The parking 
permit app is difficult for older residents.

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative Very negative There should be no charges at all No Other Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Positive Reduce congestion and pollution.  Fewer cars on the affected roads may also make cycling safer and more pleasant.
I do not support free permits for commuters into central Oxford other than blue badge holders.  This undermines the promotion 
of park & ride and cycling options.  I would support permits which enables deliveries to businesses.

Accelerate progress on Cowley Branch Line

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very positive Very positive About right Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very positive
Having less cars will benefit everyone which has to be good thing 
It is also a message to motorists to limit the use of their vehicles
We do need a public transport system to support this 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative
I work within the OUH hospitals. This will very negatively impact not only staff members but also patients travelling to 
appointments. The trust already struggles with a staff retention issue and with the proposed charges peoples commuting time 
will drastically increase. High numbers of staff cannot afford to live in the Oxford area secondary to incredibly high living costs.

Increase park and ride buses to a continuous shuttle rather than every 40 minutes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

We live on Iffley Road. Already, the LTNs have siphoned all traffic coming from the east down three artery roads and onto one 
of the most dangerous roundabouts in Oxford, the Plain. This has resulted in severe congestion, and often gridlock at rush 
hour times, with consequent additional pollution. It's also more hazardous for pedestrians as cyclists and scooters seem to 
think they have the right to cycle fast and aggressively on pavements. I've been sworn at  more than once for walking on the 
pavement outside my house. You are now proposing to restrict car access to one of those three already clogged arteries, St 
Clement's . This will only make Iffley Road, Cowley Road and the Plain even more congested, air polluted, and dangerous, 
including for pedestrians.  Which presumably isn't going to help the buses on these routes either.

The issue of unacceptable congestion has a clear start point and cause: the imposition of LTNs which now drives all motor 
traffic down the three clogged artery roads to the Plain. There is therefore a very clear and easy solution: remove the LTNs 
and traffic congestion will ease.  

Why not make the LTN streets open again, but as one ways in alternate directions, which would ease traffic flow down those 
streets from its original state while also easing the congestion on the major routes?   This would be much fairer for everyone, 
those in oxford and those from beyond, sharing the traffic more fairly across the available road network.  I hope it would also 
ease the appalling issue of cyclists and scooters ignoring red lights, cycling on pavements and abusing pedestrians who are 
simply trying to walk around the area, as the main roads would be less congested and cyclists would be less stressed and 
looking for short cuts.
Clearly from my comments above, I don't want traffic filters or congestion charges at all.  I think they are divisive and 
unnecessary if only the Council will accept the obvious truth that LTNs are the cause of the current additional congestion 
difficulties and need to be abolished.
However if they are to be imposed, why can they not operate just at rush hour times, allowing cars to flow through at other 
times of day, rather than the blanket 7am to 7pm timing proposed?

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact Too low Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive Something must be done to reduce private traffic levels: try this! Trams, trams, trams!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Add public cycle parking

Very negative We are tired of LTNs and high parking charges and Permit Parking Zones. It is too much Please get rid of the LTNs, and the traffic will flow

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No Other

You need to give free access to all worker in the school on 
the Marston Ferry road. Why are you trying to put us out of a 
job. We have to do home visits for Safeguarding purposes 
and you just make up schemes that are rubbish!!

Very negative

EXTREMELY NEGATIVE!! You will make it so we can't afford to go to work and we will then have to leave our job on the 
school on Marston Ferry road. We have to have our cars because we drive in from outside of central oxford and we have 
child care issues, Safe guarding issues, we have to make home visits for Safe guarding reasons everyday that means we 
need our cars.   You are not living in the real world. You have no idea what damage you are doing to us people who work, or 
our city.  This is Oxford not london. This wont work and you just bulldoes your own agenda and plans and never put the people 
first. 

Your going to put me and many others like me out of a job. You have not thought this through just like the other rubbish and 
pointless things like LTN's.  You are killing Oxford and hurting its people. Teachers and Support staff need to be able to get 
into work. We can't do that if you are going to make us pay to go to work. you will close down schools and more businesses.  
You have proved me right!!

Yes, take all the LTN's and Bus gates out and let everything flow freely. This way people will get to work and where they want to 
be quickly and it will help with pollution and people will be happier in their neighbourhoods and lives.  

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative
An earlier finish to the the charging period would be better as ending the charging at 7pm makes it difficult for people travelling 
into Oxford in the evening for the theatre or restaurants as using public transport at night is not necessarily safe for people 
travelling on their own.

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative
I believe this is very destructive to schools in the area - how are parents supposed to get their children to school - particularly 
those who have chosen a school in central oxford and then will have to pay to drive their children to school. This is insane 

I believe that the Oxfordshire council are trying to make Oxford so inaccessible by car, that it will put off businesses, affect 
retention of staff (who bring income to local businesses) and also put people off wanting to live in such a lovely city. 

Also, why was a car park for 1000 cars built at Westgate, which is now going to be nearly inaccessible to people visiting. Two 
of the local park and rides flood in the winter, reducing how much they can be used. Botley road is still shut and you are just 
going to reduce the accessibility for people who live and work in this city. 

Cheaper bus fares should be reintroduced - it is cheaper for my husband and I to drive into the city centre and park than it is 
get a return ticket to Summertown. 

The park and ride tickets should be all inclusive, not one for parking and then another ticket for the bus. 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Positive Negative About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Make bus services more frequent

Positive Would make moving around Oxford city on foot a more pleasant experience Sponsor car share schemes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
I would want to see a permanent resident’s permit to travel through the congestion zones. It is so frustrating to have more 
administration/ permits etc to drive in Oxford. I’d like to see more done about larger vehicles as well - as they’re one of the 
things that makes e.g. circling around the Plain roundabout so dangerous.

Make the buses cheaper! 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Very negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Very negative
Working in public education within central oxford many staff live outside of Oxfordshire and commute near daily into work. 
The charges will impact their decision to want to work within the educational system. 
This is another barrier stopping people joining a stretched educational system. 

Consideration over the low number of free days to those working in public education, along with options to have a pass across 
multiple household cars. 

Have incentives for those to catch alternative transport such as train, giving better financial support/incentives to enable this. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Negative

Access to the Ice Rink will be negatively impacted, potentially causing it to close. This will have a severe detrimental effect on 
my physical & mental wellbeing. Trains from surrounding areas, & P&R routes do not start early enough, especially at the 
weekends. Younger children travelling onto to school, & adults travelling onto work, will not be able to get there in time using 
public transport. 

Finish the train station, open Botley Road & there will be less congestion generally. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative Too low Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
I mostly cycle around Oxford.
Using a bus and walking are my next choices of travel.
Reducing the numbers of cars will make my journeys more efficient, safer, enjoyable, and I will suffer less air pollution.

I think 100 permits for the City is too many, should be 50.

I would like to have more cycle lanes and have more of those and existing lanes separated from main roads and not on 
pavements.
Paid for by revenue from this scheme.
I heartily approve the proposed measure to charge larger cars higher rates of congestion charge and think that the extra 
charge should be substantial.
I think there should be positive measures to encourage car sharing, the vast majority of cars commuting into the city have just 
the driver in them - 75% - 80% on the Slade - I know because I've counted them.
Such an inefficient way to move people around a city.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Extend hours of operation for 
buses

Very negative I live meters away from the boundary. The boundaries are not correct and will result in congestion on my road due to taxis
Fix botley road
Get rid of the LTNs
Pedestrianise cornmarket, queen street, high street

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral
I work at the John Radcliffe Hospital and also have my own pt appts at the Nuffield Orthopaedic Hospital. Not being able to 
use Hollow Way during rush hour could become problematic. 

I think it is important to remember the amount of people attending the OUH hospitals will travel down Marston Ferry Road or 
Hollow Way to access the Oxford Universities Hospitals in Headington. Many of them have no choice but drive. This would 
add extra costs to their appointments

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
It will make it much more difficult for our household to get to the hospital from work in Oxford and cause more congestion 
further out causing more pollution. Plus, we use our local bus from Kirtlington but it is not very frequent and there need to be 
more buses on the route before you stop cars.

You should improve the bus services from  villages before trying to reduce car use. Kirtlington only has a handful of buses 
throughout the day available to use (the service has reduced greatly over recent years) making commuting difficult at times. 
Plus it is very expensive. Adding the charge will merely snarl up other roads and cause more congestion on these longer 
routes. Make service infrastructure better first for villages like Kirtlington. 

Improve small village bus services

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Neutral I only travel into central Oxford by car very occasionally 
I trust to be council are pressuring National Rail to finish the work by the station because after all this is the cause of most of 
the challenges. Why is it taking so long? Is progress being monitored? Are there any financial penalties if the work over runs 
the already ridiculously long end point? 

See above, get Network Rail to finish the work on the Botley Rd so that the road can reopen.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too high Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Negative
Will force all the traffic in one direction, what happens if there is an accident on the ring road for example? I work in an 
outpatient hospital clinic, if patients are late because of traffic, it makes it tricky to see them. I fear it will make recruitment 
within Oxford NHS services more challenging 

Encourage more schools to use school buses to and less parents driving students to school

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders

I don't Too high No Make Park & Ride parking cheaper Very negative
North Oxfordshire has third world roads too much of the transport budget is spent on the City millions on park and ride electric 
buses it is time  you stopped titting about and spent the budget on roads No do your job

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
This makes it hard to get around Oxford whilst visiting elderly parents and taking them to appointments etc. they are not in 
easy walking distance of buses, and would have difficulty using them if they were

If this is to stop cars using the cities roads you are going right way about it.  I use Marston ferry regularly and it is never 
congested.  It is safe for everyone to use as the pedestrians and cyclists are away from the traffic.  Can’t see the point apart 
from getting more money from motorists, try charging cyclists for dangerous peddling and going through red lights. !!!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add new bus routes

Positive I think having fewer cars around will improve visits to the city centre for everyone. I think it is a good idea.
Charge MUCH more for cars (e.g. SUVs) with higher emissions or that use more fuel or that are more dangerous for 
pedestrians and/or other road users.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive reduce congestion improve  cycle routes

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I can't afford this. Neither can anyone else. You are forcing people to find other employment - and its hard enough as it it to 
get people to shop in Oxford these days, let alone work in Oxford.  You are systematically causing this City to fail.  The reason 
people don't use the buses are because they're rubbish, with poor access and they're infrequent and the bus routes are only 
one way.

If you want to introduce a Congestion Charge, how about ensuring people here have access to a High Cost of Living 
subsidence to their pay.

Direct Shuttles on constant loop for staff and patients to the Hospitals.

Addenbrookes (Cambridge) does this and it works well.

Allow motorbikes in the bus/taxi lanes - you are literally one of the only cities that does not allow this.  I'd use my motorbike 
more often if I could.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

We are an average family in Oxford that need to use the proposed routes on a daily basis during the week to get to work and 
take young children to school and extra-mural activities. 
I am a female doctor who is often on-call and work late into the night. I cannot rely on public transport as I have no bus stops 
close to my home and do not feel safe walking home at night in the dark (private roads with no street lighting). 
My elderly mother lives with us and cannot manage public transport to get around Oxford or do her shopping.

Directing all cars onto the ring round is going to increase distance travelled for many, increase emissions, increase congestion
This is going to segregate Oxford and make it an impossible place to live

Safer cycling paths

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Very positive Too high Yes Make buses cheaper for all, Make bus services more frequent Neutral
It will depend if the commuter permits go ahead. If they go ahead then good, it should cause much of an impact. You shouldn’t 
have to pay to go to work. If it doesn’t go ahead then it will a huge negative impact.

We commute from Ambrosden/Bicester into Oxford Centre 3 days a week and we car share. The journey by car takes 
45mins depending on traffic. If you take the S5 from Bicester it can take anything from 1 - 2 hours. If we did P&R it would just 
cost so much more money just to get to work. The commuter permit will be vital. 

I think you’ll notice a difference once the Botley road reopens. The sooner the better. I think ideally you should leave well alone 
until the Botley Road reopens and everything settles down again. 

a resident of Oxfordshire living 
outside Oxford

daily I don't Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative

I work at the JR /CH hospitals and live outside of Oxfordshire as many people do who work here.

It will change the patterns of traffic flow and make getting to the hospitals more difficult for staff and patients, when it is already 
challenging. The proposed charge points by North Marston and Slade will have biggest impact on hospital staff. Staff retention 
is already challenging and we don't need further obstacles v staff taking roles in other neighbouring trusts which don't have 
these additional costs. 
Could NHS workers be exempt irrespective of their home address?

What is the purpose of the charges, to raise funds for the council or improve green agenda?
If it is the latter, then could electric cars be exempt ? 
If it is the latter, then could be timed to reduce congestion as this would improve air quality for those living close to roads in 
these areas ?
If we are to promote the move away from diesel and petrol to electric buses, cars and bikes - where are the charging points to 
support this ? 
If you would like more female staff to feel safe enough to walk, use buses esp in early morning or late at night & when it is dark 
- what provision is made for this ? Oxford was at the centre of sex trafficking gangs and plenty of unsocial behaviour at times 
around our streets. I use my car as I feel safer.

Travel time is important decider in where you work: The bus from Thornhill P&R takes 36 mins to Churchill hospital, plus 
walking, & allowing for the fact that it runs every 30mins - so extra 1hr 5mins to each end of my day plus 45mins to drive each 
way from P&R to my home near Buckingham. It isn't feasible to have a commute of 1hr 50mins/journey ie 3 hr 40mins per day. 
I can drive to MK in 30mins and park in multi-storey staff car park & no congestion fees. OUH is a huge employer and Oxford 
can't accommodate all the 16k staff it needs, a tertiary hospital of this size pulls staff from a huge catchment area and this 
needs to be recognised in the council's transport plan. 

Focus on areas of congestion, the times of congestion and encourage people to want to work and live in Oxford or travel here 
to work in the businesses. Encourage greener options to keep the community alive. 
Without people business fail and then council's business tax revenue will fall. 
Actions are not without consequences.

Build a large multiple storey car park on ring road near Barton and have dedicated electric pods for NHS staff & patients - 
step in and off it goes to JR or CH or NOC. 
If this is a step too far, buses for NHS staff only 4 times an hour from 06:45 to 20:00 direct to JR and CH/NOC. 
Have good cycle routes without steep hills using 'Boris' e-bikes. 
In the car park have electric charging points for cars and bikes, good lighting, security cameras, shelter and toilets. 
Make people want to use it and therefore change their habits. 
£5 / day at 6 set points won't achieve this.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Add new bus routes Very negative

I live in the Oxford (But not Central Oxford) permit area. My husband has dementia and is in a care home - Vale Hous, 
Sandford Rd - less than half a mile from the boundary of the Oxford zone. He was placed in that home by Oxfordshire County 
Council. I have limited mobility and need a car to get to the home to visit him. I do not believe i would qualify for an unpaid 
carers permit as, although I am a registered as a carer with my GP, my husband is not within Oxford zone.This is a cruel and 
capricious way to treat carers. 

You have not demonstrated the need for it. The last time you did a cost-benefit analysis (2022?) you rejected this proposal as 
it would impact too severely on low-income families. What has changed since then except a cost-of-living crisis and an 
improvement in air quality in Oxford. Those two elements would argue against the introduction, Moreover the times proposed 
for the restrictions are too broad brush and could be narrowed considerably to the times when you can demonstrate that there 
is a real traffic problem - something which your current analyses have failed to do.

I have just come from Leipzig where the centre is open to HGVs and delivery lorries only until 11am every day. After that they 
are not allowed. That makes it safer and more pleasant for walkers and cyclists. Cars are not the main contributors to air 
quality problems in Oxford any more. Your proposals fail to recognise that and do not address the issues which really do 
contribute.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Your plans ignore the residents of central Oxford and their needs to travel by car when visiting out of town locations. Given 
how congested and dangerous the A34/ring road is, your proposals will potentially simply displace a problem from the city, to 
the ring road, while generating signficant additional miles and time spent travelling, creating both large environmental and 
personal costs.

It is unclear to me why Rewley Road and Upper Fisher Row are not included in the purple zone, given how you describe this 
area. They should be included in this area as a priority

Stop exempting commercial vehicles from any scheme you introduce - why are residents of Central Oxford (who are obliged 
by their addresses to drive through the centre of town) to be penalised by the schemes you propose when commercial 
vehicles (which are potentially highly polluting) are exempt from any charges. It is unclear to me how air quality or traffic is 
improved by penalising those of us who live in central Oxford for driving on the most direct route out of the city, when using our 
cars to travel across the country (to places that are poorly served by public transport)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
There should be NO restrictions on private travel at all. All restrictions you are introducing - short and long term are bad for 
productive members of society. All restrictions should be scrapped.

Don't introduce any new restrictions and scrap all existing.

Remove any restrictions, use smaller capacity coaches, scrap bus only lanes or at least allow motorbikes on all bus lanes. 
Punish harshly bad parking and braking road rules in general (including by pedestrians, cyclist and small EV users). 
Encourage sharing cars. Put police force on the roads and pavements - they are completely invisible (unless there is an 
incident) - they must serve the public by helping trffic to flow, enforcing good behaviour and being present on the streets.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative

If you are a plumber, or a hairdresser, or a physio, or a piano tuner, etc, who travels around to different parts of the city to do 
their job,  you've just made it uneconomical. This means that they will withdraw their services, leaving your residents with less 
choice, and probably higher prices.

To avoid paying the charges, people will now be forced to drive out to the ring road, around, and back in again. This causes 
more pollution, takes longer, and merely shifts the traffic problem outwards.

So, people won't come into Oxford. I used to travel into Oxford for leisure every 2 weeks or so. I now NEVER come, as a 
direct result of Oxford Councils anti-car policies. The businesses in Oxford that I used to frequent have had to do without my 
custom. I'm sure they are immensely grateful for the way you are destroying their livelihoods.

This scheme doesn't help anyone. It's merely a dogmatic imposition by people opposed to cars.

If you want to make people use their cars less, then provide them with a genuine alternative. Make public transport work. Free, 
secure park and ride locations, with free, frequent buses. Make it easier/cheaper for me to use the Park and Ride than to 
drive the car in - but not by making the car impossible! The carrot works, the stick doesn't.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Other
No charges should be levied. All the above should be paid for 
via council tax.

Very negative
My partner has mobility issues but does not qualify for a blu badge. This will negatively impact on their well being and reduce 
their ability to access shops and services across the city.  

You have presented no evidence to back up your claims of reducing climate impacts.  
The location of filters adversely impacts residents of Blackbird Leys, greater lets and littlemore. Transport links are poor 
compared to other areas of the city. It appears you are punishing the less well off who often have little choice but to drive. 

Remove the LTNs so traffic can flow naturally. LTNs have forced more traffic onto already crowded roads making congestion 
worse.

a member of the public living outside 
Oxfordshire

daily I don't No impact No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I am a parent living outside out oxford, my daughter ice skates 5 times a week. This scheme will see an increase in skating 
costs of £25 a week, £100 a month, this will be in addition to the already expensive parking at the ice rink.  I do not see that i 
qualify for any of the proposed permits. Currently we live part way between Oxford rink and MK rink. Oxford rink has a nicer 
feel and community when compared with MK. I fear that this scheme will reduce the community at the rink. 

Based on this being a charge for congestion in the city centre, i do not understand the need for two part-time points outside of 
the city centre that seem to be aimed at parents during the school run. 

The congestion in the city centre seems to be directly linked to the westgate parking. it is a shame that when this was all 
developed they only allowed one lane for parking, and also continuing to the Abingdon road. I know there is a bridge there that 
already has a set width, but this somehow feels like it was a missed opportunity. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Other
It won't be temporary so this is a false question, money is 
wasted by all councils and residents are not listened to.

Very negative

We are charged and taxed and restricted for everything. Traffic is absolute chaos with the LTNs, Oxford residents and 
businesses news no more restrictions taxes or other nonsense. Any money raised will inevitably be wasted. Traffic is an issue 
because it has been made to be an issue, its utterly ridiculous. Oxford will no longer be the city it has been, no one will visit, 
businesses and lives will suffer. 

Utterly ridiculous, money making scam, as if life wasn't as hard and expensive enough without this nonsense added to it.
Open the LTN's, change the entrance to the underground carpark, another absolutely ridiculous system. Noone coming in 
from the North can move past the queue for the carpark. Look for unlicensed ubers, taxis etc, look for people without 
insurance or licenses, tax or MOTs. That'll take at least half of the car population off the streets!! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative It will destroy businesses in central oxford. People will shop elsewhere. 
Open up all roads, remove all LTNs and allow traffic to move freely. Reduce parking charges. 

Ban large buses from clogging up St Giles. 
a resident of Oxfordshire living 
outside Oxford

less than weekly
Blue badge holders, Disability benefit claimants, Frequent 
hospital patients

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative I think its disgusting to charge people. And the permits will not last a year, and people like working vans cant get a permit.
It will alienate people going to oxford at all, it's hard enough with virtually no parking and expensive parking costs, so this is 
ludicrous.

Focus on the railway completion and things like the park and ride in eynsham that stupidly had no permission to join to the a40

a member of the public living outside 
Oxfordshire

daily I don't Very positive Very positive About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive Will reduce congestion and make the roads friendlier for bicyles.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Other

Change OAP  concession bus pass time to allow bus travel all 
day. Currently it's only between 09:00 to 12:00. Needs to 
change if these gates are operational 07:00 in the morning.

Very negative
Buses are not suitable for regular fast travel around Oxford. Alright if you just want 1 bus on 1 route. However using a bus on 
2 routes one after the other is impractical. 

Congestion charging will make me change the way I shop. Will either travel to Bicester or Witney or probably shop more on 
line. They will have a negative effect on Oxford businesses  

Most congestion is during the morning school run. Suggest more school buses are provided to stop parents driving them into 
school and back home again. Stop children being allocated schools outside there catchment area. They should all go to their 
closest schools and only further afield if there are no places 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add public cycle parking

Positive

As someone who lives in Oxford, owns a car and drives, but doesn't commute to work, I feel that overall the charges should 
increase my efficiency and moving around the city. This relies on having the 100 day passes to use when something requires 
driving to get to. My usual transport to work is either walking, cycling, or taking the bus and the charges in theory should help all 
of these alternative modes of transport.

My concern is that it would not be possible to get to the train station by car anymore without passing a charge zone and this 
would discourage me from traveling by train to get out of Oxford.

Free park and ride parking and buses. Currently, if you were to travel into Oxford with a family it would be unappealing to stop 
at a park and ride and I see no reason to not drive into the city centre and pay for parking.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Very negative
Appalled by this - I can’t believe we even employ people to be considering it- instead of screwing people over why don’t you 
just find something more respectable to do.

Do you not understand or have any concern for the the people of this country - don’t you understand or care that people are 
absolutely livid about this, and all the other ridiculous ways you’re finding to spend other people’s money.

Please don’t try to reduce traffic - ask any driver, and it’s not what they want, but you obviously don’t care what people want.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative Too high Yes Make Park & Ride parking cheaper Negative It will make it harder to visit Oxford and use the shops/facilities or events on offer

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
Restrict movement around the city at times outside of rush hour where there is currently no need for this. Doesn't encourage 
zero emissions users like myself. Given the scheme is about pollution. We have no frequent bus so this cuts us off from 
Oxford.

Poorly thought out and silly idea that makes Oxford less attractive for investment and cuts off the local villages with no bus links Remove the LTNs, traffic flowed better before. Provide the local villages with useful frequency buses that run in to the evening

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative There should be no charges at all No Make buses cheaper for all Very negative I have to take my children to their clubs through those roads Why just cars. It's unbelievable that other vehicles will be able to move easily.discrimination
Yes open closed areas to cars and it will flow more easily and stop making th. Car park fees expensive in areas away from the 
centrrees. 

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative

I am working in Oxford and live outside Oxfordshire. Already it is hard to get to work on-time . My work is on demand and this 
can make our job less attractive to apply. With all restrictions around we already spend hours on traffic. Considering 
alternative choices like using train is imposible as it costs a lot and it is not reliable. 
Need better plan to reduce traffic during school hours. Not limiting traveling in one area , this cause more traffic. 

Not agree at all as the foundation is not built for such a proposal. You do not have cheap and reliable public transport including 
trains and busses. If European cities apply such a low they have really low fee tickets for train and buses. 
Low cost transport for workers 
Discount for trains and buses for workers 
Exemption for workers in Oxford who needs commuting to Oxford 

 Frequent and reliable public transport 

Provide better public service. 
Have multiple ways to go around Oxford instead of limiting the options. 
Make public transport cheap and reliable 
Control traffic around school time 
Most traffic is around schools hours , therefore need to consider how to reduce traffic during these hours. 
The city is already expensive without this fees no need to add to it. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very negative Oxford is small city we are already struggling with inflation and now can not afford to pay 5 per day its unfair 
There shouldn’t be any temporary or permanent congestion charges in oxford.
Traffic is already bad because of LTN oxford road amd hollow way always busy because theres no alternative way to 

Make bus service more frequent and cheaper 

a resident of Oxfordshire living 
outside Oxford

daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Negative Negative Too high Yes Make Park & Ride parking cheaper Negative It's total discrimination against car users. Full of hypocrisy; targeting the working classes. Yes, you're elitist and ignorant! Stop encouragong a mass of tourism to Oxford.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Positive

a business weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, School 
students with special educational needs, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Positive There should be no charges at all No Make bus services more frequent Negative
We’re running short term rental apartment in central Oxford. This scheme will be a deterrent for driving tourists to visit the city 
centre. 

Park and Ride does not help if I need to take more than one bus to reach destination or if I’m carrying heavy/bulky items in the 
car.

Make passes transferrable. Fines will only make people frustrated and will not be an incentive to pay fees.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Charged enough each month via council tax, no more taxes please. I pay nearly £3.8k a year in council tax, fed up if coughing 
up for more incompetent central and local govt funding schemes 

Make park and ride free! It's cheaper to park at Westgate than use park and ride

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Negative Negative Too high No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
Everytime Oxford City Council or Oxfordshire County Council are always targeting car drivers unfairly. You are squeezing us 
dry, especially in this hard economy. Car drivers are your money makers with all the taxes etc we pay already, is that not 
enough? 

Who is making all these decisions? It's very frustrating for car drivers in Oxford always being targeted. They current LTN's on 
the Cowley Road has made congestion and pollution higher on the other roads in Oxford. Instead of the council to fix potholes 
and make sure the roads are safer, you all are sat there making decisions that nobody asked for!

Firstly, can you not start taxing/charging cyclists? They use the roads too and they hardly pay anything. Secondly, fix all the 
potholes in Oxford and make it safer for car drivers, pedestrians etc.

an Oxford resident weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Community health or 
care workers who need to visit multiple locations or travel 
urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Very negative
Husband is a surgeon and commutes to John Radcliffe every day. Not all doctors nurses and porters can afford to live within 
Oxford. Also teachers at Cherwell and Swan commute from far away. Freedom to drive where anyone wants. It will cause build 
up of traffic elsewhere. 

Do not agree fix the botley bridge first 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I use Marston Ferry road frequently to drive to appointments- optician, dentist, doctor, gym classes, shopping, then onto work 
as a GP in Islip. There is no public transport for this route and I need my car for work. The alternative route via ring road is 
very congested already and this would make it worse. Marston ferry is not congested at all currently and the schools seem to 
cope well. This will cause even worse, terrible queues at Cutteslowe roundabout and stop people using Marston and 
Summertown shops and services

A terrible idea as above... the marston ferry road does not have a big problem with this, leave it alone!

an Oxford resident less than weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Unpaid carers, Frequent hospital patients, 
Emergency service vehicles, Taxis and private hire vehicles, 
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes, Driving instructors

I don't Very negative Very negative There should be no charges at all No Other
you should take care of the residents as much you do with 
students.

Very negative

if its about pollution then EVs should be allowed through but if its about congestion then all your doing is pushing that traffic 
elsewhere aswell as the pollution. the infrastructure needs looking at properly, the LTNS and blocking main roads is not the 
solution.

if you block st clements then people have to drive alot more which will cause unnecessary pollution.

I think alot of people won't bother travelling in oxford because there won't be anything left apart from colleges and 
business/science parks. I honestly think you should listen to residents and scrap the these plans and the upcoming ones after 
the botley rd is reopened and just to at the infrastructure. I appreciate that not everybody wants to drive and use buses bikes 
etc but blocking the road isn't the solution. 

cyclist cause harm to themselves by risking it through small gaps m, going through red lights and the worst of it is they don't 
look over there shoulders when make turns and just pull out, you cannot blame a person driving any kind of vehicle.

the one solution I can give you is that if you put a bus gate on Magdalen bridge then that will alleviate huge amounts of traffic 
and then all ask the bus companies to increase there frequency on the park and rides, you could also run a shuttle from A park 
and ride for the people tha work in the centres college's or sci/busi parks. you will have to reduce the price of the park and ride 
or incorporate a very cheap ticket for people to use it.

I honestly thing this will cause chaos especially around st clements. I think that should operate as the holloway way filter

I think ltns should be removed because they don't make sense because you can drive upto them and then just turn around.

I think side roads should have a speed bumps in the road to force drivers to slow down.

possibly make certain roads one way at the moment Magdalen road causes chaos but it was fine when it was a one way 
street. I think the city centre should  be a car free zone from 6am to 6 pm but allow taxis and buses through.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral Too low Yes Make buses cheaper for all Neutral The excessive number of tourist buses are a huge problem. Please tackle these. It will discourage real tourist visitors to the city. Provide parking outside the city for the touristy buses

a member of the public living outside 
Oxfordshire

weekly I don't Negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Negative The focus is too narrow & will harm business Yes - make it cover all the city - so that it becomes payable once a driver leaves the ring road 
Introduce taxation on all parking spaces as benefits in kind (including college & private school ones) - but you probably won't 
do this - as this will impact the middle classes 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive
Traffic in Oxford is a nightmare. We cycle whenever possible and always have done but now dread having to take a car 
journey particularly in rush hour and at the weekends. It is worth trying this. Something has to change.

I think the 100/25 permits should be per household (not per car) as many households particularly outside central Oxford have 
multiple cars so this would not change their behaviour. Traffic into the Westgate on weekends is the worst and having 25 per 
car would not stop Oxfordshire residents from driving in. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking

Very negative
As a resident of Oxford who lives within the proposed zones if I do not get an exemption permit it will be impossible for me to 
carry out my job and live in a free and fair manner. I will be forced to leave Oxford. 

No
The bus services need to be much more frequent. It would be better to have many more smaller mini-buses rather than big 
buses. 

a resident of Oxfordshire living 
outside Oxford

daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

Positive Positive There should be no charges at all
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Sadly I think you will kill businesses, the high street shopping, restaurants, pubs. I’m largely a cyclist and can cycle in to Oxford 
easily, so it won’t me off. But people will go else where to London, Winchester and other local areas where they can park 
easily to enjoy the above. 

Don’t do it. I think you’re making a mistake. Cycling is already safe - as it can be the biggest danger I face is electric bikes 
going faster than cars on the bike lanes ! 

Honestly, I commute around Oxford for work NHS community OT, there is congestion in the morning but the rest if the time I 
don’t see a problem. It’s no different to other large towns.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right No Make Park & Ride buses cheaper, Add new bus routes, Other
Expand e-scooter/e-bike schemes, extend age ranges for 
children, remove ban on private e-scooters

Negative
It will mean I have to travel by car along the bypass with every other car to access places like Marston Ferry Road and other 
locations where my children swim and I coach children's swimming

I think need to think about extending active travel making it easier for children, this is why lots of people get in cars to move 
kids around but e-scooters are banned and kids can't use the rental ones

Remove ban on e-scooters and enable children to access active travel more easily

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative Too low Not sure
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
We simply have too much traffic in Oxford.  We need to make the infrastructure so that people who can cycle feel safe and 
will do so.  We also need to expand access to buses for those who cannot.  All this should be done while protected the most 
vulnerable in the community, which means ensuring continued access to cars for the disabled.

Cycling needs to be safe.  Then more people will do it, reducing traffic.  Also, buses need to be more efficient, and that can 
only happen with less traffic.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Extend hours of operation for buses

Very negative

I think it’s completely unnecessary to control the population in this way. Just feels as if we are moving towards some sort of 
dystopian totalitarian state. Particularly disagree with white vans being able to move around with impunity. We pay a lot of 
council tax and should not be restricted in the place where we live whereas van drivers coming from the outside can do 
whatever they like. This whole LTN and general access limitation project is having huge unintended consequences and leading 
to people spending far more time on the roads. 

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative Stops access to shops and services Oxford is rapidly turning away its population open Botley Road and Donnington Bridge

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

This proposal is very worrying and staggeringly unequitable. In effect, it will mean that people living in the less wealthy areas of 
Oxford - e.g. Marston - will have to pay for the privilege of going to the shops in Summertown, while those in the wealthiest 
parts (such as Summertown and Park Town) will face no charges. There is no explanation whatsoever of how putting in 
congestion charge points in places such as Marston Ferry Road will ease traffic in the central 'purple area'. Worse, traffic will 
be diverted to the ring road and Cutteslowe, a more deprived area already suffering heavy pollution. The arguably largest 
cause of congestion is meanwhile exempt from any measures - the school run for Oxford's private schools (as soon as the 
private school term ends, the roads of north Oxford are clear). I write this as someone who only bikes and does not even drive 
myself, but I find this proposal so wrong-headed and counterproductive in ways that will affect us all, including crucially small 
businesses struggling to survive already, and the many people in areas such as Marston who have to use their car for mobility 
reasons, to transport children or elderly relatives, and more. The scheme seems mainly to benefit two groups: a) wealthy 
residents of the inner sanctum, who can drive as they please but see fewer cars from the less wealthy on the street; b) 
tourists and students. It's notable that larger vehicles are exempt: the large array of tour buses and the often dangerous and 
heavy goods traffic of university and other building sites will be free to move just as before. First of all, carry out a 
socioeconomic impact assessment of this policy, as well as a full assessment of its pollution displacement effects, again 
covering socioeconomic parameters. None of this has been done to date. 

The survey above is badly worded - it should ask directly for what we think of the proposal, not provide various 
pages/questions on specific features of it and whether the survey-taker would benefit from them. As any professional 
surveyor will know, the latter approach will lead to bias in answers as some of survey-takers' responses can be taken as 
support for the policy, given how questions have been phrased. 

Put in place strict rules for private school runs by (often heavy and large) private cars. Ensure there's a park-and-ride school 
bus for the private school pupils. Make tour buses park outside the city centre. Restrict heavy goods vehicles for building 
sites. Make transport within the city much cheaper - it's currently much more expensive to pay a bus fare for a family of four 
from Summertown to central Oxford than it is to go by taxi.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I live near the LTNs and experience first-hand the damage that they have caused by worsening traffic and pollution; whatever 
statistics have been released in support of them (and, of course, statistics can be manipulated to support any desired 
outcome), most residents feel the same and loath the LTNs. The council continues to turn a deaf ear to the anger and 
frustration that they have caused, and seem hell-bent on bulldozing through more traffic restrictions. It's not clear why they plan 
to compound an already failing system. 

If they are going to bulldoze the plans through, again, without listening to residents' views, again, at least they should cease the 
charges by 18:30 (as is currently the case in the centre of Oxford) as traffic is generally low by then and there may be 
marginally less damage caused to businesses in Oxford.

Get rid of the LTNs, which are universally loathed, and instead of wasting time and money on penalising residents by thinking 
up charges and restrictions, spend it instead on improving public transport and making it cheaper. More carrot, less stick.

a resident of Oxfordshire living 
outside Oxford

weekly
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I already commute an hour for work-I do not wish to extend this time any further. This will ultimately impact my work/life balance 
and will mean I am unable to see the children before they go to bed. 

It is already expensive enough trying to work and live in Oxford. These charges will just encourage staff to look for jobs 
elsewhere and our department will become even more under staffed than it already is. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive
Whilst I won't be impacted directly as I don't need to drive a car into Oxford, overall I think it will have a positive impact on 
Oxford - fewer cars means less pollution, cleaner air, more space for buses and people who absolutely need to drive but are 
currently experiencing congestion because there are too many cars trying to drive through an urban setting. 

Overall I think its a very good idea. I would like to see restrictions on large, polluting vehicles in Oxford. The streets also weren't designed for vehicles like SUVs. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Very negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Very positive
We cye and walk as much as we can and only drive when we have to. Too many people are still driving everywhere all the time 
and never explore any other options. Parts of East Oxford and cowley particularly are just so unsafe as so many speeding 
cars congestion and pollution. Too many cars!!!

Please can we have one on cowley road. It's is absolutely terrifying to cycle on. So many boy racers cruising up and down. I've 
seen cars doing over 50 mph on this stretch. It's horrifically dangerous snd such a threatening place.

More of this please!! Ban all SUVs inside ring road. Make buses free. Parking more expensive. More cycle lanes. More 
speed cameras. More and larger school streets. More enforcement. Make it just so difficult to drive anywhere. Please can we 
be more European and less USA!!

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative Area proposed extends too far to the west (i.e. to the railway line) thus limiting access to the rail station and its car parks

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't Very negative No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
At an advanced age I drive and use city centre parking -for which I pay. Access to said parking say Westgate for example, 
would be charged to get there! Thus double charging which is unjust. 

Hospital staff are in short supply currently. More restrictions on thei ability to get to work will only have a very negative effect. 
The answer is to increase Park & Ride spaces and locations and dramatically improve the Park & Ride bus service and all 
other bus services.

The opportunity has long since passed. Oxford is an ideal configuration for a tram system (mainly North/south and East/west 
roads).  That said, the bus service must be improved with regard to frequncy and hours of operation. Not everyone can afford 
taxis.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Add new bus routes, Make bus services more frequent, Other
frequent free/subsidised shuttles directly to each of the 
hospitals from each park + ride- with extended hours of 
operation to cover NHS staff working hours

Very negative

I currently work at the churchill hospital with extended working hours (7.30-6.30). I often partake in social hobbies within the 
centre of oxford that with congestion charges would add add a large cost to continue attending which would not make it 
feasible and with current bus routes and timings I would have no other way of attending- this will negatively affect my work- life 
balance. 

I recently moved out of the oxford centre due to increase congestion caused by LTNs placed in the area as this has forced all 
traffic down roads not made for them rather than spreading traffic out.  Congestion charges will further cause this problem.  
Bus routes to and from the hospitals (especially the churchill) are not fit for purpose (currently a bus from redbrigde to the 
churchill takes 45minutes- due to an array of stops and no bus lanes present so still sat in the same traffic- and do not arrive 
frequently enough to suit working hours.  we are currently struggling with staff retention at the hospitals due to cost of living in 
and around Oxford and paying to drive in and out of the city will further increase the problem.

frequent reliable buses direct to hospital sites indiviually that suit NHS working hours from all park and rides and city centre 
(many buses are not direct or frequent to the churchill hospital)

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative Further damages Oxford’s commercial activities and unlikely to have material impact on overall pollution  and congestion Much more reliable, pleasant and affordable public transport. Redirection of tourist coaches to park and ride facilities. 

other weekly
I commute to the central permit area 
by car

Very negative Very positive Too high No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative
The roads are already congested. Oxford draws commuters/workers from afar and due to distance and caring 
responsibilities, relying on public transport is not feasible for many, nor is cycling to work. Funnelling existing (or even slightly 
less) traffic through fewer roads is only going to cause even more congestion and delays and to think otherwise is naive. 

One of the possible options for permit qualification is frequent hospital appointments; what about the staff needed to provide 
those frequent appointments?? 

The difference in traffic levels between term time and the school holidays is enormous! Could it be mandatory for the school 
children to be bussed in from peripheral sites/P&R to stop all the school-related traffic?? (with allowances for children with 
extenuating circumstances)

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
Oxford is very polluted because of all the traffic that can't get through its narrow streets. There need to be controls and bus 
and cycle travel need to be prioritised.

I think they are necessary to reduce pollution, improve air quality, increase road safety. I support them whole heartedly.

It needs to be easier to travel by public transport or to cycle/walk. I hope there will be more frequent buses and that bus routes 
will be better connected to each other and to the train station. For example, there is no bus to the train station to Rose Hill - a 
big problem for busy commuters and for elderly people. If possible, it should be possible to change buses so as to move from 
East Oxford to North and West Oxford without having to walk up Cornmarket. Now that Westgate is becoming the main 
shopping centre, maybe buses could travel up Cornmarket again (but obviously not cars!).

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No Add public cycle parking, Other
Restrict school drop offs from Banbury road, enforce 
alternatives

Positive If it reduuces congestion and improves traffic pollution and quantity No

Enforce improved school run reduction for private schools off Banbury Road. Mums with kids in Chelsea tractors. Make them 
bus it.
Improve free parking provision for Summertown shops. Improve cycle lanes and properly segregate them like in the 
Netherlands 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No Add public cycle parking, Other Pedestrianisation of central roads Very negative

'We live and work in the area covered by the congestion charge (but not the central area). 
- It is vital for us that we are able to have visitors (grandparents visit grandchildren twice weekly but have reduced mobility, for 
example) and so this would simply be a charge for us. 
- We do not feel there are significant issues with congestion or pollution where we live in Jericho. 
- Marston Ferry road is an important arterial road for accessing work at the hospital - being forced to go via the ring road 
would simply add congestion and pollution to greater Oxford because of the increased distance and emissions.

I do not understand the point of having a temporary measure to take the place of a delayed trial, which is itself controversial 
amongst the people of Oxford. If you want to trial a temporary measure then this should be with a view to it being a potential 
long-term solution (i.e. congestion charge instead of bus gates).

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Positive

My main hope is that the buses wouldn't be endlessly trapped in traffic which would make journeys in and around Oxford 
quicker and more reliable. 
I can see that for at least a while, there is the potential for congestion on the routes that don't have a congestion charge. 
However, with buses running on time more people would use them rather than drive, and hopefully eventually the number of 
people trying to drive into/around Oxford would reduce.

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients I don't No impact No impact There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
They won't won't be temporary. You will impose to keep them.
People will be caught it who have to go to the hospital. People won't want to come to Oxford. 

Make buses cheaper. More bus routes and more bus times. 

an Oxford resident daily School students with special educational needs I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Other

Improve the cycle lanes lighting and road surface Very negative

According to the documents provided there will limited improvement on congestion at one end of the road (Hollow Way) but 
increased congestion on the ring road which is the other end of my road. The major bus route which uses Hollow Way to the 
hospital (#10) is still going to be held up on Windmill lane - even more so now more cars will be coming in from the ring road 
with priority at the roundabout (top of Hollow Way). For this specific street this is ill conceived with little benefit other than 
ideology. I use the ring road to cycle to work and it is awful air quality and the noise levels are significant. This will just make it 
worse for residents and ring road cycle lane users. 

Where you see traffic forecast to increase at the ring road side there should be money put into mitigating the impact for 
residents. For example a clear sound barrier fence should be put up where the ring road runs close to roads. This is 
particularly relevant for the houses in between the ring road and Hollow Way. This may also have some impact on air pollution 
for residents, pedestrians and cyclists. 

Think about ALL the users. Painting a cycle lane on a pavement and spitting it out right in front of / after traffic lights might be 
fine for fit cyclists with perfect mobility and no kids on the bike but fairly dangerous for other cyclists. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I have to commute by car to the Churchill Hospital daily. The congestion charge on Holloway will push all traffic down The 
Slade and cause even more issues! This is an absolute joke of a proposal

People will use alternative routes into Oxford and this will just cause MORE congestion. The charge will not deter most so this 
'solution' will not solve anything!

Stop adding/suggesting silly traffic calming measures, 'congestion charges' and traffic gates that don't reduce the number of 
cars but instead focus that traffic on to an ever reducing numbers of routes. If you want to reduce the number of cars in 
Oxford you need to provide a more robust public transport network!

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact About right Yes Make buses cheaper for all No impact
Please can you introduce an AutoPay system like London where any congestion charge is automatically taken from the 
registered credit card. This is optional service but would make life easier for many. So that every time you drive in to Oxford 
you don't have to worry about paying. 

a parish, town, district or county 
councillor

less than weekly I don't No impact Neutral There should be no charges at all No Add new bus routes, Make bus services more frequent, Other

The villages surrounding Oxfordshire are served woefully by 
public transport and cannot adequately access Oxford without 
use of a car. We have been ignored in creation of this policy, 
which will be implemented regardless of opposition.

Very negative

We need cars. It is over a mile for half the parish to get to a bus stop served by a woeful bus service which takes too long to 
get into town and is generally late or cancelled. It cannot be used if you have any kind of time pressure on arrival. Train 
stations are several miles away. This measure will harm our residents who simply have no option but to use cars and be 
penalised or no longer visit. Oxford city always ignores the surrounding villages, but as your economy crumbles by yet more 
punishment to those who previously wanted to trade in the city or provide patronage, perhaps the council will see their clearly 
ideological positions are economically nonsensical and cause social harm way in excess of any benefit of taking a few cars 
off the road.

Fix the public transport infrastructure before ruining the only viable alternative? This will be introduced and the cash swallowed 
up without a hair’s breadth of improvement. This is about ideology alone, and the imposition of narrow world views on 
everyone. It will be a disaster.

other daily I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative
I travel over an hour each way to get to work at the hospital. Imposing charges at certain points will move the existing traffic as 
drivers find rat-runs to avoid the charges. My journey will get longer and make working in an Oxford hospital impractical.

Please make park and ride parking free, like in Cambridge and other cities.  Currently I would be penalised for taking the 
healthy option and walking from the park & ride, when I can park near the hospital using the permit I already pay for.

Make park and ride parking free with more frequent buses (especially to hospitals). E.g. Cambridge - free parking and buses 
every 10 minutes. You need to make it an attractive options for patients and staff.  Many visitors to the hospital would use park 
and ride if it was cheaper than the extortionate hospital parking charges. For visitors/patients, charge once no matter how 
many people are attending the appointment.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers, Registered car clubs

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No Other
Introducing new artery roads/reopening closed roads to 
reduce the traffic in Oxford.

Very negative

Its just going to force the traffic that uses the 6 roads to the main roads, which are already overly busy due to there being 3 
main artery roads into the Plain. So this is just going to make traffic worse even for buses. Buses will go through the 
congestion charge zones no problem but when they come out of these roads they'll just join the mayhem that is main road and 
buses will continue to be unreliable.

They should not be put in place. Its not going to reduce traffic just move the traffic to a smaller area. Its not going to work. 
People aren't going to stop driving around Oxford, cars are fundamental to everyday life and buses are unreliable. 

Open back up smaller cut through roads.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Disability benefit claimants

I don't No impact No impact There should be no charges at all No Other
Free parking at Park and Ride and cheaper; more frequent 
buses serving more areas

Very negative

Unpaid carer but won't be eligible for permit as person I care for lives with me, yet I'm responsible for transporting them to day 
services and support services. My journeys will not be made easier. It will limit the choice of route in accessing services. I 
already try to use the ring road /A34 for a lot of journeys and already congested. Concerned congestion will just be pushed 
into other areas.

I know the congestion charge locations are in locations where traffic filters will be. Once the Botley Road is reopened are you 
planning to put a filter along this route. Otherwise all traffic wanting to access the Westgate, Ice Rink and Worcester Street 
car parks will be able to use the Botley road to avoid traffic filters.

Why do all buses have to come into Oxford? Surely buses from areas outside Oxford could terminate at Park and Ride and 
the same ticket could be used to take you on a P&R bus into Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative Too low Yes
Make Park & Ride parking cheaper, Add public cycle parking, 
Other

Adjust road layouts to favour active travel (e.g. on Iffley Road 
and on High Street). Subsidize electric delivery bikes for 
businesses.

Very positive

Very positive in terms of reduction in car use. Modelling suggests a decrease in car traffic on Iffley Rd, where I cycle and 
would like my children to cycle once the road is safer. 
However, I am concerned about modal switches to more scooters ('L' plate riders with minimal experience or regard for road 
laws) and illegal e-bikes. I also feel that on their own the proposals do not do enough to address the numbers of HGVs in 
central Oxford, especially around key commuting times when we want children to cycle to school.

There needs to be more mitigation against model shift to mopeds, motorbikes and scooters. Compared to cars, motorbikes 
are noisier and much more likely to evade road laws undetected, as anyone who has recently walked along Cowley Road can 
readily observe. It is now entirely routine for motorbike/scooter riders on L plates to ignore one-way streets, drive through 
LTNs and reach speeds far in excess of 20mph limits. Therefore, these very welcome proposals to reduce car use, need to 
also be joined by other proposals in coming months to crack down on unlawful moped use, through better ANPR (e.g. at High 
Street bus gate), new speed cameras and police enforcement.

Subsidize cargo bikes for families in deprived neighbourhoods (e.g. Rose Hill, Greater Leys etc.).
Adjust road layout (e.g. High Street), widening pavements and cycle lanes while reducing space for traffic.
Implement red 'no stopping' routes, so that delivery drivers and taxis do not block key arterial routes (e.g. Cowley Road, Iffley 
Road, High Street).
Take firm action to crack down on parking in LTN T-junctions by the modal filters (cyclists and pedestrians want to use these - 
they are not parking bays!)
Promote proper, regulated e-bikes among food delivery drivers, instead of mopeds that dominate East Oxford 
neighbourhoods with their poor driving that makes it harder to walk and cycle, and can put people off active travel.
Improve early-morning and late-night busses to the JR, enabling staff to commute even around late shifts.
Radically increase the availability, visible prominence and security of cycle parking in the City Centre, e.g. High Street, Carfax, 
Queen's Street, Cornmarket and Carfax.
Ban HGVs (other than busses) from the city centre during peak hours when children need to cycle to/from school and traffic is 
at its heaviest.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative
I don’t think it should be put in place if you read the comments most people don’t want it at all but they already think you’ve 
made up your minds to do it and are losing faith in the way the council are working by not listening as for traffic you need to 
sort out the roads around like the cutteslow roundabout there’s always traffic there and backs up all ways in and out

Your main problem is the cutteslow area not many people need to use the park and ride they are commuting straight down 
south towards the m40 can you not look into getting that to move quicker tunnel underneath or something like that and also 
eynsham and the cassington turn is alway choked with traffic 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative

I use the bike for everything except going to the ice rink for ice hockey training and matches. My son cannot travel by bus with 
a big bag (at peak times OR late at night given he would have to go to St Giles from the ice rink - not safe). Training is once or 
tweice a week, we have 10 matches on Saturday or Sunday. This will kill the club and all the positive impact this has had so far 
on the community. 
It will also kill the fairly newly built westgate center with its extortionate parking charge (same with Oxpens car park). There 
should be exemptions.
That aside, why on EARTH does the COUNTY council manage the CITY transport? Same for parking permits. This does not 
make any sense.

What REALLY cause traffic jams in Oxford are the many cars of people dropping their children in central private schools. 
Anyone will know that when these schools are off, traffic is way better, even when public schools are still on. So i think there 
should be a better rethink of the whole scheme for traffic management in Oxford.

Yes, see above. In addition, the traffic lights at the Woodstock Road and Banbury Road roundabouts have not improved 
congestion, to the contrary: there is data on this. It probably improved somehow safety, I acknowledge that. Cars cannot easily 
get out of Oxford. That contribute to traffic jams. These roundabouts should not have been implemented like that.
What also contribute to traffic jams are the traffic lights which are never syncchronised properly to allow people to get in more 
effectively or out more effectively (including pedestrian traffic lights). It is what kills traffic in the evening for cars going from the 
centre to Abingon Road. That should be looked into and there could still be traffic in Oxford (it CANNOT be removed 
completely, that would be folly), so let's make the traffic management more efficient, not more costly for drivers.
Lastly, when Walton St was closed for resurfacing, traffic was WAY better from St Giles to Hythe Bridge St. So there may be 
a case to redivert Walton St to Little Clarendon St or other streets for people who want to go from Jericho to Botley or 
Abingdon Rd.
A34 congestion should also be looked into. The ring road, with all its roundabouts, is not flowing effectively (as opposed to a 
proper ring road with access via branches like a motorway. Yes, sounds extreme but we have to stop thinking of stopping 
cars, we have to make them flow. This will be a nightmare when people start to populate the newly built development area 
around the A34 / Woodstock Road area. Two traffic lights wre added, so getting out of Oxford to the A34 will take even longer. 

an Oxford resident daily I don't Very positive Very positive About right Yes
Make buses cheaper for young people, Add new bus routes, 
Add public cycle parking

Very positive

It would greatly improve all modes of other transport in the city. Quality of life would improve for all people, even motorists, with 
much less congestion and traffic jams on places like cowley road, where traffic jams can make the atmosphere polluted and 
loud, when it is a destination to shop etc, and motorists would be able to get round teh city faster. As a person who cycles 
almost everyday to school, work and pretty much everything else it will be far safer and nicer to get around the city, which is 
already quite friendly for cycling, and I think could encourage more eto cycle. Buses would also not get stuck in traffic, and if 
the charge is reinvested, transport will be improved. In general I think it is a great scheme

I think it is very necessary to make sur ethere are the necessary provisions to make sure the people who need exemptions 
like key workers can get through, and if a person who does not fit into one of the exempt categories they should be able to 
make a case for it. 

Increasing cycling infrastructure everywhere, and decreasing the amount of time cyclists wait at traffic lights by backwards, 
separate traffic lights and separate cycle networks. thinning the amounts of lanes in roads is almost always better for drivers, 
and much better for surrounding cyclists, people and businesses. With a place like headington hill shops benefiting from a 
more people friendly area

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive
Something more needs to be done about the traffic in Oxford. Too many people a driving into town to shop and drop off kids at 
school 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Neutral Too high Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Negative

I moved out of Oxford at the beginning of 2025 due to no longer being able to afford housing. I now live in Banbury and 
commute via train daily. Prior, I lived in the wood farm area and only ever used the bus. I now visit with family once per week in 
oxford, who would be affected by the congestion charge when dropping me off at the station. The charge would discourage us 
from coming into central oxford at all. 

Residents receiving passes for travel on a daily basis seems the opposite of the point, as those who live and work in oxford 
should make use of public transport where possible. The congestion charge as planned penalises those who travel into visit 
the city, will damage tourism, and will stop people coming in during the evening, which I expect will be bad for business. 

Penalise those making short car journeys within the city centre that are possible via alternate means of transports. School 
drop offs should take place off main roads, and buses infrastructure requires improvement. Designated parking for workers in 
oxford with shuttle buses (simialr to the science parks) would be valuable. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Very negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive Commuters should not get permits. That would undermine the purpose of having a congestion charge (to reduce traffic). More cycling infrastructure. Reduce car parking space in the city centre to encourage people to use park and ride etc. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Neutral There should be no charges at all Yes
Make buses cheaper for all, Extend hours of operation for 
buses

Negative
It seems a punishment for the incompetence of Network Rail, which is no fault of Oxford residents, not to mention the 
devastating impact it has had on businesses. If ever there were to be a charge, those living in Oxford should not have to pay, 
and those from outside of Oxford should be subject to the charge. Similarly, larger cars should pay more than smaller cars. 

The scheme could still exist but residents should have one vehicle that can pass for free for 365 days a year - others can be 
charged if a household owns 2+ cars, as this would encourage car pooling.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Other
the physical roads are in a terrible state and need to be fixed. 
It is embarrassing to get back home and realise the only 
potholes you encountered are inside the ring road. 

Very negative

The problem is congestion, and this doesn't solve that problem. It moves it. With the LTNs (which I am in favour of) there are 
lots of cars that cannot take short cuts and so are stuck on the ring road. If there is an accident on the ring road, the cars, and 
more importantly the emergency vehicles cannot get through. this will lead to rage, and more accidents. "Changing the routes" 
will only move the congestion elsewhere. The fact that you have a plan for the money to be used means you are expecting 
people to go through anyway and be charged, which means you do not think it is a deterrent at all, but in fact and very poor 
money maker, and punishing residents for living in a historic, and unaffordable, city.

I am a cyclist. I am in favour of the LTNs. I use my car once a week on a Sunday, only. I still think this is a really badly thought 
out idea and does nothing to solve the problem of congestion in the city, it only moves it. 
I think a lot of private school parents drive in, because they live further away and school buses are not put on, like they used to 
be in Gloucester when I was growing up.
Potholes and damaged roads!
Park and Rides with no access roads!
Refusal to add a car park into the hospital for patients and staff and yet a new (ish) shopping centre with a Massive car park 
underneath - this is the opposite of the deterrent you were hoping for. 
Buses and cycling does not take into account doing your weekly shop, and having many bags to go home with. If you then can't 
get home on the bus before the ice cream has melted, you have also wasted money. 

 This honestly feels like it hasn't been thought through using any real life practical applications. 

Yes. Reopen the side roads and remove the LTNs (sadly), 
Permanently close the Westgate car park.
Put on buses just for schools and service the surrounding villages - There is a noticable difference as a cyclist when the 
schools break up.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes

I don't Very positive Very positive Too high Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Spend it on removing LTNs Very negative

It won’t take any cars off the road and with a cost of living crisis you a will be hitting people pockets even more with the 
additional miles that will have to made. Again it’s the residents that you have ignored why should I have to pay on top of parking 
permits extra fuel to cover the extra miles. I have no trust in this consultation as you ignored the wishes of the local residents 
who did not want LTNs,  no doubt you will do the same again
,

Totally opposed you will just displace traffic to another area. You will destroy businesses. No one will want to work at the 
hospitals 

Remove the LTNs these cause more congestion. 
Ps nothing has been done about the illegal electric scooters get them off the road.if you are looking for a money making 
scheme which I believe you are you might try fining the illegal scooters riders on the road and those who ride electric scooters 
on the pavement 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Not sure Make buses cheaper for all Very negative
I live within minutes of the St Clements bus filter. The filter will add 20 minutes onto my work commute in the morning because I 
won’t be able to use St Clements on a daily basis and will need to drive around the ring road to come back to Morrell Avenue. 

I believe that residents who live within a very short distance of the filters should be allowed full access to that specific filter. I 
live 250 yards from St Clements yet I cannot use this road all year round. This means that when I need to drive to work 
REDACTED my usual 10 minute commute is going to be 30 minutes. I need my car for work purposes but equally I live in this 
area and pay my own taxes for the privilege, I should be able to use the roads within the area I live. 

Stop so many private schools from blocking the roads in the mornings. The plain roundabout is congested mainly because of 
the private school drop off, when MCS is closed the traffic is significantly reduced and free flowing. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other No charge - Very negative

The whole project is anti-car, anti-business and a dogma exercise . Until you have better public transport and road services 
and infrastructure STOP with political class warfare ideas 
You can’t even sort out the Botley Road. How dare you try and use a half baked plan to cover a failure of imagination for 
public engagement and a positive community benefit that improves jobs, access and employment for the workers and 
businesses of the city

Ditch this nonsense

Look at cycle paths in other European cities which co-exist with cars and buses.
Oxford has perfectly wide pavements and many walking areas and parks -this is suggesting a problem that has no evidential 
back up
Your using carers and traders as a Trojan Horse to get an anti-car agenda through - not a City building or business promoting 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

My understanding is that the temporary congestion charge is actually the same as the future bus gates, including the 100 day 
permits per year for residents. If that is not accurate, this has NOT been communicated well in the proposal. Even though I 
personally do not use a vehicle 100 days a year, I strongly object that the council limit my ability to do so. As a resident living 
inside the impacted region - every time I use a vehicle I would need to use one daily permit every time I leave home. The 
principle of having to pay a fine to exercise the freedom to movement around my home is preposterous, as is the idea that 
residents are the cause of congestion in a city that is a major tourist destination. While I fully  support  the idea that tourists or 
non-residential visitors should avoid adding traffic to a busy city centre, and use park-and-ride or public transportation, this 
should never apply to residents in their own town.  

By all means, a congestion fee should be applied, but it should completely exempt residents of Oxford, and of Oxfordshire as 
well, as they come to Oxford as their county centre for work, business, social activities or admin - none of these activities 
should be discouraged! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

I don’t think it will make any difference to those who commute, except potentially make them leave their jobs in Oxford. 5 
pounds is the price of a return bus journey, but the buses aren’t good in frequency, route or cost. It only affects cars on a 
commute and so it will make money but not deliver on the advertised promise, however it will make it more inconvenient for me 
as a resident too.

I think all residents of Oxford should be able to move freely 100 percent of the year and not just for 100 days.
Provide free parking and buses, or distribute the traffic by removing the ltns. Smaller and more frequent buses on a wider 
variety of routes would also help.

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Extend hours of operation for 
buses

Very negative
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a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative
Forget visiting Oxford for shopping.   You are proposing taking away the freedom of mobility for working people.
It is without doubt a war on cars!

The idle on benefits and the work shy who are allegedly "disabled" will qualify for free permits under these proposals, yet 
decent hard working people who wish to visit Oxford once in a while will be penalised.   How is that fair?

Forget Congestion Charges - make Park and Ride more convenient for carrying heavy shopping, and cheaper.   Introduce a 
shopping delivery service where boxes of shoppings could be taken out to the Park and Ride Car Park in the luggage area of 
the bus and placed in a locker to await arrival.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact Too low Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very positive

There are too many cars in Oxford.
The LTNs have gone some way to promote alternative travel but people need to be more encouraged. That’s why the 
congestion charge should be higher as £5 is like a day bus fare so some people wouldn’t care.
We need to encourage more active travel for people commuting to the private schools (particularly around St Clements). I feel 
£5 may not be a big enough deterrent. The Headington traffic is greatly reduced at the moment as the private schools have 
broken up, 

Having free travel for children on buses would be very welcome!
It’s so expensive as you often need to get multiple buses and the tickets multiply quickly. 

Buses! Invest in cheaper travel so there is an alternative to the car. Have more family deals/ kid bus ticket deals. 
It is noticeable the ‘choice’ people make to drive in Headington. We have moved from Cowley where the LTNs did force/ 

 encourage a shift. In Headington it is so much easier to nip around in a car, so many people do! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive City needs to deal with congestion and too many cars

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Other

Cycling infrastructure that you woukd be happy for a 12-year 
old to ride on independently.  This is because so many adults 
are frightened to cycle in OXford traffic & this would be about 
right to encourage them out. to try

Positive

Positive, because more space to wheel and walk (with adequate infrastructure - good enough for all, not just the 100% 
physically able).  Reservations because: may increase larger commercial vehicles which great for business, but present a risk 
to vulnerable road users.  Also because ring road air quality when I cycle through it will decrease.  A 20 mph speed limit in city 
centre would realky mske ot easier for new/returning cyclists and pedestrians to judge when it's clear to go.  Also easier for 
motor vehicles to slow/stop, In an emergency.  Fewer road casualties .

20mph speed limit in Oxford city centre - will achieve more than increasing cycle parking as lack of places to park bikes is not 
why people don't want cycle.  Speed and traffic volumes a bigger factor.

Joined-up cycle infrastrucutre, including priority for bicycles at main crossings, e.g on cycle routes that cross Woodstock and 
Banbury Roads direction Cherwell, Swan and private schools. 

a resident of Oxfordshire living 
outside Oxford

less than weekly Blue badge holders, Frequent hospital patients I don't Very negative Neutral There should be no charges at all No Add new bus routes Very negative
The map shows routes to the hospitals. This will have a major impact on sick people having appointments at the hospital. If 
there will be no impact then you need to show it better on the map because looking at this I would be impacted using the a34 - 
cowley to get to the Churchill AND I HAVE CANCER

Disgusting ripping off people when prices are increasing. You are going to add to others misery
Stop closing roads with stupid bollards
Cycle paths are a waste of money when cyclists insist that they ride on the roads. 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact There should be no charges at all No Very negative
It will make visiting Oxford to shop, eat out or go to the cinema or theatre too expensive. Currently we choose to do these 
things in Oxford but we will go elsewhere if this charge is introduced. Buses to and from where we live are infrequent and 
unreliable and just take too long. 

How is charging people to get to the railway station going to encourage the use of public transport. Get rid of local traffic network so that traffic is more dispersed.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Other
Don’t impose the charge.  I used to shop in Oxford, but go 
elsewhere as it’s too expensive to park and shopping choice 
is poor.  Shop in Witney, better parking and shops.

Very negative It will damage the commercial vitality of Oxford and reduce its visitors.  There are other places to shop and eat.
Don’t do it.  It’s greed from the council.  What are the economic benefits of this tax?  Have any studies been published on it’s 
economic impact?

Get rid of LTNs.  Old people can’t cycle.  My wife won’t cycle.  Buses are too infrequent and do not connect to integrate the 
transport network.  No regular bus service from Yarnton to Oxford Parkway for example.  

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative No impact There should be no charges at all No
Make buses cheaper for all, Extend hours of operation for 
buses, Other

Change Wallingford X40 bus route back to the Abingdon 
Road as it used to be.  This more direct route took much less 
time.  A direct route taking 30 minutes is necessary if 
Wallingford residents are to take the bus.  And later daily 
services also needed.

Very negative Buses from Wallingford are not a viable alternative as they take too long. Need express service.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Allow electric to travel free in permit area Very negative Travel into Oxford for work and leisure already very difficult. Even less likely to visit city centre shops and amenities. Yes allow electric vehicles to travel in area for free. Tackle the potholes in roads to allow easier more efficient journeys.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Positive There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very negative
Me and my family commute daily for work. To save multiple cars and petrol, we share lifts into work, but the congestion charge 
location would introduce a £5 tax on this, as it’s not feasible to take a longer route. This seems very unfair, that something 
beyond our control (the extended closure of the Botley road) means we pay the price. 

I know congestion is an issue but taxing people who commute daily is not the solution especially when council tax and 
everything else is already on the rise. 

Get the botley road open again. 

an Oxford resident daily Blue badge holders, Disabled tax cars
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

People having school children in different areas because your council doesn't give all children in families places in the same 
school an automatic £5 cost every trip to school is disgusting.
People who have to work and drop their children to school in these areas will have to pay £5 every trip.
Disgusting. 
People coming from anywhere into these areas and having to pay is disgusting. 
Open the closed roads will stop the congestion. 
The small ones congestion is of congestion is only 6 months of the year.
A very massive, over reaction from a council who only want to hear from cyclists. 

 Outrageous. 

Don't do them.
Stop students bringing their cats here.
I live next door to students and they have lots of cats in their driveway. Stop university staff using cars, as when students are 
not here, there is no congestion. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Negative
There should be no cost for people travelling to hospital either as patient or visitor. The cost could quickly mount up, coupled 
with hospital parking fees. 

The evening charge should end by 5:30 or 6pm to allow people to travel to Oxford for evening entertainment without being 
penalised. The buses back to park and ride after 9:30pm are so infrequent, coupled with very unreliable train service after 
10:15pm makes driving into town the most viable option. 

People only drive to Oxford if it’s necessary, as parking/traffic/cyclist chaos is so bad. Therefore who do you think are making 
these journeys? It’s people that need to drive from A to B. This will just be a tax and I cannot see it making any difference. 
Trains must run later to local stations in a reliable service. Buses should be cheaper. Proper cycle lanes introduced. Perhaps 

 just tax on emissions of cars, like in Bristol. 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Not sure Add public cycle parking Positive I don't drive

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative I will not come in to Oxford for shopping or socialising I would go to places that do not have this charge 
Parking is expensive adding this charge would make it nit worth the travel in to Oxford.
Why are we paying for something that has been caused by the network rail the bridge should have been completed ages ago!!!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Positive
Anything that cuts down the number of private cars travelling into central Oxford is positive. The current system is 
unsustainable. But this needs to go further. 

The charging zone should be larger and cover more obvious choke points to speed up bus movement especially in Marston or 
Magdalen bridge. 

Better cycle lanes would help but the major problem is people from outside Oxford commuting by car to work or shop in central 
Oxford. A simple congestion charge covering OX1 and parts of OX2, as in London, would make a huge difference. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It will hugely increase the volume of traffic on the ring road, the already congested A34, and consequently have a knock on 
effect on Abingdon, Didcot etc. We don’t all have the privilege of living in an Oxford college . Some live in villages over 10 
miles away, with no regular bus services. PLEASE WAKE UP TO OTHER PEOPLE’S LIVELIHOODS 

Perhaps the people who think this is even remotely a       good idea, should live in an outlying village and commute into Oxford 
during the winter months. 

Increase the rents for business users, give over traditional institutions such as the covered market for even more student 
accommodation, and there will be no reason to visit Oxford!! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative

I am located in Boulter Street just off Saint Clements. The bus gate is located just to the left of our road. This is likely to result 
in a return to the high volumes of traffic using Boulter Street for turning when they realise they will have to go through a bus 
gate.

This bus gate is also located to the left of Boulter Street as you exit. This place is a barrier between the residents and the 
nearest large supermarket, the hospital and doubles the distance between Boulter Street Residents and the A40.

Whilst this location was essential when Jeune Street was a cut through And the majority of users ignored the no right turn at 
the bottom. There is now no reason for this barrier to be anywhere near Boulter Street. I have requested this be moved the 
other side of Boulter Street and preferably all the way down to adjacent the plain roundabout. This would solve both issues. 

In particular the barrier on marston ferry road is foolish as this is not a residential area, has a separate cycle and foot path 
and is going to prevent school access and force cars onto the already inadequate and overloaded A40 and Summertown high 
st. 

Open divinity road and Southfield Road to reduce congestion at the plain roundabout and marston road Headington Road 
morel avenue traffic lights. Each could be made one way to ease flow. Traffic calming is already in place to control speed but 
could be made more severe. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive Traffic is currently a big problem for Oxford and something has to be done. This is worth trying.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all No Make buses cheaper for all Very negative
If this scheme succeeds in reducing congestion in the city centre it will primarily achieve this by forcing a greater volume of 
traffic out onto the A34, A40, and ring road. These roads are major arteries that are already over capacity and suffer greatly 
from congestion themselves. 

As a Kennington resident I find it absurd that it is currently cheaper for my wife and I to drive to Redbridge and take the P&R 
into town than to catch the bus from outside our house. The additional subsidies for parking and buses from the P&R with the 
proceeds from this scheme will only exacerbate this effect, ironically forcing residents into their cars in order to see any of the 
benefits of this ill covered scheme. 

I maintain that people do not drive around Oxford for fun, it is simply not a pleasant experience. Thus either their journeys are 
not feasible by public transport or their purposes cannot be met by public transport. By way of example to illustrate the former, 
travelling from Kennington to the JR takes 20 minutes by car, it is over an hour on the bus. In addition the bus is more 
expensive and less comfortable. Until the bus is a more realistic and affordable option people will continue to drive. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive

I hope it pushes car drivers to use Park & Ride more often and overall reduce traffic. I used to take the bike to move around 
Oxford but after a few accidents (the last one as a result of a reckless car driver) I don't feel safe cycling. So now I only take 
the bus, and on occasion hire a scooter (for example Sunday night when there are no buses). I wish there was less traffic and 
that there were more dedicated cycling lanes (not a painted line) so that I could use the bike again. 

Introduce a daily and weekly cap on public transport such as the one in Edinburgh (which at the moment is £5 per day, and 
£24.50 per week).

Make more streets one way only, and use the extra space for cycling lanes or wider sidewalks or extra parking. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Other Make more areas of Oxford more accessible by car Very negative

Traffic measures in Oxford have already stopped me coming to shop in Broad St shops such as Broad Canvas and 
Waterstones (I see that is now relocating after many years in the same place- something to do with the measures taken?), 
High Steet shops like Sanders, Hoyles, Whistles, the Covered Market and independent shops and cafes on the Cowley Road, 
some of which have since closed. Further anti car measures will have further negative impact on work and business. 

Please don’t do it. 
Open up the streets which have been blocked off forcing all cars onto a few routes, reduce parking costs and reintroduce 
parking centrally in places other than the Westgate. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Yes Add new bus routes, Extend hours of operation for buses Negative

The plan as proposed would simply be a tax to pay for a) the technology used to administer the plan, and b) to pay for 
enhanced park and ride which is currently quite well served. It will do little to reduce congestion. I would suggest that the 
proposers of this plan familiarize themselves with the congestion on Banbury and Woodstock roads during peak hours which 
is real

Why would you suggest that these measures be taken on routes that a) are important for access to the hospitals from the city 
(Marston Marsh Rd) and, b) access to the rail station (Hythe bridge). It would seem to me that the first may be a restriction on 
health and well being and could potentially result in tragedy. utting any restriction to the access to the station would seem to me 
counter productive as we all want people to patronize public transport and in no way impede the use of it. Both these 
gates/filters/ whatever seem poorly thought out from the perspective of the citizens.  Also, I use these routes on an occasional 
basis currently and do not experience and significant congestion. Are we in this move providing a solution to a problem that 
does not exist? I suspect so and that it is a thinly veiled tax.

Research the reasons why commuters elect to drive into the city causing congestion on arterial roads in peak times and 
 investigate how they could be induced into using park and ride instead.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral
What about paid carers. once they have used up their permits will they have to pay £5 every day to do their jobs of looking 
after elderly people in their homes? Musicians need to travel although in some cases they do occasionally share a van which I 
think is exempt from needing a permit. 

If you removed the LTNS you would reduce a lot of the congestion in Cowley Road. 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
An empolyee resident in the ring would be out of pocket coming into work, outside the ring road. My work work be required to 
pay more expenses, taking more from the public funding as I am an NHS employee.

I disagree with schemes that include access to key car parks such as Westgate. this will just drive people away from Oxford 
further, resulting in more businesses moving away. 

Remove buses from Queen Street and make that safer



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Neutral Little effect on my minimal use of car No Improve cycle lane provision to make it safer.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Neutral Not sure Add new bus routes Negative
I hope it will reduce traffic in St Clements BUT it will replace the hassle of delays with the hassle of having to get and use 
permits; and having to pay if I need to pass through St Clements frequently to visit an elderly friend. If it were to result in a bus 
service from Iffley Road to Marston Road that would make me more positive about the scheme.

I am concerned about the hassle of activating the 100 free day permits that I will apparently be entitled to, and of paying if I 
need to travel through St Clements more frequently. You say I can use a phone to pay if I can't get on the internet - but my 
phone is not a smart phone! It would help if one of my day permits was automatically activated if I went through a charging 
point, and I was emailed to tell me how many day permits I had left. Also if I used them all and was being charged, it would help 
enormously to be able to pay for several days in one go, and not having to log on to a computer and pay immediately. This will 
all get harder as I get older....

Provide cross-Oxford bus routes, such as from Iffley Road to Summertown via Marston Road. Work with schools to reduce 
the term-time traffic to them - the situation is much better in school holidays. You could also work with large employers, such 
as the hospitals, to make public transport easier for their staff. Prioritise new housing over new jobs in Oxford, to reduce 
commuting!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative

I am VERY concerned that this scheme will be badly administered with a cheap tech solution that isn't fit for purpose. We have 
already seen the County Council impose parking permits on our area (New Hinksey), with an online permit system that is 
confusing and convoluted. I worry that those on low incomes, the elderly and the non-tech savvy will really struggle with yet 
another system to manage. And for those of us who work and have busy lives with small children, this feels like yet another 
piece of admin to keep track of, when all we want to do is cross the city for a swimming lesson or to buy something from 
Summertown. To me this feels like the curtailing of freedom and flexibility, and will almost certainly involve us getting tangled in 
lots of tech issues just to get a permit.

While we applaud the desire to reduce traffic in Oxford, this (and the postponed bus gates that come after it) also feel like a 
very big stick to beat residents with, and a genuine risk to local businesses that rely on customers from outside the city. We 
already have lots of shops closed down, in one of the country's most affluent cities. We need to be cherishing our local 
businesses, not making it even harder for them to operate. 

The city is only packed with tourists in the summer. If we want to avoid it dying in the winter, we need to make it possible for 
people to easily access the city.

I love living in Oxford, and planned to be here forever. However the restriction on movement added to the rise in anti-social 
behaviour in our area does make my family consider leaving the city.

I am filling in this survey because I feel really strongly about this, however I want you to know that I also feel a very real sense 
of powerlessness in relation to the County Council. I do not believe that you genuinely want our views. It too often feels as a 
city resident that the county makes decisions and then 'goes through the motions' of a consultation. I very much hope that is 
not the case here.

You need to think like shoppers/commuters/residents and not planners. The Westgate car park should never have been 
allowed (tho I imagine this was part of the deal with the developer, who are now making a fortune from it), because long before 
the rail bridge closed, the traffic changed dramatically because of that shopping centre alone. While the Botley road is closed, 
this car park could be closed to all but the disabled. 

You can make the park and ride cheaper, but people want to drive straight to the Westgate and not faff around waiting for a 
bus. That means that you need to make the bus dramatically better or the WestGate dramatically more expensive. If I have 4 
people in my car, the Westgate parking for 2 hours is likely the same as the bus cost.

The one thing you could try is some kind of voucher scheme WITH free buses from the park and ride. People could not only 
get a free shuttle bus (ideally branded up as a Westgate bus, as I think they used to have from Bicester North to Bicester 
Village), but passengers would also be given a voucher for some kind of discount at stores within the WestGate - £5 off 
coffee at Starbucks/Pret etc. This would be advertised within the Westgate as well as at the Park and Ride, so that over time 
drivers would start to switch to the Park and Ride.

a resident of Oxfordshire living 
outside Oxford

weekly

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disability benefit 
claimants, Frequent hospital patients, Firefighters, Hearses 
and funeral cars

I commute to the central permit area 
by car

No impact Positive There should be no charges at all
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
We wouldn’t be in this situation if you hadn’t funnelled people down certain roads with the LTNs that were objected to by the 
majority of people asked…were they not ment to be temporary too?

No I just won’t come to Oxford and shall go elsewhere Remove the LTNs

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

Oxford is an expensive city to live in - many people who work in Oxford have been forced to live outside Oxford city centre in 
the suburbs or borders of other counties. I work at the Oxford hospitals and have had to move to Faringdon, near Swindon, 
because it was the only place I can afford to buy. I commute from Faringdon to the Oxford Hospitals daily. There is no direct 
bus route or park and ride route. I have a childcare drop off and pick up which I need to work into my commute. I understand 
trialling congestion charges in the centre of Oxford, but the congestion zones near the hospitals (Hollow way and Marston 
Ferry Road) I feel are punishing hospital workers unnecessarily. The Hospitals are in Headington and patients and staff need 
to travel there - these changes will make it more difficult for staff and patients to get to the hospitals, and it is already extremely 
hard. Recruitment and retention levels at the hospitals is already very poor. Pushing more traffic onto the ring road (which is 
already horribly congested - genuinely the Oxford traffic is already affecting the mental health of hospital and patients) will 
make it even more difficult to get to work and appointments. Adding the complexity and paperwork of applying for permits is not 
what staff need. Staff already pay for their parking permits to park at the hospital sites and for those who need to travel 
through congestion charge zones and are not eligible for permits it feels like they are being charged twice to come to work. 

Please, please, please reconsider the congestion charge zones near the hospitals.
Free bus travel and P&R parking for hospital workers. Free e-bikes for hospital staff and a place to park cars and take their e-
bikes the rest of the way to the hospitals. Move the hospitals outside of Oxford if possible.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Neutral
Thankfully I have little need to visit central oxford and avoid whenever possible. However I feel this scheme will impact 
businesses and the future success of the city. It needs to be demonstarted that bus services will improve, cheaper and more 
reliable.

There is no doubt that LTNs have added to congestion and I am also mindful that the ring roads are also now congested as a 
result. These schemes seeem to only move problems and not solve them. I have little confidence in the congestion charge 
and bus gates being a success. What accurate data will be gathered to assess the results across the whole road network?

RE-open LTNs as alternate one way systems. Make Park and Ride free and reduce bus fares. Improve the quality of travel 
on buses - cleaner, more comfortable. Consider the carrot as well as the stick. Why is the Northern access to Oxford not also 
controlled in this scheme, isn't this going to fill the ring roads with the diehards.

a resident of Oxfordshire living 
outside Oxford

weekly
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

Very positive Very negative There should be no charges at all No Other
To open up the roads that have recently had ANPR installed 
to help ease the traffic around the cowley road and aid 
congestion around this area. 

Very negative

i travel to the Cowley road 3x a week due to being a nurse and needing to get to the organisation i work at to provide high 
quality, complex care to children and young people within the Oxfordshire area. 
Having these charges in place with effect my travel every day to get to and from work, my concerns are that by introducing 
these charges this will negatively impact myself and my colleagues. 

to remove the ANPR cameras on the roads surrounding the cowley road to ease the congestion around the plain roundabout 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

First, I often have the situation where I need to collect and ferry an 80 year old and a 91 year old around Oxford.  They are too 
frail to use public transport, so this scheme penalises both me and them.   Second, the transport infrastructure in Oxford is 
simply NOT FIT FOR PURPOSE.  Where are the tram lines and trams?  Where are un-congested buses - they're always 
packed to the maximum with passengers when ever I use them (often, actually)?  Where are the light rail alternatives?  Where 
are the proper cycle lanes? Where is the sufficiency of shops and shopping facilities nearby to people for their weekly 
shopping? Where are the coffee shops and support services in car parks for those arriving in Oxford?  PLEASE DO NOT 
IMPOSE THIS SCHEME ON OXFORD until everything else is sorted out first.  Any schemes with costs and passes and bus 
gates penalise everyone badly - Oxford isn't London.  Oxford is a tiny South Midlands country town.  This is madness - sorry.  
It is.

Please do not impose this on Oxford.  It will lead to extreme congestion on the outskirts, loss of revenue, massive 
inconvenience for elderly and infirm people in terms of transport, real problems for those shopping and carrying goods.

Introduce trams, light railway, replace/renew/extend rail services around town, improve cycle lanes, introduce attractive 
facilities for those parking on Oxford outskirts, introduce larger, better car parking closer in to town with trams/light rail 
services into town, introduce "red route" no parking high speed roads into and out of Oxford... There are very many ways 
more that you can think of that would improve the situation than BLOCKING and STOPPING people from travelling... But do 
you listen and act?  I wonder.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Neutral
There may be a financial impact which is accepted when really needing to drive through the locations, but the this will be offset 
if it means less traffic in general for all. This is the main point which should be published at the end of each quarter: what was 
the traffic impact on the main traffic roads in Oxford (measured by average speed at critical rush hour).

My current address is an OX4 postcode, however I've been left out of "Oxford". This will lead to only having 25 day passes 
and not the 100 that people 50 yards from me will enjoy. I would really appreciate that all OX4 postcodes be considered part of 
Oxford, as people in Littlemore and Sandford do their life in Oxford, and there's no reason to be considered any less than 
those living in Blackbird Leys.

A suggestion would be to carve actual bus stops away from the main road it is on wherever possible (this is not always the 
case in places where it could be done while still complying with minimum curb width for disabled people and maintaining cycle 
lanes on the offside of the bus stop). Other vehicles, namely and specifically other buses(!) have currently to wait for 
passengers off and onboarding, which adds to congestion unnecessarily.

Smaller more frequent busses (understanding this is potentially more expensive to operate) could be preferable.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Extend hours of operation for 
buses, Add public cycle parking

Very negative

You need to invest in the infrastructure, not just start penalising everyone! I have an SEN child in school in Oxford but we live 
in Kidlington. I also work at the Churchill in Oxford. It is not feasible to travel by bus from Kidlington to the Hospitals. It takes 
over 1.5 hours to return home but often significantly less if travelling by car. Build a car park for the hospitals outside of the 
ring road and have a direct shuttle bus.
BAN all private school parents (apart from those with genuine reasons) from entering the ring road. The same idea for the 
hospitals should apply for the private schools. 
It's now mid July, the state schools are still open but the private schools are closed- there is almost no traffic... surely anyone 
with sense can see where a big part of the problem lies??
The cycle network is not fit for purpose. It is dangerous cycling in Oxford. I am both a driver and a cyclist and when I ride my 
bike I am kitted out and lit up like a Christmas tree but have been both hit and almost hit on numerous occasions, by distracted 
drivers. There is no conceivable way I can encourage my children to cycle whilst the expectation is to share the road. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Positive
I hope it will reduce traffic and raise revenue but it will upset some people.  100 passes are fine for people not commuting 
outside the central area or needing to drive daily through the traffic points.

To move St Clements charge point to Magdalen Bridge.
Stopping illegal cycle/scooter riding on pavements would make walking safer.  Charging larger cars much more  congestion 
charges.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Very positive There should be no charges at all No Make Park & Ride parking cheaper Very negative
We all know that you have created this problem by shutting down the side roads to vehicles including emergency vehicles. As 
a builder that regularly travels into Oxford to carry out work, this tax when it becomes permanent, which it will will make me 
uncompetitive and I will lose work. Thanks for nothing. 

Nope, stop calling it temporary and call it what it is, a tax. I can’t get into Oxford with my tools and equipment needed for a days 
work via public transport

Nope, you wouldn’t listen anyway 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Increase rural bus routes and frequency Very negative
This charge is unfair. If you live within the permit area you don’t need a permit, you can walk or cycle or get a bus. If you live 
outside the city with minimal bus service you are being forced to pay. You should improve the rural bus frequencies and then 
when this is in place it’s fair to charge people who prioritise use of their cars. But not before the opportunity arises. 

I don’t think it’s fair to charge cars but not other vehicles. The hgvs and cement trucks, tourist coaches, delivery vans. These 
all create a lot more air and noise pollution, they drive more erratically and use more road space. To just charge for cars 
seems unfair, and misguided.

Stop allowing tourist coaches to drive through the centre of Oxford. Long coaches driving down longwall street is impractical.  
Allow electric cars to drive around the city, this would encourage vehicles that reduce air and noise pollution which contributes 
to positive quality of life. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

This is an awful proposal that will discourage people from visiting Oxford at all.  Public transport, is not sufficiently joined up, 
accessible and reasonably priced to compensate for the restrictions that this ill conceived scheme will place.   If improvements 
to public transport are not implemented first the scheme will fail.   Access to Headington, Cowley and the Rail Station by public 
transport from my area is not good enough. 

Better and more reliable bus services.  Improved links between North Oxford/Banbury Road and the Rail Station.  Examination 
of impact of school run traffic on congestion.   

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Add public cycle parking, 
Other

Park and Ride gets full very quickly.  It is no good making it 
cheaper - it will fill up.  The congestion charge area should be 
reduced to allow parking in Westgate.  John Lewis will close 
as it will lose custom if this park falls in the charging area.

Very negative
I regularly use the multi-storey carpark at Westgate which gives easy access to John Lewis department store and other retail 
outlets for which one often needs a car to transport items purchased.  I also use it when I have appointments where I need to 
be able to park nearby and have assurance that I will be on time.

Yes, the very valuable asset of John Lewis Department Store and Westgate Shopping Mall will surely suffer and possibly 
close (John Lewis) as considerable custom will be lost if the Westgate multi-storey carpark is included in the charging zone.  
PLEASE keep Thames Street up to the entrance of the carpark in the free travel zone.  A car is frequently needed to carry 
goods and to ensure timely arrival at appointments within central Oxford.

I deeply resent the proposed plan for Traffic Filters.  Oxford City demands that the district councils add considerable housing 
numbers to accommodate their so called unmet need; and then thank us by stopping us driving into our city.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high Not sure Make bus services more frequent Negative

We live in Oxfordshire, where the only public transport to Oxford is by bus. Each bus takes 1hr and run hourly. Driving takes 
30 mins. It is therefore far less convenient to get the bus unless buses were more frequent and quicker. It is totally 
unnecessary to implement charges from 7am to 7pm, restricting us from visiting in the evening. It is also unnecessary to apply 
the charges on weekends, especially Sundays, which again penalises wider Oxfordshire residents. We have to drive our sons 
to County cricket training on Sundays in central Oxford, and this would mean we are again penalised as the infrequent buses 
would not take them to the correct part of Oxford and they can’t walk a long distance with bags weighing 30kg. I also feel that 
this shows very poor forward thinking in terms of the economic prosperity of the town centre. It will be impossible to access the 
Westgate centre by car without paying a charge, which on top of the parking fee will make visiting the shopping centre a far 
less attractive prospect for those that do not live in central Oxford or in an area with good public transport. This will have a 
negative impact on the centre, and will be likely to lead to shops closing and retailers not wanting to set up stores in the centre, 
and may have a similar effect on the wider town centre, rather than boosting the prosperity of the town. The Westgate was a 
huge financial investment but has made the town centre more attractive to retailers and other businesses. Preventing 
customers from accessing the centre feels like shooting yourselves in the foot. 

I do not agree that this is a good scheme. Hours could be reduced, weekends could be excluded and it should be possible to 
reach the Westgate without incurring extra charges.

an Oxford resident daily I don't Very positive Neutral Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Very positive Safer for cyclists, good for air and noise pollution levels.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral Too high Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Cycling routes to be inproves Very negative

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all Not sure Make buses cheaper for all, Add new bus routes Negative

I live in Kennington. I very rarely drive into Oxford, as I usually cycle or get the bus, but I am currently pregnant and anticipate 
having to drive more in future. It is unfair and arbitrary that Kennington is outside the zone for 100 permits while many other 
areas that are a similar distance from the city centre receive 100 permits.
As per the Equalities Impact Assessment there will be an adverse affect on women, especially pregnant women/mothers, and 
the proposed mitigations do not provide any specific solutions.

I disagree with publicised plans to use congestion charge fees to subsidise the Park and Ride services further, e.g. making 
P&R buses free. It is already cheaper for my family to drive out to Redbridge Park and Ride and get the bus from there, rather 
than just getting the bus from Kennington the whole way. i.e. we could save money by making a completely unnecessary car 
journey involving busy junctions  of the Ring Road. This is a perverse set of incentives. 
The money from the congestion charge should be used to subsidise local bus routes into the city centre, not the Park and 
Ride which is already highly subsidised and only serves a narrow set of journey types.

Ask the bus companies to actually stick to the timetables, e.g. not driving through stops 12 minutes early, leaving massive 
gaps in the timetable. This keeps happening and it makes using buses unreliable and stressful, encouraging people to avoid 
buses.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

I work and have worked with lower paid workers in the hospitals, who work long tiring hours and/or work around caring 
commitments.  These proposals will have a very negative impact on their day - effective alternative transport is not available 
(and will not be for a very long time, if ever.  To think it will be soon is to fantasise).  The result will be staff no longer willing to 
work in the hospitals, and maybe for other employers, which will be a disaster.

The location of the points  means that cars will be forced to use the ring road to avoid the locations which will become even 
more congested and dangerous.  As everyone is aware parts of the A34 are reduced to one lane or closed off much of the 
time.  Marsh Lane already backs up  to the A40 at certain times.  Most car owners and patients will not use alternative 
transport (for reasons given above) and even though the Marston Ferry point's hours have been modified, in the morning 
when schools and workers are commuting cars will be queuing to get onto Marsh Lane (while still on the A40) which becomes 
highly dangerous.  

Private school drop offs and collection by private cars are a major contributor to congestion (evidence being the huge 
reduction in traffic when the private schools break up).  The (mainly large) cars are permitted to park on double yellow lines  
and residence spaces when waiting.  If traffic wardens were permitted to ticket appropriately (why don't they now?) car 
numbers would go down and congestion would be massively reduced without affecting lower paid workers ability to travel to 
work.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative

It makes no sense that the Oxford Train Station short and long term car parks are in the central permit zone. 
Residents of West Oxford, including Botley, will not be able to park at their local train station without incurring a charge 
whereas residents of North Oxford will be able to park at Oxford Parkway without any charge. This seem wholly unequal and 
could actually deter the use of public transport (trains). West Oxford residents and others should have unfettered access to 
train station car parks. Many people in West Oxford commute to London and elsewhere. This proposal will also lead to more 
cars being parked in Botley. 

Residents of West Oxford, including Botley, will not be able to access Oxford by car for more than 100 days per year while 
residents of North Oxford have unlimited access to Oxford. Why is there no congestion charge/traffic filter along St Giles 
whereas there are traffic filters for ALL other routes into Oxford? Why are North Oxford residents EXEMPT from congestion 
charge? Why are residents of North Oxford given unrestricted driving access to much of Oxford including all the Colleges, 
Ashmolean Museum, The Sheldonian Theatre, High Street, and The Covered Market? There should be a seventh congestion 
charge/traffic filter in the area of St Giles to stop the current disparity between residents of North Oxford and the rest of 
Oxford.

The central permit area has a much higher impact to residents of West Oxford than other parts of Oxford, especially North 
Oxford, and that should be taken into consideration for the assignment of permits.

The Park & Ride carpark outside Eynsham is unusable and has cost many millions but could have helped. Unless the Botley 
Road Park & Ride is free, or at least very heavily subsidised, it will impact the roads of Botley where commuters will continue 
to park. 
 
Numerous businesses along the Botley Road have closed down due to reduced footfall and these proposals will continue to 
isolate West Oxford's businesses.

Traffic issues could be reduced by removing the LTNs. These LTNs were opposed by the bus companies due to the 
congestion they cause. These LTNs also impede the flow of emergency services.

As above and below, I do not agree with the congestion charge. 
If brought in, there should be a seventh congestion charge located in the area of St Giles. 
The Oxford Railway station and car parks should be outside the congestion zone.

'The objectives will not be met:
- Reduce traffic - traffic is unlikely to reduce, only move. Cars will be on the roads for longer having to do longer journeys if 
drivers wish to avoid permit areas. If there is an issue on one part of the Oxford Ring Road then this will have a greater 
impact. Solution is to remove LTNs and open the Botley Road. If traffic does decrease this will be in part because people are 
going elsewhere rather than Oxford.

- Make bus journeys faster and more reliable - as above. The Botley Road for example will not have less traffic and the bus 
lane still stops at Waitrose. Public transport should be a lot cheaper and more reliable, but that is only part of the solution. Why 
is a young person/student paying adult fayre? Why does it cost £3 from Botley to Osney a journey of approx 1 mile. Why do 
most UK cities subside the over 60s but Oxford only the over 66s? 

- Allow for new and improved bus routes - where? Focus on improving and subsidising existing routes.

- Make walking and cycling safer - as above.  Cycle routes should be away from main roads. The majority of cycle routes are 
too close to traffic and too narrow. Many pavements are uneven and are a hazard to walk on. Roads too are repaired cheaply 
in a patch work way that does not last making it not safe for cyclists. The utility companies should do a proper job of repairing 
roads/pavements that are dug up.

- Reduce local air pollution - as above. The Botley Road will continue to be polluted unless the Park & Ride is made free and 
moved outside the area. The one in Eynsham is a white elephant. If you truly want to reduce pollution then increase the low 
emission zone. No need for a congestion charge, no need for filters nor LTNs. 

- Improve the health and wellbeing of our communities - the residents of West Oxford would benefit by having access to a 
Leisure centre within a 20 minute neighbourhood as the rest of Oxford does that is run by the Council and is affordable. There 
are few health and leisure facilities in West Oxford meaning we have to commute, for example play badminton. Many people 
can't walk or cycle but aren't entitled to a blue badge.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't Positive Positive There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people

Very negative
I often need to travel close to the proposed area to drop off/pick up my daughter form school, these proposals will just create 
more congestion further out.

It is just a excuse for the council to extract more money from car users in addition to the zero emission zone charges.

The council should take Network Rail to task to sort out the Botley road closures,   they seem to have carte blanch permisison 
to take as long as they like, causing as much disruption as they like, after all they are a rail organization. 
It is not good enough to say that car users should pay for the inepitude of the network railm perhaps ypou should ask Network 
Rail to pay for better bus services to reduce any congestion they are causing.

a business weekly
I commute to the central permit area 
by car

Very negative Neutral Too high Not sure Add new bus routes Very negative

I rent a school on Marston Ferry Road to run classes for over 300 children over the weekend. My classes run Friday evenings 
4pm - 8pm, Saturday 9am - 1pm and then all day Sunday (which wouldn't be affected) but these proposed charges and the 
congestion route will make my classes less appealing to potential customers who will then go to other local performing arts 
schools instead of mine. 

an Oxford resident daily I don't No impact No impact About right No Make bus services more frequent, Add public cycle parking Very positive I think it will help reduce traffic in Oxford City Centre and make it safer for cyclists 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for young people, Make bus services 
more frequent, Other

Provide free bus travel to school children during term-time. Do 
this without congestion charge and you will likely remove many 
car journeys meaning no need for congestion charge or bus 
filters. 

Very negative
Those that can afford to pay will pay - those that can't will be disadvantaged. We already pay high house prices and council 
tax. When our permits are used up we will then have to pay to drive through the city. The ring road is already full at rush hour 
and will become even less of a viable option once these restrictions are implemented (same applies for bus filters).

Residents of Oxford are being punished due to commuters. Much of the congestion on Marston Ferry Road is due to parents 
dropping children off at Swan, Cherwell and Oxford High schools. This requires cars to drive over cycle lanes or they just stop 
in the road! This is a great risk to cyclists and adds to congestion. Re-direct cycle lanes so it is SAFER for cyclists on this 
route.

The congestion charge (and bus filters) will have unintended consequences and drive the wrong behaviours; we are a 
household with 2 cars; one small 'clean' car and one bigger 'dirtier' car. Currently we prioritise use of the small car for journeys 
within Oxford. Once the 100 permits are used up we will then be forced to use the bigger, 'dirtier', car. 

Why should vans and lorries be exempt? They are generally dirtier and present more of a risk to cyclists.  

Put bus filters around the ring road to encourage use of Park & Ride for commuters, give free bus travel to school children 
during term-time. This will remove the barriers and / or excuses for parents dropping children to school (both state and private) 
and will significantly reduce the amount of commuters. Observe how little congestion there is in the school holidays.

Introduce bus times that are actually relevant to when schools start and finish. 

If you want to be bold and ambitious, and not punitive, introduce a Tram system to Oxford and solve the problem properly, 
once and for all.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive Get the bus gates running as soon as possible. Make Moreton Road one way

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Personal cars used as goods 
vehicles for business purposes

Very negative There should be no charges at all No Other
NA this should be happening at all we all pay our CT and Road 
Tax

Very negative Its like living ina communist society ridiculous idea

a member of the public living outside 
Oxfordshire

less than weekly I don't No impact No impact There should be no charges at all No Add public cycle parking Very negative
I live just over the border in Bucks. I frequently drive into Oxford with my wife and park at the Westgate to shop and use the 
restaurants. Introduction of a congestion charge would mean that we would choose to shop elsewhere.

Yes this scheme would lead to a loss of shoppers and visitors to Oxford Provide better and safer cycle routes from the park and ride car parks and secure bike parks in the city centre.

a resident of Oxfordshire living 
outside Oxford

weekly Unpaid carers
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

No impact As an unpaid carer  I would qualify for a free permit
Overall I feel it is a particularly harsh proposal as the Botley Road closures are due to extremely poor handling of the whole 
upgrading project by Network Rail and the Council. Demanding a £5 congestion charge from road users who have already 
been inconvenienced is adding insult to injury.

Re-open the no traffic  roads that have been closed. A journey from my mothers house in cowley can take me almost 50% 
longer due to the road closures. Not good for the environment one little bit. At times I spend almost 20 minutes longer driving, 
pumping more pollutants into the air.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No

Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people, Add new bus 
routes, Make bus services more frequent, Extend hours of 
operation for buses

Very negative

The village I live in - Woodeaton - has no bus route and even if it did, as a student who cannot drive I would not be able to 
afford to commute by bus every day to get places. My parents also have to drive all around the Oxfordshire area for work and 
having this charge would affect them a lot, especially as my dad’s job is not operable if he used public transport. The closest 
place I can go to get a bus is Kidlington, and my closest train station is Islip but tickets are so expensive it would be ridiculous 
to have to be driven to Kidlington and then pay for bus tickets in and out of Oxford. 

Organize road works and construction better - Islip has been terrible for the last year due to shoddy fixing of pipes and 
potholes and it causes queues from Summertown it’s ridiculous. Things should be fixed properly not just get broken and 
redone every few weeks. If there was to be a congestion charge it should be far less than £5 a day that is completely 
ridiculous. 

an Oxford resident daily Blue badge holders, Disability benefit claimants
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Very negative

Close the Westgate Car park to all except blue badge holders. Make Park & Ride cheaper. Improve the bus services by 
creating routes which are relevant to the people that live in the city AND making bus travel affordable. Create bus stops that 
are authentically accessible to the disabled and elderly. Remove the LTNs in East Oxford which cause exponential traffic 
congestion and have created enormous problems slowing down bus travel to a crawl, as well as increasing pollution to 
dangerous levels to local people. The LTNs in East Oxford have also made East Oxford inaccessible to blue badge holders 
as there is no longer parking available. No new blue badge bays were created on Cowley Road when the LTNs were 
introduced.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other None as I do not agree with this scheme Very negative
Congestion charges do not improve or reduce vehicles on the roads look at London. These are money making schemes in my 
opinion and trying to force traffic onto an already congested ring road you would be better improving the external routes to 
discourage drivers entering the city

Don’t do it Improve the already congested oxford ring road

a resident of Oxfordshire living 
outside Oxford

less than weekly

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently, 
Emergency service vehicles, Firefighters, Hearses and 
funeral cars

I don't Positive Neutral There should be no charges at all No Other
This is supposedly to alleviate congestion around the station .. 
the congestion area far exceeds this 

Very negative I won’t bother to visit the Westgate centre .. car park charges as well as this .. I’ll stay in Reading You will loose a lot of people visiting, why exempt all vehicles other than cars ? 
Reduce tourists 
Give all residents of Oxfordshire free passes 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very positive
I live near St Clements and it is an absolute congestion nightmare, especially at school pick up times. Would love to see less 
traffic on the roads and for buses to be able to drive more freely.

Better bus routes! So many of them just go into the town centre and there are very few that connect the inner and outer ring 
(e.g. Cowley to Summertown), which I would love to see. Would also love a hopper charge on the bus like they have at TFL in 
London for an hour of bus travel. Also tackling the scary e bikes driving because it's horrid both as a cyclists and a driver.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative Impossible for parents to take their kids on time to school and go to work afterwards Please don't make our life more difficult than it already is 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Not introducing this permit system Very negative
This will be a detriment to everyone’s lives with the ever increasing living costs. This is not for the people of Oxford but another 
way to generate more income 

This is absolutely shocking what you are trying to impose, business are effected, people’s lives are effected! Remove the LTN’s even though the majority was opposed to the LTN’s in the first place 

a resident of Oxfordshire living 
outside Oxford

daily I don't No impact No impact About right No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Positive It will hopefully reduce congestion in some areas, particularly st clements I think it is generally a good idea as the number of cars going into oxford needs to reduce make it cheaper/free for children to go on buses, as currently it is still cheaper to go into/around oxford by car than it is by bus

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Positive Positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes

Very negative
I work as a community self employed physiotherapist visiting house bound patients in their houses. The new charges would 
definitely impact my ability to visit them as frequently as needed and force me to increase my charges. Additionally it would 
make my patients more isolated and increase the cost of care and other health care related services. 

The charge will only push the traffic elsewhere, making other areas more congested and polluted. We can see it with LTF 
between Iffley and Cowley Road. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

It is one of the stupidest ideas ever, added to the existing stupid ideas. Roads are for driving on, and we pay for that. It now 
seems that every single road has got bumps, barriers, blockades, or some other reason why you can’t drive on it. The ring 
road and the A34 are so fragile. A small accident there has massive knock on effects and with these new charges in place the 
traffic will
have literally no way round. Oxford is a nightmare with the 20mph and the LTNs doubling the amount of traffic on the road. To 
get from Cowley to Iffley - a few metres! - I had to drive all the way to Oxford. Far more miles, more emissions, more time on 
the road. Worse on every possible measure. Now: let’s be clear you’re talking about charging for using a road we already paid 
for. You are stealing from citizens. 

Marston Ferry road. The last functioning road in the whole of Oxford, and you want to take that away from us? 
7 pm. Why?? If anyone wants to come into Oxford for theatre, cinema, food, a night out, they want to come before 7pm. 

Cyclists would be safer if they wore high viz instead of black, wore helmets, and looked where they were going. 
The traffic isn’t the problem. The traffic management is the problem. 
30 mph, open the side roads. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too high No
Make buses cheaper for young people, Make bus services 
more frequent, Extend hours of operation for buses

Negative It is divisive for residents of Marston and the rest of East Oxford.
Why is there a charge point on st clements?  Magdalen Bridge would be a much better place to deter people from driving into 
the centre. St Clements merely splits up East Oxford/Marston residents from using resources like shops and doctors and 
general communication.  The city end of Marston road is a long way from the ring road.

Congestion charge on Magdalen Bridge.  Fewer permits for suburbs of Oxford  like Botley.  They should not get the same 
number as areas like Marston which are seriously affected by the divisions.  
Vans are not to always be encouraged. They make cycling very difficult.

an Oxford resident daily Blue badge holders, Disability benefit claimants, Unpaid carers
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Other Trams , open ltns Very negative Would impact low paid family's Open ltns

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Positive About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Allow private e-scooters to be used on public roads  just like e-bikes

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

I will no longer travel into Oxford to shop in the westgate centre which i currently do roughly once a month. I will also not travel 
into the new theatre which I do atleast a few times a year. I object to congestion charging in the centre of Oxford- it is 
unnecessary and unfair. You will drive all of the retail business away from the centre and people will go elsewhere. Businesses 
in the centre will almost certainly suffer.

It should not happen. What Cities other than London have introduced a congestion charge? Clean air charges have been 
more prominent in many cities. 

Give people incentive to travel in via a different method. Example.... sort the park and ride system out. It should be free to park 
 and ride. The park and ride at Eynsham is an absolute joke and not useable! 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very negative There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

Allowing free passes to residents and commuters completely defeats the purpose of trying to reduce congestion, and for 
anyone not eligible for permits it dissuades them from visiting Oxford completely. Meaning the city loses out on potential 
commerce, which is more likely to kill of any small businesses in the centre than it is to reduce congestion levels as the 
vehicles causing congestion, the residents and the people commuting will still be blocking the roads

It's a complete waste of time and money, you are unlikely to get people to use a bad public transport system simply by bullying 
them out of their personal vehicles. A better way would be discounted annual bus passes for Oxfordshire residents, or 
something along those lines. Adding essentially another tax for people who are already struggling is cruel.

Continue to improve the public transport links and offer reduced price annual bus passes for Oxfordshire residents. Limit the 
amount of roadworks that can happen in the same area, and put pressure on whoever is working on botley road to actually 
finish the works asap

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Neutral About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Make bus services more frequent

Negative

Having moved out of the central zone our kids still go to a school within the zone. 25 passes a year does not provide enough 
concession for kids that are driven to school. A school term permit (validated by the school) would go a long way into reducing 
the impact of this. This would only be valid for an hour (30 minutes either side of school start times and end times) and term 
times only.

The revenue generated should be used to introduce school bus services that that runs around school start times and finish 
times.

a resident of Oxfordshire living 
outside Oxford

daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Frequent 
hospital patients

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all No Very negative
To restrict freedom of movement in the City I live is unacceptable. I suggest stopping the numerous coaches that frequently 
clog up the roads around St Giles would be a more effective way to ease congestion and pollution. 

Stop the numerous coaches from entering and parking at St Giles. Why can’t they offload passengers at the park and ride??

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive

Mobility in Oxford remains a challenge - there aren't enough cycle lanes for people to safely cycle, and roads are too small 
and full of traffic to share between cars and cyclists. Reducing volume of traffic is key to enable more people to cycle - 
compounding the effect of the traffic reduction.

As a pedestrian, I encounter cyclists riding on the pavement on a daily basis which tells me they don't have a space where 
they feel safe cycling. While this is the case, the car will remain the primary mode of transportation.

While I don't have evidence about this, I believe a large portion of the traffic is commuter traffic. Enabling a commuter permit 
for people commuting into Oxfors to drive freely might not reduce congestion that much (if at all), although I understand there 
needs to be a balance so that companies based in the local area remain an attractive employer.

If such a permit goes ahead, I would prefer it to be severely limited (e.g. the user needs to select the specific hours / days the 
permit is valid for) to avoid giving a free pass to any traffic, or factoring in carpooling as a requirement/benefit. For example, if 
this permit is time limited (e.g. 100 days) it would encourage person A and person B to share their cars so that together they 
cover the working year - effectively cutting commuter traffic by half.

More bicycle lanes to encourage people to use bicycles instead of motor vehicles wherever possible.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Positive

The proposal wouldn't directly impact me in the sense that I'd have to pay, because I'm a resident. But I think it would have 
quite a positive impact due to easing traffic flow and congestion. I do think that the visitors passes should be given for 100 
days of the year, not just 50, because I can imagine some people would want to visit more often or they'd want to have multiple 
visitors use them.

I think electric vehicles and hybrid cars should be charged less than petrol or diesel cars for going through the congestion 
zone. I also think that people should be able to pay for passes or pay their charges in cash, so that it's more accessible. I also 
think that an app or website should be created where you can book your trips to Oxford in advance and pay your charges in 
advance, so that visitors wouldn't have to worry about paying every day. I also think that some parking spaces in Oxford 
should be reserved for permit holders and their visitors, so that they feel rewarded and prioritised by the area.

 I think that coaches used to take children attending the private schools to and from school should be charged a lower 
congestion charge, as they are contributing to the higher traffic levels and numbers of people in the area and they can more 
than afford to pay for their coaches to go in and out of the area. I think this should also apply to private coaches bringing 
people to see the Oxford University buildings, as these could very easily be subsidised by the university. I also think that steps 
should be taken to deal with the e-bike epidemic in the centre of Oxford by taking more action on food delivery companies 
whose riders flout the law with their modified bikes.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Neutral

a member of the public living outside 
Oxfordshire

less than weekly Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure Other
Put the rail service back to how it was 25 years ago. I drive as 
trains no longer run early Sunday morning or late at night.

Very negative
Provide an adequate rail service before penalising motorists. 25 years ago we had a good rail service. Please provide that 
again.

Please put the rail service back to how it was 25 years ago. Stop building more and more houses and flats in an already congested area.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No Add new bus routes, Make bus services more frequent, Other
More safer, separate cycle lanes. Improve vehicle access to 
the Churchill hospital (especially for emergency vehicles), 
which is a key cause of traffic in East Oxford at peak times.

Very negative

I work in East Oxford, but live in Abingdon. Without traffic I can drive in 20 minutes. In normal traffic I can walk or cycle in about 
40 mins. Door to door by bus, takes an hour and a half to 2 hours, so is not practical (this route is very poorly served by public 
transport). Although I often cycle, I need to drive to work when there is a late meeting, when I have a lot of stuff to carry or 
when I have to pick my children up from an unusual location. I understand the need to reduce traffic in Oxford, but this takes 
away choice and causes stress for hard working individuals and families.

My employer is concerned about the number of staff (most of which live outside the ring road due to high house prices in 
Oxford) who may leave due to this proposal.

Move more hospital services outside the city. Look at options to improve traffic flow at pinch points (Littlemore roundabout, the 
Plain). Tow cars that park on double yellow lines. Improve connection between East and West Oxford e.g. more frequent 
buses from Redbridge to Headington that don't go through the city centre.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Make buses cheaper for all Very negative

Life is being made more difficult for many as a result of such charges. Traffic is an issue but this will just be pushed out to the 
fringes. Those traveling in from rural Oxfordshire locations are unlikely to stop driving and use unreliable bus services from 
Witney, Chipping Norton etc. transport links are not good and traffic on such routes regardless of travelling on a bus has been 
historically awful. This will not be sorting the problem. If public transport options, such as a light rail service were in place, this 
proposal could be supported. This is not a London congestion type situation though and the public transport options are not 
and will not ever be readily available in the timeline being proposed here. This takes both inner and outer residents of Oxford 
for granted and it will likely provide the council a few quid while impacting the wider Oxford economy. Since the installation of 
the Westgate expansion, Oxford independent business have closed and suffered and the city has lost a lot of what made it 
great. This will only further continue to have an impact in that area. While this may feel like the ‘right thing’ to do it does not take 
any of the practicalities of the long term impact on outer residents into account. 

Don’t do it! A light rail service but this is expensive, takes years to develop and likely completely unrealistic. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Community health or 
care workers who need to visit multiple locations or travel 
urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral Too high No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Neutral

Although I can see the benefits in potential for reduction in traffic and therefore emissions in the city centre, the impact of the 
introduction on the ring road which is already heavily congested will increase traffic further leading to further delays and 
therefore even more emissions being released. It will be moving the problem to a different area. Admittedly one with less 
housing directly facing it but still not benefitting the environment. 

My concern is that if more people are forced to either use the Marston exit from the ring road or London Road, Headington to 
access the JR and other hospitals in Headington, this will significantly increase traffic along these routes making busses even 
more delayed for those of us for whom that is the only way into Oxford without having to drive ourselves around the ringroad to 
access a bus/park and ride service from another location. Again increasing traffic/emissions. It would be interesting to have a 
survey done regarding any increase of emissions along these key routes which area already frequently heavily congested 
once the congestion charge locations (and future permit access locations) are implemented. 

An increase in different bus routes. For me to access my medical appointments at the Churchill hospital, I have to take 2 
different busses and it can take up to an hour each way. By car it takes me approximately 10 minutes. Additionally, at the bus 
stop closest to the Churchill main entrance there are no seats. For someone with a disability this makes travelling by bus 
extremely difficult therefore having to rely on either my personal car or a taxi for transport. Additionally the bus fare to get 
there and back was more than the cost of the parking would have been. What is my incentive not to drive?!
Simply making bus travel more accessible with additional routes as well as providing seating at all bus stops would encourage 
me to use the busses more frequently. Remember that not all of us can walk very far or cycle. Not every disability uses a 
wheelchair and most of us try to be as independent as possible if the infrastructure is in place for us to do so. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I live in an outlying village with absolutely appalling bus service.   There is literally no other reasonable way of getting to work 
other than by car, and I do not work in the microscopic "central" oxford patch so would be paying on the vast majority of work 
days.

Taxing people for having no other credible options for getting to work will not improve things for them.   I've not doubt that there 
are some vague, hand-wavy plans for improving bus services at some unspecified future date.     I have zero confidence that 
those plans will ever materialize. 

The justification for this wheeze is that the Botley roadworks have been so badly planned and executed that the residents of 
the city and its surrounds must now pay an additional road tax to alleviate the problems the city's mismanagement has created.   
  I have no confidence that this road tax will be 'temporary'.   I have never seen a 'temporary' tax expire.

I am a former resident of a small village outside Zurich, where I did not even have a car.   The reason was that that city and its 
surrounds are absolutely saturated with public transportation options, and those options are incredibly frequent and punctual.    
Public transport was almost always the fastest option for getting somewhere, and it was always on time.    This was all the 
incentive I needed to not drive around the city.

Oxford's approach instead seems to be to tax drivers so heavily that they stop coming to the city, in the hope that bus services 
will magically improve.    This is exactly backwards.   Instead, the city should find a way to drastically increase the number and 
frequency of routes *first*, both within the city and to surrounding villages.     If the buses actually worked then people would 
use them instead of driving, and the services would benefit directly from reduced traffic.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes Make buses cheaper for all, Add public cycle parking, Other Improve safety for bicycles with more dedicated cycle lanes Very positive
We need to encourage pedestrians, cyclists and bus passengers. We need to discourage cars and HGVs from polluting our 
streets and causing congestion and danger to cyclists and pedestrians 

Make it permanent.
Charge £10 not £5.
Allow credit card registration to automatically charge card when car registration read by camera, as in London, to make 
payment automatic and less worrying for motorists.
Reduce number of HGVs by charging them much more.

Increase congestion charge. 
Make temporary charge permanent.
Charge HGVs much more to reduce numbers.
More cycle lanes.
Use profits to reduce bus fares and increase number of proper cycle lanes to encourage pedestrians and cyclists

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Add new bus routes, Extend hours of operation for buses, 
Other

Try to find alternative bus routes where bus can have 
dedicated lanes. The buses most of the times can't move 
properly and at times they block the traffic when stopped 
making it worse. 

Negative

Unfortunately not everyone can move in the city by bicycle, specially if you have 3 kids, both parents working and you have 
physical issues that don't allow you to ride a bike.
LTNs have strongly impacted my life quality as many other. If congestions charges where to apply without the LTNs, I would be 
in favor as this doesn't impact the locals, but not being the case, I think it just brings extra stress, and less routes which will 
derive in more traffic.

Yes. Remove LTNs, bring congestion charges and allow the local residents to move freely. Most of the traffic is caused by 
commuters that don't live inside Oxford. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I don't No impact No impact Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative I am a volunteer driver for the hospitals, I appreciate a permit is proposed but I don’t trust ANPR technology

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other abolish need to permits for all hospital staff Very negative
the queues to get into the JR hospital or to transfer across multiple hospital & health care sites as a result of this scheme will 
have a negative effect on the ability to deliver care, and will increase waiting lists as the clinical delivery will be shorter on 
every day to account for the time taken to commute into the hospital

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Very negative Too high No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
Some have no choice than to drive their own vehicles and will be paying for it. Sometimes access is for a limited amount of 
time so charges should be proportional (i.e. hourly rate)

Hospital staff already have to pay to park within the staff car park. If there were more bus routes and buses were more 
frequent and more reliable there would be less need to drive. 

Add routes that do not involve going through the City Centre - e.g. from Botley to Headington around the bypass

an Oxford resident daily I don't No impact Negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very positive
Bus users have paid the price for congestion for too long. It is time that those who cause it contribute to the cost of 
congestion, and/or change their habits of travelling.

I believe the charge is too low. £5 is less than 2 single tickets on the bus.  Make it £6! The charge should be more than bus 
travel costs. Heavier and larger vehicles should pay more. There should be fewer exemptions.

Funds should be used fair. If bus travel is free or cheaper for those using the P&R, it should be free or cheaper for all, not just 
for those who use cars for part of their journey.

The Citizen's Assembly recommended:

1. Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles
2. Creating a car-free city centre
Both had 88% support from Assembly participants and should guide future action

A side note: Better enforcement of parking and pavement parking, particularly in hot spot areas like Cowley Road. One of the 
main reasons buses are slow on Cowley Road are vehicles moving in and out of parking bays, loading bays (where they 

 should not have parked in the first place), and the LTN stubs (ditto!) or the pavements where they park (ditto!!!). 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, School students with special 
educational needs

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Other

These schemes harm the environment and harm working 
classes- it will make people travel 3 or 4 times as far to get to 
the same place and increase traffic and air pollution for the 
poorest people (discrimination) living along the ring road and 
A34. 

Very negative

I used to be an environmental scientist. These schemes simply shift air pollution from wealthy, well off people onto poorer 
people who already generally have worse health and are exposed to more harmful air pollution (e.g. along ring road and A34) 
as well as imposing a greater health burden on working class people who cannot afford to live in central Oxford but work there  
facing difficult, physically draining and long commutes. It will probably push a number of these people onto disability benefits 
early - do the people proposing this have to wait in the pouring rain for buses for hours per day? Has a Health Impact 
Assessment been done? 
Some people may be temporarily disabled and ill and need to travel to the JR and unable to use public transport this will 
financially penalise ill people. It will increase administration which itself has an enormous environmental impact as well as 
mental health impact on already struggling residents of Oxfordshire. It is money grabbing and nothing else. Many communities 
outside of Oxford have little to no bus service already for those who commute in for work (as they can't afford house prices or 
rent in the city) and when the buses turn up they're erratic and with many changes - turning a 30 min commute into a 2-4 hour 
commute. Oxford is becoming a city only for the rich. This is discrimination against the poorest in society on a grand scale, 
and only increases pollution - simply shifting more of it outside of Oxford. 

Where are the impact assessments? Wider Environmental Impact assessments on the whole of Oxfordshire, health impact 
assessment and social impact assessment. Air quality impact assessments on the ring road and health impact assessments 
of this air pollution on the communities living on this route. 

I suggest you go to Zurich which does this well. Public transport is extremely cheap so everyone can afford it, there are car 
share schemes and dedicated cycle lanes as well as a network of buses, trams and trains which are literally never late and for 
which you never wait more than 5 mins. I lived there for 4 years. When there was 2ft of snow, the bus was 1 min late and all 
the Swiss people were looking at their watches and tutting. This was at 8am and the road had been ploughed already. To be 
fair to workers, you need to have a system like this - not the current system where a bus maybe turns up on time maybe not 
for hours which has a huge physical and mental health impact, particularly in winter and also knock on safeguarding effects if 
children are in child care and you are late turning up to pick them up - the lateness and unreliability of public transport can put 
children at risk / leave children unattended. In addition, longer commutes mean many people cannot do exercise as there 
simply is not time in the day. You'll say cycling but for most jobs it's not acceptable to attend sweaty. How many places have 
showers and have time set aside for employees to have showers? Many jobs require carrying more equipment than you can 
reasonably carry on a bike e.g. painters and decorators or even anyone with a large laptop. What about if you're ill but not ill 
enough to stay off work but unfit to cycle or stand around at a bus stop for hours?

Many academics can no longer afford to live in Oxford, and many academics come for job interviews, look at the housing / 
difficulty commuting and choose to go elsewhere. These proposals will very negatively affect most people's quality of life, 
except for the rich few who can afford accommodation in central Oxford, and many people will either choose jobs outside of 
Oxford or to work from home rather than coming into Oxford for work. I would absolutely not accept a job in Oxford now with 
this sort of thing constantly being threatened. University Parks and the museums used to be a place young families of all 
socioeconomic groups used to come on the weekend as parking was free on Sunday. Now it's only rich people and students. 
It's like a gated community around Norham gardens. It's yet another one of the changes which will put people off working in or 
visiting Oxford. At the moment there are plenty of rich overseas students but as European Universities make their courses 
more attractive, as well as cheaper, there will be a point at which things turn. There is already not huge traffic and congestion 
in Oxford - for most of the day it's completely fine. Maybe having better working conditions for many workers such as 
staggered start times would make bigger changes rather than making people's quality of life and health worse and financially 
penalising the poorest for not being rich enough to afford to own a house in central Oxford? During a cost of living crisis. 
Shame on you for punching down on the poorest who only commute into Oxford because they can't afford the stratospheric 
rents and housing costs. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Very negative
It will be a pain to visit shops in Oxford. The Westgate will suffer. Shoppers should not be penalised for visiting Oxford and 
spending money. Often it may be useful to have the car as carrying shopping around may not be convenient or possible.

The Westgate will suffer and traffic is unlikely going to improve. How many cars are actually going to pay and how many will 
have a free pass as residents or employers? Has accurate data been collected? The ratio may be small and therefore won't 
make much difference. It would be wrong to penalise residents of Oxford/Oxfordshire to use the facility the City offers: shops, 
schools, surgeries, trades etc.

Busses are good but if they stop at every stop that adds to journey time, they are also too expensive. On a hot day this is 
inconvenient. Also bus routes are not pervasive. Often travellers have to go into Oxford and them out again. there should be 
busses that go sideways around Oxford, too. If everybody the council wants to go on a bus were indeed to go on a bus how 
many busses would we need? has the Maths been done on this? If busses become overcrowded people will quickly shun them 
and use cars again.
Improve cycling paths away from roads so that cars and bicycles don't meet.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral I tend to use Public Transport to access the City Centre

Given the complete lack of services to the West of the station - ie no Leisure Facilities in particular and the inability to directly 
access the City Centre I feel Botley residents are being discriminated against by this plan. Because our bus services are poor 
and we can't currently directly access the City Centre we are being forced to drive more. Forcing us to drive more and then 
charging us is completely wrong. Botley residents should be counted as Oxford residents whilst the bridge is closed and we 
should be exempt from these charges as long as the Stion Bridge is closed. Stop discrimination against West Oxford!

Open the Station Bridge only to buses, taxis and blue badge holders. OCC to take control of bus services so they are not run 
by companies that need to make a profit. Increase bus frequencies especially in West Oxford. Reduce bus fares. Get rid of 
LTNs - all they do is force traffic onto the roads that buses use and cause delays to bus journeys. Stop prioritising cycling and 
do more to make Oxford pedestrian friendly.

other daily
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative

it will increase my already long commute (2 hours) from the West Midlands to utilise the ring roads, which are already busy, 
not to mention the financial cost re. wear and tear on my care and petrol use. It will likely become unaffordable to travel to 
Oxford for work. Please note, me and my husband currently car share to get to work, as previously trying to use the trains and 
then public transport to the hospital was highly ineffective time use and expensive.

I do not think permits should be introduced. The system won't be nuanced enough for individuals differing situations, and will 
either mean all people will end up with a permit (so not reduce car use) or lead to people actively avoiding Oxford for work 
socialising. I suspect footfall into the hospitals would reduce considerably. Has this survey gone out to patients who are part of 
the BOB network and service users of the hospitals? Why are there no regular buses from the train station to the Churchill 
hospital site?

make buses cheaper,increase routes. In melbourne Aus, public transport is free for the city centre zone, and then has a lower 
fair to reach the outskirts, depending on length of journey. People would be much more inclined to use buses if this was the 
case.

Is there no way an electric tram system could be introduced to reduce the need for so many round abouts? If this was the 
main transport, and ran regularly covering a broad netowrk im sure car use would reduce.

an Oxford resident daily
I commute to the central permit area 
by car

Positive Negative Too high Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Negative
Congestion and pollution will be greater coming from North Oxford, which will make it harder to improve bus services along 
those main roads. Also, these changes will do nothing to make cycling easier and safer along the two main roads.    

You could introduce filters on Banbury and Woodstock Roads to persuade drivers form outside the city to use P&R instead of 
driving, but of course this would work against the principle of free access along designated routes to the city centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too high Yes Make buses cheaper for all Negative

I regularly use the Marston Ferry link road to visit our 91 year old mother in Summertown from East Oxford. Sometimes I need 
to do this urgently. Charging me to do this will push me to travel on the ring road which I foresee turning into one big massive 
traffic jam. This will only make it harder to get to my mother. I would hate to think that she might die when I am stuck in a traffic 
jam.

Stop private school parents from driving into Oxford. They should arrange car pools. It is noticeable when private school terms 
have finished as the traffic is greatly reduced.

an Oxford resident daily Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Negative About right Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative Because I need a range of helpers to support me with various tasks at home, and not all come under the category of "carer"
As with any other scheme, such as the traffic filter scheme, please note that local residents do not constitute a homogenous 
group, we are distingushed by age, gender,health issues , among other factors, and thus depend on many different services.

It is important to consider the well being of all, but this cannot be done at the expense of the most needy and vunerable. Once 
more, any consultation must consider the diversity of the local population, only thus can progress be achieved fairly and justly.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very negative Too low No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

As a local resident who cares deeply about climate change I am keen for any proposal to improve public transport in Oxford. I 
am also unable to drive so I rely on cycling and buses. Which are negatively impacted by current congestion. Although I live 
less than 3 miles from Oxford Station I sometimes have to allow almost 2 hours to get the bus to the station because of 
congestion at rush hour. If anything I think the charge should go further and people commuting should not be able to get 
permits for that reason alone. 

I would be keen to see more charge locations in North Oxford after the trial to reduce driving along Woodstock and Banbury 
Road as well. The current locations seem sensible to me otherwise though. As someone who uses buses that pass through St 
clements I'm excited to see journeys there improve. 

I'd be interested in creating more one way roads around the city. Ideally I want better cycle lanes across the city. Apart from 
the small section on Woodstock Road where they have been improved I don't feel very safe cycling on any roads in Oxford. 
One way roads or road with contraflow lanes for buses and bicycles could free up more space for safe cycle lanes while 
discouraging car traffic. I think eventually congestion charges should be extended to commercial vehicles as well. They make 
up a significant amount of the traffic in the morning. From my experience the drivers who are least considerate of cyclists and 
exhibit impatient and dangerous driving the most are people driving for work like tradespeople, taxi drivers and delivery drivers. 
Their jobs incentivse them to drive quicker to get more jobs done, leading to inconsiderate parking and dangerous overtaking 
of cyclists. It would probably be an indirect way of talking congestion but making cycling more attractive by tacking 
inconsiderate driving and better facilities would reduce our reliance on cars. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

No impact
Rarely drive through/into town would never use as many as 100 permits this seems ridiculously high. Not sure this would limit 
the traffic as there are lots of exceptions and lots of local permits.

I would offer fewer free permits.
Up the prices of parking in the town centre and make park and ride discounted by the revenue made to encourage people to 
park and ride.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too low Yes
Make buses cheaper for young people, Add new bus routes, 
Add public cycle parking

Very positive

This is a positive move and reducing private car use in the City is an important step to cut congestion and pollution, improve 
health, and make it easier for more people — especially those on lower incomes — to get around by bus, bike, foot, or 
wheelchair. This needs to be the start of more changes towards fairer access to the roads in the city. 
In particular, I'd like to see the daily charge a bit higher so that it encourages modal shift better. The cost of a return bus ticket 
is £6 so it should be higher than that. Two people can park and ride for £5 so again, higher than that. For large cars -SUVs etc 
I'd propose £10 as they take up more space and may be more damaging with their larger tyre surface.

I support the Citizens' Assembly recommendations for longer-term change, particularly:
making some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles. Also creating a car-free city centre. 
This supports people on lower incomes who use public transport to benefit from faster journeys. 
This supports modal shift and fairness and aligns with social justice and environmental responsibility for everyone and is the 
council’s duty. It gives out the positive message that the council is working with a long-term commitment to healthier, fairer 
streets.

Tackle illegal parking on Double Yellow Lines and on pavements. This holds up buses all the time and is a danger to people 
cycling when they have to overtake. 
Fund cycle training for families or an adult + child to support the take up of cycling to school. Make more School Streets.
Use funds for information points, public engagement, and “selling the vision” of a better-connected Oxford including positive 
stories of a wide range of people who have made changes to the way they travel. 
Work to reduce the numbers of large lorries coming inside the ringroad as they are a danger to cycling and walking. Start to 
investigate the “deconsolidation” of deliveries from a ringroad hub, and “last mile” zero carbon transport for deliveries. 

 Work with private schools to reduce car journeys to school. 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative Too low No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

As with the proposed bus gates, the position of the congestion charge locations will mean that all traffic for the Westgate 
Centre will be funnelled down the Botley Rd because the other routes will be charged for. Before the closure of the Botley Rd, 
it was regularly gridlocked all the way back to the A34, including all day at weekends because of Westgate Centre traffic- the 
difference before after Centre opening was very clear. This had a huge impact on air pollution and ability for us to travel 
elsewhere. I agree with a congestion charge as a means to try to address traffic and air pollution, but ALL access routes to 
the Westgate Centre should be included, otherwise you are unfairly discriminating against a geographical section of the 
population. 

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients I don't Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative These are public highways NOT the City Councils so all entitled road users should be allowed unfettered access at all times.
This is another nail in the coffin for retailers and traders in the area. If this is implemented I and many others will simply go to 
other locations to conduct business, shopping and leisure activities. What signal does this send to the many visitors the 
county receives every year?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

Reducing car traffic will cut congestion and pollution, improve health, and make it easier for more people — especially those 
on lower incomes — to get around by bus, bike, foot, or wheelchair. We support the Citizens' Assembly recommendations for 
longer-term change, particularly:
1. Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles
2. Creating a car-free city centre

Provide more bicycle parking so that bicycles can be parked safely and securely and without being obstacles on pavements.  
Provide another Park and Ride for people coming in from the East of the City - via Iffley and Cowley Roads.  (I live off the 
Iffley Road but people visiting me can't use P&R unless they park at the Abingdon Road P&R, bus into town, walk to bus stop 
serving Iffley Road and take another bus out along Iffley Road).  Restrict car use to take pupils to and from schools.  It is 
unbelievable how the Oxford volume of traffic congestion is reduced in the school holidays.  Close the Westgate Car Park or 
raise the parking charge so that shoppers will choose to use the Abingdon Road P&R instead.  Even on a Sunday, there are 
tail backs of vehicles along the Abingdon Road making for the Westgate Car Park.  It is not pleasant or safe to cycle into town 
along the Abingdon Road when it is so congested.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Policing of cyclists who are flagrantly ignoring both the Law 
and the Highway Code. Introduction of fines for cyclists and 
an enforced registration system.

Very negative

This was not covered in any election manifesto TWO MONTHS ago. It is fundamentally undemocratic. This also hits the 
poorest members of society disproportionately. The issue is manufactured by Local Government via the implementation of the 
LTN system. By concentrating traffic in certain roads you have created the illusion of a problem that must now be "fixed". 
There is significant data that proves this, as well as the increased pollution on affected routes (this was acquired via an FOI 
request when Oxford Councils declined to release it to the public.

The entire scheme is disingenuous and does not represent the needs or desires of Oxford residents. The implementation is 
supported by small pressure groups who, despite their names, do not represent groups within Oxford and have no official 
membership numbers.

Andrew Gant should resign. His lack of empathy for the working class people of Oxford is astonishing. He does not 
understand the need for hard working people to use their cars and lives in a life of luxury where cycling is an option that only 
the somewhat entitled can afford.

The initial questions regarding permitting are misleading; for clarity I support NO PART of this project which is a waste of time 
and a methodology to create a permanent congestion charge in Oxford without proper review.

This will destroy the centre of Oxford; the Cowley Road has already suffered as a result of the LTNs. This will further the 
demise of the City.

Scheme upon scheme has been implemented in the City. None have worked. Presently half of the City's road network is 
hindered by the closure of Botley Road. Only a fool or an incompetent person would implement significant changes at this 
point in time. 

The solution is clear. Roll back the LTN implementation and effectively start again. Properly monitor traffic patterns with all of 
the road network available (rather than implement a "solution" during COVID) and apply changes at that point. But, rather than 
look for cheap alternatives the City must accept that there will be a cost to the solution - probably involving CPOs and 
upsetting Oxford University.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Yes Other

Registration scheme for cyclists to enable easier reporting of 
traffic offences such as riding on pavements, contravening 
red lights, cycling through crossings when any part In use by 
pedestrians 

Very negative Very difficult to travel from Cowley to North Oxford
How can restrictions on use of Marston Ferry Road and Holloway have any affection city centre when they are both over a 
mile from the city centre !!!

Get rid of LTNs in Cowley traffic can then bleed away from.main routes - if determined to retain LTNs then inflict some on 
North Oxford so they can share the pain !

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Negative
I live in Botley and work at the Churchill Hospital. Traffic is already diabolical in the mornings and afternoon/early evenings and 
this will make matters worse for many employees, as well as myself, not to mention patients and their relatives. I speak as a 
frequent bus-user!

The "carrot" offered of improved bus services is too woolly and vague. I want to know what that will look like. Currently I have 
to get two buses from home to work, including a 15 minute walk between bus routes. I cannot support a congestion charge 
which makes life worse for colleagues and when there is no clarity about plans for improving bus services, which have 
declined over the last 5 years.

Joined-up bus routes, better timetables and frequency of buses in the evenings, recognition that timing school/nursery 
openings with work commitments does not conveniently fit in with the congestion charge proposals

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes Make buses cheaper for all, Add public cycle parking Very positive We need to think of imaginative ways of reducing car travel and the issues this causes
I realise this is a temporary scheme but, as with the proposed traffic filters, once the Botley Road is reopened any traffic 
congestion measure should also deter car travel to Westgate from Botley Road

Making cycling across Oxford easier.  For example from the train station to the high street there is no easy route

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Very positive Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I commute by car from Oxfordshire through Oxford centre to the outskirts where my office is based. As part of my work I drive 
to different schools around Oxford/Oxfordshire. So, it will negatively affect my journeys when getting to/from some locations. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive Should result in fewer cars travelling into Oxford with less congestion and better for cyclists & pedestrians. Not sure why residents should have favourable terms compared to people from outside the centre? Better cycleways to outlying towns and villages and better designed cycleways

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients
I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I attend regular appointments in Oxford and live in a village with an atrocious bus service so have to drive and I also take my 
austic daughter to appointments and university 

I think it's ridiculous and just another money making scheme that will impact lower income families like myself

The city centre traffic around school run is horrific and perhaps those parents who pay for their kids private education should 
also be made to pay to drive their kids to school, the 6 week holidays coming up will show how much traffic decreases. My 
brother works up JR and has for 40yrs from wootton where he lives it takes 50plus minutes to get to work, school holidays 
20minutes, you don't have to be Stephan Hawkin to work out why, but yet again OCC priorities the rich over the working class

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Neutral
Living in Cumnor and using cycle bus and walk where possible I very very seldom have need to drive into Oxford, generally 
only wanting to give lifts to family visiting from abroad with luggage.

I think it's important bus route improvements are made BEFORE the scheme is implemented - certainly before the filters 
replace the charge. 
I do wonder whether the two outer filter points are very important for the congestion charge. They may just annoy many people.

I think a congestion charge whereby more vehicles are charged, with a £2 fee for travelling to the centre, and leaving by the 
same route, and £5 for travelling THROUGH the city centre. A fairer charging regime, and more effective at cutting through 
city traffic. I think it's unfair that those in East and South Oxford will have no car parks anywhere near the centre. Some people 
will need to drive in sometimes.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Positive Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Negative

I'm very concerned that the JR hospital is bring cut off by this scheme. Not everyone can ride a bike or take the bus easily to 
appointments. What about, for example, a labouring woman making her way to hospital - she'd have to pay £5 for the privilege. 
There are some very vulnerable people in society and zoning out one of the main hospitals in the area doesn't seem very fair 
or beneficial to the community.

Adding the conjestion charge will not solve anything. It'll cause the conjestion to go elsewhere and cause massive delays in 
areas that were once clear and commutable. Putting a bus route in from Redbridge out to Cowley and the surrounding areas 
will help illeviate the traffic around Church Cowley and St Clements as that roundabout is extremely dangerous.

A new bus route for Cowley from Redbridge P&R. Commuters at the moment have no choice but to try and navigate LTN's 
just to get to work. Why would anyone travel into the city to then have to get another bus out to Cowley?
Allow blue badge holders to use bus lanes.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative No impact About right Yes Make buses cheaper for all Negative

I live on Woodstock Road where there will be no congestion charge.  This means that traffic and pollution will increase on this 
road and both of these are already high.  I support the idea of a congestion charge - but it needs to be on every road into 
Oxford, otherwise roads where there is no charge (Banbury, Woodstock and Abingdon Roads) will have worse traffic and 
slower buses.   It is already impossible to cross the road to my nearest bus stop in rush hours and I have to walk to the next 
one which has a pedestrian crossing.  This does not encourage residents to use buses rather than cars.  Either we have a 
true congestion charge on all roads going into Oxford or we should not have one.   Otherwise drivers will find a way round it 
and so it will be self-defeating.  

A complete congestion charge, as above.  Use the revenue to lower the cost of bus travel, and Park & Ride.   Wider safer 
cycle routes on all main roads, and not on pavements, so that pedestrians do not constantly have to watch for cyclists. More 
pedestrian crossings - one by each bus stop where possible.  This would slow traffic down and cars might start preferring to 
use the ring road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Positive There should be no charges at all Yes Make buses cheaper for all, Add public cycle parking Negative
It is really expensive.  I live in Rose Hill, work in Science Park, and visit my son and daughter in Cowley and Marston frequently 
to take them food shopping (as they are on low incomes).  I need the car.  

I would like to believe it would be temporary but I know it won't!
Improve the cycle lanes on the roads and pavements- they are really difficult to ride on as they are so uneven and have so 
many ridges/breakages etc.  They are dangerous for small children too: one I saw hit a drain and lost control of his bike.  Then 
more people would bike

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative
 I live in Wheatley where we already experience extreme amounts of traffic 'rat running' 'through the village to avoid the 
congestion in Oxford - the congestion charge will increase this problem significantly.

It is totally unreasonable to introduce a congestion charging Scheme which might help with the traffic flow in central Oxford but 
will affect  the traffic rat running through the villages on the perimeter. 

Parking restrictions should be enforced - deliveries in Central Headington and Oxford should be restricted to non-peak traffic 
flow. The LTN s should be reviewed to see how they are affecting the traffic flow in Central Oxford- especially St 
Clements/Plain.

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Neutral Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very negative

I train and work for the ice rink located in the city centre. Even with a permit for myself as a worker in the city centre I still 
foresee this scheme having a negative impact on the rink. Many school children who live outside of the city centre have no 
other choice but too drive to the rink for early morning practice as the park+ride services do not start in time to be able to 
make it to the rink for the start of practice at 6.15am. If their parents have to pay a £5 charge every time they come to the rink 
on top of an already expensive sport to maintain, I expect many children will have to give up simply because of the extra cost. 
Resulting in a decreased amount of activity in young people plus the loss of revenue to the rink. 

I also work in the westgate centre, when many people already complain about the parking charges in the city centre the 
addition of a congestion charge is just going to put more and more people off from visiting the centre. Having talked to many 
customers about this issue, they are far more likely to visit other cities for shopping such as Bicester village, Milton Keynes or 
Reading. The introduction of this congestion charge is likely to kill off the already struggling city centre. 

Have police/ security at the westgate parking to stop people blocking the road when the car park is full. This causes the 
majority of traffic at the weekends. If there was a presence to actually direct people to other car parks instead of people sitting 
and waiting at the entrance (and blocking the road as a result) this would see a great improvement in the traffic flow during the 
weekends. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No Make buses cheaper for all Very negative More traffic on other main road - I won’t be able to visit my doctors unless I pay 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

Positive There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

I live in Upper Fisher Row in Central Oxford. (Carfax Ward). My street is a cul de sac approximately 200 metres long. At one 
end is Wareham weir and the ancient wall of Rewley Abbey, at the other end is Hythe Bridge Street. The is one of the oldest 
communities of Central Oxford, there has been housing here since the medieval period. At number 4 Upper Fisher Row a blue 
plaque acknowledges that Abel Beseley 'the University Waterman' lived here. This street has been intrinsic to the life of 
Central Oxford yet, incredibly, it looks as if we are the only street in Central Oxford to be excluded from the Central Area 
exemption from the congestion charge. Is this an oversight? 

The way the questions have been framed suggests that the whole thing is a fait accompli. Why should we accept the meagre 
offer of 100 permits per annum? Is this survey really a 'consultation' or, more realistically, an opportunity to comment on 
something that is already going ahead? Why wasn't the congestion charge mentioned during the local elections in May? It 
feels like there has been a sleight of hand.

Tourist coaches to remain outside the city. Tourist charge (like Venice). No SUVs. Educating and encouraging drivers to 
change to smaller electric vehicles, perhaps through discount schemes. (By the way, I do not own a car). It seems to me there 
is a more community minded and fairer way of tackling congestion rather than this elitist top down approach of cameras and 
bus gates and penalties and no-go zones that, rather than enhance the quality of life in this historic city, will instead create the 
dreaming spires of dystopia.

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other To scrap this stupid idea! Very negative We are all skint and you guys think it’s ok to squeeze more money out of us. I find it disgusting. People are struggling as it is!
This will destroy Oxford for visitors and people who work there and live there. it won’t be a shopping destination anymore as 
other places are so much cheaper to get around and have free parking and free buses. And you say that we need this 
because there are so many cars in Oxford, if you hadn’t shut off all the roads with  NTL’s it wouldn’t have been a problem. 

Undo all the roads blocked off with NTL’s and get rid of the bus gates! I’ve been driving through Oxford for 25 years for my job 
and things were fine until you put them things into place, so you ask what will make the congestion better …..get rid of them!!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Add public cycle 
parking, Other

Better cycling infrastructure with safe, separate and well 
maintained cycle paths consistently across the city.

Very positive Welcome any moves to reduce car based traffic in the city and shift to healthier and more environmental modes of transport. 
Improvements to cycling infrastructure were not in the options list to spend money but all investment into safe, segregated 
cycle paths will increase cycling (eg London)

Safe cycle paths that are segregated from cars and buses with separate lanes as in central London. These changes will 
inevitably enrage some drivers who can become aggressive and unsafe in their behaviour around cyclists (I have first hand 
experience of this as a cyclist).

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Very positive People need to be persuaded out of cars onto other forms of traffic if congestion and associated pollution is to be reduced 
The charge needs to be more expensive than the equivalent journey by bus or you won’t encourage people to change their 
behaviour 

Keep up a multi-pronged approach to reduce personal journeys by car and encourage use of public transport, bike/scooter 
schemes and active travel

an Oxford resident daily
Blue badge holders, Emergency service vehicles, Firefighters, 
Registered car clubs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact Too low Yes Make Park & Ride buses cheaper, Other Safer cycling routes - cars and bikes separated physically Positive If it reduces traffic it will be better for everyone and better for my asthma if pollution reduces 
Why are Cowley Road and Iffley Road not included? They are so congested. In private school term time the pollution 
emissions from cars going to school on the Iffley Road are terrible!

All Oxford residents should pay each year to park their car anywhere in Oxford (I am a car owner!) The bigger the car, the 
more we should pay. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Remove the LTN's that are causing the congestion in the first 
place and implement one way systems and speed humps to 
regulate traffic in those areas

Very negative

You created a traffic problem where there wasn't one by implementing LTN's. These affect the poorest residents in Oxford 
and have financially impacted those who have to drive. The busses ran fine before and now this scheme has caused the 
obvious congestion it was always going to, you plan to charge people to alleviate a problem you created, again affecting those 
worse off financially. So yes, the impact will be negative. I raised this before and received zero response.

Listen to the people who live here, who work in shops, schools and other necessary services (most not covered in your 
exemptions) and imagine a way to make the majority of people in Oxford even more angry at the council. That is what you are 
proposing

One way systems, open up some of the closed streets to ease congestion whilst keeping several as designated cycle routes. 
Stop treating this like a game and actually consult people and use a little common sense.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive

While I live in the city and own a car, I predominantly cycle. I think that a congestion charge is an important and pragmatic step 
for the city, and one that will hopefully improve bus service and make cycling safer. I think the best version of this would be 
linked to a tangible benefit, like significant reductions in the cost of park-and-ride services, so that people who may doubt the 
scheme can see something that feels like a direct benefit.

I appreciate that coalition building is difficult, but there are a LOT of exemptions for this scheme. I worry with the number of 
exemptions (particularly things like exemptions for personal cars used for business, passes for people who commute into the 
central zone, etc.) will water down the scheme and reduce its impact.

There are some immediate improvements that can and should be made to the bike routes in and out of the city. A relatively low 
cost improvement would be to modify lane markings and priority rules to bring the city's dedicated cycle tracks in line with the 
expectations from the hierarchy of road users in the highway code.

There are some truly ridiculous situations where bike path users are expected to yield to cars. Probably the silliest example is 
on South Parks road where the turn-in to Sibthorpe road (essentially a driveway for a university building) gets priority over the 
off-street cycle lane. More serious examples include the half dozen or so spots on the Woodstock Rd where cyclists are 
supposed to yield to cross traffic from side road, and the absolute inanity of the Botley Rd cycle path, where seemingly every 
side road and car park gets priority over cyclists.

Fixing some of these relatively simple things would actually show that the council wants to prioritize cycle traffic over cars - 
giving cars on side roads (or in some cases driveways!) priority over cyclists on arterial roads sends all of the wrong 
messages.

Building on this, one really simple intervention would be better signage alterting drivers to the presence of cycle tracks, and to 
their priority, where that priority exists. Many drivers are not aware of the hierarchy of road users from the highway code ... it 
doesn't help a cyclist to be "in the right" while they're being knocked off of their bike.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

No impact I already cycle/take public transport to commute into Oxford

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Very negative Too high No Make buses cheaper for all, Add new bus routes Very negative
This seems to be without evidence and completely without any impact assessment on shops that are affected by employer ni 
increase 

Just make park and ride better 

a resident of Oxfordshire living 
outside Oxford

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Community 
health or care workers who need to visit multiple locations or 
travel urgently

I commute to the central permit area 
by car

Positive Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative I think the roads to the west gate should not have charges on them, this will push more people out of visiting oxford Make p&r cheaper

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive

I expect the vast majority of traffic which goes through the proposed points already consists of people who will be eligible for 
permits/passes. I expect this is particularly true for the further out zones like Hollow Way. Therefore it seems unlikely that this 
will have a significant impact. That said, some reduction is better than none, of if this reduces traffic on the existing pinch 
points then that is welcome.

It's unusual that the charge spots are independently located, rather than forming a zone. 

There is a risk that this will simply push traffic onto the ring road which already suffers from major bottlenecks at junctions and 
can cause traffic to back up significantly onto the arterial roads. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Extend hours of 
operation for buses

Very positive
It will reduce traffic on the main roads into Oxford, which will be quicker for commuters if they take the bus. It will also leave the 
city with cleaner air, and will lead to more people taking public transport or come into Oxford by bike

It's a great idea to start testing the system before the very delayed start of the traffic filters. Something has to happen, we 
can't go on with traffic  like this. 
I live in Iffley Road, where pollution is so much worse than it used to me - I can tell from the black on my windows and curtains. 
It is also important to stem traffic to Magdalen College School, which is responsible for some of the pollution of our road. 
Whilst I'm fully in favour of trying the congestion charge/traffic filters, I'm also worried that many Magdalen Road school 
parents will now use Iffley Road for drop off, if they can't get through St CLements anymore. 

Tackle School runs. Oxford is full of private schools, where pupils get dropped off by parents daily. This is obvious because 
during private school holidays, the traffic is less bad. None of them seem to have heard of the idea of car shares, or school 
busses. Is there any pressure that can be put on schools to stop parents from dropping off their children in their four-wheel 
drives?

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive Too low Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
With parking in Oxford so cheap, people take the car. So making taking the car pay 5£ and making buses cheaper at the 
same time, should help.

a resident of Oxfordshire living 
outside Oxford

weekly Business cars used as goods vehicles I don't Negative Neutral There should be no charges at all No Make bus services more frequent Very negative
You will add.cost and delay to businesses and residents. I have no confidence this will be done in a timely fashion or withdrawn 
when the Botley works are complete. This survey , its design and the difficulty of completing it shows clearly that the Council is 
unlikely to take much notice of negative views. 

Do not do this. I have no confidence in this consultation and, given the failures of traffic schemes to date, no expectations for 
improvements for those trying to run commercial ops in the County.

Try funding access to the new and unused park and ride carpark on the A40 - a demonstration of incompetence which clearly 
explains the breakdown in trust in local government.

an Oxford resident daily Personal cars used as goods vehicles for business purposes
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I work and live in Cowley so why do I need to pay to go to and from my home.
I'm all ready getting charged to park outside my home the I own 😡 and 100 days is no good to me and people that go the work 
every day ?????

Yes it's a bad idea for the people that have to live in them 😡 I understand about having less car's on the road but why punish the people that live in these areas.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral Too low Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent, Add public cycle parking

Very positive
I cycle and use the buses and hope that reduced congestion would make active and public transport safer and more 
convenient

Continue improving cycle and walking infrastructure, improve bus services

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Not sure Make buses cheaper for all, Other Finish the bridge works! Very negative
It is a money grab! Keep the options available for residents..it will not help traffic. The congestion charge has done nothing to 
help congestion in London

It's a mistake it could only be fixed by redesigning the city - which isn't going to happen.

an Oxford resident daily I don't Neutral Very negative Too low Yes Make buses cheaper for all, Add public cycle parking Very positive Car traffic in Oxford is out of control and needs to be addressed Make them permanent.

Better cycle lanes (Abingdon road in particular)
Car sharing programs 
Build tram routes into Oxford
Ban all cars in favour of park and ride + cycle routes + tram 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
No ‘improvements’…stop framing the questions as if this is 
happening. There should be no congestion charge on a city 
with no underground tube!!!

Very negative
Oxford does not have an underground transport system so this undemocratic policy which was not approved by any electoral 
decision and goes against all our democratic rights should not be introduced. Find other evolutionary ways which do not impact 
residents so egregiously badly. 

They aren’t printable. 
Open up the side roads in LTN areas and create one way streets to channel traffic. You have created a problem and are now 
trying to find solutions for a problem that didn’t exist until you introduced LTNS.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive This will make cycling safer It should have started years ago!
Increase the number of bus gates. Massive increases in charges for Westgate car park. It is absurd to see empty parking 
spaces in Redbridge Park and Ride and a stationary queue of traffic blocking Abingdon Rd buses

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure Other Make narrow bridge of Marston cycle path into town wider! Very negative

We often drive over the Marston Ferry link road to 25 Woodstock road to attend Mass. My husband suffers from and has 
suffered from Chronic Fatigue Syndrome for 40 years. He cannot cycle. He can walk for 10 minutes. He cannot take the bus 
because of his reduced immune system and fragile nervous system. For any quality of life he is completely dependent on his 
car which he can drive for 10 minutes around town to get him out of the house. The imposed charges and ultimate restrictions 
will seriously impact his already very limited life and be a real risk for depression and less overall health. We feel that also our 
religious liberty is at stake! Not enabling us to attend Mass easily! 

The centre of town becomes less and less inviting for residents. The covered market has already lost small businesses 
because of removing the 30 minute parking area on Broad street. No more quickly popping into town to support small 
businesses. The latter will inevitably suffer! The tourists will be the main people in the centre of town. They already are. 
Envisaging a one way system which will allow cyclists, pedestrians and cars to travel safely around Oxford would be much 
fairer. Cyclists also need to be respectful of other travellers. Fat bikes which don’t even require any pedalling and travel 
incredibly fast are dangerous!! Why should elderly and poorer drivers be penalised? 

We should consider a one-way system maybe with extra speed bumps instead of blocking roads. It would be good to count 
passengers on buses so that we have the correct number of buses per hour. On Queen street which is supposedly pedestrian 
there are too many buses. Oxford roads are not congested all day long. Why propose charges and blocks all day every day? 
It inhibits normal visits to friends and relatives especially for families with children. 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Negative Positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative

While botley Road is closed and massively overrun, you are frankly punishing the wrong people. Network rail and associated 
works should be charged for the disarray. Business are struggling and people cannot travel easily from outside Oxford for 
work or domestic reasons. 
Get the Eynsham park and ride open, before charging people who have no alternative than to drive themselves.

50 day passes for residents is too few. You’re punishing residents who already have to have parking permits. 

Open the park and ride which is sat empty and unconnected. Increase bus frequency at commuter hours-I’m not paying to 
stand on a bus for hours when I can drive myself with air con. Sort the traffic flow along the a40, the filters, metres and lights 
are not efficient; roundabouts blocked by traffic entering with no exit. Yellow Box the entries and actually charge drivers 
obstructing. You could then use the money to fix the pot holes… 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Other

Pedestrian and cycling infrastructure Positive
The proposal is likely to have a measurable impact on reducing congestion. If well managed, this will have wide reaching 
benefits including for lower income households. 

I assess the distributional impacts of policies in my day job. Concerns about the perceived negative impacts of the proposal 
on low income families are likely ill-founded because they can easily be offset by the benefits of reducing congestion and 
targeted transport investments using revenue generated. The council should invest in rigorous monitoring and evaluation 
during the trial, which will be useful for informing future measures benefit all, especially poorer and vulnerable families.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Yes Add new bus routes, Add public cycle parking Very positive
The Iffley Road is so congested with people delivering children to private schools it is difficult to cycle down . We need a 
congestion charge here too

Private schools should collect pupils from park and rides

a member of the public living outside 
Oxfordshire

less than weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other

Stop this ridiculous system which has caused havoc in Oxford 
to both residents and visitors! I am sure people have suffered 
when they are waiting for an ambulance stuck on our 
gridlocked ring road! This new system would just gridlock it 
further!

Very negative
I am 68 years old and about to look after my new born grandson- I live in Burgan close and he lives at Benson Road! Being a 
pensioner I cannot afford £10 a day to drive up Holloway and I am not happy to have my grandson in a car on a gridlock ring 
road! At least  3 times a week I have to manoeuvre the car to let the emergency services through!

I am fed up with a council which puts consultations out but clearly do not listen to the people whom it affects! I think that the traffic was perfectly ok before these systems were put in place!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive Hopefully, it will reduce many unnecessary car journeys, which will allow buses to travel more quickly within the city. More frequent patrolling of Cowley Road by traffic wardens to reduce the number of illegally-parked vehicles.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Not sure
Make Park & Ride buses cheaper, Make bus services more 
frequent, Extend hours of operation for buses

No impact I only rarely travel into Oxford and the number of permits for Oxfordshire residents would be plenty for my household. Increase bus services in rural areas so that these residents can leave their cars at home

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive Traffic congestion in Oxford has reached intolerable levels. Any measures that discourage car use in the city can only help.
There should be an additional congestion charge location in Iffley Road to address the severe congestion in that road during 
peak times, particularly the stretch between Donnington Bridge and Magdalen College School.

Urgent steps should be taken to discourage parents with children at private schools from transporting their children by car. 
This is a major cause of congestion, and it is obvious that traffic congestion is much worse in term time. Private schools 
should be incentivised to develop school bus schemes.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive Too low Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Reducing car congestion is the only viable way to have a more equitable use of limited road space in a historic city. Far from 
the accusations of limiting freedom this will instead give true freedom to people to choose from a selection of travel modes 
that suit their needs (which can still include private car if necessary).

There have not been many constructive ideas from groups like Reconnecting Oxford and OIA, but their suggestion of putting 
pressure on Oxford University and other large land owners around the county to provide some space for safe cycle routes is 
reasonable. This is particularly important outside the city to help people commute into Oxford by some means other than 
private car (who would otherwise be the cause of congestion). 

It would also be good timing to follow through on more of the Citizens Assembly recommendations, such as designating some 
roads for buses, emergency vehicles, blue badge holders, taxis, and cycles, as wella as creating a car-free city centre in 
general.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very negative

It’s pathetic. Especially with the Botley road closure. There are already very few ways out of Oxford, for those who work south 
of Oxford and have to go via the city centre it makes absolutely no sense. 100 day free passes is fine, but when we work 5 
days a week I’m not sure who this helps. Buses in Oxford are too unreliable and expensive as it is, focus on improving that 
instead. As Oxford residents we are already suffering from extortionate house pricing and ridiculously high council tax so your 
new proposal targeting hard working, lower income people just feels like another attempt to price us out. Please listen to the 
people of Oxford on this.

Reduce bus cap and increase the service capacity. People might actually consider it. £5 return to get to the city centre from 
Summertown is extortionate - it’s a 10 minute ride, if that. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Negative

I have a question.....why would you put a congestion charge point on the London Road side of Boulter Street?   That means 
anyone wanting to use the St. Clement's Car Park would have to 1) pay congestion charge 2) pay car park charge as well.  
Surely your car park income will go right down unless you put the congestion charge point beyond the entry to St. Clement's 
Car Park and before the Plain so they can then park in the car park and walk from then on including across the Plan rather 
than take the car through the Plain.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

I fully support the introduction of a congestion charge because I am a pedestrian, cyclist or bus user and it will make buses 
more reliable and cycling/walking safer. The charge is far too low and I disagree with the level of permits for local residents 
(100 is far too many). In addition permits for commuters should not be allowed as those people should be encouraged to use 
active travel or buses instead. SUVs should pay a higher charge than smaller cars as they take up more space and are more 
polluting. I think all the charge locations should operate 25/6 7 days per week as congestion is not limited to the proposed 
times of operation of the congestion charge. 

If money is to be spent on something else then bus services need to be cheaper for everyone. Bus ticketing needs to be 
transparent and consistent (which it currently is not). More city centre cycle parking is needed, there is not enough. 

Stop MCS parking their coaches on the Plain. Make parking more expensive in the city centre and cheaper at the P&R. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive It will help reduce congestion

The money generated (if the scheme continues in the long term) should go towards reopening the Cowley Branch Line and 
helping to electrify train services in the Oxford region. Money should also go towards building a cycle route across Warneford 
Meadow, linking to one of the largest employment sites in the city. Segregated cycle routes should also be built on more key 
corridors which are definitely wide enough (e.g. High Street, Woodstock Road, St Giles etc)

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Business cars used as goods vehicles, Personal 
cars used as goods vehicles for business purposes, Hearses 
and funeral cars

I commute to the central permit area 
by car

Very negative Very negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Other

 If congestion charges are being implemented it would only 
make sense for public transport to be free of charge and 
operate a lot more frequently and extended hours running 
earlier in the mornings and later at night for people who go to 
work early hours.

Very negative

I live in Marston and I very regularly travel through the charged roads to get to and from work. If central Oxford residents are 
allowed permits but people in areas like Marston are excluded, it would feel unfair and damaging. I’m just as affected by these 
charges — sometimes more — but wouldn’t have access to the same support. This could create a two-tier system where only 
certain residents are protected, while others pay daily just to commute or go home. There should be a permit or exemption 
available to residents across all of Oxford, not just the city centre. Not only just for work but commuting to go do shopping for 
the house hold and things like going to the doctors for appointments this just makes errands that you would normally do in your 
daily life an extra headache and unfair.

For anyone who lives in Oxford that are commuting to get to work and back home from work should most definitely also 
receive free passes as well as people who live in the central area. Just because they live in the central doesn’t give them any 
more right than others especially when someone like me who commutes daily through the charged locations to go and earn a 
living. And on that note residents who don’t live in central and also outside of central but within Oxford once free passes have 
finished should receive more permits as we shouldn’t be paying charges to drive around our home city, anyone who doesn’t 
live within Oxford but live on the outsides of Oxford they are the ones who should be paying the charges only when driving and 
passing through the charged locations as they’re making traffic worse. Based on this temporary charge there should definitely 
be a big reduction in insurance and road tax drivers pay to drive within Oxford due these charges, people pay road tax to have 
their cars on the road but when charges like these are being implemented now drivers on top of fuel, road tax and insurance 
will now have to also spend even more money on charges so once this charge has been put into place there needs to be a 
significant change into making insurance fuel and road tax cheaper.

Make buses a lot more frequent and run earlier and later for those who work early hours and need transport and those who 
finish late.
With road works having a set amount of time to be fixed that’s one of the main reasons traffic is very bad road works are 
being done causing traffic and taking way way way too long to be repaired for example the bridge at the Oxford train station 
was supposed to be done by October 2024 it’s coming up to a year that is has been delayed it’s a joke.

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

This charge will limit or erase the frequency of our trips to Oxford. My wife and I (in our mid 70s, my wife cannot walk well) find 
the car park and the bus system difficult to navigate.  There is never any allowance for older people with schemes like this and 
this scheme is no different. The city is already too expensive to visit, this proposal will impact businesses whilst having no 
effect on traffic or traffic flow. 

An instance that I have mentioned to OCC before is that if we wish to go to the cinema in Jerico,  parking there does not 
accommodate the length of the film, such that we have to leave early from the film or risk getting a ridiculously expensive fine, 
the result is we don’t go. Time was when we would go to one of the nearby restaurants then on to the cinema, we do not go at 
all now as the parking as the major disincentive. This scheme with further impact those businesses.  Oxford City Council is so 
greedy that businesses are not in a position to flourish with heavy taxes and local charges. We used to go regularly to the 
Ashmolean, we parked in the underground car park under the bus station. To add yet another £5 to those charges will make 
our return even less frequent. 

Firstly, why had the Botley road been closed for so long. OCC should have put a time limit on the works to the station and stop 
making everyone else foot the bill. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Make Park & Ride parking cheaper Very negative

I live on my own in Jericho. I have a hidden disability. I do not have a blue badge nor claim benefits. I support myself fully by 
going to private medical appointments and seeing my friends and family around Oxford. I cycle when I can, but have to drive at 
other times. This scheme will push all the traffic to the A34 or ring road and mean going to see my sister in Kennington could 
take over an hour. 100 passes is simply not enough. 

I think it will damage local business. I understand the issue, there are too many cars in Oxford city. It would have been helpful 
to consider this when building a 1000 space car park at the Westgate! You want shoppers, and I get that does support traders 
but as a full tax paying local resident, I feel like I am being punished. The traffic filters will be even worse, as I understand there 
is no £5 charge once you go over 100?

The westgate is a huge part of this problem. I would support the scheme if people who lived in Oxford had full freedom and 
people who lived in Oxfordshire had the 100 passes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
No to the whole scheme. Support residents and drivers of 
cars in Oxford.

Very negative
It will not make it easy for people to see or for me to see others having a negative impact on my own mental health. It will take 
me longer to get to work as I have to go a longer route using more fuel and causing more pollution and spending more money. 
It will be too costly overall

I live on Holloway and it will only make the problems on the surrounding areas worse. I will no longer shop in Oxford and I will 
travel to reading instead. With this scheme businesses in Oxford will be affected once again and the residents are once again 
punished and extorted. 
How about the councillors consider these schemes for where they live!!!!

Open all routes abolishing LTNs so that people can get to their place of work easily and neighbourhoods can be at peace with 
one another. 
Put money into policing and mending paths and roads to make walking and cycling more attractive. 
Make buses clean and more regular and reliable and people might use them

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No Other
Get rid of LTNs, bus gates, congestion charges. Bus travel 
should be cheaper and more reliable. 

Very negative
I travel to work daily. If I am not entitled to a free permit. I am unsure if I continue to work at my place of work. I am in health 
care which would  mean this would have a negative impact on my patients.

Less people will want to travel to Oxford which may have a negative impact on tourist trade. Charging to drive on roads is 
disgusting especially as we already pay tax which doesn't get used to fix the poorly maintained roads!

Remove LTNs as this pushes traffic into one area causing congestion.

a member of the public living outside 
Oxfordshire

weekly I don't Very negative No impact There should be no charges at all No Make Park & Ride parking cheaper, Other Very negative
This will deter people from coming into Oxford for shopping and eating. Business’s will suffer. As an example my mother is 80. 
She drives in, shops in John Lewis and then goes home. She has 2 replacement knees. So can’t walk for long. If this is 
introduced and inevitably carried on. She wouldn’t go at all. 

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Very negative
You are moving towards an autocratic system. Even this survey starts on the basis that you have already implemented these 
zones. This is wholly unacceptable.  It is a waste of our tax. Did all of Oxford's residents ask for such a such a scheme? 

This a half baked plan being executed with a blunt tool by ignorant operators. You are killing Oxford, killing the local 
businesses, and misrepresenting the very people you are supposed to look out for.  

Simple. Scrap the LTN system and remove the people responsible for their implementation from council. The traffic is worse 
than it was prior to LTNs, travel times have increased (and therefore emissions). You will never stop accidents involving 
pedestrians cyclists or motorists unless all parties are aware of each other and understand their own and others personal 
safety. Red means red means stop. 20mph means 20. Look before you cross. You cannot legislate accidents from 
happening. I walk a lot, I've never thought it an unattractive proposition. You are missing the point.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Very negative Too high Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I won't be going to visit friends as much which will decline my mental health . I will just have to meet them elsewhere so not 
spending my money in oxford which is a huge shame

Better parking

an Oxford resident daily
Personal cars used as goods vehicles for business purposes, 
Driving instructors

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other Scrub this stupid idea totally Very negative
I am an education professional who, by the very nature of my job, has to visit students in alternative education placements in 
my private car. This scheme will increase congestion, will increase my journey times and will lead to less productivity 

No
Scrap LTNs when there are major roadworks or an RTA. 
Stop dreaming up hairbrained schemes thought up by people who have no idea whatsoever what the people of Oxford need

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
We are asthmatic and the traffic restrictions have been a big help. With luck this will also aid rush hour congestion, which is 
severe for a small city

More safe and continuous cycle lanes, better conditions for pedestrians, e.g. broader pavements. Explicit bans on electric 
scooters and horses on footpaths and cycle tracks. Better enforcement of existing traffic rules, e.g. use of lights by cyclists. 
Liaison with the universities over induction of cycling techniques for new students and restrictions on car ownership (the latter 
is a particular issue with Brookes).

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I am a student nurse at Oxford Brooke’s living in Bicester. Parking restrictions already make getting to my course at the 
university and the hospital very difficult, expensive and stressful. With these new charges it would make it overwhelming 
impossible for me to complete my course. 

Remove the LTNs 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too low Yes Extend hours of operation for buses Very positive

I have worked in central Oxford since 1993, sometimes living there, at other times commuting in from Faringdon by bus. This 
has been discussed since the late 1980s at least, let’s just get on and do it. The air quality in the centre has improved since 
the ZEZ but let’s finish the job. Fewer cars please, this doesn’t go far enough. Use the revenue to fix the damn potholes on the 
major routes into the centre. Riding in on the top deck of a double decker bus can be a rollercoaster thanks to the potholes. 
Please, Andrew Gant and others, have the guts to face down the critics and just do it.

See above
Bring back the Witney branch line, reopen Wantage Road/Grove railway station. Get the Cowley Branch reopened to 
passenger traffic. Reconnect the line to Princes Risborough.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Neutral It may occasionally affect me but the potential lower bus fares could be beneficial No

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Personal cars used as goods 
vehicles for business purposes

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I have a business in the centre of Oxford. This will be the final nail in the coffin for my business and many others. No regulars 
or the community of oxford support oxford anymore, there is a strong dislike for the centre this will only be made worse when 
local people cannot support local businesses. Locals should be encouraged to put money back into the economy not just 
waiting for a few months of tourist season to temporarily see business through. Charging people means they wont use park 
and ride or buses but rather shop elsewhere in other towns and cities where they are nit charged to use their car. Parking 
already is far too expensive in Oxford! 

They should be scrapped or only apply to people not living in Oxfordshire as a whole 
We want the locals and the community to support businesses 

Get rid of LTNS since these have been in place congestion has been worse. I have been in and out of Oxford for over 10 
years and can see it getting worse because of such there is other ways to encourage people to use buses.
Its not just giving passes to those with businesses or blue badge holders it should be a priority for everyone in oxfordshire so 
that they can put money back into the economy. Charge those living outside of Oxfordshire or out of 15/20 miles from the 
centre. 
Opening up Botley road will reduce congestion as more ways in and out of the centre for cars is needed - having more ways in 
and out will mean less traffic for buses 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Very positive There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Add public cycle parking

Very negative
I would only get 25 passes per year and we travel into Oxford more often than that. Also the scheme will just push even more 
cars onto the already busy ring road and A34

It is a stupid idea and if introduced it should apply to all vehicles especially vans, not just cars. It will cause even more traffic 
issues on the ring road. You would have to make bus travel much cheaper, especially to schools to make people switch from 
driving. At the moment it is cheaper to drive with a family of 4 than it is to get the bus. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative I should not have to pay to get to my house from work, or to get to the hospital for treatment 
Need for permit for campervans.

Remove LTNs 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, School students with 
special educational needs, Community health or care workers 
who need to visit multiple locations or travel urgently, Frequent 
hospital patients, Emergency service vehicles, Firefighters, 
Personal cars used as goods vehicles for business purposes, 
Driving instructors

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

For someone who moved back to oxford to live closer to sick elderly family on hollow way, I will now have to pay to £5 every 
day to visit and take care of them. It is ridiculous. Fern hill road and Wilkins road will become a clogged up rat run for everyone 
and then the residence will complain of even more pollution in the area meaning an LTN will be dumped right in the middle 
making life difficult for everyone who needs to visit family in those particular areas. For someone who also picks up family 
members to take them to school everyday in that area, it will become hell during peak time. 

Putting cycle lanes in smart areas that cyclists will actually use and not dumping them in the middle of the roads where they 
feel unsafe to use them 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

My daughter is neurodivergent and gets dropped off and picked up from Cherwell School. This will have a massive impact on 
our family and is not fair at all. I have to go straight to work after so can’t take her by bus (these are too unreliable and the 
times they depart don’t coincide with school times and would cost a fortune doing that everyday). Her grandparents also help 
with the school pick up and this would also impact them. I have another child that goes to primary school in Marston so she 
would be late everyday if i had to get a bus to and from Cherwell and then double back to Marston to drop my other child off 
and then go to work. This has not been thought out at all. More penalising for local families trying to make a living. 

Re-open the LTNs, all the other roads then get congested and so does the bypass. When there’s an emergency there is no 
other routes for people to take. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Negative There should be no charges at all No Other Repair roads and footpaths Neutral
All this is only another way to make life in Oxford more difficult.  You should remove most of LTNs to reduce traffic.  Also all 
students should have no cars unless medical reason. 

No allowing for new housing developments close to city center like Cowley,  Jericho,  Summertown. There is no parking 
spaces provided by developers. 

All employees of hospitals and Oxford University must use Park and Ride. No students with cars. 
Access only for residents and busines cars and vans.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Add public cycle parking Very negative
All the traffic will now come into Oxford feom the north (to avoid the charge), and the traffic there will be even worse than 
already is

Nothing should be done until Botley reopens

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative Making it harder and harder for people to travel into Oxford for either work for school/college Ridiculous it’s not London, I have elderly grand parents that need to drive in these areas too which would be daily! No but this is not the answer

an Oxford resident daily Disability benefit claimants
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other Please listen to the people on the OCC Very negative Remove all the LTN’s which are the cause of all this so called congestion. Again, remove the LTN’s

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all Very negative A city should be free flowing. Under this scheme people’s movements can be monitored, the very antithesis of a free society.
Whilst an excellent bus service could bring congestion down, sanctioned journeys have never been an option in curbing 
excessive journeys in any city.

The cheaper a bus journey is the more likely people will choose that option. Taking real action against those committing anti-
social behaviour would also increase confidence in the system. 

a resident of Oxfordshire living 
outside Oxford

less than weekly

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Hearses and funeral cars

I don't There should be no charges at all No
Add new bus routes, Extend hours of operation for buses, 
Other

Make the park and ride free Very negative People will not go into Oxford so economy will shrink.  
Nothing is said about electric cars in your survey.  My main concern is visiting the hospital and the impact on the economy.  
Oxford is for all and not just visitors that want to see our beautiful city:  

Look at the way children go to school.  A lot of the congestion is due to parents taking their children to school. Set up hubs for 
parents to drop off their kids to go on buses 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Potentially increasing my cost to commute significantly, even though we drive an electric car

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Extend hours of 
operation for buses

Positive Less traffic. City more enjoyable to visit. Driving routes around the city Less inconvenient to drive.
I don't see why the filters are necessary. Why not just increase the congestion charge and the fine to similar to London levels. 
That way it is still possible to drive if urgent.

I don't see why the filters are necessary. Why not just increase the congestion charge and the fine to similar to London levels. 
That way it is still possible to drive if urgent.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive

Reducing traffic flow in the areas proposed is needed but concerned this approach discriminates against poorer and disabled 
people and parents. Why charge when you could just block all cars without permits, and make permits more accessible to 
vulnerable groups eg disabled people like me who don’t have disabled parking may need to drive more but don’t need the 
bigger parking spaces. 

You’re Introducing penalties without having made alternatives sufficiently accessible. Make buses cheaper or free for 
residents, improve bike lanes and reduce bike thefts. Then introduce traffic restrictions. 

Make sure bike lanes are big enough for cargo bikes so parents can actually use them for nursery/school drop off and onto 
work. Bike gates that slow bikes down actually make them inaccessible for bikes with child trailers. Buses often too packed to 
feel safe with 2 small kids or fit pushchairs on (let alone a double!). Buses very expensive especially since cap increases. 
Buses have to go into centre then a different bus out to get across Oxford - why not get buses that go round the ring road?  
Ring Road could do with a priority lane for buses. Better enforcement of stopping people parking on bike lanes. More 
protection eg with the pillars along side of bike lanes like has been introduced on marston road. Better roof covered cctv 
covered bike parking needed everywhere, especially near hospitals/headington/summertown and city centre, would even pay 
£1 for secure bike parking if it means I won’t get my bike nicked or pay for the bus or parking! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all Not sure Make buses cheaper for all Very negative
Getting to clubs, sports, weekly shopping, will have to make longer journeys, use more fuel, more personal cost to me and bad 
for the environment. Work related- I walk to work, but many colleagues live outside Oxford and will be pushed to use only two 
roads to work now rather than 5. Colleagues will resign, I've been told that by many.

Yet another hairbrained, ill thought out scheme. The public transport network is not good enough to support the number that will 
need to use it. Another money grab by those in power. Will make Oxford a no go area for shoppers who are already going 
elsewhere- Bicester, Aylesbury, Reading, London. This will kill off businesses in the City centre.

Free public transport from Park and Rides. More public transport. Reduce rail fares. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Positive There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
We have two disabled children who often need to be ferried around the city.  We only have one blue badge.  A congestion 
charge works in cities like London where the public transport is frequent but the already lamentable bus service in Oxford is 
likely to get even worse. 

Oxford Council clearly wants to dissuade people driving into the City but has abysmally failed to provide adequate public 
transport alternatives.  My nearest bus route is along the Marston Road.  It is a short trip into the City and yet the buses are 
sometimes 30 minutes apart.  It's laughable. 

Vastly improve pubic transport and reduce its cost.  Look at Manchester for an example. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, School students with special educational needs, 
Unpaid carers, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses, Other

Don't have a congestion charge or a ZEZ as this 
discriminates against anyone without an EV

Very negative
My son has autism and volunteers in Central Oxford.  He also attends various support groups around Oxford. He does this 
five days a week and so needs taking and picking up twice a day.  20 trips per week. 

It's complete madness.  Oxfordshire are determined to drive cars out of the city centre but has done absolutely nothing to 
provide alternatives in the way of reliable and frequent public transport.  

Public transport is dire.  Our local bus route on the Marston Road sometimes offers two buses an hour! And it's really hard to 
get around the City without travelling first into the centre which is utterly ridiculous. This will drive even more traffic onto the 
bypass.  The LTN's have done a great job at clogging up the main routes into the City and this will worsen the situation. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
If the plans go ahead this will not only have an impact on business . other roads in and around Oxford will become more 
congested and will add longer travelling times  which also means an impact  on the environment. Travelling  in and around 
Oxford is already hard and long enough with out additional complications. Buses are always packed.

This will make Oxford a no go area. I'm not Evan sure how to get to the hospital if I had to . I'm waiting for an operation. And 
would need to be picked up by car . Making the roads around there congestion roads is very worrying.

May be make busses cheaper and encourage use of them also put more busses on routes that are well used nobody likes to 
packed in on buses . The ones to and from the hospitals are always busy.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Negative There should be no charges at all No Make buses cheaper for all Very negative
You are penalising the poor, working families with children. If one lives outside the central zone, drops children to school in a 
car (due to poor bus routes and/or then needing to drive to work in Oxford to arrive on time), even with the free 100 passes, it 
would cost over £475 for the family in a year. This is not right! 

Penalise the tourists rather than Oxford (or surrounding areas) residents. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

I work at a special school in Summertown which has a car park. This car park means that we can attract staff from a wider 
area and staff who are unable to use buses. It also means that we can then use our cars to take our pupils on outings. The 
congestion charge will mean that our lower paid support staff may then go elsewhere to work and we will have fewer cars and 
drivers onsite to take our pupils on outings. As a special school for children with social, emotional and mental health needs it is 
difficult to attract good staff who want to stay with us already, the proposed congestion charges are very likely to have a huge 
impact on this. 

Why are education staff not included in the list of exemptions when we were deemed essential workers during the pandemic?

Make buses cheaper and more reliable! It is far more expensive for me to drive my own car to work than it is to get the bus. 
Put school transport back on to schools like The Marlborough - hundreds of parents are forced to drive their children there 
each morning because of a lack of school transport and the cost and timings of the public buses - which are also dangerously 
overcrowded before and after school each day. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
It’s not a system I agree with. It is going to make working in Oxford on a low wage impossible for many. It is hard enough to 
recruit to school positions in Oxford as it is. This plan does not include teachers or educational staff who work in Oxford daily 
and where there are no suitable bus routes 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
It will kill the town. People will increase online shopping. People will seek employment elsewhere. Driving around Oxford is 
already a nightmare, why you think charging people for the privilege will help is beyond me 

Significant investment in public transport is required to cover the whole of Oxfordshire to have any positive impact on 
congestion 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I live in Marston but commute via Marston Ferry Road and St Clements daily to get to two places of work (I need my car to 
drive for both jobs so have no alternative of getting there). It would be theoretically possible to take a different route but this 
would take significantly longer, more petrol would be more money, and if everyone did this, then traffic would be condensed 
onto a smaller number of roads than it currently is, and it would be the same problem just in a different area.

Direct bus routes to and from key locations eg Marston to the train station. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Positive There should be no charges at all No Very negative
Stupid idea, people do not have extra money to be able to afford additional £5. What a ridiculous thing to say that the money 
will go to keeping up the scheme 

Don't do it 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disabled tax cars, 
School students with special educational needs, Community 
health or care workers who need to visit multiple locations or 
travel urgently, Emergency service vehicles, Firefighters, 
Taxis and private hire vehicles, Hearses and funeral cars

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Very negative
I have a low emission diesel car and I can nearly get into central London without paying any congestion charge, I also dont 
have to pay car tax. You are going to prevent so many people coming into Oxford. People will almost certainly go elsewhere to 
shop. 

Trying to make money out of people trying to make a living. The bus services were a joke and this is down to the amount of 
roads in and around Oxford that have already been closed off. I live 6 miles out side the city centre and it take me over 45 
minutes to get home every day. It’s a joke. 

Open up some of the roads that have been closed off. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
I feel it will worsen traffic on roads not subject to the congestion charge which will impact my commute to work. Money into 
cheaper train and bus travel / park and ride parking would be a potential positive if this genuinely happened!

Free park and ride parking and quicker frequent buses connecting to key locations eg hospitals particularly for hospital staff

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure Add new bus routes, Make bus services more frequent Very negative
As someone who commutes to work at a semh primary school where my car is needed this would be a mega expense with the 
cost of living already so high it just feels unnecessary 

It feels like a ridiculous money making scheme, as well aswell as tourists coming would now have to pay for a congestion fee 
aswell as to park anywhere. It would add a lot of wasted time to people trying to work in Oxford and the buses are not air 
conditioned, packed already and expensive 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative I doubt whether it will reduce the traffic very much, and it will tax us for using the roads 

1.  If this happens PLEASE make the website where one has to ask for permits and/or pay a lot more user friendly than the 
awful system for obtaining visitor parking permits.
2.  This system will keep people who can't afford £5 a day off the roads, leaving them freer for the well-off.  It is socially 
divisive,
3.  All the OCC information about this type of scheme (eg the second bullet points below) talks about making "walking and 
cycling" either safer or more attractive.  I am a pedestrian, and not a cyclist.  I don't feel threatened by cars.  On the whole 
they stop at red lights and don't use the pavements or pedestrian areas.  I do, on the other hand, feel threatened by (some) 
cyclists, and any scheme that leads to more of them will make walking less attractive and less safe, unless Thames Valley 
Police can be persuaded to take traffic violations by cyclists seriously.
3.  

Make the use of Park and Ride more attractive, using carrots not sticks.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact There should be no charges at all Very negative

Don't punish driving, make public transport more accessible. for a journey from The Original Swan to Carfax, I've calculated 
that a hybrid bus spends £0.28 on diesel, and a petrol car getting 45mpg spends £1.14. By this logic, the bus journey should 
be cheaper than £3, and that's the discount. for people who live in Cowley, in Blackbird Leys, people who work in the city, it's 
already prohibitively expensive to get around. Don't make it harder.

Don't punish driving, make public transport more accessible. for a journey from The Original Swan to Carfax, I've calculated 
that a hybrid bus spends £0.28 on diesel, and a petrol car getting 45mpg spends £1.14. By this logic, the bus journey should 
be cheaper than £3, and that's the discount. for people who live in Cowley, in Blackbird Leys, people who work in the city, it's 
already prohibitively expensive to get around. Don't make it harder.

public transport being publicly owned 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Neutral Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I live in New Marston, so to drive anywhere in Oxford, me and the people in my household have to drive down St Clement’s. 
There are other ways around, but it means we have to go to the ring road. I don’t drive for my commute and I cycle or take 
public transit whenever possible, but some places have no good public transit links (ex getting to cheaper stores for food like 
Lidl or Aldi). In addition, my partner works two jobs and must drive to the second one, so she has to drive to work some days 
and she would be forced to pay this charge as the passes would run out. I think the range of permits should be reassessed 
because although it may be physically possible for some areas to get places, some places have much worse transit links than 
others (eg Marston much worse than Headington). This disproportionately affects some people’s ability to travel, and forces 
them to pay high costs of petrol and busses.

I think bus fares should be reduced and more bus lines should be added before this policy is put in place, if that’s what the 
income will be used for. Otherwise, this will disrupt people’s lives without giving them a viable alternative. I think the transit links 
in Marston and other areas that aren’t as central should be addressed, or more permits should be given to these areas in the 
meantime before more busses are added or before they are made cheaper.

I agree that there should be less cars on the road, but I think it is because public transit links are not the best. For people who 
live in the center or who commute to the center there are lots of options, but also these routes are easily walkable/cyclable. I 
think there must be viable alternatives, especially for those who are low income, instead of forcing people to pay even more in 
an expensive city.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative

I am a nurse lecturer for Oxford Brookes. There is no easy bus or rail route to Marston road or Gipsy lane and the bus to the 
OUH needs to be more frequent- I can only come home at either 4pm or 6pm. I need to support students in placements 
throughout Oxford. This will add to my costs. In addition I am fighting breast cancer so have a lot of hospital appointments this 
will increase costs. In addition I help my elderly parents my dad has Alzheimer’s and sarcoidosis and needs to get to hospital 
appointments. If you want people to work and manage hospital appointments it is impossible relying on public transport from 
Bicester to Oxford it would take me all day to get to and from appointments and I couldn’t work.

This is going to disadvantage people with hospital needs who are already vulnerable and fighting for their lives
Stop closing off roads. Create better rail links. Have more bus routes that are more regular. Busses to and from Bicester to 
the hospital every 30 mins or at least every hour. Why isn’t there one at 5pm (currently 4 or 6 from OUH to bicester) and for 
nurse shifts at 10pm and 6am

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive
Reducing car traffic will cut congestion and pollution, improve health, and make it easier for more people to get around by 
public transport, bikes, etc. 

Suggest higher daily charge e.g. £6. Stronger incentive, since people can park and ride for £5, and bus day tickets cost more 
than £5

Car-free city centre!
More and improved bike lanes

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't Positive Positive There should be no charges at all Yes Make bus services more frequent Negative
The purpose of a city is to bring people together. That is what Oxford is about. More cars are now electric and even more will 
be. This proposal will cause serious harm to the quality of life in Oxford and its ability to perform its work. As an old person 
over 80, this will also affect my personal mobility.

Scrap it

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Very negative About right No
Make buses cheaper for all, Extend hours of operation for 
buses, Add public cycle parking

Very positive It would make cycling into oxford safer, and encourage people to move away from cars. More bike parking and better secured/less theft. As currently that reduces how easy it is to cycle into oxford.

a resident of Oxfordshire living 
outside Oxford

weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
We need to travel into the charging area to visit elderly relatives. 

This will just push traffic to other areas and cause chaos for no benefit to the public

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive Cleaner, safer, fairer travel for all.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral
Drivers will drive. I commute from Kennington to Summertown, by bicycle. It’s horrible. None of the route has a dedicated cycle 
lane, which is ridiculous. Cycling back down the Abingdon Road in the afternoon is slow and often dangerous. A congestion 
charge with permits will change nothing other than deepen the wedge between drivers and non-drivers, cyclists especially. 

Don’t repeat the LTN mistakes and make it harder for drivers BEFORE making it better for cycling and walking. Which still 
hasn’t happened in the LTN areas. 

Innovate. Introduce interesting public transport options - a cable car, a tram, small trains, something other than buses. Make 
Woodstock and Banbury Roads one way, one out, one in.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Make bus services more frequent Very negative

Oxford simply doesn't have good enough public transport to make this work. I can't do my whole journey by bus without walking 
half a mile either end. I am severely asthmatic and cannot walk that far- but I'm not eligible for a disabled permit or blue badge 
because I'm "not disabled enough". You should consider that not everyone is just being lazy in not getting buses, cycling or 
walking. The recent traffic problems have been made considerably worse by a lot of your decisions e.g. the LTNs. Undo what 
you have done and stop making it worse by trying to fix it.

Make public transport better and people will want to use it more and private car usage will reduce that way. 

Make buses turn their aircon on and that will definitely make them more usable at this time of year!

a parish, town, district or county 
councillor

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative

1. This is a regressive tax, it will hit hardest those who can least afford to pay it.

2. For families, the size of car is not an indication of income.

3. For many of our residents there is no alternative, as public transport in rural West Oxfordshire is wholly insufficient and 
inadequate.

4. Those requiring hospital appointments at the JR, and those involved in patient transport service are not covered by the 
permit scheme.

5. 25 passes (one journey a fortnight) for Oxfordshire residents seems an entirely arbitrary number.

6. There are no buses from our village to Oxford and for many the travel times for the park and ride are not workable. Other 
council policies in West Oxford are limiting access to parking such that parking at the main stations are now often not 
possible, further restricting public transport options for those needing to access Oxford. 

1. Oxford City is still looking to West Oxfordshire and surrounding areas to accommodate its unmet housing needs under the 
Local Plans. That runs entirely counter to a successive policies that seek to prevent local Oxfordshire residents accessing 
services and amenities in Oxford City.

2. Oxford is not only the county town, it is a cultural centre. Already audiences are unwilling to travel to Oxford to attend cultural 
events by the high parking charges, and this will further erode the cultural life of the city.

3. The focus on active travel ignores those who, for physical or mental reasons, cannot use public transport or walk or cycle 
as a preferred option. That does not just include blue badge holders, but anyone who suffers from anxiety or other mental 
illness, is pregnant or has small children, has a temporary lower level disability, is injured, incapacitated through age or is (or 
believes themselves to be) at risk in public.

The focus should be on improving the ring road and arteries into the City, which are now more congested by virtue of the 
Council policies requiring residents to take longer journeys around the city to avoid road closures.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative Too high No Make Park & Ride buses cheaper Very negative
Travel from Kennington into central Oxford will either cost £5 or be via A34 and Woodstock or Banbury Road if by car for what 
would otherwise be a 2 mile journey. This will not prevent congestion or air pollution. 

It is inequitable that Cumnor with and OX2 postcode and easy access to the city centre (when Botley Road is fully reopened) 
will be included within the Oxford Permit area whilst Kennington with an OX1 postcode will not. Both parishes fall outside of the 
city council boundary. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I am a student teacher with no income that needs to be in school four days per week. I do not have £4.40 per day to pay via a 
park and ride…. I thought this country needed teachers but with the introduction of this scheme you are prohibiting me from 
being able to get to work and thereby complete my training.

Please don’t do this. Businesses in oxford city centre such as shops and restaurants are already under so much pressure. 
You will kill Oxford if you do this.

Tax parents choosing to drive their children to school (particularly in the private sector) where i’ve already heard many such 
people say they’ll just pay the £5 daily charge without giving it a second thought. So you won’t be taking cars off the road you 
will just be disadvantaging non-rich people.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Don’t charge in the roads! Very negative
Additional expense for people already struggling - how can you seriously charge during school times!! Businesses are 
crippled by your misguided car policies- the city is slowly dying! Non eco policy - cars are forced to drive longer routes and sit 
in more congested traffic.

Not everyone can ride a bike/take a scooter. Buses are infrequent and too expensive. Whether you like it or not vehicles 
represent the life blood of Oxford and your disastrous LTN policy is destroying it. Businesses cannot generate enough income 
from restricted neighbourhoods. You are making it an unattractive city to live in and difficult and expensive for people to work 
in. I’m not a cyclist but your sorry excuse for an upgrade to Woodstock Road is shocking - you had the opportunity to join it to 
the northern gateway and A44 super cycle ways yet you leave it ambiguous and dangerous for all road/pavement users. 
Congestion charges are a stealth way of taxing residents further whilst using roads like the Marston Ferry which were built to 
take vehicles round the city! You don’t even encourage electric vehicle usage - so what is your motivation other than raising 
money? In addition any survey you put out asking for opinions is so designed to get the data you need to support you already 
decided plans it treats us like idiots! This one included! Asking about the permit schemes when you should ask about the 
charging scheme itself! You are elected by the people and you should start remembering this and not treat us with such 
disdain.

Remove the LTNs - they are creating bottlenecks which you are using to justify more measures.
Car share schemes at park and rides - this works well in other places. Open up the park and ride at Eynsham that is sitting 
there empty and costing money! Seriously improve the cycle routes on major arterial roads instead of spending money on 
fancy paving and flower beds that are obviously not fit for purpose otherwise the plastic barriers wouldn’t need to be in place. 
Make sure there are designated parking spaces for short term usage of shops doctors etc so that vibrant commercial centres 
can thrive and people feel like their community is there to facilitate their lives not make it more difficult and expensive.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure Make buses cheaper for all Very negative

You are killing Oxford with the scheme , it won't stop traffic but make it worse by funneling it along 2 main road only. Any 
scheme to reduce numbers should be free and purely to manage capacity not raise money.  Look at the impact of the LTA 
area in Cowley in killing off local businesses and making it impossible for residents to drive around.  You should be waiting for 
Botley Road to open anyway before doing anything and not implementing this now 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Disability benefit claimants

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Add new bus routes, Make bus services more frequent, Other Less busy buses Negative
Routes without charges will become even more congested, as we have seen already since side roads were closed causing 
very bad congestion in Morrell Avenue and St Clements. Also dangerous when ambulances and fire engines need to get 
through, as have seen first hand.

If it goes ahead, charges should not apply to residents, who already pay council tax and whose lives will affected. Charges 
should also not apply their visitors. 

Reopen some side roads. Has taken me over 30 mins to go from Morrell Avenue to Cowley Place parking. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Neutral About right Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Neutral I actually don’t know how it will affect me as it is hard for me to predict its impact on local traffic flows. Clearly Oxford has major traffic problems and this seems a reasonable scheme to trial. There is no ideal solution School buses from the park and rides? 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Very positive

This is a much needed measure to reduce traffic congestion in Oxford. I feel strongly that i) the charge is too low - it should be 
as least as much as a day ticket on the bus and ii) that heavier vehicles should pay more. Larger and heavier vehicles cause 
more congestion and environmental damage; having a large SUV is also a good proxy for income, thereby making the scheme 
fairer. 

The seem about right as a temporary measure. If this were ever to be made permanent; one should turn Oxford into a 
congestion zone, much like London

Reducing traffic will create the conditions for making cycling safer - for example redesign junctions, build the Woodstock Road 
scheme

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I don't Positive Positive About right Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very positive
There aren't enough roads for everyone to drive all the time. Permits will let folks drive a bit but we need to charge more for 
cars to drive down demand. 

Anything to speed up buses, reduce fares for buses, and increase safety for cyclists please! The goal of transport is to move 
people and goods, NOT cars. 

More segregated bicycle routes please and more places to lock up bikes all over Oxford. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Not sure Add public cycle parking, Other

I am shocked there is nothing here for cyclists/pedestrians 
e.g. resurfacing pavements/cycle routes/repainting lines etc. 
on cycle routes to improve safety - they're in a disgusting & 
unsafe state. I move around the city on foot/bike 99% of the 
time 

Very negative

5/6 of the objectives are: reduce traffic, make bus journeys faster and more reliable, make walking and cycling safer, reduce 
local air pollution, improve the health and wellbeing of our communities. In relation to each of these objectives if this scheme is 
implemented THE REVERSE WILL BE THE CASE for me, my family and community. I live near the Woodstock Road. 
Scheme documents reveal expected massive increases in traffic along the Woodstock Road if this scheme is implemented. 
The road is already heavily congested in the morning and evening peak periods in term time. Modelling indicates among the 
largest AADT flow increases will be experienced along the Woodstock Road if the scheme is implemented with an increase in 
the range of 9% - 17% suggested (this is a ridiculously huge range to give in any event!) The "Presentation from Events" 
document includes a map on page 2 and the Woodstock Road is included as an "Oxford Congestion Hotspot 2023" - you all 
know traffic volumes on Woodstock Road are too high but are proposing a scheme which will only make traffic volumes 
considerably higher! How is this considered acceptable? The true consequences for me, my family and residents in my 
community if this scheme is implemented are: increased traffic, slower and less reliable bus journeys, more dangerous walking 
and cycling, increased pollution and an inevitable deterioration in health and wellbeing. Your documents are disingenuous. The 
Equalities impact assessment states "Doing nothing is not an option because the problems of traffic congestion and local air 
pollution and climate change would remain and worsen if nothing is done." If you live where I do doing nothing is the best option 
because your scheme would increase traffic congestion and local air pollution for us! You all know this but are willing to 
sacrifice the lives and wellbeing of residents living on or near the Woodstock Road for benefits for the city centre. You state 
"Urgent action is needed to reduce the impact of congestion on the city's transport network and to prevent further 
deterioration of bus services." - the Woodstock Road and residents living on it and nearby will experience increased 
congestion and worse bus services if this scheme goes ahead and you know it from your modelling. You state in your 
presentation from events that you expect city centre traffic to decrease by 15-20% and outer city traffic to decrease by 2-5% 
but add "traffic increases are forecast on some outer roads" - it would be easy to think from this that this means the ring road. 
The Woodstock Road is not an "outer road" it is a road which is close to the city centre and you all know it is already far too 
congested. I do not support this scheme. It is wrong to sacrifice some residents and their lives in the way you propose and you 
are not even honest in your documents about the significantly negative effects expected for residents living near me.

I do not support the proposed congestion charge scheme. As you know very well the proposed scheme will benefit some but it 
will significantly increase congestion and pollution for others - it will make the lives of a significant number of residents 
considerably worse, less healthy and more dangerous. Here's what you should do: Introduce a congestion charge at the ring 
road for the peak periods and make it large. Do not punish residents - punish the people who create most of the congestion: 
parents bringing children to and from schools and those commuting in their cars who live outside the city. Andrew Gant has 
consistently said in public meetings (eg Linton Road Neighbourhood Association meetings) that congestion charges can't be 
levied in Oxford. Now we know they can. The problem with Oxford traffic is peak hour and term-time only and Andrew Gant and 
other councillors sitting on both the City and County Councils know this. Stop cars at the ring road by introducing massive 
charges in the peak times so they are forced to put their children on buses from the park and rides/use the park and ride 
buses...oh, and sort out the nonsense with the bus companies so that school buses can collect children from and deliver 
children to the park and rides so that parents stop driving inside the ring road and commuters can have plenty of capacity on 
buses from the park and rides to their places of work. Do not give commuters free access to the city in their cars while 
restricting council tax paying residents from driving around the city: there is no equality or fairness in this proposal.

Introduce a congestion charge at the ring road at peak times. Do not allow workplace parking for anyone in the city centre 
unless they are disabled or have special reasons to be allowed to drive into the city eg social workers, teachers, police 
officers, certain medical staff - not admin staff. Stop hospital staff members from using the public car parks at the hospitals 
(they use pay and display so making it very difficult for patients/their family members to park at the hospitals when they need to 
eg when having minor day surgery etc.) I have made comments about the need for improvements to cycle routes -resurfacing 
is needed in many areas and lines/road markings need refreshing to make it safer for cyclists. The poor conditions and poor 
signage for cyclists put people off cycling. Improve pavement surfaces for pedestrians - many are uneven, damaged and 
dangerous. Stop cyclists riding on pavements where they are not designated for cyclists - pavement cycling is a growing 
problem in Oxford and it is very dangerous. Poor quality cycle route provision with poor signage is part of the problem as it 
seems some people do not understand that pavement cycling is illegal. Tackle the illegal electric scooter riders who are so 
dangerous: this should be a priority. The councils should create a partnership with TVP to tackle these safety issues eg 
pavement cycling and illegal scooter use.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

a resident of Oxfordshire living 
outside Oxford

daily I don't Negative Very negative Too low Yes Make buses cheaper for all, Other Create separated cycle paths, invest in a tram system No impact If all commuters received free passes, I don't think the situation would improve significantly for me.
I believe that an additional helpful measure would be closing the Westgate car park to all shoppers but blue badge holders. 
Shoppers can use park and ride busses and the parking space can be used to remove on street parking for residents, 
improving the overall experience of roads for pedestrians and cyclists and making the roads safer for children.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative

These proposals yet again penalise residents living within the ring road whilst giving full access to commuters and school 
traffic. Have courage and put the Congestion Charge access points at the Ring Road - it is clear that the Council is under 
pressure from the University to allow these privileged employees continued access to their free parking spaces at the 
colleges. A disgrace. We live close to the Woodstock Road where pollution levels and congestion levels will be dramatically 
higher if this scheme goes ahead. What use is a scheme which just moves the problem from one part of the City to another? 
The answer is clearly a Congestion Charge at the Ring Road that catches all traffic. But it's all mired by politics!

There is nothing in these p[proposals to encourage more walking and cycling. The existing cycle paths are in poor repair and 
are often obstructed by bus stops, street furniture or trees. Congestion charge monies should be used to improve cycle paths 
and allow park and ride parking to be free and to position hire bikes at the all the park and ride sites. The Council should work 
with all schools - state and private - to offer collection at park and ride drop off points at the ring road or to encourage 
cycling/walking as the primary means of transport. I've said exhaustively in the past that there is no traffic congestion in Oxford 
during the school holidays or outside of normal commuting times. Address the problem - don't bend it for the University and 
blame everyone else!

Get the Botley Road reopened yesterday! It is insane to invoke more traffic restrictions which the Botley Road remains 
closed. 

I still don't believe that there is a traffic problem in Oxford. City centre congestion will disappear once the Botley Road is 
reopened. There is congestion twice a day occasioned by school drop offs and University employees driving to work. . Cut 
them out of the equation and you don't need to waste £500,000. Start asking yourselves the right questions rather than 
starting with an answer and then constructing an argument to fit!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I don't Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive
Oxford is already over-congested; we need to reduce pollution and improve safety, air quality and the street environment for 
all, especially the least privileged in society.

There needs to be a way for drivers to easily look up the number of permits they have left for the year at any time.
Restrict private car access to private schools, especially on the Iffley Road. Build a Park and Ride somewhere near the big 
Tesco and BMW factory or near the Littlemore roundabout on the ring road.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
Takes freedom away, it’s difficult enough to drive into Oxford for residents. It will have a detrimental effect on both shops and 
restaurants trying to survive in the current economic climate, it will discourage people from visiting and spending money! 

It takes away peoples freedom, it difficult enough supporting elderly relatives encouraging them to enjoy life without further 
restrictions making that more difficult.

Allow people to park for longer than 72 hours at the park and rides, with a designated long stay area so these cars don’t clog 
up local residential areas. Some cars are left for weeks if not longer.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative There should be no charges at all No Other Repair Oxford roads Very negative

These charges will not significantly reduce the number of people commuting to central Oxford but it will force them to travel out 
to the ring road and then back in on one of the other major roads into Oxford which will put even more traffic onto these 
already overloaded roads. . All this is is a means of reducing intra Oxford traffic.
As a result there will be little positive impact on the Central Oxford traffic flow. 

If this was serious to reduce the amount of traffic into Oxford and make bus transport into / out of Oxford easier then the 
charge locations would be on the major roads (Abingdon Road, Headington Hill, Banbury Road and Woodstock Road, Cowley 
Road etc).
To reduce the number of people affected these locations should be inside Marston Ferry Road, Headley Way etc.
The new park and ride at Eynsham should also be brought into service before such changes are implemented. 

Yes, take time to maximise existing traffic flows. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

The zone needs to be reduced so that Westgate shopping centre is not included. The reason for this is because John Lewis 
is an anchor store in the Westgate. If it closes down as a result of out of town people not being able to park, there will be a 
domino effect - a lot of other stores will close which will affect businesses who pay taxes and rates, employees and other 
parts of the city. We often catch the bus or use park & ride but sometimes it is necessary to use the Westgate shopping 
centre car park. We are not petrol heads but are realists.

Just reduce the zone slightly

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Negative
I use several of the roads proposed (Marston Ferry Road and St Clement’s) very frequently to commute to work and to visit 
others in Oxford. Having to pay £5 every time I drive to work (which is often unavoidable, as I need to commute from the office 
to outside of Oxford) would be incredibly inconvenient and get very expensive very quickly. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Very negative
Please don’t do this. It feels so meaningless filling out this (really inaccessible) form because you’re not going to listen to any 
of us just like you still aren’t listening about the LTNs. You’ll just do it anyway. All we can do is beg- beg you not to do this, and 
beg you to listen!!!

Awful awful awful. Stop listening to privileged people who have the luxury of cycling to work every day. Start listening to disabled 
people, carers, the elderly, parents of young children- critically, the demographic LEAST LIKELY TO BE ABLE TO ACCESS 
AN ONLINE FORM!!! You are being so ignorant, so belligerent, and this is such horrendous disability discrimination. 

Incentivise electric car use- increase electric charge points- no stupid congestion fee for electric cars and reduced cost for 
hybrid.  review the roundabouts and efficiency of traffic lights- especially Littlemore. Open up the stupid LTNs to residents and 
have it as anpr for taxis and people just using areas as a rat run.  Open up LTNs for disabled people!!!!

an Oxford resident weekly I don't Positive No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Positive Less congestion Very supportive. More frequent buses.

a member of the public living outside 
Oxfordshire

weekly
Unpaid carers, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Other

FIX THE POTHOLES / ROADS Negative

I am an unpaid carer for elderly parents and travel every week at least once ..this would  impact negatively on my ability to 
continue to do this with more and more costs. Remembering that a charge has to be paid for everytime I would travel which is 
sometimes under pressure and not got time to consider this additional step which would then result in an unfair fine.  It's 
always people like me that are impacted with unnecessary schemes like this 

Yes .. don't do it. I think this would negatively affect the city centre trade .. people will just boycott the city which is a shame as 
it's a lovely vibrant place 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Positive

I don't use my car to drive within the city very much - perhaps to meet someone from the station or give someone a lift, for 
example. So as a resident, I would have enough permits for my own needs.
The positive impact would come from improved bus services, improved safety for pedestrians and cyclists, reduced 
congestion and better air quality, all of which are very important.

I hope you get enough positive responses to outweigh the vitriolic social media campaign against traffic reduction measures!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Not at all and do your job properly and reopen Botley street Very negative We are already paying council tax; do your job properly and reopen Botley st
It won’t help. It will make our life harder, more expensive. You will limit our personal activities. The year has 365 days and not 
100

It won’t help. It will make our life harder, more expensive. You will limit our personal activities. The year has 365 days and not 
100 Reopen Botley Road 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride buses cheaper, Make bus services more 
frequent, Add public cycle parking

Very positive Reduce pollution and congestion. Pay for better public transport. Improve access for bicycles. 
There is an Independent Oxford Alliance leaflet encouraging people to vote against the scheme in the consultation. It feels 
important to encourage people - perhaps through a balancing leaflet - to vote in favour. 

an Oxford resident daily
I commute to the central permit area 
by car

No impact Neutral There should be no charges at all Not sure Very negative
I drive daily through the proposed charging zone between 7 and 7:30am to my place of work - a special needs school. My 
house and workplace are both outside the zone so a cost of £5 per day would have quite an impact on my salary.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Very positive About right Not sure
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Negative
My housemate uses her car to get to work - however due to our address being in Marston, we are not eligible for the 365 day 
pass (only 100).

I think priority groups should be extended to those working in primary/secondary education.

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact Negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I don't think that forcing people to pay to use roads when they are already residents is fair. Punishing people doesn't work, why 
not reward people for using other forms of transport? 

Tax wealthy people more so that we can spend money on building better infrastructure. 

Reward people to encourage them to use their car less - stop punishing them, it just makes people angry. At the moment, 
trying to use cars, buses and bikes at the same time isn't working. The roads in the centre of Oxford are not big enough to 
handle all three. Maybe pick one mode of transport and make it worth using e.g Cowley road is only buses. A lot of people 
already have cars, you can't expect them to just stop using them at the drop of a hat. People's livelihoods depend on the 
accessibility, control and convenience of cars, there has to be a better way to make transport work for the city. 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive

I do not own a car.  I cycle, walk and use buses.  I am horrifed by the sheer volume of traffic travelling through Oxford.  Old 
Road is now a major highway, as is the Slade.  They used to be quiet suburban roads.  The Council does not measure 
pollution from tyres and other chemicals.  It should. It only measure NOx.  We  residents are suffering from the council's 
expansionist and pro-car record.  Too many car park spaces are provided for new developments eg the Warneford.  These 
developments are simply in the wrong place if such a volume (an additional 2,000 people) need to travel to work there. 

More of the money should be spent on improving the surface of cycle lanes (the one along the Slade east side is horrible) and 
providing cycle parking where it is needed eg the city centre near Carfax.
The downside is, of course, to send more and more traffic along the Slade and London Road - too bad for us Headington 
residents. The Abindgon Aoad has some weird cycle markings - down the middle of the road - which are completely ignored by 
all vehicles.

Stop all these large developments that bring traffic into Oxford eg the Warneford site and the nearby Old Road campus 
developments.  The usual 'greenwash' is that all these employees will travel by cycle, foot or public transport.  This is 
unrealistic nonsense. To travel by bus fromn places like Wantage takes too long.  People are forced to live outside Oxford 
because too much land has been allocated for employment and too little account taken of the effect on traffic of huge 
developments.  Highways officers, when asked to comment on ANY lplanning application simply agree it will be fine.  They fail 
to do their jobs of stating that Headington's roads are at full capacity and cannot take any more. The issue of pollution from 
car engines and tyres is rarely mentioned.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I’m strongly opposed to the proposed temporary congestion charge scheme in Oxford. As local residents, we already make a 
conscious effort to reduce car use, our children cycle to school on Marston Ferry Road, one of the affected routes. However, 
there are many occasions when we need to travel to the school by car, whether for meetings, events, illness, or other practical 
reasons. Limiting us to just 100 passes per year feels completely unrealistic and doesn’t take into account the unpredictability 
of family life.

The idea of having to pay £5 every time we need to go somewhere within our own city, for essential reasons, is unreasonable. 
It adds an extra financial burden at a time when many families are already struggling with the cost of living. Over time, these 
charges add up and begin to feel like a stealth tax on ordinary life.

What’s most frustrating is the sense that this scheme has been created by people who don’t live in the area and won’t be 
personally affected by the disruption. These decisions are being made from a distance, with little regard for the day-to-day 
realities of those who actually live, work, and raise families in Oxford.

While we fully support efforts to reduce pollution and improve transport, this scheme feels punitive rather than practical. If the 
council is serious about improving traffic and air quality, it should first ensure that public transport is affordable, reliable, and 
accessible, not impose charges that punish residents simply for needing to drive on occasion.

This is not a thoughtful or inclusive solution, it’s an inflexible and unfair plan that risks alienating the very people the council 
should be working with. I urge those in charge to reconsider the scheme and listen more carefully to the concerns of the 
community.

Invest in reliable, affordable public transport
Make buses genuinely appealing by ensuring they are frequent, punctual, and competitively priced. Many people drive simply 
because buses are too slow, expensive, or unreliable – particularly for families or those travelling across town.

Create safer, well-connected cycle and walking routes
Continue to expand and improve infrastructure for cyclists and pedestrians. Consistent, well-maintained, and clearly marked 
cycle routes (separate from traffic) would encourage more people to cycle, especially with children.

Better school transport options
Support initiatives like supervised walking buses, school-specific shuttle services, or incentives for schools to organise 
carpooling schemes – reducing the number of cars during school drop-off and pick-up times.

Park & Ride improvements
Make Park & Ride sites cheaper or free to park at, and ensure bus links from those sites are fast, frequent, and operate at 
suitable hours. Many people are willing to leave their car outside the city if the onward journey is smooth and reliable.

Better consultation with local residents
Work more closely with the people who actually live in Oxford to understand their real transport needs. One-size-fits-all 
policies often ignore the complexity of family life, care responsibilities, and cross-city journeys.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative Too high No Add public cycle parking Very negative This will kill any remaining businesses in Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Frequent hospital 
patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Make buses cheaper for all Very negative

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very negative

This is a terrible proposal for people particularly young people who live in rural areas, as well as for the business and retailers 
in the city centre. We have NO bus service in our remote oxfordshire village. If we drive to Witney to take a bus, it takes over 
an hour for my children to get to school/college. The park and ride at Eynsham is NOT operational. We have no alternative but 
to drive, yet as a car owner we are constantly penalised. As it has been decided to put a congestion charge on all cars, as 
opposed to non electric/hybrid cars, this is clearly a money grab rather than for pollution reasons. The congestion on the ring 
road is becoming intolerable, any accident (of which are frequent) makes it impossible for people to get to where they need to 
be, meanwhile creating more pollution by sitting in standstill traffic. Businesses especially at Westgate will suffer even more, 
with this fee on top of already extortionate car parking fees. This is a council that is not working for the county as a whole, but 
only for the few in the city centre and the bus companies. The system is broken because it does not consider the wider 
oxfordshire community, the buses are inadequate, infrequent and overcrowded, and the council should be working with 
motorists rather than against them. 

What on earth is the point of putting a congestion zone on the Marston Ferry Road? Again its aim is to push people back onto 
the ring road, which is already bursting at full capacity and making people travel tens of extra miles to go short distances. What 
about the people who go to the schools along this area? Walking and cycling as per your proposals is only an option for city 
residents. Again penalises rural communities who do not have that option! 

Make Eynsham Park and Ride operational as a prority???? 
Quicker, more frequent and more direct buses to serve rural communities who are already isolated. 
Build a rail link to Witney/ Carterton? 
Go back to original proposals to dual carriageway the A40 from Witney to Oxford. 
Change back the bus lane at wolvercote roundabout at woodstock road. As there, the bus lane into oxford has been removed, 
the roundabout gets blocked and congested and the traffic halts to a standstill as it blocks all the lanes on the roundabout. The 
knock on effect from Peartree and the ring road is ridiculous. 
The filter traffic lights being so slow at Cassington creates miles of queues at Eynsham. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative
OCC seem determined to kill the Oxford economy. It is already more attractive to use facilities in other towns eg Swindon. The 
cost of visiting Oxford would be prohibitive for low income members of the greater Oxfordshire populace. Car park charges 
are already too high and bus services are generally poor and/or do not cover the routes I would need.

I simply do not believe that this will be a temporary scheme. Once introduced it will be retained, particularly after the cost of 
implementation. You appear to be penalising Oxfordshire residents and car users as a result of the disgraceful situation 
brought about by the incompetence of Oxfordshire County Council and Network Rail in Botley Road. How about taking legal 
action against Network Rail for the additional costs and chaos they have caused?

A good start would be to immediately open the white elephant Park and Ride carpark at Eynsham, another example of the 
stunning incompetence of Oxfordshire County Council. Get your own house in order before you start looking to add to the 
financial burden and to further inconvenience already struggling Oxfordshire residents.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative No impact There should be no charges at all No Add new bus routes Very negative
While I don't commute to Oxford myself and many people I know have frequent visits to hospital and combined with parking 
charges this is too much of a burden.

More bus lanes, better bus routes to key locations.
No additional costs as people are already struggling 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Negative
I have frequent need to drive to a location within the charge zone which is not easily accessible by bus, requiring two buses. I 
also live in Kennington so would only get 25 passes, which is not enough. 

I am in favour of reducing the number of cars in the city as a frequent cyclist, with the inconvenience and infrequency of 
buses, however, it is my belief that this scheme would not reduce the traffic but would cause great inconvenience to many 
especially to those in areas such as Kennington which would not receive as many passes. 

Improve the ring road, reducing the pinch points which cause congestion in even light traffic

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add public cycle 
parking, Other

Tram system Very negative Inhibiting us to: see friends and family,  go to sports clubs and activities and segregating this City. Do not impose them. Why none in North Oxford? 
Fewer buses by all external city buses having to terminate and drop off at N,S,E&W terminus and use free shuttle or tram 
service. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact Very positive Too high No Other Make P&R free. Very negative

The impact on road users’ journey times is likely to increase. Although the M&E Plan (29) claims that the impact on traffic 
beyond the filters will be limited in scale, I strongly disagree. Several routes, including those on my daily commute from Thame, 
are expected to experience significant traffic increases—adding at least 20 minutes to my journey each day.
Firstly, the traffic modelling (Figure 3-3: Flow Change AM) clearly shows a substantial increase in traffic on Woodstock Road. 
Drivers who would previously have used Marston Ferry Road are now likely to reroute westbound along the A40, exacerbating 
congestion at the already-busy Cutteslowe traffic lights. This will not only affect general traffic flow but will also delay 
emergency services, which will be unable to travel at national speed limits through these congested areas.
Furthermore, congestion is also expected to increase on Banbury Road, compounding delays for commuters and service 
vehicles alike.

Environmental impacts must also be considered. The modelling indicates that pollution levels near key educational 
sites—including the Phil & Jim and St. Aloysius Primary Schools—will rise, resulting in a negative environmental effect on 
these communities (see second bullet point of Section 4: Conclusions).

Park & Ride (P&R) Costs:
Making P&R free could help ease travel costs and encourage greener commuting, especially for key workers like teachers 
and NHS staff.

E-bike Loan Schemes:
Loaning electric bikes for free to teachers and NHS workers is a great idea—especially for those who can't afford to buy one 
outright.

Current e-bike Scheme Timing Issues:
The current scheme only offering access outside of term time is a major flaw for teachers, as it defeats the purpose when 
you're not commuting.

a resident of Oxfordshire living 
outside Oxford

less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Frequent hospital 
patients

I commute to the central permit area 
by car

Very negative Very negative Too high No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative You will destroy retail and reduce traffic to the centre If you proceed with this charge it will never be taken away and businesses will suffer. It comes down to greed Charging people always seems to be the quick fix. How about thinking outside the box rather tjan penalising all.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all No Make buses cheaper for all Very negative

We live in a city where the majority of workers have to commute to, you are targeting a group whom can’t afford to live in the 
city and will only cause congestion elsewhere, and then claim success where the traffic has reduced.. As a council you have 
been despotic and as a leadership you fail to listen. I am Oxford born and lived in the city for many years. We need more 
Police, not charge or restrict people’s movement. You need to wake up..

Stop trying to oppress the community!!! Make living in the city cheaper for homebuyers, if you can afford to rent or live in the city, you can cycle, bus or walk to work.. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all Yes Make buses cheaper for young people Very negative
I am a teacher and find it very hard to recruit teachers to work in Oxford and this will definitely make it even harder to recruit 
and retain teachers. I think we need a key worker exemption.

I think this will have a very negative impact on recruiting and retaining teachers and health workers in Oxford.
Make a distinction between petrol and diesel fuelled cars and electric cars so electric cars can pass through but not polluting 
cars.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Negative About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive Reduced traffic and congestion, generally from people who are too lazy or selfish to do anything other than drive their car

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Frequent hospital 
patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other
Leave cars be . You add lez charge no one going to drive 
town its not central london

Very negative Disgusting money grabbing schemes 
Open ltns and make oxford great again
No more traffic 

NO LEZ
NO LTN

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Living in Abingdon & commuting to Walton st means using Abingdon Road & Oxpens, as Walton St. isn’t in the central area a 
permit is not available so significant cost will be incurred 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Positive About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive
It is clearly essential for environmental, public health and ease of travel for all that the number of cars travelling through the 
Oxford centre is reduced. The proposals to introduce a congestion charge appear to have excellent potential for reducing 
commuting by private car and encouraging alternative travel, such as by public transport, walking or cycling. 

Keep focusing on encouraging walking and cycling through providing safe routes; encourage use of buses by reducing fares; 
encourage schools to provide bus transport for pupils in and out of the city. In addition keep informing the public about the 
benefits / essential move of reducing private car use. People complain loudly and constantly about traffic congestion whilst 
also complaining about restrictions to private car use. The aggressive nature of their complaints is frustrating and intimidating 
to those many of us who wish to reduce private car use and encourage alternative transport. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
We have been heavily impacted by the closure of Botley road. This is an additional restriction on our travel which I feel is 
unnecessary 

I don’t believe then this is truly temporary. I don’t believe that you will actually adjust based on the consultation. I don’t believe 
you have any intention of listening to the consultation as decisions have already been made. I don’t think this should be lawful 
as you are all elected to represent the local people and you should not be able to ignore

More park and rides, cheaper park and rides 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative Remove LTN around Oxford so the traffic can flow freely across Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes Other
Spend the money on enforcing and extending 20mph speed 
limits

Very positive
My wife and I have a car but cycle whenever possible. Reduced, lower speed (enforced) would make cycling in the City safer 
and more enjoyable 

I am proud that Oxford council is so progressive in transport and other environmental issues Enforce and extend 20mph speed limits

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes Other Scrap the whole scheme Very negative

In an already expensive city to live in this is just going to cost people who can't afford these charges even more financially 
unstable, this is a ridiculous scheme and will not have any positive outcome if carried out , visitors will not want to come into 
the centre of Oxford impacting all the tourist trade and retail will also suffer, who wants to lug bulky shopping home on public 
transport 

This is not necessary the traffic flows daily so why change something that works 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Extend hours of operation for buses Very negative
I will be forced to stop going into Oxford, as will many many other people. Therefore we will be spending no money in Oxford 
leading to business closures, loss of business rates for you and increased unemployment.

If you do this then you are all examples of living brain donors! Improved and free park and rides 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative

This is restricting my right to freedom of movement without paying for the privilege. This is a greedy and uncaring move.
Visiting the city frequently as I currently do helps my mental health enabling me to interact with society and community , to able 
to interact freely within your own city is essential. I have lived here for more than 60 years and will now face being ostracised  . 
Visits to Oxford will become less and less and my freedom will be curtailed 

Get BotleyRoad open

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too high No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative

I bought a house in inner Oxford because it was convenient to Botley Road and to Woodstock Road because I work at two 
different locations outside the city. We also shop for groceries at shops on Botley Road, Cowley Road and Summertown. 
Going around produces much extra time and, cost and creates MORE pollution and congestion. Also, this makes us 
vulnerable to blockages on A34.

The idea of a central Oxford exemption should be broadened to be all of the City of Oxford, so that the filters would affect 
outsiders seeking to travel into or through the city.

Make the bus system work on a hub point concept, like in many other cities internationally, and charge fares on a journey 
basis, not a ride basis, so people can conveniently change buses at the hub and not pay again.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No Make bus services more frequent Very negative

I have to drive from Wallingford to Great Clarendon Street. This is for multiple reasons, and park and ride is not a helpful 
solution. Your proposal means to avoid a charge I need to drive from Wallingford, all the way up to Pear Tree interchange, 
then double back - doubling the route's length and driving time. This is contrary to your stated aims of reducing environmental 
impact.

Ironically, this is less damaging than the traffic filters scheme. A charge of £5 per day is something I could decide to pay, to 
shorten my journey. £5 is something that is budgetable - a couple of coffees in a coffee shop. Therefore this is something that 
isn't as penalising or short-sighted as the filters. A £75 "fine" for going through a filter is truly absurd and short-sighted, and 
clearly the policy of someone who doesn't actually understand the impact of the filters' locations will have. I have no issue 
adjusting my route a bit to make it better, but a diversion from Wallingford through Pear Tree interchange is utter madness.

The existing Redbridge Park and Ride entrance is one of the big problems I can't use it. It takes almost as long to queue to get 
out of Redbridge as it does to drive down Abingdon Road (especially if you are successful in reducing traffic levels). So 
there's no "benefit" to the park and ride, as I don't even get the "read a book, you're on the bus" as the issue is whilst I'm trying 
to leave.

My increasing usage of Redbridge (as is one of the stated aims) you are going to make matters WORSE, not better. The X40 
bus has a stated travel time of 1 hr, which is too long of a commute. If you added a genuine express bus, Wallingford ==> 
Oxford with no stops, and it took only 30 min, I'd be on it like a shot.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Neutral

I often have to get a bus into town the Abingdon Road from Redbridge on Saturday afternoons. I'm unclear whether the 
proposed charges would beneficially affect that queue. Similarly I often get the x3 back from town to Marston in the evenings 
but the buses are completely messed up by the traffic queues. I'm all in favour of helping buses but I'm jot sure if these 
changes to traffic in Central Oxford will help

Free or cheap home delivery for large and heavy hoods purchased in great centre of Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Infrastructure should be improved for cars, to improve flow of traffic, rather than limiting already very limited driving routes.
The ring road will become more congested as people go around congestion charge locations, causing more emissions from 
cars stopping in traffic.

The traffic lights can be improved at the T junction by the Original Swan pub in Cowley which is on the Oxforf Road and 
Between towns road junction. Cars heading from Garsington Road towards Between Towns Road could easily turn left when 
traffic coming from Between Towns Road has a green light to head onto Garsington road. This could reduce traffic by adding 
an arrow-green light.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very positive Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
As a healthcare worker who has to commute to Oxford for work this will have a significant negative impact on my work. Due to 
the times my shifts start I am unable to catch the bus in to Oxford therefore I would end up paying a fortune on commuting in. 
This is extremely inconsiderate to those who cannot afford to live in central Oxford but who work there. 

Don’t put them in. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative I travel socially within the Oxford City boundary and our bus timetable is; infrequent, unreliable and stops too early in the day. 
Its a stealth tax on those that already cant afford more on their daily necessity's. A better income could be generated from 
students paying a reduced council tax or a university attendance tax that could be used to fund better routes and services to 
the inadequate bus service. 

Open up the LTN's for through traffic to avoid the build up of traffic around the Plain round-a-bout. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent, Extend hours of 
operation for buses

Positive

I fully support a scheme which stops Oxford being gridlocked by leisure shoppers queing to get into the westgate centre car 
park.
The inclusion of the Ice Rink and the Railway station within the charging area is a serious problem. Many people visitng us in 
Abingdon arrive at Oxford station. The very poor rail link to Radley means the only sensible option is for us to pick them up 
from the station... It is not sensible to penalise us for doing this. Some kind of pass for rail users would help.
The Ice Rink is a regional facility with very poor links to public transport, as it is a long and dangerous walk from the bus stops. 
Making it inaccessible by car for regular users is a real problem. Suggest passes for regular users would solve this. 

It seems that the Westgate car park entrance is a fundamental problem, surely this whole area could be remodelled?
One single integrated bus network.
Better bus connectins from the rail and coach sations to towns like Abingdon. The buses go close, but not close enough.
Better bus conenctions from the towns to the hospitals without having to change in Oxford.
For us in Abingdon we have a reasonable bus service to the centre of town, but not to the station, other parts of Oxford, or the 
hospitals.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very positive
Reduction in the traffic passing through Oxford, especially on the arterial routes into the city. Faster movement by public 
transport around the city, encouraging more people to switch to public transport and reducing traffic. Safer roads for cycling 
into and around the city centre.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No Add public cycle parking, Other Abolishing the congestion charge Very negative
This is a tax on people who live in the city and already pay Council taxes. It will particularly impact those who can’t easily take 
or even afford buses eg large families. It will also affect businesses further as out of town residents will simply go elsewhere to 
shop

This is being imposed on city residents by councillors who do not represent Oxford city residents. It will also push traffic onto 
the ring road, cause delays to people getting to eg hospital appointments, and further ruin businesses

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking

Very negative As a resident of Kennington, we have been excluded from the Oxford permit zone. 

Kennington should be included in the Oxford permit zone. We neighbour Oxford, it is our closest town for amenities, 
entertainment, church community, parent and toddler groups. Kennington does not have the support groups/shops/amenities 
etc to support its growing families, and the bus is not reliable or frequent enough to make up for this AND the cycle route is too 
dangerous/difficult for families 

Subsidise electric bikes for families. Make buses more frequent. Allow Kennington into the Oxford permit zone to encourage 
more support for the traffic zones.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Very negative About right No Other Better cycling infrastructure as well as more cycle parking Positive Fewer cars - more pleasant environment, less pollution,opefully faster buses and ideally safer cycling 

Coaches and lorries should be included. They are heavy, polluting and are known to be involved in several seriousb cycling 
accidents in recent years in Oxford, including deaths. Making the city less congested and faster to transit could mean those 
heading to other destinations see it as a shortcut to avoid the ring road. They should pay a charge, 

Yes - clamp/heavily fine the bumerous coaches which park in the cycle lanes on St Giles. They push cyclists out into the traffic 
and when parked on the southbound section can block buses. 
Stop large vehicles using side streets whihc are not designed for them (such as Kingston Road) unless they have a legit 
reason for being there. They are dangerous.
Invest in better cycling infrastructure to improve cycling rates. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No Other No charge Very negative
I will have to leave my current school as I can't afford to live in the city and going around the ring road will add another 40 
minutes to my journey both ways 

It will drive teachers out of the city of Oxford schools as we can't afford to live in the city. 
Private schools to provide transport to prevent all of the parents driving their children from villages outside of Oxford to the 
city. I already do a car share but it doesn't stop the traffic. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very negative Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I use the bus 3 days and week and have to drive two days a week. The park and ride's are too expensive. I also feel that for 
some staff how are on low incomes and work outside of bus operating hours (such as college scouts) this fee is way to high 
and businesses will lose staff as a result. £5.00 a day is extortion and Oxford Council should be ashamed. Why don't you 
tackle all the wealthy people who drive there children to the private schools, sometimes only making a short journey. £5.00 per 
day is nothing to them. Send some inspectors to Cowley Place during pick up and drop off to Magdalen College School to 
witness first hand the utter chaos.

Too expensive and the roads without the charge will be clogged up thus stopping the buses from being efficient and a more 
viable option of travel (such as Iffley road, as it has no bus lane). 

Stop charging for parking at park and rides. Make buses cheaper and more efficient. This city is not just full of rich people 
(whom can easily pay £5.00 per day) there are many on the minimum wage. This county is so expensive anyway you are 
making it more and more difficult for people to make ends meet. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Neutral Neutral About right No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Neutral

I'm glad that it's only a single charge of £5 per day and that residents are able to get free permits, but I'm a little worried that if 
there's restrictions or limits to how many temporary permits one is able to get, working class families with children going to 
school near Marston Ferry Road or Hollow Way may be less able to afford to pay the congestion charge to drop off and pick 
up their kids from school every single weekday of the term (£25 per week, £100 per month), it might also make the two 
aforementioned roads more likely to be congested during 9am-3pm. There are also some people with disabilities who might 
find it difficult to walk to their bus station, and may have to rely on car to get to work or other appointments, they should get a 
good amount of support when this scheme is introduced

The money raised by the council from the charge (if it does get through) should be spent on funding bus services, fixing 
potholes, and supporting local businesses (especially those in LTN-heavy areas such as Cowley Road, as well as those in 
Botley who have been losing customers since the Botley Road was closed).

Remove the LTNs, and maybe consider, not introducing the full traffic scheme and sticking with the congestion charge if 
necessary.
There should also be ways where ambulances and fire engines are able to get around traffic-heavy roads such as St. 
Clement's (and it seems like the congestion charge may do that in some way).
Consider making bus services more frequent in areas like Marston and Donnington Bridge Road, and bringing back the Botley 
to Jericho bus route when the road reopens next year

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I feel that this is part of the Council's vendetta against cars. I also do not believe that it will be a temporary scheme. The LTNs 
have already made a lot of people's lives miserable. This will make it worse.

I think it is a terrible idea. Improve bus services now and make the Park and Ride free.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative
Stupid idea , will
Compromise vital use of car 

Please don’t do it

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
This will inevitably cause more havoc on the roads of Oxford as other routes will become more congested and subsequently 
more traffic on the roads and longer delays. This has already been caused by enforcing LTN's! 

Remove LTN's and scrap this terrible idea of congestion zones. 

a resident of Oxfordshire living 
outside Oxford

daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
I currently work at the Churchill hospital in radiotherapy treating cancer patients. I travel in daily from outside Oxford. I already 
have to pay yearly to park on the hospital site and work long hours which run late into the evening, making park and ride 
difficult. I also worry for patients having cancer treatment and hope they will be exempt from this.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking

Negative

I live on Beresford Place - my only access in my car is via Holloway. I need to be able to drive my car without paying 
more/having limitations just because of my address. If proper permits aren't offered to people in my position this could be 
detrimental to those communities. It's also important that LTN's etc are appropriately positioned so that this doesn't just push 
traffic out into the residential streets around. 

'- I think that the payments for non residents should be high enough/park and ride should be cheap enough that the park and 
ride becomes a 'no-brainer' for people visiting the city. Make sure that this is well advertised on-line etc so that people visiting 
can plan their day in advance accordingly. 

- Make sure that key workers/support workers for vulnerable people are given passes/permits to access the city so that this 
doesn't negatively impact those most vulnerable

- Please add more cycle lanes/routes

Remove all free parking in the city and make the park and ride much cheaper

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other road surface improvements Very negative
i travel around oxford every day visiting clients in their own homes. The additional admin and cost for myself would severely 
impact on my business. 

You will not stop people driving cars. If you charge for certain areas drivers will use the other areas causing additional traffic 
and congestion/pollution in those areas. It's very short sited & naive to expect everyone to use public transport.

Don't punish business owners, this will have a huge affect on many types of small companies. Stop it now.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
I don’t believe this would be a temporary measure.  The council will find some way of restricting freedom of movement.  They 
have form here.

Don’t do it. 
Remove traffic filters and allow traffic to move freely.  These measures you’ve introduced just displace traffic, increase 
congestion, increase travel times and add to pollution.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Negative No impact There should be no charges at all No Make buses cheaper for all, Add public cycle parking, Other
Use the money raised to remove the current LTN’s for Six 
months, monitor the traffic around the city during this period to 
see if there is any improvement of congestion within the city

Negative
Is it fair that as a resident of Oxford, who pays high council tax charges as well as associated charges for garden waste bins 
that I will also be having to pay a congestion charge when using my car to transport my family to the Ferry Sports Centre? The 
centre we use frequently.

Remove the LTN’s for a six month period, monitor traffic flow during this period to see whether congestion is better. Without 
doubt the congestion around the East of the city is considerably worse since the introduction of LTN’s. It forces traffic onto 
the main arterial roads that are also used by the bus companies hence worsening journey times for all. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

As a resident of Kennington, will only be eligible to 25 permits a year. When surrounding areas will get 100 . The traffic filter 
should not be this side of Westgate. From Kennington to Oxford station, how are we supposed to get to the train station 
without being charged. We are being penalised for trying to use train station.

The bus is too expensive it's cost £9 for 2 people to use the bus, this is more expensive than car parking charges. 
The traffic filter in St clements, is right by midwife services on rectory road. Given there is no bus from Kennington to to st 
clements, without driving I will be unable to reach my postnatal appointments.
As a commuter to the JR the ring road is already at capacity, all this will do is push traffic onto the ring road. The council are 
stopping expansion of parking at hospital, if this didn't happen, traffic would flow better if they had control over the site.

Make bus travel cheaper and more routes.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very positive Reduced motor traffic will make the roads safer for my family. Thank you for doing something. Reduce the number of planned day passes for the traffic filters.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all, Other Remove all LTNs and making traffic flow more smoothly. Very negative There are huge impacts on local business and huge burden on ordinary people.   This is a really bad scheme, and should be abandoned immediately. Remove LTNs, introduce free park and ride parking, and reduce bus fees for all.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all, Make bus services more frequent Very negative This would effect me majorly because i would nkt be able to get around and there is no bus i can get on so i have to go by car. take out LTN’s so traffic is not all confined into one place so the traffic is bad

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I don't Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive
Oxford simply can't cope with the current number of vehicles on its roads; it's a medieval city! I welcome the initiative of the 
council. 

I'm positive about these proposals. More one-way roads into and out of the city for cars. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

My answer is specifically regarding the Marston Ferry road filter. In my opinion the increased traffic on the ring road and 
coming into Headington completely out weighs any marginal gain that this will give to the bus times. 

In my specific case the filters will double my distancce driven to work. Due to my job as a teacher of PE I have to be in work at 
all kinds of hours. If the charging period started even 30 minutes later I would be able to reach work in summertown with no 
issue. Instead I am going to be forced to drive further (so increase emissions) and be inconvenienced for a useless radial bus 
service to be 2 minutes quicker.

The 100 passes for the majority of Oxford city is a slap in the face and does not come near to the needs of hard working 
people who pay ridiculously high council tax to not even be able to use the city they live in. I actively encourage others to not 
move to oxford because the council does not serve the people.

Marston ferry road filter needs to be address with smaller charging periods specifically around school drop off times. 

We need more radial bus services they are completely useless, ineffecient, unreliable and frankly unusable.

We need to sort the radial bus routes there are 7 routes that go past my house into the city center and 1 that sometimes runs 
to summer town. Oxford is a laughing stock of a council constantly punishing working people with schemes like this.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative

People are tired of having their freedom constantly restricted - of being told where they can go, what they can do, and what's 
'best for everyone' by people far removed from everyday life. We're already paying the price: public services are falling apart, 
and there's a serious Housing shortage- all made worse by too much government interference in private decisions.  It's time to 
let the UK breathe again. Let prosperity grow from the ground up. 

No congestion charge locations in Oxford. Far from being temporary, are completely useless. 
Let People choose the best routes for themselves. No restricted traffic zones.  Empower individuals to make smart travel 
decisions. Freedom of movement leads to smarter, more efficient traffic flow.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I don't Very negative Very negative There should be no charges at all No Other I do not agree to any ot these, buses unreliable Very negative
This will have serious impact on our lives as you will take any freedom rights.  It a disgrace what you are doing and ate 
destroying Oxford! And all the businesses.  Funny how nothing in North Oxford!!

As above Oxford will die Remove all the LTNs (Drug dealers paradise boxes)

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Positive About right Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Positive Improved transportation benefits all local residents No No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right Yes Add new bus routes, Add public cycle parking Positive Something needs to be done to lower the amount of cars on the road in Oxford, and this is a good start

In conjunction with these sorts of 'stick' measures, there need to be additional 'carrot' measures to provide people with a 
suitable, viable alternative. Cycling infrastructure needs significant improvement - the only truly good infrastructure in the area 
currently is Marston Ferry Cycle Path. More LTNs should be implemented, to provide safe active travel routes. Buses should 
be more frequent and run on more routes.

Provide public transport and active travel options that are attractive and viable for people to use. Proper cycle lanes that don't 
disappear, or have cars driving and/or parked in them. More LTNs would make it safer and easier for more timid cyclists and 
pedestrians to move around the city. Better bus routes giving people more options for travelling around the city. The Cowley 
branch line should be reinstated, and lines should be developed for Witney and Wantage.

a business weekly Business cars used as goods vehicles
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative ZEZ has already reduced amounts of clients coming into the centre, this will help decrease numbers even more.
Would be good if the payment system is the same as ZEZ, allowing 6 days before and 6 days after to pay, to allow more time 
for payment for those that do enter into chargeable areas. It would also remove confusion between the two schemes. London I 
believe you have a few days following to pay.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I commute to the central permit area 
by car

Neutral Negative Too high Not sure
Make Park & Ride parking cheaper, Make bus services more 
frequent

Negative

I understand that the purpose of the congestion charge is to help reduce traffic in Oxford, which I fully support. However, I 
believe the proposed hours for the charge are too long. While it makes sense to apply the charge during weekday peak hours, 
I suggest adopting more flexible hours on Saturdays and Sundays.

Otherwise, it could discourage people from coming into Oxford for shopping or leisure activities, which I believe would 
negatively impact local businesses and the overall vibrancy of the town.

No
The ongoing roadworks between Oxford train station and Botley Road have taken a very long time to complete, which I believe 
is one of the major reasons for the current traffic congestion in Oxford city centre. With better planning and more efficient 
execution of such renovation projects, I believe some of these traffic issues could be significantly reduced.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative There should be no charges at all No Other reduce parking charges Very negative Will cause huge congestion on ring road and main routes into JR etc Marston Ferry road is crazy as it helps alleviate traffic congestion Remove existing LTNs, traffic will flow more freely

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative This is just OCC jumping on the bandwagon to charge yet more just for the sake of it. Scrap the congestion charge - it’s just another unwanted stealth tax. Appalling.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Very positive Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

I would like more detail on how the roads would be less busy as people will still drive as they need to get to work. The bus times 
and length of journeys are awful and not always suitable to staff at the hospitals for instance. There are still minimal bus lanes 
making the bus journey as long as the car journeys. The permits for staff at the hospital would have to cover all of their working 
days, not just  50 or 100 days, unless this is what you mean by giving them a permit. The ring road is going to be busier without 
cars going through Summertown, causing more disruption for emergency vehicles getting through as now. 

I just think the roads leading into Oxford need to be expanded, e.g. A40 to Witney with bus lanes incorporated. The park and 
rides need to be free to use and park, with more regular journeys making it attractive option which people can rely on. 
Hospitals need separate park and ride buses for staff.

As above.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Positive Anything to reduce traffic in central Oxford would be very welcome, and would allow the buses to run more effectively

We live in the Central Oxford Parking Area, and do not own a car (for environmental reasons)  even though we have a garage 
parking space. The 50 visitor day passes for each resident should be increased to at least 100 passes for those without 
personal cars (which are to be allowed unlimited passes). Why not unlimited visitor day passes for residents in our situation to 
make it equivalent to car owners?

Make it more difficult and expensive for commuters to drive into the centre for work. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

No impact I almost always use the bus as I hve a bus pass.
Public sector workers could be particularly badly affected and this may have an impact on their future availability in central 
Oxford.

More bus routes from Park and Rides. Consider more routes at rush hour times from Oxford Station.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Negative

It is likely to lead to overuse and congestion of routes to avoid the congestion charge locations.
People will be confused about the whole scheme and inevitably there will be some who are charged because they are not 
familiar with  the location of all the congestion charge points

I think this scheme is too complicated.
I think it is likely to deter shoppers driving into Oxford and therefore lead to the accelerated decline of shopping areas such as 
Westgate, which is already quite deserted.

Not specifically.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Closing Marston Ferry Road  during a.m. and p.m. periods will clog roads to and along the Ring Road. This will affect me in 
Wolvercote by impeding buses to ad from the centre and making it difficult for me to drive out of it ti places like Summertown, 
Kidlinton and hospitals. There will also be more pollution here from stationary traffic.A

All known residents of Oxford to be sent online or by post their 100 Day Pass allocations at the start, on which they can cross 
off each use, so that they will not need to contact the council proactively. This would both save officer time , and soften the 
blow for the very many residents who will be excluded from their normal use of the designated roads.

Focus entirely on the city centre and allow Marston Ferry Road to serve its intended purpose of connecting North and East 
Oxford avoiding both the inner city and the Ring Road , which is also a major artery for traffic bypassing Oxford.

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Positive
The temporary charge will provide a useful opportunity to assess the potential benefit for buses, taxis and active travel around 
the city. We rarely choose to travel into or across the city by car anyway so the provision of permits will be perfectly adequate. 

If this temporary charge proves successful, the concept of a charge to enter/cross the city (equivalent to but higher than the 
bus fare) might be more generally acceptable than the proposed traffic filters. Essentially, the Government needs to grasp the 
nettle and introduce road pricing to compensate for diminishing fuel duty returns and to encourage us all to consider the true 
cost of our journeys.

a member of the public living outside 
Oxfordshire

less than weekly I don't Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative It’s making going to Oxford very stressful 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I don't Neutral Neutral Too high Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I've attended local consultation events and the communication/PR was woefully inadequate in demonstrating robust modelling 
and consultation processes across those most likely to be affected before the plan was devised and little consideration taken 
of feedback in the session based on active concerns.
As a resident of the Botley area who has seen reduced residential parking spaces due to ongoing works (with continually 
postponed end dates given), significantly disrupted access to city centre and public services, all while receiving notification of 
increased council tax costs in this expensive area to live, further restrictions of access and increased costs will have a very 
negative impact on daily life in the city, as a parent to access nursery/town when car travel is often logistically more feasible 
and buses are expensive and unreliable.
Also as a professional working for the county council in schools across oxfordshire, who has not received clear guidance 
about eligibility for professional permits under vague 'health and care worker' remit, I have incurred significant additional time 
and travel costs as a result of the botley works and would continue to do so if not able to travel freely through central oxford to 
get to central/summertown/marston/cowley etc. schools efficiently.

There is notable inequity in the placement of the proposed filters and resulting impact on residents, with botley being one of the 
most affected areas (especially considering inevitable concentration of westgate traffic) compared to the lesser 
impact/restrictions likely for residents in (more affluent areas of) north oxford/summertown

spend the money that would be going on this pilot/traffic filter scheme on actually improving bus services instead.
the indirect benefit proposed of this scheme is better public services but this could be dealt with directly. if bus travel was free 
or heavily subsidised (including e.g. a low fare bus pass for professionals working in city centre who would otherwise drive and 
park) and operated on well-connected routes with reliable timetables, then people would use them.
Same for subsidising routes into central oxford from neighbouring station to tackle those residents driving in from 

 kidlington/didcot etc. - these stops could have subsidised routes. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

These charges would impact people with appointments at Oxfords hospitals or visiting patients. It would also make the 
Westgate multi storey car park uneconomic so reducing the number of shoppers visiting the businesses here. Tourism would 
also be adversely affected. These proposed charges are driven by the councils anti car agenda and ignores the negative 
impacts this has on residents of Oxford, Oxfordshire and potential tourists to the world heritage site that Oxford city 
represents. 

The proposed charges would result in me NEVER visiting Oxford again, except for hospital visits.Make Park and ride car parks Make Park and Ride car parks and buses free.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other
I do not think there should be a charge so I’m not answering 
this 

Very negative

The businesses are already failing through lack of customers now there are fewer cars. Do not make it worse. People need to 
get about more easily than in the fantasy of using (unreliable and expensive) public transport, cycling (only for so able bodied 
and brave) or walking. It’s unrealistic to rid us all of cars and impact will be fewer people working, buying, eating and visiting 
oxford. To all our detriment. A terrible money making idea. 

Do not waste public money setting up this infrastructure. It is a terrible idea which will negatively impact residents and visitors 
of oxford. 

Invest in the buses to be more frequent and less expensive. Raise this investment by other means than this terrible 
congestion charge idea. There is no congestion in oxford. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive
I am strongly in favour of this scheme and think it will be beneficial for Oxford by cutting congestion and pollution caused by 
cars and allowing a more reliable bus service which will enable people to get around more easily, especially those on low 
incomes. It will also make it easier and safer for people to get around the city by bike, on foot or by wheeling.

I think that the ideas of the recent Citizens' Assembly should be taken forward: ie moving towards a car-free centre. I think 
there should be more support for people priced out of Oxford for housing such as cheaper Park and Ride costs and cheaper 
bus fares. There needs to be a comprehensive network of safe segregated cycle routes around Oxford and with links to 
nearby towns thus enabling people to choose an active way to travel if they are able to do so.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative

The daily congestion charge, as planned, is a bureaucratic nonsense of the highest order.  Introducing a complicated and 
doubtless expensive scheme when there is barely a year to the introduction of a new, different and permanent scheme is 
wasteful of the taxpayers’ money and an unnecessary imposition on the lives of those who live or work in Oxford especially 
older people.  Time spent on this would be much more valuably allocated to resolving traffic flow problems by considering 
alternative solutions.

No
The County Council should never again waste vital resources, both financial and human on counterproductive vanity projects 
such as the ridiculously artificial disastrous superficial beautification of the junctions along the Woodstock Road.

an Oxford resident daily I don't Positive Positive About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Very positive
Reducing car traffic will cut congestion and pollution, improve health, and make it easier for more people — especially those 
on lower incomes — to get around by bus, bike, foot, or wheelchair.

Creating a car-free city centre Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Neutral There should be no charges at all Not sure Very negative

I don't come into Oxford often but I do bring my 85yr old mother in to drop her off at the bus . Its not feasible for her to change 
buses.  I also sometime pop into westgate in the evening or lunch when there is very little traffic to do 1/2 hr to 1hr of shopping. 
I would not do this anymore as it would not be feasible timewise to park and catch a bus. . I occasionaly pop in the evening to 
go to the movie or theatre with elderly friends and relatives as the time finished at 7pm it would not be feasible to do that and 
buses aren't feasible for them and it is unknown how long it would take to get home.

I would at lease consider  reducing the hours . I think 7pm is unreasonable as there is not much traffic in town.  Why not  
introduce it during peak commuting hours when the traffic is at its worst. maybe a couple of hours in the morning and evening 
first and see what the impact is.

Major investment in public transport and road infrastructure. The ring road isn't really a ring road; the A34 is also a major road 
to the north. think big and long term.  unfortunately  people need their cars we don't all work near home and we are not all 
young and mobile.

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Extend hours of operation for 
buses, Other

not to charge key workers Very negative
my pay its not sufficient as it stands , this will cost me more. it is unsafe & not practical to add bus journey times onto my 
working day 

its a great shame , and an embarrassment to Oxford improve traffic flow 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Negative About right Yes Add new bus routes, Make bus services more frequent Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Negative Impaired ability to spontaneously go about day to day life in my own neighbourhood Make the buses far cheaper so that people can rely on them more meaningfully.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right Not sure
Make buses cheaper for all, Make buses cheaper for young 
people

Positive

The pollution in Oxford from traffic is excessive and needs to be reduced.  I am sure I am similar to many people in that if I can 
drive into Oxford as now then I do.  When these restrictions come into play I will need to get the bus which can only be a good 
thing.  I am therefore in favour of the proposals as we all need to be directed to change our behaviour in a positive way.  It will 
inevitably be inconvenient but this will be outweighed by the benefits produced from improved air quality for all Oxford 
residents.  Well done for organising this.  It is bold and good.

Safer cycle routes into Oxford would obviously be a wonderful project and I think would be well used Sorry, no!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes Add new bus routes Neutral

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

My son is about to start his sixth form at Cherwell School in September. We live in Littlemore. Getting accepted to this school 
gives my child much better prospect of being accepted to a good university in the future. There is no bus that goes from 
Littlemore to Cherwell School unless he takes a bus to city first. That's more than 1 hour of travel each way each day. There is 
no safe cycling route either (all routes are high traffic= dangerous) so we will rely on car to get him to and from school. He 
worked really hard to get accepted to Cherwell school and this congestion charge simply takes this chance for getting away 
from bad reputation school and environment away. Not fair at all for a student who wants to get away from deprived area and 
have a chance for further education at reputable school.

Implement better bus routes between areas not needing to go to city centre first before you block people off. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive
We must reduce traffic in order to reduce pollution and congestion. It'll help us all use more sustainable ways of travel and 
improve health outcomes - also reducing burden on NHS. 

I think the charge could be a little higher to be more of a deterrent - £5 is less than the price of two bus tickets into town. Maye 
£6 or £7?

Make more central roads entirely inaccessible to cars - perhaps a car-free city centre? 
Do lots of awareness-raising in the private schools - so many private schoolchildren are driven to school because of their 
large catchment areas; the roads in Headington are much clearer during private school holidays (I've lived in Headington for 
32 years and have witnessed this on my daily cycle rides into the city centre for work).  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Positive There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Neutral '-

The two elements which seem most questionable in this plan:
1. Residents are being asked to pay for Network Rail (and Thames Water)'s delays, I.e. to the Botley Road works.
2. There's no guaranteed link between the proposed charges and the funding of future improvements, e.g. to bus services. It's 
hard to believe in them without a real commitment.

Consider bringing back the shuttle buses. More cameras on crossings, to enforce fines on motor vehicles which go through 
when there are red lights, or pedestrians on the crossings.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very negative
Limitation of freedom of movement especially for lower income people, this proposal would impact low income people the 
most, which is unfair!

We already have tons of restrictions in place, it is crazy that this city is becoming less freebut just to whom cannot afford it. 
For high income people this will have no impact, while working class would have higher impact. People cant even afford 
housing in this city

Improve transportation and stop limiting freedom. Use incentives, not prohibitions 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I think this scheme is being bullied through by a council that has decided to do it. The well off will simply pay the charge. Those 
who do 2 or 3 jobs sometimes with carer/parent responsibilities will be damaged. Shame on Gant.

Do something innovative like making park and ride free at the point of use. Just watch the traffic disappear. Make the buses and park and rides free.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
These congestion charges are absolutely ridiculous. They will case more congestion and traffic in and out of the city. Very 
negative impact on all families who live in that areas and have to use car daily. 

Please remove these congestion charges as they’re stressing people out and causing more problems for all normal residents. 
Not all residents can ride bikes and scooters. Not everyone can walk to school and drop off their kids. And those charges are 
only a burden for us as we can’t afford to pay them and how I’ll get to the school of my kids. Shall I choose to live in Oxford or 
my kids? Is that the right choice to have for all those years living in Oxford and being a good paying all taxes and council fees. 
Do we all Oxford residents deserve that? 

I’m not mind of congestion in Oxford Central okay. But limited to Central Oxford. 
Is Hollow Way or Marston Ferry is Central Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I don't Neutral Very positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative

I live on the Woodstock Road and your own forecasts have predicted an extra 1,000 vehicles a week down the Woodstock 
Road.  This is totally preposterous idea.  Many buses come down the Woodstock Road to Oxford.  The extra cars are going 
to make it longer for those buses to get into Oxford.  We have 2 young children and the extra cars are going to cause extra 
pollution (above recommended safe levels by your own admissions) which could harm them and us.  It is going to make Oxford 
harder to many to access which is going to significantly impact all local businesses which are already struggling - many vacant 
sites around Oxford.  

The reversal of the bus lane on Woodstock Road was ludicrous.  It has caused an increase in traffic coming up to Woodstock 
Roundabout - this delays buses hugely.  Please improve the traffic moving around the roundabout.  If you invested in 
improving the bus service and making it cheaper more would use it and more would naturally use the bus instead of cars and 
I’m sure in long run would make more money.  Forcing people to pay to use their car and forcing them therefore to use other 
roads clogging them up in not the right way.  

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't No impact No impact Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral I try to say out of Oxford as much as possible because the bus frequency is not good and once there the motorist is penalised.
Make buses more comfortable, more frequent an improve the park and ride service for shoppers who occasionally need to 
large shops. Oxford is after all the county town of Oxfordshire it should not be restricted to the residence of Oxford.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes Make buses cheaper for all, Add public cycle parking, Other Improve the road surfaces for all road users Very negative

As a family of 4, 2 adults and 2 children, single fares (which some bus companies only sell) would be £18 return to town. You 
can drive and park for £6 plus petrol. You’re just making it hard for people to do things and making it cost more for them to do 
it. They’ll just stop which is bad for business and Oxford. You’ll just move the traffic elsewhere. 

Don’t introduce a congestion charge to make money, encourage people to use the buses by making them cheaper first, then, 
as more people use them, make them more frequent, then fewer people will use their cars and buses will become more 
reliable. 

Don’t let people outside of Oxford use their cars to drive in, make them use the park and ride. For schools, have dedicated 
buses at the park and ride so parents can drop off there instead. Stop students bringing cars during term time (don’t give them 
permits) as it’s much quieter when it’s out of term time. 

Those couple of ideas are far more sensible and tackle the problem rather than just charging people and telling them that it will 
result in better services. Richer people, who drive anyway, will continue to do so and benefit from
Emptier roads. Poorer people will be forced to use the buses. It’s just so obvious. 

Congestion charging works in London because it has a brilliant public transport system so you don’t need a car. Oxford has a 
bad one, terrible roads and too many people.

As above, first encourage people to use the buses by making them cheaper, then, as more people use them, make them more 
frequent, then fewer people will use their cars and buses will become more reliable. 

Don’t let people outside of Oxford use their cars to drive in, make them use the park and ride. For schools, have dedicated 
buses at the park and ride so parents can drop off there instead. Stop students bringing cars during term time (don’t give them 
permits) as it’s much quieter when it’s out of term time. 

Have better cycle parking in Oxford so that people can ride their bikes and park them. Monitor those areas with CCTV to 
discourage theft. 

Make cycle lanes clearer and have proper cycle routes that are safely marked and have raised paint etc to discourage cars to 
cross into them. 

Cycling is dangerous in Oxford because people are so fed up with the traffic that they take risks to go through orange lights 
etc, it makes them angry and less able to make good decisions. Buses also drive quickly so it’s not just cars. 

Small things like phasing the lights correctly will make traffic flow better. For example, the old road and windmill road lights have 
terrible phasing. Creating massive traffic jams. Just come down one day look at what the cars are doing and adjust the 

 phasing. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Other

Make bus routes faster Very positive
Oxford is drowning in tourist traffic, and the central area should be pedestrian (and the usual exceptions: buses, taxis with 
paying passengers, emergency, ...).

Return bus ticket is £6 - so either daily charge should be the same, or, better: bus tickets should cheaper. Also keep in mind 
that if there are two people going, or a family, the congestion charge would still be cheaper than taking the bus - and that's just 
not right. A family of two adults two kids pays less taking a taxi or paying congestion charge. That's not right and will not have 
the full effect - it will only reduce single driver journeys.

Speed up buses by self validating tickets, and bringing back controllers. Reduce bus ticket price to £1. Increase frequency of 
buses on main routes. Improve across town bus service.

an Oxford resident daily I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive I cycle in Oxford with children. There are simply too many cars. 
People are driving because busses are too expensive and too slow. This will make them faster. We also need them to be 
cheaper. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people, Add new bus 
routes

Very positive
There is a major problem with congestion on Cowley Road, Iffley Road and St Clements - causing pollution and bus delays. 
This scheme should improve that.

Keep the LTNs - with the latest amendments which includes recognising taxis as a valid form of public transport 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral
It's hard to tell what impact it will have on me.  I don't use a car to pass any of the charging locations very much.  So the impact 
will be mostly from what happens to local traffic conditions on roads without charging locations, which I find hard to predict.

Clearly Oxford has major traffic problems and this seems a reasonable scheme to trial. There is no ideal solution. Not at the moment.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all No Other
Reverse LTNs in Cowley so that the rest of Oxford can drive 
without delays and congestion again. It is well known that the 
LTNs are to blame for the awful

Very negative
I am a mother of young children and rely on taking them to after school clubs by car. I also need daily access to the ice rink for 
training. None of that is possible on 100 day passes. It is a disgrace to cut opportunities for young families just so people in 
Cowley can have LTNS for properties they knew would be on through traffic roads

Do any of the people who have proposed them actually a car? All car travel for Oxford residents should be free. By all means 
charge tourists and coaches, but people working in or living on Oxford should have free access to all areas and facilities. Your 
suggestions will only increase poverty and are ill thought through and ignorant of the needs and living conditions of ordinary 
residents. Shame on you!

Charge tourists and coaches.
Reverse the very ill advised LTNs in Cowley which are causing travel congestion like never before. Traffic was not as much 
an issue beforehand. It is selfish to keep them when they serve no purpose other than to benefit some residents who bought 
their properties knowing they were in a through traffic road. Businesses are dying because of this despicable mal 
administration of individuals who do have no idea of the reality of young families need to access facilities without bikes or 
public transport. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative
The permits are not needed the local businesses will suffer - stop the congestion charge and bus gates. This so called 
consultation does not have a yes or no box to say whether you agree or oppose the scheme which it should have.

Marston Ferry Road has two schools allotments and the ferry centre and bowls club. It has the busiest and widest cycle path in 
Oxford used extensively. Cars only drop kids off because the council can’t accommodate them on their catchment area and 
have places them here. Why should Ferry Centte gym users who go before or after work have to pay the charge? Why should 
allotment holders who often water/pick veg before and after work be penalised? This is a crafty way to reduce usage of Ferry 
Centre and Allotments si the council can sell off the premium land for houses at the expense of the community

Add another park and ride near BMW - even ask them to help pay for it. Even better shut Cowley Road to cars and only allow 
buses so cars get pushed to Iffley Road and open up the LTNs. Cars can then get around the city better rather than be forced 
out to the ring road only to have to come back in again at a further junction. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Do not introduce the filters. They will cause more congestion. Very negative There will be more congestion. No. Remove LTNs. They make congestion worse.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very positive Better cycle routes 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very negative About right Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very positive
Having lived in central London when the congestion charge was first introduced then subsequent ULEZ scheme, I have 
witnessesed first hand with my own eyes the effective way such schemes act as changing behaviour l. 

This scheme is long overdue and people will benefit immensely as soon as changes have been introduced m. 
Reduce parking spaces in Summertown shops, discouraging ongoing car-use. University staff should be encouraged to travel 
by bus in and around tg city..

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Negative I don't understand why you are not waiting until the bridge is complete and then make one introduction
I only want to add my aversion to NTL where arterial roads are blocked unnecessarily it just been a redistribution of a problem. 
I understand those living in NTL have less pollution those on main roads have more . Improve continue to improve as you have 
public transport and cycle routes 

As above 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Neutral About right Yes
Make buses cheaper for all, Extend hours of operation for 
buses, Add public cycle parking

Positive
I cycle regularly into Oxford city centre, so support any attempt to reduce traffic volumes. However the benefits will be non-
existent if cars are simply replaced with more buses.

Benefits seem minor for most parts of the city and actions to mitigate potential problems near the ring road (increased traffic 
and noise pollution and decreased air quality) seem inadequate. 

Pay more attention to the needs of cyclists and pedestrians - in particular, pedestrianise more of the city centre and create 
clearly marked and prioritised routes for cyclists. 
At present policy seems unfairly weighted towards the bus companies - see the absurd spectacle of the steady stream of 
buses crawling along the supposedly pedestrianised Queen Street.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative No impact There should be no charges at all No Make Park & Ride buses cheaper Very negative It would dissuade me from visiting Oxford It is typical of an out of touch council made up of liberal elites with no basis in reality Fix Botley Road

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Neutral Too high Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Neutral
Tradespeople in cars should be allowed permits (if they’re not already included under personal cars being used as goods 
vehicles)

Good cycle lanes (separate from the road and pavement) on as many roads as possible 

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

The knock on effect this will have to an already broken system in oxford will be huge. This wont improve the traffic problems. 
People wont stop driving, but the extra time spent on the roads stuck in traffic jams will cost the public more in fuel, be more 
damaging to climate change and will cause more accidents. Look how bad things have got since the LTN's were introduced 
and the changes to the layout of the woodstock road by the roundabout! Its so dangerous now! Also my daughter is too young 
to travel to school on her own and the school bus was removed so she is unable to get there safely unless I take her in the car 
and collect her after school. I work right by where I live so shouldn't need to use the car at all but have to because of this. It 
already takes almost half an hour longer than it should in the morning because of the awful traffic but after this is put in place, it 
will take me even longer with more fumes damaging the ozone layer! There have also already been accidents involving 
children on the way to school, which is why my child will be taken by me in the absence of a bus. Only now, your saying I need 
to pay £5 per day on top of the cost of fuel, just to ensure she gets there safe! There have also been so many people already 
using my village as a rat run and driving poorly because they are so angry at the traffic. People have driven by the school 
where i work so badly that they have mounted the curb on various occasions and shouted at other people, me included,  for 
not doing the same. The roads are hiddeous and unsafe  for everyone and this will only make matters worse! We are a low 
income family who are already on the breadline, charging £5 extra per day to take my  child to school is not an option, so I will 
have to give up my job and stay at home to educate her myself. Broken Britain at its finest!! Take take take. Nice to know you 
look after the local residents and children!

Ban it now before things get worse!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Other

Large buses are not fit for a city the size and structure of 
Oxford. Smaller and more frequent bus services (pick up 
anywhere) should be available. Buses are too many and they 
stack up, unused due to the traffic build up caused by LTNS.

Very negative

I commute out of Oxford every morning. Buses are not an option due to the distance. My partner is a nurse at the JR and I 
have to drop her off at work. Waking is too far, bus is not an option as it takes two buses and almost an hour (a distance that 
take 15min in car). Buses are also not reliable and slow due to the increased pressure the LTNs have places on iffley road, 
cowley road, Holloway and at Clements. It’s bizarre that you think these added congestion areas will not put even more 
pressure on these roads, plus the ring road, which is already unbearable at rush hour. It appears the scheme has been 
decided by someone, or some people who don’t have to regularly endure these traffic filled roads on a daily basis.

The ring road is not sufficient to support the additional pressures that this and the LTNs put on it

Smaller more bespoke bus services (that can go up/down residential roads. ‘Pick me up’ was in service and this was great, 
affordable, quick, adaptable, roads weren’t taken up and blocked by enormous buses that cowley road, iffley road and st 
Clements are not build for. Smaller, bespoke electric bus services are the way forward. As are the e-scooters and bikes. But I 
have no other option but to drive to work every morning. And it’s currently unbearable 

a resident of Oxfordshire living 
outside Oxford

daily

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Personal cars used as goods 
vehicles for business purposes

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Other

You are not taking into account those of us who have to travel 
to multiple destinations to support vulnerable adults numerous 
times per week who cannot use public transportation due to 
having disabilities yet do not qualify for a blue badge as no pip 

Very negative
Because I am a housing support worker supporting multiple vulnerable adults each day. Since the LTNS my timescales have 
increased in how long it takes to get anywhere in Oxford & these were another hair brain temporary thing but you don't listen to 
those who you impact & just trudge along making stupid decisions that probably do not even have any impact on your lives.

It's bad enough now being stuck on Abingdon road, iffley road, Cowley road, the outer ring road so introducing these is not only 
going to increase this traffic congestion but you are penalizing those people who cannot afford the basic daily living & are 
often in lower paid jobs so yet again hit them in the pockets financially.
Plus add more time for us all to sit in traffic jams 
God forbid there is an accident on the ring road, A34 or M40 & traffic has to try to divert the place comes to a standstill now 
so tell me how these stupid ideas are not going to cause things to be worse....you can't!!

I am disabled and my local bus has to terminate at Oesny meads so I have been impacted by not being able to go into Oxford 
on the bus to the city for the whole time botley road has been shut.
At the moment I can drive into the city but I cannot afford to do that if these things are introduced.
Not every disabled person is lucky enough to get any disability payments so this means no access to a blue badge.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative You Win, I just won`t go into Oxfords Center.
You`re going to make Oxford so hard to get in and out of, the residents and visitors will go elsewhere. I go to Didcot shopping 
now. Free parking for 2 hours , plenty of shops and easy to get to.

Get the traffic moving again, open up all the pathetic LTN`s and bus gates. Does any consider the peoples air quality where 
you`ve the traffic into areas that the LTN`s have affected. The way you`re going , Oxfords Buisnesses will shut down and it will 
become a ghost Town / City. Is that what the plan is ?

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

They build a new westgate then want to charge people £5 just to get to the carpark then you have the cost of parking on top. 
That's ridiculous. Will be easier and cheaper to go to Reading. All it's doing is pushing people away. 
Not everyone can take the bus (like us) from home so if we have to goshopping we will go to the westagte. We won't do this 
anymore if you have to pay just to get there. 
Other family members will feel trapped in their homes, especially with Holloway being chargeable. Means they are unable to 
get to cowley centre easily. They aren't confident to drive on the ring road.

I commute to central Oxford everyday for work. I drive down the Abingdon road. During school term it takes me 45mins 
(sometimes an hour) to do 6-7miles. Since the private schools have finished for summer this commute now takes me 15mins! 
How is school traffic having such a big impact? 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative

This charge would negatively impact me. I work in Central Oxford and use the bus when I can but juggling a family too I 
sometimes have to drive as work provide parking. I don’t think I would be eligible for a permit and so would be out of pocket 
when childcare is already so expensive! I know there are others like me that would also be impacted in a similar way. People 
who have more money will still drive in anyway as the cost isn’t significant to them but for working families, £10/£15 a week 
would soon add up and drive workers out of Oxford

As far as I am aware, traffic has always been a problem in Oxford and is no worse now than it was 20 years ago. In my 
experience, people do walk, cycle and bus whenever possible but it doesn’t seem fair to charge people who may have to drive 
for no fault of their own

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Very negative There should be no charges at all Not sure Very negative
Many people I represent are not computer literate and dyslexic regarding organisation and paperwork , on low incomes and 
will fall foul of how to get a permit therefore will end up with penalty charges. 

The introduction of permit charges does not seem logical when the key artery of botley road has been out of service for years 
and is still get to be out of service. Along with all the low traffic road closure enforcements in the city it is increasingly difficult to 
get around.  All the permit will do is force more traffic onto the abingdon road making that even more congested. Any plans to 
reduce traffic should be put on hold until the botley road has reopened

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact About right Yes Add public cycle parking Positive The city is too congested. The scheme might alleviate the congestion. Tourist coaches should be subject to a charge, and potentially vans and lorries.

I think ebikes should be licensed, ie have number plates, because they are effectively motor vehicles, and should be banned 
from the canal towpath. They have a role to play in reducing congestion but there is likely to be an increase in use of them if a 
congestion charge comes in, so safer use of them should be a priority.
You'll need to plan for an increase in mopeds and motorbikes if the charge comes into force.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact Positive There should be no charges at all No Very negative

I think it will have a very negative impact on businesses in Oxford. It will kill off the high street completely. And it will take me 
much longer to get into work - as a teacher I already work long hours starting at 7.30 and often working until 6 with a half hour 
commute so leaving home at 7 and home at 6.30. This will make my day even longer and travel costs higher when I don’t earn 
enough as it is. Teachers don’t get paid a lot! I will look to move job to a school outside Oxford. So you will also have a brain 
drain as intelligent and skilled workers also leave the area. I have tried cycling but it is just too far to do everyday, leaving me 
without any energy when I get home after a physical day of teaching too. 

Teachers should be exempt. During Covid, which services needed to continue- hospital staff, teachers, police and food 
shops. These are essential services. We should all be able to get to work without charge as we are also some of the lowest 
paid workers. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative
It will stop people going into central Oxford and the main traffic issues are the ringroad which will just get worse. You need to 
sort the filter system from the ribgriad to Abingdin Road which causes major issues

The only reason this is being done is to support the bus companies profits otherwise why wouldn't you allow electric vehicles. 
Its wrong and will severely damage trade in Oxford City centre

Sort out the traffic light sequencing on the ring road and the filter to Abingdon Road

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Very negative

I run a GP on the outskirts of Oxford. I have staff who commute back and forth from within the zone to their daily work in the 
NHS. This scheme has been poorly thought through. It seems to offer only 100 permits for NHS staff. These staff work more 
than 200 days per year, so you are expecting them to pay more than £1000 of their gross salary towards your congestion 
charge income. Some of these staff are administrative staff on low wages. The NHS services are already struggling to recruit 
and imposing this kind of regressive, poorly thought through scheme on NHS worker is complete madness. It's obvious to me 
that you must grant NHS workers full exemption from the charge, otherwise your scheme will further de-stablise the health 
services when we already know they are in a very difficult place.

No.

A proper full cycle path of good quality between Abingdon and Oxford would encourage commuters to take the bike and 
encourage residents to cycle over the weekends etc. At present, the quality is poor and coming off the river is sub-optimal. If 
that has to happen, the quality has to be improved. As a kjeen cyclist, I can tell you that the most direct road between Oxford 
and Abingdon (via Kennington) is dangerous. Aside from it being littered with potholes, car speed and it's not safe for cyclists. 
More effort should be made to allow cyclist to come off that road and where they can't, the road surface has to be improved.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
The charge is unfair to people already struggling in todays economy, public transport is not fit for purpose in Oxford also as 
car owners we should not be dictted to when we can and can't use our own vehicles for our own use.

As above

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Negative
Would stop me using local businesses as travelling would be too confusing.  Elderly relatives  do not have access to pay over 
the internet or by phone. Taking a bus or cycling is not practical when giving lifts to elderly/child relatives or stopping off at 
several locations.

Complete waste of money and time setting up a 'temporary' system.  Oxford has become a hideous place. Stop building more houses than the infrastructure can cope with.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative Expensive, restricts movement, cars have helped people move about and this seems retrograde. Breaks community cohesion  No No

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disability benefit 
claimants, Frequent hospital patients

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other You should  not be introducing this ridiculous scheme Very negative

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders

I don't Very negative Very negative There should be no charges at all No Other

This is just another stupid example of using a situation to tax 
people further. You should be looking for solutions that benefit 
people not costing them more money. The negative impact 
this will have on local businesses is significant

Very negative
If this generates revenue it will absolutely not be temporary. People who need to come in, will still do so but be poorer off for it 
and those who don't you will see as a successful reduction in traffic and make the charges permanent.

Remember not everyone can cycle or use public transport. Stop attacking those people just because you have designed a 
poor road network. Do better! 

Review your existing road network, look at poorly timed traffic light areas and inefficient systems and correct them, using the 
money we already pay you. Not ripping us off for the same poor, unmaintained, old system.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all No Other Don't bring incharg and take away LTN's Very negative
It is already difficult to visit my elderly parents in Oxford because of the LTN's this will make it worse. I need access when I 
need it which could be anytime including emergencies.

Don't do it - though if history is anything to go by what the majority want won't be done just what the council does regardless. 
WHAT HAS HAPPENED TO DEMOCRACY IN OXFORD? Who is driving this? What hidden agendas do they have?

Remove LTN's.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Emergency service vehicles, Firefighters

I don't Neutral Neutral Too high No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative

I live on cowley Road and so there will now be far more traffic along the cowley Road and Iffley Road as people use them to 
avoid the congestion  charges. If you truly want to reduce the amount of traffic in Oxford you’ll need to work on the systemic 
issue rather than thinking you can tax people into not driving. Also where is your data to back this up? Uniformed choices 
make even worse situations!

Where is the data to back up this proposal? It should be illegal to make any decision like this without enough data to back it 
up? Where are the predictions on the amount of money that will be raised? Where is the due diligence? This looks like a 
poorly planned idea by a council struggling to maintain popularity.

If you look at a city like Amsterdam which is the gold standard for a balance between allowing cars and having great public 
infrastructure. No.1 is the promotion of cycling, it means your population are passively exercising (reducing strain on public 
services) they have 0 carbon emissions, they drive demand in the local economy (bike repair shops). What you need to do is 
reduce the cons of having a bike - they get stolen, there isn’t anywhere to chain them up, they get wet, you get wet while 
cycling, you get hit by cars. I recently saw a video from oxford police about people getting stopped by the police while cycling 
because they didn’t have lights (that’s really going to make people want to cycle). I get the sentiment is to be safe but come on.

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Keep the roads for people who uses cars Very negative We can not live in Oxford if you close all routes and please left up the LTNS Put less buds on the road there will be no traffic at all 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Extend hours of operation for buses Very negative
I travel around Oxford in my car daily for the shops or to see family and to work. Its an outrage that I would have to pay to 
travel around my own city

Its all a money making scheme for the council and its out of order to implement this Remove the bollards that have been placed to allow traffic to go down the cut through roads 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily Unpaid carers
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative

We live in Farmoor (no path or cycle lane and limited bus service following Botley Road Closure)! My mother moved to 
assisted living on Horspath Road Cowley and I visit every day and my husband would be on call if needed. As it stands Cowley 
is already difficult to get around as a mini ring Road has been created withing Cowley following the LTN's......reduce traffic in 
one area but create queues in another with more emissions....makes no sense. If my mother needs me I don't want to be sat 
for hours due to vehicles being pushed onto a bypass that is already too congested

Create a path / cycle lane from Eynsham to Botley and stop putting LTNs up as creating more traffic on the main roads that 
causes more emissions......a bit of thinking outside the box helps

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Neutral There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

The current transport system you have in place doesn't work, by bringing in congestion charges and permits is not going to 
make the transport system any better.  You will be moving more traffic around to already exceptionally busy roads.  You don't 
make using public transport appealing to local people.  Oxford is an expensive place to live, more people live outside of oxford 
and commute into oxford.  A large percentage of the traffic congestion in and around oxford is due to commuting because 
people can't afford to live here.
Your not solving the transport system you will be making in worse.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative

this will restrict movement.  not all disabled people have blue badges, given the extreme difficulty of obtaining such.  As an 
older person with some disability, i do need to drive THROUGH the city centre to get to North Oxford events [academic or 
health] and the long detour would a) take far more time which is valuable and b) worsen pollution due to the amount of fuel 
used in a 10 mile rather than 2-3 mile journey.  This is discriminatory in f avour of the wealthy and those who can afford taxis 
everywhere, and against ordinary people who can't afford the cost and want to live normally.

The whole idea is completely impractical and merely serves the purpose of increasing income for the council.  Shops will be 
inaccessble, the city centre will become even more of a tourist trap with no local life.  Mainly with respect to pollution, it will 
simply worsen the overall situation a people will have to drive for far more miles to get in and out of town or indeed home when 
coming back from locations out of Oxford.  Extend the blue badge system to enable people to get them, rather than restrict 
them....

congestion has been far worse and indeed nightmarish with the introduction of the LTNs, meaning that returning home from 
Headington to off-Iffley road can take more than an hour at certain times.  Similarly the ring road and other roads have now 
become traffic jams, worsening pollution and wasting enormous amount of time for people who have work to do.  CANCEL 
THE LTNS will be a bit step forward.  there are already too many buses, and they all come together with long gaps between 
them leaving people standing at bus stops inn all weather as well as wasting time and energy, and then being caught in a group 
of buses.  not everyone can walk long distances......  OPEN roads to all throughout the city,  not just assume that everyone is 
20 years old and can cycle or walk long distances...

a business daily Business cars used as goods vehicles
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very positive There should be no charges at all No Other no opinion - I am a business Very negative
I own and run a home cleaning business and most days we have 2-3 sign written cars travelling in and around central Oxford 
cleaning customers homes, not sure how this will work for my business.  Could result in loss of business due to permits not 
being issued/

as above

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

There are many negative impacts on many people travelling taking longer when going about daily tasks. Parents taking several 
children to their different schools, Grandparents taking longer to get to look after babies and toddlers for their adullt children so 
they are able to go to work.  Longer time for businesses  to deliver and have deliveries due to the traffic gridlock cause by the 
LTNs

The congestion charges are unnecessary in Oxford. The pollution levels are already low. The LTNs have made travelling in 
and around Oxford taking Increasingly further and also longer causing gridlock in places thus increasing times on bus journeys.

I want you to consider alternative solutions.  In particular please see the alternative plans developed by the Independent 
Oxford Alliance ( IOA ).
Please see  https://independentoxfordalliance.org/2025/04/23/ioa-unveils-alternative-approach-to-transport-planning-in-
oxfordshire/ 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Negative

I think the effect on me will be liveable with, but the negative effect on staff at St Michael's School on Marston Road, where I'm 
a governor, could be considerable, as those who currently drive in via St Clements will have to take a significantly longer route 
round the ring road to get to the school. It will also be slower as more vehicles will be using the ring road. 
This could lead to the loss of some good teachers. 
The location of St Michael's means it is more adversely affected in this respect than other city schools. Perhaps individual 
passes for 195 days (the maximum number of days in a year that a teacher might be expected to be in school) could be 
granted, on a case-by-case basis, to affected teachers? 

I feel concerned for teachers and NHS workers. See my comment on teachers under 11 above.
Improve the bus service on Marston Road, including introducing a direct service from Marston Road to Summertown, as many 
people in New Marston use facilities in Summertown (often taking children) and can't easily get to them by public transport. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive The traffic is really bad, and to improve bus timings there needs to be a reduction in the number of cars using the roads. To build a further ring road outside of Oxford, the ring road is not fit for purpose if you want to improve travel for all.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very positive Too high No Make buses cheaper for all Very negative
I travel into oxford for work 3 times a week from Kennington so am just outside of the Oxford zone and would only get 25 
permit passes. I am frequently in botley to do my weekly shop and visit hardware store and will not be able to travel by bus to 
do this.

buses should be cheaper - at £2 each way it is often cheaper to get a taxi rather than use a bus for 3-4 people

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative Terrible for persons of low income, elderly who are already struggling Again unfair on those who cannot afford it, elderly etc Free buses, more buses, trams along at giles

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
This proposal is not actaually a true "convgestion charge" (i.e. as it operates in London) because people wil still be able to 
drive into central Oxford wihtout paying, but they will all do so using a limited number of roads into the city (Banbury and 
Woodstock Roads) which will make congestion a great deal worse.

No
A true congestion on the London model (i.e. payable by any motor vehicle coming into the city with a schedule of exemptions 
for residents, carers &c) would certainly be worth looking at. We also need an evidence base in the form of data on actual 
traffic flows which does not seem to exist at the moment

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses, Add public 
cycle parking

Very negative
This will ruin local economy as it restricts people to move into the city. Already the LTNs have made the traffic worse and does 
not have any positive impact on the environment.

This will ruin the Oxfordshire living experience and only make people to move out
Remove LTNs

 Add more safe cycle parking and punish cycle thieves 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses

Very positive

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Positive
We do not drive into the central Oxford area so will not pay the charge. When we use buses in central Oxford the journey 
should be quicker.

You need to listen to those persons who will be negatively impacted by the proposal to understand their perspective.
There are signs showing availability of City parking on the main approach roads to Oxford, the one on Botley Road is 
obscured by trees. Signage must be clear and visible for safety and information.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Very negative

Impact on Local Businesses — Small shops, cafes, and independent retailers in Oxford rely on customers from surrounding 
areas who often drive in. A £5 daily charge could discourage casual visits, pushing people toward out-of-town shopping 
centres with free parking or online alternatives, hurting local trade.
Accessibility Issues — Not everyone can easily switch to public transport. People with mobility issues, parents with young 
children, shift workers, or those living in poorly connected rural areas might find the charge an unfair barrier, limiting their 
access to the city.
Economic Inequality — A flat daily fee hits lower-income individuals harder, effectively turning access into a financial privilege. 
Wealthier drivers may not notice the charge, while others could be priced out of opportunities in Oxford — whether for work, 
services, or leisure.
Traffic Displacement — Instead of reducing overall car use, the charge might push traffic into residential areas just outside 
the charging zone, increasing congestion and pollution there rather than solving the core problem.
Visitor Numbers and Tourism — Oxford’s economy benefits significantly from tourism. If visitors perceive the charge as a 
hassle or an extra cost, especially those coming for a day trip, it might reduce visitor numbers over time

a representative of a group or 
organisation

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too high Not sure Add new bus routes, Make bus services more frequent, Other More disabled parking spaces and bus spaces. Neutral
They need to make changes to the public services first. We are worried that the park and ride will get busier and busier. Not 
everyone knows they need a blue badge even if they are disabled. It's a bit too expensive.

It's a nightmare for disabled people to park in Oxford, we want this to be the priority, it's too much hassle, we need more 
parking and more bus routes - with more wheelchair spaces.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I don't Very negative No impact Not sure Other

Make the 400 bus route stop at Binsey Lane - the service it 
replaced (the U1) did that.  It would be helpful for us as we live 
close to that stop, and would also enable people using 
Waitrose to use the P&R.

Negative

We regularly attend a church in the centre of Oxford and our Dentist and GP surgeries are also there. Before the Botley Road 
was closed it was possible to catch a bus to/from the end of our road to get to those locations.  We now have to walk about a 
mile each way as the bus provision is so dreadful. If we are unwell, or the weather is bad, we need to take the car round one of 
the ring roads and pay to park in Gloucester Green (which is expensive).  So, we would have to use our 'free' passes for a 
drive we'd rather not do AND pay to park.

I frequently have to collect my mother from Bampton and take her to appointments one of the three Oxford hospitals.  How 
does the proposed system (which will continue when the Traffic filters are in use after the Botley Road re-opens) differentiate 
between trips I make as a local resident and the additional allowance I get when transporting my house-bound, elderly, non-
driving, mother who has a blue-badge badge?

The proposed congestion charge, like other traffic management schemes/road upgrades in Oxford list as benefits/goals the 
improvement in safety and uptake cycling; increased safety for pedestrians is also claimed as a benefit/goal. Nowhere is it 
recognised that risk of injury and discouragement from walking is also caused by cyclists and not only by cars/buses/lorries.  
Many of these schemes result in cycle lanes being segregated from road traffic but physically adjacent to or even 'shared' 
pedestrian routes (ie - pavements/footpaths).  Leaving aside the reckless speeding cyclists (not necessarily with electric 
motors) even self-propelled riders travelling at more modest speeds cause shock when they suddenly 'whoosh' past, inches 
from a pedestrian.  Very few cyclists have a bell and the since the design of these cycle paths means that the cyclists are 
travelling in the same direction as the pedestrian, there is no warning of their approach.  Consequently, one is left startled and 
fearful of the 'near miss' that could have been a serious accident (for the pedestrian) if one had swayed slightly just before the 
cyclist passed. A legal judgement has held that a cyclist in 'entitled to their wobble' but there is no corresponding allowance in 
the minds of cyclists or it seems traffic planners/designers.  The speed of even 'ordinary' cyclists relative to a pedestrian is 
not unlike the situation experienced by cyclists and cars, but no one seems to understand this similarity or its implication for 
injury of the slower moving person in each case.

a resident of Oxfordshire living 
outside Oxford

less than weekly Disability benefit claimants, Unpaid carers I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative
Having to apply for a permit means an end to spontaneous visits to Oxford city.  Park & Ride isn’t currently accessible due to 
poor mobility but I don’t yet qualify for a blue badge.  It will stop me visiting the Westgate entirely.  I’ll go elsewhere.

an Oxford resident weekly Unpaid carers
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Better road surface - less potholes. / EV car exception to the 
charge to help clean air | cycle pathways in rural areas  

Very negative

I do not live in central Oxford area but will care for someone who does - I will be forced use routes which become overcrowded 
by this scheme delaying and reducing the support I give. I live in Farmoor where there are no cycle pathways etc - all the 
things this scheme is supposed to be in benefit of but will be limited to the people in the central Oxford area. I pay the same tax 
and road find licence as these - I’m now being taxed again to live in an area you have massively underfunded etc. you are 
making Oxford inaccessible and destroying local business - you only have to look at Templars Square to see the vacant 
business units - this will be the death of local company and Templar Square. To be use the Botley road closure as part of your 
explanation is to try and distance yourselves from the shambolic situation you were part of 
With LTNs and now this you are going to gridlock Oxford and financially penalise people 

Don’t do it !! It is laughable that your proposal is that workers commuting in can have 3 permits - already can see the abuse 
Active management control - investment in infrastructure. Cycling is safer !!! I dare you to cycle the Eynsham road to Farmoor 
at night or even day - a simple stretch of road that could be made accessible yet never done 

a resident of Oxfordshire living 
outside Oxford

daily I don't Neutral Neutral There should be no charges at all Not sure Other

The ring road around Oxford is not fit for purpose - it already 
cannot handle the current volume of traffic. Whilst I can see 
its best to avoid traffic in central oxford you need to improve 
the ring road that you plan to push it out to.

Very negative

Oxford seems to entirely neglect anyone living in the villages surrounding it. Trying to commute in to Oxford from the 
surrounding countryside is extremely hard. Buses and park and ride are not practical for those working in the hospitals. The 
trains are far too expensive. The existing road infrastructure cannot handle current traffic, forcing further cars out of the city 
centre and onto the ring road is madness without upgrading the junctions in the ring road. The council's schemes come at the 
expense of all those who cannot afford to live in central Oxford.

Improve the ring road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

add traffic lights at the plain roundabout, it will reduce the 
traffic jam significantly during the rush hours

Very negative
This will not solve the issue of bad traffic, people drive cars because the buses are too expansive and too slow, which renders 
the meaning of public transportation

reduce the bus price and increase the efficiency of bus drivers. Add traffic lights in round about during the rush hours, 
especially the one in the plain.

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Free permit for athletes at the ice rink Very negative
My daughter is 13 and skates 4-5 times a week. We are unable to use public transport as we drive from 1 hour away and we 
wouldn’t make it time for her to skate on the dedicated time. 

This introduction would make it almost impossible for us to continue her ice skating career. This would have a huge impact on 
her mental health and future as she competes regularly nationally. We would not be able to use the rink as it would be almost 
impossible for her to get to her clubs and lessons. 

I’ve skaters should be a priority group 

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative
My daughter is a member of Oxford Ice Rink.  She has multiple clubs and lessons on a weekly basis.  We cannot afford the 
proposed charges and this will severely limit our use of the ice rink facilities.  Due to the times that these clubs and lessons 
operate, such as afternoons during rush hour and early mornings, current public transport is not an option

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

This tax will hit those who can least afford to pay for it. For many people there is no alternative. Public transport in West 
Oxfordshire is woefully inadequate. People travelling for hospital appointments will also be negatively impacted, the patient 
transport services is again inadequate. 25 journeys a year is very poor for regular visits to Oxford for work and other 
appointments, not to mention leisure and entertainment activities. There are no buses from our village to Oxford. Public 
transport options are generally limited and difficult to access.

There is a general disregard for those who for physical and mental reasons are unable to use public transport, or to walk or 
cycle. What about those who are pregnant, or have small children? Those who are debilitated, injured or incapacitated?

Improve the major roads that feed city. Improve the ring road.

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all Not sure Other
Free passes for those with child training at the ice rink.  We 
currently use the rink twice a week. 

Very negative Would make it very difficult for us to use the ice rink for training.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No
Make bus services more frequent, Add public cycle parking, 
Other

Change the road system to prevent cars from travelling down 
Abingdon road and instead have to turn right towards iffley 
road. Create safe cycle paths (car free) for families with 
children

Very negative

We largely travel into Oxford for our children to participate in figure skate training. This means training often very early in the 
morning or having to get to the ice rink quickly from school and makes public transport unviable as an option ....I have checked 
already!  As we will be forced to drive for this reason the congestion charge will make an already costly sport which includes a 
minimum £5 parking fee for every visit (3-4 times a week) so expensive that it will affect our ability to provide training for our 
children

Yes on our route down Abingdon road as a general rule (it won't help the issue for accessing skating) I think there should be a 
forced right turn towards iffley road on the Abingdon road for cars. This would enable the park and ride to travel down to the 
centre without being impacted by cars. The extra time it would take cars to get to the centre by being diverted would encourage 
many more users to get the park and ride as the buses would be far quicker due to not sharing the road with cars. It should be 
noted that if this were the case Redbridge park and ride would need more parking because it is very full currently 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Used to help motorists access central Oxford and help 
struggling businesses

Very negative

Personally I will stop traveling into Oxford. Those coffee shops, theaters and restaurants which I have frequented will no longer 
have my business and I will go elsewhere where I am welcome as a motorist.  I won't travel late night on buses due to mobility 
issues and for hospital appts I will need to allow a couple of hours extra to get there. Having lived in Oxford all my life I am 
appalled at the discriminatory behavior of this council. 100 permits a year is nothing for those who require to travel across 
Oxford on a daily basis and do not wish to sit in constant traffic on the ring road.

Pushing all traffic out on to the A34 (which has an accident weekly in the winter time) and the ring road is a very bad plan. 
Hospital traffic will be caught up in horrendous traffic jams and this is going to have a detrimental effect for the NHS. This city 
has 3 major hospitals and other mental health services, it is just not acceptable to expect the elderly, those with sick children 
and people in need of medical treatment to take public transport. The majority of patients who attend Nuffield Orthopedic 
Centre in Headington are in wheelchairs or on crutches! There needs to be a balance. Banning motorists from Oxford is not it. 
Its feels discriminatory and amoral. We saw the debacle at the Botley Road Interchange when the roundabout restrictions 
were in place. This brought Oxford to a standstill with massive queues ensuing. It is completely unfair to business who are still 
struggling post Covid to remove easy access into the centre for those people who have no choice but to drive. Poor outlying 
bus access or bus access that takes 4 changes to get to work! It's not acceptable to say there is access from the ring road 
and A34 when these will turn into car parks. It's also not acceptable to have restriction from 7am -7pm  when traffic outside of 
the rush hour periods is generally good. This feels completely discriminatory. Why Headington and Cowley - these are not 
central Oxford? If we're trying to cut down on pollution, how much more pollution will be produced for those people living on the 
main arterial roads crammed with queuing traffic. Can we see greater transparency please. The people of Oxford say one 
thing. The council do the opposite. This is not democracy and not representation of the majority.

There are no decent/regular outlying bus services. The bus fares are very expensive. The park and rides are very expensive. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
This proposal is not very progressive for the city as from Risinghurst no direct buses (the existing one goes through a very 
long route) available hence this will negatively impact on the residents.

The proposals is not very pragmatic and appears to be another copy of LTNs which didn't help on the environment instead 
contributed more in pollution and traffic jam for daily commuters. 

Yes, making bus travel free for the residents could significantly help in reducing traffic and tackle congestion as currently it 
cost more than car to take a bus in Oxford.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Improve cycling network Very positive Reduction in gridlocked traffic on the days when I want to travel plus improvements in air quality.
Improvement and expansion of dedicated cycling routes, in particular:
A dedicated cycling route on the Eynsham Road; and
Better maintenance of cycle paths which are too often overgrown or dangerously rough.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No Other

On weekends, there is no public transport in the morning for 
people working in those mornings. I work at 7am on Saturdays 
and Sundays and I have no way to get from Botley to the City 
Centre at that time, or I work in Headington at 6am. There is 
no bus in 

Very negative
On weekends, there is no public transport in the morning for people working in those mornings. I work at 7am on Saturdays 
and Sundays and I have no way to get from Botley to the City Centre at that time, or I work in Headington at 6am. There is no 
bus in the morning and then the journey takes over an hour and the bus doesn't run very often.

Transport in Oxford is terrible, a car journey takes 20 minutes, a bus takes 70-90 minutes, traffic jams can be reduced by 
building several new roads connecting the city centre with the A34

Please try walking for 12 hours, taking 40-50 thousand steps, and then walking or cycling in the rain, you are so tired that you 
have no strength, the rich will pay those 5 pounds, the poor will not be able to afford to work



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

Redirect as much money as possible to reduce risks and 
timeline for all existing road improvements programmes, by 
focusing on identify and implementing mitigating actions 
resulting in accelerating delivery dates to completion.

Very negative
Travelling by car into Oxford is necessary to deliver goods and services, most of which are not possible via public transport.  
Charging for this adds costs over the top of existing, causing further damage to local businesses beyond the extensive impact 
of the Botley road improvements.

Complete the existing road improvement projects, demonstrating excellent in delivering these before considering any 
additional ones.  The continuing Botley road situation has eroded all confidence in all future proposals including this one - 
hence there is no positive way to persuade the local population of any changes until the existing ones are completed.  Trust is 
being eroded at an increasing pace.

We don't need more buses, we need to use the existing ones more efficiently and effectively.  I see a lot of empty buses on 
the roads.  Walking and cycling is already safe and attractive when sunny but these forms of transport are obviously 
influenced by the weather.  Covered walkways and cycling routes would help.  You need to tackle the route cause of 'why' so 
many people want to travel into the centre of Oxford, understand those different groups and put in place sensible different 
solutions for each group.  i.e. Local residents must not be penalised if the weight of traffic is a result of failings elsewhere, or a 
significant amount of that traffic is from further afield.  Commuters on public transport hubs, tourists on pre-defined public 
transport routes.  Please can all involved go on external change management training as the private sector does extremely 
well.  I am happy to share and show examples of how I and others regularly and successfully tackle challenges of this scale in 
the public sector.  Your answers will not come via online surveys which require an account to fill in the survey - this is a barrier 
that will create a bias in the answers.  I repeat - the answer to all these challenges is the complete of Botley Road first, and 
only this first.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Negative I will have to take longer and more congested route. I live close to the ring road with ever increasing queues and pollution. Open up the LTN routes.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative

It will make attending evening classes more difficult and expensive. If you need to take equipment a car is necessary. 
Returning home by bus is a miserable experience, with unreliable, infrequent buses. Women don't feel safe waiting at bus 
stops at night or walking. People will be deterred from attending evening classes, which means they are likely to close. This will 
result in isolation for many and a poorer quality of life.

It will make life a lot more difficult for many people. Cars are essential for many, especially older people.
Encouraging e-scooters and e-bikes deters people from walking. They go fast along the pavement and are dangerous for 
pedestrians. If an old person gets knocked down, a broken hip can represent the end of an active life or even death. I feel that 
all these schemes are aimed at able-bodied men who have no idea what it is like to be an older woman, and don't care.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high Yes Make buses cheaper for all, Add public cycle parking, Other More cycle lanes Neutral Im supportive of the idea broadly but I don't agree with the hours suggested. I don't think charges should apply on weekends. .

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, School students with special 
educational needs, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative
I visit my elderly mum who lives alone, I am a lone parent who would not be able to afford regular charges. Also I do not feel I 
should pay to drive to see my own mum. 

I do not see the value of doing this at all. Traffic would build up in other areas as it has already done due to road closures. Re open the roads you closed 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

Very negative Neutral There should be no charges at all No Add new bus routes Very negative

I am a Senior Citizen and my doctor is located in Central Oxford  I am cut off from the medical practice, which was in West 
Oxford when I joined it, and is now located in Jericho. The Botley Road is closed and your proposal to charge to cross the 
Hythe Street  Bridge means that even when (if) it reopens, I must continue to drive (for as long as I am able ) around the A34 
to see my Doctor. This seems particularly unfair as I will not always feel able to make a trip which once was free and took 10 
minutes and will soon cost ££’s  rather £0 and will take more than 30 mins. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
any restrictions will impact negatively on my ability to access local amenities , business,s, family and schools,medical centers 
and customers leading to longer , fuel consuming journeys as experienced since road bollards were introduced and brought 
the city to a stop almost overnight. 

These routes must remain unchargable as all alternatives would involve higher fuel consumption ,greater wear and tear of the 
road surface of the remaining routes,a longer time spent on the road leading to an increase in car accidents which is directly 
proportional.

Yes, remove all bollards and cameras giving the citizens of Oxford the freedom of their streets again. Oxford people realise 
that it serves your purpose to have Botley road closed for as long as it has by the councils reluctance to work positively with 
Network rail and Thames water and others. Gant is a disgrace and should resign in shame, his objective of forcing Botley road 
traffic to find alternative routes around the city and then  blaming increased congestion as a reason to introduce a congestion 
charge. Yet another local tax together with resident parking zones demanding a an annual(ever increasing ) fee for the 
privilige of parking outside my house when parking in my neighbourhood was never an issue. What this city wants is a traffic 
management policy which works for everyone not just minorities such as cyclists, walkers and students( who vote for 
ridiculous woke policies which Oxford is lumbered with long after they have left).

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative Too high No Other
Stop this chaos and allow parking as I often go into Oxford to 
eat out and park centrally …. It will mean I now will avoid 
Oxford if it applies. A stupid idea and should be stopped!

Very negative
I like to go to Oxford to go to restaurants. This will completely stop me going into Oxford as a destination. It is a stupid idea that 
will stop me spending my money in oxford

Add more parking 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Make buses cheaper for all Very negative Commute to work in an SEMH school and this would impact me getting to work

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
This will push traffic to the ring roads and make congestion even worse than it already is. Headington will be nightmare to try 
and travel through. I have commitments that I need to get home from work from the hospital and extending commuting times is 
going to make juggling life and work very difficult. The bus journeys (even without traffic) take too long. 

I struggle to understand why people within Oxford postcodes can use these congestion lanes more often than people travelling 
from further away in Oxfordshire. 
My colleague and I both commute to the JR for work and are eligible for staff parking permits and eventhough she only has to 
travel a few miles from Blackbird Leys she will also be able to entitled to 100 permits for congestions zones here I wouldn’t be 
entitled to as many from Didcot but my journey already takes so much longer.
I understand St Clems needs issues sorting but this plan is ridiculous and doesn’t benefit anyone. 

Marston Ferry shouldn’t be included 
All Oxfordshire residents should be entitled to the same amount of permits! Not just Oxford postcodes. There is no more need 
for some Oxford postcodes to use the zones than there is other Oxfordshire residents. 
I think hospital staff should be exempt as it will make staff late for work or will make it harder to retain staff. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure Very negative Problematic for colleagues where i work, especially those that live far away in rural areas or have childcare commitments 
The main issue is Botley being closed so everyone is forced into alternative routes. Most traffic comes from this, road works 
or accidents

See above

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too high No
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking, Other

Secure cycle parking Very negative
You are taxing anyone accessing the Carpark’s in the centre of Oxford. While letting the private schools and university have it 
all their way.
Stop punishing East Oxford while leaving North Oxford unscathed!

This is an ill conceived cash grab to plug a funding gap caused by the councils inability to manage the Botley Road debacle. 
You didn’t listen to residents over LTN’s in East Oxford, these are now permanent you are forcing all the traffic onto the ring 
road and a few arterial roads which is causing the gridlock which will only get worse with this plan.

Make using a bike a realistic option for people, no secure parking for bikes is making it a thieves dream. 
Buses are a joke, too expensive and only useable if you are traveling to the city centre.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure Other
Improve the ring road infrastructure to encourage people to 
go around Oxford instead of through st clements and iffley 
road. 

Very negative
I have to travel through st clements four times a week to care for my horse. I live within half a mile of the st clements filter and 
avoiding it will increase my journey by 2.5 times. The increase in fuel costs and travelling time is significant and impactful to my 
life. 

If the congestion charges are a must, then reduce the actives times to peak times only, ie during rush hour. St clements is 
clear over the weekends and after 6pm. Include a permit for people within a reasonable distance to the filters (0.5 miles, 1 
mile?) to allow free movement through. I would pay for this, similar to parking permits. £60 per year seems reasonable to me. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact Too high No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Negative
Being stuck in traffic queues on routes used as an alternative route to the congestion charge location e.g Marsh Lane and 
Northern bypass.

By introducing a congestion charge on certain routes it increases the traffic and congestion on other routes e.g Marsh Lane, 
Banbury Road, Woodstock Road and Northern Bypass approaching Cutteslowe roundabout.  If a congestion charge was 
introduced it should cover all of but only the inner city roads

Ensure public transport is frequent and reliable.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
The whole concept is flawed. Traffic will not be reduced because of these filters. It will move from the filtered roads to the ring 
road, and congestion there will rise. You are making drivers choose a longer route than they would without the filters/charges, 
resulting in more cars and more hold-ups, more fuel consumption (as greater distance travelled) and more pollution.

It seems unfair on car users. If a car has a negative effect, why would a van not have the same effect? Businesses should be 
protected, but a car is used for business too. Some may buy vans when they do not need them.

A revolutionary new transport system could be tried, such as a tram network, which would enable speedy travel across Oxford, 
without the need to change in the centre. Money for this would exist if this flawed scheme were dropped before it is too late.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative No impact There should be no charges at all Not sure Other Reliable and more frequent buses Very negative Collect and take a student from and to trainstation each week. £10 a week. We would have to go to an alternative trainstation.
I think it is wrong to charge just cars when supposed to be improving air quality amongst over reasons. It is rubbish as you are 
not charging vans, lorries etc

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
It’s simple. Provide excellent quality and affordable park and ride and the problems of congestion and pollution go away. 
Everything else is nothing more than a way to avoid the issue and raise a bit of revenue. Shame on you. 

Just provide free parking (like Witney) at park and ride and then cheap, fast public transport LIKE EVERY CIVILISED TOWN 
IN EUROPE. Stop avoiding the issue. 

Buses quicker? Make them cheaper so more take them. Reduce traffic? Provide trains and trams. Provide cycle routes and 
MAKE CYCLISTS USE THEM. Make public transport for the public not for profit. Start by visiting any major town in Europe 
and learn the basics of public provision. It’s not rocket science. It’s just not playing puerile politics. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Add new bus routes, Extend hours of operation for buses, 
Other

Replace bus services that were cut to local villages a few 
years ago.

Very negative It will push all traffic onto main roads and already congested ring road which will  slow bus services. Awful idea, just another excuse to charge/tax working people. Open up some LTNs so traffic has an alternative route, this will decrease congestion.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral Too low Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive
When I visit Oxford it is generally by public transport. I think the congestion charge will have a positive effect on public 
transport, because lower congestion will mean the buses run faster, and more money will be available for transport schemes.

Charging for road use is a good idea generally. It is under-priced.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other Fix potholes Very negative Makes traffic even worse than it already is Terrible idea that takes oxford back to the stone age

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too high No Very negative

I leave in turner close in oxford and I commute every day in a hospital located in marlow where there is no good transport 
connection from oxford. What is a csr trip of 40 minutes would suppose 3h with public transport. The only way out is hollow 
way, which I will have to use at least twice a day, sometimes more often if Iam on emergencies. Is ridiculous thst this is 
included in congestion charge as is not even central, is a residencial area. 100 pases per year won't cover anyone needs 
leaving in this area and using the car in daily basis.

a member of the public living outside 
Oxfordshire

weekly I don't Very negative Very negative There should be no charges at all No Very negative
I do not see the need to introduce restrictions into Oxford, the city is in great need of a policy change and should be 
encouraging local Oxfordshire residents to shop there.

Yes, disgusting proposal, if Oxford Council want to shut down Oxfords businesses and stop cars entering the city why beat 
around the bush as to speak - just ban cars from entering the city and get the shops to put the shutters up. 

Yes, get a council that understands the needs of it’s businesses and develop a sensible option to encourage drivers of cars to 
enter Oxford. If you had not noticed majority of people who shop in Oxford come in by car  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

While discussions about traffic filters and congestion charges were taking place, bus services have become less frequent. 
Meanwhile, there was some expansion of cycle lanes, however this is patchy and often the cycle lanes cut into the road 
(where cyclists still have to compete for the same space with cars, which does not make cycling any more safe or 
accessible). If you want to reduce traffic in Oxford, there needs to be a significant improvement to the public transport service 
to incentivise people to use it over their cars, and this isn't happening. Many people, including myself, will not stop using their 
cars for their daily commute, and will instead cause congestion on the ring road. This isn't solving the problem, it's just moving 
the problem elsewhere.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

Fix the potholes in the roads!!! Very negative
My daughter ice skates 5 times per week. The buses in Oxford are expensive and unreliable and don’t go to the ice rink. This 
is just another attack on drivers. Fix the roads!!

Until you have a cheap, reliable and joined up public transport policy this WILL NOT WORK. You are just driving the same 
amount of cars on to fewer roads which in turn will become gridlocked 

Make buses More frequent, far far cheaper and have them go where people want to go. Only after that is in place should 
things like congestion charges be considered. Charging people to drive in Oxford before a decent public transport system is in 
place is nothing other than a Tax on drivers. You are building thousands of new houses (all will have cars regardless of what 
you think) and reducing the roads that are usable thus making the remaining roads totally gridlocked. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Repair roads Very negative The charge will introduce an additional financial strain on individuals who are already struggling to survive in oxford. Build more roads to allow traffic to flow more freely

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

The introduction of the LTNs already reduces movement of people throughout Oxford already. This is having a detrimental 
impact on congestion and subsequently those that live in the areas all the cars are now funnelled into. Further reducing the 
movement of cars to certain areas in Oxford will only amplify the congestion on alternative routes creating the same issues for 
those residents. People should have freedom of movement within a city, not be dictated how often we’re allowed to visit an 
area based on government decisions. Oxford is just as good as living in a jail at the moment. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Community 
health or care workers who need to visit multiple locations or 
travel urgently, Personal cars used as goods vehicles for 
business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Very negative
It will mean that I will have to travel to adjacent towns to do shopping because they do not charge a congestion charge, the 
shops in the city will be heavily impacted by this proposal 

This will literally have a detrimental effect on businesses in the city. We already pay Council tax to live here, why should I have 
to pay more just to travel into the city centre or train station 

a resident of Oxfordshire living 
outside Oxford

daily I don't No impact No impact There should be no charges at all No Other
I bought an electric car as I thought this was environmentally 
friendly and its not included!

Very negative
I work at the John Radcliffe and need to start at 0700 and finish any time from 1500 to 1900 daily. 
I have children at home and the other routes will be full trying to get out of oxford if St clements if shut (it takes 35 minutes to 
get home currently) I have no other choice but to drive due to picking up children from childcare. 

There are too many taxis which are empty using the bus lanes! witness it daily!! 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Community health or care workers who 
need to visit multiple locations or travel urgently, Frequent 
hospital patients, Emergency service vehicles, Firefighters, 
Taxis and private hire vehicles, Registered car clubs, 
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes, Driving instructors, 
Hearses and funeral cars

I commute to the central permit area 
by car

Very positive Very positive Too high Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Very negative Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent, Extend hours of 
operation for buses

Positive

I think traffic in Oxford is a problem, especially on narrow streets. However, just enforcing traffic regulations, rather than 
improving frequency or cost of public transport there is little obvious positives for people who need to live and work in the 
surrounding areas as it will provide more congestion. There are multiple park and rides that seem not to have great uptake 
which needs to improve. 

To support nursing staff working in the hospital - I propose that the Marston Ferry Road charge should come into force at 
07:30 rather than 07:00. This will reduce heavy congestion on Marsh Lane (B4150) at this time in the morning which much be 
incredibly detrimental to people living on this road and surrounding roads. 

Reduce cost of buses
Put more pressure on Botley Rd works to be completed -  if possible, create fine for further on running. This closure means 
that buses are charging £3 for a less than 2 mile journey with no compensation for needing to get a bus at the other side. This 
means journeys are costing double the price so there in no incentive and therefore driving is more attractive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative In this era where there is already too kuch inflation this will impact more on daily lives of people

other daily I don't Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

With the introduction of LTN's two years ago, the main roads leading into and out of Oxford from London when commuting to 
the JR are already busy, introducing cameras will further increase traffic to the main ring roads and make commuting even 
worse.  If LTNs are removed during this time period, then this might decrease the traffic on the main roads if there are 
congestion charges and would be slightly more acceptable. 

OUH is a large employer and contributes to quite a lot of congestion on the main roads.  Easier exit routes out of the hospitals 
towards roads leading out of Oxford would further reduce traffic and ease congestion if priority was given to staff so they can 
leave easily. If staff could use the bus exits leading out of the JR (by swiping their staff cards to open barriers) via the West 
Wing, JR exit or the main exit by the Women's centre, this would greatly reduce traffic leaving Headley Way.    

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

I have studied, lived and worked in central Oxford for 8 years and cycle everywhere. I only use my car to travel to locations 
outside of Oxford. As both a pedestrian and cyclist,  experience in the city centre is significantly impacted by road traffic. 
Introducing a congestion charge marks an important step towards a cleaner and more beautiful city centre that would 
importantly make public transport for efficient and therefore more appealing. While there is such horrendous traffic in Oxford 
city centre, visitors are not sufficiently encouraged to catch buses because they know they will also be stuck in traffic. The 
Westgate car park has a very negative impact on this. A high congestion charge is necessary to deter customers from using 
this car park and to encourage them to use Park & Ride. As a cyclist, I strongly support any move that makes roads safer and 
less busy, and I’m holding out for a network of linked cycle lanes that make it safer across the whole of Oxford. 

A linked network of cycle lanes across the city, so that cyclists have a safe cycle route for all of their journey, not just portions 
of it. These should not be shared pavements with pedestrians (right of way is always an issue and it’s not safe). 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

I travel from Kennington to the Womens Centre at the JR Hospital every day. I run a charity supporting maternity services all 
over Oxfordshire. To make visits to all the maternity units in Oxfordshire I need to use my car. If you charge me £5 per day it 
will impact my wages as the Charity will not cover my expenses. This is a ludicrous suggestion which will impact many 
thousands of hard working people. By pushing the traffic onto the ring road it only takes one breakdown or one accident and 
the whole ring road becomes gridlocked. It it time to listen to the people, open up the LTN's and do not introduce a congestion 
charge. Common sense must prevail, Andrew Gant is wrong and it is difficult enough to recruit staff at the JR without them 
having to pay up to £25 per week to get to work!!!

Do not introduce the congestion charge. People need to get to work, go to hospital appointments it's non sensical to charge 
people to get to their workplace!!!

Open up the LTN's and make life easier for working people in Oxford. Not everyone can or wants to cycle its very simple. 
Andrew Gant does not listen to the majority, businesses are closing and he is pushing people out of work if these charges are 
implemented.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Make bus services more frequent Very negative
We should feel free to travel
Around our own area & not be impacted by stressful situations to where  or how we need to get to our chosen destination/ work 

Shout not be happening!! 
People are already struggling financially!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Add public cycle parking, Other

Very negative

It will negatively effect my business coming to oxford, it will inhibit freedom of movement for residents and visitors coming to 
oxford
It is primarily a money generating scheme for the council - it is unnecessary - supporting better public transport and cycling is 
better 

they are primarily income generating locations designed to zone of the city . Many of these routes  have no traffic problems 
outside of peak hours , 

the 20 mph has been good. 
You need to reopen the Botley road so people can move around and you're failing the business and residents in this area.
You have allowed the Botley road contracted companies to get away with a totally unacceptable closure lasting many years.
There has been very little pushback from the council with this .

an Oxford resident weekly Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative This will affect my daily commute to work and put me off visiting Westgate and Cowley Road Shorter operating hours
Make buses and park and ride actually work for commuters. Currently I can use park and ride to get to work an hour early or 
half hour late, meaning my only reasonable option is to drive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Add public cycle parking

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride buses cheaper, Make bus services more 
frequent

Very negative
You are forcing cars to use the eastern bypass/a40 which is already a nightmare for traffic. You can’t impose such 
restrictions without first improving the alternative routes

What are the passes going to be for hospital workers? Improve the bus routes, and increase the number of bus lanes reduce the ticket prices 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Neutral Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Add public cycle parking

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No Make buses cheaper for all Very negative
It will negatively impact businesses as fewer people will come into the city centre, increase pollution and congestion as cars 
will have to take longer routes, it will make it difficult for people to get into city centre churches to worship, it will make it difficult 
to visit friends and family. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
will push drivers into smaller side roads not designed for traffic and, without regular and reliable buses, will bring Oxford to a 
standstill.

improve bus routes and reliability to provide a proper alternative

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative The cost of living is high enough. We do not need more charges. Make buses free of charge. There are examples worldwide that buses are free at cities with big universities. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Do not charge healthcare workers commuting to and from the 
hospital. 

Very negative
It is not the publics fault that the botley road has been closed. It shouldn't have to be the public having to pay daily for this 
issue. Healthcare workers should not be charged at all commuting to and from the hospitals 

Do not charge health care workers. Do not put this proposal in 
Increase bus relibaility every 5-10 mins for those who dont need to drive. For people who have to drive dont put the charge in 
place 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

This scheme will inevitably and immediately increase the volume of traffic on the already extremely congested Oxford ring 
road in a very significant manner. It should be remembered that half of the Oxford ring road on the Western side is the A34, a 
major national route linking the M40 / M1 (via the A43) to the M3 / M27. The A34 is extensively used by lorries for the 
transport of goods between the Channel port of Southampton / the wider South Coast and the Midlands / the North. It is a dual 
carriageway which has not been improved since the 1970s and is completely inadequate for the volume of traffic 50 years 
later. As a regular commuter from Summertown to South Oxfordshire, I experience lengthy traffic jams on a weekly basis and 
frequently witness road incidents. By introducing the Oxford congestion charge, the A34 and other sections of the ring road 
will have to be used to travel from, say, Summertown to Botley or from Summertown to Headington. This scheme will 
compartmentalize the city in a number of sections, which residents will only be able to access by using the ring road. It is not 
appropriate to add the local city traffic to the already saturated ring road, particularly the A34. Besides, environmental studies 
have shown that increased / stationery traffic on the Oxford ring road will in fact increase air pollution levels in the city due to 
the air flows accumulating over the city basin.

The timing of this proposed scheme in Autumn 2025 is also not appropriate due to the lengthy closure of the Botley Road. For 
instance, the traffic on both the Woodstock Road and the Banbury Road in Summertown has considerably increased as a 
result of the Botley Road closure. The re-opening of the Botley Road should be prioritised prior to introducing any other traffic 
management schemes. Separately, it is clear that the bus companies are likely to financially benefit from the introduction of 
the Congestion Charge scheme. Bus fares at £6 return per person from Summertown to the city centre are far too high: for a 
family of three like ours, the total cost is £18, which is very much excessive. Bus fares charged by private operators  would 
have to become much more affordable with immediate effect and on a permanent basis (Congestion Charge scheme, 
followed by any other 'Gate' scheme.

Bus fares within the ring road should be set at affordable levels for all Oxford residents. However, to what extent can OCC 
influence the level of fares charged by private bus companies? 

a business daily
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very negative Very negative because we have business and that will affect it No Create other routes and introduce more driving measures

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact Too high Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative
I have to take my daughter to the ice rink at least twice a week. As the sessions start early in the morning and in the evening I 
am not happy for her to take the bus on her own, especially in winter when it would be dark as she walked from the bus stop to 
the ice rink

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

I like the idea of there being less congestion but on the basis of previous traffic calming measures I am not confident this will 
work. I cycle into the city centre every day - when my health allows I never use my car inside the ringroad. However, traffic 
displacement as a result of the LTNs has made my cycle journey significantly more dangerous, to the point that I have had to 
stop doing some leisure activities as the risk of going down the Cowley Road at peak times isn't worth it. I am worried that 
there will just be a lot more displaced traffic, combined with more congestion on roads without congestion points, and angrier 
drivers (aggression towards cyclists has in my experience gone up).
I also have a disability which meant that I am quite a vulnerable cyclist (and so nervous about cycling in heavy and aggressive 
traffic). When my condition flares up, it's not safe for me to cycle and I can't really walk, so I sometimes have to drive instead. 
Because it is intermittent I am not eligible for a blue badge. Last year I had a flareup that lasted around 6 months and I could 
not walk more than very short distances or cycle  - I was entirely dependent on using my car to get to work. If that happens 
again, sustaining my job will be quite expensive.
I am worried about the impact of the congestion points on other people who have restricted mobility (like myself) but who are 
not blue-badge holders, for example elderly people. Bus routes in Oxford are not good enough for them to rely on, and this 
forces them to become car-dependent.

If the focus is congestion, why run the scheme 7-7, rather than peak times only? Most of these points are not congested 
except between 7-9 am and 3-6pm.
I strongly prefer a congestion charge of £5 to the proposed bus gates. At least with the congestion charge it's possible to pay 
the charge if you really have to use a car, whereas with the bus gates if I have another flareup I will be unable to get to work at 
all.

A big problem in Oxford is the lack of buses that connect anywhere other than the city centre. A priority should be introducing 
better orbital bus routes (down Marston Ferry Road and Hollow Way) - what is the point of preventing cars driving down them 
if there is no public transport to act as an alternative. 
Another problem is the lack of cycling infrastructure. Cycle paths tend to last a small distance and then fizzle out, often at a 
junction or roundabout where you suddenly have to rejoin the road. If a route is only 80% safe, I am not going to allow my 
children to cycle on it at all (meaning all family trips have to be done by car). Investment in segregated cycle paths would make 
a huge difference to how attractive it is to cycle in Oxford.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right No Make buses cheaper for all, Add new bus routes Positive I usually move around by cycle or bus, so I would expect the changes would ease my travel due to reduced vehicles on roads.
Just that I am very much in favour of changes that improve mobility in and around Oxford for those who choose not to travel by 
private vehicle.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Add public cycle parking

Positive
I commute by bike or bus via Hollow Way to a hospital for work, so this will hopefully reduce congestion on that route, although 
I am not convinced as it may just mean it is still all on the Slade.

It seems quite harsh that the rail station is included in the central Oxford bit where there is no way to access it without going 
through a congestion charge zone - lots of people may need to get there.

More direct buses around the edges of Oxford, e.g. from Littlemore to Headington. It's frustrating to have to get a bus into the 
city centre and then out, and that adds to the congestion.

Include more kinds of vehicles in the congestion charges and traffic filters - vans and HGVs should not be exempt.

Make buses cheaper by subsidising - the £2 single was fantastic. At the moment a day ticket (equivalent to a return as 
Stagecoach doesn't offer returns) is £5 so why would people do that and not pay £5 to drive? There's no incentive.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes Make buses cheaper for all, Add new bus routes, Other Improve pavements and cycle infrastructure Positive Something needs to be done to combat congestion

All non-commercial vehicles should be charged; there is already a process to exempt vehicles used by businesses, so why 
not apply the charge to private pickup trucks and vans? Not charging these vehicles encourages people to buy, and drive them 
through the congestion zone. 
The proposed charges are too low, it should be cheaper to buy return bus tickets for three people than to be able to drive 
through the zone for 24 hours. 
I am concerned that the large number of exemptions and free passes will lead to no change in travel habits and busses will still 
be stuck in traffic. 
The charge should be applied to commercial vehicles. Commercial vehicles will stand to benefit an enormous amount from a 
material decrease in traffic (a decrease in congestion is worth much more to those businesses where time is money), so all 
should be done to make sure that all journeys at peak times are necessary. 

Bring buses back under public control. 
Make it cheaper to take the bus than to drive a car. 
Introduce cross-town bus routes, or transferable tickets. 

a member of the public living outside 
Oxfordshire

weekly Personal cars used as goods vehicles for business purposes
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very positive There should be no charges at all No Make buses cheaper for all, Other Do not add congestion charge Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
It will push the traffic on the ring road and there will be delays. God forbid if someone in ambulance dies, who should be 
responsible?

Open up the LTNs and there will be no congestion. Dont know who proposed such schemes? Travel by car should be easy for everybody. It is the 21st Century. or lets move to 18th Century with no cars and horses carts. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative why should we have this put into place, we already have the LTN's which are a complete and utter nightmare!!!!!!!!!!!!!!!!!!!! It's a joke! just put the roads back to how they used to be before LTN's!

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No Make buses cheaper for all, Add public cycle parking, Other Improved cycle routes Very negative

The traffic will be forced onto the city's ring road which is already very congested. 
In order to travel any where by car I have to use the ring road, my journey times will therefore be even longer. 
Furthermore, OCC has placed my children at separate schools (one in Botley and one in Abingdon), living in Sandford we will 
have to travel in one direction before then travelling back the other way to drop our children at school if the cycle route to 
Abingdon is flooded. With extra traffic on the roads I don't know how it will be possible to drop a child in Botley, a child in 
Abingdon and then get to work in Headington/Cowley. 

The buses are extremely expensive, surely by reducing bus fares traffic will naturally decrease as more people use the bus. It 
seems that all common sense has been lost and the council are simply trying to generate extra income whilst not really 
improving life for residents of Oxford outside of the immediate centre.

Replace LTN's with one way streets.
Significantly improve cycling infrastructure  - completely separate cycle lanes, removing bikes from the road and bus lanes. 
Improve cycle parking. As both a cyclist and a driver this is really important to me. As it stands, it's embarrassing that Oxford 
calls itself a 'cycling city'.
Reduce the cost of buses - children should be able to travel for free. 
Remove parking on Hollow way instead of introducing a charge point. 
Reintroduce school buses - this would alleviate a huge amount of the traffic as is seen during the school holidays.

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Too high No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I live just outside the permit area in oxfordshire but work at The Churchill Hospital.  I can try to avoid the congestion charges 
by travelling in on the ring road but would anticipate high volumes of traffics as other commuters would also do this.  We 
struggle to retain staff at the hospital due to the high cost of living in Oxford and low wages and this will affect staff retention 
even more.  It will also affect patients attending their appointments and add extra stress to patients who need to attend for 
cancer treatment etc.   I have 3 children that need dropping off at 2 different locations in the morning and I also need to collect 
them at the end of the day from school - I am unable to rely on the buses to do this as this will add too much time to my 
commute which is already approx 1.5 hours.  

Existing transport i.e. buses need to be improved prior to introducing this scheme
Other transport ideas such as trams should also be considered which has worked in other city centres

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

I travel to work from South Oxfordshire via the Eastern ring road. As you are aware this is already a very busy road, worse 
since the LTN's were introduced. Sometimes, it takes me 60-90mins to get to work/to go home. I travel between hospital sites 
as part of my hospital end of life care work, which I need to do really promptly. I am really concerned that this scheme will 
further congestion on the ring road making it even more challenging to get to work. There is not a bus from where I live that will 
bring me near to the Headington hospitals.

I may need to consider leaving a job I really love and that I have done for over 20 years due to this proposal

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive There should be no charges at all No Other
Instead of funnelling money into a scheme that is a great 
inconvenience, improve the roads and actually finish the work 
started - Botley road.

Very negative

My current commute is already 30-45 minutes during office hours, despite it ideally taking only 10-15 minutes. If a congestion 
charge is implemented, my travel time will only increase further, or I will be forced to start my day much earlier. As someone 
who works at a hospital and has children in nursery, travelling early is a significant inconvenience that I should not have to 
endure.

Moreover, buses will still be forced to navigate through the Slade along with all the traffic being rerouted, which will undoubtedly 
exacerbate congestion instead of alleviating it. Introducing a congestion charge at the Westgate will lead me to bypass Oxford 
for shopping altogether, as it will become more convenient and economical. Oxford is already an expensive place to live. 
Instead of imposing more restrictions, the council must prioritise completing delayed projects and resolving existing issues 
rather than adding to the frustration.

Introducing more buses is not a viable solution, as they will get stuck in traffic just like everyone else. This will only add to an 
already lengthy journey. The bus connections to the hospital and around Oxford are inadequate, particularly for those who do 
not live in high-traffic areas.

This incentive is bolstering a solid argument to move out of Oxford, due to the high cost of living with low-income wages that 
are not proportionate. 

How do you plan to conduct roadworks on the main routes? I do not believe the council will facilitate repairs or work through 
the night to reduce daytime congestion.

Buses can run more frequently, quickly, and reliably. In an ideal world, this would be the case. However, people are unlikely to 
stop driving due to charges; instead, we will see more cars on the already limited roads. This situation is further complicated 
by the planned roadworks and the number of accidents in and around Oxford.

While walking and cycling can be safer and more attractive options, this is primarily true for young and fit individuals. For those 
with multiple children, cycling can be impractical due to the logistics and baggage that come with it.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Neutral There should be no charges at all No Make buses cheaper for all Negative

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
How dare you charge us to drive in our own city. Of course it will have a negative impact, a £5 negative impact. The idea is 
ridiculous

Stop this idiotic scheme now! As I said, how dare you charge us to drive in our own city. You will kill the city centre with this 
scheme, its dying anyway due to expensive badly planned infrastructure. I feel awful for the shops and small businesses that 
have to put up with this nonsense. People hate visiting the city centre anyway as the council have strangled the parking etc. 
Park and rides and buses are too expensive. CONGRATULATIONS IDIOTS!

Make public transport and park and ride affordable. I live near Cutteslowe Park and it cost me £5 to go to the shops in 
Summertown and back. YOU WORK IT OUT!

other daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I don't Positive About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Negative
As a NHS working commuting distance into the city a possible annual charge of over £1000 would cause considerable loss of 
earnings. As the cost of living in and that of living in Oxford continues to rise with proportional salary increases, I feel that 
many will look to work else where, to the detriment of the NHS hospitals within the city and the patients they serve.

Living outside of the proposed permit Oxfordshire area, despite actually being the same distance as some of the outer lying 
locations within the propose area. I have major concerns for the impact on my already stretched finances and those of my 
colleagues. As this area proposed is likely to increase I am greatly worried about my future working in Oxfords NHS Hospitals. 

I believe that what is proposed is trying to ease the congestion and provide a safer more attractive city centre, but 
consideration for the cost of living and the wide spread NHS health workers (not forgetting others that work within the city 
boundary) is of extreme importance. Further thought needs to be made to ensure the safe and timely travel of people working 
and provide valuable services, health and otherwise; within the city. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the potholes. Very negative

Your scheme is frankly ridiculous. It will harm those that can least afford it and the rich will drive through regardless. You can 
see you have no idea as the charge unnecessarily covers all day. Traffic is not an issue for most of the day. It should only 
apply at peak hrs between 7.00-9.30 am if at all. You just hate cars. Hate choice. Hate business. Hate freedom. You seek to 
divide communities and families whenever you can. Both the congestion charge and filters do this. Stop segregation of Oxford. 

Completely against this evil, unnecessary congestion charge and filters that divides rich from poor, rich areas from poor 
areas, segregation of the poorest and is anti family, anti business and completely mis thought. 

The traffic is hardly a problem anymore - but you just hate motorists, families, businesses and individual freedom. Any initiative 
to improve traffic flow should only apply to rush hour - not all day - and should still allow those within ring road to move around 
their city freely - without charge. Think about your residents for once. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral

These plans will not affect me personally, but there are better ways of reducing the traffic on the arterial roads into Oxford. 
Removing the dozens of SUVs driving to the private schools would be a good start - prohibiting school parents driving mostly 
empty vehicles. They also then cause disruption as they then have to cross across Banbury and Woodstock Roads holding 
up traffic even further as they return. 

Bus lanes should be clear of all other traffic and be continuous along their routes. No sense in merging back into queuing 
traffic.

an Oxford resident daily Registered car clubs I don't Positive Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive
There are many positive reasons for introducing the temporary congestion charge, but the most important is that it will create 
a healthier city, reducing pollution, getting more people out of cars and travelling actively, and making our roads so much safer.  

20mph introduced along all our main arterial roads. 
More low traffic neighbourhoods. 
A car free city centre in the future. 
Better cycling infrastructure that makes people feel safe cycling. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Other

You are addressing an issue by creating it. It is not necessary Very negative Oxford is a small city and does not require so much restrictions as people normally only travel when they have yo
You are putting more businesses out of business after Botley Road closure and everything will be more expensive as the 
result of your unnecessary actions.

Open the road that you have blocked in Cowley Road. More access is equal to less traffic. Common sense

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Improve facilities for cycling & walking into & around Oxford, 
segregated from cars/vans/lorries & from each other

Very positive
The amount of motorised vehicles driving into & around Oxford is terrible in lots of ways - physical & mental health, community, 
children's independence, low income & vulnerable people, imposing an unreasonable & unsustainable burden on others. 
Measures to restrict driving are inadequate & more effective measures to do this are long long overdue.

Needs to be permanent, with a higher charge & really effective enforcement.
Ignore the loud minority & people from outside Oxford who oppose restrictions on driving

Make better provision for walking & cycling, avoiding 'shared use' provision which is increasingly dangerous & off putting for 
people walking & vulnerable people generally.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Improve the rail service Very negative
My daughter trains at the ice rink multiple times a week, both before school and after.  Both our home and her school are 
outside Oxford, and due to the timing of clubs and patch sessions, using the park and ride is impractical for most days.

It would be helpful for members of skating clubs and those training at a higher level to have less restrictions, or for there to be 
less restrictions around Thames Street.
This survey doesn't take into account Oxfordshire residents that are users of some of the great facilities which are only 
available within Oxford, so it is easy to assume that these groups of people have been overlooked as an inconvenient minority.

From a personal perspective, the best alternative to driving would be the rail service, but it is infrequent, expensive and outside 
your remit

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative No impact There should be no charges at all No Other
There is a reasonable likelihood that there will be minimal 
surplus over and above the set up/running costs

Very negative

This is an appalling proposal and I hope that OCC will listen to Oxfordshire residents and businesses (i.e. the people who pay 
for OCC!).  Such a scheme will mean that my family will not travel to Oxford for shopping or leisure anymore - this is the straw 
that breaks the camel's back on top of all the other restrictions. Instead we will just shop online -to the benefit of US 
companies like Amazon and to the detriment of hard working Oxford businesses.

This is suggested as temporary but there is wide suspicion the OCC will then do a review of the scheme and decide to keep it 
permanent. My family are 100% against this

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
This scheme is just penalising motorists unnecessarily. It will cause confusion, anxiety and general bad feeling amongst oxford 
residents and those that visit regularly.

Make parking at park & ride free and reduce the bus fare.

a resident of Oxfordshire living 
outside Oxford

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Unpaid 
carers, Frequent hospital patients

I commute to the central permit area 
by car

Negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
How are people supposed to reach the Westgate car park for instance, without travelling through at least 1 of these 
preposterous zones?  It's another ridiculous money making scheme for the council!

You are going to kill the city centre in the same way that other towns have killed theirs!!
If people work in the city centre then they should be made to use the park & rides, freeing up the car parks for those visitors 
who just want to pop in for a short visit.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very positive Negative Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent

Neutral

we are care workers and travel from home to home to visit at service users in their own homes. Unless we have permit, this 
will make our services more expensive and out of reach for ordinary people. we will also struggle to recruit staff as cost of 
their motoring will increase, and add additional strain to an already lower paid workforce. This also will discriminate against 
certain groups of people as only wealthy people will be permitted to drive around oxford. The scheme will also indirectly 
discriminate against certain ethnic groups who tend to use their cars more often than others, for work purposes

make the charges a real deterrent. £20-30 per day or crossing to ensure it deters everybody rather than just the poor or 
ethnic minority.

Make buses a lot cheaper and more frequent. bring back pick me up buses

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact There should be no charges at all No Make Park & Ride buses cheaper Very negative
I currently choose to shop in Oxford fewer times than other towns and cities, because I feel there is a hatred of all things cars 
in oxford. It is so much easier to go to nearby towns. Reading and Swindon are just as good for shops. A congestion charge 
will reduce further the chances of me and my family choosing Oxford as a place to shop ... or even visit. 

I moved to Oxfordshire form London. This is nothing more than a tax. The traffic in London has not lessened. It is a sham and 
it will drive people away form the city.

Accept that people that should have a choice. I do and I exercise that choice regularly. Today, I went to the Outlet Centre in 
Swindon and spent £300. I made a choice not to come into Westgate because i think you do not want me, because i want to 
dive.  I cannot be alone.  This will do further untold damage to the businesses that your city depends on. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Because we would need to pay a fine/charge for driving in a area we have to drive through to get to a place which is wrong 
and not convienent 

we should not do it build more roads or different routes 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
Oxford is already a small city with congestion. Limiting routes that cars can drive through will cause more trafffic , pollution and 
delays. You have already implemented LTNs, which are causing some problems, traffic and more pollution in the local area. 

Unnecessary and stupid 
Traffic was already reduced before you implemented these unnecessary LTNs which are causing more traffic on other 
routes, pollution  and noise. No Logic ! And know you would like to implement traffic filters which will cause more traffic, 
pollution and noise on other routes drivers will take to get around. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add public cycle parking

Positive As an Elderly individual Bus reliability and travel time matter
Botley Road closure delays need explanation. And depending on the nature and credibility of such an explanation possible 
penalties in the form of financial compensation to the Council from Network Rail.
I strongly support the introduction of bus gates as soon as is practicable.

Boosting dual use of communter traffic by carrot and stick encouragement.

By using Education. eg at primary and secondary schools discussing/debating issues around city traffic flows. Inclusion of 
private sector schools in such activities must be strongly encouraged and supported.

other daily I don't Neutral Neutral There should be no charges at all No Very negative
As someone who travels in to skate at the Oxford ice rink 5 times a week, this will have an extremely negative impact on 
myself and many other skaters. It will cause issues with people who practice often at the ice rink and will impact the overall 
success of figure skating and ice hockey within Oxford. 

Reconsider bus routes to spread them out so they do not all travel down the same congested roads. Consider parking 
situations around Oxford, a lot of the times Westgate car park in an input into the traffic backing up. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

Build and fix roads. This over reach by public servants is 
totally unacceptable. How is this serving me the tax paying 
commuter, going to work and paying half of my salary as 
taxes?

Very negative
Rather than making the roads narrower (empty cycle and bus lanes) and building obstacles for cars, taking months/ years for 
repair causing chaos, you should try expanding roads. This is what we the tax paying commuters want. Not for you to waste 
our money on your unfounded and failing ideologies.

As the tax payer, i request you do not attempt to do this.
Most of the traffic was caused by your failed road reductions (bus and cycle lanes), fewer free parking spaces and extended 
repairs. Repel everything you have done in the last ten years and we will be fine without an irrelevant council.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Negative
I am 85 and partially sighted. I therefore use taxis. I don't see enough information about exemptions/permits for non-black-cab 
taxis, nor about how non-car-owners can use their permits in taxis if taxis don't have permits. It also seems that a there-and-
back journey across town incurring two taxis could incur two charges.

We all have an equal need to go in and out of the town centre but this scheme affect the less-well-off disproportionately hard.
The position of people like me - dependent on pre-booked taxis - doesn't seem to have been fully thought through, or anyway 
not explained clearly. Whatever is decided needs to be communicated fully to the taxi firms with the need to obtain permits of 
whatever for all their drivers.

Reduce white delivery vans to 3 days a week (say Mon Wed and Fri east and north, Tues, Thurs and Sat, west and south.
Restore and improve community buses.
Introduce number plates for bikes and small annual tax.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

My wife and I are both full-time public sector workers with a young family. We live in Marston and frequently use the Marston 
ferry road to: get to work; use the shops (there are very few shops in Marston); take the children to sports clubs; take the 
children to see friends; see family friends; go to gym (my wife and I are both members of gyms that require travel via Marston 
Ferry road); eat at a cafe (again very few cafes and restaurants in Marston). 

We cycle where we can but it is not always possible because: our lives, like many young families with aging parents, are very 
busy;  our youngest cannot cycle long distances or  on busy roads; the weather is erratic, particularly in the winter months.

This new scheme will end up costing us a significant amount of money. The cost of living crisis has had a big impact on our 
finances. All of our utilities have gone up substantially. Inflation has substantially outstripped wage growth. Council tax in 
Oxford is very high and continues to increase. These additional costs will come out of what little disposable income we had - 
i.e. the things we enjoy, like leisure and well-being. 

This proposal is a regressive and unfair means of generating income for the council from people who are already facing a 
sharp increase in the cost of living. It will disproportionately impact those on lower incomes who will be able to use their cars 
less. Those who can afford it will benefit from faster journey times. Driving in Oxford will become the province of the rich, 
which seems very unsatisfactory and elitist. 

These measures will also cause a lot more congestion on the ring road. This will massively increase the journey time for my 
commute into work (I drive out towards Witney). I cannot avoid rush hour traffic because I have young children who I need to 
get ready for school and take to school. 

These measures will likely mean that we (and many others) use Summertown shops and cafes less.

These measures will affect our quality of life and make the city feel more divided, with barriers in place to prevent travel for the 
less wealthy. 

The very negative consequences could be mitigated by: more/ unlimited passes for people who live locally or public sector 
workers; anything to restrict or reduce the operating hours of the restrictions on Marston Ferry road - I don't understand why 
they are necessary at weekend or bank holidays for example.

A city tourist tax, like they have in Manchester, is a much fairer way of generating tax revenue. 

More could be done to keep traffic flowing and reduce congestion on the ring road. Cutteslowe and Wolvercote roundabouts 
are frequently blocked by traffic going into town. Box junctions - to prevent entry onto the roundabout if the exit is not clear 
could prevent this. I am sure that traffic experts could think about the light sequencing too. 

Better transport arrangements for those going to school in central Oxford would surely reduce the number of parents in cars 
doing the school run. 

The buses are very unreliable and often don't arrive or arrive very late. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Other
Do not implement the scheme, do not charge people to use 
the roads in Oxford.

Very negative

I would feel very let down by the council if they were to implement this scheme. It's a scheme purely designed to make money 
from people driving in Oxford, it won't ease congestion and I have no doubt that if the scheme is implemented, then it would not 
be temporary. 
If you really wanted to ease the congestion in Oxford, remove the LTN's and open the Botley Road Bridge.

If it hasn't come across already in my other answers, I oppose this proposal strongly. Remove the LTN's and reopen the Botley Road Bridge. It's that simple.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all Yes

Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people, Add new bus 
routes, Make bus services more frequent, Extend hours of 
operation for buses

Very negative
I drive my child into school every day as they have no choice but to go to the school in Oxford. If they were to take public 
transport a 6mile journey would take over an hour, not counting any time waiting for a bus and a connecting bus. This is totally 
unacceptable, especially over the winter. I feel I have no alternative but to use a car.

Introducing congestion charge locations with no additional public transport provision is not acceptable. Bus routes assume 
travel is only in the direction into and out of the city centre. The provision for other routes is very poor. Without this 
improvement, I don't see how public transport can be a credible alternative to car use. 

Provide more travel alternatives for school children and stagger school start times. 
Does the council even know who is travelling into Oxford and why the congestion is caused. Congestion is always less on 
Fridays - why is this? Could  the reason for the reduction, once known, be applied to other days of the week?

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Other
Use the surplus income to improve the quality of the roads for 
car and motorbike users. The quality of the roads in Oxford 
and the wider area is currently appalling. 

Very negative

Being charged to enter the city centre is an insult to those that work in the city as well as those who would have to commute 
through the proposed charging zone to reach their places of work. 
Someone I know currently commutes down the Abingdon Road and through the centre of Oxford to reach their workplace 
which would be just outside the proposed charge zone. To avoid being charged under the new scheme, they would have to 
enter Oxford from the North, which is simply impossible in a car, I used to commute to school from that direction and the only 
way I got to school everyday was because I had a motorbike. That is not feasible, a car is often the only source of transport 
for people and for the person I know it is their only choice, they do not have a motorbike license, cycling from where we live is 
untenable and the bus routes are so appalling that commuting by bus would be impossible. 
The park and rides do not solve the problem either, the buses do not stop near their place of work. This would mean in the 
winter having to walk in the dark to a bus, that is often late or absent, something I myself would feel extremely uncomfortable 
doing. 

I have lived in the area now for the past 20 years and I think it is disgusting that OCC is even considering a charge on 
motorists. Car drivers have been punished again and again in Oxfordshire whilst it is the lawless attitudes of some cyclists and 
electric scooter riders that cause the most danger and harm to the general public. 
Furthermore, the fact that OCC is trying to blame National Rail for this charge is an even further insult. The people of 
Oxfordshire have worked hard and paid their dues and the city has done nothing but decline. The closure of the Botley Road 
should have been the final insult, yet we find ourselves punished again, not only can we not use one of the key entrances to 
the city, but we now can't even drive our cars without being fined thanks to, as OCC puts it, the ongoing work by National Rail. 
If you want to raise revenue, fine National Rail for lying to the people of Oxfordshire, creating negative impacts on the people 
and businesses of the Botley Road and leave the general public in peace. Let us use the cars that we paid for, pay tax on and 
endure the appalling roads in, just to get to work in the morning. Fining us even for this, is just outright insulting. 

Open the Botley Road. 
Have school buses collect from park and rides. £5 will not stop affluent parents taking their children to school and there is a 
significant decrease in traffic during private school holidays. 

an Oxford resident daily I don't Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I commute daily to Oxford city centre by bus and occasionally get lifts from my husband. This sheme will not improve the bus 
service, is not necessary,  and not wanted.

Why marston ferry road. No residents, plenty of space for bikes and pedestrians few buses. No justification.
 No provision for a household with two or more people sharing one car

Better and cheaper busses so people can get around without cars

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

Very positive Very positive Too high No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative Son plays for Oxford Junior Ice Hockey already have to travel and pay subs and car parking Not sure

an Oxford resident daily
Community health or care workers who need to visit multiple 
locations or travel urgently, Personal cars used as goods 
vehicles for business purposes

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes

Very positive There is no need to do that Oxford small city No No

a resident of Oxfordshire living 
outside Oxford

weekly Unpaid carers
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Very negative It will stop me shopping and socialising in Oxford

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
Causing inconvenience to people that needs to commute around Oxford city, and that won't improve traffic condition 
regardless of having congestion charge or not, that is the structure of the city and your decision to control the traffic that 
caused the congestion

Reduce population rushing in Oxford and surrounding area

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Don't waste the money on expensive imported electric buses Very negative
This is just a tax grab and a blatant anti car move when pollution levels are much lower than they have ever been, traffic is bad 
for some parts of the day - rush hours in terms time, anti-business, anti-citizen and displays astonishing political zealotry. 
Attempting to mitigate the effects of ruinous LTNs. It shows a complete contempt for tax paying citizens.

These will completely destroy people's social lives, businesses, job opportunities and access to health care and education. 
They show a complete contempt for tax paying citizens. I have absolutely no faith in OCC and the City Council who are driven 
by dogma and a hatred of the taxpayer.

Remove the LTNs. 
Stop the assinine expansion of Oxford. 
Think about how all the new labs being built in the City (should they ever all be occupied, which I think is unlikely people need to 
be able to access them, bus, train and so called active travel (what joke) just won't meet the needs of any such businesses. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Neutral There should be no charges at all No Make bus services more frequent Negative I work in an estate agency.  It would make viewings very difficult as  if it’s not already difficult No
No 
Everywhere is busy.  Too many people whichever city 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

We live in the Grandpont.  The cost of parking in the Westgate plus the congestion charge is in certain circumstances not that 
much different to receiving a parking fine reduced by 50%.  This could lead to an increase in inappropriate parking in the 
Grandpont and other close by areas.  Parking fines need to increase!!  The congestion charge will likely negatively impact the 
Grandpont as people are likely to choose the easier option.  After all they may be lucky and not receive a ticket !!

We think that ALL NHS workers should pay lower bus fares.  Also could the congestion charge start by Tesco on the 
Abingdon Road?  The fumes and congestion on the Abingdon Road are really bad.  This would deter those likely to park in a 
manner likely to get a t parking ticket in the Grandpont.  The Abingdon Road is really suffering badly from congestion as the 
Botley Road closure goes on and on and on.

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Don’t charge at all this is ridiculous Very negative
This is ridiculous, I can’t afford to live in Oxford itself, I am a teacher at St Nicholas Primary School Marston  teaching Autistic 
children/ young adults and have to commute down the Marston Ferry Road to get to my school & have to take children up to 
Cherwell to intergrate in society so that they can use vital social & independent skills 

It is utterly ridiculous and doesn’t benefit anyone, it will discourage people from visiting Oxford & penalise people like me who 
can’t afford to live in Oxford and have to commute. 
When people need to visit hospitals for vital appointments they need to get there quickly & not have to queue on the dual 
carriageway to get to the hospital or my place of work as you are forcing traffic to go there.

Once the University & all the private schools have finished the traffic is so much quicker & quieter. You need to encourage the 
private schools to find alternative provision to get their students in such as organising pickup points for parents to collect and 
drop off their children. Many a time I have seen 1 child in a car being dropped off at a private school.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Make parking more accessible some of us have to use our 
car to go to different appointments for work daily - not time 
effective or cost effective to not drive for some!

Very negative
I work for a training provider delivering apprenticeships and have to travel to the apprentices different workplaces daily. This 
will be extremely expensive threatening our business.!  All you are doing is moving the traffic into restricted areas and 
congesting it more!

You need to accept that people will always drive! Make buses less expensive and more attractive to use but except that traffic 
needs to flow freely and not be restricted to certain areas where you are increasing the traffic jams.  Increasing stress, 
affecting peoples mental health and well-being and making it extremely difficult for people to get to work and to attend 
appointments for Work and increasing in pollution! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Positive I hope it will reduce traffic levels on major roads into Oxford, making buses faster, cycling safer and the air cleaner. Given all the delays with the introduction of the traffic gates, hearing about this scheme i wonder why it took so long Make bus travel more affordable and joined up like in London

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative The congestion charge location is in the middle from home to school. Ridiculous .This is going to bring more trouble for local people. Now is fine.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative This is not London and do not work well as it will just make other routes more congested. A possibility to make things better is better planning and execution, doing something can benefits people in Oxford. Provide more viable alternatives like cheaper scooter/e-bike to hire, better bike lanes, better bus service etc.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
Disability benefit claimants, Disabled tax cars, School 
students with special educational needs

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
For individuals such as myself, with children that all have autism and ADHD, that all have completely different needs, and 
struggle on a daily basis, that may need to get their children in an emergency situation, for example, won't be thinking about a 
congestion charge and then end up being fined as I've put my childrens needs first, I find it ridiculous. 

I think that you will end up sending everyone fines, that will be refused to be paid. A daily charge is quite excessive. 
Businesses will fail also.

Maybe people would be likely to pay a smaller congestion charge weekly rather than daily.
Making bus fares cheaper along with park and ride parking cheaper, if not free.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
It will simply make people living Oxfordshire not want to visit the city centre. The buses are not reliable from the surrounding 
towns and for the many of them take over an hour sometimes 2 whilst by car it is a 30/40 minute journey.

a member of the public living outside 
Oxfordshire

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative No impact Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
How is this to support the ice rink?
Are their plans to build a new rink outside the zone

Sounds like a cash grab

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

Positive Make buses cheaper for all
Stop creating it … for example do you accept that if the traffic lights on the Woodstock and Cuttleslowe roundabouts are 
turned off the traffic flows more freely ?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative Remove all LTNs around the city.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more frequent

Very positive Anything which will sped up bus services is good. Apply charges to heavy goods vehicles too

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Add public cycle parking

Very negative
I feel that it will risk death and reduce safety for cyclists it could move loads more vehicles into old Marston such as onto 
Oxford road which does not have adequate cycle infrastructure or roads wide enough to allow sage cycling or and does not 
have pavements wide enough for even pedestrians. If is unfair that many other regions will remain protected by LTNs. 

We are a no car family for environmental reasons so will not be affected however I would like for cyclists to be taken into 
account properly. It could make cycling very unsafe on a lot of other roads. It could also make bus travel take longer if it 
remains gridlocked despite the charges because for example for rich SUV driving nannies/parents will likely still be able to 
afford to drive to magdalen college school and people will still drive to work but just take the alternative arterial routes. A lot of 
people from outside Oxford simply prefer driving to work despite that there are public transport options very readily available to 
them and I think the congestion charge could be good in making them take public transport. PLEASE ALSO IMPROVE BIKE 
PARKING AT OXFORD RAIL STATION TO FACILITATE MORE PEOPLE TAKING TRAINS 

Make the situation better for carless families. Improve bike parking at Oxford rail station. Please do something about cycling at 
st Clements/the plain roundabout as there is a high risk of death there. Install 'cycle first' traffic lights where possible. Please 
improve bus services to Marston as the X3 and 14 buses are very infrequent. Get the main employers uni and hospital to 
improve safe bike parking (my bikes have been stolen/ vandalised numerous times in the JR hospital bike parks for example). 
Consider putting more LTNs on roads without adequate road width for pedestrian and cyclist infrastructure to handle all the 
extra traffic from cars avoiding the ANPRs. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative
This is the most stupid idea I have ever heard from a Council.  The shops are struggling enough with Botley Road shut.  Why 
add even more pain.  This will kill off Oxford City Centre.  Madness

This is mad.  
Open Botley Road and impose significant pressure on Keir and Network Rail who are doing NOTHING but pretending to work 
on Botley Road

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other

You are extending a service based on money which you state 
is temporary. Where will this funding come from once the 
proposed congestion charge stops? Any money should be 
spent on improving roads.

Very negative
This will just push traffic outside to the ring road and grind that to a halt. Lifting the current LTNs and removing the roads 
blocked to cars would have a far more positive affect on traffic.

It is frankly ridiculous and a problem of your own making which you are pushing onto the people of Oxfordshire and those 
visiting to have to pay. There is a large amount of scepticism that this will be temporary, and it seems that you are already 
earmarking the money from this scheme, why would you then give this up at a later date?

Roads in the Cowley area which have been closed funnel all cars onto one route increasing congestion. Opening at least one 
of these roads as a cut through will alleviate some of the burden on the Iffley and Cowley roads. 
Cycling would be safer if the roads did not have huge potholes that cyclicists need to dodge, pushing them out of the cycle lane 
into the main road. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I travel into Oxford to take another person to connect with a bus from the bus station. This would mean that the use of the bus 
would be less attractive which in my view would be counter-productive.

Since the pandemic there appears to be much less traffic in Oxford itself. Most of the congestion is now caused by the 
ridiculous roundabout layouts on Woodstock and Banbury roads.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No Other Improve the road surface. Neutral

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Make bus services more frequent, Other
Make parking cheaper at St Giles; unlimited free passes for 
those who live within the ring road.

Very negative

It does not allow me freedom of movement in the city I live in. It adds to my costs. It forces me to take longer routes which 
creates more traffic and emissions elsewhere. It does not take into account the needs of those who are not “disabled enough” 
to get a blue badge yet couldn’t manage the walks to bus stops , especially carrying shopping, or an animal needing to go to 
the vet. Some of us do not wish to spend much longer on a bus getting to our destination with a change in between - this is 
what you have to do to get across town, get off the bus in the city centre and then walk and change to another. 

7am to 7pm, seven days per week is excessive and not backed up by actual congestion needs. For the last year I have had to 
drive my son to school in Abingdon bc of health issues and every day Google maps shows me at 7.45 am, the quickest and 
most energy efficient route is via Hythe bridge road and past the westgate, down Abingdon Road, as opposed to the A34 
which is already blocking. There is no need for restrictions between 9-3, and even up to 8am.  (2) If according to your 
statistics the vast majority of the traffic is caused by those who live outside of Oxford, charge them, but not residents inside 
the ring road. (3) I could park at St Giles and go to Church, or optician etc, and not drive through the centre but parking has 
become outrageously expensive. Same on parts of Walton Street and the side roads. No one uses the spaces any more 
because they are too costly. Please consider making these cheaper again so people from N Oxford don’t have to park in the 
Westgate. (4) Now we have to pay £5 plus parking in the Westgate. Such bad timing, no one needs to spend more money. (6) 
Some people have regular hospital appointments like radiotherapy daily. Others, as they age, have numerous outpatient 
appointments across various departments, e.g. 6 monthly checks at 3 departments, plus other unscheduled ones, it all adds 
up and you can’t always control your appointment times. These will start to eat away at the proposed free passes for 
residents. Needs to be always free for city residents. Also in emergency, you just go to hospital then - how horrible to then be 
penalised with a charge or a fine if you forget to pay! (7) generally feeling the councils are constantly changing the bars and 
making it harder to drive in Oxford. First it was the emission zones, which never expanded as proposed, but I bought an 
electric car to still be able to travel freely. Now I have my electric car and I’m still going to be restricted. It’s galling.

Some I have listed in the box above. If most congestion is caused by those from outside coming in, charge them. Open up the 
Botley Road and enable a complete free flow of traffic by removing all of the road closures (LTNs, traffic gates etc). The more 
complicated you make it, the more bottlenecks that are put into the system, the more traffic jams will increase. Accept the fact 
that many residents cannot walk or cycle, do not wish to do so in all weathers or in the dark, and can’t manage all of their daily 
tasks via bus - yet aren’t disbled, a carer, trader etc. This will be many people over 60, and possibly also many parents with 
small children. Just because some seem to manage it doesn’t mean all can. Reduce parking prices around the edges of the 
charging zones such as St Giles, Walton Street and other parts of Jericho so residents of the North can get closer to the city 
centre by car.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Other None of the above. Very negative

As a resident with a strong interest in transport and city planning, I want to register my opposition to the proposed £5/day temporary congestion charge for 

Oxford. This proposal is poorly timed, poorly targeted, and fundamentally unfair.

⸻

1. Poor Consultation and Democratic Deficit

The process surrounding this proposal has lacked genuine consultation. Key stakeholders—including Oxford City Council, local MPs, businesses, and 

residents—were not meaningfully engaged before this plan was announced.

Transport policy, especially one with such wide-reaching implications, should be shaped through open collaboration—not imposed from above.

⸻

2. Regressive and Unfair to Low-Income Residents

A flat-rate charge like this hits the lowest-income residents hardest. People with limited incomes, essential workers, carers, 

and those without viable public transport alternatives will be disproportionately affected. Wealthier drivers will simply absorb the 

cost.

This kind of policy entrenches inequality rather than addressing it.

⸻

3. Damaging for Local Businesses

Businesses in the city centre and surrounding areas are already struggling with reduced footfall and inflation. Adding a £5 daily cost to customers and delivery 

drivers will only make things worse.

Many people will simply avoid Oxford altogether—and take their spending with them.

'- If removing the LTNs entirely is not considered viable, create ANPR LTN zones to allow local residents to access their 
homes via the most direct route, reducing unnecessary long detours and freeing up main road for public transport.

- Incentivise the use of park and rides at peak times (e.g. free or reduced parking costs and bus tickets).

- Facilitate the opening of the Cowley branch line for passengers as soon as possible.

a business daily Personal cars used as goods vehicles for business purposes I don't Very positive Negative There should be no charges at all Yes Add new bus routes Very negative

I am against this temporary measure, it is a stop gap to the problems and once again works against the residents of the city 
and local area. The economic success of the city is with the local population. These measure seek to restrict and put off local 
residents from within Oxford and the local area from using and visiting the city frequently. Many I have spoken to have said 
they already visit other cities to shop, ones with easy/free parking and a more welcoming tone. The mistake is over valuing 
tourism, many are only in the city for a few hours and will not be here long enough to use the breadth of shops and facilities 
within the city, there spend over 12 months will be lower than a local person visiting a couple of times a month for shopping, 
eating or other leisure like the theatre. This scheme is deeply off putting to all local visitors and to businesses thinking of 
investing in the city. On top of this the council seeks to limit cars but has not offered any meaningful plans to improve public 
transport. 
Once the Botley Road is reopen a fresh approach is needed and a new plan to be created that creates an inclusive city. Due 
to the delay in the Botley Road reopening all previous plans are now out of date and this stop gap is simply a massive waste of 
local money. 
I strongly object to peoples movements in and around the city being monitored and policed, we live in a free society and if you 
have purchased a home within a city you should not be restricted in anyway reaching it. Businesses invest greatly in the city 
and their contribution is understated, without vibrant business the city is dead, I cannot stress how unattractive these 
restrictions are to business, unless you wish the city to be filled with fast food outlets and dodgy Harry Potter shops. 

Better public transport, not blocking roads off to push traffic out onto the ring road - it just moves the congestion it does not 
solve it. Not everyone can walk or cycle those options are only part of a solution. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Living close to a 'gate' will significantly limit access to my home. If I am unable to park in my street nearby streets where I could 
park are on the other side of the gate only accessable from St Clements via the ring road. All residents with parking permits 
should be able to nominate 1 gate (the nearest to their home) that they can freely pass through to access their home.

Since lorries are exempt from this scheme, I fear that HGV's etc will be encouraged to go through the city centre adding extra 
pollution to where I live.

Those with Oxford residents parking permits should have free access to their homes through a nearby gate. When residents 
had to display paper permits in their vehicles it was possible to note that approx 2/3 of private vehicles passing through St 
Clements did not have permits. These are the cars that should be targetted with higher charges to deter their presence. 
Improve the capacity of the ring road.

a resident of Oxfordshire living 
outside Oxford

daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more frequent

Very negative

You cannot fix ongoing issues with traffic in Oxford by imposing more rules on those travelling by car in and out of Oxford. 

Implying that those who live in, or travel to, central Oxford can only do so a certain number of times is simply oppressive - we 
should all be able to travel freely throughout any area in Central Oxford as we wish. People go to work here, they go home 
here - that should be a basic right to living in Oxford.

Those who genuinely believe implementing a congestion charge and a set number of permits have no idea the damage this will 
do to independent business, and in turn Oxford's economy and locals livelihoods. Many of central Oxford's independent 
businesses are destination locations - where people need to drive to in order to get to, in case public transport isn't an option 
(for example, the sale of luxury goods too large or valuable to take home via bus). We cannot operate on a system that solely 
favours short-stay, fleeting tourism and not the people who help Oxford live and breathe as a city, which it may shock you to 
know actually values solidarity and community. 

This is not the answer to the ongoing closure of the Botley Road. Stop creating more roadworks left right and centre where 
they aren't always necessary, and removing public parking for those travelling into central Oxford, at the same time as the 
Botley Road closure, and traffic will naturally decrease. 

I do not believe for a second, should these plans go ahead, this will be temporary. Many local residents have heard about the 
'15 minute city' plan for years, this 'temporary' plan is to get the ball rolling on this to stay permanently. 

Stop creating more roadworks left right and centre where they aren't time sensitive at the same time as the Botley Road 
closure, and removing public parking for those travelling into central Oxford, and traffic will naturally decrease. 

an Oxford resident daily I don't No impact No impact About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive
 I am hopeful that the change will help reduce congestion and encourage more people to use buses. Ever since I was a child I 
have sat in or walked past traffic jams in and around Oxford. The situation is not sustainable.

I would not be eligible for any car pass as our household does not have a car. This feels a bit unfair as we benefit Oxford a lot 
by not driving and walking/cycling/taking buses instead. I think it would be reasonable to give car-free households some 
passes so, for example, we can give to a friend helping us with a bulky item. My fear is that Westgate will try to persuade 
people to carry on driving in, a major cause of congestion, by dropping parking fees. Living off Iffley Road, unfortunately the 
buses are not good enough, with long waits and no direct service to the station. The best way to introduce this change would 
be to provide a brilliant bus service that meets people's needs and make it free for the launch period.

Remove the Oxpens carpark. It sends a mixed message that this parking is provided. Run more bus services round the ring 
road. Reinstate fully integrated bus travel between Stagecoach and the other two companies. Look again at trams as there 
are now cheaper options and the evidence is that they don't carry the same stigma for drivers. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't No impact No impact Too low No Add new bus routes, Make bus services more frequent Negative

I use public transport whenever possible,  However, that is not an option if I need to go to the Oxford Hospitals.  So I would 
need:

A direct bus to the hospitals from Chipping Norton, or a more frequent and reliable 700 service from Water Eaton.  In addition, 
because some patients are advised against using public transport, there needs to be clear provision for such patients.  And 
not forgetting the volunteer driver schemes.

Finally, the scheme if implemented MUST be widely advertised.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive Anything to relieve the traffic, especially on the London Rd. If you have congestion charges, surely this means you will now remove existing barriers? For example, on Divinity Rd? 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Positive 50 passes for visitors would be useful. Can this be more than one car? It is not clear 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative No impact Too high Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative

Living just outside the central permit area, the proposals would have the effect of limiting my evening activities - concerts, the 
theatre, visiting friends. The charges would presumably also be in addition to the high parking charges for limited places. I am 
far from convinced that this is a positive move.

PLEASE bear in mind the many people who need to get to and from hospital both for work and for treatment - the catchment 
area of the Oxford NHS Foundation Trust is very large, not restricted to the central Oxford are.
Beyond that, I would ask what discussions there have been with the bus companies that operate in the central Oxford area, 
and the routes that take people outside that area. 
It has always been difficult to get around Oxford, and it has now become extremely difficult to do so. I consider that this is 
significantly contributed to by the LTNs which result in a huge traffic load on the few arterial roads in Oxford with the only one 
taking traffic to the west of course shut off due to the very extended Network Connect works at the station.
Further, it seems no consideration has been given to the impact on car ownership and usage of the many housing 
developments in and around Oxford. With the limited bus services and facilites for buses to move around the city and into 
these estates, it seems a Sisyphusian task to try and limit cars within the centre, and penalises the many employees and 
volunteers living outside the central permit area [as it is so expensive] but who sustain the city's economy in many ways

'Yes
There are other ways in which the Council could look at limiting car use: 
- principally, and most importantly, ensure there are much better bus services, with for example buses like the current  vehicle 
used for the 'Botley Flyer' regularly going to and from the Park & Ride sites via a number of local routes so as to make use of 
the bus much more attractive than in currently is. 
- have bus lanes which operate into the centre in the mornings, nad out of the centre in the late afternoons
- have buses operating later into the evenings, so those attending events [and there are so many] in and around the centre 
can be sure of any easy journey back to where their cars are parked
- imposing a premium for each additional car on those living within the proposed central permit [there are many who have 2 or 
more cars, somehouseholds have 3 or 4], 
- limiting any permit to one per household except for those working in the NHS or teaching. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative

I live in Ashlong road near Marston Ferry Road and Marsh lane . Our traffic burden locally is already high with increasing noise 
, pollution from cars stacked up coming in from the ring road ,danger from speeding cars rushing out to  the ring road , 
Cherwell drive is already chaos at school run time ( cars trying to avoid a busy link road ) a congestion charge will make 
situation even worse …… the proposed congestion charge will simply move more traffic to spur roads suck as Marsh lane 
and destroy the area further…. Why annexe Summertown and Marston further ?!…. The link road was built to join 
communities and aid connection travel , now we’re shutting it down ??????….. 

I feel it’s further moving towards restricting Oxford residents ability to move around the city we live in , it’s openly making elitist / 
high value areas whilst subjecting other areas to poor service provisions and increased pollution and car nuisance 

park and ride hub serving Marsh lane / JR / Oxford central…..more buses Marston / Summertown

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking, Other

Build the tram along the railway from Kidlington to Cowley. It 
was in the 1981 plan and the land still exists. 

Very positive
Cars have overtaken the city and need to be rationed. Equivalent European cities (eg Dijon and Llubjiana) are fully 
pedestrianised after 10am. 

Build the tram. Increase and cheapen electric buses. Target the private schools who cause most of the morning and afternoon 
traffic. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Make buses cheaper for all Very negative

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make bus services more frequent, Add public cycle parking, 
Other

Open Eynsham park and ride Negative

I currently travel down the Marston Ferry Road to work at the John Radcliffe Hospital in the morning from Witney. Marston 
Ferry road is less congested than coming off the A40 to Marston Ferry fly over. I am concerned that by removing one main 
route to the John Radcliffe Hospital, the other routes to the JR including Marston Ferry Flyover or Headington will become 
much more congested than they already are. Sometimes cars que back from Marston Ferry Flyover onto the A40, which is 
extremely dangerous when you have cars travelling at 70mph+ down the A40, and I worry this could easily lead to an accident 
into stationary traffic backing onto A40 as this que of traffic increases after the proposed congestion charge implementation. 

I used to cycle from Witney pre children. There is a very dark patch near Barnards Gate with no street lamps which is behind 
the A40 and is rather intimidating in the winter/darker months. Need better lighting please. Also need to know bikes safe at 
JRH when leave them, as many bikes stolen from here. 

Need to open Eynsham park and ride, but need a bus lane on A40 for buses to travel in. Without a bus lane, the park and ride 
bus will sit in the same A40 traffic that other vehicles currently sit in, and no incentive for people to use the bus if it is not 
quicker. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Neutral I assess residents in care homes who don't drive.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Add more free parking spaces for cars at a walkable distance 
from the city centre

Very negative

It will significantly increase the cost to me to access oxford for various purposes including: visiting friends, playing sports, 
shopping, contributing to the local economy.

This will make me not go to oxford at all and take my business else where to places like Reading or Swindon. I will be forced to 
no longer visit my friends or take part in my sporting activities including quadball, tag rugby, ultimate frisbee, tennis and squash.

It should not be implemented. Add parking spaces at a walkable distance from the city centre.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
This will have no impact on cars needing to drive through these areas, this is simply a money making venture which everybody 
knows you will make permanent.

Disgusted  you are not improving services you are spending money on this scheme to take advantage of Oxford residents 
and spending more money policing it 

Sort out Botley Road, extend lanes on bypass, remove traffic lights on Bypass, get rid of LTNs .  Remove traffic calming in 
Old Marston Village which are on the wrong side of the road beefing only those who rat run through the village forcing 
residents to give way to them and trapping them.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Add new bus routes, Other Very negative
Stop penalising drivers and find ways to make traffic flow better, think more about all of the ridiculous road works that happen 
at the same time. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative About right Yes Make buses cheaper for all, Add public cycle parking Very negative Have a business in oxford Build a tram system for now and the future. Invest in proper projects Tram and pods

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very positive

If the proposal goes ahead and has the following impacts:
(1) reduction in car traffic especially larger vehicles (SUV and larger)
(2) reduction in parking cost for P&R

Then this will have a significantly positive impact on my household. Currently I use Redbridge P&R and cycle to work because 
of the extortionate cost of the P&R service. Cycling this route into Oxford central is extremely dicey. Cycle infrastructure is 
extremely poor and traffic is very high. Conflict occurs almost daily. 

Reducing car traffic could make cycling safer and more accessible and/or reducing parking cost could make parking and 
bussing a far more attractive option. Even on weekends, parking and bussing may be much more advantageous.  

Reduce the price of the P&R. £2.50 is extortionate for the privilege of delaying my own travel in Oxford for the benefit of 
others. P&R parking should be free to encourage more use (why bother using these facilities if you can just park on a nearby 
street for free and walk to the bus stop?).

It's incredibly backwards.

Improve cycle infrastructure. Particularly around the south of Oxford (and beyond into the proposed greater Oxford area). 
Having alternative cycle routes is not sufficient if those routes double journey time. 

All this attention paid on reducing cars but to what end? Will that make the roads safer for cyclists? Probably not. Will that 
increase the among of cycle infrastructure? Probably not. It baffles me that to cycle to Oxford from the south one has to 
traverse a 70mph dual carriageway. Crazy!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Very negative Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive less cars is a good thing

i feel there are too many ways to get a permit and would rather see the congestion charge extended further up the iffley road 
& cowley road
I dont use my car often, so even 100 passes for me as a resident feels like a lot.
also worry there is too much scope for abuse by people on the permits

some one way road system (Iffley / St Clements and Woodstock / Banbury rd), close the city centre to buses (High street / 
Queen street), close the Westgate carpark (maybe turn that into an underground cycle parking / repair shop like in 
Cambridge) - create nicer places to walk so people want to walk & cycle rather than take their cars. Private schools to 
organise buses for their pupils that come in from the villages. Smaller buses at more regular times (the double-deckers can be 
intimidating when cycling on narrow roads)- segregated cycle ways

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

I am 78 years old and need to travel between North Oxford and Headington regularly for medical, shopping, meeting friends 
etc. Bus services are not very efficient and sometimes I need to take more than one to get to where I am going. I can walk and 
I am not disabled enough to apply for a blue badge but I find buses difficult - stops too far away for example. The congestion 
charge will definitely reduce my ability to get out and about from home. 

I think the ring road will become even more of a car park than at present.  This will result in greater pollution from cars queuing 
on the ring road and elsewhere. It will also discourage people from coming into the centre of Oxford to shop and eat and visit 
colleges and museums. Small businesses will continue to close and the tourists coming in by bus who put up the footfall 
numbers do not spend. 

Trams? If there was a sensible co-ordinated bus service in place first there would be no need for a congestion charge.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes Make buses cheaper for all, Add public cycle parking, Other More and better bicycle lanes Very positive I cycle and walk and it would make my journeys quicker and much safer and I would breathe in less polluted air.

Your questions about the permits are completely baffling.  I couldn't work out who would be entitled to them and whether those 
like me in favour of car reduction should be against the permits (no-one should be able to enter the zone without charge) or for 
them (a scheme with permits would be better than no scheme at all).  Probably the answers to these questions will be 
worthless.

More cycle lanes, more contraflow cycle lanes, more physical separation of cycle lanes from road, bikes allowed in St Michael 
Street, more, longer car bans, separation of buses from bikes, higher fees to bring cars in

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all Not sure Make buses cheaper for all Negative
Congestion on the Banbury Road will get worse, as drivers divert from Marston Ferry Link Road. His will be counter productive 
and against the entire purpose of the charge.

The Charging points should be on Park and Ride bus routes, having them on other routes such as Hollow Way and Marston 
Ferry Link will make the bus routes busier and more congested, not less.

This is the right idea, but is being implemented in the wrong locations.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Negative Too low No
Make buses cheaper for all, Make bus services more 
frequent, Other

Improvements to National Cycle Route no. 5 Very positive
I cycle to work in central Oxford from outside Oxford because the buses are too unreliable (always stuck in traffic). Cycling 
also doesn't feel very safe in Oxford. So many cars queueing on the Abingdon Road only have one occupant. less cars on the 
road will be very beneficial to my safety and bus reliability.

No
Higher congestion fee would put off more drivers. £5 a day isn't unaffordable for many.
Improving the cycling route on the Abingdon Road (make the wide pavement into a cycle lane). Also better signage and add a 
cycle lane onto the Sustrans towpath?

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
The charges will impact on my journey to work as I will have to use an alternative route. The park and ride service from Oxford 
Parkway to the JR is not fit for purpose as the buses are too infrequent and the journey time too long.

I think that the Marston Road charge will have a negative impact on access to the JR for patients and visitors as it will channel 
even more traffic along Marsh Lane which already queues onto the ring road in the morning. 
I think that looking at alternatives for the school traffic particularly to the large number of independent schools in the area 
would help more.

Improve bus services from outlying villages. Increase the frequency of park and ride services. Provide direct services to the 
hospitals.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Positive

Traffic needs to reduce in Oxford, and a bold scheme like this needs to be tried.
I think bus fare reductions should be a priority with the income because the £5 charge would still be cheaper than 2 adults 
doing a return bus journey with standard fares (and not everyone travels enough consistent journeys with either bus operator 
for the reduced options to help.)

Cowley branch rail project.
Increase frequency of buses round rather than through city (eg 600 service)

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Towns in the local area already offer a better shopping experience, charging to park in Oxford will drive even more customers 
away 

Buses and cycles can rightly share the same lanes heading into Oxford, many times it’s the cycles slowing the buses causing 
delays. 

Reduce the number of buses that need to visit central Oxford in the first place, move the bus station out of central Oxford. 
Also, many of the buses have low occupancy outside of peak hours,  consider optimising the routes to improve bus 
occupancy numbers. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

This survey is absolutely appalling and does not provide any questions about the impact of this completely ridiculous scheme 
on those who live in oxford but not within your purple central
Zone. 
I live on hollow way and work as a doctor in Abingdon I therefore have no choice but to drive my car on a daily basis on hollow 
way during the times you have selected - if this is put in to place I will not be able to continue living on hollow way and will need 
to move outside of Oxford  as I simply Cannot afford to spend £5 on the other 265 days of the year that I need to travel
From my home. 
It is absolutely outrageous that the permits will not take in to account those who live in these areas - what is your suggestion 
for people who live in these areas? How am I meant to go
To Work? How am I meant to take my child to nursery? Why should I be charged potentially £1325 a year to leave my own 
home ?? 
It’s utterly ridiculous. 

If you are going to implement this those within the blue zone and who LIVE in these areas need to be able to travel freely 
throughout the zones every day of the year. To limit movement around one’s own home and area that we live is simply 
unacceptable. 
I am also pregnant and due to give birth imminently - I can’t possibly see how I am
Going to be able to manage taking my child to nursery with these restrictions. Why should I be penalised further for choosing 
to live in oxford
Itself and having my child here? 
It makes me feel utterly despondent and frankly resentful that I have chosen to live here and work for the NHS in oxford and 
the wider Oxfordshire region. This scheme makes residents feel completely dismissed and penalised. 
If you were to provide permits for all residents in the blue area then this would be a step in the right direction and I cannot see 
at all what the rationale is for not providing this. 

I cycle as much as I can but your ridiculous LTNs have forced so much traffic on to dangerous areas such as the plane 
roundabout I fear for my for every time I cycle. The cycle lanes on areas such as Magdalen bridge and cowley road are simply 
not fit for purpose. I appreciate aiming to reduce traffic by adding in a congestion charge to those entering from outside the 
city (for example shoppers visiting) but to penalise those who LIVE here is just completely nonsensical. Especially as it will only 
impact people in certain areas - I note areas significantly
Congested such as Woodstock
Road and summertown are not being impacted you’ve only chosen areas of lower socio economic deprivation that will be 
penalised. This policy is discriminatory. 
If you really want to
Improve the traffic in oxford you need to improve the cycle lanes, make buses much more frequent and get rid of the LTNs. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative

I ran a business that employed 100 plus people in the centre of Oxford for 30 plus years and am glad I retired. You as a 
council have never considered the people who pay rates. You cannot see the problem which is staring you in the face, the 
problem is at rush hour and is in respect of residents driving across the City instead of using the by pass or buses! No one in 
their right mind would start a business in Oxford any longer. In addition by building and creating labs / offices and more housing 
on the by pass you are making matters worse. You have turned a major trunk road into a go slow area, Oxford now needs 
another by pass to take passing traffic away. 

Replace the people who have so far made a mess in the City and replace them with individuals with common sense. It’s a 
shame we in wider Oxfordshire don’t get to vote you out!
Their are dozens of examples of ridiculous decisions, a white elephant of a park and ride In Eynsham just for one!

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative About right Yes
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Neutral

I think people with workplace parking should NOT be exempted unless they can prove that they need their car for WORK 
purposes during the day. Or else introduce the once-proposed charge for workplace parking - at a rate higher than the 
equivalent annual bus season ticket would be. This includes parking spaces for Oxfordshire county staff and councillors 
(unless they needed the car for work, not just commuting).

Yes. Ramp up the bus service, including within and across the city. Then remove ALL traffic restrictions, even ones (like 
holywell st) that have been in place for years or decades. And all the ltns. Then introduce a charge for driving in the most 
central areas. This would lead to the traffic finding its own best route; and if buses were convenient, and the congestion 
charge was high enough, people would naturally choose the bus for visiting city centre. Leave access available in the wider 
city area unless buses can easily move between them. Cars need to be allowed more freedom in the evenings.

a business daily I don't Positive Positive About right Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative Many audience members attending evening cultural events such as ours will simply cease to come.
I think it's absolutely essential and a much better idea than traffic filters.  However, all key workers (healthcare, teachers, etc.) 
need to be exempt from the charge, otherwise the public sector will be at risk of becoming imperilled.

The Park and Ride sites need to feel safer at night - add security staff?  The villages and towns outside Oxford need more 
frequent and reliable bus services.

an Oxford resident daily
Blue badge holders, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Extend hours of operation for buses, Other

For once and for all make all the buses free and then u 
introduce congestion charge. It is crazy how expensive the 
bus tickets are . 

Negative

The road wont be safer, this has nothing to do with the traffic this is more about ripping people off . You are killing Oxford think 
about people that works in town they will lose they jobs people are not gonna go to oxford  town so they can pay extra ? I 
wouldn't i rather go some other places that are cheaper.  Instead off you making everything free for public transport then u 
introduce congestion charge, Who want to pay fine but at least public transport will be free. 

Well my point of view is to open all the roads that are blocked for a change  Oxford is not that big of a city all in total has 5 
main roads to take you to town so i dont think that is  a good idea as i believe that blocking the road has made it worse the 
traffic. So either you open all the roads or make the public transport free for people to start using them. Thank you

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I commute to the central permit area 
by car

Positive Positive Too high No Make Park & Ride parking cheaper Positive
I have a very poorly sister who live in Cowley and visits all the hospitals on a regular basis,we use Hoiioway Road to visit all 
the hospitals.

It’s another nail in the coffin for Templar Square and the closure of an old family run business that’s been in Holloway all my 
life.

Do away with all the LTN’s that will stop all the present congestion around Cowley.and Cowley Road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes Make buses cheaper for all, Add public cycle parking, Other
Make cycling safer by adding more cycle paths and protected 
cycle lanes and improving existing often unsafe or 
substandard cycle lanes.

Very positive
There are too many cars on the roads around the area where I live. I do not mind electric cars as much as non-electric, but 
reducing the numbers and encouraging cycling/using buses is already an improvement

The areas in close vicinity of the congestion charge locations should be prioritized for improving cycling infrastructure as local 
residents will be the ones who will see their routes restricted the most. In particular the Hollow Way location will force some 
residents to pass near the traffic filter to access essential services; this is fine as long as this comes with investment in better 
cycle paths (the current cycle lanes are dangerous)

There should be more safe cycle paths and lane and more secure cycle parking and storage. The secure cycle storage would 
especially encourage buying electric bikes which currently get stolen every other day.

a member of the public living outside 
Oxfordshire

weekly I don't No impact No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

We train at the Oxford Ice rink & this could impact attendance for athletes & coaches. It’s an increased cost particularly for 
those travel outside the area or with limited flexibility. Like us, who travel over 1.5hrs to train. And we parents already have to 
flex our jobs around this to make training times. We can’t be flexible in alternative travel. It could mean reduced training, which 
impacts performance & potentially a drop in engagement. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Yes Other

Improve cycle routes. It is disgusting that the Council 
presentation included a reference to Copenhagen, which has 
such excellent cycle routes yet the suggestions on this 
question do not include cycle routes. Shameful!

Very negative
This is an incoherent and piecemeal scheme that will not address traffic volume or congestion in Oxford, merely shifting traffic 
around. The presentations mention that traffic may increase on some peripheral roads yet are too cowardly to name those 
roads. I live on one of those roads and the council is doing nothing to address traffic volume, noise or speed on my road. 

It is a disgrace. No attention paid to improving cycle routes. No consideration of the impact on other roads. No real impact on 
pedestrian and cycle safety. It is as if the council is being run by the bus companies rather than representing the people of 
Oxford.

Impose a congestion charge on the whole of Oxford. Have a coherent system of cycle routes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Other

Improve cycle lanes as the infrastructure in the city is really 
poor. The current mingling of bike and car lanes (in the 
reordered lanes on Woodstock Road etc) is not a real 
solution. Aggressive drivers right behind bikes, overtaking 
inappropriately.  

Very negative

I believe this is a poor solution to the current problem. As a city resident and an individual who has cycled to work in the city for 
23 years, I would prefer the introduction of a whole city congestion charge. I believe this scheme will mean traffic is simply 
diverted to other main routes (i.e. from the Marston Ferry Road, traffic will be forced down the Banbury & Woodstock Roads). 
This displacement of traffic will make some routes quieter & some more congested. We need measures that will discourage 
car journey's wholesale, not just displacing them. The proof of this seems to be seen in the reported chaos caused by the 
LTN's in East Oxford. For some reason the council seems to be targeting those travelling to the two state schools on the 
Marston Ferry Road but completely ignoring the unacceptable number of cars going to schools like St Edwards etc. The 
difference in traffic when the private schools are on holidays is clear and surely suggests the need for action there also. Why 
are both the Banbury Road, Woodstock Roads and Headington Road etc included?  I am also concerned that displaced 
traffic will mean small villages such as Wolvercote will become rat runs, as cars choose different routes and seek to find non-
charged and less congested cut throughs into the city.

Put in a whole city congestion charge and plough the money into subsidised bus fares, bike lanes and parking & improved park 
and ride facilities. There is an opportunity to revolutionise traffic into Oxford as I witnessed it revolutionised by the introduction 
of the congestion charge in central London. Don't miss this opportunity, going instead for this very disliked and rather half-
baked scheme.

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive No impact There should be no charges at all Not sure Make Park & Ride parking cheaper, Other Improved roads Very negative Charge tourist coach busses a fee for entry. Open Botley road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive This will encourage more people to use public transport, cycle, walk, which is better for the environment and people themselves Increase LTNs please! Great initiative 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No Other

Use money earmarked for this project to a) improve road and 
bike lane surfaces, b) look at new train lines to reduce road 
use; 3) Revise the LTNs which are causing congestion on 
major routes in the city so traffic flows safely reducing 
pollution overall. 

Neutral

From a selfish perspective it is likely to be neutral and possibly benefit me due to the likelihood of , but for businesses and for 
those needing to pass through the city it will cause significant issues. It fails to address key sources of congestion - the LTNs, 
private school traffic, poor road management around the city (what about linking the A40 and A34 directly??), and the lack of 
trains and suitable commuter access to the city (from the west and internally from Cowley, for example), and parts of the city 
with large volumes of employment. It appears to be a money-making exercise without proper research or foundation. There is 
also nothing about charging the biggest polluting vehicles - lorries, non-electric buses, Vans, Black cabs etc - for traversing 
the city - leaving it upon car owners to bear the brunt. Perhaps imposing charges/regulation based on the pollution level of a 
vehicle would have more impact.

Private schools in the city should ensure that pupils are bussed in where they live outside the ring road - this is the core 
element of congestion in north and central Oxford. Also, limiting access to the city to lorries and other service vehicles during 
peak hours would support a reduction in congestion. Better provision for cyclists and buses are also good things but should be 
proportionate to the number of people willing/able to use them. 

other weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

REDACTED Very positive No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Other

Main congestion increase on Thames Street (+ Hythe Bridge) 
is cars going to and parking at Westgate Shopping Centre. 
Increase Park and Ride spaces and shuttle/bus transport 
frequency into city centre and Westgate Centre.    

Negative

It is an unfair charge in all respects as there are only few routes into Oxford, with one of the major ones, the Botley Road still 
shut.  A charge does not address the main reasons for the congestion. 
Many people and  small businesses are already suffering due to the Botley Rd closure or because of LTN road closures in 
Oxford.   

It is an unfair charge in all respects as there are only few routes into Oxford. A charge does not address the main reasons for 
the congestion-which has a lot to do with ( even before the closure of the Botley Road) Westgate Centre. For ex: I have been 
coming to Oxford for 35 years -Traffic has dramatically increased  on the Abingdon Rd and  Thames Street  since the 
Westgate Centre opened and allows for 1000+ cars to park there, Cars gong to Westgate and turning into the parking area 
block the lanes for a long distance often all the way back to Folly Bridge and beyond or on Hythe Bridge Street etc.   People 
going to Westgate could be using dedicated frequent shuttles from Park & Rides to Westgate and a huge number of cars 
entering the city centre for that would be decreased.      Also 20 mph is too slow and does not help traffic flow on major roads 
such as Abingdon Rd.. A limit of 25mph would at least help motorists focus on the road more and less on the their cars' 
speedometers.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disabled tax 
cars, School students with special educational needs, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Business cars 
used as goods vehicles, Personal cars used as goods 
vehicles for business purposes, Hearses and funeral cars

I don't Very negative Positive There should be no charges at all No Other Fix the roads! Very negative This is a tax on the workers who have no choice but to commute to work. This adds additional cost to commuting. All this will do is move the traffic, it won’t deter people from driving it will only cause congestion elsewhere. 
Consider charges based on emissions.  Improve the infrastructure and the roads. A charge isn’t going to stop employers 
forcing staff into the office. Traffic on the A40 has been made worse by changing the road to build houses when a few years 
ago all the money was spent improving wolvercote roundabout. Stop building more houses in the area!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative

The congestion charges for access to Marston Ferry Road and Holloway  would block off access to Headington and areas 
south of there for anyone living in Jericho, North Oxford or Summertown.  This would make hospital visits or trips for shopping 
or visiting older friends [who need to be seen in the daytime hours] costly and difficult, especially since the bus services 
across these routes are inadequate

Outlaw parking on some of the major streets, e.g. Cowley Road between say 8.30--7.00 except for deliveries to shops and 
purchases by people living there, or dropping off of people to clinics etc.  [Very short term parking zones should be provided 
for this]

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative No impact About right Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative I expect the main effect of the scheme to be to move traffic to other roads, esp the ring road
In every important respect except the number of charge points, it looks to me just like the planned traffic filters trial, which we 
were told had been postponed until after re-opening of Botley Rd. If it isn't right to proceed with the traffic filters trial, then it 
can't be right to introduce a lookalike scheme.

Make walking a more attractive option by clearing the pavements of obstacles, esp parked-up e-bikes and e-scooters. Such 
obstructions particularly disadvantage people who have reduced mobility and people with pushchairs.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I live right by the traffic filter in the centre, but on the wrong side to get to work. Id massively add to congestion on Woodstock 
rd and ring rd to get to work.

We should be expanding ZEZ as opposed to traffic filters that are temporary or permanent We should be expanding ZEZ as opposed to traffic filters that are temporary or permanent 

a resident of Oxfordshire living 
outside Oxford

weekly I don't Negative Neutral There should be no charges at all Not sure Extend hours of operation for buses Very negative

Currently I sometimes drive in after work (5pm) to do late night shopping, but under the new scheme, even though traffic then 
is light, I will no longer be able to do late night shopping.
Normal weekend shopping I already do park and ride and would never dream of driving in to the car parks.
Also it means will no longer be able to attend the evening theatre performances either

My problem with the scheme as it stands is the time it is proposing to be in operation. I believe it should stop at 5pm not 7pm. 
As the late night prevents visiting in the evening. Don't want to do park and ride for late finish at the theatre.

Stop SUV's which are far too big, take up too much space on road and in car parks and ate poor fuel economy and thus high 
co2 emissions. Even electric ones are too big for small roads. And normal people cannot afford new small electric vehicles 
even if they wanted too. 
Stop the ridiculous increasing use of technology for car park and buses. Want to ge Ble to use cash at park and ride and on 
buses.

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative
Kennington residents excluded from central area for passes which is discriminatory given that littlemore and greater keys are 
included. Also Kennington is a OX1 postcode. This is very unfair. We regularly go through St Clements to get to the JR. We 
are pensioners over 70 with some mobility issues but do not have blue badge. Scheme is also far too complicated. 

This badly affects poorer members of society and is unnecessarily complicated. I think it would be all too easy to make a 
mistake and go into one of these areas which I would presume would trigger fines. I have lived in OX 1 for 40 years and OX4 
for 10. I consider that I live in Oxford. I see no need to be charged for driving round or into Oxford. I should have the same 
rights as someone living in the so called central zone. 

Direct bus route to main hospitals from Kennington.
Rethink LTNs in East Oxford makes it very difficult for teachers and health workers to get to work. Doubled the time for my 
daughter to get to work. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

My family need to drive through the area to commute and for other activities. Going round the ring road instead will take much 
longer as it’s likely to be more congested. We can’t cycle and bus services are not close by or sufficient. We live in central 
Oxford but not in the zone so we’ll only get 100 permits, which isn’t enough for our requirements meaning we either have to 
pay or go all the way out of Oxford and round the ring road and back in.   

It doesn’t make sense to pull this one out of nowhere. £5 is too low to put off the occasional drivers who will still queue for 
Westgate and block the roads, but for central Oxford residents who do it regularly it will add up to too much. You’ll end up just 
moving traffic to the ring road where there are frequently accidents or roadworks, creating even worse gridlock. Buses rarely 
go all the way through the city, for example trying to get from Woodstock Road down to the Oxford Science park currently 
takes three times longer by bus than by car and involves either a long walk or change of bus. 
What happened to the ZEZ expansion? If you want to reduce congestion and improve air quality make it a ZEZ with charges 
increasing by emissions, and improve bus services. 

A ZEZ. 
Or make more roads one way so you can have segregated cycle lanes and a bus lane, eg Banbury Road goes one way into 
the city and Woodstock one way out. Same for Cowley and Iffley roads. 

a member of the public living outside 
Oxfordshire

less than weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other There should be NO CONGESTION CHARGE or PERMITS! Very negative
People are finding it difficult to deal with the cost of living. Oxford has the highest rental cost of living compared to local wages 
in the country. This punitive charge will have negative effects on people. People are already reverting to online shopping rather 
than on the high street. A congestion charge will be the final nail in the coffin to businesses. 

Don't have them
If you want to reduce congestion get rid of the LTNs. It is extremely simple. If you continue with pushing through this punitive 
and feudal tax, you will ultimately end up paying for it in the polls. 

a resident of Oxfordshire living 
outside Oxford

daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all No Other Resurface roads Negative I need to move items by car. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Taxis and private hire vehicles, Registered car 
clubs, Business cars used as goods vehicles, Personal cars 
used as goods vehicles for business purposes, Driving 
instructors, Hearses and funeral cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Very negative
Not happy. Already terrible traffic. Seems to be penalising the locals for a botched job by the national railways and also making 
money out of it!

I am against it
Stop blocking off random roads in Oxford around Abingdon road. 
Cheaper + more frequent public transport 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No Make buses cheaper for all No impact
I live within the ring road, Cowley, but never drive a car into Oxford centre, I do use a motorcycle sometimes. But usually cycle 
or bus into town centre.

No. Help prevent cycle thefts with more bike parking area's.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right No Make buses cheaper for all Very positive
While I have the option to commute by car, I choose to commute by bike. I strongly feel that there are many others who could 
similarly make this decision, but choose not to for convenience. They would be healthier and the roads would be safer if they 
were incentivised to do so.

I think the council are doing an excellent job under difficult circumstances 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all, Other Fix the potholes Very negative

First, we are currently waiting for a spot in the University nursery, which are very hard to get. We live on Marston Road and 
the scheme would effectively lock us out from university nurseries in Summertown and Jericho due to Marston Ferry Road 
charges (Going via the ring road with a kid in peak time is suicidal). This greatly limits our choices, increasing the risk we will 
not get a nursery spot in time.

Second, I regularly need to commute out of Oxford via A40 and then A44. While I do not need to drive through any traffic 
filters for that, I expect that the congestion charge will make that stretch unbearably miserable. It is bad as it is without the 
traffic that currently uses Marston Ferry Road. 

I oppose thins scheme.
Make city centre completely traffic free, but do not divide the whole city into zones. The proposed charges/filters will 
compound the misery on the ring road, especially in the North. I think a completely traffic free historical city centre would be 
wonderful, but that requires that the connectivity between non-central parts Oxford increases, not falls. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make bus services more frequent, Other Remove the LTNs Very negative

This will impact all aspects of my life and my family’s life in a negative way. All our relatives live outside of Oxford and help us 
with small children. You’d be increasing complexity for us getting that help and possibly removing that help if family decides 
they don’t want to deal with your idiotic charges. The systems will generate a great deal of confusions and fines as expected 
as nothing of this proposal is clear or simple. You’d also be increasing the time for us to get to hospital from where we live. If 
you don’t want families living in Oxford you may just as well remove us as dictators do. There is nothing in your approach that 
is democratic or based on vote- shame on you

Abandon it and remove LTNs, we are choking on iffley road- shame on you the most  anti democratic council I have ever 
witnessed 

There is nothing safe of cycling in Oxford.
The LTNs have divided our communities and I witness road rage from cyclists and drivers (including busses!!!) every day. 
You have not solved the problem with LTNs you have just moved traffic on fewer roads. We are choking with pollution on iffley 
road for a scheme that was never voted in a democratic way but rather imposed like a dictatorship. Your congestion charge 
follows the same
Anti democratic approach and will have the same result- move traffic elsewhere rather than reducing it- there is minimal logic 
in your proposals 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

People will not bother to visit my house because of the ringroad congestion (in fact, this is already happening). Oxford will get 
a bad reputation for being unfriendly to tourists; if you do implement this charge, you will need to make it extremely clear on 
road signs before the Park & Rides that any car trying to get to the Westgate or railway station will be charged without a permit 
– how else would tourists know? Businesses will leave the Westgate because anyone who parks there 7am-7pm will have to 
pay £5 on top of the parking cost and will therefore not bother and go to Milton Keynes or wherever. We might lose John 
Lewis, which we were waiting so long for. There is no direct bus from my house to the railway station and I'd have to pay £5 to 
pick anyone up during the day, which is madness. I can’t believe that you’ve spent so much time and effort getting the 
Westgate built and the railway station redone, and now you’re going to penalise people who try to get to either of them. It’s this 
sort of thinking that makes residents so angry with the council. You acknowledge that car drivers will have to find alternative 
routes, but the only alternative route is the ringroad, which will suffer from much higher levels of congestion than it does 
already. 

Yes. I was an inpatient at the John Radcliffe hospital for 3 weeks recently. I met a nurse who lives in Brize Norton; she told me 
that that is the closest place to Oxford she could afford to live. She has tried to get the bus to and from work but this took her 
too long before and after a 12-hour shift, and the buses are unreliable. She therefore has to drive to work. As it stands, she 
wouldn't have to pass through a gate to get to park at the John Radcliffe, but she would have to negotiate the ringroad, which 
will be much busier. Is it really safe for a nurse to be driving home after a 12-hour shift when it is likely to now take her a lot 
longer each way? She usually works 7pm to 7am and would therefore have to travel during the 7am-7pm operation period. We 
should be enabling key workers like her to live close to their workplaces, not make it harder for them. 
Also, I don't understand why commuters to businesses in the central area will get passes - shouldn't they be being encouraged 
to use the Park & Rides? Isn’t there a scheme for charging businesses according to how many parking spaces they’ve got?

I have three suggestions that I would like you to take seriously.
1) A Park & Ride to serve the Iffley and Cowley Road areas. In his fight against the LTNs, Clinton Pugh pointed out that 
businesses have been adversely affected along Cowley Road due to the increasing lack of car accessibility and parking 
spaces – and that Cowley Road is the only significant shopping/restaurant area in Oxford that is not served by a Park & Ride 
route. It’s also difficult to get over to East Oxford from the railway station. There are enough brownfield sites available just 
outside the ringroad to the east and southeast of Oxford to make a Park & Ride site a reality without compromising nature and 
parkland. 
2) The most effective way to reduce congestion in Oxford would be to either ban parents from dropping their children off at 
Magdalen College School by car - meaning they'd have to drop them somewhere like the Park & Ride and they’d then get a 
bus in - or demand that Magdalen College School move out of the city centre. Of course, the people this would affect have 
enough money to challenge this and/or pay the fines anyway, but this is the main reason for the congestion around The Plain 
roundabout at peak hours.
3) Ban students from parking cars in Oxford. In reality this is probably not feasible as they’ll always find the odd parking space 
or rent a space on private land, but one way would be to nullify insurance for a car kept by any student whose permanent 
residence is not within the ringroad. (When I was a student, we weren’t allowed to keep a car within the city of the university we 
attended – I think there was something within the statutes banning us and promising some sort of punishment if we were found 
to be keeping one.) I know a very high number of Oxford Brookes students who keep a car in Oxford; I am surprised they can 
afford them, but they really don’t need them here. The partnership between Oxford Brookes and the bus companies has 
recently ended, making bus travel less convenient and more expensive for students, and I am sure this is in part due to 
students keeping cars in the city – despite the reductions in parking spaces near to the campuses. 

a resident of Oxfordshire living 
outside Oxford

daily Emergency service vehicles, Firefighters
I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Positive
The buses are very unreliable to the place I live just outside the ring road. I walk into the city Centre for both work and pleasure 
a few times a week. However, I would use the buses if they were faster and more reliable. The cost seems high now the cap is 
increased considering often I could walk faster when the delays are factored in. 

The congestion charge is being added to areas which I had assumed few people were driving anyway. I would support the 
congestion charges to be added on roads further out from the centre and also to the hurry of the city - Woodstock and 
Banbury road. 

I think we need to have bus lanes prioritised. Cyclists need a dedicated cycle lane. A cycle path to be introduced from 
Eynsham and maybe commuters might be encouraged to cycle from the new park and ride once open. I think the park and ride 
should charge people to park their car or pay for the bus - but not both. 

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
The Botley Road closure means every time I work an evening event, the time it takes me to get home is so much longer.  I 
used to meet up with friends regularly in the city but we meet up infrequently now. And adding this extra charge is likely to put 
an end to even the infrequent meet ups. 

I am not a bank that local government can come to every time they need to raise money. 
Work with national rail and other local councils to open local train stations so commuters don't have to drive in to Oxford (for 
example Wantage & Witney).  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Negative About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive
Cars need to be removed from central Oxford and reduced within the ring road to improve the quality of life for people within 
the city. The people travelling by car need to be pushed to use public transport or to cycle or walk. I think a congestion charge 
is a good method to do this and has proven itself in other cities.

Please do it, and keep it after the bus gates have been introduced Tourist tax

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Why is National Rail not required to contribute to some sort of transport subsidy for Oxford residents while the Botley Road is 
not fit for purpose? Surely the onus is on them to ease the situation for us - eg free bus travel for all residents until the station 
project is finished. Their ineptitude has residents in a stranglehold and we’ve had enough! Time for hollow comments about 
unexpected issues which have arisen to end and time for them to get their chequebook out. 

Licence cyclists to stop their appallingly flaunting of road rules

an Oxford resident less than weekly Frequent hospital patients I don't Very negative Very negative There should be no charges at all No Other
The county council should sort out public transportation first, 
more buses, lower charges at Park and Ride, cheaper bus 
fares and stop overreaching by put the £5 charge in place. 

Very negative

There are a lot of people on low income in Oxford that will struggle to pay the charge. There are already so many restrictions 
being put in place regarding LTN and parking restrictions in the Oxford area.
You seem to be running with a fancy idea and have no idea about what is in Oxford wants. You are not serving us but your own 
agenda.

No
Sort out the buses first, make it attractive. Make using the P+R cheap and easy to use and the see where you are later on.
‘If you build it, they will come’

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative We won’t pay to come shopping in Oxford. So we won’t come into Oxford to shop, eat or for entertainment. 
You will not take this congestion charge off once you put it in place. You will keep it. You seek to generate money which is all 
Oxford concentric and the traffic policies are totally detrimental to residents from rural areas with poor transport links and for 
those whose ability to travel may be limited by age or ability. 

Yes. Open all the roads back up again. You have caused traffic build ups and concentrated traffic in affected traffic that flowed 
by the introduction of LTNs and this will be worse with the bus lanes. You have aggravated and exacerbated the traffic 
problems. 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact Neutral Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral I rarely travel to Oxford and if I do I use park and ride There is no provision for electric vehicles or hybrids which don’t necessarily pollute the area with noise or fossil fuel emissions Park and ride free or as low as possible

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Positive Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
Data has shown time and time again, most notably research into an implementation in New York's downtown 
(https://www.youtube.com/watch?v=DEFBn0r53uQ), that congestion pricing would help reduce traffic.

Replacing concrete sidewalks with bricked pavement would reduce time and cost in maintaining pipes and cables below said 
pavement without necessitating lane closures

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right Not sure
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses, Add public cycle parking

Neutral
While having a positive impact on my family’s cycle commute, I worry about increasing noise levels from the ring road to our 
property. Increasing ring road traffic will also make crossing the ring road for my family’s commute more dangerous.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive
Oxford is conjested, making the roads unpleasant to drive, cycle and walk along, and wasting a lot of people's time. They also 
damage the air and emit greenhouse gases. The environment and atmosphere of parts of the city on feeder roads, e.g. 
Summertown and Headington, will be significantly pleasant if traffic is reduced. 

No. 
Continue the work that has been started to make cycle routes clearer: more strongly marked and more logical. One of many 
examples is Parks Road. If you are cycling out of town along Parks Road you cannot access the cycle path along the edge of 
the park, should you wish to, due to curbs and traffic. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Add public cycle parking

Very negative
All traffic into Oxford will be routed along the Woodstock and Banbury Roads to avoid traffic gates and charges. These are 
already severely congested. 

The measures do not address the issues caused by large numbers of tourist buses entering Oxford and waiting/u-turning 
along St Giles and Rewley Road. I appreciate the view is that tourists bring in money to the economy, but day tourists do little 
to support that often using the free toilet facilities at the Ashmolean only. I understand there are proposals to introduce a 
nightly charge for those staying in the city. There should be a higher charge for those visiting for the day to ensure they are 
contributing. Consider forcing tourist coaches to also use the park and ride facilities as there is not appropriate parking for 
coaches in the centre of town. A member of the council once said they were surprised to hear about coaches causing so 
many issues. They had clearly never been into Oxford!! 

See above. Address congestion caused by tourist coaches and ensure tourists are contributing to the city's economy. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Too complicated. This will discourage people from shopping in Oxford and all businesses will suffer.
Put bus routes from the p&r down the Cowley road. Make busses cheaper and more frequent. Congestion charges didn't work 
in London and they won't work here.

Put bus routes from the p&r down the Cowley road. Make busses cheaper and more frequent.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all, Other
You are disturbing the lives of Oxford residents,your systems 
increase poverty and misery to residents 

Very negative This operation will surly bring more misery, more trouble and increase poverty in the Community 
Your role is to make the residents or the Community of Oxford happier,richer,free and NOT to emprisonne them in a 
frustrating system or operations 

It is not necessary

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I’m mother to 5 children I have to take them to classes across Oxford. I have an elderly mother and stepfather who need me to 
drive them around Oxford . The main problem is travelling around the ring road stuck in a traffic jam causing more 
concentration of pollution. You’ve made the congestion by blocking roads as it it is anyway. You have not improved public 

 transport , and have not made it an adequate alternative to cars. 

I am feeeling incredibly stressed at all the changes of roads there is always roadworks everywhere. I’m worried about my 
mental health this is one more thing for us to be worried about and benefits the rich it does not help the disadvantaged in our 
communities. 

Public transport has to become cheaper and better.  The road networks need to be more free flowing and not cut off 
everywhere. It’s not likely there will be less traffic when there’s more houses and the city is growing in population-this needs to 
be taken into consideration. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for young people, Add new bus routes, 
Add public cycle parking

Positive
It will impact on driving my child to football but I agree with the need to address the climate emergency and improve health for 
Oxford's citizens to have such a scheme

We do need to address congestion, pollution and climate change and this seems a positive step

Creating flat safe cycle ways like on the Slade have given confidence to younger and older cyclists and increased cycle use. 
Please can this be extended elsewhere in Oxford. Also many cycle lanes stop or just eject cyclists in odd places eg on Old 
Road just after Churchill Drive. Please can planners cycle the full routes, working out where they might cycle when things just 
stop. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

There should be no charges at all No Very negative
We do NOT want congestion charges.

Get rid of the LTNS

Its stupid. Businesses are negatively impacted, residents and family and friends negatively impacted.

Get rid of the LTNS there was no problem for me before you introduced them.

I set my alarm 20 minutes earlier than I used to, and don't share lifts because LTNs in the way.

Doubling my getting to work mileage when you want to reduce our car use.

GET RID OF THE LTNs there was not a problem before you introduced them.

Blocking off a fair proportion of the roads and forcing more traffic onto the open roads is the main cause of congestion where 
I am.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Negative

It does not fix any of the problems. 7am is too early. Traffic builds after this. It penalises people who live in Oxford- making it 
hard to get to the station, to the hospital etc.. Stops doctors and nurses getting to the JR. And will do nothing to stop people 
driving their children into school from outside Oxford- why not make them drop at the Park and Rides if travelling by car? Plus 
does not reduce the ridiculous tourist coach problem in central Oxford. Why do you let them park on St Giles?

Put them on the outskirts and charge the day visitors and people who insist on driving their children to school not local 
residents for using their own city. Run shuttle buses for the schools from the Park and Ride.

Put longer slip roads on the A34 so it doesn't queue back.
Increase the local trains so people who live just outside Oxford can realistically take the train in- the journey time from 
Charlbury and Radley etc... is so quick it should be a no brainer to take the train- but they are too infrequent and too crowded.

an Oxford resident weekly
I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Negative Curtailment of freedom to access my city and to access work opportunities and social activities

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative

an Oxford resident daily

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disabled tax 
cars, School students with special educational needs, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Hearses and funeral cars

I don't Very positive Positive About right No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive
As a driver, cyclist, and public transport users, I am very frustrated to see significant traffic jams within Oxford which involve 
lots of people in a car with only one occupant. I think that these changes have real potential to incentive the use of public 
transport and enable people to move around the city more quickly.

I think the suggestions above are really sensible. I recognise that some people will need to drive to and from various locations, 
but I think that many current drivers could and indeed should use public transport instead.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high No Make buses cheaper for all, Add public cycle parking Very negative

I live off of Hollow Way, and therefore use it daily to travel to and from work during the hours it would be charged. However, 
unlike the central Oxford permit area, there doesn't seem to be a proposal to those who live in the other congestion zones to 
be provided permitted access. Those who live within a close vicinity of the proposed congestion charge locations should be 
given a free permit. 

Disabilities that aren't covered by blue badges should also be given consideration, especially if they love close to the 
congestion areas. For example, neurodiverse conditions such as Autism and ADHD. For this with autism, it could be 
extremely stressful to have to deviate from a set route they take for work. For ADHD, they may also be stressed by deviation 
to route, and are likely to forget that there is a charge, and face what is commonly referred to as an ADHD tax. The Blue 
badge is mainly used for parking, but this suggestion to change routes is not about parking and so the blue badge does not 
cover all the conditions that will be affected. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
Because I am retired I am not commuting by car and am mostly travelling into Oxford on my bus pass. The free permits would 
be probably be sufficient for our car needs. However, I am concerned about the impact on the general Oxfordshire population 
and am sure that are other ways of addressing congestion in Oxford.

I think the whole LTN system should be reassessed for a start (I don't think enough research was done before this was 
implemented originally and this has had a big impact on congestion) and see my comments above about improving the park 
and ride system - currently not made attractive enough for people to use (it should be free or much cheaper)

Better cycle parking in Oxford city centre would be another improvement.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Congestion caused by private car traffic is a major challenge for road safety, as well as being the primary cause of bus 
delays. We urgently need an intervention until the traffic filters are implemented. We need more reliable buses with better 
route coverage. We need safer roads for pedestrians and cyclists.

I strongly support the charge, with larger heavier vehicles paying more. However, 5 pounds should be a floor. Smaller vehicles 
should not pay less than that. Please ensure that pick up trucks are classified as cars and charged, unless they are registered 
to a business. They are becoming more common and are among the largest, most dangerous private vehicles on the road.

To incentivise cycle travel, please prioritise more secure cycle parking in Oxford city. Sheffield stands, not wheel-bending 
rings or other complicated stands. Add shuttles from P&R to key sites/hubs (such as the JR or Churchill). 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

We take my son into school in central oxford from one of the outside villages every day.  

The bus from our village does not run at a time that gets him to school on time.  The return bus in the evening is not until 6pm, 
which is too late and would leave him hanging about in Oxford, in the dark and rain potentially, which is not acceptable. 

The congestion around Headington Roundabout means it is logistically difficult to get to Thornhill park and ride and the bus 
timings, at rush hour, are not reliable and, for the reasons given below, it is not credible to suggest this would improve with the 
congestion charge.

He does not come home directly from school every day, sometimes he has, eg, swimming lessons or goes straight to a 
cricket game or hockey training that could be within Oxford or outside.  The timeframes wouldv not accommodate him walking 
to get a bus and getting to the relevant place in time.  There is unlikely to be any bus for him to get home, or towards home in a 
sensible time afterwards AND, in the case of swimming, the swim school requires parents to be onsite during lessons anyway.

Sometimes we have events at school that do not fit with bus times.

Accordingly, this becomes an expensive and time-consuming pain for us.  As do the bus gates.  We will be taking him out of 
school in Oxford at the next suitable point in his education, and giving up the activities in oxford that are affected by the 
charges.  We had been relieved that the bus gates were delayed and so you would not be penalising us before that moment 
arrived.    

Once he is no longer in school, it is hard to imagine why we would go into Oxford and deal with the logistical challenge and time 
implications of trying to avoid the charges by going around the (already pretty awful) ring road or pay extortionate prices for 
your charging regime, on top of extortionate pricing in the car parks.  

You are doing the rural residents of Oxfordshire an immense disservice by bringing in such discriminatory charges that, like 
any other parking fine or similar, are simply a perk for the rich to afford.

see above.  It is a disgrace that you do not propose to sort out a properly integrated bus networking connection rural 
Oxfordshire to the city (and other towns) before you implement such an outrageous scheme.

BUSES BUSES BUSES across the county and not just in Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Positive
It'll have a positive impact on me in the centre but I don't think that this is the right choice for the city as the other options for 
public transport are severely lacking in terms of reliability so wouldn't be able to help those who commute.

I don't think this should be implemented, I commute out to Harwell campus each day so any limit on the number of times I can 
go through the city center would be really hard for me to get to work as the busses take almost 3 times as long as the car to 
get there. Given the current situation with the unpopularity of the LTNs I don't think it's a good idea to implement a new policy 
which disproportionately affects those living out of the city center again. Getting from different sectors of the city is hard 
enough already without all the traffic being shunted to the ring road.

Abingdon road bus lane to keep park and Ride busses fast and attractive as an option avoiding stack up of traffic going to 
Westgate parking 

an Oxford resident daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

The proposed plan is likely to significantly impact all residents living or working in Oxford, whether or not they live in the 
proposed permit areas. Many individuals have no reasonable alternative to commuting to/from/around Oxford by car, for 
example those required by work to travel routes that are not well-supplied by public transport, or those with small children who 
cannot easily take the bus or safely cycle around Oxford. 
I personally am an NHS doctor required to work across multiple sites in Oxfordshire, Berkshire, Buckinghamshire, 
Hertfordshire and Gloucestershire. Doctors rotate jobs every 4-6 months and each rotation can be at a different site. The 
official guidance from our employer is that we are not expected to relocate every time as this would be unreasonable and 
disruptive, but we are expected to commute these distances. We provide essential and emergency care in and out of hours 
and are expected to travel to work at unsociable hours, including times when there are no reasonable public transport options 
(e.g. Oxford to Tring, to start at 8am on a Sunday). Our employer mandates an 11-hour rest period between shifts in order to 
work legally, as it is considered unsafe to work without an adequate rest period, therefore public transport options taking >1-
2hrs for short distances are not acceptable or safe. My role does not classify me as a "Community health and care worker" 
because I largely work at hospital sites, however all doctors are required to regularly rotate across multiple sites. According to 
your plan, we will be subject to charges for carrying out this necessary travel for our public sector work. I have previously 
raised this issue to the Council, and my concerns have been ignored (I did not even receive a response). We work to support 
the community however we feel we are being forced out of Oxford in order to do our jobs. This is disgraceful. All hospital 
workers having to commute to/from Oxford and required to regularly change sites for their work should be included in those 
offered exemption. 
Previous steps to ban cars from Oxford, for example the unconstitutional implementation of Low Traffic Neighbourhoods 
without legally-mandated consultation of residents, and reduction in car parking and permits available, have not been balanced 
by any improvement in bus services or other public transport services to encourage or allow alternatives to car travel. I am 
also affected on a daily basis by the Botley Road roadworks which slows down my commute by cycle. It appears every 
alternative to driving is likewise being made more difficult, rather than easier. 
Additionally, yet again, the proposed plan is likely to disproportionately disadvantage lower income members of the community; 
wealthier individuals will easily be able to afford to pay congestion charge, whereas lower income individuals will be radically 
affected and disadvantaged. This is discrimination, and widens inequality in the community.

The phrasing of your survey questions invites confusion and bias, especially questions 5 and 6. It is not clear whether you are 
asking people about the scheme as a whole or about exemptions for local residents. Please interpret the answers received 
with caution and consider rephrasing the question for clarity. 

Instead of implementing further restrictions, it would be more ethical and less discriminatory to first improve public education 
about the need to reduce carbon emissions/traffic, and improve available public transport options, before taking harsh 
restrictive measures that will predominantly disadvantage lower income members of society. The Council has made no 
attempt to improve public education on this issue, and has not improved bus services or other alternative transport services 
for those who are required by work to travel around Oxfordshire. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
I have to drive my child to his grandparents' house which is the other side of the city centre to me. Going via the ring road is a 
big diversion because we all live within the ring road. Plus the ring road is likely to get very congested in my opinion when the 
congestion charge, wider ZEZ and/or traffic filters are introduced.

I think the permits for the traffic filters and the congestion charge should be valid for 24 hours instead of one calendar day - if I 
drive to my child's grandparents in the evening and we spend the night and return the next day that would require 2 permits 
even though the journeys are within 24 hours of each other.

I feel that residents within the ring road should have unlimited permits - I'd like to see modelling for how much traffic is a result 
of vehicles coming from outside Oxford city and how much comes from Oxford city vehicles.

You say that modelling predicts a "1 per cent reduction in the total vehicle miles" but given traffic within the ring road is 
predicted to fall this means that traffic on the ring road will increase. At rush hour the ring road is already very congested so I 
anticipate the congestion charge will result in heavy congestion on the ring road at peak times. 

Is there a mechanism to monitor traffic on the ring road and to withdraw the congestion charge scheme if the knock on effects 
of the ring road are too bad? A bit like the experiment to put traffic lights on the Plain which was quickly withdrawn due to an 
increase in congestion.

I suggest making bus travel cheaper as a positive incentive.

I'd like to see bus routes that go through the city centre. For example I have to walk from Carfax to Magdalen St to travel by 
bus from East Oxford to North Oxford. This increases journey times hugely and is not practical so travelling by car is much 
more practical unfortunately. I have young children so only a limited window of time between naps so I can't undertake long bus 
journeys with them.

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative
i live outside of Oxford, need to come in to Summertown every weekday. i can't afford £200 just for the congestion charge. I 
would have to find another job, i don't need to mention i work for NHS

not really. just forget about this. it's stupid. i've got a child, and i can't leave earlier or later beacuse of the school opening 
times. if i have to take a different route, that's cost me, as i can't work as many hours as i do now.

smaller buses. big buses only on routes and times when they fill. mini-buses could run much easier...

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Neutral There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more frequent

Very negative

Increased pollution and congestion in Headington especially along London Road as this becomes the only noncharging route 
to the hospitals and other places in Headington. This will have a bad effect on residents, shoppers, children walking to Cheney 
School, children at St Andrews school on London Road, elderly residents of care homes and sheltered housing on London 
Road  as well as the many bus routes on London Road 

It will have a bad effect on people with limited mobility working in the city centre who are not severely affected enough for a 
blue badge but are not able to trek from bus stop and do a full day of work.  I fall into this category. 

Reduce bus fares, improve seating at bus stops, add bus routes eg Headington to Jericho,  consider reopening Cornmarket 
to buses now there are fewer shops there

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Daughter goes to ice rink weekly for lessons by car at weekend. Bus 35 only for Kennington area (including ox14 redrow 
development, right next to OX1) w low interval and only to Westgate. It does not take you to train station or summertown w 
currently transferred bus at different stop which takes more than an hour. The evening interval back from north Oxford can 
take you more than 2 hour. Summertown is very dentists heavy for orthodontics and hygiene.  The charge should begin after 
ice rink parking. Or Kennington area including the lawns community should deserve at least 100 passes (if not oxford permit) if 
considering botley is within oxford zone and littlemore. The logic does not make sense. We have ONLY one bus and only to 
Westgate. Period. The oxford permit exclude Kennington (and Redrow the lawns) excluded from permit map makes it look 
extremely wired and unsymmetric shape. I pay almost the highest council band at the Redrow, the lawns. 

OX142AX should include at least in 100 permit a year if not oxford permit. Bus 35 to Westgate is the shortest bus route in the 
entire Oxfordshire and far less interval and operating time vs bigger Oxfordshire. It makes our commute to oxford by bus as 
equal time for commuter from Didcot. We wait very long for bus and w transferred bus beyound Westgate!!! If you don't make 
35 bus longer to summertown, we deserve 100 permits at least. 

Everyone is equal. No oxford permit zone. Everyone pays. Make bus cheaper. Every household has 100 permit. There should 
be no discrimination over your postcode or which council you pay for. We all pay and same room under Oxfordshire. It is 
unfair to say Kennington and the Lawns (Redrow) pays to white horse so we only get 25 passes!!!!!!!!!!! 

a business daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Personal cars used as goods 
vehicles for business purposes

I don't Very negative Very negative There should be no charges at all No Other Reduce parking charges Very negative
This will increase the difficulty for many of our staff commutes. We expect a very serious reduction in the frequency of 
customer visits.

Wholly against a charging scheme Do not agree with the premise

a resident of Oxfordshire living 
outside Oxford

less than weekly Frequent hospital patients I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

This scheme is so unjust. Those who will benefit from lower congestion will be given passes and not contribute to the operating 
cost of the scheme or the lower bus fairs that may result. Those who already avoid the areas because of the congestion will 
be made to pay on the occasions that they cant avoid making access to services in those area. This is a flagrant attempt to 
exclude those that the Council doesn't think should be there, from using areas by imposing financial penalties. 

It is disingenuous to suggest that this is proposed as a temporary scheme and that it is related to the Botley Road fiasco. It is 
about time that OCC put together some teams that can deliver - not just propose more schemes that don't go near  solving the 
problem e.g. the Wolvercote roundabout.  Any reduction in congestion will be barely noticeable and will soon be back to the 
same levels - so why not address the problem rather than charging people for what is already theirs by rights. Oxfordshire 
needs 21st century infrastructure - not more restrictions

Build an A34 bypass from Abingdon to Ardley
Introduce free bus service
Improve cycle ways 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Extend hours of operation for buses

Negative

If Thames St and Hythe Bridge St are out of bounds, and Botley Rd Still impassible, how will people get to the station?? Can't 
be assumed they will have arranged a pass in advance.
Problem is rush hour traffic.
Make restrictions for say 07.00 to 10.00 and 16.00 to 19.00

Seems highly premature when Botley Rd still remains closed 

See above.
More targeted hours to restrict traffic yo when there is actually a problem.
There seem to be a large number of exemptions which will likely be abused for personal travel - e.g. applies only to cars not 
vans. 

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Other

The path by the river from Abingdon should be wider 
separating bikes from pedestrians and with streetlights 

Very negative

Cities are a places created for trading, socialising , culture and joy. Oxford is becoming run down city with more and more 
shops closing because the parking it is so expensive and you can only afford spending a couple of hours there. Traffic has 
got so much worse since the LTN were put in. Obviously were put in certain areas leaving Summertown free of them 
considering than Woodstock Rd and Banbury Rd are always stand still traffic 

I think it will kill the city. We pay enough taxes as it is and you are going to stop us going to museums bars shops and 
restaurants leaving the city for the university students. I’m sure St Giles used to provide the city with a big revenue that could 
be used for good causes. Where as now it is so expensive that nobody can afford it. The city is for living and this scheme it’s 
only going to leave the city for the few rich people than don’t mind the price.

Take ltn off and the bus cameras and leave as it used to be. It used to take me 4 minutes by car to go my gym and now it 
takes me 20-25 minutes because my most direct route it’s close to traffic now. You could say should go by bike but I don’t 
want to because I don’t feel safe as I live in Lttemore. All these cars are polluting so much more than before because 
someone took the wrong decision. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all Yes Make buses cheaper for all Very negative I shouldn’t have to pay to drive in a city I live in They are absolutely pointless 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low No
Make bus services more frequent, Extend hours of operation 
for buses, Other

more bike lanes to make cycling safer, and to keep bikes off 
the pavement which will make walking safer

Very positive Reducing cars on the road will likely make public transportation more reliable, which may encourage more people to take it.
Carpool discounts have worked in other areas - give extra passes for people who are in a carpool scheme.
When the bus ran £1 tickets on Sunday in December it worked well. The busses were a bit more full. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative Too low No
Make Park & Ride parking cheaper, Add public cycle parking, 
Other

extend existing bus routes to reach Oxford Train Station from 
Iffley Road

Positive
If it reduces traffic in the city centre and a little around oxford outer areas that would improve air quality, and encourage 
cycling, walking and use of buses and trains

Iffley Road and Cowley Road are shown as congestion hotspots on your plans. Will the congestion charging not just divert 
traffic on to these roads ? I see there is monitoring equipment on Iffley Road - will this capture what changes and will this 
influence the bus filter locations ? 

Add congestion charging and bus filters to Iffley Road and Cowley Road too, otherwise these will just get more congested 
when the proposed schemes start, and slow down buses even more. 
Secure bicycle parking at Oxford Train station would encourage less driving.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive No impact About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Positive
I try to use public transport whenever possible. Reducing traffic will make the buses more reliable. Also, when I *have* to use a 
car, the roads should be more clear. Win win.

Honestly, I think it is a good idea. Of course vulnerable people who will be affected need to be protected as do shops and 
businesses. But it feels as if a lot of the loudest objections are coming from people who do not have any workable alternative 
ideas for improving the mess we are in.

Divert the river away from the city, raze the city to the ground and rebuild it to support a transport system suitable for the 21st 
century. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive

We think it will deliver:

Better Journeys: Faster, more reliable journeys for those who genuinely need to drive, better and more dependable buses and 
taxis for everyone else, and safer roads and crossings for pedestrians and cyclists.

Fairness: Everyone deserves to get around Oxford fairly. This scheme exempts those with the greatest need: unpaid carers, 
health and community workers, trade vehicles, and Blue Badge holders. The charge is designed to apply primarily to those with 
the capacity to choose alternatives.

Freedom to Choose: Decongestion expands choice, it doesn’t restrict it. Right now, congestion slows down buses, making 
them less reliable and more expensive. This forces people back into cars, adding to the traffic and making conditions worse 
for everyone, including cyclists and pedestrians. By decongesting the roads, we create the conditions for cleaner, quicker, 
and more affordable ways to get around.

Health and Wellbeing: Less traffic means cleaner air, safer streets, and more space to move, play, do business, and connect.

More Ambitious Long-Term Measures: The consultation asks what else we might do. We support the following outcomes from 
the Citizens Assembly 
Designating more roads for buses, taxis, emergency vehicles, and blue badge holders
Creating a car-free city centre in future
 → Builds on Citizens' Assembly support and signals long-term commitment to healthier, fairer streets.

an Oxford resident daily I don't Very positive Very positive About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking

Very positive
Fewer cars on the road is absolutely necessary in order to improve bus services and make cycling safer. It’s also better for 
the environment. 

Better cycle paths that don’t disappear or turn into parking in the middle of the road 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other

This scheme should be scrapped. The council should stop 
gentrifying neighbourhoods and communities who are low 
income and below the poverty line in the name of climate 
crisis and who are impacted by the LTNs. Start by De-
privatising local transport/buses.

Very negative

These ‘green’  initiatives are deceiving and created by those who do not live, nor have a relationship with the communities 
living with these changes. This scheme was created by middle class old white people living in Botley. The gentrification of 
Oxford through LTN’s are a perfect example of suppressing communities who are already neglected and have nothing to do 
with where the scheme should be targeted. You can’t possible believe that we are ignorant to believe the solution for the traffic 
on Botley rd comes from secluding and suppressing the other side of the city? 

This proposal has not reached the communities it will impact. Communities impacted will not have had the opportunity to have 
their options and voices heard. The consultation period should be extended and adequately shared through surveys which 
aren’t digital and inaccessible. 

1) Reopen the roads connecting to cowley rd and beyond which have been inappropriately used as a ploy to ‘fight climate 
impact’ in Oxford. 
2) De-privatise bus service which are costly and unaffordable. 
3) De-centralise privileged voices in making detrimental proposals and decisions on behalf of the community to appease the 
few. 
4) De-colonise your committees and allow fair representation of the communities of Oxford to make decisions. 

an Oxford resident daily Disability benefit claimants
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative I have to take my autistic son to work in Oxford twice a week and I often have to park and go into his work with him. 
Following introduction of unwanted LTNs it’s another way to make car drivers the bad guys. It will also make life harder for 
retailers in Oxford and a great way to kill the city’s trade

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will be unable to access the train station , also the north Oxford area, both of which at present would mean taking two buses 
with a walk between them 

Sort out the mess that has resulted from the work at the station and the closure of the Botley Road. This has been a total 
disgrace. Also the LTNs introduced in the Iffley and Cowley Road areas have caused vastly more congestion on those and 
nearby roads which will only get worse with this congestion charge. 

Ban scooters and ensure cyclists obey the rules of the road - both these are a danger to pedestrians and other road users. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative
I have multiple jobs, and I have to drive through those areas daily. So I would affect my income, and as I’m a single mom 
looking after my child by myself is going to be very difficult to afford to pay for it.

I think it’s going to make Oxford residents life very difficult. Oxford is a small city, and I don’t t think the congestion charge are going to improve the traffic congestion here.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking

Very positive
Reducing traffic in and around Oxford is extremely urgent as the levels just keep increasing with all the negative 
consequences. Oxford is not a pleasant place to walk as too many cars everywhere. I fully agree with any measures to 
reduce traffic including drastic ones. 

I strongly disagree that people that work in the city center should have free permits. The businesses should pay for those or if 
not then those people can commute in as everyone else, by bus, cycle or walking. The 100 permits for residents is far too 
much as some households have several cars so would be able to cover most of school trips. Most of the traffic is the school 
run so the permits need to be much fewer than the number of school days.

Make the congestion charge apply to ANY (exceptions same as listed but not for commuters) car that enters the city, 
considering the ring road as the boundary. Expand the park and ride spaces. Include areas for residents and their visitors to 
leave cars without having to bring them in to the city. Make all roads inside the ring road 20 miles per hour with speed calming 
measures such as chicanes, narrowing roads, bumps, etc. Use additional space to plant trees to cool roads and neighbours. 
Look at IMM Design Labs for ideas and perhaps consultation.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Other
A proper reliable frequent transport system before all these 
measures are brought in place.

Very negative
People have to pay every day £5 to go into work beside the tax  we pay to the government. this will make people poorer and 
bring in more problems to the country but free congestion? How is this justifiable?

Bad planning 
It's fine people need to travel around we can't be confined and forced to use the unreliable bus service even to earn their 
livelihood and pay beyond the tax we are paying.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent, Extend hours of 
operation for buses

Very negative

Cost of living in Oxford is already incredibly high and this will make it worse for people. Given most of the buses are operated 
by private companies the materials are not clear how this income will lead to cheaper/improved travel options. It seems to me 
that the most likely impact will be increased traffic on the outer routes which has a direct impact on many people who work in 
Oxford but travel from outside (medical staff, childcare workers, teachers, etc). As a primary school governor I am aware of 
the enormous pressure on school recruitment, some of which as a direct result of the proposed traffic filters. I also disagree 
with the concept on the basis of business impact. Measures which reduce the attractiveness of businesses in Oxford should 
be avoided. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

This is inhibiting free movement of those living within the city and is causing the most horrendous traffic jams by channelling 
car movements onto some roads on which there are no measurements. These roads will be at an impasse for most of the day 
and this is a waste of time. Cars in traffic jams behave badly with bicycles and sometimes even pedestrians out of a mixture of 
boredom, frustration and unsightedness. Free flowing traffic is a benefit. 

Don’t do it. 
Biking with app based bikes likewise trottinets to have parking locations not on the pedestrian paths. Limit the latter’s speed 
along with the top speed of e-bikes. Add additional park and ride options on key entry roads to the city with bus link. Review on 
road parking options and reduce them. 

an Oxford resident weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Taxis and private hire vehicles, Registered car 
clubs, Business cars used as goods vehicles, Personal cars 
used as goods vehicles for business purposes, Driving 
instructors, Hearses and funeral cars

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

This is a money grab, and its disgusting Very negative Small independent business will perrish This a money grab, and is going to be detrimental to small businesses. Your using the general public as cash cows Its not a problem, 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Other
As a lifelong resident of Oxford, I am totally opposed to the 
Congestion Charge, the money should not be coming from 
this unfair and unworkable congestion charge,

Very negative

As a lifelong Oxford resident, I rely on my car daily for essential personal and work-related journeys that cannot be made by 
other means. I am appalled and disgusted at the prospect of being charged to drive in my own city for 265 days of the year. 
This is particularly unjust during the six months of holidays and half-terms when traffic congestion in Oxford is minimal. 
Furthermore, I frequently use the ring road, which is already heavily congested at peak times, often more so than central 
Oxford. Imposing a congestion charge will displace tens of thousands of vehicles, bringing the A34, A40, and ring road to a 
standstill. This plan is unworkable and will gridlock not only Oxford’s suburban roads but also the national road network, 
affecting millions of drivers across the region. It is utterly impractical and must be reconsidered.

I am strongly opposed to the proposed Congestion Charge, which will cause widespread hardship, gridlock, and misery for 
tens of thousands of Oxford residents, workers and visitors. The displacement of tens of thousands of vehicles onto longer 
routes will overwhelm suburban roads around the congestion charge checkpoints and exacerbate existing congestion on the 
already overburdened A34, A40, and ring road. Anyone can observe the severe traffic jams at peak times leading to the ring 
road roundabouts like Cutteslowe, Wolvercote, Headington, Littlemore, Kennington, and Botley, making it clear that this 
scheme is unworkable. Moreover, the charge will devastate Oxford’s businesses by deterring hundreds ogf thousands of 
visitors, shoppers, and staff, each year who will opt for more car-friendly cities. I am appalled by the injustice and unfairness of 
this proposal and urge its reconsideration. I have never been more angry and sickened at such an unworkable and unfair local 
transport proposal as this Congestion Charge (and then the Traffic Filters). London has a Congestion Charge but also has 
the underground public transport network - Oxford does not!

In a letter sent to Oxfordshire County Council on 19 July 2023, The Oxford Bus Company, Stagecoach and Thames Travel 
firmly blamed Oxford's LTNs for an "immediate and profound collapse in service reliability and bus productivity across East 
Oxford".  So removing the LTNs and also opening up the Botley Road would solve 90% of Oxford's traffic congestion issues. 
Also make Park and Ride cheaper with existing budgets.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative There should be no charges at all No Make buses cheaper for all Very negative
I live directly inside the proposed zone on St Clements, but only qualify for 100 passes a year. That is ridiculous, as the 
charge would apply immediately as I turn left out of my road. I think all residents within the proposed zone should be exempt 
from this charge, and to the traffic filters too. 

I think this is a rather unfair proposal, the closure of Botley Road has already impeded travel around Oxford for so long, the 
burden of this closure should not be carried by the residents further. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

This proposed system will punish residents of Oxford who just want to go about their lives. It will do little to stop the congestion 
caused by drivers coming into Oxford from elsewhere. The congestion charge should be put on any car driving in from outside 
Oxford, at the point of the Park and Ride. It is utterly pointless charging drivers on roads once they have reached the city 
centre - how does this reduce congestion?! Instead it will just inconvenience people who live in Oxford when they are trying to 
go to work or the doctors or the supermarket. My elderly mother will be cut off from the rest of the family, from her doctor and 
from the local shops. 100 passes will not go very far - she is unable to cycle and the buses don’t go directly to any of these 
locations for her.

It’s time to come up with a proper solution to stop commuters, shoppers, tourists and parents of private school pupils from 
driving their cars into the city. This proposed plan is certainly not going to improve anything.

Get rid of the LTNs and systems like this that disproportionately affect local residents. Focus instead on stopping cars before 
they get onto the main roads into the city. People should be encouraged to use the Park and Ride by being charged a 
congestion charge if they drive past any P&R without a resident’s permit.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Positive
If this reduces traffic generally within the city then that would be positive for quality of life of residents and those visitors who 
walk/cycle in this area. If it reduces the congestion at St Clements then that would benefit our car journeys and those of many 
other people. 

Make cycle lanes wider by reducing pavement size on roads with wide pavements (eg Iffley Road)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative Unnecessary implantation of unnecessary charges 
Money making scheme with negative and annoying impact on visitors ,businesses and residents. Will have a generally bad 
effect on the city 

No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too low Yes
Make buses cheaper for young people, Add public cycle 
parking, Other

Improve interoperability of bus services/ticketing Very positive
The inability of buses to reliably make it into the city centre due to congestion limits everyone's ability to travel around Oxford. 
The infrastructure in place clearly cannot accommodate a high proportion of traffic being personal vehicles. This scheme (and 
the proposed traffic filters) are essential to driving modal shift towards public transport, cycling etc.

Don't listen to the naysayers.
Please give real consideration to improving cycling infrastructure in Oxford. It is in many ways an ideal city to be a leader in 
safe cycling, but struggles with lack of physically separated cycle lanes (especially on Headington Hill/St Clements/The 
Plain/High St) which has had fatal outcomes in recent years. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
reducing the fee area, when entering some areas by car to buy food I have to pay for parking plus an entrance fee, it doesn't 
make sense

Why do I have to pay to get from point A to point B, for example, my house? I haven't lived in Oxford for almost 20 years, and 
suddenly I have to pay to get to the city center because it will reduce traffic? Why close side roads when it's obvious it will 
increase traffic on the main roads? I'm in an area where I'm not entitled to 100 permits.

reduce the area fees, soon I won't be able to go shopping by car, more park and ride places and free bus travel.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Very negative There should be no charges at all No Make Park & Ride buses cheaper Very negative

We are basically paying for bad gestion of the Bottley bridge repair. I actually feel bullied by the city council. I am already 
having to come with the A34 south band speed reduction for also 2 years. I am just keeping my work in Oxford as I don't have 
other choice. I do not commute for pleasure. The bus between Didcot and Churchill hospital take to long as it stops 
everywhere along, not due to congestion.

This is not going to reduce my journey but will probably make it worth. Make the bus almost free and free parking and ride. Before you pay the park and ride, the bust ticket was included. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Make buses cheaper for all Negative

Oxford has not many roads and it already is difficult with stupid traffic diversions. This new plan makes life even more difficult 
for more people unless you introduce free bus ride for those roads
 Why don't you think of people who have children and need to access to schools or people going to hospitals. This project is a 
real scam to get money unless it's offered a free bus travel option. 

Those who make this proposals have no family or friends nor have anything to do in oxford Yes  free bus between 7am to 7pm for everyone in central oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other

Remove traffic filters and open up roads again. You caused 
traffic by closing most of the roads. I’m on the road for an 
extra 40 mins daily due to traffic caused when I should be able 
to go home through one of the roads you closed

Very negative Already explained. Closing roads will obviously displace traffic Already mentioned in previous answer
Oxford is only busy for one or two quarters throughout the whole year. Why make most filters 24/7 when there’s no traffic 
24/7? E.g. open up divinity road on Sundays or after 6:30pm every day 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative
Charging people to drive in and out of their local area is abhorrent - this will only result in fines and people using criminality to 
dodge the cameras, the busses and taxis will still cause traffic this doesn’t fix the problem it just changes it to a new problem. 

In a cost of living crisis charging people to drive to/from their houses is absolutely repugnant and you should dissolve this 
proposal immediately.

There will still be traffic as oxford has many flaws when it comes to its roads you are just changing to to bus and taxi traffic - 
busses never run reliably in oxford never have I highly doubt anything will change there - cyclists need to have some degree of 
permit like other vehicles and pay insurance/road tax they’re a danger most times with headphones in, no helmets, no 
reflective lights they’re a hazard that needs fixed - Oxford isn’t attractive full stop, add plant potters if you want to increase 
beauty not charge people fines and permits in a time of uk wide financial crisis. This is another slapstick money grab from the 
council and it’s sickening. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
We are living through a cost of living crisis. And Oxford is one of the most expensive places in the UK to live. This charge is 
going to impact those on the lowest incomes. People in east Oxford are already having to deal with the badly thought out LTN 
scheme, and to add a congestion charge is just adding insult to injury.

Stop adversely impacting east Oxford! It is already a nightmare for residents due to LTNs and now the addition of congestion 
charge points at St Clements and hollow way is just unfair. 

Stop tourist buses coming in to the city free of charge. Open up the LTNs and get east Oxford moving again. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all Yes Other Repair the shocking potholes in the roads to make them safer Negative It will move the traffic onto the ring road which at peak times is already very slow moving 
I do not believe these congestion charges will improve traffic around Oxford. They will just try to find alternative routes and 
create dangerous “rat runs” elsewhere. All this will do is move the problem.

an Oxford resident daily Blue badge holders I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
Not everyone can afford to pay £5 a day to go and do essential shopping in town. Oxford is forgetting the less fortunate 
families  that this will impact on them.

Oxford was fine before all this silly LTN and congestion charging. People will stop coming to Oxford as they are always stuck 
in traffic and won't want to pay to visit. Think of the shops that will shut as no one will be shopping as they will do it all on line. 
Instead of aming all this on drivers how about putting some onto the cyclists that run red lights and zebra crossing. That don't 
use the cycle lanes provided for them. The electric bikes that do 30 in a 20 zone, that has a motor so should be paying road 
tax like motorcycles do. For a change listen to the people who have lived in oxford for there entire life. Try and live like the real 
people of Oxford. Start giving Oxford back to the people that live here and not pusing them out as they can no longer afford to 
live here. My nan and mum always said why fix what's not broken to then go and break it. Put Oxford back to how it was. It 
wasn't broken to start with but now you have broken it with all this stupid traffic schemes.

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative
I will visit the city centre including the Westgate much less frequently, going elsewhere instead. This will have a negative impact 
on the economy of Oxford and it's residents.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other

Why don’t you finish the botley road improvement which had 
already over gone it’s plan. Stop spending millions on unused 
park and rides and come up with actual congestion solutions 
other than LTNs which have actually harmed emissions

Very negative
Get rid of LTNs they have just congested the streets in question and have no benefit to their areas. Make buses more reliable 
and frequent and serve better areas, perhaps actually use the park and ride that’s been sitting for months

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right No
Make bus services more frequent, Add public cycle parking, 
Other

Road resurfacing and pothole patching Very positive
I cycle or walk in town more than I drive. My sons cycle. Looking forward to being able to get from Marston to Cowley Road on 
a bike without being in fear of my life.

Would be nice if the Marston Ferry Road location was between the Summertown end of the road and the Ferry Pool sports 
centre. Summertown residents already have access to the leisure centre via the Banbury Road car park, so it seems unfair 
that the Marston Ferry entrance to the leisure centre should be on their side of the barrier.

'- Buses on Queens Street nudging their way through crowds of pedestrians was never a great idea and could do with a 
rethink.
- Pedestrianized Broad Street is lovely. Would happily see those planters on wheels evolve into some permanent green space.
- the new wider and separated off cycle lanes in Iffley and Marston are great. I never use the contraflow ones, though (eg. by 
Marston Rd-Headley Way junction) as I don’t trust drivers to look out for cyclists going the ‘wrong way’.
- would still be nice for Marston residents to be able to cycle out to Elsfield and surrounding villages without courting death on 
the A40 slip road.
- Lastly, as a middle-aged male motorist, can I ask that the council not pay too much attention to the opinions of middle-aged 
male motorists in their traffic policy? Would be nice if the kids-on-bikes lobby also had a strong voice in the debate.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I don't No impact No impact About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
Fewer cars will improve bus reliability and make cycle and pedestrian journeys safer and more pleasant. Reducing car 
congestion in Oxford is urgent and this scheme is an excellent way of doing this.

Everyone thinks Oxford is too congested but no one wants to give up their own car journeys: it is good to see the council is 
brave enough to push ahead with this.

Consider rewarding people who choose not to drive as well as charging those who do. Bring back the PickMeUp scheme to 
allow lift sharing.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative
You always hit cars make park and ride free and cheaper buses ,over 60s free bus travel like other cities ,raise money need 
by bringing in a tourist tax again like other cities ,also charge students in universities a resident tax they get all off oxford free 
again this money should go to improving oxfords transport system 

Totaly wrong you are forcing people to stay away which will kill the city centre except for students and Tourist which just shows  
what you want ,how many extra students have come to Oxford in the last 10 years how many bring cars (they are told not to) 
this is part of the problem not addressed always locals that pay 

Free park and ride cheaper bus fares improved service ,if you want people to use public transport make it worthwhile, As I 
said tourist tax to pay for it ,Also police cycles keep them to cycle paths not in bus lanes that only holds buses up ,

an Oxford resident daily I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative About right Yes Make Park & Ride parking cheaper Very positive
We live in a neighbourhood at the cross section of three schools. Itis impossible to move in and out of our property at the start 
and end of school days. Oxford is also impossible and unpleasant to drive in /around more generally. It was never intended to 
cope with the current volume of traffic.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Negative

Unsure why the Marston ferry road is included as this was built as a relief road for the ring road and also a link from Marston 
to Summertown.
Also why a camera on st Clements?? The bulk of the traffic causing delays are coming down the Iffley Road toward the Plain 
and over Magdalen bridge! Or is this because it is traffic related to the university who you don’t want to upset!

Look at where you are permitting building of large office/lab and university buildings and could they be better located to the 
edges of the city rather than in the centre causing extra traffic to get to them

an Oxford resident weekly I don't Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
Oxford is one city. Dividing it up like this is socially discriminatory. Practically it is bureaucratic and a waste of money. It will 
also divert traffic on to the A34 ring road which is already very busy and will increase air pollution by doing so.

Same answer as for 11. Please scrap these ill thought out schemes Keep roads open to minimise journey times. Especially keep arterial roads open and free from charges/restrictions.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative The charge immediately discriminates against those experiencing financial difficulties and poverty.
I believe our council act against the interests and concerns of the residents of Oxford; they especially target those 
experiencing financial difficulties and poverty.

Remove the LTNs. Reduce prices and invest in buses and trains for Oxfordshire.

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
Getting into the Science area will only be possible via north Oxford. Banbury and Woodstock roads will be horrendous. I have 
a disability but no blue badge so can't use the bus as no park and ride goes there as Donnington bridge is closed. How do I get 
to my parking space on the days I have no permit?

Why is this ok if you can't bring the traffic filters in until after Botley road opens? It makes no sense. Botley road users have 
had a horrendous time and this just adds insult to injury!

Better bus routes to places people need to get to. South Parks Road is very poorly served for people who can't walk from high 
street. Bus from Botley straight to the city centre via the ring road. Free parking and ride buses. Close Westgate car park as it 
causes chaos when full.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Yes Make buses cheaper for all Very negative

Currently work in the centre of Oxford at one of the colleges. I work unsociable hours and it would be difficult to get a bus. My 
employer provides free parking who live outside of Oxford which I consider to be an incentive to work there. I live 15 miles 
from Oxford. Without parking I will have to consider looking for a job outside of Oxford as I cannot afford £5 a day on top of 
what I already pay for travel. You are penalising people who are going to work and work long shifts, they are not going to 
Oxford for leisure.

Unfair to penalise people who work in the centre of Oxford and are already struggling financially because of the high living 
costs.

Why put the Westgate car park in the middle of Oxford if you don’t want people driving into the centre of Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Make buses cheaper for all Very negative
making it hard for local residents to go about daily life people with cars who are directly impacted by a congestion  charge 
,LTN, bus gate should be allowed free travel and no permits

Holloway would still be ok but letting Brookes university take over Cowley and other areas and putting on extra Busses for the 
students is no fault of local residents why are we being punished 

STOP the school run make children attend their nearest school the proof is during school holidays travel around Oxford is 
much easier

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative This will direct people onto already congested roads as the LTNs has done . Carrot not stick!
The 6 proposed congestion charge areas Are NOT the most congested areas in Oxfordshire  as all the data has proved . The 
proposal to charge for Marston Ferry Link Road is the most ridiculous one possible . It is supposed to be a link road and will 
CAUSE congestion in Marston and to JR hospital . Sheer lunacy 😡

Open up the LTNS and let traffic flow freely . Short out travel for Public Schools in centre of OXFORD . This is part of the 
problem . Term time to none term time is noticeable 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Neutral Don’t think this is a good idea for cars 

We lived by three ltn and we noticed the main roads and the ring road are more busy now our daughter lives in hollow way and 
for us if this comes in it been where we pick our grandson up from school to help out each week it will been we could drive to 
his school won the ring road them to get back to where she lives in hollow way it mean going ring road part and them roads to 
get to the bottom part of hollow way to go to her house as we couldn’t come in the ring road way unless we had a pass. We do 
walk places and used our car to do shopping which will be food and other bits not just one shop . This feels like it just going to 
make the ring road worse  and other roads . Why it over this side of Oxford more seems wrong too .  For us we rather go 
shopping in Abingdon them Oxford seeing they got diy shops we used there plus other shops plus bank and go and see one of 
our daughters and  family who live there which we be doing more them going into oxford city . 

For us in our area if you open Crowell road ltn that would help for people round the area and keep the school ltn for buses just . 
Where the west gate is that could be make as no buses cyclists used it path it  do main shopping centre roads are pathways. 
Cyclists walk there cycles . Make it like corn market road . Other city’s we been to do this and it’s feels safer  to shop in. 
Looks at improving roads and ring road access so people can used roads with out having to used oxford city centre roads to . 
Lots of people can live in an area but don’t work there work not near this area or out of Oxford plus hours you work so need to 
drive 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Other
We shouldn't have this money making scheme to begin with. 
Be ashamed of yourselves for doing this stunt when you 
haven't fixed botley road and also during a cost of living crisis.

Very negative
You're seriously thinking about this during a cost of living crisis. Why not do this in Jericho, or Summertown? You're making 
Oxford an unattractive place to live or work. I as a clinicians and my colleagues will seriously begin moving our talent and 
skillset elsewhere because of how poor the council behaves.

Just simply have a look in the mirror and see this scheme is not what the people who live and work in Oxford need. You are 
helping a rich minority but not the working class.

Remove the permanent LTNs and instead replace them with roads that are in "LTN modes" during certain times of the day. So 
locals can use those roads when it's less busy so we can get across to do our shopping and visit our community.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
You shouldnt make life harder for everyday people, so the 
scheme shouldnt be in place

Very negative

The proposed Oxford congestion charge will place an unfair financial burden on working residents, especially those on lower 
incomes who rely on their vehicles for commuting, childcare, shift work, or multiple jobs across different parts of the city. A £5 
daily charge may seem minimal to some, but it quickly adds up, creating an additional cost-of-living pressure during a time of 
economic hardship. Public transport in Oxford is not always reliable, accessible, or affordable, particularly for those living in 
outlying areas, making car travel a necessity rather than a choice. This policy disproportionately affects essential workers, 
carers, and small business owners, who may be forced to reduce work hours or pass costs onto customers. Moreover, once 
the council starts generating significant revenue from the charge, there is little incentive to remove it, despite claims that it is 
only a temporary measure. The result is a regressive and potentially permanent policy that punishes residents without offering 
viable alternatives.

Dont do it.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

Will have to use bus/park and ride, and it is very difficult to carry heavy and bulky shopping when needing to sit next to 
someone on the bus. I would have insufficient passes available to enable weekly trip to Oxford. Buses are frequent but are 
often full at the end of the day and have to stand, whilst balancing shopping. Some buses do not turn up as scheduled. Walking 
and cycling are not options when carrying shopping.

People who work in Oxford and whose hours of work are outside of the free hours period will be severly impacted. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other No charges at all. We already pay tax for all of the above Very negative

I live near the ring road so your claims it will reduce pollution are rubbish. There is already black stuff on my walls from teh 
petrol and this would increase with your proposal. Why should people with access to all the facilities of oxford also get clean 
air whilst those of us who live on the outskirts have less access to the facilities AND all the pollution. People make their 
choice, they cant have it both ways. If they dont like the pollution of living somewhere central they can move. I dont agree with 
this at all it is a human rights issue restricting peoples freedom of movement. We shouldnt have to pay just to get around our 
own city. No one wants this and the money never goes to us. People dont want this and cant afford this. If we live in a 
democracy you cant do it because none of us want these restrictions. I dont want life made harder for hardworking parents 
who are just trying to get their kids to school and get to work and will no longer be able to if you bring in these restrictions. Get 
the message. No one wants it

yes it is a human rights abuse of our freedom of movement and you are also trying to bypass democracy as NO ONE WANT 
IT. Why would we all want our lives made unbearable when they are already hard. I have to watch private planes flying over my 
house every day. Stop those before you stop people driving cars just so they can get to work

Give young people free electric bikes. Improve the bus services with the extortionate taxes we are all already paying instead 
of giving overinflated contracts to your mates and companies you have shares in so you can profit from wasting public money 
and covertly profitting from it. We see you. We know exactly what you are doing. We pay enough taxes 

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
This will just move traffic around and clog up the already congested bypasses. Oxford want young people who can walk or 
cycle and tourists in the city. They do not want the elderly or anyone who use cars. It is a sad time for Oxford

Take traffic off the Northern bypass by way of a route directly into the JR Hospital. Build a multi storey car park at the hospital. 
Give some thought to road use when building estates. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all Not sure Other No charge Negative No one should have to pay to drive around the city they live in
I am disgusted this is being considered. The traffic has not improved with the LTN's and neither will it with this scheme. It will 
constrict residents and negatively impact on wellbeing and daily life.

Stop people who don't live here driving in to the city. Charge them. There are talks about tourism tax, link in with the city council

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Will impact mobility and business 
It is the bus gates by another name and a waste of public resources. The funding should be diverted to more pressing social 
needs

Removal of LTN’s, improved bike security in town so people would be less concerned with theft and ride there bikes in. 

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Because it's a silly scheme No No action is needed

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Very negative
This is just the beginning. I suspect this will lead to further council  bureaucracy and reduced freedom of travel, thereby 
affecting business trade, as already evidenced on the Iffley and Cowley roads. Travel into Oxford from surrounding villages 
without direct bus routes is not feasible to shop for large items/ large volumes of shopping. 

Witney has free parking and easily accessible shopping for young and old by bus or car. Maybe some of the Oxford 
businesses should relocate to improve customer access. 

Complete the Eynsham park and ride and bus lanes. Dedicated Cycle path from Eynsham to Botley, start work on a Witney to 
Oxford tram/light railway/ train. Do not focus solely on Oxford city; those needing g to travel into Oxford add to the city 
congestion so make that easier by more options for public transport. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Positive There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative I don't agree with this charge period!! I will probably shop less in the centre sort out the complete fiasco with Botley Road bridge.

an Oxford resident daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative Need to use some of the routes congestion charges apply to LTN causes problems Not everyone can ride a bike  also if you could get permit systems are complicated to use online Remove LTN

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other

Get a decent bus to Hinksey pools with extended hours from 
Cowley. Be sure of repairs waiting for Donningtin bridge we 
are limited between 10am and 2pm to go swimming on this 
route. There are no buses at weekends. Need school 
holidays catered for.  

Very negative

Picking up old and disabled people to take to our Lady’s church from Church Cowley end of Cowley and travelling to Bulan 
Road , through Hollow Way is an easier route to take to get them to church on. Saturday at 5.30pm mass. Why is it on a 
Saturday anyway?  Funerals in the week start at that church at 9am in the week.  Very discriminating for catholic people to 
have to pay a charge to go through filters. Helpers will use up there free permits to get anyone to church that isn’t fit to walk, 
although not physically disabled, just elderly. 

It’s only stopping people who can’t afford to pay, not anyone else.  Discriminatory again.  Get rid of LTNs as stated by Luke Marion , thst would flow the traffic 

an Oxford resident daily
Blue badge holders, Disability benefit claimants, Disabled tax 
cars, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

It feels as though the city is becoming against the public car which is hard when you are dependent on a car as your only 
means of transport. Buses are not accessible either because the bus stop is too far away from where I live and I cannot walk 
that distance and/or the removal/reduction of disabled parking spaces in the city centre also means it’s not equal or straight 
forward for people with mobility needs and physical disabilities to access. The introduction of the congestion charge to 
specific areas would further complicate how people would access these areas when dependent on cars as the sole means of 
transport. 

I do not think it is a good idea.
I think it will increase inequality and reduce equity of access in our city even more so than already exists

I agree that travel by car needs to be easier for blue badge holders as it is currently quite difficult. I think the introduction of 
more blue badge parking spaces in Oxford would help eg after the removal of a significant number in Broad Street, having only 
3 spaces for an area
Which covers a lot of places people with disabilities need to visit eg the doctors surgeries etc so this is very limiting if the 
spaces are already all occupied 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Improve buses. Filters and charges will socially divide rhe city. 
Seeing the impact of the Botley bridge works, which has been disastrous, I'm absolutely opposed to that times 6. Public 
transport must be improved and allow people to choose to use it.

Sort out the Botley Bridge which is distorting the congestion pattern in the city. Public transport is hopeless at the moment. 
There need to be bus routes that go through the city centre and not terminate there.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Unpaid carers, Frequent hospital 
patients

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent

Very negative

If you proceed with these changes it will have a massively detrimental effect on the viability of the city, impacting profoundly on 
the lives of local people as well as businesses, pushing people to shop in ‘out of town’ shopping centres with free parking. The 
cost of living crisis is making life desperately hard for all but the wealthy as it is, without imposing additional financial penalties 
just to go about one’s daily business.  Throw a cordon around the actual ‘central circle’ of the city centre if necessary  but 
NOT the huge area you propose. This is nothing more than an ill -thought through ‘back of a fag packet’ plan. Where is the 
essential infrastructure necessary  to provide people with the necessary alternatives and where will the money come from to 
provide them to ensure that people can go about their daily lives unhindered whilst enabling and  encouraging and welcoming 
travellers, visitors and commuters into the city if this plan goes ahead? I live in a tiny Oxfordshire hamlet with no public 
transport. I am in my seventies and no, I could not ride either a bicycle or a horse into the city centre. I am the carer for my 
disabled son who is blind and has MS. Travel by car is our only option. Please, do not turn Oxford into a ghost town, which few 
people are prepared to go through the excessive costs and hassle to visit. 

YES, IT IS SHEER MADNESS. ILL THOUGHT THROUGH AND THE DETRIMENTAL IMPACT ON THE VERY SURVIVAL 
OF THE CITY  HAS NOT BEEN ADEQUATELY CONSIDERED , LIKEWISE THE IMPACT  ON THE PEOPLE OF 
OXFORDSHIRE IS BEING SACRIFICED ON THE ALTER OF HALF BAKED, UNREALISTIC AND SHORT SIGHTED 
NOTIONS…

Yes, 
1. provide adequate through traffic flow routes which only avoid the actual central circle of the city and  which are clearly 
marked (they are currently chaotic and not fit for purpose!)
2. Provide adequate additional multi-storey car parks around the above through traffic flow routes which avoid the ‘city centre 
circle’ but enable people to park safely and maintain access to the city whilst ensuring good flow of through traffic and avoiding 
traffic  hold-ups
3. Invest heavily in improving and expanding the public transport system , why not consider trams?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

As a teacher, I commute every day from Headington to Summertown. There is no direct bus route; all of them go to the JR and 
around surrounding areas.  Therefore the journey takes around 45 minutes when it could take 15. The reason Marston Ferry 
Road is congested in the morning is that individual cars dropping off one child at a time clog everything up. If there were car 
pools or small school buses shipping in kids from afar, this problem would immediately go away. I carry heavy bags to work, 
have arthritis in my thumbs and cycling is not possible as we live on a steep hill. I have been talking to councillors for years 
about a direct Headington to Summertown bus route - it’s a major commuting route - falling on deaf ears. As it is, paying the 
congestion charge at £5 is cheaper than bussing at £3 each way. But I carry too much to bus; I’m 70, fit and healthy now, but 
who knows what will happen? Not everyone can conform to your ideology. Just get school buses for the Cherwell. It will solve 
everything. 

I said it all above. The way you’re going, Oxford is going to die. Already Westgate has denuded the High Street. Shops, 
restaurants close. Some traders refuse to work here as there ate too many impediments. Please, please stop making life 
impossible and Oxford a dead town. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive

This proposal will help reduce the number of cars in key areas of Oxford, which in turn will help the existing busses run more 
efficiently--especially if the funds go towards much more frequent and subsidised services (P&R, regular routes) that can take 
advantage of reduced traffic. Not only does this make taking the bus more attractive for regular commuters like myself, it also 
makes them an attractive option for people who otherwise wouldn't consider them. Having slow and delayed busses because 
of high levels of competition with cars is also unfair for bus commuters. Reducing the number of cars (especially those driven 
by single passengers) would help all users of all transport options--including drivers themselves--have more efficient journeys. 
It is in everyone's interest to have a freer flowing traffic system in Oxford.

These changes should be clearly linked to the wider goal of reducing the number of cars full stop. It is in everyone's interest--
including drivers--to have even a small but significant reduction in the numbers of cars, particularly those carrying only one 
person, because this produces a freer flowing system that everyone benefits from.

Better and more stringent enforcement of speed limits and misuse of mobile phones while driving should be a priority, 
especially for making walking and cycling safer: I have had and have witnessed several very close calls with drivers who were 
speeding and/or blatantly distracted while using their mobiles. As I have seen in Devon and Cornwall, AI cameras are effective 
and readily rolled out. Oxfordshire should do the same. Also, there should be more incentives for car sharing, and/or costs 
associated with being a single-passenger (i.e., driver only) car. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very positive
I am fully aware of how congested my routes (St Clements, the Plain) can become and how long buses get held up. I am sure I 
wouldnt use 100 passes a year as I mainly use car to get out of, not into, the city.  But they would be invaluable for making my 
way towards the southern bypass.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

No impact I live in a village outside of Oxford and occasionally travel to Oxford to shop or visit a theatre. no.
I live in Enstone, we have one bus an hour going to and fro Oxford. More frequency would be an improvement; Woodstock 
has more choice.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Other
Instead of imposing additional burdens on local residents, 
especially school run commuters, you should stop building 
new houses in the area and limit transit traffic.

Very negative

We have three children and need to daily commute from Botley road to Headington and the Plane  to drop them off and collect, 
transporting many heavy bags, spirts equipment, musical instruments etc. We are already stressed enough with the railway 
bridge closure, spending a lot of time and petrol in traffic. The proposed change will add to the burden and hit our exhausted 
budget too. The proposed change is definitely a very bad news for the local families like our.  Oxford is getting less and less 
attractive place to live in due to many new initiatives of the City Council, which should help and protect families with children, 
instead of inventing nonsensical measures and limitations. The new housing building in the area and transit traffic should be 
stopped instead. Thisbnew proposal is against our children and their future!

Oxford residents should not be limited in their ability to travel through their town.instead deliveries should happen before rush 
hours, business and traffic should be limited. Let us live in our city, not constantly struggle!

Free bus service for school children?
Force businesses outside ring road?
Stop building in and around Oxford?
No day time deliveries (including to University colleges)?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I commute to the central permit area 
by car

Neutral Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Remove the LTN's to make travel easier. It is not down to the 
residents of Oxford to prop up the finances of the bus 
companies.

Very negative

The residents of Oxford are sick of the way they are treated for driving their own cars. It is not democratic when the council 
impose no drive zones when the clear figures prove the LTN's and conjestion charge are not wanted. The pollution on the 
roads wehave to use is at record levels and the amount of extra fuel used to travel miles out of the way has a negative impact 
on the environment. 

It is not the responsibility of the Oxford tax payer to prop up the share price of two huge transport companies. 
Since the council started preventing ordinary people going about their lives by dictating when and how they travel the City has 
gone down hill. Many small independent businesses have closed. The council have made it extremely difficult for those who 
are less able to do simple daily tasks, like going food shopping or going to a hospital or doctors appointment. Poor people can't 
afford taxis, less able cannot walk to bus stops. OCC obviously has an agenda to rid the city of cars and will stoop to enless 
depths to get there. Quite ironic when you consider what the car has done for Oxford!

Get rid of the small minded people who are currently not acting on the behalf of the majority, in favour of a team of people who 
will work on an integrated transport system for all.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Negative Negative There should be no charges at all No Other Give it back to the residents. Negative
Just another reason to fear driving to Oxford, especially if I have a hospital appointment. Another green scam to punish 
drivers. 

They won't be temporary and you know it, they will become permanent and you know it. 
Staggering business hours, exempting hospital visitors from charges. Odd and even registration numbers, free parking on 
every other day double charging on the wrong day. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Community health or care workers who 
need to visit multiple locations or travel urgently, Frequent 
hospital patients, Emergency service vehicles, Firefighters, 
Taxis and private hire vehicles, Business cars used as goods 
vehicles, Personal cars used as goods vehicles for business 
purposes

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Make Park & Ride parking cheaper Very negative
The council should engage with residents and businesses which they are not doing
The council are asking about the views and they don't act up on it

They should be cancelled 
The route cause of all of this mess is the council it self who messed everything up in the first place

Taking LTN'S off and find tge right solution 
They need to engage with the public and businesses 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Other

It is an utterly ridiculous idea thought up by someone who has 
utter contempt for residents of Oxfordshire and clearly has a 
perverted hatred for cars and enjoys making journeys more 
difficult by imposing his own dogmatic views! 

Very negative

Improve the road network make it easier for EVERYONE this doesn’t mean public transport and cyclists who gant bends over 
backwards for, people who oppose this communist disgrace of a council actually enjoy having freedom and people enjoy 
driving! Try listening to these people as well!! Words cannot describe how much I detest this council and its leaders they 
should all be ashamed of themselves and never allowed to hold public office! This ludicrous idea will kill Oxford which is what 
this council wants!! The ring road will be jammed with traffic that can’t get through Oxford it’s not difficult to see this, the council 
doesn’t listen to any views that gant doesn’t agree with there is proof with all so called consultations where gant asks for views 
of residents the majority object and he goes ahead with it anyway! I travel from Abingdon to Headington Monday to Friday I 
used to use the bus but after catching Covid from it and the journey itself goes a long way round, so I use the car as it can 
take under 30 minutes to do 9 miles, the bus will take at least 45 minutes even if there’s no traffic! I enjoy the freedom of the 
car without being stuck on a crowded bus why isn’t this taken into consideration? The roads should be improved and not 
having priority for cyclists who deliberately cycle through red lights and nothing gets done! There needs to be more parking to 
encourage people to come into Oxford, not everyone wants to walk or cycle in car drivers actually need to be listened to for 
once not ignored by gant and his cronies! 

As previously mentioned it’s an utterly ridiculous idea which someone who is filled with hatred for Oxfordshire residents and 
motorists, stop with the ludicrous idea that all car drivers are evil. Actually listen for once, just because one person in the bus 
company says traffic is at critical levels gant says he has listened but car drivers complain about congestion caused by HIM 
and he doesn’t listen, he puts out so called consultations on 20 mph people object but doesn’t listen. gant only listens when it 
suits which is why he is totally unfit to hold public office he and the rest of the disgraceful lib dem council are scum of the 
earth!! I hope they read this so they are aware of how I detest them and I am not alone, I wouldn’t be surprised to hear the 
council election was rigged! Actually do your jobs sort the roads and parking get rid of the moronic20 mph speed limits which 
cause road rage as more people become frustrated, remove the LTN’s so traffic can actually move freely, stop road works 
every 5 minutes increase parking, enforce the law on cyclists and actually listen when people tell you your ideas are wrong! 

Replace this council with one that supports Oxfordshire and not communism, traffic needs to be managed better which this 
dogmatic disgrace of a council is incapable of doing and just hates motorists, manage the roads don’t have stupid cycle lanes 
and bollards everywhere increase parking and listen to motorists as well as other road users for a change. Not this so called 
consultation makes any difference as gant has already made his pathetic little mind up. I hope the groups opposing this 
insanity are successful and this evil council are forced to stop their Marxist policies! 

a resident of Oxfordshire living 
outside Oxford

less than weekly Frequent hospital patients I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative It's just another attempt by the City Council to raise money and restrict cars in the city. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
You should not be collecting these fees in the first place, but 
as this is a fake consultation, you intend to introduce it no 
matter what the respondents to this consultation may say.

Very negative

You should not introduce these restrictions.
Oxfordshire County Council hates the people it is supposed to serve. Ordinary members of the public will suffer from these 
arrogant measures, but the planning teams will all continue with their jobs.

The council has a history of promising new schemes, with few restrictions, and then rapidly reneging on the promise. I have no 
doubt this will be the same.

The restricted times are far too restrictive. 7 am - 7 pm and 8 - 6 are too restrictive. It will prevent casual visits to Oxford and 
further contribute to its decline as a business centre.

The city council objects to the scheme, but OCC have effectively told them to F off (see 
https://youtu.be/A7bq7V8g0cs?si=Ox1sCuNWMtqaIKmU). This arrogance must stop.

The primary suffers of this measure will be i) residents of Oxford who have to drive to and from work - they will be forced 
directly out to the ring road, no matter the most convenient or efficient route. ii) residents within oxford, who may choose not to 
use a bicycle to travel around the city. iii) occasional visitors to Oxford who will find this a pain in the arse, and simply avoid 
travelling into the city at all, with the consequent loss of finance to city businesses.

To be clear, these should not go ahead.
OCC should listen to residents, rather than their own political ambitions.

Give the public actual financial predictions of the costs of these proposals - who will pay, what will it cost to provide e.g. the 
daily pass system?

What predictions are you ACTUALLY MAKING - so you can be held to account when they inevitably fail.
Put the NAMES of the planners who made the proposals into the public domain, and preferably re-install the stocks and 
pillories that used to be at Carfax, so the planners can be suitably rewarded for their failures, with public disapprobation.

Look at improving river crossings in the city.
Upgrade the inadequate bridges, widen streets. Reduce bus routes.
Get rid of 1 way systems that increase journey times.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I don't No impact No impact Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Add public cycle parking, Other

bus routes that cross from south to north and south to east 
and so on, instead of having to change in the centre

No impact Permits should cover my low level of car travel

The gates will force cars to travel much further than they would have done, so I don't believe that the climate impacts of this 
scheme can possiby be positive, I believe that there will be more pollution and carbon emissions than there are already. 
You need to introduce the incentives for alternative travel before the punishments, otherwise people will just be hugely 
inconvenienced and resentful. Give us better bus services and safer cycle routes first.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Neutral About right Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Neutral I mostly cycle and rarely drive into Oxford. I strongly approve the proposal. No

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

Oxford city is an important commercial, cultural, and education hub.  As such, it is an important location to visit in order to 
access high quality shops (e.g. covered market, bookshops, markets), events (museums, concerts, talks), to access the 
University libraries (I am a researcher working outside of Oxford but with a bodleian card), to network and collaborate with 
academics and startups, and to attend training and education events.  Many of these activities are only effectively achievable 
with car transport, because in common with the rest of the UK, we do not really have a public transport system.  We have 
buses and trains, but they are operated by incompetent private companies with little or no coordination, poor reliability, 
inadequate frequency of service and at too high a cost.  If we really want to sort out transport, we can go to Europe, learn how 
it can be done effectively, and lobby national government to make a transformative change in how we address effective 
transport delivery.  

A few.
1) The ANPR system is a violation of privacy, and I object strongly in principle to this. 
2) The proposed locations seem to me to leave numerous rat-runs that will be problematic.
3) Many of the transport problems are caused by inadequate road construction quality, and badly planned service digging up 
roads.  Targeting this might be a higher priority?
4) ANPR charges for roads are unfair and will likely be confusiong for infrequent visitors to our city.  Given that we are a 
popular destination both for UK and international visitors, suddenly hitting a sign that says "pay or turn back" will inevitably 
cause some drivers to look for options to avoid the barriers.  This will cause problems.
5) There are good reasons to bring people together physically to help stimulate economic activity.  All major companies are 
now pushing hard for staff to return to work in person post covid because video conferencing is ineffective (there is a strong 
body of psychological evidence for why this is).  This proposal will have a big hit on central oxford - for anyone who doesn't live 
there.  That in turn will  primarily hit young, energetic, more economically important people disproportionately.
6) A creative solution would be to construct high capacity continuously operating covered chairlifts from each of the park and 
ride locations to central hubs.  By avoiding the contended space, congestion would not be an issue.    Think underground style 
connectivity but without the costs of tunnelling.
7) Has the scheme has been tested with any kind of modelling, or reviewed by global experts in transport?
8) One reason that mass public transport (buses) doesn't work  for everyone is that it assumes that you can efficiently require 
60 people to wait until they can all join the vehicle together.  Since no groups share the same time constraints of busy life, only 
people that have a large amount of empty time (generally the economically inactive) can afford the time to use such a system. 
9) Consider instead a pool of  at cost, small effective vehicles which can be used anywhere.  This will need cars to be 
redistributed periodically, so hire/empower a lot of people to do that work.   Think uber but without the individual driver/car 
binding.   Ask what a smart startup in California would do to solve the problem.
10) Much as I hate the housing market in the UK, it is what it is.  This kind of policy creates arbitrary and unfair house price 
changes.  I live close to, but on the wrong side of the Oxford line.   Again - this will typically hit young people more unfairly than 
old.  Further economic damage.
11) More cycling would help.  At present, cycling is ludicrously dangerous.  Go to Eindhoven and walk around for a day.  I did 
recently, and I'd love to live there for the transport system.  It needs much more than just banning cars though.
12) The priority groups of carers, traders and the disabled are socially well meaning.  What is the transport/economic policy ? 
13) The idea is putting the scheme in for 2 years.  If it works out badly,  the effects on the roads may be reversible, but the 
effects on the people's habits and choices to relocate their energy and creativity elsewhere will not be.

See my answers in point 12.   Two other points.   
14) If we really want to make travel by car easier, let's look at parking policy as well.  We generate journeys and congestion 
when people have to go from A to C to get to B because it's impossible/uneconomic to park near B.
15) The side roads off of the main N/S artery of Woodstock road have recently been unnecessarily re-engineered in a way 
that seems to just cause problems and costs but little benefit.   By unecessarily narrowing the side road entrances, any cars 
leaving or joining are forced through a chicane that makes them more likely to conflict with cyclists.   The speed reduction from 
the main carriageway to avoid driving over curbs then has a feedback delay to cause waves of delay in the traffic that is trying 
to move from one end to the other.  It's visually distracting, and in the dark, likely to cause more accidents with pedestrians and 
cycles.  In short - more dangerous, less efficient, more likely to cause distractions and anger in drivers, and a waste of 
money.  

Oxford is one of the greatest cities in the world.  With some world class innovative leadership and vision in the transport 
space, it could become even greater.   I don't think this plan comes close, and it's rather likely to damage our reputation at a 
time when national government policy is already hitting universities and their global reputations hard.  Perhaps not a time to 
experiment?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

I drive and cycle in Oxford. I have a minor interest in driving in less congested traffic, as I drive infrequently, but I hold a major 
hope for cycling in less congested traffic. Cycling in Oxford, especially Headington, can feel very dangerous. I cycle my son to 
school and we encounter impatient, dangerous driving, dangerous parking, and frequent hold ups due to motorised traffic. I 
hope for any reduction in traffic that will protect our lives and potentially allow my son to cycle to school unaccompanied when 
he is older. At present, sadly, I do not consider it will be possible with the current infrastructure and traffic levels.  

Unfortunately the congestion charging does not directly address the great need for Low Traffic Neighbourhoods in 
Headington. Sadly, the lack of implementation of these means that cycling and walking in Headington is noticeably more 
dangerous than the areas of Oxford that benefit from LTNs For example, cycling on Dunstan Road during the school run is 
frighting, due to impatient rush-hour and rat-running drivers. Dunstan Road is only a short stretch, yet my morning cycle with 
my son to school means risking close passes, speeding drivers, congested junctions, aggressive behaviour from drivers, etc. 
It is more common to experience one or more of these issues each day than it is to have a journey free of this.

I would like to see the additional recommendations as voted on by the County Council to be investigated fully: i.e. school 
streets around private schools, red routes, etc.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

I feel very angry about the Ferry road charges, specially on Saturdays. The classes between Marston and Summeftown 
become devided
 . Terrible. I also need to travel to Oxford Parkway and do not want to sit hour on the ring road. I used to go to visit restaurants 
in Cowley and I never do that any more. The businesses are dying. 

Don't do it please More busses, cheaper and more frequent busses. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative This is a money making scam, the level of traffic is not high when private schools are not  in. Your consultations are not real Remove the Ltn Remove ltns 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive
I live off the Abingdon Road. Under the congestion scheme and the filter scheme, there should  be fewer cars coming down as 
they will no longer be able to access the Westgate Car park. However, this will only happen if the congestion charge is 
substantially  higher than £5.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact There should be no charges at all No Other
Improve roads, repair potholes and make parking g cheaper.  
I avoid Oxford, as do many others because the council are so 
anti car.

Very negative
Oxford is too anti car.  The city is dying from.lack  of shoppers.  Your proposal will make it even worse.  We pay council tax, 
road tax and every other tax going, so should not have to pay an incompetent council any more.

Absolute waste of time.  Will finish Oxford off completely. Improve the roads and stop being  so anti car.

a member of the public living outside 
Oxfordshire

less than weekly I don't Negative Negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Electric and low emissions vehicles should be excluded from 
the charge 

Negative
It will mean I will avoid Oxford entirely as it seems to be a very hostile place for cars. I won't be the only one and therefore 
businesses will suffer from fewer customers. 

I don't believe the charge will be temporary and you will either continue with the charge or be hostile to car drivers in other 
ways. 

It is all the road restrictions that make congestion a problem, that and the fact that there are too many people in too small an 
area - these people mainly being students and tourists. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
People will be discouraged from visiting Oxford causing further shop / hospitality closures and the ring road will become a 
virtual car park 

Why have the Woodstock and Banbury Roads not been allocated congestion charge locations? The main problem with traffic 
on these roads is children being driven to private schools - usually one child per car - why is pressure not put on these schools 
to encourage parents to drop their children at Park & Rides and then bussed to their final destination - encourage car share - 
or just charge them too 

Many more busses - new routes and drastically reduce the cost of travel by bus
Stop wasting money on trying to increase cycle routes - a new bollard was installed at the end of South Parade has already 
been knocked over at least 3 times - now that's a complete waste of money as are the ridiculous number of bicycle signs all up 
and down the Woodstock Road - cyclists already have a cycle lane on the path and now they have a cycle path on the road 
why aren't they paying for this use as all other users (car and motor cycles) have to -  why are you encouraging cyclists to be 
allowed to travel down a one way street in the wrong direction - let them use alternative routes which would be safer - fine 
cyclists that speed (frequently they travel over 20 mph) and those who don't stop at red lights - make cyclists learn the highway 
code and abide by it as car drivers have to - cyclists rarely stop at stop signs at junctions maybe they don't understand what it 
means  - make cyclists  have accident insurance as car drivers have to - there seems to be one rule for cyclists and another 
for car drivers - 
Oxford is not a 15 minute city and never will be - 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all Very negative Not necessary. Make private schools change their hours Private schools are definitely the problem. When they are on holiday everything is fine 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I work at Cherwell School. This will impact teachers who live outside of Oxford and don't live on a bus route into North Oxford. 
100 permits won't be enough for them to drive in! 
Several teachers have told me that they will quit when this comes into force. 

Concerns that the traffic jams on the roads that aren't filtered will get even worse. 
Concerns about key workers such as nurses and teachers moving away from Oxford to other parts of the country 
If the park and ride were free, this might feel like a fair deal for visitors to Oxford. But it's actually not! 
It would be better if all this money were invested into improving the buses and resurrecting the old Oxford, Witney and Fairford 
line. 

Improve the buses and introduce more cross-city routes. 
 Ressurect the old Oxford, Witney and Fairford line. 

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

No impact No impact About right No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

an Oxford resident weekly Frequent hospital patients I don't No impact No impact There should be no charges at all No Other
Repair the roads throughout Oxford and plan the digging up of 
them better

Negative
People need to be able to get into their car or be transported by family/friends and not be subject to restrictions and a cost 
each time, especially elderly who need to maintain contain in an ever decreasing persona; world. They should not have to think 
about can I/should I go on such few occasions they may make such journeys.

The statement from the 'Loony Libs and Greens' was it was as a result of the delays to the incompetent bridge works on 
Botley road, yet the restrictions on Marston Ferry Link road are in no way connected or related. They penalise people who 
have to visit the hospitals and also the people who work there.. It has always been stated that it is a 'Temporary' measure. If 
you or anyone else believes this then they should be visiting hospital clinic for the mentaller insane. I live in an area that during  
local / government election times that displays Loony Lib Dem placards and Green placards outside their houses. What I 
never see are these people using public transport to go into Oxford or to the hospitals. But they do use their cars to go and get 
their croissants from the local garage/supermarket on a saturday/Sunday morning for breakfast

Free up all bottlenecks especially the Oxford Ring Road by providing a proper bypass for the city. It is inconceivable that in 
this so-called modern era the main A40 ring road runs through a housing estate like Sunderland Avenue.With the joining up of 
North Oxford and Kidlington, driving through such a built up area is a joke, like the loony councillors with demented ideologies 
and no practical experience of life or living. Not to mention they are also hypocrites.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

It will cost us thousands of pounds to buy the sort of electric bike that is able to get my wife and the things she needs to school 
and our child care every day. God knows what it will be like for those who are not as well off as us.

It's a complete affront to the residents of Oxford who need to get around their own city for work and education.

Why are the non residents of Oxford still allowed to drive in and out as they please whilst the residents are penalised for 
getting around their own city?

There is hardly any traffic in my area when the schools, especially private, go on holiday. Why can you not do the hard things 
and deal with these loaded parents who won't give a damn about paying £5 per day. Get those children on school buses and 
most of the traffic would instantly disappear!

I'm all for cycling and getting the bua bit I'm not sure crippling road transport is the way to do it. It is insane that electric cars 
must pay the charge.

If this is going to be brought in I am expecting every bus service to run every 5-10 minutes from 6 am (especially non arterial 
routes). I have little hope this will happen.

Build more cycle and bus lanes. Build a multistorey car park at the JR. Increase frequency of buses and lower price to 
encourage demand without screwing the residents of Oxford. (Centrally dictate state school admissions so children are local. 
Good luck!)
Make school children, especially private, get school buses to school if not very local. This would remove much of the traffic 
overnight.
Charge commuters on arterial routes as they enter the ring road, having passed a park and ride. NOT the residents.
Realise that congestion is self regulating and not a massive problem for most people (otherwise they wouldn't be making the 
journey..) It is a sign of success if anything! Yes, pollution is a problem, so charge dirty diesels and old petrol cars more. Also, 
allow electric cars through the filters.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Make buses cheaper for all Very negative This adds restriction to travel throughout Oxford. The proposal should not go ahead. Remove LTNs to reduce congestion on main roads.

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Extend hours of operation for buses

Very negative

As a pensioner who cannot walk that far that easily and need to use my car to get where I need to go it will be a disaster and 
very costly. I will need to find another way in from my home, which is likely to clog up already busy areas like Headington and 
Summertown. I use Marston Ferry Road as it was designed as a relief road. Park and ride does not meet my needs. Wait until 
you are much older and you will realise that walking, let alone cycling, which I do not do, are not easy.

I think that the cost and administration of it all is going to be prohibitive. I think that it will permanently spoil this small, historic 
city and show the mean side and money grasping schemes that the council invent. Keep things simple. Don't complicate 
things. We now have electric buses so pollution is down. I just don't bother to come into Oxford unless I have to. I need to 
come in on a Sunday to my church and you charge me over £15.00 just for parking for two hours. I really cannot afford that. A 
congestion charge on top? Mad! I need more than two hours when conducting the service. How do I bring in bags of compost 
for gardening? On a bus. You have no idea of people's needs. Our church supports the whole community but how can we 
when it is so costly to get into Oxford? I don't need and would  be unable to get a blue badge so that is no help. One needs to 
walk to and from bus stops and living in a village that is not easy. See the bigger picture of people's needs. 

Allow all those over 65 and not working, free access for parking and entering Oxford. Reduce parking charges in St Giles'. 
Many of the parking spaces there are always empty. Stop the gentrification expense. The changes made to road junctions 
along the Banbury Road are dangerous, hence the bollards you have put up. Save money on not stencilling bicycle signs every 
10 yards on the roads. Fine bikes that speed and are unsafe, and break traffic regulations. Really big cars need to be 
excluded from the city streets.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact About right Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative It will cause extra traffic and extra pollution in areas where people drive to avoid a charge 
They are completely unnecessary and will add to the traffic on non permit routes. They will drive people away from Oxford, 
damaging businesses like LTN's have done 

Better traffic management, traffic light filters, people still have to get to work outside of regular bus times and bus routed

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative

Commuting to and from work will be extended considerably.. making a long journey even longer. This will also impact school 
pick up time as i would have to leave work even earlier to get there. This will in turn cause problems at work as i already 
reduced my hours to accomodate for this. In addition patients travelling to and from the oxford hospitals will be late for 
appointments as oxford traffic is already bad

Review LTNs.. cowley traffic has not improved since implementation



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a business daily I don't No impact Neutral There should be no charges at all No Other

No money should be raised in the first place as the 
congestion charge is a regressive tax on working people and 
the over reach of Oxford council has already flatly ignored the 
negative impacts of the LTNS on small businesses and 
increased pollution!

Neutral

Almost none of us drive cars and of those of us who do, we usually anyway use the park and ride when parking in Oxford. 
Every single one of our thousands of clients tourists visiting Oxford, receives info in their booking confirmation and in the 
advertising for the tour they book and in every single email sent by myself which advises them that Oxford is NOT car friendly 
and thus we recommend anyway to arrive by train or use the park and rides. 

However, I do have some staff who have children who may end up studying in a different part of the city from where they can 
actually afford to live and charging them to collect their children is regressive taxation on working people. 

Plus have you seen how crowded and how poor the train services in and out of Oxford are already?- there is no current extra 
means to be trying to influence tourists to arrive by train. I use the trains to commute to Oxford and it's stressful and crowded, 
so I also cycle in 12 miles each way. 

The city council already upset tens of thousands of residents over the LTN existing policies. You failed to acknowledge their 
negative impacts and you failed to recognise just how unpopular they are. It's a middle class net zero nonsense angst tax on 
working people. Most of us already anyway choose not to own a car to work or live in Oxford as it's already so anti car and it 
has lots of public transport links. 

We suspect that you are trying to push net zero ideaology and not as you claim actually going to make any improvement to 
locals ability to enjoy the city centre. The existing LTNS actually increased air pollution because of creating longer journeys to 
get from X to Y and increased congestion.

Yes. invest in a long term plan to create underground car parking spaces near city centre. Have you ever been to any major 
European city? If they can do it, why can't we? The part of town near the ice rink, there should be adequate space to find 
somewhere far enough away from flooding from river to add more parking spaces. Just stop waging war on motorists for your 
ideaological beliefs. I have never owned a car in the UK, so it's not as if I am not actively myself choosing to travel without 
using a car but even I can see, that you seem to be hell bent against cars with an illogical anti car philosophy.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Neutral I don't think in general we will be impacted; we use the buses which are too expensive.

I don't think you should bother with this short term change. Is it worth the time/ effort/ aggro + cost of informing people and 
irritating people who are anti any changes to driving regs.  Surely you have other work of greater priority eg focussing on 
getting motorists to stick to 20mph.  You could start by ensuring that all council vehicles are driven within the limit, then the 
buses & taxis, NHS vehicles (excluding ambulances) and NHS staff and university vehicles.  That I think would be worth your 
time and effort. 

Ensure the speed limit is enforced.  Since parking bays were removed, Windmill Road has become a speedway because it is 
straight and often clear. Puts cyclists and pedestrians at risk. Focus on what you have started and get that right before you 
embark on other projects. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Free for electric. Low emissions Very negative

Access is restricted to religious venues and family member in need of care/company that might not be recognised as 
disabled.  
Freedom of access to any businesses within the area, freedom to access halal shops and cultural links. 
Accessing health care centres/dentists 

Fully Isolated cycle lanes

a resident of Oxfordshire living 
outside Oxford

less than weekly School students with special educational needs I don't Neutral Positive There should be no charges at all No Make buses cheaper for all Very negative

It will increase congestion in all other parts of Oxford, where people will be trying to avoid the paid areas. It is unfair on the 
people of Oxfordshire to have to pay yet another cost during a cost of living crisis. Despite the council’s attempts, some 
people will never use busses in Oxfordshire, due to anxiety, or living in areas where public transport is highly inconvenient, 
inadequate, and expensive.

Easy… don’t put this scheme into action. People will avoid the paid areas, causing incredibly high congestion in other places in 
oxford. This scheme won’t clear traffic, it’ll just shift it to somewhere else, and make people even more unhappy with the 
current council due to the new inconveniences and increased travel times due to the added congestion everywhere else 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

'Congestion on the ring road and connecting junctions is already a problem and would be more so, on the many other roads in 
Oxford as well as drivers would try to avoid passing the toll gates. As a result:
-the travel distances would be longer and hence, extra fuel consumption, more exhaust fumes and higher air pollution;
-key services, including ambulance, would be at risk as there would be delays, especially on the many narrow roads in Oxford.
The scheme would discourage visitors from coming to the city leading to the closure of some local businesses.
I am getting older and relying more on my daughter who would have to pay the congestion charge each time she comes to see 
me. It is not right!

As far as I know, only two of the Oxfordshire County counsellors are Oxford residents. I don’t see how such a Council can 
represent me, can fully understand the traffic, or any other, situation in the city and make decisions about such vital for Oxford 
residents’ matters.
I strongly believe that if the scheme is introduced, vans and motorcycles should be charged as cars. They are a big part of the 
congestion and air pollution problems.

Work with delivery companies on setting up hubs in many areas where consumers could pick up their online order parcels.
Replace Low Traffic Neighbourhood blocks, which are part of the current congestion problem, with one-way systems.
Improve pedestrian areas which now are often atrocious, even for walking in trainers let alone in shoes with even medium 
heels. Oxford pedestrian zones are not women-friendly at all.
Work on improving bus services. We used to have two bus routes going to the city centre from our area, now there is only one 
and the intervals between the buses are up to 40 minutes.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Business cars used as goods 
vehicles

I commute to the central permit area 
by car

No impact Very negative There should be no charges at all Very negative
I work as a part time merchandiser, I travel into Oxford 4 times a week on my route.
If I have to start paying £20 a week for permits then that will come out of my income, potentially £100 a month which given the 
cost of everything else has risen, means I’d be better off on benefits and not working at all

Charge tourist tax instead!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Make buses cheaper for all Very negative
I would only be affected occasionally but I object strongly on principle to the idea of a double tax on roads. We pay road tax to 
use the roads, and the council are over reaching their authority to introduce a second charge on road use.

Dramatically reduced bus fares to £1 a journey.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative
Live in Headington and attend a doctor on Manzil Way. Would have to go through gates to attend doctor. Also drive to take 
ASD son to counselling which would be through gates. Any resident of Oxford should have free access through gates AT ALL 
TIMES

Interesting that these plans are always proposed by councillors who are not residents of the city. Make Banbury and Woodstock Roads one way in opposite directions. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Other

Improve road systems to stop pushing around the perimeter 
of Oxford - improve traffic flow on the A34, create road 
system to relieve traffic congestion at Peartree, Wolvercote 
and Cutteslowe round about. Stop penalising residents of  the 
shires of Oxford 

Very negative

The Oxford congestion charge is a not fair scheme because it doesn’t take into account the needs of key institutions like 
hospitals, schools, and universities. These places rely on staff, students, and patients who often travel from outside Oxford, 
where public transport options are limited. Expecting everyone to cycle just isn’t realistic, especially for those with long 
commutes or health needs. Instead of a blanket charge, the city should focus on more forward-thinking solutions that support 
essential services and the people who rely on them. For example - build a dedicated park and ride at Marsh Lane to service 
hospitals, schools of Headington with a regular shuttle bus service to and from the hospital.

Stop penalising the people who live  outside Oxford city who rely on cars to live and work - make things too difficult  to 
commute and the cars will leave but so too will the people that support the infrastructure of Oxford! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

No impact Although I own a car, I almost never use it in the city. I cycle or walk everywhere - it’s faster and more reliable! Nobody likes the idea of a charge, but the naysayers have not proposed any alternative solutions to the traffic problems.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Positive Fewer cars, possibly more buses. Be brave! Cycle route north from Woodstock, at least to the Charlbury turn.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative
As a local person living in Oxford I should be able to access the area including doctors without a potential 6 miles detour. I 
should be able to do this without cost whenever I want 

This should not be allowed to happen. Especially the one at marston ferry road which is a safe road for cyclist. Potentially 
cutting off north Oxford from marston. It feel that this is what is wanted to make north Oxford and the universities exclusive use 
to the area

Stop coaches and car outside schools. Provide free buses to and from schools to stop children dropped off . Roads are 
clearer when schools on holidays and also university on holiday maybe the problems are related to these not local
People trying to work and live in the area .

a resident of Oxfordshire living 
outside Oxford

weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
This is a vindictive attack on non Oxford residents and Oxford businesses. Putting the Westgate inside the zone beggars 
belief.

More secure bike storage and targeted action against the thieves. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Add new bus routes, Other

Remove LTNs so there more road for car use which is what 
the roads were originally designed for. then there will is less 
congestion on the roads you are proposing to introduce 
congestion charge. 

Very negative

There are plenty of roads in oxford city but they have been ring fenced for pedestrians and cyclists which is not what the 
modern transport infrastructure is designed for. The roads were originally built for transportation by vehicles yet there 
continues to be restrictions with LTNs and what nots. This has put immense pressure on the fewer roads that exist for 
vehicular use. It makes no sense to add congestion charge in those fewer roads thereby forcing people to pay. Oxford isn’t 
like London which is a sprawling mega city with lots of visitors from outside London. The residents of Oxford will suffer the 
consequences of these  ridiculous road changes that have been made of the last decade and more. 

Yes, remove and restore the LTNs back to their original design. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No Add new bus routes Very negative
To reduce pollution you need to speed up traffic not slow it down,  stop coaches coming into central Oxford, charge all non 
electric delivery vehicles and open up the LTNs which have caused the traffic chaos.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

Decentralise services. When universities, hospitals, schools 
and big businesses are located in the central of Oxford, all 
these measures are pointless and very poorly thought. If 
implemented, additional support to workers like London waiting 
is required

Very negative

I work at the hospital, and my current commute routinely takes over an hour to cover the final 1.5 miles—both in the morning 
and evening. The proposed changes will not improve this situation; on the contrary, they are likely to exacerbate it significantly.
These changes will adversely affect over 15,000 hospital staff, alongside millions of external stakeholders including patients, 
their families, and essential industry partners. Additionally, the wider community will suffer, particularly children attending the 
many surrounding schools, as well as university staff and students who rely on these routes.
The environmental impact on the area will increase exponentially due to prolonged idling, congestion, and rerouted traffic. 
Most critically, the implications for emergency services are profound. Restricting access to a single-lane road will not only 
compromise routine and urgent hospital access but also jeopardise the ability of emergency staff, especially non-resident 
clinicians and support personnel, to reach their workplaces within acceptable timeframes. Unless we are to rely on 
helicopters, this is simply not viable.
I strongly urge reconsideration of these plans, or at minimum, a more thorough impact assessment involving all affected 
stakeholder groups, particularly emergency services and healthcare providers.

The hospital serves communities far beyond central Oxford, receiving patients from across much of South-West England. 
These wider populations will be directly affected and must be given a voice in any consultation process. And importantly, if 
someone is fit enough to cycle up the hill to the hospital, they likely don’t need to be there in the first place.

Traffic should be offloaded through durable, future-facing infrastructure that anticipates rising pressures and meets the needs 
of the entire city, its workforce, visitors, and patients, not just its residents. We must avoid copy-pasting “temporary” schemes 
trialled elsewhere that fail to address the unique demands of a major healthcare and academic hub like Oxford.
One example of a long-term solution would be to build a large, well-connected car park at the ring road, such as off Marsh 
Lane, linked to the hospital by a dedicated, driverless electric monorail. While expensive, such a project would offer a 
sustainable and scalable way to reduce congestion around the hospital while maintaining critical access for patients, staff, and 
emergency services.
Cycling is only feasible for a small, healthy subset of people, and its practicality is limited by weather, particularly in the UK. 
Buses, while helpful, are not a panacea: they contribute to congestion and emissions, are unsuitable for people who are 
acutely unwell or vulnerable, and can become environments of increased transmission risk, especially for infectious diseases. 
As public health risks continue to evolve, especially with COVID-like illnesses expected to persist or re-emerge, this must be 
factored into any long-term transport planning.

a member of the public living outside 
Oxfordshire

weekly I don't Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very negative

Although we have a good bus service from Thame to Oxford (the X20), it is often not practicable for me to use this service 
when going to Oxford, which I do most weeks. I live just over the county border  in Buckinghamshire so would not be eligible for 
Oxfordshire permits. My car journeys usually take me via St Clements or along Marston Ferry Road (the latter at times when 
the congestion charges would apply). Using Park and Ride is not an option as my journeys usually involve cross-Oxford trips. 
It seems unfair that those of us who live relatively near Oxford but are not Oxfordshire residents should not be able to apply 
for permits. It should be open to all to do so. 

As I stated above, I drive or take the X20 bus to Oxford most weeks. My own observations just do not chime with the purported 
congestion used as a basis for draconian County Council policy decisions, that is filters and now congestion charges. For 
example, the congestion period on Marston Ferry Road is shorter than the time proposed for charges.  In the past month, I 
have driven along MFR at around 3.30 pm and 5.30 pm and experienced no congestion. In the morning, too, the congestion is 
short-lived and does not justify penalizing drivers who need to get into central Oxford or the area around Summertown. Indeed, 
in my experience, it is often the buses which slow traffic and cause congestion with their frequent stopping.  The charge would 
just push private car drivers  around the ring-road to get to Summertown with even more congestion there. 
Likewise, my experience of driving through St Clements is that the period of congestion is very limited. I have learnt to avoid 
certain times in the afternoon and have experienced no delays.  On one occasion, though, I attended an appointment in mid-
afternoon at the Churchill Hospital and agreed to pick up my wife on St Giles afterwards. Clearly a big mistake as I got caught 
up in the traffic flowing out of the hospitals and down Morrell Avenue.  Who are these people and where are they going?  This 
is surely the key question.  I haven’t seen any reports from OCC which actually report who the car drivers are, why they are 
not using public transport and where they are going.  The same is true for the surge of cars exiting the JR at specific times. 
Outside these short periods, there is no real congestion and traffic flows relatively freely (except when stuck behind buses  at 

 bus stops).  

In the end, both the traffic filters and the proposed congestion charges are examples of hammers being used to crack nuts. 
Oxford suffers relatively short periods of congestion at specific times and the congestion has been exacerbated by the two 
well-known causes: the LTNs and the closure of Botley Road.  The LTNs are a self-inflicted issue and should be suspended 
until the Botley Road fiasco is finally resolved. The idea of charging drivers to access the car park at Westgate is just 
economic lunacy.  I lived through the nightmare period of the construction of the ‘doughnut’ roundabout on the ring-road at 
Headington and no one suggested panicky draconian measures at the time. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't No impact No impact About right Yes

Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people, Add new bus 
routes, Make bus services more frequent, Extend hours of 
operation for buses

Very positive

Oxford city centre is choked by cars, particularly during rush hour and (for the city centre) on the weekends. Oxford has an 
excellent Park & Ride system, a brilliant system of buses, and well developed walking and cycling infrastructure. Oxford has 
reached the limit of what positive - 'carrot' - approaches can do, but at this point these measures are being limited by the 
traffic that remains. This is the next necessary step for improving our town. It is well thought out, with exceptions for all those 
that need it.

No. Excellent locations - the Thames Street filter must cover the Westgate and Oxpens car parks, otherwise the scheme will 
not deliver the necessary benefits on Abingdon Road.

Better signal priority for buses. Anything that can be done to improve traffic around the Plain.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Negative
Local people needs to travel to Oxford for work, shopping etc. Car drivers are being penealised with more and more taxes. 
Road conditions around Oxfordshire are getting worse. People living in Wheatley High Street are now required to puirchase 
parking permit for their car.

Park and Ride return bus fare should free.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Business cars used as goods 
vehicles

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Getting rid of Andrew Gant would be the starting point. He doesn’t listen to the majority of the people he serves. The amount of 
money spent on these I’ll thought out traffic schemes is a disgrace. E.g putting a bus lane on the A44 for a bus services that 
runs twice an hour, or artificially causing jams on the pear tree and Wolvercote  by not having yellow boxes.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Negative It will make us think twice about shopping and socialising in Oxford which will be a disaster for shops and businesses in the city.

It seems to be extremely complicated and the hours of operation are peculiar - why does the St Cross one operate on a 
Sunday - probably none of them should.  It appears to be just a money making scheme which could potentially cause chaos on 
the ring road and damage the city.  Better public transport within and from outside the city should be put in first.  For example 
lots of the large housing estates in Witney are very badly connected to Oxford and bus journeys generally take at least twice 
as long as driving.

Better public transport and do not allow any house building outside Oxford to take place unless it is properly connected by bus 
to Oxford and Headington where a lot of people work because of the hospitals and the University.   

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative REDACTED REDACTED

a resident of Oxfordshire living 
outside Oxford

daily I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent, Extend hours of 
operation for buses

Negative
We often have visitors and could not access the train station which is must given they normally have suitcases. We would 
often visit cowley road and cowley for shopping and restaurants. The added congestion on the these routes would make it no 
go.

Oxford has already been ruined by the LTNs, making moving around oxford very difficult. This will just add to the chaos.
I disagree with the above statements, you will impact traveling in oxford generally, as a family we used to visit restaurants in 
cowley road all the time, this is now a much less frequent event. I grew up in oxford and now live in Wheatley. Remember this 
is not just a student town with bikes.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
First of all the living cost is high. I personally drop of my kid in Headington from Littlemore. Single parent. I work at JR hospital. 
I drive a EV and cost of charging is very high around the place I live. 

No
I belive the congesion is due to no seperate lanes for buses and cars. And at some places there are a kind of traffic 
crossover specially in St. Clements street. Unless that is sorted there is no point of doing anything.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive It will reduce traffic in Oxford and make the roads safer for others Trams 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

Unfair to people living outside Oxford who are working to help people who live inside.
Harder for me to travel to work. 
Harder for my clients to travel to meet me.

Get rid of the LTNs. Everyone I know agrees that the traffic is clearly much worse since they were introduced.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative This will push traffic onto already congested ring roads. 
Instead of introducing a brand new system temporarily which will be expensive and disruptive to residents who already have 
had their lives drastically impacted for the worse as a result of LTNs, the LTNs in the relevant areas should be removed 
temporarily to ease traffic flow. Why constantly penalise the less affluent masses of oxford community. 

Temporarily lift LTN restrictions to ease traffic congestion around strategic locations. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive There should be no charges at all No Very negative
Moving any cars from routes which are covered by the scheme will increase traffic on the ring road and through places such 
as Summer town.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative About right No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Negative

I live in Kennington and am 80 years old. The bus service only goes towards central Oxford (there are significant walks from 
the two nearest stops), there are significant walks to bus services going East and North, and the service is relatively 
infrequent, frequently delayed and unreliable.  Residents of Oxford have a much better bus service and yet get more passes - 
crazy.  Our village has been hollowed out by Oxford (even our NHS GP is in Headington). It is crazy that people in 
Summertown and North Oxford live further from the centre and get more passes. The number of passes should be based on 
the distance from the centre.

It’s crazy that one won’t be able to to reach the Westgate Centre car park without using a pass or paying. 
Ban Oxford City and Oxfordshire County Council staff not having a blue badge from using council cars within the ring road - 
then we might get a decent bus service. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right No Make Park & Ride parking cheaper Negative
At present I am executor for two deceased relatives, having to visit their houses (Berkshire and Hampshire) for insurance 
purposes and to sort their possessions and clear and sell their houses.  This would reduce how many visits I can make, which 
cannot be quantified, paritcularly once sales are agreed.

I am on the committee of an allotment which takes excess produce to a local food bank but which requires passing through 
one of the proposed charging points.  The Committee would have to seriously consider whether it could continue to do this.

Reduce/restrict number or timing of delivery vehicles.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Other Don’t change at all Very negative It’s extortotion. Pay for Botley some other way Don’t do it. This is a horrible burden. Change school start times

a resident of Oxfordshire living 
outside Oxford

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disabled tax cars, 
School students with special educational needs, Unpaid 
carers, Community health or care workers who need to visit 
multiple locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes, 
Driving instructors, Hearses and funeral cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative About right Yes
Make buses cheaper for young people, Make bus services 
more frequent, Extend hours of operation for buses

Very positive
It would be good if all persons driving past the park and ride (except when going to and from their house in the city) used the 
park and ride as it would reduce congestion.

I am Hair of Trustees of a disability charity and sometimes use my car to move equipment - would this count as 'business' use 
for exemption purposes?

Oxford appears to be surviving the years long closure of the Botley Road. Why not put a bus filter (just beyond what access is 
needed for station/station parking access) allowing only exempt vehicles through around there?

If you can get the cars out it will be good, but, based on experience around the foot tunnel under the railway, you will need to do 
something to restrain cycles, scooters and electric bikes from going on pavements, through busy pedestrian areas, etc. 
Before stewards and signs were instituted, the numbers of people attempting to cycle through made it indisputable that a 
material percentage of cyclists have little or no consideration for pedestrians unless subjected to oversight.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Other

I strongly feel the congestion charges should not take place 
therefore I do not sanction the general public’s money being 
effectively stolen and then forced to believe that this is for 
some sort of ‘improvement.’ There should be no charges at all.

Very negative
This is no more than an operation in control and a precursor to the nonsensical idea of 15-minute cities. Why should tax 
paying residents have to effectively get permission, and then pay more, to drive their own vehicle around their own city? 
Oxford is an expensive city as it is. Stop trying to bleed more money out of them. 

The LTNs around Oxford are hugely unpopular as it is. 
Look at the state of London under Sadiq Khan. They have no trust, respect nor faith in his congestion charges there, and it will 
be the same here. 
You are essentially saying that if people want to pollute the air between 7am and 7pm, they can go ahead and do it as long as 
they pay to do so. Either side of that they can do it for free. This is not about ‘air pollution’ or emergency vehicles getting 
around easily, this is a money grabbing exercise.

Let people drive their own cars around their own city in peace. The public has had enough of inconvenient LTNs, motorists 
being attacked and Council initiatives aimed at taking yet more money from residents. People are aware of the plan to trial, 
and then most likely implement, the 15 minute cities idea and they are firmly against it. People have freedom of movement and 
freedom to travel, and they do not need to get permission to travel around their own city and beyond. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all Very negative
I work in Jericho but live on a side road on Hollow Way. To get to work I would potentially have to drive through at least 2 of 
these locations. 

I work at a GP practice in Jericho- we have patients who live in areas that would mean them travelling through these locations 
to access care. The impact on staff and patients getting to the practice is worrying and I cannot see has been taken into 
account at all when the exemption groups were decided. I believe that this will impact on our managing to retain or recruit staff 
or GPs in the future. GPs and nurses have not been given exemption- so will have to pay to visit ill patients- surely this is not 
right?

Remove the 2 locations that are not in the city centre- Marston Ferry Link road and Hollow Way and introduce more on 
access roads into the city centre. Essentially just making the city centre a payable zone. Why are there no LTNs or payable 
locations in North Oxford? Introduce some in that area to enable equality over the city.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

This is an appalling concept, you are trying to solve an error 
you made by introducing L.T.N s they shoul ALL be removed 
immediatly to allow traffic to flow normally, on roads that we 
already pay to use.se

Very negative See previous comments. No. REMOVE ALL THE L.T.N s.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive There are simply too many cars on the road.
My only concern is that the ring road is also congested and this may exacerbate the situation unless buses become a lot more 
affordable and frequent. I think this is a crucial part of the solution. They are currently absurdly expensive and unreliable. 

Make buses far more affordable and frequent. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Negative

It is interesting that only cars  are being subjected to the proposed charges.
Online deliveries must have a impact on congestion in  Oxford City.
The likes of Amazon, DPD, Parcel Force etc, should pay annual fee per vehicle.
What about reduced charge if more than One person in the car?

The proposal to have  charge in Holloway will offer no improvement to the problem caused by closure of the Oxford Rail 
station bridge underpass.
It is surprising that Oxford City Council is happy that 500 employees could come this area with the ARC project.

To many buses travel the same routes.
Buses block traffic because cannot pull off the highway at most bus stops.
Oxfordshire County Council should insist that ticket sharing is required between
Go Ahead companies and Stagecoach.
Use AI to produce better bus timetables.
At present to many buses travel in convoys.

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very positive There are too many cars in Oxford. It spoils the city and makes it more difficult to travel by other less polluting methods. Providing less parking within Oxford city. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative Too high No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
I just don’t agree with the concept of congestion charging. I pay local taxes - and national - and they should be covering 
provision of public transport and suitable car parking in and around the city. 

It’s a crap idea Stop jumping on the climate bandwagon and start investing in the homeless 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Extend hours of operation for buses

Very negative

I work in a secondary school in the centre. I cannot travel via bus as I live in a village and it means I would have to take 3 
buses, leaving at 4:30am. Teachers are already strained enough, and this is just an additional tax to get to work. The private 
schools located on Banbury Road and Summertown would not be impacted by this, and they actually cause the most traffic 
(evident when they are on their school holidays). Why should I be paying this tax on driving as a working class citizen and the 
rich millionaries of Oxford get away scotch free? It’s only us that it impacts, £5 is nothing to them if they go through it. 

No except I think it will only divert traffic elsewhere. Ridiculous 
People who have buses accessible to them don’t pay for them because they are more expensive than the car parks in Oxford. 
Park and ride + bus tickets for a family is more expensive than to park at Westgate for an hour or two. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Make bus services more frequent Very positive
Turning right from Hollow Way onto Horsepath Driftway already recognised as a dangerous junction as quoted in the labour 
local election leaflets especially as a lot less traffic will be turning right onto Hollow Way from The Slade

Whilst I agree with the filters within the inner city I completely disagree with the outer filters (Holllow Way, Marston Ferry Link 
Road and St Clements) as these routes are mainly used by residents and commuters.  The filter on Hollow Way will not make 
any difference to busses as the main congestion for those busses using this route are Cowley Rd, Oxford Rd, The Slade, 
Windmill Rd and the Original Swan junction

It is not up to me to make suggestions about other ways to tackle congestion but by implementing the LTNs between Iffley Rd 
and Cowley/Oxford Rd, Divinity Rd and Southfield Rd you have pushed more traffic onto the roads mentioned at point 12 
causing more congestion for the busses to negotiate.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Not sure Make buses cheaper for all, Add new bus routes, Other

Bus routes that cross or go around the city centre & safe 
cycle routes that join up and don’t involve at least one 
dangerous section to complete a journey from North or West 
Oxford over to the city centre and East Oxford.

Very positive This is a tried and tested method for reducing unnecessary car journeys. Consider making it permanent.
Most town centres have one-way systems, that work a bit like a small ring road within the town centre. Has this been 
considered for Oxford? 

an Oxford resident weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently, Personal 
cars used as goods vehicles for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other
If I don't approve of the charge none of the options in 
questions  8 and 9 are relevant. An impartial questionnaire 
minus leading questions is required. 

Very negative

Removing LTNs would reduce congestion. A congestion charge would simply make Oxford into a ghost town, shunt 
congestion to other areas and kill business amongst other negative things. The agenda is believed by many to be to push the 
net zero scam which Nobel prize winning scientists have trashed. Its implementation will lead to the collapse of society causing 
extreme poverty. 

Those pushing this agenda are wed to nutcase net zero ideologies and are ignoring the wishes of the locals in
The affected areas. 

One way systems, get rid of LTNs, investigate external influences on councillors, make developments a response to peer 
reviewed evidence based studies not spurious modelling. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
Most of my travel in Oxford is by bicycle. I would feel safer to travel with fewer motor vehicles on the road, as well as the fact 
that pollution would be reduced and bus journeys would be quicker.

I agree with the idea of weight-based charging (as a proxy for the types of vehicles that are more dangerous for cyclists and 
pedestrians). However if this would delay the introduction of the scheme, then I would happily see this not included. I also think 
that the daily charge should be greater than the cost of any return bus journey within Oxford (so at least £6).

Build better cycling infrastructure. As a confident cyclist I am happy to use the road within the city, but I prefer protected routes 
and I know many people who would cycle more if more such routes existed - and ESPECIALLY IF THEY ARE WELL 
CONNECTED! This last part is important and often not the case.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Fox the potholes on the roads Very negative Thoa traffic is caused by ypir silly lens and Botley road and yet we have to pay for the situations you have caused, 
Yes don't do it.i don't go to the the city centre anymore due to anti car policy expensive parking, lens, 20 mile speed limits, 
traffic filters, expensive bus fares, I go to close by cities instead. Cheltenham, Milton Keynes,  reading

Remove ltn, 20 mile speed limits

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

The effect of the congestion charge will be to remove redundancy in the road system and throw even more traffic onto the ring 
road. This has already happened with the LTNs. The result is that a single accident or any kind of road works on any of the 
major radial roads or on the ring road causes major jams. This is bad for businesses and those who have to use a car 
because they cannot walk far or cycle but are not eligible for blue badges.

Calling the proposal 'temporary' is misleading. Setup costs will be high and the scheme is unlikely to be cancelled quickly, or 
ever, so the fees keep coming in to recoup them.
It will not reduce pollution overall - already the LTNs force people to drive longer distances, and people not living in LTNs bear 
the extra pollution damage. Cutting out driving is not an option for many people, especially given the poor bus system and 
dangerous cycling routes.
Anything that reduces redundancy in the road network is a bad idea. How much will it add to the costs of business delivering 
into Oxford in terms of delays from jams and longer routes.

Cycling in Oxford is dangerous - bike paths are poor to non-existent and there is little attempt to enforce speed limits on 
traffic. Make a 10 year plan to bring cycling paths up to EU city standards and stick to it.
More buses running longer hours, with cross-town routes to avoid changes and the large area around Cornmarket with no 
buses. Allow ticket transfers between buses for 60 minutes. Drastically reduce bus fares or make them free so that buses 
become attractive vs a car for more thatn 2 people.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Neutral I don't drive into Oxford often - the 25 permits should be sufficient.
The locations of the charge locations and the overall charge zones are unclear, as are the reasons for their selection. It 
should be clear exactly where the zone is. It should not be possible to avoid charges by choosing a different route as this will 
just move the problems elsewhere.

'- Improve bike lanes and bike parking.
- Make buses more reliable and add more routes.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

1) Repair all potholes in roads as a TOP priority.  Major road 
hazard, requiring sudden swerving to avoid them. 

Very negative

1) £5 charge is onerous.  This is essentially a tax on cars in disguise. 
2) Road density in Oxford is low and there are few or no alternative routes available to get from one part of Oxford to another.  
Imposing congestion charges and zones effectively reduces the already-low road availability, and will only end up exacerbating 
already congested alternative routes ie. ring road.  Urban planners should know that it makes more sense to provide MORE 
alternative routes for commuters to get to destinations (especially key ones like hospitals and railway stations) vs OCC's 
proposal to REMOVE routes, by imposing a major congestion charge on them.   Eg 1) There is no alternative route to Oxford 
Railway station except through Hythe Bridge.  It is inconceivable that one has to pay a congestion charge in order to access 
the main railway station of any city!  Eg 2) OCC suggests that one can take the ring road to avoid Marston Ferry Road.  But 
the ring road is already severely congested during morning and evening peak hours. Traffic on London Road in Headington is 
reduced to a crawl at peak hours.  The Ring Road/ London Rd will become totally gridlocked if Marston Ferry Rd traffic gets 
diverted here, as OCC proposes.  There are no alternative routes to get to/fro Summertown/ central Oxford to Headington, 
short of going through town/ The Plain (also already heavily congested, and also the location of another proposed congestion 
zone!).  Moreover, the only major hospital in Oxford, the JR, is only accessible via Headley Way.  Headley Way can be 
accessed by the ring road, but the latter is already congested.  Patients who visit JR are often weak/ disabled and need to get 
to the hospital by car; it is inconceivable that patients need to pay a tax (which is effectively what the congestion charge is) to 
access medical services! 
3) Air pollution will certainly get worse for Oxford as a whole.  Diverting traffic will require vehicles to take longer routes to get 
to their destinations, increasing fuel consumption and pollutants emitted.  To be comprehensive and accurate, air quality 
studies need to include measures of air quality along ALL roads around Oxford (so including the Ring Road for eg), not just 
the few routes where congestion charges are proposed.  
4) Productivity will decline for Oxford city, with more time wasted due to worsened traffic congestion. 
5) Congestion charges on Hythe Bridge will kill off Westgate, the only commercial area which is still vibrant in Oxford.  The 
major anchor tenant in Westgate, John Lewis, has been rumoured to have been closing for several yrs.  Imposing a 
congestion charge on Hythe Bridge, the main access route into Westgate, will deter customers from frequenting Westgate 
altogether. The closure of more shops in Westgate is inevitable.  LTNs have already resulted in the closure of many shops in 
the Cowley/ Iffley Road area, by removing reducing access and removing parking in the area.  It is mind-boggling how hell-bent 

 OCC seems to be on killing all commercial businesses in Oxford!!! 

To reiterate, I am STRONGLY AGAINST the introduction of congestion charges.  Current proposals are broadbrush & crude.  
A true congestion charge as implemented in Singapore for eg, is a lot more detailed and specific in its implementation ie. Only 
very limited windows during the day, staggered pricing to reflect degrees of congestion, and only on specific sides of the road 
where congestion is (eg. Marston Ferry Rd – eastbound side of the road is never congested so shouldn’t be subjected to a 
congestion charge at any time of the day at all).  OCC is not implementing a true congestion charge; this is simply a tax 
against private cars in disguise.  

Remove existing LTNs in Cowley/Iffley area.  Introduction of them clearly resulted in worse traffic congestion in Oxford.  

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Other

Just do not do it. Add speed cameras to top end of 
Woodstock Road. 

Very negative
You have not given any real consideration to this. The cost of implementation for a TEMPORARY scheme is absurd. Focus 
instead on getting Botley Road reopened and do not increase the road traffic on the currently over-saturated / used artery 
roads into Oxford, such as Woodstock Road. This is a revenue generating exercise only. 

Please do not do it. 
Buses travel too fast down Woodstock Road. A speed camera should be installed at the top end of Woodstock Road, 
travelling towards Oxford. 

Please see above. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative No impact There should be no charges at all No
Make buses cheaper for young people, Make bus services 
more frequent, Extend hours of operation for buses

Negative

You are doing the very opposite of supporting local businesses and visitors to Oxford and will therefore impact badly on the 
local economy.  By all means introduce some one-way systems, but you are doing everything possible to aggravate workers 
and visitors alike.  Take a look at Witney which offers free parking throughout the town - a very successful shopping 
experience.  You need to attract people to the area, not deter them!  When the City is bankrupted, will you consider it "job 
done"?

You need a total re-think, or is it your intention to send the economy down the tubes?  As for the suggestion that it would be a 
temporary congestion charge.  Really!!  You are just insulting our intelligence.

Remove LTN's, but introduce one way traffic where there is the greatest congestion and greatly improve bus services.  

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No Other

None of these benefit me who commutes to work from 
Buckinghamshire into Oxford. Park and Ride to my workplace 
would mean 4 bus changes as well as the drive to the park 
and ride

Very negative

Commuter to work, means I will no longer be able to access one of the roads to get to work. I will end up on the ring road which 
is already extremely congested. This adds my journey time to most likely double, me sitting in an idle car in slow moving traffic 
amongst other drivers just pollutes the air more and pushes congestion to another area already highly impacted. I now face 
being forced to pay more money to drive to my place of work. Living in Buckinghamshire I cannot access a train in nor the 
buses which would add 2 hours to my journey and I have a baby who I need to also take to nursery which all eats into my time 
of travel. Myself, friends and family who work in Oxford but commute from other counties feel negatively impacted and those 
on lower incomes don’t need additional charges being targeted towards them already during such a difficult financial time for 
most people. 

These 6 roads impacted will only push congestion elsewhere. Oxford needs to think better then head towards the dreaded 
charges like London which was once thriving and now is not. Impact to small local businesses which people may avoid and go 
elsewhere which I’ve already seen on many social platforms. 

Boyle Road needs to be sorted! Marston Ferry Road already has a huge cycle lane, adding permit only makes the road most 
likely useless. I drive through from 8.30am onwards and the congestion is not bad, pushing drivers away will only really badly 
impact the ring road which I’ve sat through and seen at most 4 cars get through a green light because it’s so badly congested. 
Oxford do better! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

  1.Affordability and Impact on Lower-Income Workers
Many essential workers — including NHS staff, carers, tradespeople, and delivery drivers — cannot afford electric vehicles or 
face limited public transport coverage for early/late shifts. A blanket charging policy disproportionately affects those with the 
fewest choices.
  2.Public Transport Limitations
Oxford’s public transport network is not yet equipped to serve all areas reliably, especially for those commuting in from rural or 
outlying areas. Imposing a charge without adequate infrastructure risks isolating communities and increasing travel stress.
  3.Economic Impact on Local Businesses
Independent shops and trades are still recovering from the economic effects of COVID-19 and inflation. Additional charges on 
clients, staff, or delivery logistics could reduce footfall and squeeze already tight margins.
  4.Transparency and Data
I would like to see independent, up-to-date pollution and traffic data published before any permanent expansion is 
implemented. Transparent metrics are essential for public trust.

I believe the current ZEZ and congestion charge proposals risk placing unfair burdens on residents, workers, and small 
businesses, especially those without realistic alternatives.

•Conduct a comprehensive review of traffic filter impacts using independent traffic flow data and public feedback

•Consider scrapping or scaling back filters that are clearly increasing congestion and harming accessibility

•Focus on improving public transport and incentivising electric vehicles rather than restricting movement

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Negative
I am over 80 & therefore am concerned about my ability to get around as my mobility decreases but not able to obtain a blue 
badge

The "LINK ROAD" should be available as a link road, the purpose it was built for
Make the bus companies provide a better service. I live in North East Kidlington, where there are 2 senior residential 
accommodation blocks but no bus service. There used to be until some crazy idea that ALL buses should go to the North west.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive More people must be persuaded not to drive into central Oxford. The congestion charge should help

an Oxford resident daily I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Every week my daughter attends a Saturday class at The Swan School at 8:45. I currently pay £41.50 a month for this. If the 
congestion charge was to happen, I would have to pay £5 to go half way up the road. This would add an £20 a month, bringing 
the total to £61.50 just to take my daughter to a football game group that lasts 45 minutes. This is ridiculous. I would then have 
to stop taking her as this is just not affordable. Also, I am confused as to why the charge would be on a Saturday, as when we 
take her to those classes there is no traffic at that time in the morning. Other parents are not going to be happy with this and 
may also have to leave, which would then affect a business. Also, The Cherwell School and The Swan School are on that road 
and the congestion charges will affect pick up times. You need to understand that not all parents have the lucury of having a 
decebt bus route available for their children if they live further away to get them to school safely. Some people still need to use 
cars. Furthermore it is not the public’s fault that the Botley Road works have taken so long to be completed. Why are the public 
being punished then? We are in a cost of living crisis and you are adding to the problem. 

I really hope you listen to the concerns of residents. People are just going to avoid those areas and you will have traffic build 
up on all other roads. This change will impact families in Oxford. Already the buses are £5 if you want to go into Oxford and 
back so there is also no incentive to use them, especially as they are not always reliable and convenient for families, meaning 
it takes longer to get to places than it would by getting in the car.

Add more bus routes and make the buses cheaper. Before the LTNs, it seems that the traffic situation was better. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive I live in Old Marston, which has become very dangerous and polluted because of rat-running.
I know there is opposition to this proposal. I suspect that much of it comes from people who do not understand that the 
proposal is likely to be better for almost everyone, including car drivers.

Encourage schools to increase cycling to school by students. Enforce restrictions on rat-running (e.g. in Old Marston). Set 
any charges on driving so that they make bus journeys cheaper and more frequent. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Remove ltn's Very negative Not affordable to most families. Open ltn's for traffic to flow Daylight robbery Open ltn's 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative
I object to having ANY charges for using roads in Oxford, especially if they are imposed on City residents by Councillors who 
do not live here  and who have the privilege of free parking when they come to Oxford.

These proposals will not do anything to ease the traffis congestion and new rat running routes forced on motorists by the 
LTNs which were put in undemocratically and have made traffic even worse in the areas which I use most often, whether by 
car or by bus.

Take out the LTN barriers which channel traffic onto main roads and force people into new creative ways around Oxford City 
which have caused more congestion in my experience.  It now often takes 45 minutes to go into central Oxford by bus from 
Headington, since the introduction of the LTNs They are a mistake! There is daily  congestion on the Eastern Bypass ring 
road since the LTNs were introduced: it is madness not to see the evidence of your own eyes every day on the ring road.  It 
will be even worse if the gates and the congesyion charges were introduced.  I live in Headington and see it every time I travel, 
of course since most councillors who voted for this do not live in Oxford City are not affected by this on a daily basis. I am 70 
and use my car to go shopping at places not accessible by bus.  I often encounter congestion, even in non peak times. 
2   Andrew Gant has no idea about traffic management and should be replaced.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

This proposal purports to aim to solve congestion caused by the closure of the Botley Road but this is a false 
characterisation.  It is an introduction of the traffic filter concept in all but name.  Therefore its purpose is simply to normalise 
the filters ahead of their actual implementation.  These filters will harm the city:  they will damage businesses and hence the 
prosperity of the city and penalise people simply for carrying out their daily lives; equally important, they are an infringement of 
common law rights for residents to travel freely on public carriageways. 

Critically, traffic filters (and the congestion charge) cannot be justified by reason: one of the stated reasons for the 
introduction of the traffic filters is the drive to 'Net Zero'.   'Net Zero' is based on false claims about the connection between 
CO2 emissions and 'climate change'. As such, it is fraudulent and anyone responsible for introducing it is an accessory to 
fraud: any local authority officials that support these measures are individually contributing to tangible and demonstrable harms 
to local people and businesses, and leave themselves vulnerable to class action suits in the future.

Once the Botley Road reopens, the traffic will be more equally distributed around the city.  As such, traffic engineers and 
providers of public transport should be anticipating the genuinely congested roads, and focussing on innovative public transit 
systems which can work in conjunction with the free flow of private cars and goods vehicles in these areas.  This will be 
challenging because few of the main arterial roads are consistently wide enough to have continuous bus lanes.  I support 
proposals by the Independent Oxford Alliance, and consider these to be the best currently available.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people

Very negative

It will simply divert traffic to other roads and make the main roads in north oxford even more congested than they are, causing 
more pollution to these areas. I am a cyclist, and rather than make it safer for us - it will increase risk on these more 
congested roads. Buses will then be delayed for longer. Frankly - I think the logic of the plan is flawed and needs more 
consideration.

My other concern is about those who look after an elderly relatives who requires frequent transport to receive care. They are 
not professional carers so would not receive a concession. This scheme will add significant cost to the cost of care.

The main rush hour and traffic congestion in north oxford and west oxford (Summertown and Headington) is materially caused 
by the drop off and pick ups for private schools. Why can the park and ride areas not be used as a staging post for these 
schools who can then ferry the pupils to the school in volume by bus, avoiding individual journeys.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very negative
All the traffic will be pushed onto the A 40 which is already congested. I need to drop my kids to school and get to work and this 
will hugely impact me. 100 passes per year is not enough. This is a ridiculous tax on working families.

Do not bring this on unless you have free public transportation. Make more electric vehicles 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

We are NOT London. In London there is the ability to move around the city very easily using the trains and buses. The 
problem with this scheme is that it is a make money scheme. The council needs the transport infrastructure FIRST, you need 
to make public transport convenient and the preferred option rather than forcing a charge  like this through without any thought. 
People who work in Oxford come from the outlying towns and villages where the bus or train routes are often enough therefore 
they have NO CHOICE but to drive in. You need to fix the transport infrastructure first so we have the options that Londoners 
do before you Implement any congestion charges. 

You have not thought about the outlying villages and towns and transport across the whole of Oxfordshire. You are making 
Oxford an unattractive place to have a business and work. 

Improve the transport infrastructure. More buses, look to open branch lines like the Cowley branch line again. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Add new bus routes Very negative
After 100 days even short journeys in my car are compromised by the congestion charge.
I live in Walton Manor and I have an electric car. 

Do not introduce it for those living inside Oxford - ever.
This is a stealth tax on local residence. 
It should be free for everyone that lives in the confines of Oxford to drive around. 
If you are using pollution as a reason then restrict it to electric cars.
If you are using congestion as a reason then the blight of taxis, vans and lorries is by far the biggest problem. Badly parked on 
double yellow lines throughout Jericho, cycling is treacherous. 

Larger charges for those commuting in from outside Oxford. 
Taxis, vans and lorries have to be electric- why are you as a council penalising the local residence while allowing cabbies and 
tradespeople and, in fact, anyone with a van to swam around Oxford for free.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Neutral There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

We interact with  regularly with our family members just over  and a half miles by car through Oxford - usually by bike, but  two 
to three times week we pick up grandchildren by car , mostly at the weekends.

It seems very strange , to us, that the proposed congestion charges apply to Saturday and Sunday - is there really data 
available to back this silly proposal for weekends? If so, please publish it, we do not see it.

Please tell everybody, who lives in Oxford ,  exactly how they would apply for the 100 passes per year, and how these passes 
are recoded as you use them - i.e. do you have to go online each time to indicate you are going to use a pass etc etc . 
Presumably all this information must be available, if the plans s for the scheme have already been finalised?

I do appreciate that Oxford has a traffic problem - but think that it is very time and day specific - and that the present proposals 
are simply wrong with respect to the timings and days when the problem is bad and obviously requires control - especially with 
respect to Saturdays and Sundays - Please , please provide evidence for a essentially all day restrictions on Saturdays and 
Sundays.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Neutral About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Neutral
I don't think the central area plan will affect me that much - I am more worried about the plan for August 2026 which I think will 
create massive congestion on the ring road which is already bad enough. 

No
Cheaper buses and more routes especially across the city without going into the centre. Maybe free buses to the hospitals 
from the Park and Rides to reduce parking problems on those sites.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive
I know this will mean I face additional costs and inconvenience but I believe it is essential that the traffic situation in Oxford is 
improved and this involves some sacrifice and changed behaviour. I hope that the net impact will be reduced congestion and 
health-damaging emissions and that this will be an important step towards reaching net zero in the city.

Besides additional cycle parks I hope that more can be done to improve the experience and safety of cyclists in the city.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative This is just another money grabbing scheme and will just make travelling around Oxford even more difficult. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative

Is moving the problem rather than looking to resolve it for journeys for work at the JR (there is no public transport at the times 
needed). Traffic will move from a number of routes onto one considering the number of staff affected and at crucial times for 
a functioning hospital (this is before considering patients/ visitors). Botley Rd and current LTNs are increasing the problem as 
public transport is unreliable.

Comments above are for work concerns but travelling to Oxford for pleasure is no longer worth considering as travelling from 
Oxfordshire there are greater options

Open LTNs while Botley Rd remains closed

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative Too low No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very positive
The traffic is constantly terrible and most people have an alternative, and they should be encouraged to take the alternative. 
Currently the roads are unusable for people who only make occasional unavoidable journeys by car, because of people who 
don't need to be there.

Bus fares could be a bit lower, but mainly they need to be much more frequent. The congestion charge should be higher, and 
used to fund buses that should be every five minutes during the day and every ten minutes in early mornings and late evenings.

I disagree with the third bullet point. There is already too strong an assumption that life should be made miserable for 
pedestrians so that blue bade holders and traders can do whatever they like. There should be no motor traffic allowed at all 
between 10 and 6 north of Speedwell Street and west of Longwall Street, in the area bounded by Speedwell Street, Oxpens, 
Park End Street, Worcester Street, Beaumont Street, St Giles, Banbury Road, Parks Road, South Parks Road, St Cross 
Road and Longwall Street.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative

As usual this is no more than another way of increasing the burden of taxes on the ordinary person.  Wealthy people can 
afford £5 every day if they so wished and this scheme will have no affect on them.  Pensioners and lower paid people are 
already struggling and cannot just magic up another £5.  If you give free passes to all pensioners and anyone earning less 
than £30,000 per annum I might support it.

The only true way of removing traffic is to ban it.  Your scheme just allows the more wealthier people to visit Oxford and 
alienates the less well off.  It is disgraceful and should not go ahead. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Other

Very negative

Very negative - I have school age children and physically can not get them to all the places they need to be via cycling/walking. 
This will have a dire impact on local businesses that we currently enjoy frequenting. I’m sure many will be forced to close, 
leading to a lack of vibrancy in Oxford as these restrictions will make the place so unbearable that people will avoid the city 
altogether if they can. 

This feels like a huge infringement of freedom to move around the city. I’m very against it. There will be all sorts of unintended 
consequences like gridlock in other parts of the city. This does not have my support and I am yet to meet anyone in Oxford 
who actually thinks it’s a good idea. It is an unfair tax on movement and will mark Oxford as a terrible place to live. 

Make buses free for school age children. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative

I strongly object to the proposed transport scheme. It will seriously disrupt our daily lives. Five members of our household 
commute to Oxford for work and school, each to different locations. Public transport simply cannot accommodate such varied 
and time-sensitive journeys effectively.

This scheme is deeply damaging. Instead of improving the situation, it imposes unrealistic limitations on residents and 
penalises Oxfordshire citizens with impractical ideas. We need solutions that genuinely support families and working 
people—not ones that make life harder.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative I do not believe in congestion park  charging for Oxford - it will kill the town's commerce.

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive There should be no charges at all No Add new bus routes, Make bus services more frequent, Other
Free passes for parents of school children within the area. 
How are we supposed to take children to school 200 days a 
year if we live outside Oxford and school is in Oxford?

Neutral
It doesn’t include parents of school children that will suffer the most. My journey takes 25 minutes from the countryside to 
town, by bus it takes 1hour and 20, for two children. This is impossible. I have to do the school run 3 times a day

Consider schools

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive There should be no charges at all No Other There should be no scheme at all as it is cutting the city in two Very negative
Living in the west of Oxford but with need to travel to other parts it is already difficult to get to places like summertown, 
headington, the hospital etc This scheme will make it even more so.

It's a bonkers idea! Stop building shopping centres and then worrying about the impact afterwards.  Stop turning everything into labs ...

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative

This is an attempt to sneak the unpopular traffic filter ideas in even earlier than before, compounding the issues caused by the 
closure of the botley rd. As that has shown over the last couple of years when you shut roads you don't solve traffic issues 
you make them even worse. And yet the council is trying to shut off even more of the city! This will not help the traffic issues in 
the city, the ring road is not capable of taking all the extra volume of traffic. The only thing that helps at the moment is at least 
the traffic has route options, spreading out the volume of cars over a larger area, therefore reducing the amount of 
congestion. By forcing all traffic to the ring road you will bring the ring road to a halt, thereby causing far worse pollution from 
all the stationary car fumes.

The traffic filters are incredibly elitist, how dare you make travel easy for those who are part of fancy car clubs or live or work 
in the university district while implementing policies that will specifically disadvantage those with poor health who cannot cycle 
and those who already find needing to go to hospital or job centre appointments overwhelming. On top of that by making it 
harder to get into the city centre you will discourage people from shopping there, you cannot take large shopping items on a 
bike! Instead people will travel to other towns to shop, losing Oxford businesses money and massively increasing the carbon 
footprint of the journey.

Make bus services cheaper, create a better solution for the vast number of coaches trying to get into the city. Widen link 
roads rather than cutting them off, allowing actual residents of the city to get around rather than these continual polices 
specially designed to benefit only the physically healthy, rich and the universities.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative
The congestion charge system would increase traffic on routes not subject to the congestion charge, clog up the city and 
dangerously increase pollution levels.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral Too low No Make buses cheaper for all, Make bus services more frequent Positive
Traffic in east Oxford in particular is awful, made much worse by the LTNs. Buses need to operate more easily to help people 
stop using cars. 

 I have great concerns about the council’s ability to administer this proposal without huge cost and complexity. I also fear for 
those not familiar with our city being caught out, and is the case with other uk cities that have introduced charges. It’s all too 
complicated. Keep people from driving in at rush hour and weekends to get to westgate and that will massively help the traffic 
situation. 

Bus gates like on high street with few exceptions. Stopping virtually all cars is the only way to achieve your aim. Once Botley 
Road reopens it will cave chaos again anyway and Botley Road will be jammed as it was before the rail closure 

a representative of a group or 
organisation

daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Other

I do not agree with teh Charge - and teher are NO OPTIONS 
for that.  Q9 and now Q10 - Survey is biased.   We all know 
that no matter what happens there will be very little surplus and 
nothing will be done with it.  You are slowly destroying Oxford.

Very negative

We run a Community Club and in order for our coaches to move from site to site within the given time, we must go through the 
restricted areas.  We are all volunteers working with young people, most of us we do this 5-6 times a week.  Your permits 
would cover us for 20 weeks at the most.  Already the closure of some roads have incresed our commuting time from 10-12 
minutes into 25-30 minutes (for sure increasing pollution).  Also parents need to come in to drop their and collect kids, if they 
have to pay £5 every time, we will lose a good 30-35% of our members if not more and they'd opt to go to Abingdon, Witney or 
Bicester.  It is hard enough to try and offer a quality service using substandard facilities (probably worst in the Country) to now 
have to deal with extra costs for costs sake!

Don't do it!

1. Be honest about the problem - parents taking kids to school in teh mornings and collect in the afternnon.
2. Work with schools to implement simple bus route services instead - so no kids are taken to school by private cars
3. Consider those who coudl use public transport and don't use it - why?  It is not just simplicity, costs and time spent travelling.
    A nurse from Wolvercote may spend some 60 minutes by bus to get to the JR, whe by car is 20 Mins.  Those that have 2 
jobs spend 1-2 hours travelling by bus - where that can be reduced to 30 minutes by car.
4.  Bikes and scooters are great when weather is good, but we all know this is 3 months a year.. what about the other 9 
months?
5.  Cycle paths are great, but they must be used by the cyclists, not just ignored by them.  It creates issues to buses.
6.  Consider one way traffic at certain times of the day to help flow in that direction.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Very negative There should be no charges at all No Very negative

I was born and raised in Oxford, but I have never hated it as much as I do now, thanks to your money-grabbing schemes.  All 
you care about is bowing down to the rich universities. Your answer is cycles and buses, regardless of personal 
circumstance. First it was all about the emissions charge, so we get an electric car. Now it's congestion charge! You will 
eventually have your own way, no cars, because everyone will go elsewhere. Oxford will become a ghost town. Westgate will 
fail. You will destroy many businesses. You should be ashamed.

Congestion would not be an issue if you hadn't put or the LTNs. Cowley Road is a perfect example of creating chaos when 
there was never a problem in the first place. You have herded all the traffic into one main road and then moan about 
congestion. There would be none if all the side roads where open.
I can't afford to move, but if I could I'd move as far away from Oxford as I could. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative This is yet another charge for the motor vehicle drivers. When will it all end!
When going to the JR or Churchill hospitals, to avoid congestion charges, would be round the ring road, which will be very 
congested in itself. As everyone will be avoiding Hollow Way in Cowley

One way traffic at certain times would avoid the need for LTN and congestion charges.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive
I generally cycle when I can so less traffic means a safer cycle and cleaner air. I will also be less worried about my children 
cycling to school. On the odd occassion when I have to drive into town for something I could be happy to pay the charge.

I think it's a great idea, and may be more acceptable to those who oppose the filters.
Increase the ZEZ area significantly in the city centre, make more pedestrain streets and demonstrate how beautiful the city 
could be without traffic. More cycle lanes to improve safety and free public transport.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative
People without a permit will be forced to pay a congestion charge just to pick someone up from the train station. Even those 
with a permit will have the additional hassle of managing it for infrequent journeys like that.

I do not believe you have properly thought of ways of managing and/or reducing congestion other than penalizing motorists.
You should explore the use of one-way systems to reduce congestion around pinch points. This seems to have made an 
improvement in north Oxford and in the area around that station where it's been introduced.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right Not sure
Make buses cheaper for all, Make buses cheaper for young 
people

Positive

a representative of a group or 
organisation

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative
Another cost. We’re already in a cost of living crisis. Whose idea was this please? It hasn’t been driven by the people who 
vote the councillors on to their posts! I will be campaigning against this ‘temporary’ scheme.

Define temporary.
Advise whose idea this was?
Advise of the cost of this scheme please?
Advise of the goals of the scheme?
Thank you.

Leave the poor people of Oxfordshire alone. Too many taxes, too much interference by Councillors. Do your own jobs well, 
become efficient and start saving us money, or we will vote you out. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Until the works to the Botley Road bridge is completed and the road re-opened no congestion charge should be introduced. I think it would be better to expand the ZEZ rather than introduce a congestion charge in the city. Stop funnelling traffic on too few roads and introduce a system once the Botley Road bridge works are completed.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Very negative

It is unnecessary to have such extensive hours, including Sunday. The restrictions should be for shorter periods & definitely 
not on Saturday & Sunday as very little commuting for work

Will reduce likelihood of people using Summertown, Cowley Road & Oxford city as a go to place. 

Shorter windows of restrictions would be acceptable but don’t underestimate the ramifications 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative Living in an area with a poor bus service, travelling by car is often the only option  
With both this proposal and the traffic filter trial you will simply be moving congestion to other parts of the area.  You also say 
this is to improve bus services but only once you've received any excess funding from the trial. Seems a bit like putting the 
cart before the horse!!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I live in Headington and the traffic comes from the hospital staff, university workers (Brookes and University of Oxford) and 
private schools, the congestion charges won't affect these workers so traffic won't reduce. Headington will be separated from 
Cowley and Marston/Summertown as visits will be limited to once a week maximum or payment will be needed.

People need options to travel around Oxford such as better and more frequent buses. Buses only go to the centre of Oxford 
and back out there are very few circular buses. Residents of Oxford already have to put up with increased journeys because 
of LTNs and are now expected to pay  to visit different suburbs of Oxford. How about dealing with stopping the traffic coming 
in from outside of the city by increasing public transport, improving Park & Ride, charging for business parking and applying 
the congestion charges only to the centre of Oxford. Leave charges off Hollow Way, Marston Ferry Road and St Clements so 
residents of Oxford can enjoy their city in the same way as other county towns 

Improve ways to travel to Oxford by additional buses/trains and cheaper fares. Encourage businesses to arrange ways for 
their workers to travel to Oxford other than by car. Charge businesses for having parking in the city.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No Make buses cheaper for all Very negative It will be very expensive especially for those on lower incomes 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Yes
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very positive

My entire family cycle every day into and around Oxford. Traffic through my village of Old Marson is horrendous in the 
morning, with added danger for my school children from dangerous drivers and increased pollution using the village as a rat 
run.  Private school parents driving their kids to school in Summertown also do not believe rules apply to them. I have had 
dangerous situations cycling my children to those very private schools which they attend. Drivers should be strongly 
encouraged to use public transport, school busses, or the double-yellow parking laws should be swiftly applied to those who do 
not adhere. 

As a long-term resident of Oxford (23 years), I am strongly in favour of the charges if it is coupled with increased 
infrastructure for regular busses and cycling facilities. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral Too high No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Negative My daily travel in affected areas would need revision to alternate routes for many days.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative About right No Make buses cheaper for all, Make bus services more frequent Very positive I live in hamel walk there is constant congestion around the westgate centre which has major pollution issues. No
Run minibuses to key places like the JR from the park and ride. Introduce bikes like tuk tuks to get people around the centre 
quickly.
Ban traffic from st clements to aovid bottlenecks.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative It will make getting around Oxford harder and cause carnage on the ring road
This will impact residents of Marston trying to get to Summertown or the city centre especially those who have limited mobility 
who do not have a blue badge 

Stop erecting large buildings (mainly University) which means large amount of employees, most of whom will travel into Oxford 
from outside the city



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

You forced the traffic onto main roads and then propose to charge as congested.  People who care for family/adults and 
children should be able to care, take to hospital/doctors without charge.  Or they don't care and expect social care. You do not 
solve problems just move them else where.  My doctors charge to park.  The car park is empty but my street where the 
doctors is, id full.  

You are destroying the local economy.  People chose to shop and work and socialise outside of Oxford.  You cannot care, buy 
shopping, bus where the public transport system is in adequate.  My daughter works 5 miles from home.  She buses and it 
takes up to 4 hours per day.  I drive her occasionally and it takes me 10 mins.  This is due to routes and congestion, lack of 
service.

Open larger roads so people are not all forced onto the same roads.  Old small streets can remain LTN.  If roads are not 
congested then charges are not required.  Better bus routes.  Not everything to town and out. Cheaper prices. People do not 
drive because they want to.  They have to.

an Oxford resident daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I don't No impact Very positive There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I am a healthcare worker that lives on the border of the central permit area (Bridges Cross). Due to the lack of resident 
parking, I had to rent a car park within the central permit area. 
I need my car to travel to different areas within Thames Valley (Milton Keynes, Reading, Slough, Northampton, etc). I cannot 
reliably use public transport to get to these areas. The implementation of the congestion charges would increase my cost of 
living. 

I am a leaseholder of the property and as such will not be able to relocate. There should be free permits for healthcare 
workers regardless of where they live in Oxford. 

.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Negative There should be no charges at all Not sure Other Better roads and multi-storey parking Very negative Improve roads and build parking Absolute madness!

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

No impact Very positive About right No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative impacts those working at the hospital and more so all those patients coming to the hospital

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Please stop this REDACTED you are ruining the city - nobody 
wants a congestion charge, you idiots.

Very negative
Please stop introducing measure that are negatively impacting the community and business in Oxford. We do not give a 
REDACTED about environmental impact, I just want to get to work as cheaply and efficiently as possible. Stop wasting tax 
payer's money and get a real job. 

Stop this REDACTED - no one wants it! We do not want a congestion charge - traffic is fine!!! Maybe build some more roads if you are that worried! 

a resident of Oxfordshire living 
outside Oxford

daily I don't Negative Negative Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
I always cycle or use public transport within Oxford and I support all measures that would encourage car users to drive less 
often.

In order to encourage fewer journeys by car I would support the introduction of a cap on the number of days someone can use 
their vehicle  - otherwise people who can easily afford the charge will continue to use the roads without compunction.

Traffic is noticeably reduced when private schools in Oxford break up for term - I'd like to see dialogue with headteachers of 
these schools about this together with a plan drawn up to reduce their disproportionate use of our public roads. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

The journey time from work to home will increase and become more stressful than it is as it will push more cars onto less 
roads.  It increased with the introduction of LTNS and will increase further with the introdction of these congestion charges.  I 
currently travel by car as there is no direct bus from Wallingford to Headington where I work, and a limited service from 
Redbridge Park & Ride to Headington.  

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Negative There should be no charges at all No Make bus services more frequent Negative

Whenever possible I commute by train to central Oxford. There are some days where I have to commute to Oxford by car due 
to caring responsibilities. It is already expensive to commute by car and pay for parking, I often leave earlier than I otherwise 
would to reduce the parking fee.  I can work from home  (as we did during covid) but my department at the University insists 
that we are in the office 50% of our FTE (even though they want to reduce their office space and we may need to desk share)

I’m not convinced that current traffic levels in Oxford justify the introduction of this scheme. I’ve commuted to Oxford for 25 
years. Around 15 years ago, when I was commuting to the hospital sites, I regularly experienced severe 
congestion—particularly around 5pm when trying to leave and collect my child from daycare. For the past 10+ years, my 
commute has been to the city centre. I use the train whenever possible, but due to shared caring responsibilities with my 
partner, I sometimes need to drive. So I’m a mixed-mode commuter depending on the day. While traffic can still be busy and 
occasionally slow, I no longer encounter the kind of stationary gridlock that was common in the past. From my perspective, 
congestion has eased over time, and the justification for this charge isn’t immediately clear given the already high costs of 
parking that already act as a deterrent.

Please improve train services. I commute from Banbury, and trains used to run approximately every 30 minutes or less. 
However, recent timetable changes meant that if I miss my usual morning train, I would have to wait up to 50 minutes for the 
next one. The same issue applies to return journeys. This reduced frequency makes commuting by train less practical and 
discourages people from choosing public transport over driving (ironically I've just returned from 2 weeks leave and it appears 
there may now be an additional morning train serving the gap - but is it a permanent timetable change?). There is often a lack 
of carriages and people are standing crammed, some times in hot weather with no aircon.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

You have already destroyed the  city centre by removing easy access and short term parking and replacing it with those 
revolting plant boxes, and the middle of Oxford is a serious embarrassment for what used to be a wonderful historic city centre 
with an attractive shopping centre. This is a gimmick to increase your income, segmentalise the city,  further damage 
businesses - no free flow across the city.

Why do we have pay daily when you re suggesting next year that residents would get 100 free passes. Why cant you wait - 
even better dont do it 

Move the hospital to outside the ring road ALL the hospitals - take a leap of faith put them all in one place 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers, Frequent hospital patients

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

You were elected to serve Oxford residents by making our lives easier and the city safer, yet your actions have only made 
things more difficult for us. Instead of addressing the truly pressing issues facing our community, you continue to push your 
own agenda at our expense. Is your next move to impose China’s “15-minute city”? For the good of Oxford, I urge you to 
resign and let more capable and responsible individuals lead, because we should not have to pay the price for your agenda. I 
can only hope that voters recognise the damage you’ve caused and make the right choice in the next election.

Resign and let  capable and responsible individuals lead

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
The commute will become more complcated. More timely than it already is. The conjestion in other areas will be worse . The 
ring roud is not equipt for such amounts of traffic espcially as most cut throughs have been cut off through LTNs 

For a more reliable bus service there are ample areas you could improve on the states of the roads and the amount that could 
be widened so people are not so restricted on bus journeys . Encouraging people to feel more comfortable to trust in public 
transport.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very negative There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
I work at the churchill hospital and live in Yarnton, my daughters childcare is in Headington, park and ride is expensive and 
unsuitable, takes 2h to get here and require bus changes. not easy to do with a toddler

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
When the council say it’s a temporary measure I don’t believe them, that’s what we were told about about LTN’s and you are 
not interested in the negative impact of this or any other anti traffic policy in local residents which pushes traffic into other 
roads which are overloaded

No
Remove LTN’s, I will never support anti traffic measures without this, I use the bus to go to the city.  You are only interested in 
the University not the people in East Oxford who are paying the price for your policies

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Very negative

I am a frontline healthcare worker and work in the acute sector.  The cost of living in Oxford (with an NHS salary) is already 
high without additional costs such as this.  I live a little outside the central area (within walking distance) and can't understand 
the discrepancy between those residents being allowed to travel all year around for free and us only receiving 100 passes per 
year.  I think several groups of people are impacted negatively by this idea - the owners of small businesses, parents driving 
their children to school, healthcare workers needing to travel to our hospital sites for duties.  

With the cost of living as high as it is, I think this proposal will reduce the diversity of our city - with the rich being able to afford 
5 pounds daily for their travel and the most vulnerable being neglected and left with limited options.

Shuttle buses to take staff to/from work free of charge.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Very negative

'This will be of extremely negative impact because it will do nothing the aims you have set out: -

- A flat £5 daily fee penalises all drivers equally, thus effectively a tax on the poor
- Only cars face charges, while taxis, vans and lorries go free, undermining true traffic reduction
- Traffic diverted from six charging points will clog narrow residential streets, worsening local pollution
- ANPR cameras risk errors and privacy infringements, leading to unfair fines and costly appeals
- Short consultation period (ends 3 August 2025) offers little time to digest complex technical proposals
- Insufficient public-transport and active-travel alternatives leave many motorists with no realistic option
- Added costs and confusion may deter shoppers, tourists and university visitors, harming the local economy
- Fails to tackle root issues such as inadequate bus services

Seriously review overprescribed bus routes and redistribute to where they are needed. If this is not sufficient, increase the 
amount of buses on a route and create additional routes.

If prices were lowered considerably more people would be inclined to travel via public transport.

This is a sledge hammer (likely a glass one) to crack a nut. There are incremental steps regarding improvements to current 
bus routes and the creation of new bus routes which would have significant effect while avoiding the destruction of 
independent business. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Other

Cheaper housing in Oxford to avoid to need to commute from 
outside areas 

Very negative

With poor and unreliable transport links it is difficult to access the city centre without driving. The cost of living is already high 
and the proposed congestion charge would make visiting oxford very inaccessible. This is turn will be negative for the local 
businesses.  I lead a weekly women's community run club in Oxford where I have to drive to access and on occasions bring 
some equipment. I enter the city on a week day evening during the times of the congestion charge, but rarely experience any 
traffic, so seems absurd that I would be charged for this given there is little traffic! The run club would not be doable if the 
congestion charge was to be put in place. The club was set up to ensure women's safety when exercising and would be big 
loss for the community.  Additionally, many women who participate may be limited due to the scheme and reduce attendance 
which may impact both physical and mental health. Personally I feel the charges would make accessing Oxford very difficult, 
leading to isolation and little engagement with the local community.  Traffic will increase surrounding central Oxford, swapping 
one problem for another!

Charging people to visit their city is absurd! 
Improve public transport!! - it is currently expensive, unreliable and not efficient. If public transport becomes more appealing it 
will reduce the number of cars on the road.
Stop completing numerous road works/closures at once. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral About right Yes
Make Park & Ride parking cheaper, Add new bus routes, 
Other

Improve pedestrian transport ie. make repairs to pavements 
to ease access particularly for those less mobile. 

Very negative
infringement of personal liberty. preferable to wait, after all this time, for a final scheme of traffic filters, rather than a confusing 
interim measure.

Unclear how the arrangements for the Marston Ferry Road would impact, for example, necessary appointments at the JR or 
NOC Hospitals other than requiring those like myself from Summertown to take an extend drive via the By Pass and Central 
Headington to access without charge. 

Bring into commission the planned park and rides further back along the A40 (Near Eynsham) and Woodstock.

Re introduce bus access from Walton Manor into the City centre. 

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Extend hours of 
operation for buses

Very negative
Work as a nurse at The JR and commute from outside of oxford. Introducing the congestion charge may mean i have to seek 
alternative employment. 

There should be exemptions for hospital staff  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I use public transport i.e.buses. as much as possible, but as an 80 year old I rely on using my car within the proposed 
congestion charge area for carrying heavy shopping, for accessing my church for weekday activities and for giving lifts to 
older or disabled friends/neighbours.

I doo not believe that the proposed congestion charges will do anything other than move congestion to other parts of the city 
and the ring road.

I note that outside morning and evening rush hours buses in the Oxford Road and Cowley Road stiil do not conform well to 
published timetables and tend to arrive in bunches of 3 or 4, especially inbound to the city centre. To reduce congestion 
caused by queues of buses, especially in the Cowley Road, there need to be a stricter approach to timetabling.
As an elderly pedestrian, and bus user I would like to see more effective control of bad cycling behaviour - e.g. cycling on 
pavements, ignoring red lights at junctions and controlled crossings, speeding on electric cycles. I would also like to see 
proper enforcement of the cycling access in Cornmarket and Queen Streets in the city centre.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
I feel there is a risk people will avoid visiting Oxford altogether. Other roads will become busier if traffic is pushed onto them as 
they aren't chargeable. 

The ring road isn’t fit for purpose now so pushing more traffic out onto it I feel would likely grind it to a halt.
Five pounds charge is too much if only going to pass through only one point in a day and no intention of going through any 
others.  
It is accepted that the traffic is lighter in Oxford during the school holidays and much worse during term time due to school 
children being dropped off and collected from school. I fully appreciate that primary school children may need to be dropped 
off in a car if not able to walk or cycle, However, secondary school children being taken to the school gates by car is 
completely unacceptable. I would love to see all secondary school children being dropped off at a Park & Ride around the city 
and taken in to school by coach, and returned there at the end of the day. Many cities across the world have school buses 
why don’t we? I feel doing this would relieve a lot of traffic in Oxford during term time.
As a Nurse working for the NHS, retention and recruitment is hard enough as it is. I live in Witney and I left my job in Oxford 
due to the horrendous commute, and I feel all health care workers working in hospitals as well as the community should be 
able to drive freely on any road in Oxford in order to get to work on time. 
This proposal is inequitable as some roads will inevitably become busier making it unfair for others living on routes where 
traffic is being pushed onto. 
The A40 between Oxford to Witney is absolutely horrendous to travel on, by bus or car. More and more junctions, offices and 
houses are being added to the slow traffic down. The Eynsham Park and Ride will not help those who are not visiting Oxford 
but are heading for the M40, or Thornhill park and ride to use the Oxford Tube to London or the coach to one of the airports.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

The filters do NOT address the issues. They take no notice of the huge increase in traffic along Iffley Road since the onset of 
LTNs and as this road is NOT part of the congestion charges/ filters more and more traffic will use it. 
Either treat all main roads into Oxford centre the same or none at all.
Visiitors to Private schools off the Iffley Road take no notice of the congestion, parents dropping children off  will  continue and 
be worse.

It is short sighted and prejudicial to certain areas of Oxford ie  East Oxford and Iffley Road Congestion will be relived by free flowing traffic and opening up roads not restricting them

a representative of a group or 
organisation

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Add new bus routes

No impact

If as explained to me, I and my volunteer helpers are able to apply for free travel permits, which in my case as I live outside 
Oxford but within the A420 is 100 free travel permits or 100 crossings of the charging points in a year. This being the case 
then there should be no problems for me to travel to the Oxtalk Volunteers with the information I will need to give to them for 
inputting onto the weekly Talking Newspaper.

Can someone please explain why white van drivers are not going to be charged no matter why they are driving around Oxford, 
through one or more of the congestion charging points, at any time, but we as long term volunteers providing a free service to 
visually impaired Oxford residents are basically going to be taxed for being volunteers who are driving are own cars, using our 
owned paid for petrol, etc and etc . If as a charity we could afford to buy a white van we would and then I wouldn't need to be 
protesting. It just seems totally illogical to me.

Blue badge holders tell me there are fewer and fewer priority blue badge parking spaces in Oxford which indicates to them 
they are not welcome in Oxford.
Walking and cycling no doubt is attractive if you are not waiting for hip or knee replacement surgery nor suffering from 
arthritis, say in the hands.
Buses do not meet all needs and do not link up to improve the public transport coverage to all areas of the City.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I need to make many hospital visits with multiple chronic conditions. Because my ability to walk varies, I have had difficulty 
getting a blue badge. I cannot walk from the current bus stops at the Churchill hospital to get to the car park 4 entrance or the 
main entrance, or the Nuffield. The JR is the only hospital I can use a bus for (& the 700 is v erratic as to timetable). If a friend 
drives me, I don’t want to have to,use up,her permits.

Yes, I think you are doing this as a money grubbing scheme, and a hatred of car users. Some of us are too old and frail to ride 
a bike any longer. Please take into account how many more delivery drivers will be needed if us elderly have t do everything 
online & can’t get to the shops ourselves, & the congestion & air pollution that will result from all those diesels driving & 
stopping! Not to mention the effect on local shopping centres in Oxford? I think you should think again. I don’t think you will 
listen to people though, this consultation is a sham.

Don’t put bus lanes in  St Clements!

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact Very negative About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive

The scheme is far too weak and lacking in vision It also allows far too many exemptions. Too many cars will continue to pour 
into the centre, clogging up the buses and still resulting in dangerous  conditions for cyclists. It is crazy to allow workers to 
bring up to 3 cars into the centre. 

Not including Abingdon Road is crazy. The County Council has acknowledged that traffic congestion in this road is very 
severe and it is a disaster for the many people who travel into Oxford by bus or cycle. With the P and R already in place there 
needs to be a genuine disincentive to car drivers. The situation as it is is untenable and will gain little relief from this scheme.

There should be  congestion gate on Abingdon Road at the Donnington bridge junction.
More buses are needed together with lower fares

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive I commute, shop and visit Oxford daily by bike and on foot and this will make my travel safer. There are so many exemptions that this might not reduce traffic enough to speed up the buses.
Increase park and ride spaces and make them (and buses) cheaper. Have tourist coaches stop and wait only in safe places 
(not in bike lanes).

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Negative

I live in Woodeaton. There is no bus. I often visit Summertown via Marston Ferry Rd. My daughter is about to start 6th form at 
Cherwell School. She will mostly cycle (not ideal as country roads dangerous) but there will be many times when we need to 
drop or pick up from Marston Ferry Rd. If we avoid Marston Ferry Rd to get to where we want to go, we will have to drive 
further and get into worst traffic which can't be what is intended.

Better, cheaper, more reliable public transport. More cycle routes from rural locations into Oxford. More buses from rural 
locations into Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Positive I cycle to go to work and to go to the city centre for lunch frequently, fewer cars will make it more safer for me. Introduce a cable car line form of transport or stop being lazy and plan a metro system.

a resident of Oxfordshire living 
outside Oxford

weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Make bus services more frequent, Extend 
hours of operation for buses

Negative
It will impact my travel into Oxford for hospital appointments and dance lessons. It is too expensive and I think Oxford's 
businesses will suffer. Not everyone can use public transport, and the buses are expensive and not reliable. There should be 
no charge for electric vehicles.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Positive
I hope that this will reduce the chronic traffic congestion that is currently choking the city. I am sceptical that it will make the 
necessary difference but it is worth a try. You certainly have to do something as the current traffic congestion (particularly on 
St Clements) is unworkable and intolerable.

I am a supporter of the LTNs. Although I no longer live in a street that is now closed I used to live in one when the level of rat-
run traffic was intolerable, polluting and dangerous. However, the current way the schemes are working is not sustainable - the 
traffic jams on St Clements in particular are appalling and causing problems for all and buses are not able to avoid these jams 
given our narrow streets without proper bus lanes. I want to explain to you a problem my wife and I have which may illuminate 
just why the current situation is not working. Our grandchildren live in Cowley Centre while we live in Hill Top Road, above the 
barriers on Divinity and Southfield Roads. In order to pick them up or deliver them home every Tuesday when we are their 
carers, we need either to drive to Cowley via St Clements/Iffley Road or via Hollow Way or the ring road. None of these 
routes are possible at the beginning or the end of the day - we would be sitting in traffic (and producing exhaust fumes) for an 
hour each way (we have tried!). Nor can we travel by bus, since the buses are caught up in the same jams as the cars. Our 
only solution is to drive round via The Plain and park our car below the barrier but still within the DV zone. This at least cuts out 
negotiating the St Clements part of the journey in peak times. But given that ANPR is already in operation on Divinity Road (in 
order to prosecute transgressors while allowing through taxis and emergency vehicles), why could not the same system allow 
DV residents to pass through the barrier? This would not only mean we could reach our grandchildren more easily, it would 
also save the routine extra car use and exhaust emissions caused every time we have to drive down Morrell Avenue, along St 
Clements and then Cowley Road only to get to the same point we started out (just the other side of the barrier). Bring in ANPR 
to reduce car use!

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive
I believe a problem in Oxford is parents of children attending the private schools in central Oxford often take their children on 
very short journeys causing congestion. An example of this where I once saw a parent drive from Jackdaw Lane to 
Magdalen(!) Hopefully this proposal would encourage bus use for school runs.

Improve connections between Cowley and Botley

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all Very negative
I have family members in Oxford, it's too far to walk, cycling is not an option, bus options are not viable, this proposal is 
unacceptably anti-social.
Oxford will become a commercial destination of last resort, what a pity.

If these are introduced it will doubtless cause even greater congestion on routes to avoid the revenue cameras. Ringroad and 
other routes are already log-jammed as a result of the LTNs, this scheme will exacerbate the problems.

Remove the LTN's and abandon bus gate plans, this way everyone, including key workers, will be able to revert to reasonable 
journey times and quality of life.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
this will make life for people who work or drive to the city center very difficult and expensive and cause even mor traffic chaos 
than we have already as people use other  routs to get to the city!
This will also destroy trade in Oxford and close many business for very little positive impact !

This will also destroy trade in Oxford and close many business for very little positive impact !
its outrageous you believe you can just implement this at will ! It will cause chaos to peoples lives you are elected to serve!!! 
without even a vote !

Remove LTN'S and let traffic  flow freely around Oxford
Stop road works and road closures taking a ridiculously long times !

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Extend hours of operation for buses

Very negative
Oxford has become isolated with the draconian parking restrictions. Speed limits and LTNs making visiting family and friends 
almost impossible. It's obsession with cycling is of no benefit to normal working people.

Restrictions will be challenged under the freedom of movement as in other European cities which will cost the council money it 
cannot afford to fund to challenge. 

Forget the obsession with reducing  traffic.Oxford should have gone for a tram system around the ring roads and major routes 
to help the workers get to Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make bus services more frequent, Add public cycle parking Very negative

It is a restriction on my liberty - you have no right to restrict my right of movement. And presumably every time I want to cross 
zones I have to go online and apply?!! I protest also at the large amounts of traffic that will
Be pushed onto the Woodstock and Banbury RDS.
I am a cyclist as well as car driver and I do not wish to get killed or injured by in teased
Traffic, nor br choked by concentration of fumes. Your policy has been decided by out of touch people who don’t even live in 
Oxford. And what of the impact on my poor cleaner who had to come from another part of Oxford and would have to take two 
slow buses to reach me - which is infeasible as she has young child. She HAS to drive, and your ill-considered congestion 
charge and congestion zone will affect her livelihood - as well as Oxford’s tradesmen, gardeners, service providers. I really 
resent this usurpation of our rights.

It’s a BAD idea. 👎 Oxford resident from OX2 7AG. Make buses cheaper and more frequent.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Very negative
No benefit to residents. Undeserved additional tax. Bureaucracy added to our lives just to serve its implementors. More 
attempts to control the people you are meant to serve. Another way to make living in this city more miserable and costly.

Congestion is preferred to this. People want to use personal cars, reducing congestion doesn't help if one can't use the road.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Very positive About right Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Positive
I think it might be difficult for hospital staff who need cars to get to work because of their shift hours, picking up children etc. I 
hope there has been some specific thinking and consultation with the local hospitals

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative I strongly object to another motorist tax, and  especially one where ability to pay in not considered it should never be introduced Provide a viable alternative, rather than hammer the motorist

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive

If the object of the exercise is to cut cars from passing through or coming into the centre of Oxford, which we applaud, why do 
Oxfordshire residents have a pass to come into the centre once a fortnight?  My wife and I live in Dale Close and so it is 
essential that traffic in Thames Street is considerably reduced.  This would also help the buses from the Redbridge Park and 
Ride coming up the Abingdon Road.  We welcome the unlimited passes being offered, so we can leave and return to our 
home.  We also welcome the suggestion that we shall be given 50 Visitors' passes, so that friends and family can visit us 
without having to pay.
Entry to the Westgate Car Park causes lengthy delays now.  A congestion charge of £5 might not deter shoppers from 
creating queues coming from the Abingdon Road or Hythe Street, but it is not as heavy a fine for crossing the proposed traffic 
filters.
If the Council reverts to the traffic filter scheme, I feel that the Botley Road, which is narrow and the only access to the city 
from the Thornhill Park and Ride will be permanently blocked by cars trying to come to the Westgate Car Park, the Station Car 
Park, the Central Car Park, Osney Mead and our area around Trinity Street and Dale Close.

I prefer the idea of a congestion charge to a traffic filter, but, if the Botley Road is due to open in August 2026, I question 
whether a temporary congestion charge will provide much evidence of fewer cars using Thames Street. I hope that a 
permanent congestion charge is being seriously considered to replace the proposal of traffic filters.  I welcome the newly 
created Purple Zone, which takes in our home and allows us, family and friends access.
I am concerned that the A34 and the Southern and Eastern Ring Roads are likely to have heavier traffic and that lorries and 
white vans will resort to coming along Thames Street one way or the other.

These are all laudable aims, but the incoming roads are too narrow for proper bus lanes from the Park and Rides. I suspect 
that the only two ways to reduce traffic through the centre are a congestion charge or more use of the train station from local 
towns around the city, assuming that the city or county do not have the resources for an underground network or an 
overground monorail.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Positive About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Make bus services more frequent Very negative
Your proposals will badly impact the residents of Oxford City as well as all the small businesses . It is not always possible to 
use busses to get around Oxford to go to the Doctors or to shop.

To make the roads safer for pedestrians and cyclists you must get the police to enforce the Highway code and stop Cyclists 
riding without lights, ignoring traffic lights, and cycling up one way streets the wrong way and on footpaths. This also applies to 
the electric scooter riders. Doing this would make the roads safer for everyone.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
It will discourage people from coming to Oxford which already has a reputation for being anti car and a place to avoid shopping 
It will limit the choice of routes into Oxford No economic impact assessment has been done

It is an additional tax on car drivers who already pay for road maintenance through road tax and fuel duty. Make Park and Ridd 
free 

See answer to 12
Pay people not to use their cars. A cash incenTive

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Extend hours of 
operation for buses

Negative

I work at the JR and commute from Bicester 3-4 days a week, my husband works in an alternative provision in Marston  3 
days a week i understand I might be eligible but unsure on him for a permit.
I worry about the families of my patients in the neonatal ICU being able to come and support their loved ones without addition 
costs o top of parking charges and food/drink while visiting

a resident of Oxfordshire living 
outside Oxford

less than weekly Unpaid carers I don't Very positive Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative More tax for motorist.... How about taxing tourist .... Stop coaches ....have improved roads within the city centre 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Turn the roads back to his they where 20 years ago when 
they worked

Very negative You have ruined Oxford, your are killing businesses stop it! Shame on you
Hey Ross is cycle lanes cyclist don't use them, why did rose that you've narrowed, change the traffic like timings back to what 
they originally were, get rid of LTNs, these are causing more accidents on the ring road, fix potholes

a member of the public living outside 
Oxfordshire

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, School students with 
special educational needs, Community health or care workers 
who need to visit multiple locations or travel urgently, Frequent 
hospital patients, Emergency service vehicles, Firefighters, 
Taxis and private hire vehicles, Business cars used as goods 
vehicles, Personal cars used as goods vehicles for business 
purposes, Driving instructors, Hearses and funeral cars

I commute to the central permit area 
by car

No impact Neutral There should be no charges at all Not sure Other No charge Very negative Just another tax on top of emroad tax already paid More and more taxes and no repairs to the road infrastructure 
Free park and ride for people who work in Oxford and finish the new enysham park and ride you have already wasted loads of 
money on 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very negative

I now live outside Oxford (house prices forced me out after being born and bread here) I travel into work and to care for my 
young grandchildren (which includes picking up and dropping off at school, for which there is no direct bus service, and would 
entail a long walk at both ends - in the dark during the winter - which is not practical with two young children, or for me who then 
has to get to work after the 'drop off')

There is a huge Park and Ride at Witney that lays empty!! Surely this should be up and running before car drivers are 
penalized for driving into the city from the west! The new road layout towards the city from that end has one lane for cars and 
a bus lane that is always empty as the buses are not running!! It seems to me that car congestion coming in from the west is 
caused by the councils doing half a job and then penalising the motorist. Also the bridge a Botley Rd should be open prior to 
implementation in my view.

1. Stop building thousands of houses on the fringes of Oxford, with these houses come cars.. often two per household.  
2. Stop pushing traffic into 'bottle necks' by making everyone have to travel the same routes
3. Stop cyclist's using the roads when there is an adjacent cycle lane, which causes traffic to back up.. this is very common 
especially along Marston Ferry Road

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative Too high No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

Shutting off major routes into Oxford, will only create more congestion on alternative routes. The closure of Marston Ferry 
Road is significant. This will create tailbacks (which are already incredibly severe) along Marsh Lane and the ring road. This is 
not safe. Ambulances already struggle to get past traffic jams in the connecting roads to the John Radcliffe. This will only 
make things 1000 times worse. It already takes 45 minutes just to get out of the John Radcliffe drive in an evening. Oxford 
Brookes University needs to take some accountability for this congestion. The closure of Wheatley and Harcourt Hill 
campuses has created more traffic in Headington, as an increased number of staff and students are travelling to Headington. 
Many are parking on hospital grounds. This needs to be controlled. These road closures are largely impacting lower paid 
workers in Oxfordshire, who live outside Oxford, due to the high costs of living. Public transport is not a realistic alternative, as 
it is costly and infrequent. These changes are also significantly negatively impacting hard working hospital workers, who 
largely work in Headington and East Oxford, and working parents. Public transport does not offer a viable alternative way of 
getting to work, when you need to drop off dependents at school, and still get into work on time. The 700 and 14 routes are too 
infrequent and too slow. Hospital workers deserve more. Hospital patients also deserve more. When you are sick, or upset, 
taking public transport to a hospital site is not an option. 

These plans are going ahead with little thought, understanding or empathy to Oxfordshire residents. Oxfordshire is already an 
incredibly expensive place to live. This will only make it an ever more unrealistic place to reside. It is easy for council staff to 
make these decisions, when they do not understand the realities of life for many Oxfordshire residents. 

Make the 700 and 14 routes much more frequent - every 10 mins. The service from Woodstock should also be more 
frequent. These routes should run frequently at the weekend and evenings too. Maybe some of the services could be express 
shuttles - with only 1 stop at the JR etc, as stopping at lots of points makes the service take ages. A service connecting 
Eynsham to Woodstock/Kidlington would also be helpful, but only if it is frequent. Ensure that hospital parking is only for 
hospital staff and patients - students from Brookes are parking on hospital sites - this needs to be controlled. 

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other No charge at all Very negative I do not want an additional charge placed on already overburdened people. Scrap the idea,
Reduce the ridiculous traffic calming squeeze points , get rid of bicycle routes that impede vehicles, I am not against cycling, 
but you create traffic Jams / slow pollution traffic by putting these in at the expense of clean air that has the opposite effect. 
Do a survey, you love surveys, and you will see empty cycle lanes and queued cars.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No Other Pay off council debt. Very negative Unfair and unjust tax on working people, damaging to local bussiness. This just revenue raising of the worst kind! Scrap it!!!!!
Use monies from migrant hotels to build under ground car parks, open through routes again, free up double yellow lines for 
certain periods, income tax relief for bike purchase, abolish 20mph limit. Most important of all is do not tax and legislate our 
society  to a standstill.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Business cars used as goods 
vehicles

I don't Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

The Oxford Congestion Charge is essentially another tax that will hit residents, workers and businesses hard, especially those 
who can least afford it and are already struggling because of the LTNs and Botley Road closure. It will impact all businesses 
who trade in Oxford, and sadly for many, this will be the final nail in their coffin. The extra costs and extra congestion caused 
on surrounding roads and on the already overloaded ring road by people trying to avoid the congestion charge roads will also 
put people off working in Oxford. Our key workers will turn their back on Oxford and our services will suffer.

Increase the speed limit back to 30 MPH in all 20 MPH zones. It really is a no brainer!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative
After 100 days even short journeys in my car are compromised by the congestion charge. Traffic will be far worse outside the 
zones - it is very bad now. I live in Walton Manor and I have an electric car.

I do not think you should introduce it for those living inside Oxford - ever. This is a stealth tax on local residents . It should be 
free for everyone that lives in the confines of Oxford to drive around. If you are using pollution as a reason then it should not 
penalise non polluting electric cars. If you are using congestion as a reason then the blight of taxis, vans and lorries is by far 
the biggest problem. Badly parked on double yellow lines throughout Jericho, cycling is horrible and treacherous.

Larger charges for those commuting in from outside Oxford. Taxis, vans and lorries have to be electric- why are you as a 
council penalising the local residents while allowing taxi drivers and tradespeople and, in fact, anyone with a van to swam 
around Oxford for free.
Stop penalising local traffic- make buses better.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive Too low No Make buses cheaper for all, Add public cycle parking, Other Improve cycling paths Very positive
There are too many cars travelling into the city centre causing delays and posing safety risks to cyclists and pedestrians. 
Reducing the car traffic and improving public transportation will be good for the environment and for the people living in Oxford 

Build new safe cycle paths and improve existing paths 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Positive Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

Firstly, life does not operate according to neat plans drawn on paper. The current scheme appears to have been drafted in a 
vacuum, without due consideration for the everyday realities faced by residents, working families, and essential service 
providers. For example, those of us who must do multiple daily drop-offs or pick-ups—whether for school, after-school clubs, 
care responsibilities, or errands—would find ourselves penalised simply for trying to maintain the rhythm of daily life.

The suggestion that people can "just take the bus" is also out of touch with real-world challenges. Public transport is not always 
viable, particularly when carrying heavy loads such as shopping, equipment for work, or supplies for care duties. For some, 
applying for exemptions or passes is not practical, especially when the criteria and process are unclear or overly burdensome.
The Council’s assurances that increased bus routes will cover demand are speculative at best. During the consultation 
meeting the OCC representative stated that they had not contacted the bus companies to confirm they even have the capacity 
to meet this potential spike in demand and that convestion would not happen until after the scheme was approved in 
Sepetmeber, with the scheme due to be implemented in October, that is a less than reasonable time fame for bus companies 
to react to meet demand. There is also no gaurentee that there will be money from the scheme to pay for the additional public 
transport services needed, as the scheme states that the money from the charge will be used to pay for the implementation of 
the scheme and only once those costs have been recouped will there be any additional funds from the scheme to fund 
additional transport options. 

Furthermore, this proposal effectively reduces my route options from five or six to just one. The same will apply to all drivers 
traveling between areas such as Witney and Cowley, who will be forced onto a single, already-congested route—particularly 
the A34. What contingencies are in place should that road face delays, closures, or accidents?

The plan also fails to account for the economic impact on central Oxford. Reduced accessibility will deter footfall, hurting local 
businesses already under financial pressure. Additionally, the increased costs faced by charities—many of which rely on 
vehicle use to deliver essential services—have not been properly considered. For instance, in my own case, my employer, a 
charitable organisation, has made clear that they will not reimburse congestion charges, although they do cover mileage 
expenses. Based on a recent meeting, a journey that would normally take 17 minutes and cover 2.8 miles (and fall within my 
regular commute, meaning I would not claim expenses) will now require a 26-minute detour covering 6.4 miles to avoid the 
charge zone. As it is no longer part of my commute, I will claim the mileage, incurring an additional cost to the organisation. 
Scaled across multiple employees over a typical five-day working week, the financial impact is substantial. These hidden costs 
divert already limited resources away from frontline services, which charities like mine exist to provide.

Given that the last traffic reducing measure the Eynsham Park and Ride ran out of money - what makes you think you could 
manage this new sceheme any better?

There are lots of ways to reduce traffic congestion, I'm not even opposed to a congestion charge, however the proposed plan 
in its current form is not fit for purpose. Whilst I can list lots of traffic reducing measures, what is most important is the context 
in which they are implemented, any successful congestion strategy must be practical, inclusive, safety-conscious, and backed 
by clear, reliable infrastructure and services. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
It won't help with congestion merely be an additional tax on car users when not enough alternative methods of travel for those 
living outside the city are available

This will adversely affect frequent JR visitors Proper bus lanes for park and ride.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No Other there should be no charge at all Very negative
it will stop my  elderly parents from shopping in Oxford --they need to drive in. And it will stop me from attending evening events 
--I want to park in the centre from 6 pm

Totally wrong and unfair and will destroy businesses in the city make it easier to drive in to keep businesses alive



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Very positive Too high No Make Park & Ride parking cheaper, Other Park and ride parking should be free Very negative

For those who work within the proposed zone but live in the surrounding areas, commuting via car is sometimes the only 
option. The cost of public transport and parking make the switching from the car impossible and unaffordable. For example, for 
myself to park and commute via train from Bicester would cost  approximately £80 a week compared to a tank of fuel which 
would last the month

The proposed zone will have a negative impact traffic as it will just shift congestion down the Abingdon road as those who wise 
to get to the Westgate avoiding the zone will divert accordingly.

The scheme gives no thought for those who work within the Activate Learning (City of Oxford College) many of whom have to 
commute via car and have parking provided by the employer. For some employees this change could make it unaffordable for 
them to continue their employment.

Remove the obstacles to people wanting to get out of their cars. 

To reduce traffic make the park and ride parking free of charge as is done in many other cities. You need to decide if your 
goals are environmental or financial. This scheme will have a negative impact on the Westgate, and the already near derelict 
Cornmarket Street if you want people to come and spend you need to not penalise them for wanting to come.  

To reduce congestion. At present the only arteries into the centre are Abingdon road, St Giles and Botley Road (currently 
closed) . open ST. Aldates and the High Street to traffic and congestion will reduce as traffic will be given another route. There 
is evidence for this being successful during the flooding which closed roads.

A more radical idea to reduce traffic within the city, introduce a scheme that targets "the school run".
Anyone who works in the city can see the dramatic change in rush hour traffic during the holidays. If parents are 'prevented' 
from driving their children to school and at the same time school bus options are increased and / or make public transport free 
for the under 16's. Then this will drastically reduce traffic, as again is evidenced by the fall off during holidays. This could also 
improve children's health by increasing walking / cycling.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
Motorists are penalised and it is a form of ‘tax’ to get more money. There is no fairness as it is not means tested - some 
drivers cannot afford to pay.

an Oxford resident weekly I don't No impact No impact There should be no charges at all No Very negative

I'm forced to go into the city for routine appointments such as opticians now that local services have been cut.  I cannot afford 
the time off of work to spend hours on the bus when I live only 5 miles away.  I recently attended an appointment that took only 
30 mins so I only needed a few hours off of work.  Under these proposals I would be forced to spend hours on the bus, or be 
charged £10 to drive in and park.  Living in Oxford we already pay a huge premium to survive, including recent hikes in council 
tax and no provision is being made for this.

Hurry up with the plans to improve rail services and introduce two new stations to the East.  It has been discussed for 2 years 
with no progress.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Very negative Access to hospitals in Oxford, when needed, should not fall under these proposals
Sack the board of Oxfordshire County Council who stifle businesses in the city with their hare-brained schemes to punish 
motorists and make a fast buck. Motorists are one of the heaviest taxed groups in society, yet cyclists who pay nothing get 
special attention. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Add new bus routes Very negative
My wife (who is still working at 73 even though she has severe joint pain and cannot walk far) and I must take her across 
Oxford to teach in a N Oxford school.  This proposal (as well as the future 'bus gates') will loose her her job - simple as that.

They would serve only to ghettoise Oxford yet further.

Require proper through-Oxford bus routes (properly co-ordinated so as to stop the current 'clumping' of buses) and stop 
pandering to the bus companies - which should be privatised anyway!  Also reduce congestion by other sensible means, such 
as requiring main road deliveries be restricted to certain low-usage hours.  Put enough police and/or wardens with 'stopping 
powers' on the streets to prevent cyclist riding on the pavement.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative If you need to raise revenue, start introducing a tourist tax. Dont fleece oxfordshire residence with more tax, 
I go into Oxford every Sunday, I support initiatives to help people thru church, I don’t agree with paying tax to council to be 
wasted. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very positive We need continued measures to reduce reliance on private cars in our small medieval city. No
Create and enforce pavement parking bans. Increase speed cameras in areas where boy racers speed at night (to reduce 
attractiveness of car ownership in this demographic). Enforce existing restrictions (e.g. parking in pedestrian areas) more 
strictly.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all No Make Park & Ride parking cheaper Very negative
This proposal would be hell for all Oxford residents. We already have to pay expensive parking permit charges to park on our 
own streets. Do not make me or my family pay to exist in my own city. Oxford residents do not and never will support 
congestion charges 

Traffic is not that bad!!! I think the existing ZEZ and parking permits do the job perfectly well 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Very negative Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I frequently enter Oxford for arts  events. These proposals will increase the costs for doing so which will, simply discourage 
me from going to events in Oxford. Also, I won't be able to park in the Westgate without incurring additional charges which will 
act as a deterrent to shopping in Oxford.

There is no evidence that it will bring significant benefits and seems poorly targetted at the vehicles that should be 
discouraged.

Have a car-sharing scheme; introduce free shuttle buses to concentrated areas of employment (eg science parks); look into 
carrots and not just sticks

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too low Yes Make bus services more frequent Very negative
Access problems

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Very negative
Terrible effect on businesses in Oxford. Will create more congestion on ring road and some other routes. Completely 
unjustifiable at weekends.

The worst problems with congestion are the ones caused by the LTNs -- just look at the Iffley Road coming into the centre in 
the rush-hour. Getting rid of the LTNs would achieve much more, and would cost much less.

Getting rid of the LTNs will reduce congestion. Buses are good, but there is no point in  funnelling lots of traffic onto e.g. the 
Iffley Road or the Cowley Road, reducing it to walking speed, when those roads do not have bus lanes -- the bus is also 
reduced to walking speed.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative

This proposal is ridiculous. I am strongly opposed, as are most Oxford residents. One angle that you have not considered is 
that this would have a devestating impact on the town's largest basketball club, which I help to coach, Oxford Hoops. We have 
players who travel to Oxford from outside the city. This would ensure that many young people (perhaps up to 30-40) across 
the club would have to quit the sport or quit playing for Hoops becuase their families could not afford the charge to come for 
training and games. 

You need either to add exemptions or abandon the plan altogether. Oxford residents should not be charged for driving on their 
own city roads. Taxes are already far to high, and this is another tax, and poorer residents will bear the brunt of it. Also, the 
buses are far too expensive. I believe in the goal of reducing traffic. But if we're going to go into the city centre we normally 
drive and park at Westgate rather than take the bus because a group pass for our family of 5 is far more expensive than 
parking at Westgate. The buses are simply too costly and inefficient. 

Cheaper and more efficient buses; better cycle lanes/options; don't tax poorer residents with a 'congestion charge'; consider 
the impact of your plan on community clubs that draw on residents from outside the city of Oxford (e.g., basketball, 
Stagecoach, music, drama, etc.).

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

Commuting from Banbury to the John Radcliffe Hospital is already a significant challenge for both staff and patients. 
Introducing this new scheme will only make the situation worse.

Many NHS staff are already struggling financially, and having to pay for hospital parking and this new scheme is simply not 
fair. For those of us commuting from Banbury, we often need to take two buses with very limited schedules just to get to work. 
If we are now expected to rely on public transport even more, the park and ride facilities will become overcrowded, making it 
even harder to arrive on time—especially for early shifts.

After working 12-hour shifts, the added stress and cost of commuting under this new system will be incredibly difficult for staff. 
We urge you to reconsider the impact this will have on frontline workers who are already under pressure.

Commuting from Banbury to the John Radcliffe Hospital is already a significant challenge for both staff and patients. 
Introducing this new scheme will only make the situation worse.

Many NHS staff are already struggling financially, and having to pay for hospital parking and this new scheme is simply not 
fair. For those of us commuting from Banbury, we often need to take two buses with very limited schedules just to get to work. 
If we are now expected to rely on public transport even more, the park and ride facilities will become overcrowded, making it 
even harder to arrive on time—especially for early shifts.

After working 12-hour shifts, the added stress and cost of commuting under this new system will be incredibly difficult for staff. 
We urge you to reconsider the impact this will have on frontline workers who are already under pressure.

Commuting from Banbury to the John Radcliffe Hospital is already a significant challenge for both staff and patients. 
Introducing this new scheme will only make the situation worse.

Many NHS staff are already struggling financially, and having to pay for hospital parking and this new scheme is simply not 
fair. For those of us commuting from Banbury, we often need to take two buses with very limited schedules just to get to work. 
If we are now expected to rely on public transport even more, the park and ride facilities will become overcrowded, making it 
even harder to arrive on time—especially for early shifts.

After working 12-hour shifts, the added stress and cost of commuting under this new system will be incredibly difficult for staff. 
We urge you to reconsider the impact this will have on frontline workers who are already under pressure.

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

I think this is a shockingly awful idea and there's no way it gets 
reinvested...just look at the roads all around Oxfordshire.  
Nothing has been done and our cars are getting more and 
more damaged by poor road conditions

Very negative I think you should sort out the problems you have with roads rather than introducing new ways of punishing drivers.  Yes, get your act together.  Fill in pot holes, re-surface the roads around the County.  What on earth are you doing? You are killing Oxford.  If your aim is to watch this glorious city die then you are doing a fantastic job.  Well done!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I don't No impact No impact Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

I strongly support this to discourage cross city driving and encourage alternative travel. I commute from oxford to milton park 
by bus or bike and the severe traffic in the city centre regularly disrupts the x32 and makes it much more unreliable, a vicious 
cycle that encourgages more car use.  I feel like the charge is too low compared with the cost of park & ride and bus tickets, 
and both of those need to be adjusted/made free to truly make non driving alternatives into the city work for others.  

I am glad that this will make driving into the centre & parking at the westgate less attractive to cars because this traffic on the 
abingdon road makes it a very uncomfortable gridlock esp at weekends - the road rage of drivers is real and could be 
alleviated if P&R and bus was a more attractive offer.

HGVs driving through the city are terrifying if you are a cyclist - we need better segregation of heavy vehicles.  Pavement 
parking also narrows roads and forces cyclists off (painted) paths into traffic - better enforcement & parking fees based on 
car size will improve this. The citizens assembly suggested a car free centre & the changes seen as soon as small parts of 
roads are given away from cars (like on broad st) show that this would really improve life in the city and make it a more 
attractive place for residents to visit and spend time

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Negative Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Extend hours of operation for buses

Very negative

There is insufficient existing public transport infrastructure to support this. This will simply divert cars away from certain areas 
to others (mainly the ring road) and at peak working/commuting hours will be significantly disruptive. 
The use of buses is not feasible - bus lanes do not exist for enough of the routes in central areas/peak areas eg 
Headington/Headley way for the hospitals. There is no benefit to getting the bus when all it does is sit in the same traffic as the 
cars for the majority of the journeys.  There needs to be increased advantages for people to change their mode of transport, 
with travel time being key.

Reducing the number of people needing to come to Oxford is key. There should be be greater investment in health hubs and 
transport links from outside of the ring road, so people do not need to travel into the main hospital at all - 
Cambridge/Addenbrookes has a good example of this.  
Hospital staff should have free shuttle buses daily -7 days per week to recognise shift work is done by a large proportion of 
staff, and to appropriately cover shift lengths (e.g. early starts and late finishes).

A large proportion of hospital workers move outside the ring road when buying houses, and so only recommending 
walking/cycling is not appropriate. there needs to be other more attractive ways of using transport - buses that are staff only. 
Bus lanes in/around oxford improved so that travel times are reduced as incentive to use the bus etc

a member of the public living outside 
Oxfordshire

weekly I don't No impact No impact There should be no charges at all No Make buses cheaper for young people, Other Remove or reduce parking restrictions, or make them cheaper Very negative

To expose residents of the wider Oxfordshire area, and their visitors, to frequent charges is wholly unreasonable when you 
already charge for parking at exorbitant prices and difficulty. Oxford is not especially congested, and this scheme seems 
completely needless. Also, this survey is appalling in that it has not specifically asked for opinions on the wider Oxford Permit, 
which stands to be the most controversial. Do better or don't put in expensive, pointless schemes that don't generate any 
money.

N/A This is not a major issue. Focus on other more important things 

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
The proposed charge will deter people living in surrounding areas from travelling to Oxford thereby affecting the businesses in 
Oxford

Remove zero emissions zones and traffic filters

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive
I don't drive, so this proposal will improve reliability of the bus services that I use, and make cycling and scooting safer and 
easier.

Some through roads simply shouldn't be, and the Westgate's carpark should be closed and replaced with expanded Park and 
Ride capacity.

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral Too high Yes Add new bus routes, Make bus services more frequent Negative I have to travel to work everyday. This charge would be very inconvenient for people who work in the hospital. I would think that it’s depends on how convenient for people living in Oxford and people coming to Oxford to work. Perhaps introducing more bus routes from Abingdon to the Churchill Hospital directly, so I can take bus instead driving. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Add public cycle parking

Positive
I go to Oxford occasionally and, when practical (which is almost always) use the bus (S9 from Wantage) or less frequently the 
Park&Ride. As a user of a buses - bot to and within Oxford (for example to JR hospital) I would benefit from reduced 
congestion.

No.
No real other ways. The options already being looked at - ensuring the buses can move through the city smoothly and making 
sure cycling and walking routes are continuous and of a good quality. Improvements to rail services - including the proposed 
Cowley branch and (in my case) a station at Wantage/Grove would also create new possibilities for travel.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

Given the placing of the filters there will be an increase in traffic in Iffley and Abingdon Roads as well as the Ring Road. This in 
turn will delay buses which already often delayed. It is also an extremely cumbersome way of possibly reducing traffic when 
there are much simpler ways of doing this, for example banning tourist coaches from parjing and travelling all over central 
Oxford or at least charging them; ensuring that buses from East Oxford, namely Iffley Road go to the railway station and 
ensuring that buses to all major hospitals actually have stops at the main entrances.

I feel like many residents in East Oxford that yet again we are being penalised for living here and making it difficult for delivery 
people, services, builders to come here. Buses do need to be more efficient and one way of doing this is to ensure that if 
passengers need to go to different parts of the city then at least they just have to cross a road to get the bus, for example 
passengers wishing to go to the raileay station from the railway station to Iffley Road can just cross the road at Westgate to 
catch the next bus, rather than have to walk some way to catch the bus. One way of reducing traffic overall is to come to an 
agreement with hospitals to prvide all staff woth free buses from all the park and ride places These are some of the largest 
emplyers in Oxford. This would ease congestion. Some cities do this already. 

See above. Also isn't it time that the traffic in the Banbury and Woodstock roads is tackled where there are often long queues 
during ruch hour, rather than just focussing mainly on East Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive Simply put: Oxford is congested and something needs to change. This proposal is a real solution to this problem.

Reducing car traffic will cut congestion and pollution, improve health, and make it easier for more people — especially those 
on lower incomes — to get around by bus, bike, foot, or wheelchair.

I think the daily charge must be higher to ensure the temporary congestion charge provides a strong incentive for people to 
shift from private cars to public transport — especially when two people can park and ride for £5, and bus day tickets cost 
more.

I also want to reiterate that I support weight-based charging. Larger vehicles should pay more due to the greater road space 
they occupy, the disproportionate safety risks they pose, and their impact on road wear and pollution. 

In addition, the Council must use the revenue from this scheme to support those most impacted. Funds should be used to 
make Oxford more accessible and affordable for people forced to live outside Oxford due to high housing costs (e.g. Park & 
Ride subsidies) and people on lower incomes who rely on public transport.

Lastly, communications and public education is key. I think the Council needs to do a better job at sharing information and 
“selling the vision” of a better-connected Oxford.

I'd like to see more ambitious long-term measures. I support the Citizens' Assembly recommendations for longer-term change, 
particularly: 1) Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles and 2) Creating 
a car-free city centre. Both of these recommendations had a very high level of support from Assembly participants and should 
guide future action.

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative Very negative There should be no charges at all No Other
Make public transport go to the places people need it to rather 
than everything going in to the city centre which is slow and 
then having to pay to take another bus back out

Very negative
Travelling to Oxford is already difficult. This will funnel cars onto only certain routes making those busier. People travel into 
Oxford because they do not have other viable options; this does not address the core issues. It just makes Oxford a less 
attractive place to live, work or socialise. 

The priority groups don’t reflect the actual situation. If workers cannot get to work and park at work (bearing in mind that public 
transport is not an option for many) they cannot do their job as one of those priority workers. Currently these policies penalise 
those living outside the ring road who need to drive in due to caring responsibilities or other similar situations. This will not help- 
 in fact it is likely to make the routes which are free of charge worse and more congested. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
We all pay way too much in taxes now, you are just adding to the burden we already have, its not a fair tax, the rich are getting 
richer and you will be taking the poor poorer

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No Make buses cheaper for all Very negative At the very least you should reconsider it until the Botley Road is reopened

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Positive Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Other

Residents should be able to swap their congestion charge 
permits for a (larger) number of free bus passes (would 
encourage residents to trial using buses)

Very positive
Reducing car traffic will cut congestion and pollution, improve health, and make it easier for more people — especially those 
on lower incomes — to get around by bus, bike, foot, or wheelchair. 

As a regular cyclist, I support a 20 mph speed limit across the city to improve safety. I also have particular concerns about the 
presence of HGVs on city roads, especially their speed, blind spots and potential for collisions (especially during left turns). 
The Council should promote the Safer Lorry Scheme which requires HGVs to have side guards, enhanced mirrors, and 
potentially direct vision cabs to improve driver visibility and protect cyclists. Initiatives like the Direct Vision Standard also aim 

 to mandate better lorry design, including direct vision cabs, for all new HGVs. 

I support a higher Daily Charge to encourage a greater shift from private cars to public transport. Larger vehicles should pay 
more due to the greater road space they occupy, the disproportionate safety risks they pose, and their impact on road wear 
and pollution. Revenue from the Congestion Charge should be used to make Oxford more accessible and affordable for those 
living outside Oxford due to high housing costs (e.g. Park & Ride subsidies) and for those on lower incomes, who rely on 
public transport.

In the longer-term, the Citizens' Assembly recommendations should be implemented, particularly:
1. Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles
2. Creating a car-free city centre
Both had 88% support from Assembly participants and should guide future action.

an Oxford resident daily

Disability benefit claimants, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

I have a little one with Down Syndrome, needs 24/7 
supervision because she will jump in front of a car and get in 
an accident, thinking is a game. I can't travel with her by bus, it 
is impossible to keep her in one place, so I need to always 
travel by car

Very negative
Little one with special needs and no blue badge. I'm also a carer that hosts special needs adults and I need access to hospital 
and doctors for them all the time.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive I want to stop so many cars and other vehicles driving in the centre of Oxfotd

an Oxford resident daily I don't No impact No impact Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
hopefully the scheme will discourage people from driving their cars into the city centre and thus make it safer for us to cycle 
and walk around town. 

restore rail lines eg Witney line and Cowley branch line through to Princes Risborough. 

a resident of Oxfordshire living 
outside Oxford

daily I don't Neutral Neutral There should be no charges at all No Other

None of these. Don't spend money on the scheme. Instead 
focus on fixing the crumbling road network rather than stupid 
congestion charge schemes which make life worse for 
working people.

Very negative

Will force traffic onto other routes. Plenty of people regularly drive into oxford for non commuting reasons (myself included). 
Whether it is to visit family or friends, enjoy a day out or support local businesses. Restricting access to the city to propagates 
the problems Oxford is already suffering from. Oxford is quickly becoming a touristic pastiche of its former self, as local 
people are further restricted from accessing our beloved local city. The knock on effects are already underway, if things keep 
heading this way Oxford will be a city with no attraction or draw for local residents. OCC has these delusions that everyone will 
start using public transport. This may be convenient for those who live in apartments on the Woodstock road or in Jericho, but 
for those of us who live in the suburbs or further out in the surrounding villages and towns public transport will always be a less 
than satisfactory option. Attacking motorists and making the city less accessible by car doesn't encourage people to use 
public transit, it simply encourages us to take ourselves elsewhere.  

OCC have their priorities completely wrong, sections of the road network under the purview of OCC are in a third world level of 
disrepair with Potholes that not only damage vehicles but are highly dangerous. OCC need to get their heads out of their 
rectums and get their priorities straight. 

Scrap clean air zone proposals and reduce bus lanes and cycle lanes allowing for traffic to flow more freely. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative

I believe this will force more vehicles onto perimeter routes which are already very congested at peak times. it will impact on 
air quality and add further delays to journey times. Businesses will undoubtedly bear the brunt, as many shoppers will simply 
choose to shop elsewhere. In turn this will hit small independents and market traders even harder, as they are less able to 
cover such changes in footfall numbers.  

Why six locations - has a smaller number been looked at that still allows shoppers to visit. Is there a way of looking at higher 
charges for coaches which are full of visitors who use Oxford as a quick pit stop but don't currently contribute much to the 
Oxford retail economy. 

Apply additional charges for coach parties, possibly per person to try and fund free park and ride sites, especially as many 
coach parties don't visit long enough to make any decent contribution to the cities economy.   

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Congestion has been caused by your previous schemes, this will make it worse. Shoppers will go elsewhere and Oxford will 
become a ghost town.

This will cause more pollution and the ring road will a nightmare. Open up all the LTNs !!!

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive About right Not sure Make Park & Ride parking cheaper, Add public cycle parking Very positive I cycle into Oxford regularly, so reducing traffic would be good for me

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative

To avoid the congestion charge locations almost all traffic will be moved to the ring road causing huge traffic jams and a 
complete traffic collapse on the ring road. The congestion charge filters will hugely increase the travel distance for people 
travelling inside Oxford, increase travel time for all cars and also car emission in all areas around ring road. Majority of 
businesses in Oxford will suffer from a significant decrease in the number of customers.

Introduction of six congestion charge locations (traffic filters) in Oxford should be abolished. 
To improve traffic situation in East Oxford all installed LTN roadblocks should be removed, this will reduce significantly the 
number of cars going along central parts of St.Clemens, Cowley and Iffley roads and through Cowley roundabout. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative I work had a hairdresser in central Oxford. It will be very difficult for clients to get to us 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other None Very negative Already paying council tax. This is not needed. Already paying council tax. This is not needed. None

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
I hope it will reduce congestion and promote active travel. There could be a positive effect on school traffic, which is currently 
very dangerous in our area.

Make cycling and walking more convenient by prioritising active travel at road crossings. I.e. reduce waiting times for cyclists 
and pedestrians at crossing points.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Other Get rid of all LTN’s and reduce parking charges Very negative
Will seriously affect hospitality and retail leading to businesses relocating/closing affecting rent/rates income for city council, 
job losses and a will make Oxford unappealing for any business 

Get rid of the LTN’s and let the traffic flow freely then there would not be congestion 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Positive There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I’ve been driven to respond to this consultation as the bus service I use to get to work in central Oxford (S7) is having its 
timetable amended and reduced, which is infuriating when I am attempting to use a bus service rather than drive. I have 
parking at work and will be forced to drive if the timetable does not suit my working hours and childcare commitments. This is 
at odds with the commitment to increase bus services as part of this initiative.

Bus companies also need to be more joined up so that passengers can use the same ticket across all services - like TFL. My 
parents live on the other side of Oxford and it took me 1.5 hours to travel from my place of work via bus on Banbury Rd to 
East Oxford. My usual stagecoach bus pass wouldn’t work on Oxford Bus Company buses and 2 Stagecoach buses drove 
straight past me at the stop forcing me to pay for another ticket on an OBC bus. Buses need to be cheaper and more reliable 
before other initiatives are considered: only then will people be encouraged onto buses and away from their cars. 

This is a punitive measure that punishes the poorest in an already expensive city, and is a lazy way of trying to solve a 
problem that I am in agreement exists.  

Better bus routes 
Cheaper buses
More joined up services across the bus companies 
Better timetabling of buses 
Look to TFL for efficient public transport as this goes hand in hand with the ability to run a congestion charge - we do not have 
efficient transport in Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

The charge is too high and is a regressive tax that will adversely affect people on the lowest incomes. The increased traffic on 
the ring road, which already suffers from severe congestion, will make commuting in and out of the city even harder than it 
already is. The bus services that presently exist are not fit for commuting as very few services go around the city, forcing trips 
from, say, Cowley Road to Sunmertown to take at least two buses. The cost in both time and money is significant. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very positive There should be no charges at all No Make buses cheaper for all Very negative

East Oxford is very congested with the introductions of LTN’s. This new proposal is reducing the ability to freely travel across 
Oxford to meet friends families attend hospital appointments. It’s expensive to own a car as it is, with these new filters we will 
be expected to travel on public services which only adds more to cost of living also some families are looking after elderly 
parents who require travel in owned cars. It’s difficult for them to travel on public services. With these filters traffic will be more 
congested therefore taking much longer to travel to destinations. 

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Very negative

How am I supposed to drop my todler to nursery when I have no choice but to drive through these roads and at this time? Any 
other alternative roads have LTNs.

I also don't believe this is "temporary" - classic Trojan horse

Maybe just commit and promise to reducing the bus fare by X amount instead of lip service

a business daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It will be very damaging for all businesses in Oxford. You should improve public transport first before starting charging people. 
Closing roads in many areas of the city and the delay in Botley  roadworks is killing businesses in central area. I don’t know 
any person in Oxford who agrees with that. 

Increase the number of buses and make it cheaper. 
I love walking and cycling but with the rainy weather you have got it is impossible some days.
Priority groups should be allowed to use the bus lane if that is the case they need to commute faster. 
Charging people who are already struggling with the economy is not the solution. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative
Any additional costs falling on Oxfordshire residents, during these expensive and inflationary times can only make life more 
difficult and miserable.

Do not introduce these charges.
You should be more interested in reopening the Botley Rd, and fining all those involved with disastrous mess that that 
supposedl improvement  has become.

Have you given any thought as to how this will negatively affect disabled people?

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Positive Very negative There should be no charges at all No Other

‘Oxford temporary congestion charge for cars’ is not a good 
solution at all. We’re paying high council tax, and getting 
around town shouldn’t make our life tougher and living cost 
higher.

Very negative
‘Oxford temporary congestion charge for cars’ is not a good solution at all. We’re paying high council tax, and getting around 
town shouldn’t make our life tougher and living cost higher.

We don’t need it at all. Problem solved.

Too much Freight & Delivery now: 
  •Last-mile delivery hubs: Create urban consolidation centres at the outskirts with electric or cycle delivery for final trips into the 
city.
  •Restricted delivery hours: Limit large delivery vehicles during peak hours.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Please do not introduce this temporary congestion charge in 
Oxford.

Very negative

Please reconsider introducing the temporary congestion charge in Oxford.

As a lifelong Oxford resident, I’m deeply concerned about how this proposal will affect ordinary families like mine. I have young 
children who need to get to school and various activities around the city. I also care for my elderly mother, who is 90 years old 
and lives on Iffley Road. For both the very young and the elderly, using public transport is not always practical, safe, or even 
possible, especially during bad weather or when time is limited.

Like many others, I’m balancing a full-time job with family responsibilities. These added restrictions will make everyday life far 
more difficult for people who are simply trying to get on with their day. It’s not realistic to expect local residents to stop 
travelling within their own city.

The introduction of Low Traffic Neighbourhoods has already made congestion much worse by funnelling traffic onto main 
roads. The proposed traffic filters and congestion charge won’t reduce traffic, they’ll just shift it to other areas, increasing 
pressure on communities that are already struggling with delays and gridlock.

This charge unfairly penalises local people who rely on their cars out of necessity, not choice. Instead of blanket restrictions, 
Oxford needs more balanced solutions that consider families, carers, and those with limited mobility.

Please listen to the voices of the residents who live and work here. We all want cleaner air and safer streets but not at the 
cost of cutting people off from their families and livelihoods.

Please give alternatives focus on giving people better choices, not punishing them. Oxford needs solutions that support 
accessibility, equity, and liveability, not just restrictions.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No Very negative
Councillors, being politicians, can't be trusted. The imposition of a temporary congestion charge will lead to it becoming 
permanent, extended in range and increased in price.

Continue with the loony left wing policies being practiced at the moment.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No Other Not changing anything Very negative

a business weekly
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Very negative
We and our associates will avoid doing business in Oxford. It is already very difficult to deliver goods, this may make it 
impossible. Avoid Oxford will be the catchphrase. the central area will continue its decline.

Its stupid and greedy. Vote out all who vote for it.
You cant deliver goods via buses! 
You cant get buses to get to concerts and theatre in a timely manner. So we will stop going to events in Oxford.

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I don't No impact No impact There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative

I commute to the John Radcliffe Hospital for work 3-4 times a week. I travel from Didcot and either use Iffley Road/St 
Clements or the eastern bypass- via Headington to commute to the hospital. My concerns are that it would mean this routes 
would be more congested for healthcare workers. I also have concerns that if one of the roads are closed, there wouldn't be 
an easy alternative option.

I would be happy if I could have a permit to help with this issue, as I am worried about this badly affecting my commuting time to 
the John Radcliffe. The bus pass scheme is not feasible for me, as I work a variety of shifts (day/night/weekend) and it would 
greatly increase my travel time to work. 

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Very negative We don’t want any congestion charges The proposal is unfair. No need to give us stress The roads are blocked by having LTNs. this caused to much stress having to drive long way.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Don’t penalise people trying to get to work and live their lives Very negative

You have already crippled certain areas of Oxford with LTNs. You now intend to cause further harm with the introduction of 
bus gates/congestion zones (same,same). You will create bottlenecks on the ring road, reducing people’s ability to move in 
and around the city. My husband and I are from Oxford. Like many, we have been forced to move further out due to housing 
costs and now will be charged daily just to get into Oxford to work. With no bus route within 1 mile of our home, and no 
pavement to even walk to one and no park and ride within 5 miles a car is not a luxury - it’s a necessity. My parents will live on 
a boundary to one of these sites and will be effectively trapped during the extended rush hour you are creating. It’s another 
poorly thought out plan that has prioritised the ideas of a minority and does not work for the majority. If you can’t see the 
problems you are creating with this scheme, then Oxford is lost. 
That you think £5 is a reasonable fee for this is laughable. Who do you think can afford that? Teachers? Nurses? Shop 
workers? Enjoy your tourist town, that will be all that remains. 

Don’t do it

Incentivise use of the park and ride by reducing or capping costs. 
Run direct buses to Oxford p&r from larger commuter towns - Witney, Thame, Abingdon, Didcot etc. 
Longer term, open invest in regeneration of branch line train lines.
Remove the LTN bottlenecks so traffic can flow freely. Continue to invest in cycling infrastructure across Oxford and 
surrounding areas but do so with shared road use in mind - cars, buses, walkers and cyclists. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
Impacts nefatively on flexible access to city centre services for Oxon residents especially those who work and need to get to 
theatre, choir rehearsals, concerts on time after a day at work. Extra costs for rehearsals, for example, will impact on 
engagement negatively. Nightime safety for women when hanging around for late night buses

Consider enabling free access to Westgate car park for those coming in from Oxon from West Oxon via Hythe Bridge Street 
and Thames St. And, consider making access from same area via A34 and Abingdon Road less congested at any time

I appreciate the current levels of traffic reduction for sure but I think these proposals feel punitive. Why go so much further. 
The Botley Road closure is a huge problem on your ambitions because it reduces options to maximise public transport, puts 
pressures on other routes. I'd use PT more if Botley Road was open. That's the real problem here

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive We use a car in and around Oxford very rarely…mostly cycle or in very inclement weather, take the bus Use small electric ‘navette’ type buses more frequently. And certainly eliminate tourist buses from central Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

Very negative Neutral There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative

a resident of Oxfordshire living 
outside Oxford

daily I don't No impact No impact About right Not sure Make bus services more frequent Neutral

Unless the bus services are changed QUICKLY this will not reduce traffic on the roads and traffic will just build up in other 
areas not affected by congestion charge.  My concern is that the park and ride service we are encouraged to use as OUH 
staff is not fit for purpose.  Not frequent enough or quick enough to incentivise people to use.  This needs addressing ASAP 
i.e. BEFORE congestion changes as potentially if Marston Ferry Road is queter, buses will move along there quicker.  A 
standard 15 minute wait in Summertown on the way to Parkway Park and ride is already the case because timetable reviews 
are resisted by the bus company, (the wait is even longer in school holidays) and this is causing significant frustration on an 
already longer than necessary commute.  This could have a positive impact IF the changes to bus timetables are actually 
implemented, if reviews are not undertaken, likely to have a negative impact.

make bus service better and fit for purpose

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Negative

an Oxford resident less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all No Other
You have council tax money you shouldn’t be taking anymore 
money in stealth taxation 

Very negative
The council abject failure to manage the botley road is now manifesting in a 15 min city type levy .You have more than enough 
council tax I suggest you cut council pensions if you need more 

The council are following United Nations agenda 30 political ideologies but are mostly to uninformed to know this ..some 
councils are waking up to this 

Put a tram system in like lots of European countries and make sure you employ people who know how to manage the botley rd 
because it’s embarrassing 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive About right Not sure Make buses cheaper for all Positive Anything which can reduce traffic in Oxford has got to be a good thing.
I think the scheme is overly generous (e.g. 50 visitor passes for central Oxford dwellers or 3 passes for people who commute 
to work in central Oxford).

Stop coaches coming in to Oxford and give a free ride to and from the park and ride to visitors.
Ideally, you should make all buses free within the Ring Road and then charge people a higher congestion charge.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative the traffic and pollution is now unbearable around Oxford
East Oxford has seen a flood of restrictions — multiple LTNs, traffic filters, and bus route changes — all impacting working-
class communities. Meanwhile, Summertown and North Oxford remain largely untouched. If these measures are truly about 
reducing traffic and emissions, why are the burdens falling so disproportionately on East Oxford?

Affordable, Frequent Public Transport -  Subsidise bus fares to make them genuinely cheap or even free during peak hours. 
Increase frequency, especially on routes serving working-class areas and outer villages.  Ensure buses are clean, reliable, 
and safe to encourage wider use.

Smarter Traffic Light Management - Use adaptive traffic light systems that respond to real-time traffic conditions. Optimise 
junctions to reduce unnecessary idling and delays. Synchronise lights along major routes (e.g. Cowley Road, Banbury Road) 
to improve flow.

Reopen All LTNs -  Restore previous through routes to reduce displacement of traffic onto main roads. Enable easier access 
for deliveries, carers, emergency services, and those with disabilities. 

Better Park and Ride Integration - Make Park & Ride free or heavily discounted. Ensure frequent shuttle services directly into 
the city centre and major workplaces.

    Extend opening hours to support shift workers and evening visitors.

Encourage Flexible Work Hours -   Work with major employers and institutions to stagger start and finish times. Reduce peak-
hour surges without restricting movement.

Targeted Freight & Delivery Solutions -  Introduce shared delivery hubs outside city zones with smaller vehicles for the last 
mile. Offer incentives for off-peak delivery times to minimise commercial traffic during busy hours.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No Make buses cheaper for all Very negative

a member of the public living outside 
Oxfordshire

daily I don't Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I vehemently oppose this scheme. This will have a negative effect on commuters into Oxford. I travel 20 miles from West 
Oxfordshire to the centre of Oxford daily.  I will have to reconsider whether it is economically worth-while for me to work in 
Oxford. 

 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right Yes Make bus services more frequent Neutral I can avoid the areas at the times charges are imposed Seems sensible

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative
I drive through these routes daily for work and to socialise as do my friends, this will have a negative impact and mean thet we 
won't be able to meet up in central Oxford. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive
Most of my journeys do not pass any of the traffic filters, but any improvement in bus services - especially improving links 
between North Oxford, Headington, and East Oxford would be positive

Improved bus services are a necessary part of this scheme as well as the future traffic filters scheme.  Without this, it seems 
unlikely that the scheme would work without strong protests

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Negative
In particular, the Marston Road gate will limit my access to the JR & Churchill hospitals. It's OK if I drive (I'm late 70s and don't 
want to drive) but I can't get a ride with an out of town friend. 

The traffic on Woodstock and Banbury Roads outbound late afternoon is horrendous? Why do all these people need to bring 
their cars into Oxford. Perhaps move all the bus gates to next to the Park and Ride stops on the Ring Road intersections with 
Woodstock, Cowley Road, Headington, etc. Also, the bus gate before Oxford Station is crazy -- you should *encourage* 
people to take the train, not discourage. 

Create rules for electric bikes and scooters. Force delivery cyclists to follow rules. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
Freedom to visit the City for shopping who need their car as they may have young children or be elderly. Business and shops 
will suffer loss of income. Also Veterans will not be able to park in Christchurch Broadwalk when attending remembrance 
services as well as on Remembrance Sunday

Yes scrap it and concentrate on encouraging people to support business instead of adopting "trendy" causes. Do the people 
who dreamed this up live in Oxford?

Get rid of pointless LTN's to keep traffic free flowing

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative About right No
Make bus services more frequent, Extend hours of operation 
for buses, Other

Allow bicycles on buses. Oxford is a city of bikes, yet no 
buses have bike racks. My commute would be perfect if I 
could commute the 15 miles on the bus with my bicycle. I 
would get the bus part-way, then cycle the remainder and build 
up my endurance. 

Very negative

What needs to be built is a park and ride on the southern side of the city in the area of the B480, and a bus service that takes 
less than 1hr 10min to get from Cuxham, Watlington to Oxford. Why not run a more frequent, direct bus service into the city 
centre? 
This scheme presents as a fund raiser and that's it. How about doing some long term planning and spending money on more 
and quicker buses?

One of the worst congestion areas is the Cowley and Iffley Roads and there is no provision that considers this area. In a way, 
I am grateful so that I can still commute w/o charge. I tend to try and find public (all day) parking outside the ring road and cycle 
4-5 miles into the centre where I work, but this is not always possible. 
I have never understood why Oxford city residents are allowed to own many cars, and now you want to give all those cars a 
free pass for all days? That doesn't make sense for lowering congestion. Why does a family need 3 cars when they live in the 
city centre with good connections to London? Please limit them to 1 car.
There is a huge influx of new housing around Watlington. These people can only reasonably drive into Oxford because of the 
poor bus service (and the houses are even being built with garages). I assume Oxford or London is where most of them will 
work. There is no bus service to J6 of the M40, and the bus service to Oxford is too slow and not frequent enough.

The biggest difference you could make right now is to put bike racks on buses. Look at other cities that have done this - it's a 
huge improvement for minimum costs compared to what you are planning right now.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Positive Too high No Other

Kennington residents get 25 passes, yet have most 
unaffordable school bus service. £900/ year for each 
secondary age child to get Matthew Arnold (catchment 
school). Over 200 kids/ day make this journey, to get cars off 
the road make the bus affordable!

Negative

In Kennington, many of us, especially families with more than one secondary age child can’t afford to the school bus which is 
£900/year. So our children from 11 have to take the public bus, which makes the journey from Matthew Arnold (out catchment 
school) back to Kennington over an hour and they have to travel in an out of town. Occasionally we need to pick them up if 
buses get cancelled or delayed. They are still young children and we shouldn’t have to pay over £900 per year or pay a daily 
charge so that they can get to school and back safely.

Make the Kennington school bus affordable, make it cheaper than driving - so that 200 families don’t start diving their children 
to school - because it should not be the cheaper to drive (as it is at the moment) if you want to get  cars off the road 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Taxis and private hire vehicles

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very negative Don't want this and also remove LTNs Remove LTNs Since ew have got LTNs we are getting more congestion. Remove them please

a member of the public living outside 
Oxfordshire

daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

Very negative Very positive Too high No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative

I drive to oxford four/five days a week to park at the hospital where I work, so as long as a free permits are available for those 
who have to commute into central oxford to park and their place of work, then this would be fine. If I had to pay for a permit or 
pay the charge then this would be too expensive for me. Most hospital workers are unable to use the park and ride services to 
get in and out of work due to the unsociable timings of shifts, ensuring we get in on time and not wanting to take public 
transport early/late especially in the dark 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

I teach at a special school-in south central Oxford and currently use a34 to commute around Oxford from the north of the 
county where I live . 
Every week , in fact nearly every day, I get stuck in terrible traffic and when there is an accident anywhere in Oxford there is 
grid lock on the a34 and ring road/ by passes. Forcing all of Oxford traffic onto this network will make it so much worse. Unless 
I leave home before 6.45 am my 30 minute commute can take 1.5 hours. 
We are short staffed in all schools and making travel through Oxford so difficult will not help. Teachers who work within the ring 
road should have exemption. This proposal works for the wealthy residents of central Oxford but not rural Oxfordshire 
residents who have poor bus connections to the city but travel in for work . I drive an electric car to try and do my bit but feel 
this is yet another piecemeal change to traffic rule in Oxford that has not worked out the wider consequences on all 
stakeholders.

These restrictions are not temporary -they are interim before the next phase of restrictions- be more transparent. 
Visit Leiden, your twin town and create real cycle lanes - not pictures painted on roads, or strips on roads that stop every few 
hundred metres, which actually make cycling so dangerous. Provide safe and free bicycle storage areas so people that need 
to get into the city can store and use a bike. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other
Reduction in council tax and business rates for businesses 
impacted by a loss of trade due to the charges 

Very negative
The council have no consideration of businesses or residents that live and move in the city centre. Every measure they have 
implemented so far has negatively impacted small businesses 

This is a terrible idea. The council committed to not imposing any additional charges or restrictions while Botley Road is 
closed and this goes against that commitment. 

Remove all the restrictions and provide a workable connected public transport system. let people make their own decisions, 
we as adults are actually very able to do this. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral Too high No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Negative More traffic will be forced onto the ring roads at peak times, leading to further delays on my already long commute.

I work at the JR and Churchill hospitals and it is not feasible for me to use public transport from Wantage where I live due to 
time taken/inconvenience of routes/collecting child from childcare. I would like to see healthcare workers supported better by 
the council - my commute already takes on average 1-1.5 hours and this plan will cause further delays. Please consider 
peoples' mental health and work/life balance as well as environmental implications of these decisions.

Free bus travel in the city and more security for bikes (on the road and off)

a representative of a group or 
organisation

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

Introduction and Background

My name is Kris Love, and I am a resident of Oxfordshire, a member of the Lowland Rescue Team (OxSAR), and the 
Operations Officer responsible for overseeing all Search & Rescue operations within the wider Oxfordshire County area. My 
primary focus is on operational activities in and around central Oxford.

Team Composition and Capabilities

OxSAR is a team of dedicated volunteer professionals operating under Memoranda of Understanding with Thames Valley 
Police, Oxfordshire Fire & Rescue Service, the JR Hospital Resilience Team, and the Oxfordshire Local Resilience Forum. 
We provide specialised resources 24/7, 365 days a year, supporting these agencies in high-risk, vulnerable missing person 
cases, as well as water rescue and flood response in collaboration with OFRS Rescue Tender.

Currently, our team comprises 100 volunteers representing various parts of the county, with a small percentage living within 
the proposed Oxford Permit area.

Operational Readiness and Equipment

Our volunteers are ready to mobilise at any hour—day or night—to assist emergency services in locating and recovering 
missing persons. Due to the nature of our equipment, it is impractical to utilise public transport for deployment. Our foot search 
teams carry medical supplies, search kits, clothing, and essential equipment to sustain operations for up to six hours in the 
field.

Specialist units include:

K9 handlers with dedicated vehicles fitted with cages and search support tools
Drone operators with enterprise-grade aerial systems
Water rescue teams equipped with dry suits and water PPE
Medical teams carrying ambulance-grade response bags
This comprehensive equipment inventory is vital to the success of our search and rescue missions and cannot be transported 

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Very positive About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very positive
I believe that the cost of school buses (35a) should be subsidised as part of this scheme. It’s is nonsensical that this service 
should be so expensive at a time when the council is trying to reduce traffic. So many parents will fine it cheaper to drive their 
kids to school that use this service. 

Sort out cost of school buses 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact There should be no charges at all No Make bus services more frequent Negative It will have limited impact on congestion Get more people on more buses

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all No Make buses cheaper for all Very negative
You are going to charge low income families to travel around their city. You are going to push all traffic into areas which cannot 
withstand the cars now. Pushing people with families to leave for work earlier. Again punishing the ones who go out to work 
rather than those who choose not to work. 

Absolutely ridiculous. The roads are terrible around oxford as it is. This will not make it any better. All you are doing again is 
taxing the poor and punishing the working class. 

Look at how other cities do it. You have high traffic areas due to the rules you have put in place. Review and fix the issues 
already in place. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Make bus services more frequent

Positive

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Make Park & Ride parking cheaper, Add new bus routes Negative

I travel from Chipping Norton to the John Radcliffe Hospital for work on 4 - 5 days per week. There is no direct bus and to take 
2 buses, this would give travel time of typically 1.5 - 2 hours each way. This would add considerably to the working day and is 
not a feasible option for consideration. 

My husband works in Wheatley and so we travel together as drops me off at the hospital before travelling to his work place. 
We travel via Marsden Ferry Road so would be impacted by the congestion charge zone. Mash Lane is usually very busy but 
with the introduction of Marsden Ferry Road charges, this may make Marsh Lane even more congested as traffic will be 
shifted to other routes not necessarily reduced. 

If my husband did not drop me off, he would be in work too early and he has not ability to start earlier so it makes best sense to 
travel together. For me to use the Park and Ride, this would mean bringing a second car which is additional cost and has 
additional environmental impact. 

These ever present barriers are making me reconsider my place of work due to the considerable travel burden in getting to 
 Oxford. I could travel twice the distance in similar travel times. 

I am sceptical that this 'temporary' charge will be anything but that and it will remain a permanent requirement. 

Are Network Rail not forfeiting some of the charges due to the considerable over-run to the planned works? They should be 
held to account for the considerable disruption that they have caused to the City and the businesses in that area. 

Congestion charges are a way to tackle the number of vehicles coming into the city and also the air quality. Why cannot an 
emissions based charge be used similar to that used in other cities. 

an Oxford resident weekly Blue badge holders
I commute to the central permit area 
by car

Negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Allow EVs access

Remove LTNs as these cause more congestion.    These are forcing more traffic on to the already rammed ring road.  No 
longer a convenient way to travel around Oxford.   When accidents happen on the A34 the traffic iss pushed to the ring road 
making travel impossible.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Very negative

You will be charging me to drive around the city I live in. My children have clubs and activies within these areas. My children 
already cycle to and from school and the clubs are too far away in the evenings for them to also cycle to - it's an unfair 
scheme. My mum lives on the other side of Oxford and I take her shopping to her once a week, this scheme is going to add 
more time onto this activity, when I try and do this around work and the children or cost me more money. 

Why are you always trying to make Oxford residents lives hard and cost more money in a time when everyone is rather up 
against it financially - it's really unfair. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't Positive Positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking, Other

Allow Ice Hockey bags and kit on buses Very negative
Its like you are actively trying to kill Ice Hockey in Oxfordshire. Especially youth Ice hockey it is already expensive and you are 
not allowed to take the kit on buses. Most people atcthe club don't live in central Oxford and the buses from villages are almost 
none existent.

Don't progress with this nonsense.

Invest in proper sports facilities for young people in a suitable location not in the centre of town. Like a new ice rink! Honestly 
with the development of Oxpens and the ridiculously small amount or parking spaces that are left you are trying to discourage 
car when there is not a realistic alternative for getting the ice hockey kit etc to the rink. Westgate car park should never have 
been built in the centre and the rink should be moved next to Oxford Parkway. There you go sorted just saved lots of cars 
going in for you :)

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative We cannot conduct a business Dedicated safe cycle ways - extended zero emission zone 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Extend hours of 
operation for buses

Very negative
I am the Chair of the Oxford Junior Stars Ice Hockey Club. The congestion charge will destroy ice hockey in Oxford. 
Our players carry huge kit bags and public transport is not practical. 

Charge needs to be higher, but there needs to be more permits for users that have no choice but to enter the area, all ice rink 
users. 
Stop parking at the westgate. It is the nucleus for majority of all traffic in central oxford. Especially at the weekend.

a business daily I don't Neutral Negative Too low No
Make Park & Ride buses cheaper, Add new bus routes, 
Extend hours of operation for buses

Very positive

The introduction of the proposed congestion charge will be a "game changer" for bus services in Oxford, and therefore in 
Oxfordshire more widely as a large proportion of the Oxfordshire bus network involves serving Oxford for at least part of the 
route.

At the current time, bus services in Oxford are subject to high levels of journey time volatility and delay caused by traffic 
congestion, the majority of which is caused by private cars. The congestion charge is expected to make a material impact on 
this congestion, allowing buses to offer faster and more reliable journey times.

This will make buses more attractive to prospective users, helping us to grow patronage, and also reduce operating costs 
which are primarily linked to vehicle and driver resources deployed. Speeding buses up, and making journey times more 
reliable means we need less time in the cycle, both to run journeys and as "recovery time" in between trips. Saving this time 
allows us to release resources which can be redeployed into providing additional services for the benefit of local residents. All 
of this will make the bus network financially stronger and will drive a virtuous circle of re-investment by operators in improved 
services and additional mileage. Both our company, and Stagecoach have committed to re-invest all resources saved by the 
congestion charge back into the Oxfordshire network in this way.

The congestion charge will also raise revenue from those who choose to continue to drive into Oxford. This will help make 
sustainable modes more competitive on price when compared with driving, and will also generate funding which can be ring-
fenced for transport related improvements. 

We would strongly suggest the introduction of free P&R bus travel for journeys heading into Oxford, as this could help to 
maximise the congestion reduction benefits of the scheme through encouraging car drivers to park at P&R sites rather than 
driving into the city centre - and in so doing, support improved journey times on bus services over a wide area.

The congestion charge will help to improve air quality in the city through a reduction in private car traffic. Road transport 
currently produces 32% of total NOX emissions in Oxford (as per a recent report by Ricardo), however buses produce just 
4% of the total with a large reduction having been seen with the recent move to electric buses. However, car and van 
emissions remain stubbornly high and this is impacting public health through harmful air pollutants.

We note the proposed Workplace Parking Levy and expansion of the Zero Emission Zone, both of which the county have 
indicated are policies they wish to bring forward in the near future. We are supportive of both of these proposed schemes, 
which we feel will further help to reduce congestion in Oxford city and support further improvements in bus journey times and 
reliability.  

The WPL scheme will also be a further, and material source of revenue to enable further transformative changes to be made 
to the Oxfordshire bus network, to support more sustainable travel choices.

It is important that the council seeks to ensure that necessary infrastructure to support these changes (for example major bus 
lanes, such as the A40, and expanded Park & Ride sites) is effectively planned, such that required capacity to support the 
shift to more sustainable modes of transport is in place as these schemes are introduced. 

Similarly, it is crucial to ensure that public transport benefits from these major schemes are introduced as early as possible, 
such that there is both a "carrot" and "stick" effect to encourage behavioural change where possible.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses, Other

Your separateing the Oxford community from family and 
friends all of this is a money making scheme at the expense 
of the Oxford residents inconvenience. It's not wanted or 
needed. Please spend tax payers money on better schemes 
than making our lives miser

Very negative
It's not needed. A waste of taxpayers money. Separating the Oxford residents from family and friends. Inconvenience to all 
Oxford residents. Extra unnecessary time added onto journeys. Money making scheme for the council at Oxford residents 
inconvenience. 

It's not needed. A waste of taxpayers money. Separating the Oxford residents from family and friends. Inconvenience to all 
Oxford residents. Extra unnecessary time added onto journeys. Money making scheme for the council at Oxford residents 
inconvenience.  It's not needed or wanted stop ruining our city.  

Just leave us alone and stop imposing these unnecessary an inconvenient and controversial scheme which will only benefit 
the council pocket at the expense and inconvenience of the Oxford residents. We don't want this or need it. Just back off. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
Limiting residents or charging people for their rights to use the Oxford streets will disrupt lives and will incur unnecessary 
costs. This is about control and money making 

Remove the congestion zones set up in recent years which have caused more delays  



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative How are you supposed to get to the Ice Rink or Westgate without going through the congestion charge locations.

This an unwarranted restriction on the movement of people who live in Oxford. We should all have the right to vote on these 
proposals. It is profoundly undemocratic that these proposals are being introduced by the County Council rather than the City 
Council. The effect of these proposals will be to make everyday life worse for Oxford residents; will simply make other areas 
even more congested and result in businesses in central Oxford moving out.

Park and Ride car parks should be free with cheaper bus fares. Introduce bus routes that go around the ring road do that you 
don't have to travel into the City and then out again.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Other

Fix pot holes Very negative

This will not improve congestion at all, much like the LTNs it will simply increase the congestion in other areas. This don’t 
benefit anyone cause more traffic and more pollution due to increased amount of congestion. This is a scheme to make it look 
like the council is doing something but rather making life more difficult for the working class as per usual who are struggling 
enough as it is.

Scrap it, it’s a joke and won’t benefit anyone. It’s another way to take money from people who can’t afford to pay bills and 
make life more stressful and remove all LTNs 

Open the LTNs, there has been way more congestion since LTNs were introduced this so called scheme to improve 
congestion is being added due to a problem the council created. The congestion was nowhere near as bad as it is right now 
since LTNs were introduced 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No Add new bus routes Very negative

We live in Woodeaton and our daughter will be attending Cherwell 6th Form - there is no bus service from Woodeaton to 
Oxford and it is not safe to cycle from our house to Cherwell. Having to pay £10 a day to get her to and from school seems an 
unfair penalty when there is no alternative. We are also members of the Nuffield Health Gym - it is the closest gym where my 
employer offers a discount and I have been a member there for years. It's not cheap though and although I can afford the 
membership I would not be able to afford adding £10 to that 5 times a week - the only times I can go, since I have to get to a 
job in Abingdon, are at the times when the charge would be active. This also seems like an unreasonable penalty and would 
also potentially impact the revenue of Nuffield Health who presumably will have also made objection. Summertown is also one 
of our closest places for shopping, chemist, optician and the place we typically would go to for these services, especially at the 
weekend. 

If you are going to put gates, maybe put them near park and rides rather on a route where there is no park and ride. Recently 
getting from Woodeaton to Kidlington/Oxford Parkway has been a complete nightmare with roadworks, flooding, huge amounts 
of traffic, and is set to continue to be so with more works planned. Perhaps consider people like us, where there is no bus 
route into Oxford and the alternative route involves driving even further. It would be good to understand whether the charge will 
trigger when you enter via a gate or whether you could enter before 7am and exit after 7am without incurring a charge.

More bus routes, especially for villages, more frequent and reliable buses, more cycle paths from villages so it's safe to cycle 
into town as an alternative. Free buses or trams. Maybe there could be specific days assigned where certain groups could 
come in free - so maybe we could have 3 days a week where we didn't incur a charge and others where we do. And certainly if 
you have a child in school you should have an exemption. If this has to happen then PLEASE consider providing more permits 
to people in our situation. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact There should be no charges at all
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Making it harder and harder to conduct life in Oxford. 
Seems like you just want University dobs on bikes and coach loads of tourists!
Will continue to destroy businesses - some been there for decades, and push people to the more welcoming Witney and 
Thame - but I guess that's the aim!
It is EXTREMELY anti the older or less able of us, eg with arthritis etc, who don't qualify for blue badges, aren't in wheelchairs 
but can't reliably yomp around Oxford from bus stops to destinations, stand for ages waiting, get off and on buses with ease 
etc.

Why the discrimination against people for who Oxford is their local city? 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
This will damage Oxford, have a negative impact on business and drive people out of the city with negative consequences for 
economic growth and development, jobs and retail.

To provide 25 permits per annum to residents just outside the city boundary (eg Kidlington, Yarnton) is a highly negative part of 
the proposal. However, even a 100 for someone in the city seems frankly ridiculous.

Provide better and cheaper parking, including P&R but also more central car parks and cheaper prices. Reduce enforcement 
to more reasonable time periods.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Reducing congestion will help me when I cycle. More buses and buses running to timetables will help reduce car use. It is crucial for the scheme that buses improve their frequency and keep to timetables
More traffic lights flexibly linked to vehicles approaching. Some (like the temporary three way one at Osney ) are just on long 
timers which is very frustrating.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add new bus routes

Very negative

It's yet another expense for traders, already struggling, and will put them out of business because their customers won't come 
to Oxford. It's unfair on those who live just outside Oxford and commute into in the city, many of whom are in lower paid jobs 
and will find it very difficult to afford it. It would apply at most of the points from 7am -7pm, so even when the roads aren't busy, 
so it's a misnomer to call it a congestion charge.  If there isn't a bus route, what are commuters expected to do? Not everyone 
can walk or cycle.... health reasons, those with  babies or small children, lots of shopping. It's a tax on everyday living and will 
hit the disadvantaged hardest. 

It seems to be an attempt by the Council to raise money for pet projects when they've been thwarted by the Botley Road 
delays. 

an Oxford resident daily I don't Very negative Very negative There should be no charges at all No Very negative

This is yet another money-grabbing initiative masquerading as a solution to a largely manufactured problem.

I do not drive; I use Oxford’s buses daily. The city already benefits from a high frequency of service. Night buses run well past 
midnight along major roads such as Banbury Road - often completely empty. Why propose additional services without first 
assessing current occupancy? I routinely see buses after 1am without a single passenger.

Any funds raised through this scheme will likely be squandered by the Council on the usual assortment of costly, confused, 
and poorly executed traffic measures. Consider the junction of Hythe Bridge Street and Worcester Street: the traffic system 
there has been altered at least five or six times in the past decade. Or the area near the King’s Arms pub, where roundabouts 
have been replaced with traffic lights, only to be ripped out and replaced with roundabouts again. Who approved these plans in 
the first place, if they must be so frequently torn down and rebuilt?

These examples do not inspire confidence in the competence of those overseeing Oxford’s transport strategy. Nor have I 
seen any credible evidence from the Council that bus fares will be reduced as a result of this charge - one of the main 
justifications offered.

Instead, I see formerly quiet neighbourhoods turned into high-traffic throughways, as displaced congestion is shunted onto 
arterial routes like Banbury Road, now choked with traffic day and night. I see schemes launched and scrapped with 
breathtaking regularity 
, as effective and as lasting as writing in the sand.

On that basis, I am firmly opposed to the proposed congestion charge.

The best way to reduce congestion is not to punish drivers with fees, but to address the Council’s own mismanagement of 
traffic flow.

Begin with the Botley Road bridge closure. This project has overrun by more than two years. What has the Council done to 
expedite a situation that has paralysed a vital artery? How is it acceptable that a single infrastructure project can cause this 
much disruption for this long, without accountability?

Second, stop closing through-routes in the name of Low Traffic Neighbourhoods only to push displaced traffic onto already 
congested roads like Banbury Road, Marston Ferry Road and Cowley Road. You are not reducing cars. You are simply 
rerouting them into jams.

Third, leave the cycle lanes alone. They have already been widened - in many places to the detriment of all other road users. 
Cyclists now ride two abreast, forcing buses and cars to crawl behind them for long stretches. There is no balance in your 
current policies, only appeasement of one group at the expense of the whole.

Finally, much of what is proposed in this consultation reads as gesture, not planning. If the Council truly wants to tackle 
congestion, it should begin with better roadworks discipline, intelligent design, and a serious review of its own track record.

Fewer gimmicks. More competence. That would serve Oxford far better than another round of punitive charging.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral

a representative of a group or 
organisation

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

Our club have no option other than driving to get to Oxford Ice Rink without driving through any of the congestion charges, 
along with all the other rink users especially with Botley Road still shut. Public buses are not an option as they will not allow us 
on with our kits on them, I personally come in with someone else from Witney, with 2 kit bags, 2 bags of jerseys, a bag of 
heavy pucks and another bag, there is no way we'd get to the rink with all this equipment. It would also make it difficult for 
opposition teams to come to the rink for games etc. Meaning the rink owned by the council will also loose out in the long term 
too. 

Bringing in this temporary congestion charge whilst Botley Road is shut is ridiculous and unfair for a lot of people coming into 
Oxford as they have no other option of getting to Oxford Ice Rink, it will affect a huge amount of ice hockey teams, figure 
skaters, staff  and spectators who attend the rink. It is bad enough that at some stage the carpark will disappear and  it not at 
all possible to use public transport to get to the rink with all the equipment that is needed, especially where people are being 
encouraged to be active and the rink is owned by the council. This will have a detrimental effect on the rink if spectators, staff 
and users cannot park or have trouble getting to the rink. 

Open Botley Road ASAP, make buses and park & ride cheaper, build a new rink outside of Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
We have enough problems with the LTN in Oxford which has had no impact apart from causing congestion in and around 
those areas and now you want to charge people to go about there daily business,making buses cheaper is not an option due 
to the fact that the buses are stuck in traffic as well due to ltns 

Remove the ltn in and around cowley 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Unpaid carers

I commute to the central permit area 
by car

No impact Positive There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses, Other

This scheme will do little to change the traffic situation in 
Oxford because that traffic is caused primarily by commuters 
and school runs for people unable to afford to live in Oxford 
city. 

Negative

I fear this scheme will do little to change the traffic situation in Oxford because so much of the traffic is caused by commuters, 
many of whom are parents trying to get to their place of work after a school drop off, and people on the school run.  
This scheme seems likely to push some drivers onto the ring roads, which are already suffering with the Botley Rd closure, 
and could therefore lengthen rather than reduce commute times even for people trying to use the Park and Rides.

This proposal adds to recent developments on traffic management that have progressively been making Oxford an extremely 
unwelcoming place for anyone who isn't a student or can't afford to live in the city.  The whole character of the city has 
changed drastically as much loved independent businesses have died, families who used to be able to visit go elsewhere in 
light of P&R charges and inability to bring away shopping.

 My own life as a commuter from the west direction has been made hell with vastly expanded commute times and distances, 
once having to drive all the way around the ring road in the wrong direction for two and a half hours, for a previously 30 min 
journey.  Since I have a job where I have to be on site, and am an unpaid carer as well as a parent, I have seriously 
contemplated career change - it would frankly be more straightforward to go to another city altogether.

I appreciate that the permit system proposed is trying to help us commuters by taking other cars off the road.  But this new tax 
is being introduced in response to problems *the council* and network rail have caused, not naughty drivers who are then 
being punished - and that feels the wrong way round.

I would envision a radical project like a major underground commuter car park with measures that allow it to be accessed 
efficiently, combined with a bus terminal hub for the city.  This is a Scandinavian model that releases the above ground roads 
to be prioritised for cyclists, pedestrians, buses, and priority groups living or working in the city and it works incredibly well.  (It 
is understandably expensive but then, also a good use of Scandinavian levels of taxation money.)

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative
Charging people to go into Oxford is just going to make people move away. If the scheme goes ahead I for some will look to 
move jobs and reduces prospect for oxford. Who will also pay for the damage when people protest against the charges? Ie 
camera damage etc

Stop these mad ideas just to try and increase revenue. I bet the idiots who sitting on the board doesn't even live in Oxford or 
commute daily. 

Yes, open botley road. Impose fines on railway for keeping closed for so long. That is where the revenue should come from 
for your subsidised meals, free 2nd homes 

a business weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all No Make Park & Ride parking cheaper Very negative

I am a surveying business based outside of Oxford who visits Oxford residents on a regular basis. I often have to move 
through the proposed congestion charge zones or face a significantly longer journey via the ring road. A £5 charge would be 
significant.
I also occasionally have to visit estate agents to pick up (and drop off) keys. This further requires me to drive both through 
congestion zones and into the inner Oxford zone.

This is a ridiculous proposal that is going to cause congestion elsewhere. I drive around Oxford a lot during the day and the 
only congestion I see is on The A34, The Abingdon Road and Ring Road.  These zones and the future gates will only serve to 
worsen congestion on those roads.

Create dedicated cycle ways separate from the public highway.
Rather than making life difficult for the motorists, make it easier for them by providing lots of accessible parking areas away 
from the town centre and stop people abusing the Highway Code by parking/stopping on double yellows (a significant cause of 
congestion).

Look at root causes of congestion, which is usually poorly designed junctions, people parking where they shouldn’t, 
malfunctioning traffic lights and bad traffic management.

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

There should be no charges at all Not sure Make Park & Ride parking cheaper Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers

I don't Neutral Neutral About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Positive
I would hope that when I do need to go into Oxford or round Oxford the traffic will be calmer. 
As a Botley resident with a partner who is blue badge holder and frequent visitor to Churchill we have no public transport option 
and spend many hours in the ring road. 

More and less costly public transport. £5 charge is less than two bus fares into Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative
please go ahead with the charge and hand over the next election to Reform UK. Nobody will want you people in the council 
anymore

DO IT! reduce migration, none in, all out!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative We will feel like prisoners in our own home.  What gives you the right to dictate to people how and where they can travel.
Anybody travelling to the Westgate car park will have to pay £5 to get there.

This is a ridiculous scheme which was not publicised before the recent County Council elections - very devious of you

Open LTNs and let the traffic flow.

Subsidise bus journeys to make bus travel more appealing 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

Minimal impact upon me personally, but colleagues travelling to work will be affected. Access to two of our car parks are 
unaffected but if there are no spaces left in those car parks then colleagues will either have to pay £5 to go through a 
congestion charge point at St Cross Road or go back out of the city and all the way round to re-enter from South Parks Road. 
Neither option actually reduces congestion as it doesn't take a car off the road, it just adds to people's frustration.

Either the congestion charge needs to be increased or park and ride needs to be cheaper or a combination of the two. I don't 
think that a £5 congestion charge will take cars off the road when it costs £4 to park and ride 

Improve park and ride facilities and capacity - make that more attractive than bringing a car in. Review the charging locations - 
current proposals won't stop the traffic down Iffley Road and Cowley Road during weekdays.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right No Negative

I live in the Permit area and have to travel to work by car to the John Radcliffe Hospital, I have to be at work before 7am.. After 
numerous surgeries on my spine. I have an internal spinal cord Stimulator which helps reduce pain I moved to a bungalow in 
Iffley from a first floor flat in Headington as stairs can be very painful and difficult for me. So my partner takes me to work. 
There is no direct bus that would get me to work before my start time. It takes me a while to get mobile in the morning so going 
to work in the car is the best option. It's very stressful as it is to get to work and after a 12.5 hr shift can be tiring.. I can walk 
but not long distances I can no longer ride my bike since my last surgery in 2023.

This congestion charge will delay Patients for surgery and Hospital staff getting to work. Quite literally the JR has been cut off 
leaving only 2 points of access the A40 to turn off to Marsh Lane or from the London Road Down Headley Way. This will be   
gridlocked. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
As a resident of West Oxfordshire who uses the Oxford train station, having a limit to how often I would be able to access the 
station would impact me negatively and would encourage me to drive the longer distance rather than coming to Oxford to take 
the train. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses, Add public cycle parking

Negative
It will cost me £100 extra a month to work in Oxford.  All public transport is already to expensive and add 10 hours of commute 
a week, 10 more hours away from my family. 

It is a way for Oxford concil to make extra revenue as rich people can afford this charge  . Will only effect middle class and 
working class as always. 

Make public transport more affordable and better connected and people will make what is a better choice for them without 
going to extremes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive
Congestion in Oxford is an enormous and increasing problem for all, but especially residents and bus users.  It needs a 
radical solution and this is a good start.

The biggest problem in my area is school traffic during term time,  and this may need to be specifically addressed by other 
means as the congestion charge will not prevent the large amount of traffic coming down Banbury and Woodstock Roads to 
the large numbers of schools, both state and private, all of which are major contributors to the problem in this area.

School Streets arrangements to restrict car access and increased use of school buses from a drop off point outwith the City 
[eg at Park and Ride]
Cheap weekly bus tickets [to encourage bus use] which are quick to check in on entering the bus to speed up buses
Better cycling routes [prioritised, protected, maintained]

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes Make buses cheaper for all Very negative

Preliminary: It is outrageous that I heard about this from a friend. I received hundreds of fliers through my door for the last 
election, but not a single notification that there is a £620 annual charge on workers in East oxford.
This consultation period needs to be immediately extended and every household on East Oxford informed of this tax.
1) This is a tax on the poorest people of East Oxford. All this proposal is doing is forcing the poor to decide whether an 
additional 2 hours per day commuting by bus is worth £5. For some people with long shifts and child care duties, this isn't a 
decision as they can't afford these time costs. For others, it means stretching an already depleted budget. This is £620 a year 
for a full time worker. Outrageous. This poverty charge assumes that people are commuting to within oxford where a bus is a 
viable alternative and fails to acknowledge that workers need to travel through these zones to get to workplaces which do not, 
and never will, have public transport arrangements. For example, I recently saved up for a car to cut my triple bus commute 
from 90-120 minutes to 20 minutes. Now I need to pay £620 for this freedom. At a minimum, the council should allow us to 
save up for a 3+ years to budget for this new and unprecedented cost of living.
2) There is absolutely no justification for the timeframes on these poverty charges. If you truly want to encourage a reduction 
in congestion in the poor suburbs morally, you need incentivise rather than punish. If you decide to continue with this poverty 
charge, you should encourage people to leave for work earlier by only applying the charge for 8-9am and 4-6pm. There is no 
justification for charging a car at 2pm on an empty road.
3) There are no gates in the rich north oxford suburbs such as summer town. The trial should be completed in richer suburbs 
who can afford the charge, and not East Oxford, such as the huge school drop off congestion at St John's in Woodstock 
Road. I guarantee the result is that there is no impact on congestion.
4) For many, this poverty charge will simply mean taking alternative routes and causing even more backlog at new points on 
the grid. The hollow way charge point will simply make people take the Garsington Road route, which is already unsuitable for 
traffic. The council should instead ban stopping/parking on Hollow Way from 6-9am, and 3-7pm. Simple fix. Garsington Road 
is already dangerous enough for cyclists. If you are going to force thousands of additional cars down that road because they 
can't afford £620, then build a dedicated bike path first. There is plenty of room to expand the B480 in temple Cowley for a 
bike path by narrowing the north the sidewalk. DO NOT force additional traffic on this road until you make it safe for bikes. 
6) The poverty charge on Marston Ferry Road is clearly gatekeeping the only viable connection between the poorer suburbs 
and the richer suburbs. 

This charge should only be applicable during peak hours. There is absolutely no reason why a charge should occur when the 
roads are empty at midday. 

1)Build cycle lanes with barriers. There are broad sidewalks along Oxford Road/B480 which could be used. 2) Stagger the 
buses... We don't need a convoy of five buses all at once down Cowley road. There is plenty of buses but they all come at 
once. Run it is a staggered shuttle that departs every X minutes rather than a timetabled service. 3) Ban street parking on 
arterial roads during rush hour, and enforce thia. 4) Ban parking on the opposite direction of travel on arterial roads. A 
southbound car should not be allowed to park facing northbound, it blocks both lanes of traffic while they leave the parking 
spot. 4) Encourage the schools to car pool. Most of the congestion on St Cross is due to a single parents in large range 
rovers. Most of the congestion on Woodstock Road is the same. 5) Remove LTNs in East oxford. You can't act surprised for 
congestion when you force thousands of people down roads that you didn't upgrade.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No Very negative It will deter people from using central oxford shops and businesses.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very negative About right No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

As an Oxford resident of Marston who does not work in the city centre I am penalised, whereas commuters travelling into the 
city whilst making an active choice not to use the existing park and risk schemes are being rewarded. The positioning of the 
traffic gates means that we are massively restricted in moving around the city, whilst our bus services are infrequent, late and 
limited in destination. 

The choice to safeguard and provide permits to those choosing not to make use of the park and ride facilities is a disgrace. It 
shows the complete lack of interest in confronting the major drivers of congestion and instead making the lives of residents 
more difficult.

Improve bus routes to allow for better transport links in and out of the city, ban the stopping of private coaches on Iffley road, 
incentivise city centre commuters to use the existing park and ride facilities, prioritise access to public transport including the 
railway station when creating bus routes.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Other
Improve the carriage way for all vehicles, separate carriage 
ways for cyclists and pedestrians so that neither carriage way 
is impeded by the other 

Negative
There will be more congestion on roads leading to hospitals , trading estates etc.forcing more vehicles to park on residential 
areas. Creating worse driving conditions for all road users.

Yes you can improve the carriage way on all roads on Oxford by better conditions of the carriage way ( potholes , better signs, 
upgrade road markings). Separate the carriage way so that cyclists are safer in their carriage way so as a driver I do not go 
on their carriage way at all. Get illegal e scooters and bikes off the carriage way. More enforcement on delivery vehicles ( 
motorscooters, e bikes) using the carriage way to the detriment of others. More enforcement on cyclists,e bikes , 
motorscooters going through red lights and not using lights during the dark hours.

Yes get rid of all LTNS They are ineffective especially at night. Get illegal e scooters and e bikes off our roads as most of 
them have no lights on them and not approved for road use. Stop road users going through red lights  especially e scooters, e 
bikes cyclists. Stop motorscooters ( especially delivery bikes) using the cycle paths. A better infrastructure of the carriage 
way on all roads so that they are separated better( a white line does not stop any user of the carriage way from coming into 
contact) no one uses the cycle path other than cyclists. Better directions/ signs on the carriage way. 
By blocking cars from using the roads in and around Oxford is not the answer to congestion the roads need to be better.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative There should be no charges at all Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Negative

A major source of congestion is parents driving children to city centre schools. It is really noticeable the decrease in traffic 
during school holidays (it drops off the day the private schools break up). Giving these 2 or 3 car homes 100 days exclusion 
per driver will cover virtually every school day and they will just pay the extra £5 for the free remaining ones. A better bus 
service which children are comfortable to use and which runs frequently would be a better incentive. 

I am very worried about the implications for recruiting teachers, nurses, all support staff, cleaners etc etc who are often very 
low paid and commute from less expensive areas such as Abingdon, Kidlington and Wheatley or further afield and who would 
find the extra £5 charge particularly punitive. Instead, they will be the ones disproportionately queuing up around the ring road 
while families who live within Oxford will be able to continue driving Instead of taking buses or cycling. 

Improve cycle routes further, with particular attention to junctions and start/ end points.
My daughter won't cycle Cowley to Headington because she feels scared to cycle Hollow way area. We have far too many 
routes which just end abruptly,  unclear junctions and insufficient space at roundabouts etc. 
Bike parking is much improved but still insufficient for the huge numbers who need to access the centre

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
Congestion in Oxford is terrible. It has been bad for a long time, and it is getting worse. Something has to be done, and fiddling 
around the edges won't work. The charge should be higher, and there should be far fewer exemptions -- but this is a good start. 

I responded negatively to the idea of a Central Oxford permit, but there was no box to clarify this. I believe that it is negative 
because there are already too many exemptions, and I'm concerned that with more and more being piled on, the scheme won't 
actually work.  

I cycle whenever I can, but the danger at the Plain discourages me from doing so. I would cycle a lot more if the Plain, as the 
only direct route into the centre from East Oxford, were safer to cross on a bike. I'm sure I'm not alone in this, and obviously 
the more people who choose to cycle, the more congestion will ease. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too low Yes Add new bus routes, Add public cycle parking Very positive
We know from national and international experience that demand-management schemes are beneficial. It has been long 
overdue for Oxford. 

Marston Ferry Rd and Hollow Way should have the same hours as the other locations. 
Make the traffic filters (when they come in) 24/7 and set the annual passes on a glide path to zero, whilst also whittling down 
the exempted users/vehicles to bare minimum and introduce a surcharge for heavier vehicles. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

Fix the Botley Road before showing concerns on traffic 
congestion, when it is an unrealistic situation all cars have to 
deal with today.

Very negative

Address Botley Road closure before anything. 
Reduce LTN's to improve travel options. 
Actively tow away cars parked where they shouldn't be, particularly school drop-off areas.
Ensure cyclists have lights when riding at night. And if you truly cared about people, make cyclists wear helmets and not have 
ear phones in.
Recognise that a large weekly shop is not viable via bus, you need your car.

A great example of putting lipstick onto a pig.

Address Botley Road closure before anything. 
Reduce LTN's to improve travel options. 
Stop the Westgate offering free / subsidised parking to shoppers.
Recognise how building a lot of houses around Oxford builds traffic volume. You take all that money and then complain about 
congestion.

an Oxford resident daily
Community health or care workers who need to visit multiple 
locations or travel urgently, Business cars used as goods 
vehicles

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No Other I work in city centre Negative I work in city centre cleaning streets for ods ! I start work at 4am until 4 pm so I need my vehicle to get to and from work 
Open ltn back up all this does is cause more traffic problems !!! It’s nothing to do with easing traffic it’s all about discrimination 
for all car drivers and taken money off the hard working class !! 

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other More train services Very negative Get rid of the lta’s Rail services, into Oxford. 

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Allow people to use their cars and not force another unwanted 
costly money grabbing scheme 

Very negative
We will not be able to travel freely around Oxford, you are making people poorer, and imposing limitations on travel under the 
guise of helping people. Regardless of what we vote there will be no democracy 

Who can possibly afford to live in Oxford, have become so unwelcoming, business have suffered on the cowley road due to 
your inability to listen to the public, I am so ashamed to live here, it’s becoming so tyrannical. There is a cost of living crisis and 
now you want to charge people £5 for travelling in and around Oxford, will my vote be heard 

Stop all these pathetic schemes you are scamming people , low traffic neighbour hoods add to traffic as you have to wait to 
get past in traffic 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Positive Positive There should be no charges at all Yes Extend hours of operation for buses, Other
improve quality of tarmac, remove parking on main roads so 
busses can fit there, no more parking for couches inside the 
City Centre.

Very negative

As me and my colleagues working in City center, where we have designated parking, there is no other way to get in or out then 
go through the filters. Some of my colleagues not living in Oxford and would not get the proper permit to get to work charge 
free. that would have big impact on the money and surely soon on our company as they would be looking for different job. With 
the time we are starting the shift there are no busses available for us.   

Get the traffic flowing by upgrading roads for vehicles, place the bus stops on the side of the road so traffic can move around 
them, improve all main roads leading to and from Oxford so traffic can flow. Get rid of Couches blocking the roads.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all Not sure Make buses cheaper for all Very negative

I work for ODS street scene in the city center and even with the 100 days of free passes you will be costing me and my 
colleagues between £415 and £795 to get to work. And thats based on the assumption that the works at the station will finish 
on time which at this point I have very little faith in!
All ODS employees should be exempt from any and all charges that are being proposed. We are a vital part of keeping this 
city running, none of us can afford to lose out on 2 weeks wages (roughly based on the numbers here) during such financially 
tough times as we are currently in. Essentially you are asking us to pay for the privilege of coming to clean up the city after all 
the students and tourists!

Get rid of the LTNs the do nothing to reduce congestion as all you have done is move it from one place to another and it's had 
a detrimental effect on a number of local businesses 

a resident of Oxfordshire living 
outside Oxford

weekly There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
Another deterrent to travelling into and through Oxford, whether for retail, hospitality, or medical reasons … or just to avoid 
traffic congestion on the appalling A40 northern bypass

This is just money-grabbing under another name, and you should be ashamed of yourselves, as supposed representatives of 
the local population and communities.

Do something radical without charging motorists … make the Banbury Road one-way into St Giles and Woodstock Road one-
way out of town
Investigate why so much traffic heads into or through central Oxford, and then assess improvements to make traffic flow 
smoother and more efficient
Actually make the park&ride locations useable and “live”, including the Eynsham site (which just needs the access road put in 
place after the embarrassing and bungled planning failure!

a resident of Oxfordshire living 
outside Oxford

daily
Unpaid carers, Community health or care workers who need 
to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all Not sure Make buses cheaper for all Very negative
I drive to, from and between care visits, including my 80 yo mum, and have no alternative but to use my car. I only get paid £7 
per visit (and am only paid for the time I am with a client) so £5 to drive there would make negate my wage for that client 

Are you looking to reduce traffic or raise revenue - it’s unclear! You can’t achieve both 
Remove the pavement cafes so people don’t walk in the road, holding up buses. Make cyclists stop at traffic lights & zebra 
crossings. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Very positive About right Yes
Make Park & Ride buses cheaper, Add new bus routes, Add 
public cycle parking

Very positive I don't have a car but use shared car schemes.  I bike and walk.  The fewer cars polluting and congesting, the better Go for it!  Anything to encourage active travel Massively invest in cycle infra.  Make it SAFE and people will cycle

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all Not sure Make buses cheaper for all Negative
I work for ODs in the city centre and your asking me to pay to come to work clean the city centre as I cannot afford this and I’ll 
be losing out of about 2 weeks of wages and I should not be expected to pay this to come to work .

No 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all Not sure Make buses cheaper for all Very negative
I work for ods as a bin man/litter picker in the city center I do not see why I should have to pay to come to work for the city 
keeping the city clean and tidy for the hundreds of daily visitors.
Ods employees working in the city centre should be exempt from any all charges!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative Too low Yes Make buses cheaper for young people Very positive
If it manages to reduce the number of cars entering Oxford, it will make traveling around Oxford by other means easier and 
more enjoyable.

I am not convinced that the restrictions will be strong enough to reduce the traffic to a level which will make other forms of 
travel faster, safer and more pleasant. This is a start and maybe we can improve things later.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive Please ensure that these filters are on Google Maps and will be able to navigate routes that avoid the filter zones. Add more roads to enter/exit the ring road from. 

an Oxford resident daily I don't Positive Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Positive If it results in the bus services being more reliable and there being less congestion in the city centre, then it's positive.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive
I stopped using the bus to get to the train station because the service is too slow and unreliable. Now I use a hire scooter, 
which costs only slightly more and goes straight to my destination - but this option isn't available to everyone.  We need bus 
routes free of other vehicles, and this congestion charge is a small step in that direction.

The number of exemptions and permits on offer means it is unlikely to reduce congestion significantly. They also make it more 
confusing and allow bad-faith actors to spread fear, uncertainty and doubt about the whole scheme.

Improve the ring-road so that it's the obvious choice. What we have now isn't even a ring, it's two bits borrowed from the 
national road network, with a handful of bypasses and ad-hoc junctions to join them up.
Enforce the existing laws about dangerous and inconsiderate driving/parking, so that buses aren't held up behind people 
ignoring loading restrictions, and VRUs aren't endangered by motorists who've not looked at a Highway Code since the 1980s.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative
It will prevent free and easy travel for people taking children and old people to health appointments and activities. If I had a 100 
permits I would use them up very quickly. I think it will stifle business between the different areas of Oxford. It will finally kill the 
centre of the city which is already in a perilous trading state.

I can't believe any council thinks this is a good idea
Make park and ride free!!!
In a utopian world construct a tram system.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Other Remove LTNs Very negative

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative Very negative There should be no charges at all Other There should be no charges, this is a disgrace Very negative
Just another attack on private transport by local government, another tax on the working man, and this may restrict someone's 
god given natural born right to travel where ever they want, when we want. You have no remit from the people for this WEF/Un 
globalist nonsense, 

An absolute disgrace Don't restrict traffic, you have no right to restrict traffic and anyone's right to travel. ALL THIS NONSNSE NEEDS TO STOP. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

My office is in central Oxford and I visit schools in central Oxford as part of my job so I would either have to pay the 
congestion charge or spend many extra hours going into Oxford and back to the ring road to avoid congestion charges when 
driving from one school to another/ the office during the working day. It is not possible to do my job using other forms of 
transport. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Positive Too high Yes Add public cycle parking Very negative
As a nurse recruitment lead many junior nurses and support workers have voiced concerns and may leave due to the 
congestion charge. This will impact healthcare across Oxford. If there are long delays or they can't afford charges picking 
children up from childcare they will leave Oxford university hospitals. 

Please consider no charges for essential healthcare workers (nurses and doctors) in the hospitals. Build a tram system instead like Manchester that is very successful 

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too low Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very positive
Most of our customers arrive on foot or by bike. Some travel by bus. Less travel to us by car. Hopefully this scheme will 
reduce traffic numbers and make travelling to our business on foot, by bike or using buses easier and safer.

The large number of exceptions feels ridiculous. Charging only cars, and not all private vehicles is very disappointing. 

Permit numbers are also odd: those outside Oxford get fewer (or zero) permits, despite having fewer alternative travel options 
than residents inside the ring road. 

I think it is particularly unfair that Oxford Park Homes residents are treated differently from all other residents who use 
Grenoble Rd to get into Oxgord. Likewise, Sandford residents are stuck despite not having any better alternative travel options 
into Oxford than Littlemore residents. These details make no sense to us.

Oxford must have a proper bus station, ideally next to the main train station. This would mean bus users can connect across 
Oxford and beyond without walking; park-and-ride buses are viable for all train users; more of the city centre can have the 
much needed pedestrianization; better use of city centre coach station land; safer junctions for cyclists in the city centre; etc

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Other Stop this scheme Very negative

People in my workplace within the ring road but not in the centre already struggle getting to work and journeys are long. Public 
transport is not sufficient without adding 1.5/2 hours to each end of our days. Oxford is slowly becoming unattractive place for 
people (non tourists) to visit or work. Everyone i know are opting to go elsewhere now because traffic and the Botley road 
closure (what on earth is taking so long). Coupled with these new gates is just a ridiculous money making exercise that does 
not benefit locals whatsoever. The ring road and A34 are already gridlocked and you are just pushing more traffic to these 
main routes. The LTNs have already caused a negative impact and slowed ambulance response times. Clogging up more 
roads will make it worse. The roads are not big enough to safely share cycle space and the infrastructure - buses etc is not 
sufficient. Don’t destroy Oxfords economy.

I think this would be the death of many businesses in Oxford barely hanging on. Look at the impact Botley road has had, now 
you want to block more routes. Improve the infrastructure first 

an Oxford resident daily I don't Positive Negative About right Yes Make buses cheaper for all, Add public cycle parking, Other More segregated cycle lanes please Very positive
Less cars means less pollution, less congestion, better bus services, safer cycling, less noise, which will be good for 
everyone in Oxford.

It's a very good idea.
Larger and less efficient cars should pay more.

Create more segregated cycle lanes, please.
Replace delivery vans with cargo bikes for within the ring road and in surrounding residential streets.
Promote affordable rickshaws.
Subsidise cargo-bikes for local businesses.
Thanks.

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative Disgrace, paying to travel around the area you are already providing a service to help the economy. Create better public transport infrastructure with free or low cost to users

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive

I support the aims to reduce unnecessary car journeys to free up the roads, which would make it easier to travel into Oxford 
by bike or bus. I welcome the council's efforts in this regard. I don't agree that commuters with workplace parking in the central 
area should get permits. This is grossly unfair - we should be discouraging workplace parking - University and Colleges 
(amongst others) have a very bad record of allowing lots of people to travel in by car and park in their large properties, and 
this needs to be reduced, not subsidised by the rest of us.

I do not know how the permits for blue badge holders will work, and I suspect it will be abused by many. Blue badges are given 
to a person, not a vehicle, and holders will often travel in several vehicles belonging to family etc. I suspect people will claim 
they are driving the blue badge recipient when they are not.

Cycling in Oxford is still very difficult, there is no infrastructure that prioritises cyclists in Oxford, except Marston Ferry Road 
and parts of the ring road. Everywhere else, cycle lanes are advisory, shared with pedestrians or motor vehicles, very narrow, 
stop at pinch points etc. We need properly designed mandatory cycle lanes to encourage people away from cars.
Boost bus services alongside the restrictions on private cars

a member of the public living outside 
Oxfordshire

daily I don't Positive Very positive Too low Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Positive Ease congestion at The Plain during afternoon peak Reduce taxis in and around George St/Gloucester Green 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

The more that is done to dissuade people from driving in Oxford just contributes to more traffic, not less. It forces all cars onto 
the same routes meaning we're all spent sat in traffic for longer causing more pollution. The buses are also sat there as there 
are only a few bus lanes in Oxford. Years ago Oxford introduced the Pick Me Up buses which were along the right idea as 
they were smaller and didn't take up as much space on the roads and drove to the locations you needed. Then the wait times 
were unreliable so people stopped using them. If we can add more of these types of buses, more routes, more frequently, that 
will help create an infrastructure for people to drive less. Generally though people need their cars to transport children, elderly, 
shopping, etc. This new idea won't keep people using their cars, it just makes living in Oxford unbearable. 

I am not someone who is comfortable on a bike or scooter so a bus or taxi is my only option besides my car. Buses are slow 
and expensive, taxis are very expensive, but I would love a positive incentive not to drive. What I would love is more shops, 
pubs, restaurants etc within walking distance from my house (20 min or less), then I'd be happy to walk! I live in Littlemore so 
the only nice places to walk to are Sainsburys and the Kings Arms in Sandford. When I lived on Cowley Road I didn't own a car 
and stayed in that neighborhood all the time (there's nothing I need in the city centre as a resident which is full of tourists and 
students), but I do drive to Cowley or different pubs in Oxford. I would love the Littlemore pubs to be less scary plus a few nice 
cafes and charity shops and a pharmacy please! 

Work on the 15 minute neighborhoods - help people open local businesses. We don't need anymore American candy shops 
or tourist tat. Make each neighborhood of Oxford a destination so we don't feel like we need to leave.

ALSO, no more school run! There's never traffic when it's half term (not everyone can be on holiday). People are working 
from home more and more, so so much of the traffic is from the school drop-off and pickups. Bring in school buses, keep the 
parents home. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Add new bus routes Very negative

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative Living in Marston, Ferry road is the one road that links me to everything I do on a daily basis. Dissecting the city into zones is not condusive with a vibrant city and community that people want to live in. Less resticted routes will allow traffic to free flow.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative About right Not sure Make buses cheaper for young people Negative
The problem is that the scheme is FAR too complicated and thus expensive to administer. Also, there are so many permits 
and people able to go through that the whole scheme will have almost zero impact on traffic.

I do! Far too many. This is at the heart of the excessive complication of the scheme. You should just extend the central Oxford 
scheme with one more 'bus gate', in Longwall Street. This would hugely reduce the car traffic on the plain and in St Clements, 
and allow buses to keep to timetables better. This MUCH simpler system would cost FAR less, and probably have more 
impact on bus timetables.

Yes. See above. You should just extend the central Oxford scheme with one more 'bus gate', in Longwall Street. This would 
hugely reduce the car traffic on the plain and in St Clements, and allow buses to keep to timetables better. This MUCH simpler 
system would cost FAR less, and probably have more impact on bus timetables.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Taxis and private hire vehicles, Registered car 
clubs, Business cars used as goods vehicles, Personal cars 
used as goods vehicles for business purposes, Driving 
instructors, Hearses and funeral cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
Council acting to take away peoples freedom ! and NOT LISTERNING !!  SEEKING TO CONTROL PEOPLES LIFE AND 
DICTATE HOW WE LIVE OUR LIVE BY A DICTATORIAL COUNCILL RUN BY CONTROL FREAKS AND LIBERAL 
DEMOCRATES, BUSY BODYS  !! BICYCLE EXTREMISS !!

NOT TEMPORY !,  STEALTH TAX BY MONEY GRABBING SCUM COUNCILL!!   JUST ROBBING THE POOR PEOPLE 
OF OXFORD !! COUNCILORS ARE NOT LISTERNING !, 
 ACTION NEEDS TO TAKEN AGAINST THESE COUNCILORS !! WITH JUST ONE AGENDA !!

SORT OUT BOTLEY ROAD FIASCO !!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive Too low Yes Make Park & Ride parking cheaper Very positive Thames Street is beyond busy at times Go on improving cycle experiences in oxford. Your effors are appreciated

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative

It appears to be a money making scheme, whilst Botley Road is still shut, this will push much more traffic onto the extremely 
busy ring road, currently when an there is an issue on the ring road, there is nowhere for any traffic to divert too - all this will do 
is ensure the ring road is busier for the people who already use this route. It doesn’t appear that anyone with an ounce of 
common sense has had any part in this process. Oxford is already one of the most expensive cities to live in and this scheme 
will hit the most vulnerable the hardest. 

Only that this scheme is another step forward to making city one of the worst in the country.

Bus routes have not changed for the better, the cost of using a bus or park and ride isn’t reasonable, buses can be few and 
far between. 
If you want more people to use the bus service they need to be reliable and cost effective. 
When the stagecoach and TOB stopped excepting each others tickets - that was a massive blow to commuters. 
Many of the new cycle lanes put in aren’t actually fit for purpose, make cycling more dangerous. 

other less than weekly I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive
The majority of congestion on Oxford roads is caused by those who live locally and could travel by sustainable means. 
Oxford’s roads are over their capacity, and for the very few occasions my family would need to travel through these gates, the 
pass would enable them to do so and still access critical services by car if required. 

I fully support OCC trying something that may be seen as radical to change the status quo. Please support more walking and 
cycling improvements 

More school buses for private schools, medium density developments reducing the need to travel by car, more segregated 
cycle lanes 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral No Make buses cheaper for all, Make bus services more frequent Negative

People dropping children off at the Swan school or Cherwell school will even further block up each end of the Marston Ferry 
Road affecting residents in Marston and Summertown.  This road is a key link for Marston people who use Summertown as 
their main shopping hub.  The ring road (a possible alternative) is already over congested at the Banbury & Woodstock road 
roundabouts and especially so since this is currently a route to Botley for people from north-east Oxford.

It would be better to provide a more RELIABLE, safe and frequent bus service first.  If you prove you can do that, then we will 
be willing to trust more to public transport.  Closing the Marston Ferry Road for certain hours will not do much to improve 
overall bus services.

Cycling has been much improved, but a lot more could be done.  This is more especially the case as e-bikes make bike 
commuting more attractive and available to more people from further distances.  You might also consider school bus services 
to reduce school traffic occurring at rush hour.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Positive Positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

A temporary congestion charge in Oxford could be terrible because it may unfairly impact local residents and small 
businesses without providing long-term improvements. Short-term measures can cause confusion, increase administrative 
costs, and push traffic into surrounding areas, worsening congestion there. Without lasting infrastructure changes, the 
disruption may not justify the limited benefits.

1. Lack of Long-Term Impact: Congestion charges work best when part of a sustained strategy. A temporary scheme may not 
change driver behavior meaningfully, making it ineffective.

2. Public Backlash: Without clear long-term benefits, residents and commuters may view the charge as a cash grab, damaging 
trust in local government.

3. Displacement of Traffic: Drivers may divert through residential or rural areas to avoid the charge zone, increasing 
congestion, pollution, and road wear elsewhere.

4. Economic Harm: Temporary charges can deter shoppers and tourists, hurting local businesses already struggling with 
inflation and changing consumer habits.

5. Implementation Costs: Setting up even a short-term charging system is expensive—technology, signage, administration—all 
for a scheme with no enduring value.

6. Equity Concerns: Lower-income individuals who rely on their cars may be disproportionately affected, especially if 
alternatives like public transport aren’t improved alongside.

7. Confusion and Compliance Issues: Temporary measures risk confusing drivers unfamiliar with the system, leading to 
unintended fines and administrative burden.

In short, a temporary congestion charge risks causing short-term pain with little to no long-term gain.

Remove the LTNs.

Oxford’s LTNs have pushed traffic onto main roads, causing more congestion, confusion, and pollution. They’ve made life 
harder for residents, businesses, and emergency services, without delivering real benefits. The council should remove or 
rethink these schemes and focus on smarter, fairer ways to cut traffic.

a member of the public living outside 
Oxfordshire

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Registered car 
clubs, Driving instructors

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

There should be no surplus as the privet shoukd be budgeted 
correctly. Any surplus means the charges are too high

Very negative
You're creating admin that will break at some point. This will create false charges and will not be handled in a timely manner, 
penalising people financially at a time when money is scarce.

Another system of taxation when the temp becomes perm and free becomes charged. The council has no trust banked after 
decades of poor decisions with tax payer money.

Why not invest in infrastructure and services outside of Oxford. Then there will be less traffic in Oxford organically. As long as 
people need to get there, there will be congestion.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive Less traffic , less pollution, buses will be more reliable Some restrictions for electric scooters and bikes which are de-restricted. Need enforcement 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive
There is a serious need to reduce congestion in the centre to make journey's easier and improve air quality. I think this would 
be even stronger if more pedestrian only zones were introduced

There needs to be better regulation of buses and parking bays - at times busses cause the congestion - ie in Headington 
where the bays are too small or used by other vehicles. 

The whole transport infrastructure of the cty needs to be reviewed. This is a good stop gap but not a permanent solution. A 
Tourist tax ( like in Edinburgh or Venice) could fund infra-structure improvements

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative

With fewer cars able to access the Westgate car park the shops will suffer. The members of the real Tennis club in Merton 
street will not be able to access it. Whatever bus I use to get into Central Oxford requires a long walk and then another bus to 
get to the other side of Oxford. (Abingdon Road to Banbury Road for example.) There are no "through buses". Anyone who 
cannot walk is forced to take a taxi. My mother had to take a taxi for eight weeks to get from the Abingdon Road to Fairfield 
care home. She is not eligible for a blue badge as she doesn't have a named "condition" and being "old" (90) does not give her 
a reason for a blue badge. The blue badge system is completely corrupt. The buses do not go from north to south and one has 
to walk up St Aldates, through Cornmarket and onto Magdalen Street. The rich can afford to pay the congestion fee and will 
continue to have access and those that can't pay won't. This is discriminatory. I live in the Abingdon Road but outside the 
proposed start of the zone. To visit my parents at Fairfield care home I will have to drive a significantly longer distance and it 
will take about 4 times the time as everyone will be forced onto the ring road. There will be more pollution as people's car 
journeys will be longer. Those living around the ring road will have significantly more pollution. 

This is just a money making venture by the council, disguised as a way to reduce traffic in Oxford. If people in the council had 
any idea of traffic management, they would not have set up the roads leading to the Westgate car park as they have. The 
queues forming from both directions are completely unnecessary had the roads been appropriately designed.

Sort out the roads leading to the Westgate car park. There is a nearly empty road right next to it. Only buses and taxis use it 
and it is wasted space. The old Westgate car park had a one way system which worked very well. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative Reduce customer s/ visitors to my business Traffic is a lot less now except the ring road, so why add further restrictions! More park and ride esp in east oxford

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add public cycle parking

Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right Yes
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive
Using funds from the congestion charge to help boost active transportation and public transit sounds like a great way to be 
more sustainable and to keep the environment as healthy as possible for all.

I think for larger cars - people who need those cars for medical reasons, because they have multiple children, or for other 
necessary situations like work, the cost should be the same as a smaller car so as not to burden them.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative Negative impact on local residents and businesses. Current unreliable buses have been real issues. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
Fragment the city and make it impossible to travel in and around. The ring road will seize up even more and moving from one 
side to the other impossible. Public transport is very clunky if you have to connect several different bus routes and cycling and 
walking is not possible for many people. 

Ill conceived and thought out. Public transport is the key, more frequent buses and connectivity. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

In Old Marston Between 7am and 9am 1500 cars pass though the village, add the cars taken off the Ferry link road and this 
will almost double or move the volume of cars to the Headington roundabout and Headington road into Oxford.  All cars that 
use the ferry link road from north Oxford are going into the city Centre or up Headly way. Has a survey been done to ask 
where the cars are going and why?

All the congestion charges will do as will the buss gates is put more cars on the already busy ring road. I can see tail backs 
onto the A40 Northern bypass from marsh lane and congestion on the whole ring road, Headington, Cowley  and other 
roundabouts on the ring road. Also it may extend the rush hour ether to before 7am and after 9am. The pollution of all the 
stationary cars will not be good for the whole of Oxford.

More park and ride car parks. ASK the people who drive into Oxford where they are going and where they have come from. 
Reroute cars in a one way system on NON buss/ cycle routes.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

It is currently unclear how the permit system will work, but it is clear that it will generate more admin for me. As I understand 
your proposals, I should be eligible for a residents' 100 passes permit based on where I live, but I should also be eligible for a 
blue badge permit for my father, who is disabled, and an unpaid carer's permit given that I'm his primary carer. Will I need to 
apply for all 3 of these permits separately? How will I obtain an unpaid carers' permit if I don't qualify for carers' allowance, and 
how much time and admin will this entail? Which permit/pass will I need to use if e.g. I'm driving across town to pick my father 
up to take him to a doctor's appointment, but he's not in the car with me (or when I'm driving myself back home again after I've 
dropped him back off in his house)? If I'm doing chores for him but again he's not in the car? If I have to drive into work, 
because I need my car to take him to an appointment later in the day?  Will such journeys be covered by the unpaid carers' 
permit or will they get deducted from my 100 residents' passes? Do the blue badge and unpaid carers' permits allow unlimited 
journeys per year? Will I have to register somewhere every time I make a car journey under the relevant permit so I don't get 
charged? I have all the same questions about the traffic filters proposal, which carries similar implications. At the moment it's 
hard to see how both proposals won't make things harder and more complicated than they already are for myself and for other 
residents.

I'm not a fan of the proposed scheme. You can hardly expect residents to welcome additional bureaucracy/admin and charges 
to use the roads of their own city. I'm also concerned that the congestion charge will simply relocate traffic onto the ring road, 
causing loads more congestion and pollution there instead. I certainly don't think there should be any congestion charges at 
weekends, even if the council insists on levying them on weekdays. The problem with this proposal, as with all of the council's 
other traffic proposals, is they're all stick and no carrot. People feel like they're being punished for needing to drive and the 
perfectly valid reasons why  many people need to drive aren't being recognised. Often they don't have a viable alternative. 
Using proposals such as this to make it harder for people to travel around the city by car, especially when so little has been 
done to improve public transport alternatives first, only serves to make the city a less attractive place to live and work in. It also 
negatively impacts local businesses and organisations, who will lose customers and struggle to retain staff because of the 
increased costs of living and travelling around the city. It also understandably creates bad feeling amongst residents, who can 
see that they're not being listened to and no longer trust that the council will cancel such experimental traffic schemes if the 
majority are shown to be against them, as was the case with the East Oxford LTNs.

Getting rid of the highly unpopular East Oxford LTNs would immediately speed up bus times, as it would take so much traffic 
off of the main arterial roads the buses travel on, namely Iffley Road, Cowley Road and St Clements. It would also make 
cycling along these roads and around the plain much safer, which would encourage commuting to work by bike. Making parking 
at all of the park and rides free would also help incentivise people to leave their cars outside of the city, especially given how 
expensive it is to park in the centre of town. Improving cycle lanes that are stupidly designed and alternate between going on 
the road and the pavement (e.g. Old Road) would help for cyclists. Creating bus routes that connect the north and east parts 
of the city (which are both the most heavily populated) so that people wanting to take public transport from say Cowley to North 
Oxford don't have to spend an hour taking 2 buses to get to their destinations, along with putting on more regular buses on key 
routes, would definitely incentivise more people to travel by public transport instead of by car. At the moment, travelling by bus 
is by quite some way the slowest way of travelling around the city (largely because of the LTNs) and even with the LTN traffic, 
travelling by car is still faster because it's more direct when the bus routes needed don't even exist or only run once an hour 
and stop in the evenings or at weekends. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

My response is "Very negative" because this proposal introduces yet another financial penalty for residents who are already 
struggling with a high cost of living. This £5 daily charge feels less like a genuine traffic solution and more like a way to fleece 
the public for extra revenue.

This scheme will not solve congestion; it will worsen it. The existing Low Traffic Neighbourhoods (LTNs) have already proven 
to be highly unpopular and counterproductive, forcing traffic onto a few main arterial roads and causing gridlock. Adding a 
congestion charge on top of this flawed system will only intensify the problem, creating longer journey times, more pollution 
from idling cars, and immense frustration for drivers.

With thousands of new homes planned for the area, it is illogical to systematically cut off the city's main transport arteries. This 
proposal fails to consider the wider context and will inevitably clog the major roads that are left, penalising residents, 
commuters, and local businesses who have no alternative but to drive.

This proposal seems to continue the council's strategy of penalising car owners without providing viable alternatives. The 
existing LTNs have caused significant disruption, and this charge will compound the negative impact on residents and the local 
economy. It disproportionately affects those on lower incomes, families, and tradespeople who rely on their vehicles for their 
livelihoods and cannot simply absorb a £5 daily cost.

The council claims the income will be used for transport improvements, but this should happen before residents are charged 
for essential journeys. We need to see investment in a public transport system that is reliable, affordable, and comprehensive 
enough to be a true alternative to the car. Until that exists, this charge is simply a punitive measure that punishes people for a 
lack of other options. It feels like residents are being punished for systemic failures in urban and transport planning.

Instead of continuously introducing punitive charges and blocking off roads, the council should focus on creating genuine, 
positive alternatives and improving the existing infrastructure.

Invest in Public Transport First: Before charging drivers, make public transport a genuinely attractive option. This means 
significantly lower fares, more frequent and reliable services that cover all communities (including new housing developments), 
and better integration between bus and rail services. Make the Park & Ride facilities free or substantially cheaper to 
incentivise their use.

Improve Traffic Flow, Don't Block It: Focus on making the existing road network more efficient. Invest in intelligent traffic signal 
systems, improve key junctions, and ensure major roadworks like the Botley Road closure are managed efficiently to minimise 
disruption.

Review and Reverse Failed Schemes: Acknowledge that the LTNs have displaced traffic and increased congestion on main 
roads. A full, independent review of their impact should be conducted, and those that are not working should be removed.

A Moratorium on New Charges: Pause all new anti-car schemes until the Botley Road works are complete and the true impact 
of the existing LTNs can be assessed. The council needs a holistic, long-term transport plan that is developed with residents, 
not imposed upon them.

a resident of Oxfordshire living 
outside Oxford

daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Business 
cars used as goods vehicles, Personal cars used as goods 
vehicles for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
I actually feel there should be no charges and its a downright 
disgrace as. council you are doing this an utter disgrace

Very negative
I think its a backward step and councillors will not listen to local businesses or people.  i think its a utter disgrace.   People 
should be free to make choices that what we pay taxes for

yes it should not happen ever !
its not that bad in my opinion and its only in school term time that its heavy so think about school buses being more accessable 
for families .   in the holidays there is no issue with traffic.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I would resent paying a charge to drive through my local areas. If I don't pay I will contribute to increased pollution by driving 
round the ring road to get to where I want to go, increasing my journey miles considerably.  Bus services are not good or 
reliable enough, or joined up enough to encourage me to use a bus rather than a car. 

The administration for the proposed scheme will be costly and I assume unwieldly.
I am shocked that the Council is considering charging drivers to drive into and around our city. 

The LTNs in my opinion are a disaster. There was less congestion in East Oxford before than there is now, St Clements being 
the prime example of a continously congested area, closely followed by Cowley and Iffley Road. Remove the LTNs and 
improve the bus services. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Make Park & Ride parking cheaper, Add public cycle parking Very negative
The plans are vindictive and ill thought out. The Botley Road railway bridge closure is causing enough chaos without anything 
else being added.

The sites do not reflect the most congested parts of the city
Make the ring road by-passes into fast free-flowing traffic routes offering vehicles a viable alternative to driving through the 
city. Don't build houses next to these arterial roads and don't keep adding more restrictions (traffic lights, speed restrictions 
etc.)  that make these routes slow and undesirable

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Will stop going into Oxford, shop elsewhere with a negative impact on an already failing city centte

A crazy idea that should be shelved. The proposers seem to either live outside Oxford or are totally unaware of what they are 
doing to the city and the impact on so many residents.

Improve the road, do away with the enforced and totally illogical road closures which necessitate much longer journey time, 
added expense, and unnecessary longer routes from A to B

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Add new bus routes Very negative
The Council knows perfectly well what the existing LTN schemes have done to mess up the traffic. It knows but it persists in its 
fascist scheme to keep us all in 15 minute boxes. 

Get more buses- but you already know this!

a resident of Oxfordshire living 
outside Oxford

daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

Neutral Positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

The proposed congestion charges is an absolute joke.
I currently drive to work on Cowley Road. I work for a mental health charity and the work we do helps prevent hospital 
admissions, which saves the NHS millions every year. 
I’m able to drive to work with a journey time of approx 30 minutes there and 45 min back home.
If these charges come into place and I continue to drive it would mean it’ll cost me an extra £100 just to drive my own car.
If I drive around the ring road I’ll be highly congested as everybody will be going that way instead.
If I go on the bus parking and bus tickets will be much more then petrol costs and travel time will be double.
The above will have a negative impact on my mental health.
We don’t all have the luxury of either being able to cycle and/or expenses of paying the congestion fee or bus expenses.
Most people are against it yet the council never listen. 

I think it’s a load of bollocks to be honest.
Get Gant out!!!!!!!

Get rid of the LTNS!
I have been in my job on Cowley Road since 2021, before LTNs were in place. Traffic was free flowing.
Ever since they’ve been introduced traffic is at a standstill often and it has created the traffic.
Now you’re trying to make money of the public for YOUR mistake. 

a parish, town, district or county 
councillor

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

We oppose this congestion charge.  It would be very expensive for many of our residents who have no alternative but to use 
their cars to get into Oxford.  If you want  reduce traffic in Oxford then you must first offer alternatives.  There are not 
sufficient alternatives. We need buses from 7 am to 12 midnight with stops accessible to all our residents.  We need safe 
separated cycleways.  There are none. Many of our parishioners work in Oxford and have to use their cars as there is little 
alternative.  There is one bus which does not cover the hours the congestion charge would operate and many cannot access 
it.  It is more than 30 minutes walk to the bus stops for many.  It has been suggested that we should use the Park and Ride.  At 
peak hours the journey from Beckley village to the Headington roundabout is 30-45 minutes, then we would have to come 
round the Headington roundabout again into Oxford by bus. It would take hours to get into Oxford.  Commuters without work 
car parking spaces in the central zone of Oxford, voluntary workers and children attending school in Oxford would have to pay 
£5 per day to get into Oxford.  Many cannot afford this. Commuters including critical health and care workers  live in our area 
and would not be eligible for  permits. Many would not go into Oxford for education, culture or entertainment.

We haven't been asked about the location of the charging points. The Marston Ferry Road charging point siting would cause 
terrible traffic queues for those wanting to get to the John Radcliffe Hospital.  It would gridlock Marsh Lane and increase 
journey times significantly  for both staff and patients and their visitors.  It would also push much more traffic onto the ring road 
and the traffic modelling for this is completely untrustworthy and incorrect.  Traffic on the ring road and pollution and journey 
times would be increased significantly.  There is absolutely no reason that it should run 7 days per week.  5 days is bad 
enough.  Running until 7pm in the evening would also stop people going to the theatre, restaurants etc It is targeted only at 
people with cars living outside Oxford.  Vans, HGVs and Oxford residents make up the majority of the road traffic, but the 
Congestion Charge excludes them and there is no encouragement for them to use alternatives to cars or use their cars less.   
What about those with disabilities or older people who cannot walk far, or people who are ill either acutely or chronically? 

Provide alternatives before introducing congestion charges or traffic filters - the Cowley branch line needs to up and 
operating.  Separated safe cycle lanes need to be provided such as in the Greenways project to Beckley.  It is not safe to 
cycle from Beckley towards Oxford.  More frequent buses running 7 days per week from 7 am to 12 midnight with many more 
bus stops, so all can reach a bus stop walking within 10 minutes.  Honest and competent traffic modelling - the modelling 
showing no change to traffic on the ring road from Traffic Filters is false and ridiculous.  Reduce car ownership and usage 
within Oxford itself where t5hey have good public transport networks alreday.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily Registered car clubs I don't No impact No impact About right Yes Make buses cheaper for all, Add new bus routes, Other

Improve the active travel experience (better conditions for 
pedestrians, cyclists etc, such as removing pavement clutter 
and improving pavement surfaces, reducing light-controlled 
crossing wait times, resurfacing and relining cycle routes etc) 

Very positive
Current congestion has a negative impact on every journey I make, whether by foot, bike, bus or occasionally car, and onward 
journeys by train (because of bus times to the station). Reducing congestion, traffic levels and pollution will make travelling 
easier and less unpleasant. 

A varied charge by vehicle size etc would be fairer and would go some way to help overcome criticism that the worse off will 
be penalised more. Larger cars create more congestion. 

Longwall Street (and the High Street bus gate) should in due course have longer hours of restricted access, for whatever 
scheme is in place in the longer term. 

Better cycling infrastructure. Too much of the existing provision is poorly laid out and signed, poorly maintained, and 
confusing/incomprehensible. 

A workplace parking levy should be implemented. 

Buses would operate more quickly without on-board ticket sales and with easier entry/access. A good deal of time is wasted at 
bus stops, delaying bus journeys and often increasing congestion. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I don't Positive Neutral Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses, Add public 
cycle parking

Positive This would make it easier to cycle and walk in the central parts and hopefully make busses quicker with less traffic. Reduce commuters number of vehicles allowed. More speed cameras. Higher parking fines, especially during rush hour when parking over double yellow lines. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, School students with special 
educational needs

I commute to the central permit area 
by car

Neutral Positive There should be no charges at all No Other

Clean-up the city. It's filthy and an embarrassment to anyone 
visiting or who lives here. Not enough bins etc. the proposed 
charges are not fair and discriminate against people who live 
close visiting or popping quickly to the shops (parents with 
toddler)

Very negative
See before.
It will stop us visiting the shops, particularly with a young toddler. We cannot factor public transport into a short visit, say 
between school runs 

Do NOT implement it. It's going to kill the coth centre and local businesses 
Free buses and cheaper parking.
But those who have real needs to use the centre (eg Westgate) need unfiltered access.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes Make buses cheaper for all Neutral I think the number of permits for residents and the commuter permit means that it will not decrease driving much
I think the idea of needing a permit for 15.00 to 18.00 on Saturday on the Marston Ferry Road is a mistake. It is not a busy 
time.

The bus gate for the Swan School should be moved east of the Swan School entrance which will substantially reduce journeys 
through Marston Village which is massively congested by school traffic at both ends of the day.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Personal 
cars used as goods vehicles for business purposes

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all Yes Make buses cheaper for all Very negative
My family lives in Summertown. Both me my wife and work outside Oxford, and have to travel there each day. We need full 
year permits to be introduced for those residing in Oxford. 

I'm against it until full permits are clearly available for those living in Oxford Only charge those who don't live in Oxford, that's simple 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Other Remove LTN Very negative No to LTN congestion charge. Same as temporary LTN. Stop making life difficult for drivers. Not everyone wants to use public transport and bikes.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No Other
Don't abuse the scheme by stating that it's temporary only to 
make it permanent and more expensive.

Very negative This is yet again an example of the council's staggering incompetence when it comes to traffic and roads infrastructure. Don't do it.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

Under the guise of promoting sustainability and reducing congestion, this is an introduction of  roadblocks, surveillance 
cameras, and financial penalties

Oxford does face genuine traffic challenges. However, instead of improving infrastructure or offering inclusive solutions, the 
council has chosen to spend MILLIONS to install extensive ANPR camera systems, impose selective access rules, and 
introduce a congestion charge—all of which feel more like digital surveillance than thoughtful policy.

The result? Traffic gets redirected to already crowded areas, pollution increases in residential zones, and the council reaps a 
steady stream of fine revenue. The measures appear more focused on control and income than on truly reducing emissions 
or easing transport issues.

The council’s main alternative—buses—is far from adequate. They are often unreliable and poorly serve people working 
irregular hours, those with health conditions, or anyone living outside the city centre. Buses alone aren’t a practical or 
comfortable option.

In short, the current transport strategy relies too heavily on enforcement and ideology. What Oxford truly needs is a 
BALANCED  transport plan that prioritizes freedom of movement, allows options for all, and major investments AWAY FROM 
VANITY projects like the thousands spend to repave the entries to Woodstock road side roads, and now the installation of 
ANPR. 

I dread the financial distress for small businesses in the city. The detrimental effects are already visible in business operating 
in the vicinity of low traffic zones. Oxford will end up being a city relying on tourists and university student.  

Use your ANPR budget to improve bus frequency and coverage. Use parking charges as a revenue generator. But do not 
exclude hard working people from commuting when they need to. Stop concentrating traffic and pollution from one area to 
another as a result of your traffic congestion charge locations .  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative

The County Council has sat back and allowed the Botley bridge closure to drag on indefinitely. 
The inability of Oxford County Council to get a minor civil works project done, is disgraceful. 
STOP making it harder to live in Oxford!

Businesses in Oxford are suffering under poor Council decision making.

Start putting the people and their livelihoods first and stop this stupid agenda.

This is a stupidly, idiotic scheme that should never see the light of day.

Get the Botley bridge open tomorrow.   China can build a hospital in 2 weeks.  What are we doing....

Make Park and Rides free.

Increase the parking costs in the Westagte.  Why is it cheaper to park in the Westgate, than it.is to use.the Park and Ride?
Another genius move Council....

a resident of Oxfordshire living 
outside Oxford

weekly

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, School students with special 
educational needs, Community health or care workers who 
need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I commute to Oxford for work (NHS) im not clear if I would be eligible for a free permit. Current train and bus options are not fit 
for purpose. In addition, I have a child with autism and one awaiting an adhd assessment who struggle with public transport. I 
am not clear if that would also make us eligible for a free permit. If not it would make Oxford city inaccessible for them. 

Oxford does not need this. If you have to implement it then you need to have better public transport that is affordable, much 
more frequent and reliable. Also that runs in the evenings. Banbury where we live is inaccessible without a car if you want to 
travel and stay out later. 

Better public transport. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes Make buses cheaper for all, Add public cycle parking Very positive
We all hear the loud minority, but Oxford traffic is madness at the moment and something needs to be done. LTNs already 
make a huge difference to air quality and the feel of the streets, and I am sure these will improve things further.

We should follow Paris' lead- make costs exponentially higher for larger, heavier and more polluting cars
We need far more segregated cycle routes to make people feel safer whilst cycling. This will take traffic off the roads. At the 
moment the best most roads have is a painted dotted or solid line. A small kerb or line of low stones would do wonders for 
cycle confidence, whilst still retaining the ability for vehicles to straddle the side in emergencies.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
There should be no congestion charge to begin with. LTN's are already a nightmare, let alone congestion charge/traffic filters. 
Very unfair for the residents of Oxford.

Remove LTN's and don't have a congestion charge/traffic filters. That will reduce traffic & congestion very easily.

a resident of Oxfordshire living 
outside Oxford

less than weekly Blue badge holders, Unpaid carers
I commute to the central permit area 
by car

Positive No impact Too high No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive

Whilst I use the bus to go into or from town it can take a long time especially during peak hours.
I do use my car on occasions when picking up an older person that is not able always to use public transport especially when I 
want to take the person out for the day away from the city. I believe the congestion charge will hopefully see people 
abandoned their cars for public transport. Thereby improving the flow of traffic. 

Good idea hopefully as well as improving the flow of traffic it will help improve the environment. No - sorry

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

No impact

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Don't impose charging fee Very negative

I travel through central Oxford to commute to work every day. If charges are in place I won't be able to take that route and 
would need to go through the ring road, facing more pollution due to traffic jams traffic, waste of time and money. I use 
Marston ferry road on a regular basis to drive my kids to after school clubs. At present it's normally traffic free and there are 
no houses in the remote. I don't understand why this street is in the list to be closed to cars.

I think this scheme is abusive and will only create more pollution, more frustration and discomfort to Oxford residents. I haven't 
found a single person who supports the scheme. Rich people in Oxford won't be impacted but the majority of residents will. 

Yes, improve bus frequency. Add more routes inside Oxfordshire. People will use public transport more often if reliable and 
available!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative Too high No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

This will not minimise the traffic problem but just divert cars to other roads making it impossible to  get in or out of Oxford. The 
charge of £5 a day is simply unaffordable for some many people out there and you are just punishing the low income 
households who are simply driving out to and from work! Bring more bus routes, make them regular and affordable. Make park 
and rides free. Many European countries have free public transport. Why are we so behind! 

More buses, more bus routes, affordable, free for children school and college age and retired. School buses to help parents 
with pick up and drop off. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent, Extend hours of 
operation for buses

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I don’t agree with it. I think it’s just a money-making scheme. If you want to reduce congestion provide viable alternatives e.g. 
safe cycling routes (decent cycle paths), reliable buses with sufficient service , etc

Don’t punish people. Do proper town planning and make cycling safe and viable! Provide a great bus service 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative
I’m very concerned about health care workers and their access to the hospital and their ability to attend time critical medical 
emergencies. They should not have to pay to attend a medical emergency 

Improve bus service. Make it more reliable. Don’t penalise the poor. Makes more bus routes

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
You are assuming that drivers only make one trip. That is often untrue.  Not releasing LTN routes when when congestion is 
heavy creates the congestion.  Buses often empty doesn’t help the situation and why delay the 20mph on the Botley Rd that is 
just ridiculous if you are preventing people from Botley from getting into central Oxford without paying £5.  

To stop access to the car parks in central Oxford seems most odd.    If I could believe you listen to consultations then this is 
worth doing but I have no faith in the democratic system within Oxfordshire 

Get Botley Rd open so a bus service can actually be used.   Oxfordshire Coubty Council has done nothing to assist the CB 
people of Eedt Oxford and it is completely untrue that you had no power / authority 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Positive There should be no charges at all No Make bus services more frequent Very negative

I am a doctor who needs to commute regularly to different parts of Oxfordshire and beyond. I live in an area which requires 
commuting through these proposed tolls. I do not feel it fair to be forced to pay a charge for going to work, when I cannot 
choose the location of my work and it changes every 6 months. Beyond this, the proposed toll is regressive, and will have the 
greatest effect on the poor who cannot afford to move home to ease their commute. 

I disagree with the plan to impose more LTNs, which this is a bridge towards. I have lived around those LTNs for the last 4 
years. The impact on my commute, their air quality, bike safety due to traffic on the Cowley Rd, Iffley Rd and St Clements, has 
been dreadful. It would appear that this will only get worse. I urge you to reconsider 

Improve public transport infrastructure and the ring road surrounding Oxford. Congestion has become a much greater issue 
since the introduction of LTNs over the last few years. Removing those should ease traffic 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Very negative
I avoid cities with such charges if I can. It dissuades visitors and consumers of local business products and services. It is 
political. The project and funds would be mismanaged. Park and ride facilities Clare an example of poorly run infrastructure.  
Buses seem ok. But the rest such as waiting rooms, loos etc are woeful. Take that as a litmus rest of how badly it would be run. 

It feels like water melon politics. Green on the outside, red communism on the inside. 
Is there really too much? LTNs are stopping traffic flows. How about undoing that? Improve buses, trams, etc and see what 
happens. Get that blessed Botley road project sorted, for God's sake

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact Very negative About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Oxford residents already pay a massive premium to live in Oxford in terms of high rents,  and high house prices and high 
council taxes. The charges should not be applied to residents but only to vehicles that are travelling to/through Oxford. I work 
outside Oxford - 100 passes are only covering a fraction of the working days. Effectively you are taxing again Oxford 
residents.

Increase the free passes for residents to 365 per year and add 50 free passes for people visiting us.

Reduce the cost of busses - I live in Frenchay rd- if I need to go to the city centre with my wife and soon is cheaper for us to 
get a taxi. Taxi should not make profit - should be a service for the society. Take away the bus company from private owners. 
Decrease the ticket costs and increase the frequency of the buss and the number of routes. If necessity operate at a loss 
and subsidise it with public funding 

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

You are making driving in Oxford more difficult at a time when the closure of the Botley Road is having a huge impact.   I live 
just inside Bucks (100m from the Oxfordshire border near Thame) and commute to Oxford for work, and yet I do not qualify 
for any new passes.   Neighbours at the other end of the road do.  A discretionary right in bordering villages to get passes 
should be granted. 

Absolute madness.  You saw the problems that arose with the LTNs when the ring road was flooded, you should let traffic run 
freely  and regulate itself. 

Stop the LTNs, allow traffic to flow freely through Oxford as it is doing and between Iffley and Cowley Road again. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Frequent hospital 
patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

I live just north of the ring road in the Cutteslowe area and the increase in queueing traffic and the increase in traffic fumes 
has already become an issue for residents necessitating the closure of windows etc. This will become even worse with the 
congestion charge on Marston ferry Road
Recently struck down by severe mobility issues and having been unable to walk any distance even with mobility aids it has 
taken months to acquire from the hospital enough information required to apply for a blue badge. The online application needs 
to be updated especially as the hospital no longer includes a name and address on the top of their letters and it says not to 
contact your GP although in order to succeed with my application I needed to get a medical summary from my GP!
As I don't drive myself at the moment I am dependant on lifts from friends, family and carers for medical appointments and use 
more than two vehicles for transport. Is one going to be able to phone to state the car that gave them a lift within the 24 hour 
payment slot or is this to be done in advance as there is a two car limit for blue badge holders? Remenberingto do this and 
make a note of the car registration is not always easy to do especially if one is admitted to hospital. Taxis can become very 
costly and aren not always convenient.
This is a form of age discrimination as even though many elderly people are fit and healthy and have led an active lifestyle in 
previous years it does not mean that they can carry heavy bags of shopping from the store and/or books from the library to 
the bus stop and then from the bus to home. Bus stops are not necessarily right outside the stores, library and home 
especially if you live in North Oxford/Cutteslowe and want to shop in the Westgate.
These issues are not properly addressed in the impact assessment and have not been allocated.

Very concerned that there will be a further increase in traffic and congestion on the northern stretch of the ring road which has 
already increased greatly in recent years?  Will the increase in congestion and traffic on the ring road created by the 
congestion charge on the Marston Ferry road cause reconsideration of the congestion charge and/or traffic filter at this 
point? Is this even being considered by the council?
An assumption has been implied by the council that those of us that are now elderly have mobility issues because of a lack of 
an active lifestyle when they were younger. This does not apply to many of us who bussed or cycled into Oxford to our places 
of employment and also walked for leisure. To make such a comment about a lack of an active lifestyle being the cause of 
lack of mobility and ability to carry heavy bags etc. in your information event is appalling and shows a complete disregard of 
the elderly in general and total lack of consideration to the fact that they may find cycling and walking difficult now - this is not 
always due to the lack of an active lifestyle regardless of what council staff and/ or the NHS may think. You do still need to give 
consideration to an ageing population and this is not being given the due consideration that it deserves as many can only keep 
living at home if they can use their card to do shopping, visit friends, help other elderly by volunteering etc.
Do volunteer drivers for the elderly get issued with permits. Many older drivers help older acquaintances as volunteer drivers 
to take them to hospital, dentist, optician, hearing appointments etc. as I did for many years. This is going to be made more 
difficult for those elderly people who rely on such transport arrangements as journeys will have to be made avoiding 
congestion charge points and will be longer. GPs are no longer providing such services and one needs to travel by car to get 
to such places as buses are not available from one side of Oxford to te other without the need to change bus with a ong walk 
in between.

In my experience during recent years with an influx of rented properties, AirBnBs and HMOs in the area it is the tenants of 
these properties that use cars on the road far more that those long term residents who live and work/ or did work in Oxford. 
This traffic will still be on the road as one never sees them walk and use the bus. Very few do occasionally cycle. Therev is a 
general feeling that those being penalised by this congestion charge and the traffic filters are the long term residents of Oxford 
and also those that are now older and have lived in Oxford for many years and have friends in Oxford.
If wanting people to use buses please give more consideration to providing more services through the city centre rather than 
having to go into the centre, take a long walk to the other side of the city centre to catch a bus out. There used to be some 
decent services that did this but they are now all long gone. New bus routes that take hours are no good and not an adequate 
replacement.
Geneva has small electric buses that go through the centre - please give this some thought.

a resident of Oxfordshire living 
outside Oxford

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Other
Reopen the botley road and to pay for the removal of all the 
bicycle lanes and all the anti car travel developments

Very negative
It is limiting freedom of travel and making it even more difficult for people to travel into oxford and will have an overall negative 
effect on homes and business. 

They shouldn’t be in place anywhere, these and low emissions zones are a tax on free movement. Not everyone wants to 
cycle or ride a bus. We need to stop trying to force people into not driving.

Get rid of cycle path and bus lanes. reopen botley road. Get rid of ltns and allow traffic to go through easily. All the traffic 
calming have only seemed to make things worse.

a member of the public living outside 
Oxfordshire

less than weekly I don't Neutral Very negative Too low Yes Add public cycle parking, Other Improve bike and walking infrastructure Very positive
Oxford has a car problem. Visiting it, there are just too many cars around, causing noise, pollution, and preventing kids from 
playing outside. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers, 
Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too high Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Negative

We already have congestion caused by LTNs, which force all cars to take fewer routes. Some of us have no choice about 
driving because we’re caring for elderly or disabled people who need frequent hospital visits and have no other way to travel, 
plus we have to do their shopping which can’t all be done on foot or on a bike. I welcome the idea of residents’ permits for 
those of us who have to drive for these reasons, but it’s yet another ghastly bureaucratic hurdle to overcome, no doubt 
involving filling forms and uploading proof. I’m already having a nightmare trying to get a blue badge to transport my 94 year old 
very disabled mother; the proof required is beyond the documents we have and  I’m reduced to despair by it. Caring for old 
people is a nightmare, please don’t add to it. 

You already charge a fortune for parking, isn’t that enough? Sigh. I much prefer using my bike whenever I can but we need far 
more bike parking in Oxford too, I can never find anywhere to chain it up. 

I’m pleased to read that, thank you for realising that some of us have specific needs, but PLEASE make it easier for those 
who need blue badges to get them. The form makes me feel like you’re slamming the door in my face before I even apply. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative

I am very supportive of a greener, more sustainable city. However, what is being proposed now is forcing people out of their 
cars when the infrastructure cannot support commuters effectively. I read with interest that the congestion charge would be 
used to improve bus services, but this is the wrong way around - bus services must be dramatically improved before you ask 
people to commute this way. As a quick example, as a resident of Headington who brings children to school at The Swan and 
works in Summertown, I have tried to start using the 700 route to get to work and school, but not only has this service recently 
been reduced, but all too often, the buses in the morning are late or don’t arrive at all. Just a few weeks ago, two buses did not 
arrive and I could see in the live tracker not that buses were stuck in traffic, but there just wasn’t one coming at all from 
Thornhill Park and Ride. My son is autistic and became very distressed at the prospect of being late to school and my 
husband had to get them into the car and drive them in. It is simply not acceptable to expect residents to deal with this kind of 
stress ever morning and so, until there are drastic improvements to bus services, I cannot see how this could be anything but 
negative.

I would add too that I also no longer cycle in Oxford, and will not allow my children to cycle, as I have dealt with the aggression 
of drivers and poorly maintained roads and cycle paths too often. After coming off my bike twice, this is no longer a viable 
option.

Finally, please note that you are simply moving a problem and making things worse with this scheme. As an example, the 
Marston Ferry Road charge will move cars to the ring road and down Banbury Road through Summertown. The approach to 
this roundabout is already heavily congested and will be a lot worse. Summertown will suffer with the increased traffic and 
buses will be even more impacted down this end of Banbury Road.

I am sorry to be negative when, ultimately, I support removing congestion, but I don’t think that this is the way to do it and will, in 
fact, make things worse.

Improve bus services first - more frequency, more reliable (with penalties for bus companies who repeatedly let down 
customers), and maintain roads and cycle paths in order to make cycling safer. Only once this has happened should it be 
permissible to introduce what feels like a punitive measure for drivers.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes Make buses cheaper for all Positive I cycle or take the bus into town. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
It’s simply another money making council scam. Councillors are supposed to work for their own constituents do no Lib Dem 
councillors outside oxford should have any day in this matter esp when Abingdon has worse congestion 

Our daughter teaches yoga in central Oxford schools and will have no choice to drive as she has to take equipment to each 
school. She hardly makes any profit and lives in Eynsham do will likely go out if business as a result, I assume yo don’t care 
about this 

Free buses. Allow genuine people to drive for work without threats of fines and charges

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too high Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative I would like to be able to travel around Oxford using my car. The information provided is not clear and not sufficient.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add new bus routes

Positive
As a bus user into central Oxford from Headington, I hope that the the charge will reduce traffic at certain times of day and 
improve the service.

Although I broadly support the proposal as a way of dealing with the traffic problem, especially for bus users, I understand the 
negative reaction because of the timing - no hint of it was made I believe until after the local elections in May 25. 

That's a tough one! Nothing that has not already been thought of.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative I sometimes shop or eat out/go to the cinema in Oxford but would be probably go somewhere else It will not have an impact on air quality. It will be annoying. It will make Oxford less attractive for visiting. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Extend hours of 
operation for buses

Positive Hopefully it will be enough of a nudge to get people out of their cars Much harder in rural areas 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No Other Maintain road condition Very negative You’ve already ruined Oxford traffic flow. You’re about to make it worse. 

Learn from your mistakes. You forced LTNs on an area that did not want it. You went against your consultation results to 
serve your own needs. It has been a disaster because you did not listen to people who could have provided a much better 
traffic flow management system. The IOA’s one way system is far more logical and was the system that local residents had 
been discussing for years - long before you put your heavy handed LTNs in place. 

Listen to the overwhelming majority of residents instead of pandering to the few. You have not taken into account that the 
gentrification of Cowley is continuing at a rapid pace and is completely skewing the reality of the way the majority of people live 
in this area. We do not all work from our laptops at home or sitting outside trendy cafes, with our ridiculously named coffee or 
ride big expensive cargo bikes that you can fit your 10 kids in! Have you even bothered to notice the amount of disability 
evident locally? 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive
We need to do something! Thank you for being bold and doing something to make Oxford easier to travel around. I think you 
could go further (bigger cars paying more) but it is a good first step. 

Please keep incentivising the alternatives to driving by making cycle lanes maintained and segregated like on the Slade.
Bigger cars pay more. 
More enforcement of illegal parking on double yellow lines blocking lanes of cycling and driving.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Disability benefit claimants, Frequent 
hospital patients, Business cars used as goods vehicles

I don't Very negative Very negative There should be no charges at all No Other get rid of useless councillors that dont listen to residents   Very negative why should residents pay for hairbrained schemes such as this 
DONT DO IT people pay enough to get about in there vehicles if the roads were open then the traffic would jams would 
evaporate  meaning you would not have to rob the residents of our once great city 

open the roads that were closed unlawfully 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative

I visit friends, businesses for work and pleasure, if i cannot drive I will no longer come simple as that I'm afraid. I will not use 
any public transport as they are not reliable & i do not like being around lots of people because of social anxiety on public 
transport. So I will be forced by this not to come and go elsewhere. My friends that I visit are also looking at moving out of 
Oxford because if this! 

I understand the need for "clean air" but this is not the way!!
Beside FREE & reliable public transport like they do in Perth and other areas abroad Im not sure you'll ever reduce it.  
Punishing people for visitng and a tax is Punishing them (however you wish to dress it up) is NOT the way! You WILL lose 
businesses because of this.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative

It is a scheme that has not taken into account those needing to travel to the rail station to drop off or pick up people. We have 
two daughters who are away at uni and often travel home by train. Bus services from the station are just not good enough for 
them to use to get back to their home in Summertown. It is unclear from the information given whether we would be eligible for 
permits to travel into the station. 
At the moment for a family if five, which we are, who live inside the ring road it costs us less to drive into Oxford and park at 
the Westgate than it does to take the bus. We only do this maybe once a month but these charges will have a real impact on 
us. Again it is unclear whether the residents voucher covers this travel. I would like to see the introduction of cheaper bus 
fares for those who live inside the ring road making it viable for us to take the bus into Oxford rather than driving in. It makes 
no sense for us to drive out to a park and ride to get the bus in! 

Make bus services much cheaper than they are especially for those living inside the ring road. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No Make buses cheaper for all Very negative
The banbury road is "backed up" now, so with these changes, it will be a nightmare. I go to summertown a lot and this charge 
will impact on me!

Be more selective on the sites. My wife has her doctors surgery in holloway cowley. How will she visit them on a regular basis?

an Oxford resident weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Taxis and private hire vehicles, Registered car 
clubs, Hearses and funeral cars

I don't Neutral Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people, Add new bus 
routes, Other

ban electric scooters Very negative
eg. buses between London rd Headington and Squitchey Lane Summertown Squitchey Lane are inconvenient. Car is needed 
to reach North Oxford

will the costs of implementing and policing this plan exceed the revenue?
improving bus routes will reduce car travel

improving bus routes will reduce car travel

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative Very negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive Less cars will make my bus journey more reliable and my cycle commutes more pleasant and safer

Enforcing the cycling times on Cornmarket street and cyclists running red light laws would give cyclists a better reputation and 
may encourage more people to try it rather than thinking that we are a bunch of lawless hooligans. 

I know you don’t directly enforce the laws but there are never any police on Cornmarket street and no cyclists are ever fined 
for running red lights or cycling on the pavement. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I cycle to work most days but in winter month it can get a bit dangerous so I use the car . I travel through Oxford to get to the 
Banbury Road . If I can’t drive through Oxford then I’ve got to go along the a34 and through north Oxford which is where 
everyone will be going adding on hours of my journey time to work as the traffic will be extreme. I have a hybrid car at the 
moment but looking to do full electric so why can they not be concessions for full electric cars to go through without being 
charged?

Why can’t you change the times so at least commuters can get to work without being impacted by charges and then it would 
keep the traffic flowing rather than just queueing everywhere and causing impact of pollution in other areas of Oxford. I live in 
a place where there is one bus route and that is every 30 minutes if it arrives on time so this proposal will cause tremendous 
anxiety and stress trying to get to work on time, but having to leave hours before I would have to if I drove the car.

Allow full electric vehicles to go through these points without a charge. Maybe be a little more lenient on the hours that you are 
trying to do.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative Too low No
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Very positive Reduced car traffic into central Oxford will make all my journeys quicker and safer - car, bus and cycle.
Add a park and ride service to East Oxford. Remove all parking on Cowley Road. Strictly enforce parking restrictions 
throughout the city.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I think this is a really bad idea and fear that exactly as was the case with the implementation of the East Oxford LTNs, this 
scheme is likely to be introduced in spite of traffic, commercial and public opinion data being strongly against it. I do 
understand the need to reduce the number of cars and traffic pollution in Oxford but neither the LTNs nor traffic filters / 
congestion charging will achieve this. People drive either because they have to or because there are no appealing 
alternatives. Buses are too expensive, routes inconvenient and services unreliable. Buses and cycling need to be actively 
promoted and made more appealing than driving in a positive, not punitive way. All the congestion charge will do is push traffic 
out on to the ring roads, causing additional congestion and pollution on those routes. It will also cause further damage to 
businesses and communities in Oxford and I find it quite chilling that - if the LTNs are anything to go by - it’s likely to be 
introduced whatever the results of this survey look like.

As above 
Yes- scrap the LTNs and abandon the traffic filter / congestion charging plans. This will immediately reduce traffic and 
pollution. Then put some genuine thought and resources in to improving bus services and encouraging cycling and walking so 
that people who are able to walk or cycle find these options preferable to driving.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all Yes Make buses cheaper for all Very negative
It will be difficult for business for example people who want to visit local shops and restaurants in The Westgate and in east 
Oxford eg Cowley Road and Jericho. 

This was not mentioned before the local elections so it was not possible to vote for. You have gone against your word of not 
introducing charges until the Botley Road has been completed. It is nor our fault that theBotley Road is taking far longer than 
anticipated. 

Not everyone can cycle who does not have a blue badge. 
Bus fares are far too expensive. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative Too high Yes Add new bus routes, Make bus services more frequent, Other
Make buses more reliable - Often you wait for a bus that 
doesnt turn up. You can track it on the app and then 
disappears!

Very negative
I need to drop my kid in nursery in banbury road and then go to Churchill Hospital to work. This means I need to use the 
Marston Ferry Road once a week. 25 free passes a year is not enough. Avoiding that road would not work as I would not get 
to work on time. And I already made adjustments on my working hours because of the commute times.

The buses in Oxford/ Oxfordshire are not good enough. I travel on number 2, 2a and 700 on a daily basis. My commute to 
work takes me 1h (at least, if no traffic) or well over one hour (most days), each way, everyday. Even when it is summer, there 
is no schools, it still takes 1 hour because the buses stop at the stops to follow the schedule. Driving only takes 20-30 minutes 
on average (only 7 miles). Also the buses are not regular or reliable. Often I wait 30 minutes for a bus and it does not turn up. I 
use the buses only on a daily basis for 5 years. It is too stressful, often getting late to work and getting home too late. There is 
no encouragement to use the buses. Making it cheaper is not a solution. We need regular and reliable buses! I will be driving 
very soon because commute on a buses is too stressful, having an impact at work and family too.

'- Park and ride buses only - the service 2 and 2a (for example) from city centre to Parkway Park and ride takes about one 
hour (only 5 miles!). If there is a Park and ride bus only, it becomes quicker for those who just want to get to park and ride 
(doesn't stop in all stops on the way). If this happens, If number 2 or 2a (for example) dont go through park and ride, it 
becomes quicker for the other passengers.
- More routes for those who travel from Killington to Churchill hospital - There is only 700 at the moment which comes only 
twice in a hour (if it turns up). It is not enough!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Positive
I am a frequent user of both Iffley Road and St Clements - reducing the car traffic on both roads (as I believe the St Cross 
charge location would strongly affect the Iffley Road traffic) would improve my days greatly.

I would like to reiterate that I feel the income from this charge should go to making other methods of getting people into Oxford  
(primarily buses) cheaper and more available

Consider new bus routes that link other hub areas in Oxford (e.g. Summertown shops, Headington Shops, Cowley Centre) 
with each other and with the Park and Ride carparks without needing to go via the city centre - the current hub-and-spoke 
design forces all routes into the most congested areas and, thus, propagates delays out to un-congested areas

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Negative About right No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Add public cycle parking

Negative
Though I in principle support this, my commute takes me down Woodstock Road on the bus. There is no charge on this route 
and my big concern is that traffic will divert to use this more

Coming in from the North is going to be a major challenge particularly as these routes only have limited bus lanes. More 
consideration needs to be given to this possible impact.

The biggest issue around north Oxford is people travelling in to access the private schools. This is only an issue 7am to 9am 
but perhaps should be reviewed. There is an immediate traffic improvement when private schools break up. Could there be a 
drop off at the park and ride perhaps to save all the cars coming in.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No Other Free school transportation Very positive Streets will be safer for cycling Segregated cycle lanes

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

Your aim (publicly) is to reduce pollution and congestion in the city? So explain why no gates on either Woodstock or Banbury 
roads, two of the main thoroughfares into that city centre, yet
(1) one on the Marston ferry road which people could use to avoid going through the city, and for swimming pool access for 
people in Marston, while reducing traffic build up on bypass to Banbury rd roundabout
(2) a gate on Holloway, nowhere near the centre?
If it was about keeping traffic out of centre, then gates, if you insisted, as usual, against the demands and right of citizens, then 
gates on Iffley and Cowley road at the plain would have made sense but as Iffley rd contains affluent households as does the 
lower Cowley rd they are exempt from the threat. Existing proposal shows it a cash grab against the less affluent areas.
How is going through Holloway “ENTERING THE CITY”? It's in COWLEY!
Similarly the “Ferry link road“ is in the middle of nowhere.

Many more bus rides and much cheaper tickets.

a parish, town, district or county 
councillor

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative About right Yes
Make buses cheaper for young people, Add new bus routes, 
Add public cycle parking

Very positive I am not sure the Marston Ferry Road location is required on a Saturday.
Free bus passes for children during term time to reduce congestion associated with school travel. Provide cargo bikes to hire 
for visitors /residents within the city. Improve cycle parking for residents who have no garden to securely park their bikes in 
(e.g. bike hangars and Sheffield stands in residential neighborhoods), and provide bikes to hire at park and ride sites.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative

As with the traffic filter scheme, you are penalising residents over short term visitors and school parents - who should be 
obliged to use park n ride schemes or else pay a lot more money to come into oxford on the access routes. Eg woodstock 
and banbury road, abingdon road, london road etc. You should not penalise residents by still allowing outsiders to come in and 
out of  oxford and making residents pay for driving across town. Furthermore you have made no provisions for the chaos of a 
traffic solid ring road which I fully expect to be debilitating for residents of oxford - let alone for the air quality of people that live 
along the ring road. I use Marston Ferry all the time as it shaves 15 mins off my journey to and from work (down the M40) 
rather than queing on the ring road to enter and exit the ring road. I shall probably buy a van to get around your rules. Many 
resident neighbours are thinking the same way. 

Yes - stop people coming into oxford in their cars by having the filters on the access roads not inside the centre of town which 
largely impacts residents, not school traffic and short term visitors. Residents should clearly be allowed to enter and leave 
oxford for no fee at all - if you have resident parting, you can drive anywhere. 

a member of the public living outside 
Oxfordshire

daily I don't Very positive Very positive About right Yes Add public cycle parking Very positive
Anything that dissuades people from bringing their cars in to Oxford is a good idea as traffic is awful and not necessary as 
multiple park and rides.

What will you do for students (temporary residents) wanting permits? no. The only way to prevent people getting in their cards is charge them. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all Yes Make buses cheaper for young people Negative
I am required to supply orchestral percussion equipment to rehearsals and concerts in venues in the central Oxford area on 
up to 50-60 days each year, on a voluntary, not commercial, basis. I live in Kennington so would apparently be entitled to only 
25 passes per year.

Many Kennington residents work in Oxford and so should be entitled to the Oxford rather than Oxfordshire permit entitlement. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

a resident of Oxfordshire living 
outside Oxford

less than weekly
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
This will cause concern to many people travelling around oxford and is too complicated to understand where and who has to 
pay. 

with the poor out of city shopping experience available, the proposal will encourage shopper to seek alternative areas, like 
reading, Swindon, and Milton Keynes. personally I avoid Oxford shopping and this will make consider if I want to use oxford for 
any outings such as the theatre, eating out etc.  

better parking and building of a out of city shopping experience, such as other cities. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It will limit our options for taking children to out of school activities, where it is too far or tiring to cycle afterwards. It will also 
deter elderly relatives and family from visiting if they are restricted by car.  

It is not clear what the SEN children permit would include, as we have two children with SEN. 
If it only applies to cars, won't people just buy vans instead? 
Why would those well off enough to live in central Oxford be given free permits when they are at the centre of all of the bus 
routes? 
If reducing traffic around and into Oxford, why does this also propose supporting workplace parking still? This is Oxford's 
greatest problem - peak hour traffic congestion deterring bus and cycle travel. 

Reducing commuters' and residents' parking in the centre, far better bus routes between secondary schools and peripheral 
locations around the ring road, no workplace parking in town. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all Very negative
This proposed change will force drivers onto the ring road, and when combined with existing LTN restrictions, it will worsen 
congestion in and around the Headington area. This is counterproductive, as it may improve traffic in one area only to make it 
worse elsewhere.

This will have impact on local business and local residents and community as a whole
Improving urban mobility and reducing reliance on private cars requires a multi-faceted approach. This includes enhancing 
cycle and bus routes, increasing the frequency of bus services, and educating and incentivizing people to choose active travel 
and public transport options.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Very negative There should be no charges at all No Make bus services more frequent Very negative
as i understand it there are you are only allowing passes for max 3 adults in the household ? what if you have four adults and 
four cars ?

you will do the same as you always do , bring it in even if the general consensus is against , same as the LTN's

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

This feels like an absurd plan that will create chaos in the city, especially while the Botley Road continues to be closed.  The 
set up and administration costs are significant, and for such a (you claim) temporary measure.  I also suspect this will simply 
clog up the over-busy ring road even more.  City businesses will suffer as customers will go to other towns and cities for their 
shopping and entertainment.  And why are none of the ‘temporary’ schemes evaluated?  The LTN project has become 
permanent by stealth without any further public consultation or survey.

The location in Thames Street seems particularly ridiculous, as this blocks cars coming in one direction from reaching the 
Westgate car parks unless they pay the charge.  Is this another nail in Oxford’s declining shopping area?  Finally, if there is a 
gate in St Clement’s, doesn’t this close off free access to the city for a huge % of the city’s population?

More bus lanes; and better bus services in the roads that will have the filters.  
You claim these measures will improve bus services, but comparatively few buses run along Hollow Way, Marston Ferry 
Road, or Thames Street.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I think it will push traffic elsewhere. I don't see any point in introducing until transport services can be dramatically improved to 
make it appealing. 

More frequent buses to villages, I live in Wootton and there is not an easy way to get into Oxford at all times. Also, getting to 
the John Radcliffe, my workplace, is difficult because the park and ride times do not suit shift work and paying to park as well 
as buying a bus ticket is expensive. I know there is an incentive at the moment for staff members to give up permits to take the 
bus for free but I don't think that is the option long term as there may be days that you require your car i.e. to pick children up 
or appointments. 

This congestion charge will increase the traffic on the surrounding roads around Oxford not resolving the problem. 

other less than weekly
Community health or care workers who need to visit multiple 
locations or travel urgently, Emergency service vehicles

I don't Neutral Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative As a GoodSAM Responder I'm less likely to take a life saving call in Oxford if I have to pay. Keep a list of Community First Responders and GoodSAM Responders vehicles on a database and exempt them the charge. Hurry up and finish the Botley Road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Add public cycle parking

Very positive
As a cyclist and frequent commuter to central Oxford, the traffic is an ongoing issue, this seems a fair and useful way to 
improve everyone's lives. I also occasionally drive into the city and the permit allocation is fair and will greatly improve the 
experience 

Cheaper buses would help, as an unrealistic goal, a team running into the city would be great. Larger cycle lanes with a barrier 
from the road would also be nice. Adding a separate cycle lane along the tow path so the river way is not dangerous for 
pedestrians/cyclists can move faster

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

The present plans are discriminatory. Currently each bus can only accommodate one pushchair or one wheelchair. This 
means that if multiple wheelchair users or multiple pushchair users need to use the same route, many users will be forced to 
wait significant lengths of time. Current levels of bus provision are inadequate to service an increase in the number of these 
types of user that will result from the proposed scheme. While wheelchair users may have access to blue badge holder 
exemptions, the same is not true of parents who need to use a pushchair. This will have a disproportionate impact on women, 
and on child, users.

Similarly, the current scheme does not make sufficient accommodation for hidden disability, specifically pregnancy. Pregnant 
women often need to travel frequently to hospital or doctor appointments, and will face other mobility challenges, and this need 
is not factored into the scheme. Most are also avoid not to cycle due to increased risk to them and their pregnancy this 
generates. Risk of isolation is a major risk factor for other dangers faced by pregnant women, such as domestic abuse, birth 
complications, and post-partum mental illness during and after pregnancy.

Finally, as multiple large NHS facilities are located within the proposed permit areas, there is a serious risk of a detrimental 
effect on staff welfare and NHS capacity caused by generated barriers to an already strained transit/commuting environment 
for these workers. Public transport provision is currently not sufficient to properly meet the transit needs of these facilities, and 
so a significant financial burden of the scheme will fall on already stressed and poorly-remunerated NHS staff.

To avoid the above forms of discrimination and threats to NHS capacity being perpetrated, the scheme should provide 
permits to pregnant women, and families with children under the age of 4. 

To ensure negative impacts on NHS services and the wellbeing of NHS staff are mitigated, additional permits should be 
provided for NHS staff having to commute through the proposed zone.

Invest significantly more in accessible public transit routes, especially buses and smaller public transport vehicles such as 
accessibility buses.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure Other
Reinstate rural buses to allow residents in outlying villages to 
travel to Oxford without using private vehicles

Very negative
It is a tax and an added layer of impacts on the community.  It is making Oxford an increasingly unattractive place to shop and 
visit.

What impact assessment or study has been undertaken?  Publish the details, factory not statement.  The impact on 
businesses of other schemes has been ignored and become negative.

Create rural bus routes to allow rural residents get into Oxford without using cars.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Positive There should be no charges at all No Other Don’t introduce any charges and open Oxford up again Very negative

I have lived in Oxfordshire all of my life. I should not have any restrictions forced upon me.

I do not believe there is anything temporary about this restriction. 

I do not believe that any notice will be taken of anything said in this so called consultation. Yes. Forget the idea, it is little short of a hate crime against the people of Oxfordshire being imposed by the creators of the 
problem it is proposing to ‘solve’.

Yes, open up all the closed roads and let the people and the businesses prosper.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
All the traffic will filter to the ring road and it will turn Oxford into a grid lock. I already cycle to work but I have to take my car to 
go to the shops and I will get stuck in so much traffic just to go get food. 

There is a very clear divide between East Oxford and North Oxford/ Jericho area. The congestion charge locations mostly 
affects people in East Oxford. 

LTNS and congrestion charge locations are fine, just make that only for PEAK TIME and not for ALL THE TIME. I do not think 
being made to drive round the ring road in the middle of the night is good for anyone. 

an Oxford resident daily I don't Neutral Neutral Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive Too many cars in Oxford - the more congestion charging the better
Better enforcement of car drivers parking on the pavement. More pedestrianised areas. Cycle lanes in North Oxford that are 
actually on the road, not some knackered old pavement. Less parking space available to discourage people from driving into 
town

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Extend hours of operation for buses

Very positive
Oxford traffic is only getting worse and worse. The only solution at this point is to do as much as possible to take cars off the 
road for people who do not need to make the journey via car. This in turn would make the journeys for cyclists, buses, goods 
vehicles, and blue badge holders easier.

There are a lot of affluent people in and around Oxfordshire for whom a £5 congestion charge would not be a disincentive to 
drive in to the centre. Therefore a solution around this could be to tie the congestion charge to something such as vehicle tax 
band/weight/RRP. Therefore more expensive cars are required to pay more and this could alleviate the matter of this being a 
regressive tax.

Increase prices of car parks within Oxford, charge more for larger cars, and have incentives for car share schemes.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all Other

This is an absolutely idiotic proposal. Council policies like the 
LTNs, 20mph speed limits, chicanes in the roads, traffic 
calming measures etc etc have created traffic problems  and 
congestion. Most people do not want these. 

Very negative

Council policies are totally unrealistic and just make life more difficult for people. You need to accept that the vast majority of 
people want to use their cars and do the best to facilitate this. This halcyon dream that everyone will cycle and walk  to work is 
nonsense people did that years ago because they were skint and couldn't afford anything else. Its not going to happen. Stop 
wasting taxpayers money.

Absolutely idiotic idea that will kill business. When you have a so called consultation like this we need to have total 
transparency and ensure that everyone knows how to respond. All responses must be in the public domain. The consultations 
over introducing the LTN's and 20mph speed limits were a complete sham. Not generally supported yet the council went ahead 
anyway. Dishonest. 

Comments above.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral

I used to commute around the Oxford ring road and that is still a horrendous journey whenever I have to drive it at peak times. 
I can't see this proposal improving that situation much. I already usually use the park and ride to get into central Oxford and if 
that service becomes quicker that would be a positive. When I worked on the business park and wanted occasionally to go 
into Oxford after work I would drive in down the Cowley road - I think if there was a congestion charge in those circumstances 
my friends and I wouldn't bother going into central Oxford at all which might concern the business owners. 

Overall I agree that something radical needs to be done about the Oxford traffic situation and support trying a congestion 
charge. The cost of travel into Oxford on public transport is a significant issue though - see for eg the cost of trains plus 
parking from Charlbury, my nearest station, to Oxford 

Improve the alternatives to driving in terms of cost and convenience. A train route to Cowley business park for example might 
reduce the numbers going around the ring road. 

I recently listened to the Power Broker podcast from 99 percent invisible and the points made about New York traffic could 
apply to Oxford - the more you create infrastructure to support cars the more cars you get and congestion still gets worse. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all No Extend hours of operation for buses Very negative
I drive into Oxford to help the emergency services and am a Blue Light card holder. As an emergency services volunteer I use 
my own car and there seems to be no thought given to first responders or search and rescue - how can we attend 
emergencies? 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Very negative

As a volunteer to Lowland Rescue Oxfordshire, I volunteer my time to support Thames Valley Police in the search for 
vulnerable missing people. I provide this voluntarily with no payment or recompense for costs incurred. In the last few years I 
have been involved in multiple protracted searches within the central Oxfordshire area. Had the congestion charge been in 
effect at the time, I would have incurred costs in excess of £80 during the last 2 years. As a volunteer this is something I would 
struggle to afford on top of the costs I already cover.  I would have to seriously consider whether I could continue to provide 
the voluntary service on call outs within the central Oxfordshire area. 

Maybe force Network Rail and Kier to re-open Botley Road?

a resident of Oxfordshire living 
outside Oxford

weekly Emergency service vehicles Very positive Very positive About right No Make Park & Ride parking cheaper Neutral

As a operational member of Lowland Rescue Oxfordshire, I am on-call 24/7 to provide emergency Search and Rescue 
services to Thames Valley Police, OFRS, Oxford County Council Resilience and JR resilience.
All members are volunteers and receive no finanical payments or expenses when on duty

May I please ask that our organisation is considered for an excemption pass to allow access to the Oxford city area whilst 
performing these duties.

Open more park and ride facilities as currently there are not sufficent in operation to allow efficient transport to and from the 
city centre.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Unpaid carers, Community health or care workers 
who need to visit multiple locations or travel urgently, Frequent 
hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

an Oxford resident daily I don't Negative No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I think it will make the traffic much worse on the roads without the charges, including the ring road.  This will make the bus 
services worse.
I don't have a car and wouldn't be eligible for permits.  There is no provision for visitor permits so people would have to pay to 
visit me and give me lifts.

Get rid of LTNs.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, School students 
with special educational needs

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative
As the roads leading to these areas are already congested due to the LTN which has forced all.the cars onto the arterial 
roads for example the Cowley roads and the heading hospitals.

Open new proposed rail stations with Oxford and Cowley 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I don't Positive Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Very negative
this will push higher congestions to other roads. The proposal does not specify any measureable success criteria. The bus 
routes and public transport can be imroved with no dependency on the congestion charge. 

Travel by car is not easy because of the LTN introduced have provoked congestions on the remaining roads. The public 
transport is only focused on city centre and does not allow people from one peripheral neighbourhood to go to another 
peripheral one without passing for the centre. commuters from adjacent villages spend also too much time in the buses 
because of the routes and the existing LTN restrictions. remove LTNs, increase bus routes. Reduce the bus ticket. 3£ for few 
hundred meters is ridiculous 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
you will be diverting transport routes from 6 areas into on main area which will cause more traffic, higher pollution and higher 
risk for pedestrians in that area

everywhere is a growing community. i am a sibling of 5 brothers...all now old enough to drive, population is growing but the city 
isn't.

a resident of Oxfordshire living 
outside Oxford

less than weekly Blue badge holders, Disability benefit claimants, Unpaid carers I don't Negative Negative Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Neutral

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very positive

a representative of a group or 
organisation

less than weekly I don't Negative Negative About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative

The charge is likely to impact key workers (including those on low and minimum wage) who live in the rural areas of Vale of 
White Horse who may not be able to utilise or have access to alternative modes of travel. For example, an individual who 
transports children to school on the way to Oxford for work may incur additional time and cost demands to alter their travel 
behaviour to transfer from car to public transport. Potentially lengthy travel arrangements to work or study in Oxford may be 
made worse for residents in Vale through implementing the scheme, particularly when noting the greater traffic demand on the 
ring road and associated roads connecting to it.  

Please see our written feedback sent via email. Please see our written feedback sent via email.

a representative of a group or 
organisation

less than weekly I don't Negative Negative About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative

The charge is likely to impact key workers (including those on low and minimum wage) who live in the rural areas of Vale of 
White Horse who may not be able to utilise or have access to alternative modes of travel. For example, an individual who 
travels along the A4074 is not provided with an opportunity to transfer mode anywhere near their journey into Oxford from 
South Oxfordshire. Potentially lengthy travel arrangements to work or study in Oxford may be made worse for residents in 
South through implementing the scheme, particularly when noting the greater traffic demand on the ring road and associated 
roads connecting to it.  

Please see our written feedback sent via email.  Please see our written feedback sent via email.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I think it’s very unnecessary to introduce this new rule and I feel it’s just a way for the council to take money and control the 
residents of Oxford in a way that they have no right to. It’s another scheme to create fees and steal from the public who have 
every right travel and live in THEIR home town as they want to. I truly don’t understand the need and it’s another waste of time 
and resources just as the LTN proposal highlights too. 
There are far more pressing issues writhing Oxfordshire such as the state of the broken roads, the traffic build up everywhere 
due to the LTN scheme, the rise in children at risk on the roads and drug activity. 
Having worked with children and vulnerable individuals, this has been a pressing issue that needs addressing particularly in 
Oxford. Instead of finding another excuse to fine people and run them dry, especially during the difficulties of cost of living. 
I believe this scheme will also deter people from visiting Oxford as it is just becoming a hassle and no longer enjoyable to visit 
or even live here anymore. This is due to the poor and pointless decisions made by the council. 

No

I believe that opening the roads that have been built to be used would make sense. This would reduce the traffic on the major 
roads that are now needing a lot of work on due to the increase of traffic flow. It’s shocking that it takes me 40 minutes to get 
into the city centre from where I live on the bus due to traffic all around the clock. This used to be a 15 minute journey, it’s a 
joke

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all, Add new bus routes, Other
more places for *enclosed parking* for e-bikes, because they 
get stolen all the time.  I won't ride mine in central Oxford.  

Very negative

I think it will be a complete nightmare.  This scheme will move the same amount of traffic within Oxford to other routes.  People 
will be late for work, e.g. parents trying to take their kids somewhere (play school/childminder/school).  People will not want to 
shop in Oxford if it costs them money every single time they come into the city.  Independent shops which have already taken 
a beating, e.g.  when Walton St was closed after repairs and then *with no consultation with anyone* closed until people 
protested -- !  It is hard to understand how any of the shops on the Botley Road there.  

This proposal is wrong-headed because it starts with a stick ins head of a carrot. What about putting more effort and money 
into improving public transport?
Another issue is that the exemptions, ask I understand them, are very narrowly defined -- blue badge holders, people with 
official disabilities.  The assumption is that everyone else is able-bodied and has no dependents, of any age, who might need 
driving rather bussing or biking or walking.  Parents with young children, anyone with aging parents, anyone with someone who 
is long-term ill will understand this at once.   I live in a bus desert and am already worried about what I will do when I can't ride 
my bike any more.

See above on the carrot and stick idea.  Also, why do so much at once?  Why not try limiting traffic on one road at the same 
time as improving bus service on that road to show people how it could work?  

a resident of Oxfordshire living 
outside Oxford

weekly
Community health or care workers who need to visit multiple 
locations or travel urgently, Emergency service vehicles

I commute to the central permit area 
by car

Negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
The exemptions need to be expanded to include Community First Responders, who normally use their own vehicles to attend 
emergency calls on behalf of SCAS. Also members of Lowland Rescue should be exempt from any charges when responding 
to a callout as directed by TVP.

The exemptions need to be expanded to include Community First Responders, who normally use their own vehicles to attend 
emergency calls on behalf of SCAS. Also members of Lowland Rescue should be exempt from any charges when responding 
to a callout as directed by TVP.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Increase speed limits; allow people car pooling to use bus 
lanes

Very negative
I will never take the bus or park and ride, I need the car for transporting shopping and other things (and a big dog), public 
transport is far too slow and infeasible.

Much like the proposed traffic filtering, it shouldn't happen!  But if it does, electric cars and car poolers should be exempt.

Stop being so car-hostile and start recognising that vast swathes of Oxfordshire need to commute and shop on a far more 
frequent basis than you think.  They are not well served by public transport and that's why you have congestion in the first 
place.  Work with the car driving community rather than demonising them at every step and maybe you'll find some ways to 
make car driving more efficient.  Such as encouraging car pooling in bus lanes, increasing unnecessarily low speed limits to 
increase throughput.  

Would it hurt to build a tunnel under bottlenecks?  Various historic european cities have done this in order to ease congestion 
without the eyesore of above ground traffic, it could be the proper solution here.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive

Any reduction in the volume of cars entering or passing through central Oxford will be a positive as it will mean less time for me 
and my family spent in queues of traffic, particularly the queues caused by traffic trying to enter or leave the Westgate car 
park. It will also reduce the level of pollution that we experience due to car exhause fumes while they are sat in traffic queues 
in central Oxford.

I think the daily charge should be £10 not £5 as I think that £5 is not a sufficient deterrent to driving into central Oxford.

I support the proposals for traffic filters. Once the traffic filter scheme can be trialled (after August 2026) it's effectiveness 
needs to be compared to the results of this temporary congestion charge scheme to determine which is the more effective 
scheme for reducing congestion. It should not be automatically asumed that the traffic filter scheme is the long term answer to 
congestion.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Very negative
If the permit to commute is for all and for everyday it might work but this is incredibly stressful for myself and my colleagues. 
The bus service simply is not good enough from where I live and I should not be penalised because of where my job is.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Positive About right Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very positive
If this reduces traffic and leads to faster bus times, I would be more likely to take the bus during busy hours. At present, the 
buses are often stuck in traffic and can take substantially longer than even walking the same distance.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't There should be no charges at all No Make buses cheaper for all Very negative

There has already been a large amount of public money wasted on LTN’s , now this scheme which I consider to be a vanity 
project concocted so that Oxford councillors can have the glory of the first council outside London to take these measures.  I 
would rather see incentives to use public transport eg free for under 16’s and over 60’s as in London. I’d much rather you 
spent the time and money keeping the roads in good condition. I live in a rat run village and the roads are in very poor 
condition. People have to travel but if we keep building large amounts of housing we also have to expect more cars on the 
roads.

I am absolutely against it. I am also against public money being spent on a new walking mp of Oxford when one already exists.
Looking at London the measures put in place have not make any difference to congestion. It’s just a back door tax. Good for 
you if you live within cycling or walking distance from the city centre because most of us don’t.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Add new bus routes

Positive I mostly use buses and I expect the buses to be faster and more reliable. Exemptions too generous so benefit of traffic restrictions will be fairly minimal. Find a way to increase parking charges at Westgate.

an Oxford resident less than weekly Blue badge holders
I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No Make Park & Ride parking cheaper Very negative
Oxford is already seen as hate the car. We need to support business/shopping etc and encourage people to come in and stop 
wasting huge sums of money on pretty plans and cobblestone that add nothing to ease the situation. 

Another waste of council time
And money that could be better spent elsewhere 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Neutral

a resident of Oxfordshire living 
outside Oxford

daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Sort out botley, stop blocking more car parks, fix the poor 
state of roads

Very negative Families and eldely will be badly affected, as well as workers on minimum wage No more money making schemes please. Please fix road network. Improve trains

a resident of Oxfordshire living 
outside Oxford

less than weekly
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I volunteer for Lowland Rescue Oxfordshire, when we are called out it is a matter of saving lives/life&death. As we work for the 
Police we should be able to enter the city without charge.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
I’m self employed and lots of my customers are in oxford. I 
won’t be going into oxford anymore if I get charged. It’s going 
to kill businesses

Very negative You will kill business in oxford and the surrounding area and you are going to make living in oxford even more expensive Stop mow Make buses free in and out of oxford

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

The proposed changes will make commuting to work untenable for me as I will experience a longer commute due to traffic on 
the ring road and will be unable to park at my designated workplace car park. As a result I will not have enough time in the 
morning to get my son to nursery in the morning before I begin my commute. Neither can I afford the proposed charges. I will 
be forced to leave my job if this scheme goes ahead. 

Unfortunately the organisers of this scheme have not considered the impact of this on people living outside the city who rely 
on commuting into the city for work. Oxfordshire is a rural county with fewer work opportunities outside of the city. The 
infrastructure and public transport services are sadly not affordable, reliable or easily accessible for people living in rural 
areas. People like me rely on using my car to get to work safely and reliably. I tried using the train when I first started at my job 
and was constantly late for work. The annual season ticket also cost me £3,800 which is far more than the cost of running a 
car (tax, insurance, fuel).

I just don't understand how this congestion zone and the traffic filters which will later take their place will have any positive 
impact on the people who drive to work in the city. You are staking people's livelihoods on a proposed system for traffic 
regulation which has no strong public backing and a huge amount of opposition. The affected roads are not roads that receive 
heavy traffic any way. Its acknowledged in your own report that this will only reduce traffic in outer areas of the city by 2-5% 
while these are the areas with the heaviest traffic. There are very few people that actually commute through the centre of 
Oxford as it is and those that do are arguably wealthy enough to pay the £5 charge or the fine when the traffic filters are in 
place. Unfortunately this system simply penalises the people who are already struggling to get by. 

People aren't going to change their commuting habits because for a lot of people it isn't a choice. It's about them doing the only 
thing that fits the inescapable limits of their personal living situation - their children's needs with strict rules on nursery drop off 
and pick up, their rural neighbourhood with no bus or train link, etc. You are mistaken if you think everyone is going to simply 
adapt. By making people's commutes longer, harder and more costly the city will lose the people who are already working so 
hard to simply make it into work on time. This needs to be seriously re-thought before it goes ahead. 

See above
Incentivise or enforce schools in North Oxford and around the city to lay on school buses for all their pupils. The traffic is 
significantly better outside of term time and this is largely due to the fact there are no cars with just one child and one parent in. 
If school buses made up the majority of those commuting for school there would be very little traffic in the city. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't Negative Negative There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Negative You need to improve roads and open up routes. Encourage people into Oxford not deter them.
Build separate cycle routes and allow traffic to flow better. Enforce laws to cyclists and delivery bikes who constantly flout yhe 
law and make them have insurance. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
This will only push traffic onto other, already busy roads. As a resident who lives on a busy road which is often used for 
passing travel (but isn’t one of the proposed congestion zones), I worry this will push even more traffic onto my road. 

This isn’t going to work. People will still drive. They’ll just find workarounds, and everyone will suffer. 
Buses need to be cheaper and more reliable. The east Oxford LTNs need to be abolished. This has made traffic in other 
parts of Oxford so much worse. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No Add public cycle parking Very negative Increased traffic on Woodstock Road and Banbury Road and all side roads around them. I do not agree with the congestion charge, nor the bus-gates.
Make cycle lanes separate from vehicle traffic with physical separation eg bollards.  Make all roads in Oxford two way for 
bicycles - including those that are one-way for cars.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Positive Positive Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative I would have to pay it to shop in Oxford at Westgate and when visiting theatre. Parking sometimes very full at park and rides

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Access to hospital should never be subject to charge City centre up to donnington bridge and up to saint clements

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disabled tax cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Negative
The permit scheme would cause more hassle in terms of remembering to renew or obtain it, remembering which roads to use 
and diversions when there are roadworks (which seem to be affecting half of central Oxford these days).

What we need is improvements to public transport services if we are to get people to switch modes. Oxford city council cut the 
only local route to serve Jericho (route 17) a few years ago. This needs to be reintroduced for local access

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Very positive About right Yes Make buses cheaper for all, Add new bus routes, Other Bring buses under public ownership Neutral I don't drive. This is a solid plan for a temporary fix.

This city needs more investment in public transport. All buses should be brought under public ownership, where the council can 
manage timetables, pay drivers a fair wage, and define the routes based on the needs of the community. There should be 
incentives for cycling to work across Oxford, and personal vehicles should be viewed as an absolute last resort for usage in 
the city.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative The initiative, unless central Oxford area residents receive free permits would make living here be very difficult.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative

I am involved with an emergency response charity. In the last 12 month  I deployed on circ 10 occasions on the waterways 
and parks contained within this zone. Provision needs to be made cxc these charges or provide free passage. I am not 
formally representing the charity but feel strongly it is an unwise move for the local authority to penalise the very people who 
travel from across the Southeast  to carry out search and rescue in the city center.

Provision needs to be made to provide free access or travel arrangements for emergency response charities operating in the 
city centre for the benefit of the local communities. Oxfordshire Search & Rescue as is well recorded regularly providing  
water rescue and recovery services in the center of town deploying multiple resources over long periods. The charity has no 
ability to fund this additional cost. A provision must be made to recompense  or remove the cost of this travel for the 
volunteers who are  providing this service.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Taxis and private hire vehicles

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Negative
Stop finding new ways to tax the hard working common folk all the time!! 
I already pay 40 percent tax, a mortgage, council tax and now this!

Perhaps ask HMRC a to tax the insanely rich instead.
Thanks!
More frequent bus services! I live in Copse lane and a bus goes to the centre every hour only and is always late! It’s a shame!

a business less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No Very negative

an Oxford resident daily I don't Neutral Neutral Too low Yes Add public cycle parking Positive Reduced congestion will make living inside the oxford city centre a much more pleasant and less polluted environment

Reduce the number of lanes on roads where there are more pedestrians than cars. This way space becomes available for 
wider sidewalks and maybe a cycling path if needed. Looking at high street on a regular day it’s ridiculous how many people 
are crammed on the sidewalks while a handful of cars and busses get to use a four lane street they really don’t need.

For smaller roads, such as holywel, these could be made one way streets which would also increase space available to 
pedestrians.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I think this is an awful idea and will certainly make me consider if Oxford is worth the visit. I’d rather go somewhere else for 
shopping, whether by myself or with my family.
For days I work in the Oxford office I feel these changes will only make the situation worse. The bus system is awful and costs 
far too much. 

Don’t do them! You are making Oxford impossible to navigate. Make buses extremely cheap

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right No Make bus services more frequent Very positive

I live in St.Clement's. For about two years the traffic has been awful because of the stubborn policy of keeping the LTNs 
without the traffic gate system. It is not worth leaving by car between 4pm and 6pm and the air quality has greatly deteriorated 
because of idling vehicles. I could not believe the LTNs were not removed (on a temporary basis). This has been totally 
incompetent policy making and implementation. Thank you therefore for proposing this new congestion charge. It will make a 
positive impact. It is a shame you did not do this two years ago.

You asked a question about possible higher charge for larger cars. My opinion is that the key point is number of people in a 
car. The higher the number, the better. If you have technology to reduce the charge, even to zero, if there are four people in a 
car, then this would be sensible.

Buses in Oxford are good, including to local villages. Please continue to improve bus services.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very negative Positive About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative
Too much bureaucracy. A whole new industry re; managing the scheme. 
High expectations of elderly residents in these areas being able to apply for residents’ permits for visitors … over reliance on 
having someone do this on their behalf (formal or informal carer).

Sadly, yet another biased OCC survey presenting questions that are not open questions. Your ‘plan’ is already set. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Do not implement..it is scary 5 pounds Very negative It is curving freedom ..one day permit is needed to take a walk on public road n inhale oxygen. Stop this ..
Do not approve new housing developments...have bus service to every part of the city from park n ride n it should be valid on 
all the buses.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact About right Not sure Add public cycle parking Positive

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Community 
health or care workers who need to visit multiple locations or 
travel urgently

I don't Very negative Negative There should be no charges at all No Other

Park and ride charges you the same as your proposed 
congestion charge. Why would you pay to park and pay for 
the bus costing you more when you could drive for cheaper 
and get there faster. Park and ride is a detour from where 
you’re going. More routes 

Very negative

I’m speaking for the congestion charge on Holloway as the others won’t affect me. I use the eastern by pass daily to go to 
work and the gym. It is not realistic to use public transport as I live in Barton, there is no direct bus route to either both would 
result in my having to take a minimum of two buses. The 8 minute journey to the gym would take nearly an hour on the bus and 
to get to work in Didcot I would be looking at nearly 2 hours. Using the eastern bypass I have experienced that when there is 
an accident traffic is directed towards Holloway. If the eastern bypass is closed traffic gets directed towards Holloway. Would 
these be exceptional circumstances and the charge by voided because it is not fair if it is the only method of getting home 

Give people the option to buy passes. Whether that is one cost for the year and you can drive through as many times as you 
want. 100 passes that only cover a day isn’t a lot if you take out someone who works full time who cannot use public transport 
due to the location of their job as there are roughly 260 working days a year taking away the passes that person could be 
paying £800 a year to go to work. That’s not fair to an Oxford resident who lives in and around these ares but works within 
Oxfordshire. 

Buses being more frequent only works if there is a bus that covers where you want to go. Tackle the anti social behaviour on 
the buses so people want to get on them. Bring back the little mini bus where it would pick you up from a random bus stop and 
you could get it to take you to another. This was a really good idea as it mitigated the need for a full time bus route and allowed 
people to get from A-B quickly on public transport. A bus route that goes from Barton to the mini factory/ aldi and then to Tesco 
Cowley. It could then potentially go round down Holloway and through headington back to Barton

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Yes
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative
It was always agreed that congestion charges were not an option for Oxford but that either road improvements or a traffic filter 
approach would be trialed. 

Concern that the temporary approach could become permanent.

Better traffic lights (poor compared with UK cities) and cycle routes. Improve the potholes on Mansfield road which damage 
cyclists tyres. Fix potholes generally, paint road markings rather than letting them fade, improve cycle routes, stop the 
dangerous scooter scheme which are hazardous for cyclists and pedestrians. Trial the traffic filter option rather than 
congestion charges which were democratically agreed. Clean and sweep all roads and pavements which are dirty and dusty 
compared with similar UK historic cities.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

No impact I won’t travel while in place

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, REDACTED

I commute to the central permit area 
by car

No impact Very positive About right No
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very negative
Currently there aren't any excellent alternatives to travelling in by public transport. We are north of Oxford and REDACTED. 
She'll occasionally take the S4 bus but it's only once an hour.

You would really need to get the new alternatives up and running before the congestion charge began.
The train from Banbury/Heyford/Tackley could run much more frequently and that would make a big difference to those north 
of Oxford.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Other

Open up Eynsham park and ride. The fact your proposing to 
charge those outside of Oxford especially west Oxford when 
you can’t seem to open a ready to go park and ride

Very negative
My wife is a nhs nurse at the JR who works 6 days of the week pretty much and has to pass one of these zones. The council 
and ouh are being disrespectful to those nurses and other nhs staff at the JR who work long hours as it is and you want them 
to catch buses instead. Make them exempt from this 

Answer put in number 12. 

Think about the workers this will affect build more parking for staff for the JR. They do not deserve to hit by this awful thing. 
Also people coming into Oxford to shop will reduce and therefore money in the city will go down. 

Follow Portsmouth way of charging. Go by emission or euro type engine of 6 only. Efficiency of engines is my better. Make it a 
ulez zones not this new method as ulez works very well for London 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure Add new bus routes, Other

The bus and cycle paths are already within Oxford , new 
regular bus routes to, you don't need to Culham Science 
center would be good. This extra charge and it will push 
working people like me out of Oxford, as regularly use these 
roads to commute to work.

If this cannot be avoided, give people in the oxford region a free permit to use these roads all year , same as the central 
oxford region. Also add more buses that run frequently from each area in oxford to go to the science centers   like Culham 
and Harwell, where a lot of people work.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Not sure Other

I object to the notion of a congestion zone in Oxford. This is 
purely a money making scheme to prop up a failing County 
Council. The introduction of a congestion zone will only add 
more pressure and pollution to the existing congestion on the 
ring road.

Very negative

I object to the notion of a congestion zone in Oxford. This is purely a money making scheme to prop up a failing County 
Council desperate to waste taxpayer money on projects that will only cause financial misery for residents who desperately 
need access to a car for commuting to work and to visit family/friends.
The introduction of a congestion zone is not a solution because it will only add more pressure and pollution to the existing 
congestion on the ring road. Residents in the areas surrounding the congestion zone would also be affected as they would 
have to compete for limited parking spaces. 

The County council’s proposal to introduce the congestion charge is in breach of UN human rights Article 13: to travel freely 
within the country. The congestion charge is a money making scheme to prop up a failing County Council which has no real 
solutions to offer to dealing with Oxfordshire’s dilapidated and outdated infrastructure.

Build segregated cycle lanes and penalise pedestrians and cyclists who fail to follow the rules. Repair and maintain the roads 
so that it is safe for all road users. Remove all LTNs and Bus gates so that traffic can move freely thus alleviating pressure on 
the main roads.

other daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other forget it Very negative
This is an absolute disgrace and should be binned , i have lived here for 76 years and now have to worry if i am being watched  
 by cameras as i go about my business  

This is an absolute disgrace and should be binned , i have lived here for 76 years and now have to worry if i am being watched  
 by cameras as i go about my business  . This council  is a disgrace and should be thrown out of office at the earliest 
opportunity !!!!!

one way sustems

an Oxford resident daily
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses, Add public 
cycle parking

Very negative

It is unfair for the people to pay more money for travelling to work or to buy grocery. 
It will kill Oxford in terms of business. Less people will visit Oxford City centre. Oxford economy will go down. Oxford is already 
expensive to live. People will move out of Oxford. Business will move out of Oxford. It will be such a shame for well renowned 
universities. Bad for the local residents. NHS workers are already leaving due to cost of living. Paying for congestion charges 
without "Oxford Allowance" will make the situation much worse. Increase turnover in healthcafe workforce is impacting clinic 
practice and outcomes,  which is not a good news for  the local residents.

Building more roads with future planning rather than making residents and visitors pay more for a temporary measures.
There are many areas in Oxford totally unsafe for children cycling, the roads are too small. Example would be the junction 
between Copse Lane and Cherwell drive. People cycling down hill against the buses and the car coming out of Copse lane to 
turn left. There should be a traffic light before someone gets hurt. Please pay attention to those.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative
Why do i need to pay? This is ridiculous, you are driving people away from Oxford and NOT working in right infrastructure nor 
improving public transport!

I oppose this charge. This is not right… where is freedom of movement in this country? Where are our rights? Paying to 
commute to work??? That’s not right, what should I tell my boss? I can only come 100 days per year?

Remove LTNs, do special buses routes, make more buses available. Traffic light AI according to congestion at the time, so 
many different except for charging people to drive through to go to their jobs or homes. This is outrageous 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative
For a resident that commutes daily to Bicester 100 day passes are not enough. The proposal will create unnecessary 
congestion in the ring road.

Who drives through all gates in a single day? have you considered giving a number of passes for gate crossing (for example 
600 gate crossing a year)

I encourage the motion to reduce traffic, but it needs to come together with better cycling routes, better quicker bus routes, 
and I don't see any in this proposal...

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Other

Invest in traffic flow improvements, blocking roads and 
charging road users for using roads is not a solution.

Very negative

Both me and my partner commute to Oxford, Our kids goes to Oxford schools - there is no way we will be able to avoid 
charges by using different route. It will cost us additional £200 a month to commute. Using park & ride is not an option (the kids 
would have to get up at extrem early to be at school on time). Introduction of charges will move a lot of traffic to bypass road 
make it even more challenging to get anywhere on time.

This is another money maker machine fo council, same as congestion charge zone/ZEZ in City Centre - people still drive 
through it, it did not reduce traffic, didn't improve the air quality.

Get the real traffic expert to look into it, instead of keep blocking road and imposing charges on road users.  This approach 
masks the problem rather than resolving it.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I live in Chalgrove, the village has grown considerably. The bus service is very rare and it takes very long time to get into 
Oxford. And it does not run in the evenings. It is, therefore, virtually impossible to get into Oxford from this part of the county. 

I am a university professor and I have seen a lot of talented colleagues leave because of the impossible traffic arrangements. 
Oxford is gradually losing its competitiveness and this scheme would only add to this disastrous situation. I believe the council 
should do its best to make Oxford attractive, appealing and competitive. You are proposing to achieve just the opposite.

If the bus service could become much more frequent, run direct to Oxford (without detours) and run until at least 11 pm, that 
would be an acceptable alternative. But based on historical data, I have no hope that this is going to happen. Therefore, I 
plead that you do not introduce the congestion charge.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive
Excessive car use causes pollution, endangers my children, and leads to long traffic delays.  This proposal will hopefully 
reduce car use. 

No

Joined up solutions are needed.  Some people are locked into car use - for example commuting into or out of Oxford.  
Prohibitions or charges of/for car use combined with alternative solutions ( public transport ) AVAILABLE AT THE SAME 
TIME are needed.  Other people are NOT locked-in, but choose cars because they are cheaper or more convenient.  
Prohibitions and charges combined with improved provision for cycling would help here.  LTNs should be extended - small 
streets are for living, not driving through.  Drivers can find and be provided with alternatives to driving.  Residents cannot find 
alternatives to living.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes Make buses cheaper for all Very negative
I expect that the situation is already difficult enough that all those who are able to change from car journeys have already done 
so, and therefore adding these extra charges will force more people to make longer journeys and make congestion worse, 
particularly for those of us living near the ring road.

I think this is a poor idea and will make congestion in our city worse at a time when we're already struggling.
The school runs for the public schools in North Oxford seem to drive a significant amount of morning rush hour congestion. 
Could there be a collaboration for some sort of shuttle busses to get traffic out of the city? 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Very positive There should be no charges at all No Other

There should be no charges. It’s hard enough as is to survive 
in Oxford or when you work in the city, not least because the 
council has absolutely destroyed all hope for businesses near 
the train station or within the city. When will the Botley Road 
open

Very negative

This is a ridiculous ploy by the council to drain residents and city based employees of more funds, after considerable impact 
already dealt by the outrageously prolonged closure of the Botley Road. The mismanagement of this city council is shocking. 
Stop taking more from us (especially taking more and using cheap manipulation tactics like dating you’ll use the funds to 
‘improve’ other services…you haven’t actually improved much else so why would we trust you to take our money now?). Just 
open the Botley Road, support local businesses (which this congestion charge will NOT do as it will disincentivize people 
further from coming into Oxford).

Just stop harming local residents and businesses. OPEN THE BOTLEY ROAD. You want to Fox congestion? Maybe open the only road in or out on the west side. 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Positive
I would like to see the traffic reduction initiative extended, with the aim of stopping all vehicles except essential travel ended i  
the city and everyone using busses/Park and ride.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

It is a deeply inequitable policy that will impact the poorest people most. You have failed to build strong public transport and 
safe cycle lanes across the city and penalising people who drive because of work or supporting family members is deeply 
unfair. The fact that transport decisions are being made by people who do not live in Oxford is appalling. You entirely fail to 
account for people living on low incomes and business. The proposal to charge people to drive in their own city is unjust and 
divisive.

It will have no impact on affluent people who can afford e cars and will hit hard working people who have to drive for their work. 
Had you not cut so many bus routes and built strong public transport infrastructure across the city before doing this I would 
have a different view. Your policies will increase pollution and congestion on the ring road and force people to drive longer 
distances and use more fossil fuel and make congestion around the city very bad

You should have built safe cycle lanes throughout the city and provide much cheaper public transport your policies are 
inequitable and will increase congestion and pollution on the ring road

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Positive There should be no charges at all No Make buses cheaper for all Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Positive It's great to reduce traffic and pollution in Oxford No further comment. Thank you for developing these proposals. More proper dedicated cycleways (as in the Netherlands)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I don't Neutral Neutral There should be no charges at all No Other Upgrade the ring road,lift LTN restrictions at peak travel times Very negative

I was born in Oxford and trained as a nurse here before moving away to live and work in Scotland. My husband and I moved to 
Oxford 2 years ago to be nearer to my elderly parents who are now in their 80's. This City is unworkable for many reasons, 
housing is extortionately expensive meaning that many people have to live out of the City. Perhaps if this was addressed and 
there was not a need for so many shared houses that may also improve the traffic. The ring road is not fit for purpose. It is 
overcrowded, unsafe and stressful if you need to travel frequently on it as I do as part of my Clinical Lead NHS role. I cover 
the County. 
A. This proposal has no impact on people who can afford the fine. They will use the routes regardless. It is a direct hit on 
those on a lower income.
B.East Oxford again is disproportionately impacted by this, as are routes to the hospitals. The Eastern bypass is already 
overcrowded and the slip roads appalling. No decision should be made that is going to increase the volume of traffic on this 
road, the associated roundabouts and The Slade in particular which has a heavy weight of traffic currently, an inadequate 
roundabout and far too many junctions all converging in a small area. It's a crazy idea to deliberately funnel more traffic on this 
route. This proposal simply moves the traffic issue somewhere else and for those of us who are regular car drivers out of 
necessity of course the impact is going to be negative and stressful. The buses are also going to be caught up in this and 
cannot possibly be quicker when so many people will be using this route to avoid other fee paying routes. By your own 
admission the traffic on the Eastern bypass is going to increase.
C. From an overall wellbeing point of view so much consideration has been given to those living in LTN areas. They are very 
lucky to have been able to create a traffic free eutopia for themselves. This is not a level playing field at all. For those living on 
boundary routes their quality of life and wellbeing has been directly impacted by the increase in volume of traffic again 
funnelled down fewer routes. In the era I grew up in I was never allowed to play in the road, even though there were fewer cars. 
We were taught to respect the fact that roads were to allow traffic to flow and we were not damaged as a result of this, we 
grew up to respect that. Oxford now is a completely two tier City, I hardly recognise it. My Mum actually gave up her car this 
year as a direct result of the stress of the increase in traffic to the boundary road they border. She used her car to promote 
her independence, travel to the garden centre, go and get the weekly supermarket shop etc. She should not be demonised by 
others for wishing to do this. My parents are now far more reliant on us and in turn our car for things they are no longer able to 
do.
D. Consideration should be given to the overall wellbeing of people living in all areas of Oxford, not just the chosen few and 
those that are lucky enough to be able to cycle or walk to work. This proposal is going to increase commuter stress for a great 
many key workers who will not qualify necessarily for passes. It is going to extend already lengthy days and it is also creating a 
highly toxic culture in the City where pompous, arrogant comments are flying on both sides of the fence. I have devoted many 

I hope I have made my feelings clear. I am very sad about what Oxford is becoming. My husband and I both cycle and walk for 
leisure and live the outdoors. But the unintended consequences for all gave to be considered and basically I think a lot of key 
workers are going to vote with their feet and move somewhere where life is not such a relentless struggle. Oxford is already a 
very transient place and I suspect will become more so. 

Permits etc will not make an impact for the majority and buses are still going to get snarled up. Cycling will remain dangerous in 
parts of Oxford. Sort the ring road before even considering pushing more traffic into roads that are already not coping. There 
are going to be accidents as a result of this, plus a directly negative impact on the well-being of those who need to commute 
both out and into the City and cannot use a bus or bike to do that. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative

For social, or physical activities traveling just within the gates would make already costly journey more costly. More frequent 
busses wouldn't be a full solution as the speed of the journey is a still a factor that busses wouldn't solve.

In regard to commuting time. A new bus/public transport system in outside the city centre to reduce school run car/vehicle 
traffic would be a better solution to make commuting speed better into local hospitals and workplaces. 

A tourist tax similar to some European cities may work as an alternative solution for visitors to the city which this congestion 
charge seems to be targeting. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I live on marston road. We will have no options but to drive up Headley way, already congested, and a vital route for hospitals, 
thus making travel for appointments & emergency services even more difficult. Or I have to go though central headington via 
Morrell avenue, a residential area. Or joining the already busy ring road. Returning home will have to be via marsh Lane, 
already backed up to bridge at times. I have spent 15 years traveling to work in witney via marston ferry link road, leaving at 
7.20 & have never had traffic problems, so this filter is unnecessary. The marston road bus service has been cut to the extent 
that it took less time travelling by train from Worcester to oxford, than oxford to marston road. I will no longer be able to use 
shopping areas around oxford if I can't drive to them as busses don't go anywhere other than oxford centre from here, so 
businesses will suffer.

This is a scheme which will penalise the elderly and those with less mobility. Ihave a friend with MS, she was denied a blue 
badge as she is able to walk a little.  But she cannot carry shopping & heavy items. She will no longer be able to do a ceramic 
course in oxford as she can't carry what she needs & won't be able to park in westgate. I have hurt my knees. Like many 
people cycling hasn't been an option for me. This scheme is discriminating against the elderly and less mobile. For people who 
live a little further out only 25 permits will prohibit their ability to access businesses in oxford area. 
This scheme is proposed by county councillors most of whom don't even live in oxford. It will drive away much needed workers 
who already struggle to afford to live here. Please stop forcing policies on people who don't want them.  Listen to what local 
people say instead of having your policies dictated by bus companies.

Remove LTNs so the routes are more flexible. Reinstate the bus services and reduce prices for families. Sort out the fiasco 
of Eynsham park and ride which was built without access and has been unusable for over a year!

a resident of Oxfordshire living 
outside Oxford

weekly Blue badge holders I don't Very negative Very negative There should be no charges at all No Extend hours of operation for buses, Other Oxfordshire Search and Rescue staff need exemption. Very negative This is just another scheme to penalise motorists, idea should be stopped asap. Awful As now

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

Once introduced, I do not trust it would stay at free permits for commuters.  I have a low paid support job in a school, I do not 
want to be charged to drive to work.  My hours and childcare commitments at home, do not allow for me to get public transport.  
 I also have to drive between two schools for my work.  When I come to Oxford, it is for orthondontist, dentist, medical 
facilities, I do not want to be charged for this, on top of the parking I pay for this.  If I visit Oxford City Centre or the suburbs, 
such as Headington, I come to spend money in shops, cafes, parks etc.  And I invest in the area and resources, I do not wish 
to pay extra for this and the money only goes towards setting up this scheme, what a complete waste of people's money and 
resources. 

It's another stress for people, another bit of angst to add to an already overwhelming day to day experience of life admin we're 
all expected to do.  Another reason to get on the phone/or screen. log in, make a payment.  Who's paying me to do all of this 
life admin I'm now expected to do?  Whilst businesses are saving on their staffing and overhead wages.  Outrageous.  People 
will be anxious about logging in and getting it done by midnight.  Middle aged parents will be assisting the elderly and young with 
this, too much is expected.  Wages are too low and cost of living too high to think this is acceptable.  Car parking prices 
already field those who can't afford it.  The rich will pay and always can, nothing against them, but it's another unfair tax on the 
masses.

Stop developing central Oxford!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive
It should reduce traffic which will help the busses work better. However the charge might be too low and will probably affect the 
less well off more than the wealthy. I also think that the free permits system is likely to make the changes less effective. 

make iffley and cowley roads 1 way and use the freed up lanes for adequate cycle routes or a tram. 

a resident of Oxfordshire living 
outside Oxford

less than weekly Blue badge holders, Unpaid carers
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative The city shops are already struggling all this is going to do is make things worse shoud not happen buses should be a lot cheeper no parking charges at the park and rides or a tram system 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes Add public cycle parking Positive Too many people are driving massive cars in a mediaeval city centre that can't accommodate them. Something has to change. I'd differentiate SUVs and RVs for a higher charge. They cause most of the damage. Penalise single occupancy cars.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Negative About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive Less traffic got to be better. Encouraging use of public transport No No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't No impact No impact There should be no charges at all Yes Make buses cheaper for all, Make bus services more frequent Very negative

Act on actual congestion. What about coaches parked illegally in St Giles running their engines? Why are cars targeted and 
not Lorries or vans? Why no difference in size of car?

Charging people an additional five pounds to access westgate parking is madness and will destroy retail in the city. Surely you 
should be encouraging park and ride schemes with discounts and benefits. If Park and ride was free it would encourage 
people to use it.

Free Park and ride
Coach hub away from city centre
Pedestrianise city centre completely and have small electric taxi shuttles for the infirm
Cheaper public transport
Initially permits that register number of journeys people take to make them aware. Then you can target the real offenders!

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Very positive About right Yes
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive Measures to reduce car usage and congestion are positive.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Make number 3 route connect with rail and bus station and 
provide real integrated public  transport

Negative
Both this and the proposed traffic filters will have a huge effect on the ring road which at various times of day  barely functions 
at present especially on the portion consisting of the major trunk route that is the A34.   More traffic will be thrown up onto it 
which is really worrying

Those who work in education or caring who can ill-afford the cost of living in Oxford should be exempt from charges - it is 
proving hard to recruit staff to inner-city schools for  instance

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Other

Reduce traffic (potentially) Very negative

I use bus and taxi services, or my bicycle if it's just myself. But I also rely on my car to make journeys where I live. For 
example, visiting and collecting friends and relatives from areas inside and outside Oxford which are poorly served by public 
transport, making trips to the supermarket, transporting materials to/from my workplace (I don't drive a van), driving my 
children and their playmates (they are too young to take public transport). These routes often pass through the proposed 
areas for which I will use a permit or pay congestion charge. I estimate that I will quickly run out of 100 permits and have to pay 
around £750 per year, which is just not affordable. I am planning to move outside of the Oxford Permit Area due to rising 
costs, which will decrease my permit allowance further, which then impacts my life even more and makes it even more 
expensive to live in this already very expensive area. 

It appears that the proposals attempt to address increased traffic on Abingdon Road. The increase in traffic is due to the 
closure of Botley Road, affecting access to Westgate Shopping Centre and the Railway Station. This is a temporary issue 
primarily affecting one road, so it is not necessary to implement congestion barriers elsewhere. A congestion barrier at St 
Clement's Road will hardly be useful to reduce traffic at Abingdon Road, as it is not a viable route to Westgate or the Railway 
Station. Furthermore, I live near Abingdon Road and I have only witnessed increased traffic during commuting hours and 
during the weekend afternoons. Yet the proposed congestion charges will apply outside of these hours, which is unnecessary. 
I often use St Cross Road by bicycle or car, and I do not observe increased traffic on this road. In fact, in the mornings and 
late afternoons, this route is often very good - probably because this road only serves the university departments on South 
Parks Road and Parks Road and the residential areas north of there. As a result, I do not see how a congestion charge for 
this area is necessary or useful.

It is worth pointing out that the congestion charges would contribute to local inequality, as they have a lower impact on higher 
earning households and a higher impact on lower earning households. Oxford is already expensive and I do not see any 
serious consideration for the socioeconomic factors which will be impacted by the proposed congestion charges. Why is this 
the case?

I give some detailed comments about the Modelling and Income Forecasting Report by Steer:

First, the report has only been available since June 2025, yet the public survey closes on 4 August 2025. This does not give 
much time for the report to be publicised, considered, and comments to be gathered, analysed, and evaluated. We need data 
to make decisions! So why is the public survey only available for a short time? 

Data generated by a modelling study is used to generate the estimated impact of the proposed congestion charges. The 
reported flow changes are quite precise - given in single figures, percentages, or sub-percentages (e.g. Table 3-2 pp. 16). 
However, it is highly challenging to evaluate these figures without a likewise estimate of their uncertainty. Where the predicted 
flow changes are modest, I expect the predictions are unlikely. There is also very little information provided in the report about 
the validation of the model, which is obviously important to evaluate its applicability and utility in this context. It is not enough to 
provide predictions generated from a model without a detailed understanding of the uncertainty of those predictions and the 
real-scenario validation studies to support its effectiveness. I doubt that the council's internal processes have the expertise or 
indeed the time to thoroughly review the results of the model and I expect they have relied solely on the contractor's 

I suggest more time is allowed for proper evaluation of the Modelling and Income Forecasting Report. 

I suggest the council lays out detailed plans for evaluating the impact of the congestion charges at a statistical level.

I suggest the council provides detailed costed plans for the public transport infrastructure plans referred to in the 
documentation.

I suggest the council considers more carefully the impact of the congestion charges on higher- and lower-earning households 
and offers subsidised rates or grants to lower income households.

I suggest that the number of free permits per household is increased significantly. 

I suggest the congestion charges should be applied at peak times only, where they will likely be most effective at reducing 
congestion. 

I suggest the congestion charge routes are revised on the basis of their proposed impact, rather than city-wide.

I suggest the council lays out plans to mitigate the predicted increase in traffic flow on the outer road network and the ring 
road, which is predicted to increase.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative Might be less tourists, less clients for all the bussinesses, less money for residents having to pay this higher taxes
Yes. Everybody knows that once you impose a "temporary" congestion charge for the next 2 years, it will remain in charge for 
way longer and eventually with higher and higher charges.

Cheaper park and ride parking, more busses, more cycling zones, cycling paths, and overall better infrastucture.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No Other

What a load of rubbish we should not be charged at all I work 
in Oxford I can’t afford to drive to work and home again at 
these prices I’ve never heard anything so stupid in my life this 
is meant to be a free country what a load of crap it’s ridiculous 

Very negative What a ridiculous idea it’s bad enough with the LTN’s who ever thinks up these ideas needs sacking 
Take the LTN’s down that causes congestion and scrap this idea of permit charging get rid of the people that are thinking this 
crap up 

GET RID OF THE LTN’S and the people on this council it’s a load of REDACTED

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Neutral
There is not much congestion in Oxford except during rush hour. These proposals would drive traffic up the Woodstock and 
Banbury Roads which are bad now at peak times.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative The scheme will have a very negative impact on the whole city and not necessary.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative Too low Yes Make Park & Ride parking cheaper Neutral
I live on Cumnor Hill. I fully expect long tailbacks up Cumnor Hill from Westgate bound traffic coming from the west and south 
and traffic heading for Seacourt Park & Ride as a result of the congestion charges and the filters. The charge should be £10.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't There should be no charges at all No Very negative
This will reduce movement around Oxford and thus be bad for residents and businesses. The damaging aspects and 
alternatives don't seem to have been considered. It feels very much like a LibDem anti car campaign using congestion as an 
excuse. 

The locations are obviously chosen to be most damaging to travel around Oxford. I am 67 and have cycled my whole life in 
Oxford but I'm finding it increasingly difficult and really resent the idea of being charged to drive around my own city. I live in 
Marston but frequently shop in Summertown. If these charges are introduced I will mostly have to drive round the ring road 
tripling the length of my journey, tripling my CO2 and other polluting emissions, jamming up the ring road (as will inevitably 
happen) and just being a total pain in the neck. I used to be a LibDem voter and member of the party, in fact I regularly used to 
be one of nominees for the local parliamentary candidate. I will never again vote LibDem at either local or national level as 
long as the party remains so anti car.

Do away with the LTNs. There was a step change in how bad congestion is when they were introduced. It is madness to funnel 
so much traffic into choke points when there are obviously much more direct and efficient routes available that are now 
blocked off by LTNs.

Why should it be goal to reduce traffic? Each journey is made because someone wants to move around the city and 
represents "a common good" for the people of Oxford. It is congestion that needs to be reduced. So open more routes 
through the city, make more use of one way roads so that narrow roads can handle more traffic more quickly and easily. Stop  
building new houses when Oxford infrastructure can't cope.

an Oxford resident daily Business cars used as goods vehicles
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other

Make lay-by for busses  to pick up passengers rather than  
them sitting in the road b;ocking traffic.  this is reason why  
oxford has a " traffic issue". Busses  stopping in the road 
cause traffics problems.

Very negative

 This wont be temporary, once its in you will use it to gain revenue and limit personal freedom.
Firstly, the financial burden of the congestion charge will disproportionately impact lower-income households who rely on their 
vehicles for commuting or essential travel. Public transport alternatives are not always viable, particularly for those living in 
rural areas surrounding Oxford where bus and train connections are infrequent or unreliable. This risks isolating residents and 
reducing their access to employment, education, and healthcare.

Secondly, the charge could harm local businesses that depend on customers traveling into the city by car. Small retailers and 
service providers may experience a drop in footfall as people choose to shop online or travel to out-of-town retail parks where 
parking is free and access is simpler. Delivery and logistics costs may also rise as tradespeople and supply vehicles are 
forced to absorb additional charges.

Moreover, the policy could have a counterproductive effect on traffic patterns. There is a real risk that congestion and 
pollution could simply be displaced to surrounding residential areas, as drivers attempt to avoid the charge zone. This could 
lead to increased congestion on smaller roads that are not designed to accommodate high volumes of traffic.

Finally, many residents feel that the public has not been sufficiently consulted on the scheme, and that the full social and 
economic implications have not been thoroughly assessed. A more collaborative approach, which includes investment in 
public transport infrastructure and incentives for cleaner vehicles, may prove more effective and equitable in the long term.

I respectfully urge the council to reconsider the current proposal and explore alternative strategies that balance environmental 
goals with the needs and realities of local communities.

1) many Layby for busses, busses stopping picking up passengers block the flow of traffics and this includes other busses.  
build layby for every bus stop. This  will  greater increase the flow of traffic.
2) change the phase of the traffic light at 3pm so that it favours the flow of traffic over the city, all you have to to is add an 
extra 15 seconds to the light sequence for the exiting traffic.   this costs virtually nothing

3)  In Germany people buy the tickets using an app before hand, so people just get on the bus and then it drives off, so the 
time it stops is less than a minutes for picking up 20 passenger's, where as in oxford that would take 10 minutes. that would 
increase the bus time table rather than  removing money from people pockets

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative
It will drive people out of the city centre. Not enough buses already and not enough parking spaces make Oxford a difficult 
place to shop or visit. If you had to make a lot of purchases how on you take those onto an overcrowded bus services in use 
by tourist or language school students?

Don’t do it. Oxford is already becoming difficult to negotiate. The Botley Road closure has divided the city, if you are of limited 
movement or disabled it rules entering the city by bus unviable due to the walking route from the station. Buses are still limited 
at peak periods and queuing for a bus when the ring roads are gridlocked is unbearable. We already avoid going into the city 
centre for entertainment preferring neighbouring counties with adequate parking facilities. Pretty soon all that will visit will be 
tourists (coaches still being allowed to park and contest St. Giles) and students and then there will simply no economy.

There is no solution unless you introduce more frequent buses or trams for locals with reduced fees. It’s a complicated one 
way system that gridlocks all transport at peak periods - an accident on any of the major ring roads brings chaos and standstill. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't There should be no charges at all No Very negative

I have recently had two strokes that mean it is difficult for me to get around. I had blue badge which expired in June but I can 
now walk 100m unaided and so am not eligible for a renewal. Travel by car is really important to my quality of life and these 
charges will make my life more difficult and more expensive. It is really quite difficult to get a blue badge, at least if one is 
honest about the degree of disability and although I no longer qualify I still find it difficult to get around without help. I use buses 
but they are slow and tiring. I really feel that I am being discriminated against by these charges which will not impact able 
bodied people to the same extent.

Do away with the LTNs. They are utterly counterproductive. 

other less than weekly Emergency service vehicles I don't No impact Very positive About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative

As a volunteer with Oxfordshire Search and rescue we can be called out by Thames Valley Police or Oxfordshire Fire and 
Rescue to a scene that could be within the charging area.  As these searches are an emergency, we should have free 
access to the areas without having to worry about incurring charges.  The majority of us travel in personal vehicles, although 
the organisation does have 3 liveried vehicles 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Neutral
I don't often use the car to go into Oxford as aim to walk or use public transport. At the times I do choose to use the car the 
number of permits I get as a resident is adequate so I won't need to change my route. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

Very negative There should be no charges at all No Add new bus routes, Add public cycle parking Make sensible bike paths instead of painting some signs on the main road

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative
Unless viable alternative options to transit the centre are created, reducing options or extracting money from people seems ill 
conceived 

Perhaps the county council should focus on projects that will actually improve the lives of people, not just the residents in the 
very centre of Oxford 

Reducing motor vehicle lane size to accommodate cycle lanes makes roads more dangerous for everyone. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
In these difficult economic times, this is yet another penalty for those on low incomes. It will not reduce car useage: merely 
again add to the jams on certain routes = pollution: frustration: and increased costs for residents.

It will lead to further ghettoising of certain areas of Oxford. It will result in great difficulty trying to get to the main hospitals if you 
live in East Oxford. (A return taxi journey costs approximately £17 during the day)
Other options to reduce traffic, such as banning Oxford Brookes and University students bringing cars to Oxford (this used to 
apply to Oxford University) have not been explored. The number of buses coming down the Cowley Road daily is absurd. 
Usually they travel in a convoy of 4-5. This adds to traffic congestion. Vehicles unloading to supply shops do not appear to be 
restricted anymore to non peak times eg before 7am: and this also adversely affects the flow of traffic.

See above.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I am a TA on extremely low income with 3 children. I am suffering from inflation with no pay rise. I simply cannot afford to pay 
£5 each day for travelling into Oxford as I will need a permit 365 days a year, not 100 days a year. You do many trips each 
day as we need to take my kids to clubs each day. There are no buses for these trips. Buses would make my kids miss their 
clubs. I would have to stop these clubs which are very valuable and my kids will miss out. I oppose these changes entirely. 
They benefit high income families. This is completely unfair!

These changes will not reduce traffic but make traffic worse around the routes with tolls and on the ring road which is already 
extremely full of traffic.

These changes have nothing to do with a green agenda. They serve ultra rich technocrats like members of the WEF who 
eventually want to stop all car from driving, except themselves.

These people have many advantages and privileges already like being exempt from paying taxes and immunity in court, 
showing the unfairness of the whole system they are trying to impose top down. We must resist these plans.

These plans need to be stopped otherwise the public ‘’will own nothing’’ (klaus Schwab-previous head of WEF) as everything 
will be taken from them.

Boosting reliable bus services: investing in efficient, affordable public transport so fewer people need to drive.

Improving cycling routes and making them safer (not to be shared with taxis nor buses) everywhere in the city and improving 
road access to all across the city also. 

Favouring one way systems across the city to make routes safer for all.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No Very negative

I will have to pay to get to work. Either £5 congestion fee per day or £6 (currently £3 each way) which will mean I have to leave 
home earlier to drive to my nearest park and ride in Bicester and then get home later in the evening.  Plus I will have a 15 
minute walk to work from the town centre and then back to the bus stop for the homeward journey.  With winter coming up once 
this charge begins it will mean getting very wet on occasion and cold.  I have a parking space provided by my employer at 
college

 Change the times from 8am - 4pm and add restrictions to un-logo’s vans otherwise people will change to small vans and get 
away with the charge but still add to the congestion of traffic

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Neutral There should be no charges at all No Very negative

Seems like just another way of funnelling money from working people to city council, without real impact of congestion, air 
quality or public transport. Those who could switch to bikes or public transport already did so. Those who can’t, often self 
employed professionals will pay the price again. Those schemes don’t help anyone, except the council and I do not welcome 
this idea even though I do not drive every day. But just like with the LTNs, even if majority of affected residents will be against it 
is known that the council will do what it had already planned, which is to introduce the charge. 

a resident of Oxfordshire living 
outside Oxford

daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

No impact Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I work for a property agent. I manage a very busy short let department and need my car to travel between properties. If you go 
ahead with this scheme I won’t be able to afford to do my job

Removing the LTN’s will solve all the congestion issues. No one wants them! Removing the LTN’s will solve all the congestion issues. No one wants them! 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

So let me get this right, I pay council tax, which pay for services around Oxford and I cannot then use the roads that I pay to 
support. This 'central permit area' idea would affect almost no residents who live inside the circle road and the council has paid 
little consideration to the gap between the introduction of the congestion charge and the 'promised' improvements to the bus 
services around the city, which will heavily affect the public being able to get around.

At the minimum, the central permit area should be extended to the wider Oxford area for this scheme to be viable in my opinion.
Improve bus services first! - The poor service to get to anywhere apart from the city centre make bus travel a nonsense 
option to get to where you need to go.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Emergency service vehicles

I don't Negative Very negative About right Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative
As an emergency service volunteer it would introduce a personal cost to responding to emergencies. We are volunteers and 
already self fund much of.our operational equipment and all travel. 

A good idea but it has not taken volunteers for emergency services into consideration Improve park and ride

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

AS a husband who has to collect his wife from work during unsociable hours whne public transport may not be runnung, I will be 
unfaitly penalised.
Additionally, as a volunteer Licensed Search Technician for Lowland Rescue Oxfordshire, an emergency service providing 
search and rescue in support of Thames Vally Police and Oxfordshire Fire and Rescue Service, I may be penalised for 
responding to emergency calls.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive
Faster buses to and from Headington into town.  Decreased air pollution around London Road.  Hopefully less chaos at the 
four way junction in Headington (London Road/Windmill Rd/Old High Street).

More (and enforced) parking restrictions city wide. Increase prices of parking and decrease prices of buses. LTN-like 
protection off arterial routes, such as in residential areas of Headington.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact Too high No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative
We can’t move freely within our own areas. The roads in Oxford are already poor and the time taken for the Botley Road to be 
built should be a world record. The proposal will only block up roads like the Ring road even further increasing the already bad 
congestion problem.

If you put this in place at least give residents more permits / make buses significantly cheaper / wait until after the botley road 
is complete and fix the already existing problems.

Invest in transport infrastructure and cycle paths 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive Too high Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
Why should I pay to drive AN ELECTRIC CAR AROUND OXFORD? Also I have to drive to central Oxford because of the 
LTN network making it impossible to navigate around Oxford.

Scrap the idea!!! You will stop a lot of people visiting central Oxford for shipping etc why should they pay to drive into Oxford 
then pay to park thier cars. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative About right Yes Make buses cheaper for all Very positive Reducing traffic in Oxford will likely increase cycling and walking which would be very positive. I would extend it to the ring road but make park and ride cheaper. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Make buses cheaper for all Very negative

I am likely to have to travel through the congestion zone more than 100 times a year as I deliver and collect a daughter from 
Christchurch cathedral at least 4 times a week. Why should I have to pay for this. I don’t think the traffic warrants this. The 
Marston Ferry road congestion charge is ridiculous, what about people coming to Summertown to shop and parents dropping 
off their children at the Swan school or attending the hospitals.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I commute to the JR hospital from Didcot. The park and ride would add an extra 45 minutes to my journey each way so is not 
an option with childcare. The congestion charges will just push all of the traffic to the ring road and make it worse than it 
already is. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
Mainly go to Oxford for theatre - getting in for 7:30 is difficult if can only park after 7. Also going to hospital is not a choice - 
appointment times are not a choice. 

Will never feel safe cycling in Oxford.
Sometimes need to pop in very quickly eg visit a bank as no local branches anymore

Pollution reduction by encouraging use of electric cars

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

I travel to JR to work. Recruitment and retaining of staff in the NHS (particularly Oxford) is at an all time low and this 
congestion charge will only make this worse. I am seriously considering leaving my job at OUH after 30 years because of this. 
I was born and brought up in oxford city and would love to move back but property prices make this impossible so I am forced 
to move further out and commute. 

Make public transport more affordable and reliable. Trains are dreadful always delayed/ cancelled and they cannot blame this 
on congestion on roads! Buses are just as bad.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Positive Less congestion and pollution, quicker bus journeys

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking

Very negative Remove LTN Remove LTN

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative No impact There should be no charges at all No Make buses cheaper for all Negative
I live near the ring road, off Horspath Road. My doctor is in Jericho & my dentist in Summertown. Neither location is easily 
reachable by bus, & if I’m unable to pick an appointment at a time when the charge does not apply I shall be paying the council 
for the privilege of accessing NHS services.

The additional traffic this will bring to the ring road, which is very close to where I live, will add to the already heavy pollution we 
experience in the Horspath Road area.

Better, cheaper bus services. It’s two buses to reach the station with no combined ticket, & takes around an hour even when 
there’s little traffic.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I normally travel to Oxford in non rush hours and the congestion charge will put me off completely and I will choose to spend my 
money elsewhere.

Yes, make roads better, traffic lights more efficient, 

other daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Add public cycle parking Very negative
It makes life so much more complicated as I often have to travel between several different locations around Oxford. I always 
bike when sunny but I'm going into meetings and dropping stuff off it's not practical all year around. Same problem for my 
employees 

The closure of Botley road makes this worse so think should come in effect when that opens. Also you currently do not 
enforce permit parking on my road so you are not using the levers already in place to prevent drivers coming in to the city. 
Fund better enforcement of existing measures 

Bring in driverless cars that dramatically reduces the number if cars on road as everyone sharing. Cities like San Francisco 
already have them 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Registered car clubs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
Significant impact to businesses operating in Oxford city centre. Many visitors will be dissuaded from even entering Oxford for 
shopping or night life which would choke local economy making it rely near solely on tourists. Visitors would rather go to 
Reading or Milton Keynes which already offer wider array of retail stores and cheaper parking 

This is clearly a further financial impact on those already affected by the Botley Road closure and should not be placed into 
effect. Visitor numbers to Oxford have already decreased due to the prolonged closure and small business are already 
suffering and have had to move or close in response e.g. Dosa Park restaurant opening a second location through heavy 
leveraging of existing business location to keep operating. Please prioritise hastening the work on the Botley Road work 
instead of looking to poorly and short sightedly solve a symptom of this problem 

Make park and ride parking free for 2 hours and have free 24 hour bus services Monday to Saturday every 15 mins only 
between P&R locations and the city centre. This will encourage more people to utilise these services than park in the city 
centre and pay. 
And to prioritise and hasten existing delayed and disruptive work on Botley Road 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative We won't travel in as much dor retail or to see my elderly grandma or mother. It will literally cost me to go and see my mum. Please dont charge me to go and see my mum....

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

Very negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Extend hours of operation for 
buses

Negative Occasional impromptu travel to friends. Bowls club and hospitals would be expensive. Oxford would be troublesome to visit 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative It's a cash grab that will severely impact my ability to support my severely autistic teen to access education Don't do it!

an Oxford resident daily I don't Positive Positive There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative Restricted access to Oxford by car. Nursery drop off would cost £5
Open closed roads to improved traffic flow in Oxford. Congestion charge won't fix it and its a bad idea for both resdidents and 
businesses. 

Yes, open the closed roads linking major arteries. This will reduce congestion. Do not block access further. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Other Not applicable Very negative

Please, please, please, do not introduce a temporary "solution" for a delayed road work issue. Please do not spend 
£100,000s on ANPR cameras which are a "temporary solution" until Aug 2026 as for one thing I am concerned this week 
become permanent - very against this. All the traffic calming proposals are making Oxford press accessible to working class 
people, it benefits the central Oxford wealthy and impacts those who cannot afford. Visitors will just go elsewhere... 
Businesses will suffer due to lack of footfall and traffic will redirect to the ring road causing traffic jams there. At present at 
least there are multiple different routes to get to certain parts of the city and those residents who have been here for many 
years know the routes to use. 
I do not believe this is a useful proposition as there will be huge outlay in money and minimal money made if it is only proposed 
to operate for less than 1 year. 
Please do not introduce and spend our money on this.

Above 
Spend money improving the cycle lanes e.g. look at Amsterdam with segregated cycle lanes on major routes. Make 
cycling/walking attractive rather than trying to deter cars, people will pay the fees/sit in traffic jams until there is a good 
alternative.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes, Make bus services more frequent

Very negative
I live in Marston and need to drive through the congestion charge zone daily. The 100 free passes will not solve my problem. 
There should be a permanent pass for Oxford residents that have no alternatives to drive through the congestion charge 
zones.

I agree that it is important to reduce the traffic in the city centre but this measure doesn't seem very well thoughtful and 
respectful for residents (not necessarily in the city centre but other surrounding areas). 

Implement permits for residents 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative No impact About right No
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Negative
Residents of Radley and Kennington are excluded from having permits.  We work and socialise in the city regularly without 
necessary having it designated as our place of work.  This congestion charge means we will avoid going in because the bus 
service is inadequate and we don't want to pay the high charge. 

Please include Radley and Kennington in the permit area.  Failing that,  offer a reduced rate for people who want to come to 
the city semi regularly,  e.g. a discounted charge for 20 visits. 

You do not want to deter people from visiting Oxford.  It's bad for business and alienates the people who want to come 
regularly but do not live inside the permit zone. Bus services are inadequate for residents who live just outside of the city. 

Sort out Botley road road works.  Remove LTNs. More road bridge over the river along abingdon road - people have to come 
in/ out of the city to cross the river either in the city centre, ring road or Donnington bridge. There's not enough cross points. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Positive Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

I live in the Oxford area, not the central area but writhing the blue area on the map. I require my car to carry out my job. 
Without my car I cannot do my job as this involves travelling to various properties within a day occasionally taking various 
items or removing them from properties. This would be impossible. I also do not see how using my 100 free passes as a 
resident is fair. Others in the company I work for live outside of the oxford area so will have no free passes. In order to collect 
my child from school I would also have to reduce my working hours to get from summertown to east Oxford taking 2 busses to 
get to my location which would take over an hour. I would loose several thousands of pounds a year doing this which working 
part time already isn’t viable.

I live in the Oxford area, not the central area but writhing the blue area on the map. I require my car to carry out my job. 
Without my car I cannot do my job as this involves travelling to various properties within a day occasionally taking various 
items or removing them from properties. This would be impossible. I also do not see how using my 100 free passes as a 
resident is fair. Others in the company I work for live outside of the oxford area so will have no free passes. In order to collect 
my child from school I would also have to reduce my working hours to get from summertown to east Oxford taking 2 busses to 
get to my location which would take over an hour. I would loose several thousands of pounds a year doing this which working 
part time already isn’t viable.

Reduce students from being allowed to bring cars to the city unless they need them for travel due to placements etc as part of 
their course. Do not allow private school children to be driven to school. Drop off points could be put at all park and rides with 
busses provided by the private schools

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very negative I work at the hospital so travel to work will be difficult I think this should not be implemented 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Our finances are already stretch for extra payments to the council on top of our council tax. Traffic filters and other 
measurements about traffic in Oxford requires scientific demonstration for the positive impact to the overall community. This 
evidence is missing or not accessible for the entire proposal.

With no evidence, the council should refrain of such thing.

The only proven policy to reduce traffic is to seriously improve public transport. More frequency, more routes, free of charge 
and sparkling fleet. Without those incentives, people will continue preferring cars over public transport. Just making it awful to 
have a car will not push people into public transport, it will simply create collective misery and the city will miss the opportunity 
to attract the talent required to make this city thrive. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No Add public cycle parking, Other Invest on road resurfacing, remove potholes. Very negative

Father and one kid are commuting to Oxford twice a week for football coaching, training and matches. Unaffordable to keep 
that service to the community if cost £10/week.
Mother and second kid commute to Oxford once a week for volleyball training. Two expensive to pay £5/week extra on top of 
all the sport club fees. 

Oxford needs better planners to make it a leaving friendly town. 
Improve the public transportation in Oxfordshire to get easier and cheaper to Oxford. May be minibuses, minivans, run more 
often than nearly empty double deckers very spacious on time.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative

Economic & Business Impacts: Local businesses—already squeezed by rising costs—warn that a £5 levy would deter 
customers, reduce footfall and revenue, and drive up delivery and operating expenses across the city centre. 

Equity & Accessibility Concerns: Many see the charge as elitist and regressive, effectively privileging wealthier motorists who 
can absorb the fee while low-income residents, carers and tradespeople face disproportionate hardship with limited travel 
alternatives. 

Traffic Displacement & Environmental Effects: Rather than cutting total vehicle-miles, drivers may reroute around charging 
points, creating “parking-lot” congestion and higher pollution on peripheral roads—shifting problems rather than solving them. 

Public & Political Opposition: The proposal has been branded a “knee-jerk solution” imposed without proper consultation, 
risking alienation of residents and businesses—echoing backlash against similar schemes where trust in authorities eroded 
amid poor stakeholder engagement. 

Implementation Complexity & Insufficient Alternatives: Effective charging demands significant investment in cameras, billing 
systems and exemption handling, plus robust admin capacity. With current gaps in reliable, affordable bus and rail options, the 
scheme’s real-world impact would be unpredictable—and might fail to deliver meaningful congestion or air-quality gains. 

Remove unnecessary traffic lights especially around botley interchange and pear tree roundabout. Also improve traffic light 
timings at sainsbury's roundabout at hayford Hill remove the 20 mile speed limits on main roads stop wasting money on 
tarmacing a giant car park that can't be used and use it to draw carriageway the A40 to Whitney and remove all traffic lights, 
you have to understand that not everyone that uses the a40 wants to go to Oxford improve access from the a40 to the a34 
avoiding North Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative It will cause congestion on principal roads and parking issues in the Outer Oxford areas Analysis of the data used to promote congestion is severely flawed. Analyse the data correctly and talk to businesses.

a member of the public living outside 
Oxfordshire

less than weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative

I regularly travel to Oxford to meet friends, family and as a tourist, I pay car tax, income tax, council tax , vat tax and many 
other hidden taxes and don't feel this is fair or appropriate, it is just another way of controlling my freedom of movement which 
is becoming more expensive every year

It is not appropriate or fair and makes life harder in these difficult times especially for lower income families 
This is a loaded question and does not address the issue of why citizens right to freedom of travel by car is being intentionally 
restricted 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs

I don't Neutral Neutral Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Add public cycle parking Very negative
The scheme deprives the less financially privileged individuals and families from exercising their right to be able to travel in 
and out of the city conveniently similar to their prevlidged counterparts. The traffic issue in Oxford is limited to few hours in the 
day and not that bad, doesn't need the introduction of such an extreme measure. 

The scheme will also impact businesses in the area very negatively. Think of traffic as the water that these businesses live on; 
by closing those roads, customers will simply start going somewhere else. The LTNs have been bad enough and have closed 
down many businesses already, let alone a congestion charge.

1. Leave things as they are for now; the problem isn't that bad. It is normal for city to have traffic in peak hours. If the traffic is 
bad all day long, 7 days a week, of course! But that isn't the case.
2. Subsidise the Park & Ride, it is too expensive for families at the moment. 
3. Improve cycling lanes

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Neutral There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Negative

although there are exemptions for blue bade holders, there is a significant number of people who do not qualify for a blue 
badge but would still have great difficulty in managing without being able to use cars, as they may not be able to cycle and 
would find it very difficult to use public transport, as there are many places (eg Jericho) where there are no buses or long gaps 
between bus stops

There is no explanation as to why the Council is 'unable' to introduce the traffic filters trial, yet is able to propose and 
implement this scheme. It is highly dishonest, as there was a commitment not to do the traffic filters until the Botley Road re-
opens, yet this scheme will have exactly the same impact, it is just dressed in different clothing to make it seem as if the 
Council is not breaking its promise. 
The issue of whether money will be wasted in setting up two very similar but different schemes has not been addressed. 
Also, if it is a congestion charge, why is it going to be implemented on days when there is no or little congestion, i.e. Bank 
Holidays/Sundays?
There appears to be no planning for the impact on the already overloaded ring road, to which the 'congestion' will simply be 
shifted, it will not disappear magically

more carrot and less stick eg Park & Ride promotions for Westgate users; better design to the Westgate car park entrance 
so that through traffic is not impeded, but at the same time more prominent flagging of times when Westgate car park is full so 
that people stop at Redbridge rather than carrying on to Westgate itself

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative No impact There should be no charges at all Not sure
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
We live in Botley but my son plays for a u12 football team in Marston. This implies considerable amount of money spent per 
week for travelling for trainings and games. 

an Oxford resident daily I don't Positive Positive About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Other

Bring back the PickMeUp service (on demand rides) Positive Central Oxford is still too congested and polluted. 

Cheaper and more frequent buses should help people to avoid using their cars. Personally, I chose to give up my car once I 
retired and qualified for a bus pass! But please, please, bring back the PickMeUp service - stopping it was such a retrograde 
move. I relied on it a lot, to get to places badly served by the buses. Why are there no buses convenient for the major 
branches of Tesco and Sainsbury's?? Or for Aldi off Horsepath Driftway???

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive
Reduce traffic & pollution overall. I mostly cycle to get about, so the direct impacts on me is limited to health & environmental 
ones. The community as a whole should benefit from cleaner air, faster buses, emergency vehicle access, etc. 

You should put charge points at the top of the Woodstock and Banbury Roads. I fear that the Marston Ferry Road charge 
point is going to make congestion (already dreadful) in Woodstock Rd Nad Banbury Rd worse, not better. I am ‘net’ supportive 
of the scheme for the benefit of the whole city, but aware that my neighbourhood will be a short-term loser. 

1. Make the Congestion Charges higher, & add more charge points (to avert rat-running and traffic displacement), per above. 

2. Explore making Banbury, St Margaret’s and Woodstock Roads an elongated one-way system. 

3. Get serious about our cycle routes — segregation, resurfacing, signage and enforcement all need investment. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No Make buses cheaper for all, Add public cycle parking, Other Do not introduce this charge; introduce free park & ride Very negative

There should be no charges, given the parking charges in town people only come into Oxford with their cars if the absolutely 
have to, this charge is because the City Council has mismanaged the works around the Botley Road, introduced road 
blockades (LTNs) in areas that now block all access to the city in the poorest parts of the city and have led to small and 
medium sized companies to go bust, start taking advice from local residents instead of overpaid consultants who thrive on 
your gullibility and lack of on-site knowledge. Marston Ferry Road congestion would be solved if a. Swan school lets parents 
drop their kids off on their extensive grounds; Moreton Road is made into 1 way traffic instead of those that are turning onto 
Banbury Road to go to Summertown have priority (there are many other roads that could be used for this, it’s completely 
unnecessary and causes huge delays)

Please don’t introduce this charge. 

There should be no charges, given the parking charges in town people only come into Oxford with their cars if the absolutely 
have to, this charge is because the City Council has mismanaged the works around the Botley Road, introduced road 
blockades (LTNs) in areas that now block all access to the city in the poorest parts of the city and have led to small and 
medium sized companies to go bust, start taking advice from local residents instead of overpaid consultants who thrive on 
your gullibility and lack of on-site knowledge. Marston Ferry Road congestion would be solved if a. Swan school lets parents 
drop their kids off on their extensive grounds; Moreton Road is made into 1 way traffic instead of those that are turning onto 
Banbury Road to go to Summertown have priority (there are many other roads that could be used for this, it’s completely 
unnecessary and causes huge delays

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Positive About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
Being allowed into Oxford only twice a month for free is pretty ridiculous. All Oxfordshire residents should have at least 100 
permits which only amounts to going into Oxford twice a week to shop, for leisure or see a professional - dentist, lawyer etc. 

Oxford traffic is only bad during rush hours and on the weekend when shoppers try to drive to Westgate. The scheme 
therefore should only operate at these times, allowing people to drive into town during weekdays when it is quiet. Otherwise 
you will kill business in the town and just have more empty shops and premises.

An even simpler way of dealing with this is road pricing in the city. The more you drive, the more it costs. This should apply to 
commercial traffic and commuters. It could also be geared to encouraging less polluting vehicles which your current plans do 
nothing for.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Neutral Neutral There should be no charges at all Yes Make buses cheaper for all Very negative
With this measure you will keep people away who want to spend their money at city centre shopping, restaurants, 
entertainment, etc and turning the city centre into ghost ,,town'' with empty closing down  units it is plenty example of this 
across the country. Please don't be against your own community just for some extra income.   

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
The Congestion Charge will force more cars onto already congested roads on the outskirts of Oxford. These roads are 
already struggling to cope with the volume of traffic pushed onto them by the closure of Botley Road. Journey times have 
increased by three times already so it will only make this worse.

The Congestion Charge will mean less people go into Oxford, hitting shops and businesses hardest. Since the introduction of 
the LTNs I have attempted to use the bus service. However, on three occasions the bus simply hasn't arrived, making me late 
for appointments. Buses simply aren't reliable enough to be an alternative.

Replace LTNs with one-way systems to alleviate congestion created by LTNs. The negative environmental impact of the LTN-
 created congestion must be taken into consideration. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No Add new bus routes Negative
The LTN is operational in the poorest part of Oxford and penalises those residents. Congestion charges are a cash cow for 
you and will not be temporary. It's already difficult to navigate around Oxford and for those working in the area it's a nightmare. 
You've negatively impacted local businesses in the area making it more likely people will shop elsewhere.

You should be implementing an Oxford wide plan and stop protecting North Oxford One way systems would work well, tradesman, carers, medics and residents would benefit 

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative There should be no charges at all No Very negative

It will prevent me going to Oxford for any type of leisure activity at all. I feel it will be the death of business in Oxford and will 
turn it into the theme park you are trying to make it. A city for the tourist and not anyone else. I also expect that Councillors will 
be exempt this charge as it will be such an inconvenience for them to use public transport like the rest of us will have to do. 
One rule for them and one for the rest of us!

Stop thinking about stupid traffic calming ideas. Return to school catchment areas to stop the school run and do away with 
LTN'S

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative Negative effect on public transport because it would be more expensive to go to and from Oxford train station.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Add public cycle parking Very negative Should not push this through as a fudge version of bus gates 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too high Not sure Other
1. Remove LTN in East Oxford. Buses cannot flow along Iffley 
Road.Complete train station and open Botley road

Very negative
Less visitors.

 Local businesses will suffer and relocate outside oxford. 
I cycle - do not drive but can see that hostility to cars/traffic policy has caused major degeneration in city centre. This will 
exacerbate problem.

Finish development at Train Station and remove/revisit LTN system in East Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Add public cycle parking, Other We need SECURE bicycle parking Very negative unnecessary stealth tax Don't do it
Open the LTNs, improve cycle lanes, educate drivers on the positives of cycling and to change negative stigma of cyclists,  
introduce  secure bike parking 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all Yes Make buses cheaper for all Very negative
I am a guitar teacher in schools in Oxford, this will cripple my business, I don't earn very much as it is. I teach in Marston twice 
a week. I cannot afford these charges. 

Very poorly thought out. Open the roads again, why Cowley and not richer Summertown? 

an Oxford resident weekly I don't No impact No impact There should be no charges at all No Other Make busses free Very negative Parking and driving is already too hard and too expensive. Please make Oxford more car friendly. 
Make one side of the pavement for cycles, scooters etc. The other for pedestrians. Leave the road for cars, busses and 
lorries etc

other daily
Unpaid carers, Community health or care workers who need 
to visit multiple locations or travel urgently, Personal cars 
used as goods vehicles for business purposes

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No Other

Reduce bus congestion - there arte too many. Is work on the 
Botley bridge 24/7 to speed up restriction it has become. Park 
& Ride should be free with a small charge per hour  for 
parking.

Very negative

As a priest one is liable to call out at short notice + irregular pastoral visits in the city which leave no time to request pass 
permits so there should be an exemption. As someone with other commitments journeys into Oxford require own car to ferry 
items for work  or people. Attendance at occasional services in church becomes more difficult or prevented by proposed 
charges.

You will push congestion to the perimeter of Oxford making access more difficult to Oxford and  the JR.
Better routes should be thought out and some oneway circular routes introduced.

Clamp down on bicyclists who break the highway code and do not have insurance,
Rationalise the number of buses and their use as they cause congestion as it is.
Do not have charge locations so carers, who may be family on a twice daily basis, have access which your charges would 
deny.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive

a business daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative My business income comes from people who visit Jericho. So this charging will affect my business dramatically.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive No impact There should be no charges at all No Make bus services more frequent Very negative
This will create extra bureaucracy and costs. I think this adds to the sense that Oxford council continue to make life harder for 
car drivers and increase journey times by pushing cars to the ring road. As a family that lives in Marston and cycle to work / 
school this will make occasional car trips along the Marston ferry road or through town more problematic. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

No impact Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative I simply won't travel into Oxford under this charge and will shop somewhere else. No one seriously believes this is temporary. The use of that word is disingenuous. Make park and ride free. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive Very happy to see this proposal and I support it

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

Congestion charge will create more chaos than they already is. I spent half my time sitting in traffic wasting fuel polluting. I 
already pay Road tax for my vehicle which is extortionate. I also have to pay to park outside where I live, Oxford Council traffic 
proposals are a complete failure and need to be for through properly all of the stress and anxiety it causes just add to my 
depression.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Positive It would be good to have fewer cars on the road, to allow the buses to move more smoothly
I live in Marston. I don't understand why the Marston Ferry Road gate is proposed to be operational 6 days a week. I agree 
that the road is ridiculously busy Monday to Friday during school drop off and pick up; but there is never any problem on 
Saturdays. Why not make it 5 days? (Maybe the same applies to Hollow Way; I don't know, as I don't live there.)

More bike parking! The bike racks in town are essentially always full.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Other Improve Oxford's road and traffic systems for car drivers Very negative
The proposals will produce no real benefits, including those claimed, and represent nothing more than a further punitive attack 
on car owners. 

As above. I completely disagree with prioritising buses and cycling over the rights of tax-paying car owners. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

No impact No impact About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive If the result is less congestion on the roads in and around Oxford, then I view it as positive. Safe cycle routes, more bus routes between different areas that don't go via the city centre.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Positive Positive There should be no charges at all No Make buses cheaper for all Very negative

As someone who drives to work daily in the city centre area, I strongly believe this proposal would have a significantly negative 
impact. I work at John Lewis, and since the Botley Road closure, we’ve already seen a noticeable drop in footfall. Introducing 
additional congestion charges will undoubtedly worsen this, making it even more difficult for customers to access the store. 
The city centre is rarely congested during weekdays—except for Saturdays—so this measure feels unnecessary and 
potentially harmful.

Our branch is already under pressure, and with reduced footfall, there is a real risk that it could be shut down. This isn’t just 
about my commute—it’s about the livelihoods of hundreds of employees and the survival of one of the city’s key retailers. 
Other businesses in the area will likely face the same consequences, especially given that Thames Street is where two of the 
city’s largest car parks are located. Restricting access further could seriously damage the economic viability of the whole city 
centre.

I strongly urge the council to reconsider including Thames Street in the congestion charge zone. It is one of the only remaining 
access routes to the main city centre car parks. Blocking or restricting this route would discourage even more people from 
visiting the city centre, especially those who rely on cars for accessibility, shopping, or family visits. Keeping Thames Street 
open and unrestricted is essential if Oxford wants to support local businesses and avoid further economic decline in the heart 
of the city.

Speed up the Botly road project. 
First and foremost, speeding up the Botley Road project should be a top priority. The ongoing closure has already created 
significant disruption and contributed to congestion across the city. Delays are directly affecting businesses, workers, and 
residents.

Secondly, the city needs to introduce new roads or alternative routes into the network. At the moment, traffic from across 
Oxford has been funnelled into just a few major roads due to the LTNs (Low Traffic Neighbourhoods), which has only shifted 
the problem rather than solving it. With more roads, the traffic could be spread more evenly, improving overall flow and 
reducing bottlenecks.

The solution to congestion should not be to force people to stop using their cars or to make them pay extra for infrastructure 
that has already been heavily funded through existing taxes. People still need to get to work, access essential services, and 
support local businesses. The focus should be on providing better infrastructure, not penalising drivers further.

other daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative
I need almost daily access REDACTED the zone for my work but drive a car. If I don’t have a permit for daily use my work will 
suffer

How will people access the Westgate car park without entering the zone? No

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

a business daily Driving instructors
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

As a driving instructor,  it has become hard enough getting from one lesson to another, or travel between locations with a 
learner driver when they may not be sufficiently confident or experienced enough to use the ring roads since the LTNs were 
introduced. This further restriction on car movement, especially the gate on Hollow Way near the driving test centre will have a 
detrimental effect on my business. The current LTN restrictions have already caused considerable increased traffic 
congestion on those roads that can still be used to access the city and local centres. I am convinced the extra restrictions will 
make matters worse.

Take Hollow Way , and possibly Marston Ferry Road out of consideration. There isn't. People love cars too much. OCC actions may cause more resentment than being stuck in traffic.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive There should be no charges at all Yes Add public cycle parking Very negative
I live in Bicester and take my son to school at Tyndale school, picking him up on Tuesdays and Fridays and dropping him off 
on Wednesdays. Because of the distance I live away and my son’s age there is no other way I can get him to school than to 
drive , leaving home at 7am for drop off. This change will force me to pay £15 a week for an unavoidable journey. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Other

Footway maintenance improvements Very positive
As a local resident who does not drive and does not generally use a car, I would like to see a greater focus on walking, cycling, 
and public transport (in that order) in Oxford. Accordingly and in order to improve safety, improved air quality, reduced noise, I 
would like to see fewer vehicles.

No.
Improved footways and public spaces for walking, improved cycle route facilities for cycling, reduced road space and reduced 
parking for cars. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative The routes chosen are extremely silly and will cause more pain and traffic. 
Marston ferry is probably the most stupid route. This should not be included. Also we should not be penalising the route 
through Oxford from the north to get to westgate instead of forcing them to use botley road. 

Better bus routes towards the north and north west eg Yarnton Woodstock etc it only has the S3 whereas Kidlington has 
multiple busses. They also do not run at good times. 

A regular throughout the day bus route linking Yarnton to Oxford parkway. 

Bus routes all the way more often then not there are partial lanes which then require buses to merge into normal traffic. 

Also put cameras on the bus lanes as too many cars are using bus lanes to cut past traffic.

Buses need to be cheaper. 1/2 pound tickets.

If all the above are combined then I think it would help people as busses would be more frequent, better routes, cheaper and 
quicker with the bus lanes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

Oxford ring road traffic is already terrible and this scheme will make it worse. Traffic in the town centre is NOT the problem the 
council should be focusing on. The REAL problem is the lack of public transport on and around the ring road. For us to get into 
town from South Hinksey is currently not possible on public transport. The 5 mile journey to my office currently takes 1hr 30 on 
public transport (a 10-20 minute car journey) which is totally infeasible. Providing better and cheaper public transport would 
help ease traffic problems. Instead the council is choosing to penalise us residents who have no choice but to drive. 

Better public transport around the ring road. It really is that simple! Hardly any bus routes around the ring road at all, which is 
the route most of us travel around Oxford. Make routes following the ring road, make them frequent, make them cheap, and 
people will (unsurprisingly!!) use them and therefore drive less, which will ease traffic. 

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative About right Yes Make buses cheaper for young people Very positive
I'm pleased that Oxford Council is considering and hopefully implementing congestion charges on vehicles. I'm very pleased to 
support walking, cycling, catching buses and trains.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative I do not believe as a resident I should have to pay to travel anywhere in the city I live in . Should not change any toads if purpose changes untill Botley Rd is open . Take out the LTNS and put key roads back to 30 miles per hour 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I think this whole idea is appealing and I am totally against it. I am 74 years old and can no longer ride a bicycle and find it 
difficult to walk to and from bus stops. Carrying things is out of the question. I am totally dependent on my car and drive to and 
from Summertown every day either to shop or en route to somewhere else. This whole scheme will result in people being 
imprisoned in there own home as it will be too difficult and exhausting to go out

If New Marston residents can not use the Marston Ferry Rd at any time they need they will be forced to use the ring road 
which will become so clogged it will be impassable. Traffic going to the JR and the Churchill is dependent on the ring road and 
it is imperative it remains clear at all times. Anytime I need to go out of Oxford, which is 5 days a week, I would be forced to go 
on the ring road. It is totally wrong, selfish and not thought through to inflict this bus gate/permit/congestion scheme on the 
Oxford residents. It will cause immeasurable hardship and misery on residents, many of whom will feel imprisoned in there own 
homes for fear of not being able to travel around Oxford freely. This whole scheme is wholly impractical for older people - it is 
a facist notion based on Greed and selfish mad idea that ‘one size fits all’ . Everyone’s needs are different and this scheme 
will result in misery and possible death. DO NOT DO IT.

Much better and free bus services. With small mini busses which go on a very, very regular timetable into small residential 
streets. Perhaps on a phone/text demand basis. Either free or Costing a very minimal amount. 

a resident of Oxfordshire living 
outside Oxford

weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Very negative
There are very limited train services from the surround train stations. There are times where I will need to drive into Oxford to 
get the train. With the train prices being already so exorbitant, it would be a massive difference adding another £5, on top of 
the parking charges and the train tickets. How can that be a positive experience for anyone?

Yes, this is not a good proposal at all and with the LTN in place, Oxford is really going to suffer from the lack of footfall.
I do not believe that increasing the ease of travelling into Oxford via buses will help as this has been proven time and again 
that it just doesn't work. Remov

Remove the LTNs so that people do not need to travel into Central Oxford to get between places like botley and Cowley. It's 
 completely ridiculous 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I commute to Oxford for work but also for social purposes. I usually use park and ride but not always for work but it will make 
social visits (evening classes, theatre, concerts) virtually unaffordable. 

It means that to avoid a charge anyone coming from south of Oxford will need to enter Oxford via A34 to pear tree then down 
Woodstock Road. Traffic will be horrendous for residents along that road with the additional traffic. 

Have a good bus service that runs to time

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high No Make bus services more frequent Very negative I babysit my grandson on the other side of a filter and will use all my permits on doing this
I am totally opposed to the scheme.  It will have a negative impact on my life and make it much harder to carry out the activities 
and work I do today, with significantly greater traffic impact to be able to attend them.

better bus service on diagonals (eg. North to west and east).

More frequent bus services

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative It will stop me going into central Oxford and it ei cause a lot of businesses to close You are killing businesses in Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It will make a negative impact on my finances. And with a bad bus system, I will have to continue driving, despite the congestion 
charge. 

The congestion charge is (a) a regressive tax, affecting more those who have less; (b) if you are really working to improve 
congestion, focus on making buses cheaper and better, functioning more hours (yes, even 24-hour service is a mark of 
civilization, believe it or not!) and adding new routes. Once that is done, people will naturally use buses, and there will be no 
need to apply congestion charges. By implementing the congestion charge to solve congestion you are putting the cart before 
the horse; (c) walking and cycling will not be safer with less congestion: on the contrary, less congestion means cars going 
faster more time, increasing the risk to pedestrians and cyclists. 

Make the bus system better: cheaper, more routes, more frequency, more hours of service. That will solve the problem 
without adding any other half-baked ideas. 

a resident of Oxfordshire living 
outside Oxford

less than weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes, 
Driving instructors, Hearses and funeral cars

I don't Neutral Neutral About right No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent

Neutral Seems like a waste of money for a short term solution

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Neutral

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Unpaid carers, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses, Other

Offer discount e-bikes Negative

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
you shouldn't do this at ALL. but the state of the roads should 
be a cause of shame to you, so perhaps this. 

Very negative
we drive once for library, sports, and shopping. we won't be able to do this after you charges are added. We will not be able to 
visit people, or our voluntary reading scheme, or contribute.  

IT IS INSANE. You already have a temporary traffic measure in place on Woodstock road to examine the effect of changes 
to road system introduced without any modelling or evidence. To add another 'experiment', which per usual form, ignores 
science, is to confound the effect of one experiment in the purist of another. 

science would be one, but this wasn't used in the Woodstock road issues, and the idea to do what you propose at the same 
time as other 'experiments' suggests an original form of ignorance. The obvious albeit extreme measure would be to close 
woodstock and banbury roads to all but local residents. At the top of each road would be the collection point for buses which 
run frequently at 20 mph and on repaired road surfaces. 

but otherwise, 20 mph limit on the roads and average speed cameras and weight limits. The former (speed and cameras) will 
slow things down and reduce impact on cyclists and houses on the main roads (plus, most likely raise revenue as 20 mph is 
plainly an idiotic speed limit) and the weight limit on trucks and lorries would help reduce the constant damage to the roads. 
This approach is consistent with what we as residents assume the council's approach to roads (and everything else is): to 
make Oxford as dreadful as possible that no one wants to live her anymore.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Positive I hope it will reduce car traffic into Oxford to make public transport more reliable and active transport safer.
Longer term, I believe a congestion charge will be simpler than the proposed bus gates and other traffic measures. Current 
plans are too complex.

LTNS have been positive for walking and cycling and should be considered elsewhere.

There should be significant penalties for the companies that have closed the Botley Road for so long - if there were penalties, 
they might show a bit more urgency.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Negative Oxford is already difficult enough to visit, now it will be even worse. Make an actual bypass so people don't have to get so close to Oxfore coming west from Witney to head towards London. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I don't Positive No impact There should be no charges at all Not sure Make buses cheaper for all, Other The the LTNs down Very negative

I live on temple Road. I work at the JR hospital and I also have a disability. I cannot travel to work by public transport. First I 
had to stop going through divinity road to work making my commmute longer due to the LTN.  I also had an LTN on my road 
(which makes no difference as there was no traffic here anyway and the cars dropping kids off at school still come up the 
road) so to get to Holloway I have to go through Oxford Road which again makes my commute longer. So now I have to drive 
eeither down to the plain and back up to headington or though Holloway. If you block off the plain and Holloway that’s both of 
my routes to work gone. My only way will be via the ring road which is ridiculous  and add so much time to my journey. I already 
work 12.5h shifts and have Multiple sclerosis. Stop making my life harder 

All this congestions is your fault due to the LTNs. The council is creating problems and then finding solutions that take the 
publics money to fix them 

Maybe if a single bus journey didn’t cost a kidney I would take the bus more. £5 for a return from Cowley to town is criminal. 
The 10 bus route is inefficient. Take down the LTNs 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Open up all the roads where bollards have put up and get rid of them

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
The woke view of a bunch of vegan car hating weirdos does not allow free choice and support for the local economy. Look at 
the joke of Botley road and the devastating impact on businesses and society and tell me what a bunch of champagne 
socialists think is best. All those making these decisions are devastating the economy and should be ashamed 

Make parking free in all of Oxfordshire, reduce business rates and cap rent on any properties that OCC own, stop serving 
vegan food at meetings for occ support Clarkson and all farmers and businesses in Oxfordshire 

Grow some balls and put in a team system from Witney to Oxford from Grove to Oxford from Bicester to Oxford and Cowley 
into Oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent, Extend hours of 
operation for buses

Positive
If it becomes possible to travel more quickly and frequently around Oxford by bus the scheme will be working. Nothing is 
working at the moment

Stop cyclists on the pavement and in town pedestrian zones and discourage scooters 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I am self employed and during the summer work daily in Oxford. The congestion, lack of parking and blocking off side roads, 
makes doing my job so much harder. I will choose not to work in Oxford in the future. Like many other contractors. It is not 
worth the hassle. 

The council has created bottle necks in the road system. 
Put more funding towards opening Botley road sooner. Open up the side roads. Revert the bicycle storage to parking bays. 
Make additional 2 hour parking spaces on residential roads so contractors can park. Give contractors free permit parking via 
an app linked with the traffic wardens.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add public cycle parking

Positive
Agree that this seems a sensible temporary measure until the longer term restrictions are in place. Consider running an 
assessment of the impact of the scheme halfway through the year perhaps?

If you are encouraging people not to use their car to access the city centre - speaking as some who lives off Botley Road - 
you should do more to improve the pedestrian access under the railway bridge especially for those with limited mobility, 
especially when the weather is poor. There is one particular corner as you approach under the bridge from the west that 
unacceptably narrow for people to pass. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right Yes Add new bus routes Very positive We cycle a lot in Oxford and a reduction in traffic congestion will make it safe and less polluted. I very much hope it would reduce the number of cars driving into Oxford to drop children at schools. 

I would like to see a permanent congestion charge much like that operated in London. 
Insist that schools with a large catchment operate buses for their pupils to reduce the huge number of parents driving their 
children to school in Oxford.
Increase the number of bike lanes and particularly those protected from motor vehicles.

an Oxford resident daily I don't Very negative Very negative There should be no charges at all Not sure Other No congestion charges for local cars Very negative

an Oxford resident less than weekly I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
We come into Oxford approx once a month normally for an occasion eg theatre, meal, shopping. If there were to be a co 
festion charge on top of parking charges etc I would think twice about coming into Oxford and go elsewhere.  Only a negative 
impact on shops, restaurants & bars in oxford

The burley works have been going on for quite a while so why suddenly decide to use this as an excuse for a congestion 
charge.  The process of getting it all set up and everything that goes with it will cost a fortune. Why not just wait until
It has finished and then look at what can be done - but not a congestion charge that will affect businesses in the area

There are just more people
Now so inevitably there will be more cars.  People don’t just come into Oxford and drive theoigh it.  The majority of people are
There for a purpose.  Why not look at the visitor aspect eg the coaches etc.  no need to keep charging the people who are just 
trying to go about their normal
Lives 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

No impact No impact Too high No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Other

Make healthcare professionals and students drive throught 
for free

Very negative

I'm a student midwife who is often drive  to Marston (Brookes campus), John Radcliff hospital and community midwives offices 
as well as service users homes as part of my practice placement. There is no direct bus to the area from my village and my 
hospital shifts are 12.5 hours long. Marston Ferry Road is one of my frequently used routes. The introduction of six temporary 
congestion charge locations in Oxford for cars will significantly impact me in a negative way, as it will make my travel time 
longer, as I will never be able to use an alternative route. I expect to arrive late for my shifts, university sessions, and home 
visits. 

I feel that during the planning phase of this measure, the needs of healthcare workers and students were omitted and not 
thoroughly considered.

Free buses and more buses for schoolchildren, as during the school holidays, traffic is significantly better.

an Oxford resident daily Blue badge holders, Unpaid carers
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

I don’t believe this is a temporary thing, it is something that will 
come in regardless of people’s opinions, then it will become 
the new normal, just so the council can recoup money lost in 
the pandemic…

Very negative
Because people are already struggling financially,getting around and about is bad enough with all the Ltns in place, now you 
intend to charge people for driving down certain roads, GREED comes to mind

GREED GREED GREED Yes, RE OPEN the LTN routes and allow the congestion that YOU created to flow freely again

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No Make buses cheaper for all Very negative

I worship at a church in Oxford city centre with many midweek activities. Typically I go in 3 times a week from Cherwell District 
and am an unpaid carer on a fixed income. 25 passes does not cover it. I have an electric car which I drive to London to help 
with grandchildren care and have NO CHARGES as my car is exempt from Congestion and ULEZ. I can’t believe I am being 
taxed like this in my home county. 

I think this tax will destroy any sense of community in Oxford. Wealthy people will be able to pay and use cars, middle income 
and poor people will be pushed on to an inadequate bus services or simply stay in place. Young and healthy will cycle but many 
cannot. It will discourage a wider Oxford community and relegate people into narrow zones. Today people have friends in all 
neighbourhoods. That will be discouraged. Visitors will also be discouraged from coming to Oxford - maybe that is the point? 
Keep everyone in narrow boxes and keep others out?

a member of the public living outside 
Oxfordshire

less than weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I don't Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people, Make bus 
services more frequent, Extend hours of operation for buses

Very negative
Oxford is already miserable to drive to and we avoid it at all costs so adding another tax to drive through this horrendously 
over controlled city would only incentivise us to never visit the city again. 

Scrap it this is discrimination against the poorest of society who cant afford to live in an unaffordable city time is money and 
busses are never gonna be a replacement for cars no matter how miserable you make it to drive.

Make another ring road round Oxford or perhaps increase parking for cars so that cars don't waste hours looking for parking 
blocking up roads this is a problem of your own making and your solution isn't to reduce traffic it's to remove all traffic 
completely 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative The amount of visitor passes isn’t enough, I would end up paying a lot of money which I cannot afford.

We are in the midst of a cost of living crisis and you are trying to impose a charge for people to move and travel freely through 
Oxford. You want to apply a congestion charge for congestion that you have caused in the first place by implementing the 
LTNs, increasing traffic, congestion and pollution in certain areas. You are making Oxford unliveable, ruining business and not 
thinking about what is actually best for us as residents

Get rid of the LTNs and consider solutions that will actually be better for the environment unlike the LTNs. As someone one 
who took the bus to work in the city centre for years I can tell you traffic was never a problem. It was roadworks that caused 
congestion. Plan these so that they are done overnight if feasible. Cyclist should also be checked more thoroughly on the 
capability and competence in regards to the road and its rules. I have only started to drive recently and the amount of 
inconsiderate and reckless behaviour I’ve seen from cyclists is concerning. I understand people should be encouraged and 
not penalised for cycling however it should not endanger other road users and cause congestion. If you want to encourage 
people to use public transport, make it more affordable and provide more and better bus routes. Getting into certain areas of 
Oxford from others is extremely time consuming by bus and inconvenient.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

The scheme will concentrate traffic onto the ring road and a few arterial roads. This will increase points of congestion and not 
address the underlying issue.

As a result, the scheme will dissuade commercial investment in the city.

No - covered above 

I agree with your other ideas: details and plans need to be included in the congestion charge proposal.

The main cause of congestion relates to school runs - the city is reasonably uncontested in holidays - so why not work with the 
schools (particularly the private schools) on providing more bus services and greater coverage to schools (the US model) 
and, at the same time, concentrate congestion charges to 8-9am and 3:30-4:30pm. The schools will probably appreciate this 
as it would reduce local congestion around their sites.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people

Very negative

It will put people off coming into Oxford. The extortionate prices for parking don’t deter people but this will really be the nail in 
the coffin for small businesses. 
We don’t come into Oxford very often, but occasionally we will enjoy a meal out, a shop and a mooch around the city. 
Yet another deterrent for people is totally misguided and missing the point of what people actually need. 

A bike lane from Eynsham through Botley would help more than anything suggested here! 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Unpaid carers, 
Frequent hospital patients

I don't Neutral Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Negative Staff trying to commute to work across / through Oxford will find it more difficult.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Positive There should be no charges at all No Extend hours of operation for buses Very negative

working across the hospital sites in Oxford, John Radcliffe, Churchill and Nuffield Orthopaedic, this will have a detrimental 
effect on my working life and that of my colleagues. this isnt a temporary solution as you have outlined before - it will be 
permanent.  it is highly unlikely that you will use the money to make positive changes.  on a more humanitarian note - why are 
you penalising patients who come to our hospitals who have very limited mobility due to life threatening illnesses?

i think you should scrape them

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Not sure Add new bus routes Very negative
Forces people into fewer and fewer options to avoid paying. Or forces people to pay if they have no choice. Only moves 
traffic and ques to other areas already gridlocked such as ringroad. All for financial benefit of paying for scheme in first place. 
No overall benefit save for very few. Massive disbenefit for majority.

Oxford is a medieval city not a modern one. Only way to handle is to change so people dont WANT to visit. Eg. Putting Swan 
school next to Cherwell School rather than Osney Mead so forcing people to travel across Oxford. Eg. Adding ability for 
ambulences and staff at JR hospital to use road from ring road at new Barton to avoid Marston eg encouraging businesses to 
locate in residential areas so, long term, staff can live nearer. All long term. But unless started will never happen.

As above. City planning as been inconsistent and stop-gap. Now likely impossible to get consensus. Focus on deciding what 
Oxford to be. If a university town, then its needs come first. If tourist town then those needs first (so building shopping centre 
at Westgate just draws shoppers in and shop not have been permitted. If businesses, then focus on more connections 
disregarding university or touris.. same with hospitals. You dont have space to make all work. If tesidents are prime focus, 
then forcing them to live aprt from schools and hospitals and businees equally forces commuting.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Other
A proper cycle system in the city where bikes are separated 
from cars on smooth lanes ,like in Holland.

Very negative It will not solve the congestion problems in Oxford. I think it is a bad idea.
Proper cycle way like in Holland with separated smooth cycle paths, cheaper public  transports, a rapid transit train system 
using Oxford Parkway, Oxford railway station and a n ew station in Cowley by the BMW works.

a member of the public living outside 
Oxfordshire

less than weekly
I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

My dad has a blue badge but does not live in Oxfordshire. i will not be able to get him into town like I can do now to go to the 
theatre etc as he can not get on a bus. It is unclear if he can get a permit living outside Oxfordshire and visiting infrequently. It 
is unclear if he could get a temporary permit for the days that he wants to visit Oxford , how that would be achieved and 
whether it could be applied for on line and granted immediately (or would he have to wait for a few weeks to get the permit so 
any spur of the moment visiting of Oxford would not be possible).

I work for the Council  as a Trading Standards Officer and my office is near Botley Road. It is necessary to carry out my 
duties for the Council to have to drive down some of the restricted roads/areas carrying equipment etc. I am unclear if this will 
be possible when the restrictions are introduced and so businesses will go unregulated.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Add public cycle parking

Very positive
Recent changes have helped me feel much safer cycling and walking to get around in Oxford, and I want this process to 
continue.

Go for it!

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I commute to the central permit area 
by car

No impact Negative Too high No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Negative

I have to travel to work at least two days a week . I am also required to attend one -off meetings as required. The present 
arrangement could change if my employer requires me to increase my office days. I also have an infirm 89 year old father 
who lives in Oxford, whom I have to visit and also take to the Dentist and Doctor's surgery as well as occasional visits to the 
JR. If my father is unwell the frequency of the journeys increases. The financial implications for me, therefore, are potentially 
significant.

My fear is that temporary becomes permanent. Councils are cash strapped. Congestion is always a convenient issue. The 
council levies for parking are already significant and will doubtless increase.

Opening up the side roads leading into Cowley from St Clements and Iffley road  to allow cars to go get to their destinations 
without going down to the bottle neck at the Plain 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive

Living in central Oxford (Grandpont), we do not use the car to commute but we do need it to run errands or go to medical 
appointments. When we take the car, we know it means queueing all the way, sometimes immediately from Abingdon road, 
especially at weekends. Whenever we go anywhere with the car, we have to check Google Maps for live traffic information 
and sometimes we have to leave 20-30 minutes of allowance for traffic, even for journeys within the ring road. The Westgate 
car park has exacerbated the problem already present, and so has the closure of Botley Road. We feel that Oxford City 
Council has put profit before its own citizens when it comes to quality of lives, prioritising the Westgate businesses and we 
hope that Oxfordshire County Council will put this right - at least temporarily - as it is unsustainable.
From our perspective, the congestion charge will limit our freedom to come and go as we please, we will need to make sure 
we stay below number of permits allowed, but we believe it is a good trade off for a positive measure which will make our life 
better and, more importantly, the majority of Oxford's citizen's lives better, the air cleaner and the city safer and more pleasant. 

I am VERY glad that this measure includes the Westgate's car park as that has made living in South Oxford hell. The queues 
going into to town (and out) on Abingdon Road at weekends are ridiculous, people don't use the Park and Ride - why would 
they? They would be stuck like everyone else! 
For these new temporary measures to be effective, it really is paramount that the Westgate's car park  is included in the 
congestion charge area, at least while Botley Road is closed - as it is in the current proposal. No exemptions or schemes that 
refund the CC fee if you park at the Westgate. If the County Council is serious about the huge traffic issue in central Oxford, it 
needs to be strict even with Westgate businesses. There are plenty of ways to get into the shopping centre on public 
transport, and people need to accept that.  If cars were to be allowed to go to the Westgate car park, that - in our view as 
Grandpont residents - would make the congestion charge scheme useless and actually would impact our own day-to-day lives 
for the worse.

Oxford should take a leaf out of similar European cities' books and limit the traffic in the city centre fully, with only authorised 
vehicles able to enter. This, with the addition of two tram lines that cross the city (north to south and east to west) would allow a 
city centre where walking and cycling is safer, the air is cleaner, citizens and tourists can enjoy the beauty of a city centre free 
of cars. It can be done... just look at other countries for inspiration.

an Oxford resident weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Other No Charges. Very negative

Residents should not be constrained in their environment by monetary charges, this is divisive and promotes a two tier society 
of 'haves' and 'have-nots', this will breed resentment and fuel the increasing social unrest that is simmering beneath the 
surface at present, these types of schemes also totally alienate those in society not 'connected', or those that are of an age 
that are unable to access information, this is not what a caring and inclusive society should promote.

No Charges.
Fore-right and open discussion where everyone is included and schemes sanctioned by an approved body nationally so as to 
stop 'ad-hoc' regional schemes being implemented by local disconnected officials that only serve to fracture our nation even 
further.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
Puzzling how on your website you have stated that by charging people going into Oxford with their cars, will improve bus routes 
and journeys. Is the money being passed onto the bus company’s? They are not electric, so why are they exempt from the 
charge?

I am sure I am not the only one who views this as another tax on people wanting to go into town with their car and know the 
money will get swallowed up or seen as profits elsewhere

Improving parking, park and rides, cheaper bus fares, encourage some businesses to relocate out of town

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive No impact There should be no charges at all No Negative
It will increase traffic in other areas.
It will have a negative affect on retired people who need to use their cars to visit other people who live in, or near, proposed 
congestion charge areas. 

I consider this to be a politically motivated idea which will not benefit anybody. Not even the council initially, as it will be 
expensive to set up and run. Then it will be yet another money making scheme which makes residents pay to travel in their own 
town. 

The Ring Roads around Oxford are often chocker block. How does preventing cars travelling via some of the interior roads 
help with that? 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Neutral About right Yes
Make Park & Ride buses cheaper, Make bus services more 
frequent, Add public cycle parking

Very positive
Hopefully will encourage drivers to consider alternatives (P+R, buses, cycling, walking) leading to fewer cars on Oxfords 
congested roads. This will enable buses to be more  reliable and cycling safer.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative There should be no charges at all No Make buses cheaper for all Neutral

While the congestion permits may be positive for residents, a £5 charge is a huge additional fee for those planning to visit the 
Westgate. The parking is already expensive enough. Many shops shut in Oxford because it is almost unaffordable for them to 
run their shops here, now this charge is bound to reduce the footfall into the Westgate, and this is bound to lead to the closure 
of many of the shops in town. Very sad.  

  As the Botley road is still closed, and the LTNs that were meant to be a trial are still in place, introducing this scheme is too 
much for the Businesses in Oxford. 

All these measures to reduce traffic will not work until the buses become cheaper. The buses ARE TOO EXPENSIVE in 
Oxford, just compare the cost to the buses in London! It takes me 25mins to walk from my home to the station, but the bus 
fare costs £3!! Wow, £3! Then I will pay an additional fare to get another bus from the station to my office in Oxford. In total 
the journey is only a 44 mins walk. Unlimited bus journeys in London within the hour only cost £1.75. Yet London salaries are 
so much higher than Oxford.  In addition, the Oxford bus payment methods are too slow and that makes the buses inefficient. 
Every passenger pays the bus driver. In France, drivers do not collect money. People get on from any doors of the bus and 
buy tickets on the machines inside the bus or tap a pass. The buses move quicker. The buses are not slow in Oxford NOT just 
because of traffic, they are too slow because the payment methods are archaic. Stop punishing commuters, sort out the 
buses first and people will happily take the bus. I would rather take a bus than drive into town any day.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Extend hours of operation for 
buses

Negative Not everyone can use public transport especially with health issues and having young school going children. Paying  for this congestion charge is not affordable for people those who are already struggling with the living cost.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Very positive
Oxford City Council and Oxfordshire County Council both need to introduce measures to a) reduce peak-hour traffic 
congestion, and b) reduce air pollution levels in the designated Oxford City area.

Continue to install and maintain designated cycle tracks in Oxford City especially, and also in Oxfordshire. The default method 
of transport to schools by pupils (Primary and Secondary) should be by cycle. Cycling convoys for Primary pupils may be 
required.

a member of the public living outside 
Oxfordshire

less than weekly I don't Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

Having experienced congestion charging in London and the alternative public transport costs, I now will not visit London. This 
would have the same impact on Visiting Oxford. The charges are an added pressure and discouragement. For residents it will 
be stressful and confusing and older residents will find the digital process impossible to operate. The whole scenario will only 
create fear and distress for ALL  concerned.  International visitors will be wholly discouraged and impact local businesses. 
This attempt to control human beings is outrageous. 😡

This is a slippery slope in the direction of 15 minute cities and a distopian society. For fear mongering and destruction of the 
free society on a planet that we are born on and have no choice to exit elsewhere. 

Congestion charging, ULEZ, 20 mph has made no difference to ease of travel in London. In fact it is now horrendous and a 
nightmare with the amount of slow moving traffic and confusing amount of rules and regulations . 
Free park and ride facilities are the only answer to reduction in traffic.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
My partner and I commute to the centre of Oxford almost every day for work. We try to time it so we use the car little as 
possible but if we had to pay 5 pounds 5 days a week it would seriously affect our savings.

Encourage carpooling when possible, maybe with special passes or lower charges.
Making bus services more reliable (that's the main reason why I have to drive) and less expensive.
Introduce better bus passes: in Italy you can get monthly and yearly passes for a fraction of the price.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make Park & Ride buses cheaper, Add new bus routes, 
Extend hours of operation for buses

Very negative

Oxford has sporadic traffic problems like all cities, but the reason we have traffic problems is because people from 
Oxfordshire are visiting the city centre. We need people to visit or the centre dies, and can’t be revived. Oxfordshire has no 
coherent public transport scheme, so preventing cars from entering the city is unhelpful, and in this case only serves to keep 
visitors out. When big, nearby villages and towns have regular, late-running public transport into Oxford, and when this allows 
for people to get from one side of the city to the other, then it might make sense to take all these measures. Bus companies 
are screaming that life is hard for them, but they’re not running the routes at times people want them to enjoy theatres, 
restaurants and other cultural events unless they drive.

They are unnecessary and unwelcome. Like the LTNs, they would be utterly redundant with a proper school bus scheme. It is 
insane that the council persists in this nonsense while mandating parents drive their kids to school.

'- School buses.  
- Adequate cross town/inner ring public transport.  
- Opening up LTN barriers.  
- Free Park and Ride buses (cheap paid parking)

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

This selfish proposal will destroy the viability of independent businesses, cultural institutions, and city centre jobs across 
Oxford. This isn’t about party politics. It’s about protecting Oxford’s economy, people who work in the city, and not shutting out 
those of us who live in the surrounding villages who have NO bus service. Our cars are therefore a lifeline. Those of us driving 
into Oxford help keep going the businesses that will be destroyed by this proposal that has clearly been drawn up by people 
who don't understand or care about Oxford City Centre. Concentrate your efforts where they are really required. For example 
the explosion of e bikes and scooters are a danger to all pedestrians in Oxford but nothing is being done about that. 
Cornmarket is a death trap as e bikes and scooters tear through us poor pedestrians at high speed but nothing is being done 
about this. The congestion charge is purely a money making exercise which is clear for all to see so you can waste the money 
raised on worthless vanity projects. A congestion charge will have a huge negative impact on all retailers. John Lewis has 
already cut its opening hours due to lack of trade. The Westgate is going to end up a massive white elephant. It already has a 
number of shop closures, there will be plenty more to come.

This will affect everyone who drives into the city, including customers, workers, suppliers, and small business owners. Those 
needing to drive on the roads affected who don't have a permit but have to drive will be forced to take another more circuitous 
route - which will cause even more congestion as a result of this unthought through scheme. The general public have been 
aware for decades that OCC hate cars and now must be rubbing their hands with glee at the prospect of locking us all out or 
charging us. I will also point out that I have been driving in Oxford for 50 years and the traffic is significantly better than it used 
to be. You are not taking account the fact many people (including your own staff) work from home now so there are not the 
cars there used to be. For example, you want to introduce a congestion charge along the Marston Ferry Road. This is NOT a 
city centre road but a link road from Summertown to Marston. So why introduce it? Yes, there is congestion caused by school 
traffic but the children have to get to school whatever madcap scheme you introduce. So, why should those of us who use this 
as a link road to get to Summertown be penalised. Do you know where the hospitals are situated? If you do you will know it is 
already very difficult to get to appointments on time. This congestion charge will make matters worse for sure.

Yes, make it a nicer place to walk around. It is a nightmare negotiating e bikes, scooters, tourists clumped together in huge 
groups so I have to walk in the road. Cars are not the problem. There are plenty of buses already that run frequently, quickly 
and reliably. Why do we need any more? They are often almost empty anyway. Also, stop anyone other than pedestrians 
going through Cornmarket before someone gets killed/seriously injured. There is plenty for you to concentrate on improving 
without penalising those of us who live outside Oxford and do not have a bus as an option.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative locking down East Oxford/Cowley is not the solution to reducing congestion.  

providing one way streets and traffic calming measures is the way to tackle congestion. Now the Plain roundabout is unsafe 
compared to pre LTN, also Church Cowley road pollution had increased, where before it was spread out. 

we also have a lot more electric vehicles, these should be allowed to use routes with APNR cameras. 

I would like to see the Oxford Tube and Airline coaches operating from Thornhill Park and Ride, this will reduce congestion, 
and provide quicker journeys to the destinations. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
We should be able to travel in our own roads . As we are getting older we need hospital visit and need to use our roads freely 
and in the shortest route not adding to the congestion on the ring road 

This council hates personal car use . It’s fine when you are young and able but not when you are older and not so mobile. They 
forget they will get old too  but I won’t be around to say ‘ I told you so ‘ it’s disgusting 

Make cyclists take a test and observe the rules of the roads like car drivers have to . 

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative

I would normally travel into Oxford by bus, but cannot now do so because the railway bridge works mean that busses stop well 
before Central Oxford and I have a disability (within the meaning of the equality Act) that makes it too painful to walk from there 
into town.  I now have to travel by car and park in town.  Unfortunately,  the criteria for obtaining a disability blue badge are 
extremely tough and, although it prevents me from using the bus,  it does not currently enable me to obtain a blue badge.  The 
Botley Road Flyer does not run at the times I need it to run to make this a viable alternative to traveling in by car. 

The Equality Impact Assessment upon which this policy is based is far from being adequate.   It does not take account of 
users who have a disability that makes it impossible to use busses that either do not go into the City centre or are  too 
infrequent for users like me, i.e. the busses only run three times a day on Mondays to Fridays and once a day at weekends.  

Yes, take much greater account of people's who live in Botley and Cumnor and provide them with an exemption to the 
congestion charge.
Provide a wider exemption to the congestion charge to people who have disabilities that are sufficient to make using public 
transport not a viable option, but who do not qualify for a blue badge.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very positive
As an Oxfordshire resident, I have found public transport to be "good enough", albeit not ideal, but we need to invest in our 
public transport, as users as well, although that might mean we end up putting in more time on the road waiting for buses, etc. 
but more public transport is the only way we can get the city cleaned up from the mess of vehicular pollution and congestion.

No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

Living just west of the railway station (Mill Street/Barrett Street, we feel that the central area should be extended to the river 
boundary (i.e the old county boundary). Most residents here have their doctor's surgery in Jericho. This means a ridiculous 
detour around the A34 to reach our doctor. Bad for the climate in terms of emissions and traffic volumes. 
A West Oxford to Jericho bus service would be welcome.
Because of our central location, once Botley re-opens, 100 passes will not be sufficient.

Please include us in the central area.

Private schools should do more to bus their children in to central areas.
There needs to be park and ride so cheap that it's the only option. Increase Westgate parking charge otherwise Botley Road 
will be grid-locked with everyone going to Westgate centre.
Extend the central area westward to the river once Botley Road reopens.

 Include the central area 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative
The bureaucratic complexity of the scheme will create time-wasting strategising about when to apply for or use permits already 
granted.

As a retired but still active member (as a publishing academic) of an Oxford College who does not drink, I tend to use my car 
(for example) for college dining with guests from outside Oxford, when I need to drive in before the 7.00pm 'lifting' of the pass 
restrictions. I now almost regret having deliberately reduced my use of the car way below my former usage - and this with a 
clear sense of concern about the environment.

I would just observe that cycling is hardly likely to be safer for people of 75 or older, and walking has been made a nightmare 
by the apparently welcomed inconsiderate and dangerous ways of cyclists who never use hand-signals, bells or lights and 
consider themselves entitled to cycle freely on any footpath or walkway that does not explicitly ban cycles (do any?). 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative

I think it’s absolutely disgusting and completely unacceptable that people are going to be charged for going to work, or to 
attend the many hospitals in the area. This is what our current taxes are already supposed to be for, and the local council’s 
inability to correctly manage the apparently unending Botley  works and congestion in the area is their own problem. Why this 
is being put onto the public, during a cost of living crisis no less, I have no godly idea. 

You need to make using the public transport system easier, more attractive, cheaper, and more reliable if you want people to 
use this instead of driving. I would like nothing more than to get the bus to work but this is not practical given they don’t turn up 
50% of the time. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Add public cycle parking

Very negative
I have long covid, and whereas I don't have a disability badge, I have limited amount of energy to cycle or travel on indirect, 
inefficient, time consuming public transport.  It would be a cause of stress( worrying about falling foul of the regs)  and restrict 
my ability to see to my needs and visit family and friends.

What reparations are you making to the businesses that have the misfortune to be located on the restricted routes?

Reduce the reasons people need their for - The supermarkets in the centre of Oxford have become 'convenience versions of 
themselves.  And if the Tescos on the Cowley road is anything to go by, the prices can be as much as 20% higher than their 
stores off the ring road. Previously, I was able to cycle to buy my groceries, now I'm forced to get in the car and go out along 
the ring road.  
There needs to be a fundamental re-planning of the bus service to get people to where they need to go. It shouldn't solely be 
let up to the private bus company.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative
This is ridiculous idea. I live in OX4, and I drop my wife 2-3 times a week to the Oxford station at 6:30. I use Leys Pool and 
that is in Blackbird Leys. If this is implemented 100 passes would not be enough for me and I will end up paying more than 
£200 just to get from place A to B in Oxford, especially during hours when the bus service frequency cannot be trusted.

Adding a congestion charge on Hollow way means the load on the traffic around the Cowley roundabout during peak hours will 
increase massively. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive No impact Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive lower levels of traffic making it safer to cycle and bus travel faster It neds to be done
Public transport just needs to be cheap and frequent to encourage people out of their cars. less traffic will make cycling safer 
and encourage more people onto bikes. Cycling is an efficient way of gettng around Oxford and it keeps the cyclists fit

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very negative
The council never listens so why do I think my answers are going to make an impact. Does the council not realise due to them 
restrictions roads with LTNs and other restrictions that traffic has been made worse by them. The council wont listen and is 
anti car and always has been, when have they listened to the residents? 

Council are not for the citizens or take any feedback or listen, regardless of whatever is feedback the council will ignore and 
implement the congestion charge regardless.

Get rid of LTNs, invest more in buses and public transport.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
My son works in a college already on low pay due to a disability and would cost him a lot more

It would mean traffic would be pushed on to the bypasses,already heavily congested and traffic  would come to a stand still at 
peak times 
Marston link Road was originally built to take traffic of ring road so why push it in to it
Hollow way if closed would make visiting the Nuffield hospital,and Churchill hospital impossible to get to early appointments via 
the ring road, as all traffic would be pushed on to it!

Disabled people can't ride bikes
Disabled people might not be able to get to bus stop or on and off bus.
Subsidised Cheaper taxis and cheaper busses may help

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Negative Commute to workplace, Churchill Hospital in Headington, via Marston Ferry Road after taking children to school.

Free park and ride.

Regular and frequent North to South and East to West of Oxford public transport service with priority over all other traffic 
(including Headington and Cumnor). Tram system or similar.

With those systems in place, cars can be banned from the city and HGV deliveries can happen at night.

This is one of the most well known cities in the world and it is currently an embarrassment. 

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

My husband and I work as doctors in Oxford and so rely on our cars to take our children to school then drive to work. Due to 
our different rotas/locations we can’t share transport. Our village does not have any public transport options  to navigate a way 
of  taking our children to school then getting to work. Therefore we have to drive, this will add £10 a day to our commute. The 
commute is long due to traffic on the ring road- this will only increase and mean more cars are on the ring road for longer due 
to the lack of available other routes with the congestion charge. This will increase the pollution, increase commuting times and 
will make living and working in Oxford unaffordable as there are no other ways of getting there. Families cannot move closer 
due to children in school plus unaffordable housing in central Oxford. Ouh already has a recruitment issue due to being an 
expensive place to live, adding more cost to daily commute will not help this. 

As above
More buses serving villages and jointing up areas- lots of routes rely on slow winding buses that take ages and have to go into 
Oxford city to change and go back oout. Free frequent shuttle buses to Ouh hospitals. A tram service through Oxford would be 
ideal

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other there should be no congestation charge at all. it is a wealth tax. Very negative
i have family in the permit area who are older and this would stop me being able to seee them when i can. i also work at the 
hosptial and this will negatively effect my travel to work. as a healthcare working, my work should be appreciated not used to 
make money from me and other by charging me fines. your making a pay to drive system. 

there is inequality in this propsosal as the people in charge are targeting the south of oxford area, there should be no charge 
to use a public road and it should be accepted and working with commuters not banning vehicles or creating wealth taxes. 

i think the road from st clement into oxford centre should be closed. this would allow commuters to use this site of the city to 
get to the hosptial, it would be better for patients and workers aike and allow people like me to see relatives than be charged 
for the privilege of driving on a normal road. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive
We will not know until we try it. It will need careful monitoring & modifying in the light of experience. Something has to be done 
to reduce the volume of Oxford vehicular traffic (mainly cars but also HGVs)

Yes - Tramways or Coventry-style light rail (long-term solution). Better use of Park & Rides with prices (P&R & return bus 
journey) less than congestion charge. More buses + speeding up ticketing process. Workplace parking levies + reduced 
parking at work

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Negative Negative There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I drive through it daily and it will have significant financial and psychological impact. I probably have to move and stop sending 
my kid to special classes. 

an Oxford resident daily Personal cars used as goods vehicles for business purposes
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Make bus services more frequent, Extend 
hours of operation for buses, Add public cycle parking

Very negative

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
The congestion charge won't reduce the number of vehicles on the street. It would be only be diverting the traffic somewhere 
else and will cause congestion on those routes. 

Remove LTNs, Expedite roadworks, More bus service during peak hours around school opening and closing hours

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make bus services more 
frequent, Add public cycle parking

Very positive
The congestion charge will improve my family's journeys around Oxford by bus. It will also make walking and cycling safer and 
more appealing by reducing car traffic.

Implement the overwhelming recommendation of the Citizens' Assembly for a car-free city centre, as an immediate priority.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I commute to the central permit area 
by car

No impact Positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Very negative I work around that area and often need car for work.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

We visit Oxford to shop, usually late afternoon/evening as the A40 from West Oxfordshire is too congested earlier in the day. 
At this time, parking at Westgate as a car of 4 is quick and good value - P&R would be approx £10, train £45 so a £6 parking 
fee is great. We would now be charged for going through the centre when the traffic is relatively light and be paying £12 for 
parking.

No, it's just another obstacle to visiting Oxford from West Oxfordshire - trains from Charlbury are expensive and there is no 
parking available after 10am, no bus service where we live, the A40 is a no go for much of the day, P&R is ok and we do use it 
if we're in town for a whole day but I don't agree with having to pay a parking charge - it should be subsidised to make it the 
best option.

Need to accept that a lot of the traffic on the A40 from West Oxfordshire is going past Oxford to London or accessing A34. 
The development at Woodstock roundabout is yet another obstacle to accessing Oxford, M40, A34 and P&Rs. The impact on 
West Oxfordshire residents who have to commute is awful.  P&R at Eynsham would need bus lane all the way to Woodstock 
roundabout and all the way out to Eynsham to make it viable. The route from Eynsham to Botley needs a proper cycle path. 
There is no direct bus from the train station to JR which seems crazy. The bus from Parkway to the JR should be an express 
bus and the parking should be free otherwise people will continue to drive to the JR. The car parks at Charlbury and 
Hanborough are not big enough and so train option is not available without taxi or lift ( no bus link up available). 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No Make buses cheaper for all Positive Hopefully reduce traffic through the city I can't see where the locations are on a map eg which part of Marston Ferry Road

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral About right Yes
Make Park & Ride parking cheaper, Make bus services more 
frequent, Add public cycle parking

Neutral
I don't own a car but cycle - so might be better with less traffic in parts of the city. But I'd also have to organise permits for 
anyone visiting by car so that's extra work.

Work with communities to encourage cycling, esp. those less likely to do so already. And enforce speed limits, e.g. along Iffley 
Road, to help cyclists feel safe. Finally build that cycle path across Donnington Rec that's been promised for years!!

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

No impact Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I don't see why we need this charge at all. The car parks are too expensive anyway so this alone must deter people from 
coming into town in the first place plus all the park and rides we have. If you are not charging people who have a reason to be 
in the city centre that long list of exemptions who are you actually charging?  Just visitors and people who make limited visits. 
How does that keep traffic out if so many are exempt?
All this will do is make people go somewhere else. If on an odd occasion I want to bring my car in I should not be charged more 
those car park fees are enough. If there is no money available for this scheme then don't do it. 

See above 
Perhaps talk to schools maybe have designated minibus to take children to school instead of all these individuals driving.
Do a park and ride scheme for kids and get more cars of the road in the morning so people can get to work on time. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Other
Misleading question. I am against generating any sort of 
income!!

Very negative Entrapment…you introduced LTNs to create congestion and now you want to charge  people driving in the city! Come up with alternative means to reduce traffic like free bus service! Suggestion for reducing traffic, remove LTNs. I am  not opposed to having time restrictions on LTNs to manage traffic.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No Make buses cheaper for all Very negative

We live close to city centre. Working adults in our house all work outside the city and travel to work by car. The filters and 
congestion charge mean we will have to significantly extend car commute journeys each day to now go around the ring road. 
We expect this will add approximately 20 minutes to each commute (40 minutes per day), and significantly increase our petrol 
and discharge of pollutants into the Oxford environment.

This will almost certainly make vehicle numbers and congestion considerably worse than it currently is on the main arterial 
routes into Oxford that are not going to have a filter/congestion point. For example, cars currently passing through St 
Clements to access the city, and/or amenities in the Plain and lower Cowley/Iffley Road areas will move to using the Cowley 
and Iffley Roads. This will only increase the congestion on these two roads, with a significant negative knock-on impact to the 
bus routes that use these roads, and a further negative impact on the safe access and use of these roads for cyclists and 
pedestrians.
If the proposal is to proceed, serious consideration should be given to aligning the daily start and end times of the four central 
congestion charge points with the timing of the bus gate on the High Street, i.e., 7:30am-6:30am. Having lived in Oxford for 32 
years I have noted that the bus gate timings work effectively in relation to the busiest traffic times in the city, and aligning the 
congestion charge points with the bus gate timing would be likely be fairer, and more effective in moving traffic in the periods 
before and after the 'rush' hour periods.

Extend metered on-street parking (to free parking bays) further out from city centre - will reduce some traffic coming in to park 
in free bays just outside city centre.
Improve the serious lack of parking enforcement - for example at bell mouth junctions where LTN barriers are located. These 
are often used as impromptu parking bays with vehicles protruding into carriageways which cause blockages and bottlenecks 
with resultant significant congestion issues for traffic and dangerous and unsafe conditions for pedestrians and cyclists.   

a member of the public living outside 
Oxfordshire

weekly I don't Negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

From a healthcare perspective, I can already foresee a number of challenges this would bring to both patients and staff. Many 
of our patients are likely to cancel appointments last-minute or not attend at all, which not only affects their care but makes it 
very difficult for us to reallocate those slots. Others may arrive late due to rerouting, causing clinic delays and reducing the 
time clinicians have available, not to mention the added stress for both patients and staff.
We also anticipate a significant increase in queries from patients seeking advice on how to avoid the charge zones, adding 
extra pressure to our administrative teams. In our service, we see entire families rather than just individuals, and many of our 
patients travel long distances to attend — this added barrier could make it harder for them to access care.
While I understand the goals behind the congestion charge, I respectfully feel this approach may disproportionately affect 
vulnerable groups and create added strain on essential services like the NHS.

While I understand traffic is a challenge in Oxford, restricting roads is not the answer. We should be opening up more routes 
and creating alternatives, not limiting them. A significant contributor to congestion appears to be school drop-offs. Traffic 
levels reduce considerably during school holidays, suggesting this is a key area for intervention. If safety is the reason 
parents rely on cars, then perhaps more attention should be given to improving safety. Dedicated school buses could also 
help reduce the number of cars on the road during peak hours. Cycling infrastructure also needs to be addressed. Cyclists 
should be held accountable just like other road users — with registration, insurance, and mandatory road safety training. I’ve 
often seen buses and even ambulances delayed by cyclists refusing to use available cycle lanes. There must be a way to 
report these incidents and enforce responsible cycling.
Limiting road access will only shift the problem, not solve it. A more balanced and practical approach is needed.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes Add new bus routes, Make bus services more frequent, Other Make cycle routes safer Very negative
I am a single father of young children, one of whom is too young to cycle on busy roads. We have no choice other than to 
drive through the St Clement road at least twice a week. 

There was no problem with traffic before LTNs were introduced
Make cycle lanes SAFER!! Invest in cycling away from traffic. Simply painting a white line down the road does not protect 
cyclists. I am put off cycling due to this reason. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I commute everyday to work in all 3 hospitals in Oxford and it’s going to make the traffic worse on the other roads it’s an awful 
idea 

Everyone needs to use their cars 

a resident of Oxfordshire living 
outside Oxford

weekly School students with special educational needs I don't Very negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I have to drive my daughter to college in Ocoens Road, via Hythe Bridge Street, 3 days a week. She is autistic and suffers 
with extreme anxiety. I have tried going by train with her, but it costs a fortune and is cheaper to drive. It is also much quicker 
to drive once you take in the waiting around for the train home. Even with the extra £5 charge, it would still be cheaper to drive, 
and quicker. It will cost me an extra £15 a week which I can ill afford, though. Also, on a separate note, this charge will kill the 
multi storey car park, and shopping centre. All in, it’s a stupid idea.

Fix the train line debacle that has been going on for so long.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other

I’m opposed to the scheme. If it goes ahead, surplus funds 
should improve road conditions and public parking. Fixing 
potholes and expanding parking supports residents and local 
businesses more than penalising drivers with short-term 
charges.

Very negative

As a resident living within the proposed central congestion zone, I strongly oppose this scheme. The so-called passes are 
entirely inadequate — it still forces residents to pay an unreasonable amount to access their own homes. It effectively 
penalises us for where we live, with no meaningful compensation or exemption.

This proposal will severely limit my ability to have friends, family, carers, or tradespeople visit without financial or logistical 
burden. It will also push traffic to surrounding areas, increasing congestion and pollution elsewhere while doing nothing to solve 
the real problems. The plan feels less like a transport improvement and more like a revenue-generating exercise targeting 
ordinary people.

It is unjust, poorly thought through, and will damage the quality of life for those who live here.

This proposal is deeply flawed and unfair to residents. It will not meaningfully reduce congestion but will instead shift traffic and 
pollution to other areas of Oxford. Residents like myself are being treated as a source of revenue rather than partners in 
solving transport issues. The passes are not a solution — it is still a financial burden and does not account for daily life needs, 
such as visitors, deliveries, or essential care services.

Rather than implementing temporary congestion charges, the council should focus on fixing the existing road network, 
improving public transport reliability, and creating better public parking options. This scheme feels rushed, ill-considered, and 
aimed at raising money rather than improving Oxford’s transport system or environment.

Rather than penalising everyday drivers, focus on smarter, fairer solutions:

Improve Park & Ride: Increase capacity, lower fares, run services more frequently and later into the evening to make it a 
viable alternative.

Fix existing road infrastructure: Resurface damaged roads, improve signage, and optimise traffic signals to improve flow 
without forcing mode shift.

Target problem behaviours: Enforce illegal parking, idling, and blocking of junctions which often cause unnecessary 
congestion.

Create delivery and service windows: Restrict certain roads to commercial deliveries during off-peak hours to reduce peak 
traffic load.

Promote remote working and flexible hours: Encourage employers to adopt flexible working schedules to reduce peak-hour 
congestion.

Build safe cycling infrastructure where it’s actually needed: Not just painted lanes, but protected, connected routes that feel 
safe to use.

Review public transport routes: Some areas lack adequate service. Extend routes and hours before asking people to abandon 
their cars.

Offer genuine exemptions and access solutions for priority groups like carers, healthcare workers, and tradespeople.

Reducing traffic is a good goal — but it must be done equitably, with community buy-in and viable alternatives in place first.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Other

Repair the roads, particularly potholes Neutral My 100 passes should cover any travel I need to make through Oxford, when I cannot use the bus.

More traffic is going to be forced onto the ring road which is already very congested at  certain times of day.  While the A34 
forms part of the ring road, keeping traffic out of the centre of Oxford will bring it to a standstill at times.  The A34 forms part of 
the major trunk road from Southampton to the Midlands and is already overcrowded. Permitting more businesses to be built 
within the ring road, I.e. Oxford North, only adds to the problem.  Many of those working in those businesses cannot afford to 
live in Oxford and have to drive to work.  As an example, the Hinksey roundabout has long queues both ways in the mornings.

The East Oxford LTNs have greatly increased traffic and journey times on the Iffley and Cowley roads.  Because of this, 
increasingly contractors are refusing to carry out work because of the additional time involved in getting to a job.  As in parts 
of London, the LTNs should only operate morning and evening and be open from 9 o’clock to 3 o’clock to allow access for 
contractors and delivery vehicles.  The East Oxford area has never been particularly busy during these hours and the children 
are at school. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I use my car to go to work and take my husband to work and my two kids to school. The fact of having to pay £5 to go to work 
and to school is absolutely ridiculous. 

I think only people that go through the six congestion areas for leisure purposes should pay. For people that go to work or 
study place should not be applicable. 

I think this measurement will reduce traffic ONLY in the congestion locations, but will increase the traffic in other areas like the 
Ring Road and surrounding areas/neighbourhoods as more people will use that way to get in Oxford. I think this is unfair for 
people who live in these areas, as they will have an increase on the pollution concentration, and therefore very unfair for 
families who live there that are also normally low income families that in the end nobody cares. I don't think there is a short 
term solution to reduce traffic in Oxford, and I don't think people that come to Oxford to work should pay for it. Oxford has 2 
hospitals, 2 Universities located in the city, so hundreds of people go to work and study there every day. Houses in Oxford are 
unaffordable for most people, so families need to go outside Oxford to live.  

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Very negative

This seems insanity - deterring visitors to Oxford when businesses and hospitality are struggling. The Westgate is already the 
most expensive parking I know in Oxford so you propose adding another £5 to visit? As my visits to Oxford are purely for 
pleasure I will go elsewhere - so no theatre tickets bought, cafes eaten in or shops visited. 
Park and Ride is fine during the day but I would not feel safe waiting for the bus back to the car park late. The centre of Oxford 
has already become a no go zone recently. And catching the train is an utter nuisance since the line from Reading was 
electrified so residents of South Oxfordshire have to change at Didcot - it’s quicker for me to go to London. 

This survey is utterly fruitless. It is a virtue-signalling box ticking exercise as OCC will do this whatever the feedback is. 
On a final note, why just cars? Can I go out and buy myself a van and then visit for free? 

Remove LTNs to allow free flow. Improve the train links so that’s a real option. Make the centre of Oxford feel safer at night 
so women on their own feel comfortable to wait for a bus

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative
It'll massivley impact Oxford shopping areas, i know many who've said they will go elsewhere to shop.  The city has been 
damaged enough by Botley road closure, youre crippling the city 

Dont do it

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other

Have an integrated fast transport system, trams or trolley 
buses. More frequent, cheaper. Otherwise this is political 
tinkering by ideologues who have no interest in quality of life. 
Why polluting diesel vans get free access and low polluting 
cars get hit

Very negative
You still allow polluting tourist coaches and delivery vans. The worst offenders whilst penalising ordinary people. Ideology not 
genuine care for constituents. 

Create much larger park and ride areas with fast cheap, frequent trams straight to the city. Allow residents very cheap 
access, free and unlimited if driving a hybrid, electric or hydrogen vehicle. 

There is not really much of a problem in context. Create a really good system, then implement a punitive system but not 
before. Make low/no polluting vehicles free. Charge diesel buses and diesel vans. More carrot, less stick unless you are a 
polluter. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Extend hours of operation for 
buses

Very negative

Its not fair we have to pay to leave where we live. 100 is not enough for the household, we need to buy groceries and go to 
appointments and we have to pay to leave. my dad suffers from prostate cancer and i suffer with nephritis, its not fair that we 
have to pay just to leave our house to go to an appointment in the car. I suffer from severe anxiety and not able to go on the 
bus buses all the time and I need my mum to be present at my appointment. The fact that either of us will have to pay to leave 
our house to get in the car is unbearable. 

I think it’s very silly and it’s not fair on the residence and the businesses that will suffer just to pay to get into the city Centre. 
This will really decrease our sales and profits with each shop in the Oxford city Centre and other areas affected. Uber eats 
and delivery will be very affected as well as they will have to pay to just deliver food and it’s not fair.

no ideas I think it’s just unbearable to take our ability to use our car to leave our houses

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Very negative
I cycle everywhere I can and my only car is electric. Why am I being charged to use it at all? We don't need charges. We need 
efficient public transport (buses)  

It is a money-making machine that will have NO impact on congestion. If you want to tackle congestion, use buses. Cheap, 
frequent buses. 

Buses

an Oxford resident weekly Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all, Make bus services more frequent Very negative I have a disabled sister who is dependant on me and a disabled grandchild who I support. This will also impact small local businesses and the centre will become even more desolate than it is now. Make busses more frequent and cheaper or free

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative

I believe introducing congestion charge zones in our area would have a negative impact on many residents, including myself. 
Both my boyfriend and I rely on our car to get to work, and public transport is not a viable option for us—there are no bus 
routes that go to his workplace at all. In addition, I regularly care for my elderly nan and need my car to visit and support her. 
Implementing a congestion charge would place an unfair financial burden on people like us who have no practical alternative to 
driving. It could also affect others who rely on their vehicles for work, caregiving, or essential travel, making daily life more 
difficult and expensive without addressing the lack of public transport options.

 I have serious concerns about the proposal for six temporary congestion charge locations in Oxford. I believe this plan will 
have a negative impact on many people, especially those who rely on their cars for essential daily needs. Public transport in 
and around Oxford is not always reliable or accessible—some areas, including where my partner works, have no bus routes 
at all. I also have caregiving responsibilities for my elderly nan, and driving is the only practical way to reach her. Introducing 
these charges will add extra financial pressure on working people and families who have no choice but to drive. It risks 
punishing those who are already struggling with the rising cost of living, without offering realistic transport alternatives. Rather 
than reducing congestion, this plan could isolate people and disrupt lives.

a business daily Personal cars used as goods vehicles for business purposes I don't Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative

I understand traffic issues within Oxford, but this will disproportionally impact women (who make more 'daisy-chain' journeys 
across towns because of childcare & other commitments - read Invisible Women for more) and also small local businesses 
who won't be able to transport stock into their shops unless they have a trade van. That penalises those trying to be more 
sustainable by using private / existing cars. 

This scheme penalises women and small sustainable businesses and if that is not the intention, should be re-planned 
accordingly. 

Have more cycle parking in central Oxford
Have secure cycle parking
Improve cycle paths and roadways so cycling is less dangerous
Improve cross-city bus services so there is a viable alternative
Make bus travel cheaper so it's a more affordable option
We can't replace our car with regular bikes for business purposes as there's nowhere safe to park them - and certainly not for 
e-bikes, which is the only viable option for transporting large amounts of stock. 

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Totally against this proposal. Oxford is dying. Highway policies of the politicians are based on their personal opinion. No 
evidence based data used. Instead we have state control dictating how many times we can enter the city and at what time of 
day.  No consideration for business (no surprise there) costs and lost time. Oxford will be just a Disneyland tourist destination 
and no one else will bother to go in. 

Don’t do it. I will cease my business activities in Oxford and invest in other towns which recognise the value of restricting 
regulation rather than continually creating new obstacles adding to cost and wasted time. 

Remove traffic lights on roundabouts. Priority groups, defined by the Council, is discrimination against the rest of the residents 
 of Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative
11. We live close to city centre. The filters and congestion charge mean we will  have to  extend car journeys to go around the 
ring road. This will significantly increase our petrol use and discharge of pollutants into the Oxford environment.

Removing LTNs, and not forcing all traffic onto limited road space ie London Road, Cowley Road & Iffley Road would help to 
relieve
the congestion. I can't afford the congestion charge.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Very negative
Not being able to travel freely around my city is barbaric, it would affect mental health being watched like a police state. It is 
removing choice and  I fear the ring road is not going to cope with the extra traffic and this will cause so many issues 

It should not be allowed to happen. Far too overcomplicated and not thought through at all Make buses more reliable first and people will use them more. Better routes, bus lanes and cheaper tickets 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Very negative

I need to drive through one of the congestion charge areas, Hythe Bridge, to attend 2 regular weekly Health practice classes.  
I am  still recovering from cancer and chemotherapy and attend exercise classes to recover my health.
In winter this congestion charge will drive me to      walking along the canal in the dark. Quiet a worry.  And a taxing walk. 
Having been told that we had a duty to support the move to Clean Air   I bought a Hybrid in order to do my part. Now its clear 
that the council ignores the contribution made by owners of electric or hybrid cars.  We are lumped in with huge lorries and old 
diesel cars. Generally Ignored. And dismissed.  So much for a residents effort to contribute to the good of the city.

I seriously believe that driving residents cars away from proposed congestion routes  roads will push so many into the 
Banbury and Woodstock roads.  These are already a nightmare especially during school terms.  Cars buses and lorries belch 
out fumes, creeping along and blocking everyone. Total mess! And residents finding it so stressful already.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Stop stealth taxing us all, by all your nasty ways of doing so. 
Council tax CUT now!

Very negative
The idea is crippling to free and affordable movement. Green & Red communism. Lecky cars are an IDIOCY. Ask BMW, 
which has stopped making 'em here. Cheers to our moronic councils both!

Numb-witted & DEADLY dangerous to pOxford! Stop ALL councillors from using private transport, and sell-off their car parks for housing instead.

a resident of Oxfordshire living 
outside Oxford

daily I don't No impact No impact There should be no charges at all No
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very negative
I travel around the Oxford ring road daily from Abingdon to Princes Risborough. Under the current traffic schemes in Oxford, 
both morning and evening I am held up in traffic queues. This was not the case prior to these schemes being implemented. 
Introducing congestion charging will push traffic our, increasing the load on the ring road. 

People live and work in Oxford. Currently the city is being led by tourism and is not catering for those who fund the council 
through Council Tax. Making it even harder for people to access the city will have a detrimental effect on it.
Are the large numbers of coaches that bring tourist groups into the city being penalised this way? They do not make enough of 
a positive economic impact on the city not to be. 
The proposed scheme will be effectively splitting the city into small towns rather than one cohesive place. 

Improve the bus services first so that it is an attract option to get around the city rather than the other way around

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
It will disrupt public movement,  workers, people visit relatives and friends,  going for shopping,  people going for any purpose 
business or personal.  It makes oxford residents life difficult to live freely in Oxford.

I will request oxford council should dissuade from implementing temporary congestion charge for the residents in Oxford. LTN 
itself make hard for public movement and congestion on the main road during peak hours. It takes long hours to get to 
workplace during peak hours making heavy traffic on other main roads

Oxford is a small city where council should allow public for free movement in the city without congestion and LTN. During the 
last long years back we were using cars for moving from one place to another, Which did not make any disruption to council or 
general public we lived last few years back. Please allow us live freely in this world of Oxford. Human being invented cars and 
other vehicles for reaching us to our destination very fast. Now you people think cars and vehicles are ill health for public. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all Yes Other Fix pot hole around oxford Very negative Long term Money grab I object to any congestion charge Improve road next work by passing Oxford, off road cycle paths

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
I think this well just move the congestion to other arterial roads like Abingdon, Iffley and Cowley! Cause issues for the 
residents who live there.

As above

a business daily Personal cars used as goods vehicles for business purposes I don't Neutral Neutral There should be no charges at all No Make Park & Ride parking cheaper Very negative
I have a business in the city centre. The city centre is already avoided by the vast majority of the wider Oxfordshire area. We 
do have tourists but lots of them drive, already find navigating the city horrendous and many get charged due to ending up in 
the wrong place. This will just increase this and will be the last nail in the coffin for locals who still try and get here.

I would like to know how you can claim that this is a consultation when every piece of social media coverage has a majority of 
negative comments. You are going to do this whatever the result of this survey (which you obviously wont share) That is not 
democracy. As a council you are deaf to the concerns of local residents. It is a money making scheme which will impact 
poorer people, wealthy visitors will just absorb the charge. You show such contempt in your actions it is clear that you don't 
care and would like to see the city as a mausoleum with beautiful buildings but dead inside. Well done - you're nearly there.

Make the park and ride free, get rid of the Westgate carpark - which you built incidentally- get rid of the LTNs to improve flow

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I don't Negative No impact About right No Add new bus routes, Add public cycle parking, Other
You must focus on making park and rides safer places for our 
bicycles and vehicles left ! I have ongoing issues with bikes 
being stolen or parts of it from Thornhill Park and Ride 

I am not sure how to answer this question. There will be tons of people who would moan as people used to drive everywhere 
and I think this needs to stop ! We also need to be balanced and allow those who have less able bodied to be able to get 
where they need to go etc 

I have a question re : Hollow Way C zone - where exactly would it start ? The map shows as the C sign would be put on Hollow 
Way behind the golf course which doesn’t make sense to me as I would not be able to get to Thornhill Park and Ride without 
going through C zone ? Please can you clarify. The C sign should in my opinion be at the round about towards The Slade 
which leads to the city. I think the whole idea is to limit the amount of cars going into the city not to park and ride etc. If I can’t 
drive occasionally to park and ride through the hollow way it means that people would have to head there through harassington 
road which is already packed most of the time! Please can you reconsider this 

Please see above. 
Please make better and safer parkings for bicycles at park and rides and increase bus routes and make parking cheaper. 

a member of the public living outside 
Oxfordshire

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all No Make buses cheaper for all Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative
I have a business in central Oxford. I drive there approximately 3-4 times a week. Paying £5 for using the road is ridiculous 
idea.

I wish this will not go through. I do not like this idea at all

a member of the public living outside 
Oxfordshire

less than weekly I don't Negative Negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Negative

This ‘temporary’ scheme is intended to get the public used to having their freedom limited and to collect more tax. In time 
prices are likely to increase and the scheme extended as has happened in London. By the time all the administration costs are 
removed there won’t be much left to improve transportation.

Improving transportation to encourage people to use it would be a better way to reduce car use. 

This is likely to increase at the end of the trial period. 
Improve park and ride services. Reduce the cost of public transport and the range of services that are available. Encourage 
car share schemes. 

a member of the public living outside 
Oxfordshire

weekly I don't Negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
Private motor cars are a legitimate and necessary form of transport. Despite being promoted heavily, public transport is often 
not suitable or appropriate, eg, shift workers, areas not served by public transport, infrequent services, safety concerns, etc. 
There should be no restrictions on use of cars.

Congestion charges, LTNs and other restrictions to the use of private motor cars are wholly negative and restrict peoples' 
ability to go about their business, and hinder prosperity. They are also undemocratic. The council should be actively looking at 
easing traffic flow through measures such as road layout and capacity, traffic light phasing, rather than deliberately making 
things worse by reducing road capacity, lane restrictions and deliberately 'unsynchronising' traffic light phasing. 

a resident of Oxfordshire living 
outside Oxford

daily Frequent hospital patients
I commute to the central permit area 
by car

Negative There should be no charges at all Yes Make Park & Ride parking cheaper Very negative
I have to travel daily to Oxford hospitals as an employee and also as a cancer patient. I nor anyone else should be penalised 
for being ill. Nor should I nor anyone else who works at the OUH Trust be penalised for working at a hospital within Oxford. 
Furthermore taking public transport to work would add two hours to my working day.

This is claimed to be a temporary scheme to aleviate problems caused by Botley Road works overruns. We all know that 
ANPR cameras and the signage, road marking and all associated admin processes are significant outlay for an already 
struggling local authority. If the scheme is temporary the cost will never be recovered. So if this is not an outright piece of 
classic disinformation it's an expenditure that should in no way be approved. If it is approved one can only assume that the 
plan is actually to introduce the measures then once roadworks are completed, actually point out this expenditure and that its 
not been recovered yet, 
thus justifying its continuation until which costs are met some substantial time in the future. Then at that point introduce it 
permanently. Point 2. By this measure the Council is directly penalising the public who have to work in Oxford and keep the city 
vibrant by their roles in their day jobs. It seems ludicrous that these people should be the ones to pay for contractors cost and 
time overruns. If this is truly to ease congestion during this work being completed surely the contractors should be paying for it 
financially and not the struggling ordinary people who have had to live with the effects of this for what seems like three years 
so far all whilst suffering the effects of horrendous inflation over the last couple of years that's seem wages eroded. It cannot 
be right morally nor by any other measure  to impose financial penalties like this when the perpetrators of the real problems 
continue to dawdle along with Network Rail seemingly powerless to get them to resolve this. Unless of course there is another 
agenda at work here.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

No impact I walk to work and use the car only infrequently for shopping and social purposes I think this is an egregious charge that will further to decimate trade, displace and increase net congestion and pollution. 

1. Remove the LTNs, making some streets one-way traffic, thus reducing congestion and pollution on the main roads. 
2. Make the Park & Ride more attractive through lower pricing of both the parking and the bus fares. 
3. Better police illegal parking on such as Cowley Road to enable traffic to flow more efficiently and increase safety for 
cyclists. 

a resident of Oxfordshire living 
outside Oxford

weekly
Unpaid carers, Community health or care workers who need 
to visit multiple locations or travel urgently

Very negative No impact Too high No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
Mental health particularly of older people; this scheme would make it unlikely that older relatives, friends or young mothers 
would be visited regularly by friends or family.

Bus services along the Botley Road were due to have a shuttle to take psssengers in to central Oxford from Osney Island bus 
stop. This is a very long walk for older people. Oxfordshire residents with poor or non-existent bus services are being denied 
easy access to their county city and deprived of attendance at many cultural, religious and leisure activities. This is already a 
very depressing state of affairs. This scheme will also impact voluntary workers who need to drive to their hospital or other 
place of work. 

Charge tourist operators more parking for coaches and have more and much cheaper park and ride with frequent buses. 
More direct village buses would be very popular, with night time services for those returning from evening events in Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Add public cycle parking, Other
Legalise e-Scooters, increase the speed limit of e-bikes to 
20mph, and remove the requirement for pedal assist.

Very negative See 13.
The admin caused by the charges is wasting the productivity of oxford residents, and oxford visitors.  Please leave us alone.  
If you want more money, raise existing taxes.

Legalise e-Scooter, increase e-Bike limit to 20mph on the roads, get road works done faster, clear accidents faster, install 
smarter traffic lights that less time on red when nothing is coming the other way, and turn green pre-emptively as cars 
approach.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Positive About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Positive

an Oxford resident daily I don't Neutral Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very positive
Congestion in Oxford is bad and makes busses less efficient. Busses are also too expensive meaning I currently avoid taking 
them. Making busses more affordable would make me more likely to use busses in the future, expanding my transport options. 

If you make public transport easier to use and navigate, more people will use it. Therefore, please implement a better fare 
capping system like london’s, reducing the research residents and visitors need to make in order to work out the cheapest 
way to get bus tickets. This could include free transfers during a period, a daily/weekly minimum cap, meaning you never pay 
more than a day pass fee no matter how many busses/which bus company you take/etc. it is currently confusing even for me 
as a resident of Oxford for 5 years. Car drivers are not going to swap to the bus if this system continues to be this confusing 
and expensive. The £5 daily permit is cheaper than 2 singles on the Oxford bus company.  This is stupid. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Other
Improve bus services from towns around the county e.g. 
Bicester, Didcot, Banbury. Improve local train services to 
make the train travel cheaper and more reliable. 

Very negative
I work in Oxford, but the congestion charge will mean that I do not go into Oxford for any reason other than work. When I go to 
work I do not also go shopping, or meet friends, and I do not spend any money in Oxford. I will have to use my 25 permit 
passes in the event that I need to go to the hospitals as it would not be sensible to rely on the ring road being accessible. 

Why are you asking people to use the A34 as part of the ring road? you do not have any say over what happens to this road, 
and we have seen many times in the last year that this has been closed with no notice by National Highways, or when there 
has been an accident. 

It is not pleasant to take public transport into Oxford from other parts of the county. The buses take too long because they 
stop at all the villages, the train is expensive and slow. I know that I can drive to the park and ride, but if I am driving anyway, I 
would rather go to places that are nicer to get to. 

I don't understand why residents of Oxford, who are for the most part able to cycle or take transport within the city, get more 
permit passes than people who live outside the city. you are restricting access to the hospitals by forcing people who live 
outside of Oxford to take the ring road to get to the hospitals over driving through the city. 

Don't allow coaches to park along the whole length of St Giles or on the streets around there, especially as most of these have 
their engines on. Tackle cyclists on Cornmarket during the day, and issue penalty notices to people who break traffic rules. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Other Nothing to add Very negative I'd like the option to travel around Oxford as a resident, freely without restrictions Remove the LTN restrictions completely

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses, Add public 
cycle parking

Negative
It just won't work and it will.have a negative impact on all. Instead bus services should be cheap and reliable so that people 
would choose buses, not cars. 

More public transport that is reliable and cheap as people would choose public transport if it would work. Also more safe 
places to lock bikes in town. I have had two bikes stolen in a year. There should be parking places like for cars for bikes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

Very negative Very negative There should be no charges at all Not sure Other Bring back Pickmeup bus Very negative
Traffic jams and pollution will be even worse
Another blow for low income families. 

Please drop these dreadful schemes that make life harder, cost us money whilst increasing congestion without improving 
public transport 

Bring back Pickmeup bus

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Make bus services more frequent, Other Open the Botley Road! Very negative
It will put me off travelling into the town where is spend money in shops and with traders. I enjoy visiting the town centre for 
shopping and leisure and this move will encourage me to go elsewhere. I am confident there are many more with my point of 
view. This move will condemn the high street even further. 

Efforts should be channelled into getting the Botley Road open again. It’s been closed for a ridiculous length of time and has 
inconvenienced so many people and businesses. 

Open the Botley Road and stop forcing the traffic along fewer roads. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Very negative There should be no charges at all No Add new bus routes Very negative I won’t come shopping to Oxford - I’ll go to Milton Keynes where I pay no parking charges and no congestion charges. 
Too many  -  makes life too complicated and frankly just a money making exercise. Totally against it ~ living in Oxfordshire is 
already expensive without further charges! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disabled tax cars, 
Unpaid carers

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Add new bus routes Very negative
The proposals yet again imagine that people who live outside Oxford have no business in Oxford itself. They serve no benefit 
except the city residents.

The whole reduction of cars in Oxford has been a disaster. The initial introduction of low traffic neighbourhoods resulted in the 
cancellation of a school bus service that served ten schools across a dozen routes resulting in those schools running 
separate services so ten times as many vehicles. My 13 year old son ended up having a two hour commute home having to 
walk a mile across Oxford to the one bus that gets him to within a mile of his home. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Positive

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't There should be no charges at all Not sure Very negative
People who have to go to the hospital's are being targeted, some don't have access to the internet let alone know this is being 
discussed. They are ill and then will get a fine in the post to add to their worries. Please consider people attending 
appointments because you have all the big hospitals in Oxford!

Stop trying to get everything in Oxford, then people won't need to keep going there.

a resident of Oxfordshire living 
outside Oxford

less than weekly Blue badge holders, Frequent hospital patients
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
We want to support businesses and love using Oxford for shopping and socialising. The buses are un reliable and for those 
who are not very mobile but don’t hold a blue badge this will make Oxford expensive and in accessible. We should be 
encouraging people to keep this beautiful city a place to visit not make it harder. 

You will force more people to shop elsewhere. Reduced price / free time zones at quieter times for Oxfordshire residents. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Yes Make buses cheaper for all, Make bus services more frequent Very negative
This will limit flexibility and make commute towns around the city longer - causing more fuel usage as well as journey times 
much longer and traffic on ring road routes worse… I am so strongly against this proposal ans don’t believe it’s fair in a city 
that is already so unaffordable - this is a penalty on working families!! 

Please reconsider and listen to adverse impacts this is having on already struggling families! Remove the ltn’s - they just cause massive congestion at peak times on main routes like st Clements!

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
My daughter ice skates every week so we drive to the rink - a £5 charge will make me think again when we are making the 
decision to renew her rink membership.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

This will push traffic onto roads in North Oxford. 
You’re only targeting cars which won’t reduce traffic and I personally will have to join the car park that is the A34 every day. 
There will be more danger to residents on the Woodstock and Banbury roads than at present. I also don’t understand why you 
are suggesting such long exclusion times. Apart from rush hour the roads around Oxford are very quiet. 

Why are the times so long? Improved park and ride with greater frequency and much cheaper 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

As somebody who helps care for numerous members of my family including picking up medications, going with them to GP 
appointments this will have a very negative impact on me. My GP surgery is on st Clements and I would have to go through a 
congestion zone to get there every time. In order to order repeat prescriptions I have to go to my Gp to order them which is at 
least 2 goes through every month without regular appointments or travelling for other reasons. Traffic on the ring roads and to 
and from Oxford is much worse with many roads already being closed with LTN’s forcing traffic onto the same route. This I 
believe will make things even worse.
I also have significant concerns as have first hand been aware that the congestion zones and resulted funnelling of traffic 
makes it very difficult for emergency vehicles to get through high traffic areas, especially the ring roads which should be a 
quick direct route for them. This along with LTNs also has a significant impact on the efficiency of the police. Criminals are 
using electric bikes and scooters and purposely fleeing down roads with LTN’s especially in the Cowley area as police cars 
are unable to squeeze through the planters. This means they either have to go a longer way around or chase on foot which is 
allowing people to escape and hindering the police in doing their jobs. This is a frustration that has been expressed to me by a 
police officer who has experienced this numerous times. 

I think the LTN’s and the Congestion zones are very confusing for drivers. I think these congestion charges are going to be 
even more confusing. For older people or those that struggle with technology it’s going to make life very difficult for them. I 
think it’s very restricting and is starting to feel a little bit like we are being imprisoned in a certain area. In a free country it 
makes me feel quite uneasy that we are all being forced to drive the same routes something that has a massive negative 
impact on traffic along with things like road rage etc. If we aren’t being herded like cattle we are having to pay to use roads that 
are very central and that I certainly use regularly to get around Oxford. It concerns me as to how far this will go until I feel like I 
can’t drive around my own city that I have lived in my entire life, visit people or run errands without being charged for the 
pleasure, or have to plan in advance and allow extra time for traffic and going non-direct routes using more time and petrol to 
avoid congestions charges etc. 
As somebody who has tried to use public transport, I find with bus prices it ends up costing me even more than it would in 
petrol, there are very few direct bus routes especially where I live in Northway and I have to allow a lot of extra time for travel 
which takes up more of my day. Something that is not helped by buses being very few and far between. 
I don’t personally believe the positives outweigh the negatives in this situation and I feel that like the LTN’s this will ultimately do 
more harm than good, and the people who it is supposed to help will see little impact. 
They will also very negatively impact local businesses especially those around the Cowley area which have already massively 
suffered following the introduction of the LTN’s I don’t believe that the positive of this scheme is worth people losing their 
livelihoods. 
The botley road has been shut for years now, we have managed and I don’t think these congestion zones will make any real 
difference. In my honest opinion it is another way to squeeze money out of people already being suffocated by the current 
economic climate.

Open up roads that have previously been closed by LTN’s to allow locals to use other routes in and around. This means that 
not all traffic is pushed to the same point, which causes much more significant backlogs. 
Provided cheap shuttle buses from park and rides or local car parks to the main local hospitals e.g. the Churchill and the John 
Radcliffe. This helps with the issue of parking at the hospitals and reduces the number of cars coming into Oxford for 
appointments, visiting. It can also be used my staff at the hospital as well, maybe they could have a scheme that if they work at 
they hospital they get a pass for the year for a significantly discounted price.
Having a firmer plan and being tighter with deadlines for roadworks. There are times when nothing is being done and then all 
roadworks seem to almost be carried out at the same time causing mass problems. Often these roadworks also massively 
overrun leading to longer issues. There are also many times where streets are cordoned off or parts of the road cannot be 
used days before anything actually happens, and there are periods of time where work stops but the road remains closed and 
traffic problems caused by it still continue. More efficient planning of maintenance and when is best for it to happen and better 
management of timeframes and schedules would help alleviate this problem. 

a member of the public living outside 
Oxfordshire

less than weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

The congestion charge is an undemocratic infringement. you 
must think the public are stupid if you think we believe this 
extortion racket would ever be temporary. Just another way to 
fleece the public and to restrict freedom of movement

Very negative
The authoritarian state is stealing aspects of freedom, piece by piece. very much aided & abetted by the councils who have 
forgotten who they work for - the people. British people are fleeced at every turn by agendas that we never voted for. It is high 
time that the powers that shouldn't be and their agents were held to account for their democratic failures

Drop it!
stop building massive solar farms on green belt & farm land & get rid of people in leadership positions who were trained by the 
young global leaders programme

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Don’t add a congestion charge. Very negative

It will deter people and residents from traveling to and from Oxford. I personally haven’t been to Oxford City Centre in over a 
year, due to the poor management and implementation of the LTNs, which funnily enough were also a “temporary” thing. 
Which has now caused huge amounts of traffic within Oxford. This has now forced drivers to take certain routes around 
Oxford, which the council are looking to exploit and charge us residents for. I have lived in Oxford my whole life, and due to 
how poorly run the City is, I’m looking to relocate. Enough is enough.

Add more frequent buses, or implement more travel schemes. E-Bikes like Lime are a good and affordable way in and out of 
the City. Yet Lime are capped at a small number of bikes. It’s quite hypocritical saying you want to be zero net carbon by 2040, 
and make it so difficult for schemes like Lime E-Bikes to run in the city. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all Very negative
LTNs have created much of the traffic as far as I can tell. Driving isn't always a choice. I'm a carer and need to be able to 
move quickly. Sometimes I need to get into city centre for work. Why add this complicated scheme this late into the Botley 
Road disaster? Rather just leave us to suffer

People are wary of control. I'd be surprised if this survey has any positive feedback. 
No. It's impossible to solve.
Getting my elderly mother to hospital appointment is a nightmare. The people who go to hospital are by definition not well. They 
don't want to sit on buses and wait in the rain at the bus stop. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very negative
I am a duty solicitor providing a public service using public money. How am I to get to st Aldate’s police station or cowley at 
peak times 

Peope need to use their cars for legitimate reasons. The increase in traffic is not solved by charging people. I cannot walk to 
a bus in under 25 minutes carrying my work items 

Stop pushing it onto the ring road. I am having to leave my home earlier and earlier to avoid congestion on the ring road 

an Oxford resident weekly I don't No impact Negative There should be no charges at all Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
I would not go to Oxford as much if any . 
I could see the businesses, restaurants, theatres suffering from lack of trade . I would go to other towns such as Witney , high 
Wycombe instead  , 

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
This is limiting the freedom we have for travelling to city centre by car and while buses can be an option, carrying your bags to 
and from the bus stops is not fun. We already pay so many taxes as drivers, so I’m strongly against paying even more.

This is a bad proposal that residents do not want. The focus should be on penalising the companies who did not deliver on 
finalising the Botley Road agreed deadline and while we are suffering the repercussions already by being stuck in traffic, we 
do not want to suffer even further.

Create different cycle paths as being stuck behind cyclists is the main traffic cause. Invest in infrastructure and build new 
roads.

an Oxford resident less than weekly I don't Negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
I don’t think this charge makes sense at all and will increase pollution as for example I’ll drive 20’ more to get to the same 
location! 

Just make public transport more affordable would be a good start! 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other There shouldn’t be a charge. Very negative This crazy idea will kill Oxford as a visitor destination.
Andrew Gant and his loony policies will kill Oxford. There are already plenty of better destinations. This crazy idea will finish 
Oxford off as a visitor centre.

Sack Andrew Gant

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes

Very negative

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral I don’t travel in very much but there are many who do and will be disadvantaged by the limits
A lot of people will need more than 100 per year, disadvantaged by this aspect. Ice hockey players for example cannot avoid 
going to Oxpens, nor others who must go into centre. Concessions should be made

Remove LTNs. Causing more congestion and pollution because of traffic jams. Damaging businesses. Unfair to those 
affected. Obsession with cycling. Most people don’t, many can’t. Disproportionate emphasis

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right No
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Positive Fewer cars on the central roads should make the city and cycling around it safer and more pleasant Ring Road is already very busy, so whilst this should be where cars are directed, congestion there may get worse 

Much better cycling infrastructure - look at London and Cambridge for good cycle lane provision. Also need much more cycle 
parking in town. For example, in Cambridge the large city centre shopping centre has underground bike parking and you can 
borrow a buggy so you can cycle in with your baby/toddler and then have a way of taking them round the shops. Also need 
more general encouragement to cycle.

Buses have to be cheaper (for a family of four, it can be cheaper to drive and park than get the bus, which will do nothing to 
reduce congestion) and there need to be more routes e.g. Through the centre of town, so no need to change if coming from 
the north and from the station up Banbury Road for starters. Children should travel for free. 

a business daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative
We employ twenty five staff who commute into Oxford to carry out their jobs. They need a car as they are estate and letting 
agents who need to travel to clients and properties, some of these are outside of the ring road so they can't easily cycle or 
use public transport. It is yet another misplaced initiative conjured up by the same people who came up with the LTN's

Congestion will get worse with these proposals and the bus gates next year. This whole scheme will put off those looking to 
shop, eat and generally contribute to the economy - they will simply avoid Oxford and go to another town or city. What then for 
small and medium business - they simply won't survive.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative About right Not sure
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive We need to manage traffic in Oxford somehow, so those of us without cars can efficiently get around by bus etc! 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very positive Very positive About right No
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Positive It will hopefully reduce bus journey times into the city centre I am concerned about lack of access to Oxpens Road for ice skaters. Also what will happen to the Westgate car park?

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all No Make buses cheaper for all Negative

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all No Make buses cheaper for all Negative Administrative nightmare and making lives of people already effected by the closure of the Botley rd even worse.
Safe cycle routes
Cheaper buses and free parking for the park and ride. Fine network rail for the total incompetence ofcthe train station project 
to help fund it

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very positive Very positive There should be no charges at all No Make buses cheaper for all Negative
We travel into Oxford around once a month for a day out shopping, frequenting different parts of the city throughout the day. 
This charge on top of the ongoing Botley Road closure, would potentially curtail our day, either cutting out city centre 
altogether, or cutting out Cowley Centre

As more businesses close in Oxford City centre and the use of this space moves further towards a university campus, the 
attraction of visiting at all gradually diminishes. Adding charges and zones etc will hasten the demise of retail in the city

Build an outer ring road

other daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very positive About right No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Negative
Working in and around Oxford visiting homes and schools this may or may not be positive. It’s already challenging enough with 
LTNs and being forced into the already busy ring roads 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all No Add new bus routes, Make bus services more frequent, Other Free buses / park and ride Negative

My main concerns are for key workers, in particular to me, teacher's moving away from the area and limiting the pool of 
teachers and key workers, willing to work inside the ring road. 

More empty shops and less customers choosing other places to shop.  Oxford already looks tired for such a fantastic cultural 
city. 

More congestion on the ring road.

Increased costs which companies will pass on to the customer. 

Unfair for low income families. 

Difficult for single parents with small children accessing buses with pushchairs (I had a double buggy) and often had to wait for 
the next bus due to space which also makes me think this is difficult for disabled people. 

Exploring other options e.g., one way systems. 

Free buses or £1 journeys to encourage the use of buses. It is very inconvenient, slow and unreliable especially in winter.

Please also consider single mums with multiple children 2+, elderly who find it difficult to walk but not eligible for a blue badge 
due to the criteria. 

One way systems
Free, low cost buses
More services
Limited the hours of access during 'actual' congestion times 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes Make buses cheaper for all Very negative It will push traffic onto the already congested streets due to the LTNs.
It is just the traffic filters by another name and completely unfair on Oxford residents.

What's annoying is this is a done deal and you will not take into account the views of this survey.
Make all buses free for everyone if you are serious about reducing congestion.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Safer stand alone bicycle paths and safer and much more 
bicycle stands

Very negative
As with the LTN's, it divides the community, people living on the main arterial roads bear the brunt of the traffic, pollution, noise 
and resulting frustration. Not fair on the long time residents. The busses are too large, too infrequent and if you live on the 
arterial roads, the busses will be caught in the resulting traffic.   

The whole concept of reducing cars needs a rethink. I am against it 100 percent. The community is being held captive within 
its own neighbourhood. Shame. Community first.

Electric, autonomous, climate controlled, smaller and very frequent busses. Free or nearly free. Be the first to do something 
ultra modern. Stop living in the age where the tax paying resident bears the brunt for progress. Use technology.  

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Reopen Botley Road as you said in the beginning (when they're started the job) 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Other

Maybe monitor traffic flow if necessary but not to make any 
charges for entering the central area which 

No impact
Concerned that such a scheme will seriously effect businesses, shopping, tourism and visits to the city’s pubs, restaurants etc 
when we already pay huge fees to park in the city in nearly every location except Westgate. 

I do not have a blue badge but am semi-disabled following two full knee replacement operations in 2024 so this scheme will 
seriously affect my ability to go to Oxford for any reason whatsoever. 

Better organised public transport to avoid huge queues of buses blocking roads. Use the money you will spend on these traffic 
schemes to reopen the railway line to Crowley, rebuild the railway to Eynsham,  Witney and Carterton,etc. Use saved monies 
to  immediately open the park and ride facility standing derelict in Eynsham having spent millions of tax payers pounds building 
this facility. Widen the A40 between Eynsham and Pear Tree which should have been considered since the 1970’s. The 
general lack of action by the County Council to foresee possible traffic problems in Oxford has led to this present situation and 
your attempts to find possible short term solutions. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
I drive my son to and from school in North Oxford several days a week. To avoid the congestion charge I would be forced to 
travel up the A34 and down through Summertown, which is extremely congested during peak times already. Adding further 
cars to this area would make this journey appalling. 

It does not seem at all fair that all routes into the city centre are targeted except access from the north of the city centre. The 
result of allowing only one “free” route into the city centre will mean that ALL cars will now try to access the city from that route 
and this will cause considerable negative impact to journey times to the city centre, and impact to the north of Oxford itself with 
heavy congestion, pollution and higher rates of accidents as cars, bikes and people all compete for road and pavement 
space. It will also negatively impact the A34 which is already a terrible road for congestion and accidents. 

Trial one way systems, so traffic can use both lanes up Abingdon road in AM and then both lanes of Cowley road in PM. Or 
allow cars to travel into central Oxford 2 or 3 times a week before paying a congestion charge. Or only charge the congestion 
charge between 8-9am weekdays and 4.30-6pm weekdays, to make all that can change their journey times and work remotely 
at times. I drive in at 7.30am and there is not much traffic at this time. When I am leaving the city around 8am the traffic is 
considerably worse coming in - get people who can to leave earlier or later so not as many cars need to be arriving/driving 
through the city between 8-9am and 4.30-6pm.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes, Extend hours of operation for buses, 
Add public cycle parking

Very positive

I don't drive, I mostly walk, usually pushing a stroller. There is too much traffic in Oxford, and it is often dangerous. Also our air 
is unclean. That said, I think you will need to expand buses, park and ride and trains in order to accommodate people coming 
into the city. I also think perhaps there should be some sort of discount for people who live outside the city, but work in it. I 
wonder if you could set the congestion charge higher (e.g., £10) and then have a series of discounts. I think psychologically 
this would help people feel better, even if they ended up paying (£5 in the end). Switzerland does something like this for their 
trains (e.g., tourists pay full price, and residents automatically get half off, even though that means the vast majority of people 
don't pay the full price). I also think you need better PR because I only found out this was going on because our local coffee 
shop (Brancas) has a sign up calling on people to oppose the congestion charge). 

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

No impact No impact About right No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative

I am a resident of Bucks living between Thame and Bicester. Where we live it geographically much closer to Oxford than the 
majority of the “Oxfordshire”  travel area identified but there will be no ability for residents here to apply for the 25 visits a year 
permits despite the fact that many need to access Oxford regularly and we have no regular bus services to Oxford. I believe 
that the villages along the Thame to Bicester B4011 corridor should be added to the Oxfordshire permit zone accordingly.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

More real cycle lanes (not the fake cycle lanes you normally 
put in)

Very negative You’re restricting access for people who need it to a city that needs it. 
Drop the scheme. 
It’s a lot of faff for you and a huge amount of disruption for your voters / residents. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
On occasions it is necessary when required for others to give a resident a lift home from an activity which was not planned. 
That resident might be disabled. The plan is unnecessary and won’t be temporary.

More signs, to try and read making the environment even more unsightly and at ridiculous cost. Making driving even more 
dangerous.

If the Westgate Centre hadn’t been redeveloped you could have built affordable housing for City Workers. If the Bus Station 
had been Built at the train station instead of the Siad Centre all bus could have terminated there instead of Oxford having the 
biggest bus station in the world having to walk from one end of the city to the other to get another bus or the train. This would 
have reduced traffic having to enter the city.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
I come into Oxford 2-3 times a week (not an option in your survey question) mainly for work but also for shopping etc.  In the 
main I use the Park & Ride (see answer to Q12) but given that there is a car park at Westgate that isn't full (not surprising 
since it costs so much), I don't want to be restricted by congestion charging.

I disagree in principle with congestion charging and in particular while Botley Road is closed.  I think that punishing people 
without providing an acceptable alternative is poor government.  The aim should be to make other methods of getting into the 
city more preferable and people will then use that.  I use Redbridge Park & Ride and this can add ages to my journey as the 
A34 roundabout is a nightmare, the buses are not frequent enough and often get delayed due to the lack of bus lanes - put 
these things right and people will use the Park & Ride by choice.

I also want to add that if you are intent on introducing a congestion charge, it is wrong to exclude all vans.  There is no reason 
why someone who happens to own a van gets a better deal than everyone else - you already have proposed a pass for 
businesses and van users can apply for this just as easily as car users.

Rather than punish people through charges, there should be an increase in pedestrian only areas and through routes across 
Oxford should be eliminated so cars, vans etc have to go in and out along the same road (so Abingdon Road can get to the 
police station and Westgate) but no further and you have to return the same way to leave Oxford.  It would help if Abingdon 
Road (and in some places other roads into Oxford) were widened to allow bus lanes and proper cycle lanes.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative cumbersome, difficult to implement project. significant negative impact on residents. improve bus frequency and price

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Improve the roads and the e scooter scheme Very negative
We live in Northway and the kids have swimming lessons after school at the ferry pool. Now my journey would more than 
double increasing pollution levels in the city as I couldn't use ferry road.

I don't for one second believe this is 'temporary' and the botely road closure is nothing short of a fiasco...... Improve the ring road junctions. If the ring road could take more capacity then less traffic would be coming through the city.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral

I work on the Osney Mead estate so can reach work without going through the charge areas, but do think that for places like 
Westgate and the Ice Rink this could cause issues because people will have to pay extra to reach them by car. Buses are 
poor in Oxford and need vast improvement to make this scheme work well. I do not have the belief that adequate 
improvements will be made. It has taken me an hour or more to reach Thornhill P&R by bus from the city centre in the past, 
and I doubt this kind of problem will be addressed properly.

People who currently have to drive to work in Oxford (through the charging area, but not actually working in it, so not eligible for 
a permit) due to poor public transport are being penalised. Improvements need to be in place before they are charged, not as 
a vague promise for later. 

Reducing the cars is a good idea in principle as long as there is a vast improvement of the bus service.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't Negative Very negative Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative Having to do park and ride will make my journey even longer and more expensive, despite there being less congestion. 

I already find the high parking costs in Oxford off putting, and feel this will make travelling into town even more negative. I'm 
more likely to travel to a different nearby town. Oxford doesn't rely on attracting local residents as there are already enough 
tourists and visitors from outside the area to find the city, so I feel like locals who want to visit their own city are being priced 
out. 

Make park and ride free or significantly cheaper, this will automatically attract more people to use it and there will be no need 
for these Draconian measures.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Negative
It will result in less use of the City shops and facilities and thereby degradation of the economy. It will also focus traffic on 
exempt roads (Banbury and Woodstock).

It is anti business and produces negligible environmental benefit.

Introduce more buses including radial routes (such as around the ring road linking Thornhill to suburbs of the city). Intoduce 
minibuses (see Hong Kong for an example). Better integration of modes of transport (at present manynpublic transport 
journeys require a walk of about 10 minutes - eg from Martyr's memorial to Gloucester Green and to the train station and to St 
Aldates. This is bearable without luggage in good weather but otherwise it is not acceptable. 
Buses should be much cheaper to encourage them to be used much more. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative
Restricts my freedom of movement in a city where I live and work.
Stop tourists from entering the city and stop the school run. 

Stop this undemocratic imposition. It is noted that this proposal was introduced a few weeks after local elections where it was 
never mentioned. 

Stop tourists
Stop the school run

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive Too high No
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Neutral
We only drive when we need to, so this may inconvenience that. It may make buses more efficient, but currently they are very 
expensive 

Buses need to be made much cheaper. It is currently more expensive for 2 people to get a bus to their destination and 
another to return home than it is to drive and pay for parking. Buses need to be much more affordable, especially for those 
under 25yrs.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative Traffic will use unrestricted routes 20 mph speed limit within the ring road

a member of the public living outside 
Oxfordshire

weekly
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Extend hours of 
operation for buses, Add public cycle parking

Very negative
Daft idea by a daft council who have done their best to waste millions of pounds on REDACTED schemes that have no 
positive impact. It’s a disgrace

Stupid idea by a stupid council who should be sacked Cull half the population 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very positive There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Make bus services more frequent, Extend 
hours of operation for buses

Negative

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative
While it is important to reduce congestion, there must be a balance. Introducing a charge will simply mean that wealthier 
people are allowed to drive while less well off people are having to get around town with more difficulty, which is not a fair policy. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Personal 
cars used as goods vehicles for business purposes

I don't No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

The implementation of traffic filters will further segregate periphery areas around the city centre. Public transport options from 
Iffley, to Cowley, or Headington, or Summertown all require travel towards the centre, and a change of buses, leaving private 
cars as the only reasonable option. The improvement of bus services, including new routes making travel between district 
centres on public transport is a fundamental requirement. This survey suggests that income raised from the travel gates will be 
invested into public transport. What are these proposals? Improvements should be rolled out in advance of bus gates, to 
provide the public with a genuine alternative to cars. Implementation of bus gates first is a veiled cash grab from the hard 
working residents of Oxford and Oxfordshire - with no compensatory options provided in conjunction with the gates at launch.

The greatest impact on weekly traffic in and around Oxford is driven by the private schools. This is clear from the 
astronomical reduction in the number of vehicles on the roads during private school holidays  - School drop offs should be at 
the park and ride sites, with students coached into the school sites. State schools have limited impact on traffic due to local 
catchments enabling walking to school, or use of buses. With no catchment areas, and travel of students from satellite 
settlements and beyond, into the city, these schools have the singularly most significant impact on traffic and congestion. 
Manage the school traffic better, and there will be no need for LTN's or bus gates.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Oxford feels as if it is becoming a series of isolated communities. The LTNs have divided people and communities - which is 
the opposite of what local Govt. should be doing. This just makes things even worse. Traffic is a problem that has got far 
worse since the LTNs in East Oxford were introduced. I live just outside an LTN and the effects are clear and harmful. I cycle 
to most places anyway and since the LTNs have been introduced, Cowley Road, Between Towns Road, and The Plain have 
got far worse. Buses are way too expensive for most people. 

Do not introduce them. 

Remove some LTNs. Introduce one-way systems. Make buses much cheaper - London pricing for buses. Traffic wardens to 
patrol main streets to look for parked cars that are blocking roads (for example) - most LTN barriers on Cowley Road are 
blocked by parked cars. Bewteen Towns road - opposite Templar Square - always has cars parked opposite - forcing cyclists 
into the traffic.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

As someone who commutes daily from Abingdon  5 times a week who uses the park n ride which I think from Redbridge offers 
a really good service.    I feel the necessity to charge people getting across Oxford is nuts once the Botley road is open again 
the levels of congestion on Abingdon. Road will reduce significantly.  Maybe we should wait until this main route in to the city is 
fully open before wasting money on signage and cameras etc 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I am a dog trainer living on Foxcombe Road - this means I have an OX1 postcode but would only be eligible for 25 passes per 
year. 70% of my clients are in Oxford meaning I will incur a heavy cost just to visit clients - I’m barely able to make ends meet 
now. 
My son goes to school in Summertown and I believe shoving all the city’s traffic onto the already overstretched a34 will make 
travel into Oxford entirely unfeasible. I could theoretically put him on the school bus but I can’t afford this and will lose the 
quality time I have with him during our commute, let alone the prospect of lost kit and instruments on the way. 
I also worry about the effect this will have on local businesses as thousands like me won’t be making daily trips into town 
buying necessities, grabbing lunch, visiting museums/theatres/exhibitions/the ice rink etc
If these go ahead, I will lose access to the school, choir and GLAM volunteering communities that have built me up since 
COVID - Oxford will be left a husk.   

I could get behind plans for a congestion charge with EVs exempt - knowing the plans were for the benefit of the environment 
and giving me the option to change my car for an electric vehicle. 

Applying congestion charges only during rush hour will deal with traffic but allow sole traders the flexibility to book in clients 
during non-congestion charge times. 

Opening up LTNs will allow increased traffic flow and not channel all traffic to a reduced number of roads. This will ease 
congestion. In a similar way, you can’t block several blood vessels in a heart and expect the remaining vessel to not have an 
increased load. Opening up LTNs will also make those areas healthier in terms of business growth, community strengthening 

 etc. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients, Registered 
car clubs, Personal cars used as goods vehicles for business 
purposes

I don't No impact No impact There should be no charges at all No Other

Improvements to the roads to enable traffic to flow more 
freely. For example, replacing traffic lights with roundabouts 
and adding zebra crossings for pedestrians. Also creating 
dedicated cycle paths away from the roads.

Very negative

Personal transport is an essential and desirable way to travel around the city. The council already acknowledges this with its 
promotion of cycling. However, cycling is not suitable for many people or many journeys. For example, people with small 
children, people with disabilities, people who need to travel on to another destination outside Oxford, people who need to 
transport luggage, goods or shopping. Cars are the mode of personal transport that meets these needs. The council should 
be improving the roads to make traffic flow more freely, not to reduce the option of personal transportation.

The council should reduce its ideological fixation on mass transport, and accept that personal transportation is desirable and 
important for people. It would be better to focus on making roads work better for all vehicles and to create cycle paths away 
from the roads.

Driverless taxis are coming, and this creates an opportunity to present an alternative way to enable personal transportation in 
Oxford. Consider micro-taxis, which would occupy no more space than a cargo bike, in effect doubling or tripling the road 
capacity. This could be a big part of the solution to Oxford's road congestion. Think of the benefits - accessible transport for 
all including the disabled; personal transportation door-to-door; vastly reduced congestion! If the council embraces this vision, 
buses would no longer be needed.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too high Yes Other Fill potholes to prevent damage to vehicles Negative Makes Oxford less accessible and damages business. No No

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative No impact There should be no charges at all No Other
Abandon this complete waste of money and stop using 
Oxfordshire motorists as cash cows. 

Very negative Oxfords motorists have been under attack by this council for years. It’s time to stop and re-think. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative
The City Centre needs a positive contribution towards stimulating trade and business not further barriers to reduce the 
number of visitors. Introducing a congestion charge is just a further nail in the coffin to trying to maintain a bouyant city centre 
economy

Your proposals for congestion charges effectively means that any car driver must pay to enter the City Centre. Why are you 
exempting vans which are privately owned and not used for business? Have you thought about the effect that this will have on 
University students and getting to and from the Colleges for each term. Your proposals will force more cars on to the ring road 
which cannot cope with the volume of traffic at the best of times.  

If you want to undertake this (which you no doubt you will) then you must look to improve the use of park and ride, make the 
parking free to encourage drivers to use the facility and extend the parking areas (not in flood zones such as the Seacourt 
extended parking). Why do we have a new park and ride at Eynsham which is unable to be used - prioritise the completion of 
this project as a matter of urgency.  

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't There should be no charges at all No Other I'm against this temporary charge, so no suggestion for it's use Public transport should be improved before imposing any measure like this, not after and if there is money left.
Why this temporary measure is needed? If there's a plan to introduce the filters on e Botley rd is open, wouldn't it be better to 
spend time and efforts in putting in place a better public transport service that connects parts of the city that are not well and/or 
frequently enough connected?

I'm a cyclist and very aware of the need to reduce emissions and tackle climate change. However I think that implementing 
measures like the 5£ charge abruptly and without support, only puts people against anything to do with tackling the problems of 
pollution, emissions, etc. 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes Make buses cheaper for all Positive
I mostly cycle. Occasionally I need my husband to give me a lift to the station or take my car through town for some reason but 
think that the 100 permits will be enough. In general the traffic congestion caused by people queuing to park at the Westgate 
Centre would be improved. 

No
I think the biggest problem recently has been the parking under Westgate and that area gets very congested. School runs also 
cause congestion so anything to encourage people to walk and cycle is good.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

As a parent of a child who needs driving to school due to the amount of training and kit she has, I would be paying the 
congestion charge at least twice a week. Financially this has a big impact on our family, especially with rising costs of food etc. 
The fact that the. Botley road is still closed means she would need to take 2 buses and leave at 5.30am which of course is not 
possible and unacceptable. 

I understand why you want to reduce congestion, but the public transport system is still not up to scratch to fully facilitate this. 
Park and Ride has become more expensive and the Botley road being closed still means I would need to take 2 buses or walk 
for 30mins to get to where I need to go. Having to drive to other park and ride options would add at least 20mins to my overall 
travel time. Make public transport attractive before you start enforcing people to use it. I now no longer choose to shop in 
Oxford because I don’t want to be carrying bags to catch a bus. Witney and Reading are more attractive. 
The issue with the buses saying their journey time has increased is mainly due to roadworks on the Abingdon road and 
everyone being forced to use one entry into the city. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
This will in effect divide the City into segments and enrage those who live in it.  It is widely perceived as unnecessary and 
being forced on the vast majority by out of touch zealots.

It seems to me that it will turn the ring road and other areas into traffic nightmares for no benefit.  Traffic on trunk roads such 
as Woodstock Road will be even worse rather than better - just look at the impact of the closure of Botley Road. 

Removing the low traffic neighbourhoods would restore a better flow of traffic

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative Will further impact businesses in Oxford by reduced footfall, make travel into the city inconvenient and impractical While this scheme will generate income, it will negatively impact upon visitors, residents and local businesses,

The key to reducing congestion in the city is to offer free (not cheaper) parking and free (not cheaper) travel from P&Rs and 
make those more frequent with better routes. Obviously, not everyone will take this up but the parking charges already 
disincentivise travel into Oxford, so while this scheme will generate income, it will negatively impact upon visitors, residents 
and local businesses,

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Negative
plan will deter visitors to Oxford, wchih in turn will negatively impact local businesses, which will have a negative impact for 
those living and working in the city.

Plans for the temporary congestion charge and for the bus gates should be scrapped.

use smaller buses to offer a more frequent service, including into surrounding villages.
add another park and ride facility at Cowley road / Oxford Business Park
Stop charging for parking at the park and ride sites

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very positive

We live in Grandpont, an area that has seen traffic levels absolutely skyrocket since Westgate opened.  When I wrote to Bob 
Price in advance of Westgate opening, he said that because there would be fewer parking spaces than the older Westgate, 
this would not be a problem.  I hope he and the other members of the Council understand just how huge a mistake this is!  
When I occasionally have to drive my children to football games, what used to be a 5 minute drive from the Park and Ride into 
Grandpont can now be 20-30 minutes -all because of Westgate traffic.  This nonsense has got to stop!  It worsens our air 
quality, it makes it harder to bike, and no one wants to take buses because they sit in the same traffic.  In my view, buses from 
the park and ride to Westgate should simply be free, with the entire cost borne by Westgate businesses - and businesses 
more generally- who are really the only part of the community to benefit from the increased traffic flow.

PLEASE implement the trial.  I am a professor of public policy and no effective government would implement a major policy 
change without a trial of some sort.  As a minimum, it provides more information about how this would work.

Yes.  1. Buses to/from Park and Ride to Westgate should be free (costs borne by Westgate businesses) while 2. Park and 
Ride parking should be CHEAPER than Westgate parking.  This, in combination with the filters, creates a financial incentive 
for people coming into the city to shop to use the buses.  When more people are using the buses, the buses also 
paradoxically becomes more attractive - because people who would otherwise use cars are taking their cars off the road.  
The buses then become faster.  3. The bus network needs to be better developed, with more frequency, and better routes (I 
travel from Grandpont to Summertown several times a week for yoga - and there is no easy bus for this route.   While I bike to 
work, I sometimes thus take the car to Summertown but would take a bus if it were easy). 4. There should be an easily 
accessible website (minimal clicks to arrive at site) with real-time information about buses.  Buses currently run nowhere near 
to schedule and this means people are less likely to take them.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Add new bus routes, Make bus services more frequent, Other Remove the LTNs Negative
The St.Clements camera is likely to shift traffic to Cowley and Iffley Roads, increasing rather than reducing congestion; 
likewise Hollow Way and Marston Ferry onto the bypass. Thus many of my journey times, whether by car or bus, will be made 
worse. 

Much of the current congestion, notably at peak times, is caused by the LTNs forcing traffic onto the few remaining open 
roads in East Oxford/Cowley. Congestion and bus-times would be mist quickly and cheaply reduced by simplt opening up the 
closed roads instead of this bureaucratic, inequitable, expensive and privacy invading congestion charging scheme. 20mph 
limits on Iffley Rd/Henley Avenue and Martson Rd, out of peak hours, slow down all traffic including buses, and should be 
reverted to 30mph.  
In addition, the County promised not to introduce the 'traffic filters' until the botely Rd was re-opened - this is the same scheme 
under a different name, and thus a breach of a promise to the public.

Remove post-2021 LTNs (with judicious use of one-way streets), remove 20mph limits on main roads, build an East Oxford 
P&R, make P&R & their buses free, increase cross town buses (including Cornmarket), use positive 'carrot' methods instead 
of punitive 'stick' approaches to encourage less car use (school run car-sharing ?, minibuses?), and actually do some 
research into why people are using their cars !

a representative of a group or 
organisation

daily
I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No Make buses cheaper for young people Very negative

I work in a school and all commute for work into Oxford. We are already feeling the effect of proposed tariffs and gates in 
recruitment with candidates pulling their applications when the information is shared. Recruitment in teaching is already 
difficult, this will only make it worse. We also, though our outreach service, support the schools across Oxford, this proposal 
will mean delays to community and this will impact the number of schools we can support daily or mean additional charges to 
schools to cover the costs.

I work in a school and all commute for work into Oxford. We are already feeling the effect of proposed tariffs and gates in 
recruitment with candidates pulling their applications when the information is shared. Recruitment in teaching is already 
difficult, this will only make it worse. We also, though our outreach service, support the schools across Oxford, this proposal 
will mean delays to community and this will impact the number of schools we can support daily or mean additional charges to 
schools to cover the costs.

All students should receive free bus passes to encourage bus use. When the colleges and private schools close for the 
holidays, travel into the city is greatly improved

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Add new bus routes, Add 
public cycle parking

Very positive

I think that the overall impact will be extremely positive.  Reducing car traffic will cut congestion and pollution, improve health, 
and make it easier for more people — especially those on lower incomes — to get around by bus, bike, foot, or wheelchair.  I 
am extremely sympathetic to the residents of Cowley Road and St Clements, who have to endure terrible congestion and 
pollution, all blamed on the introduction of the LTNs in East Oxford.  It is going to be vital to 'sell' both this proposal and the 
introduction of the traffic filters by explaining to all residents of Oxfordshire that if nothing is done, Oxford roads will grind to a 
standstill, and air quality will plummet even further.  People need to know that, given the number of houses in the development 
pipeline and the likely motorised traffic to be generated, something must be done.  Obviously, there will be a knock-on effect 
on the Eastern bypass, however drivers need to be nudged into realising that there are alternative modes of travel.  Paradigm 
shifts take a long time.

I think it is an effective proposal which will start to 'nudge' drivers into considering their mode of travel, prior to the introduction 
of the traffic filters.

I support the recommendations from the Citizens' Asemble, where 88% voted for:

1. Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles

2. Creating a car-free city centre

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact Too high No Add new bus routes, Make bus services more frequent Negative

Living in Harwell, the public transport options to get into Oxford aren’t great especially when travelling with a baby and a pram. 
The bus to get to the hospital takes over an hour so is not an option when I’m working. The train station is too far away from 
the hospital. It’s just more and more cost and sounds like a money making scheme rather than genuinely looking to reduce 
congestion. 

Invest in adequate public transport. Underground train system and better connection from the whole of Oxfordshire into 
Oxford. Hospitals are a nightmare to access and the whole county has to travel to Oxford for hospital appointments with no 
appropriate public transport options. Create a system that actually encourages people to use public transport. With it being 
unreliable, requiring hours or travel and being very expensive there is no incentive to avoid driving. 
Park and ride sounded like a great idea but that costs more than parking in the centre and you don’t even get a dedicated bus 
lane and end up in the same traffic as you would just driving into the city. Make it free and people will be more likely to use it. 

an Oxford resident daily I don't Neutral Neutral There should be no charges at all No Make buses cheaper for all Very negative

Without doubt, charging people to go through Oxford will drive many more cars and traffic out into the ring road which already 
can’t cope with the amount of traffic on it. I commute round the ring road and it is so unpredictable and extremely congested. 
This will make everything worse and make commuting a nightmare, and as buses are not an option for me to commute (I would 
need to take 2 buses which makes costs prohibitive and the time it would take is also prohibitive). Additionally, my sons go to 
Cherwell school which will make it difficult to collect them and drop them off on occasion as I am sure the number of passes 
allowed will not be enough for what I would need. I am strongly against this knee-jerk reaction to dealing with congestion 

Better bus routes around the ring road so you don’t have to go into the city centre to come out again

a member of the public living outside 
Oxfordshire

weekly Blue badge holders
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Don't charge for cats or parking or busses as oxford centre is 
dying because of these measures .

Very negative
Another stealth tax for the workers of  Oxford is the worst thing that could happen . You are  trying to kill the businesses of 
Oxford. Also as a disabled carer to a blue badge holder this would cost me loads in a world where everything is becoming 
more expensive . 

It is the most stupid idea. Not to mention the public money that has already been wasted by the council . Don't reduce traffic , 
put the money into reinvesting in city centre businesses.  Let people travel there for free!!! 

Don't do it . Make parking free . 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Very negative
Leave our rights of way alone - open up the roads you have closed with LTNs and bus gates, including the High Street and 
give us back our parking spaces for free and single yellow lines.

It's an awful idea, please stop meddling with the traffic in Oxford and restore it to how it was pre-LTNs
Don't try to reduce traffic.  Free up the streets and unblock the LTNs.  Stop building new offies and new houses in the city of 
Oxford.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative
I live in Cowley but often work in the hospitals, meaning I would have my income further taxed or have to spend significantly 
more time trying to get to work. The bus service is not reliable enough and I can walk as have had hips replaced and have bad 
knees

Please just keep Oxford vaguely accessible. The LTNs have made it difficult for my daughter to see her dad and it all feels 
punitive and money grabbing without solving any real problems 

Reopen the Lyn roads. Congestion has been hideous since this was introduced. Use one way systems instead 

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other This is totally nuts!  It is not needed at all! Very negative
This scheme is not needed at all. It is a total waste of time and money. How about levying a fee on the thousands of tourists 
who come through but spend no money with local businesses? 

Yes,  it is not needed and will negatively impact businesses especially independents. Get on top of the basics like street 
cleaning or other schemes like pushing the completing of a rail link to Cambridge, a safe cycle path from Eynsham into Oxford, 
explore trams!

See above! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking, Other

improve cycling infrastructure (eg. more and better dedicated 
cycle lanes)

Very positive
Anything that reduces the amount of traffic going into and through Oxford has got to be a good thing for environmental 
reasons, improving air quality, encouraging the use of public transport and cycling and making cycling safer.

Include traffic gates on Banbury and Woodstock Roads at peak hours in the morning and evening. 
Require the independent schools who have pupils coming from further afield to run buses from Park and Rides and 
disincentivise parents from making separate journeys.
Reduce prices on Park & Ride parking and buses.

an Oxford resident daily Blue badge holders
I commute to the central permit area 
by car

Negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
The city centre is only assessible for people who can afford the parking and//or wish to go to the Westgate centre. The city 
centre is now not a very nice place to visit. Just tourists and tourist shops. 

The whole traffic schemes in oxford have just added to congestion. The local traffic calming has just put all traffic on a few 
roads adding to congestion. ie Cowley and iffley roads. the argument that people living in the side streets face extra traffic is 
muted as those people purchased those houses in the centre of the city knowing that traffic would be passing their houses. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Add public cycle parking, Other develop cross city bus routes Very negative
This is a disguised trial for the hated traffic control system which causes increased CO2 emissions through lengthened and 
inefficient car journeys, wastes time, wastes money and makes cycling and bus travel less attractive.

I cycle the Woodstock road daily and it has been rendered much more dangerous and unpleasant due to the ill thought out 
road alterations which make cycling more difficult by road constrictions at junctions which force buses and lorries to behave in 
dangerous ways.  Total waste of money.

Force planners to actually ride a bike for a week along roads that they are messing with.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative
Not only do I need to travel through these areas for work, but my children live in these areas, whilst I live in east Oxfordshire, 
meaning I have to pay to see my children. My grandmother is 96, and in a care home, meaning I’d quickly run out of the 
proposed 25 permits. Great way to divide a city Oxfordshire county council. Worst proposal I’ve ever heard. 

Ask central government to relax the insurance laws on private use electric e scooters. Increase bus availability from around 
Oxfordshire instead of cutting off routes. Ask central government for financial incentives to switch to electric vehicles, which 
ultimately we will all end up having anyway. Don’t punish the poorest of us who struggle to run a fossil fuel car

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

More support and encouragement to cycle / use other means 
of transport 

Positive I generally cycle so quieter roads mean safer roads. 
Cheaper park and rise/ bus tickets, cheaper bus services and increasing the range, issues with many that they can't access 
buses since routes were cut many years ago. Advertise and create encouragement to use other forms of transport rather 
than just closing roads. people aren't changing behaviour traffic has been more blocked than ever.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative The impact would be on Oxford itself. I would simply shift my shopping elsewhere and visit Oxford only in emergencies.
Improve public transport frequency and reliability from all areas. There is no evidence of this happening. Nor, I believe, will it 
ever happen.

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

No impact Neutral Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative
It will put pressure on the roads especially towards the turn off to the JR from the duel carriageway and when you leave the 
same will be said for the duel carriageway towards the summer town roundabout rather than coming down the Marston ferry 
road and turning onto the Woodstock  road to get to the Wolvercote rounabout.

I am at a loss to suggest any more than is suggested because of the sheer volume of cars and the lack of parking at the JR 
and the times we start work or the appointments that we have at the hospital to make the space for what we need and the 
extra time we have to make for those travel journeys. Its all so heavily congested.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Disability benefit claimants, School 
students with special educational needs

I don't Positive No impact Too high Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Neutral

Positive impact = less traffic. However, we take our autistic son to the autism base at St Nicholas’ School in Marston, 
travelling from Cutteslowe, and because we are driving against the rush hour traffic, taking the ring road to avoid the 
congestion charge would increase our journey time by at least 3x, and actually contribute to the congestion issue being 
addressed by these proposals. We would therefore advocate for exemption permits for families with an EHCP (health care 
plan based on special needs), even if they are not blue badge holders.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Very negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Money should be channelled to encourage active travel, by 
installing better cycling infrastructure throughout the city and 
providing safer/adequate pedestrian/wheelchair/mobility 
scooter access. 

Neutral

I live on a residential street off the Abingdon Road, so traffic levels along this main artery into Oxford centre have increased 
significantly during the 25  I have lived here. The closure of the Botley Road have exacerbated this problem, but traffic levels 
have been far higher ever since the new Westgate was opened. Until more draconian measures are introduced, that will deter 
visitors from parking in the Westgate Centre, then I remain unconvinced the proposed congestion charge will dramatically 
impact current traffic levels. The figures suggested by the modelling provided for this consultation are very optimistic, IMO. 

Larger vehicles should be subject to a substantially higher congestion charge. 

Increase the congestion charge significantly - £5 is nothing and will deter few day visitors to Oxford, especially tourists and 
visitors outside Oxford coming into the city to shop etc . 
Reduce the number of passes for residents living in the Oxford Permit Area: Oxfordshire Permit Area from 
100 to 50
Reduce the number of passes for residents living in the Oxfordshire Permit Area: Oxfordshire Permit Area from 
25 to 5. How many people resident in this area will NEED to travel in 25 times a year? It seems to be an arbitrary figure, 
based on what? 
Increase the congestions charge for larger vehicles, notably SUVs 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

Visiting Family in Florence park, off Abingdom road, East Oxford all
Made impossible
As traffic in ring road is already heavy making journeys longer and slower and traffic jams

Parking is too high, shops depend on passing traffic and for example
Going to a film in East Oxford costs 19£ on top of the film price becoase of the parking charge!! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high Yes Make buses cheaper for all Very negative
The charge point in Marston especially is extreme and will increase the congestion on the ring roads increasing travel time 
and emissions 

A better external ring road system for traffic needed to completely bypass Oxford and allowing people who need to commute 
outside of Oxford less congestion 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative
The proposed scheme is ludicrous and should not go ahead. It infringes the right to freedom of movement, is greenwashing & 
a money making scheme and will prevent people from spending money and visiting Oxford. Many people I know will travel to 
High Wycombe, Newbury, Reading or Westfield, London instead. 

Yes - this is a disaster for schools (pupils, parents & teachers) within the congestion zone, hospital appointments,  visits and 
staff, the ice rink will suffer as will the many clubs that use it. IT SHOULD NOT BE ALLOWED TO GO AHEAD.

Remove LTNS, install a tram along Botley Road/Abingdon Road. Put people in charge that know and understand traffic within 
Oxford not academics with no common sense.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Fix potholes Very negative
This scheme is totally wrong,not  necessary and should be dropped.Leave things as they are and focus on reopening the 
Botley Road.

Total nonsense.You would be better stopping any further work on LNTS,Congestion Chsrging etc and use all available monet 
to fix the existing highway network which is falling apart with lack of maintenance.These unnecessary schemes divert attention 
from basic responsibilities. FIX POTHOLES not invent unnecessary schemes .

Stop housing growth

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

The scheme should not be introduced, or at the very least 
should NOT charge for residents. I have no faith in Oxford 
council being able to manage such a scheme and as such will 
be a waste of money & resources. 

Very negative
The scheme should not be introduced, or at the very least should NOT charge for residents. I have no faith in Oxford council 
being able to manage such a scheme and as such will be a waste of money & resources. 

This whole scheme / idea is ridiculous and derives from "wooly" thinking, and will destroy economic activity & residents quality 
of life. A minimum HUMAN RIGHT for residents is that they should be able to commute to their place of work. In the case of 
people I represent, this can only be achieved by car given the location & nature of the work undertaken. This proposal is 
nothing more than dogma from a failed council with no ideas ... and voted on by councillors, who not surprisingly, do not live in 
the affected areas. Shameful. 

No objection to central Oxford travel restrictions / pedestrianisation ... in fact do more, but only if more park & ride (at suitable 
cost & frequency) is provided. This attempts to push out of centrals areas is disgraceful and should be halted immediately.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative

The centre of Oxford is dying and adding charges just makes it even less likely that I will go into the centre of the town I have 
lived in for over 30 years. While I understand the desire to reduce fumes etc, it is not always practical to shop/visit without a 
vehicle and adding congestion charge to carparking charges, will make my decision to travel to nearby towns rather than 
support businesses locally.

I don't believe that once in place, the charges will be permanently removed. It is just another tax on local residents when money 
is already tight.

Mend the cycle paths - I cycle to work everyday and it is a lottery with so many uneven cycle paths and potholes in both the 
cycle paths and roads that it is a miracle that I have only come off my bike once. I recently saw a man with a child on his bike 
fall when his bike hit uneven bit of the road - fortunately neither were seriously hurt..

a business weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I offer massage therapy off hollow way. 
This is already hard to get to now that you have shut off all the side roads to create LTNs that have actually increased the 
traffic not made it lower- so I have to adjust my treatment times according to the traffic. 
Then you turned the road in to a  school street so no one can come in between 2.30 and 3.30. 
And now you are saying that people will have to pay another £5 from 9-11 and 3-6 or travel alllllll the way down to the ring road 
and back up again- adding another like and extra 15/20 minutes (minimum as when all the traffic had no where to go then the 
slade is going to be hell).

You are literally crippling any businesses in this area. 
We are not a bus route. 
We are people living in this area. 
It’s not a through road for you to dump all your busses on because you messed up by adding too many ltn restrictions in the 
area. 

I have a partner who lives out of Oxford. When they want to visit me they like to come down before the rush hour traffic. But 
not they c cannot come here between 2.30 and 6pm without charges. This is insane 

You guys have messed up with the LTNs. 
You have gone down the route of electric vehicles but these ruin roads and the electricity to power them comes from fossil 

 fuels so it’s a bad idea. Not to mention the children dying in lithium and cobalt mines to produce the batteries. 

Just make busses cheaper. Subsidise them for residents and workers and stop charging an already impoverished city stupid 
amounts to go about their day to day life. 

If any university students bring a car to the city then fine them for it. With the 2 unis and so many very rich students at the 
Oxford uni you will recoup monies in no time 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Add public cycle parking

Positive Hopefully less congestion, pollution, & more/faster buses More buses please!  E.g. to go from Marston to the Station it is 2 buses, or from Marston to Headingto it is 2 buses

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

My husband and I look after our granddaughter most afternoons and early evenings. 0ften at very short notice (30 mins) when 
our daughter who commutes to London is delayed. At present, going through the centre of town (journey is OX2 6TL to OX1 
4LR) rather than the ring road takes  15 minutes. The ring road often takes 30 mins, plus the inevitable congestion on the 
entry points to the  North and South Oxford ring road that will result from charging points. It is terrible at Pear Tree and on the 
Abingdon Road at rush hour, as I am sure you are aware.  I think non-registered careers should get more free permits a year, 
eg 200 per annum

My observation in the last couple of years is that while Oxford traffic is appalling and possibly getting worse at rush hour, 
particularly during school terms, there is often very little traffic at other times, ie 10.00am - 3.30pm going through the city 
centre. It seems unfair to penalise older people by banning all traffic when the scheme could be finessed to allow people to 
move around in the less busy periods. Older people cant travel by bike; buses can involve a long wait and are not possible 
when transporting heavy shopping. Blue badges apply only to a few of the most disabled. I think people in their 70s and 80s 
who are not completely able, but do not qualify for a blue badge, should be eligible for at least a few additional permits.  

Stop coaches blocking the area at the bottom of St Giles. Insist that park and ride is used by passengers.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Make buses cheaper for all, Add new bus routes, Other Make Park and Ride free for residents Negative
No exemption for people who use the ice rink Ona regular basis.  No faith that the charge would be temporary.  That’s what 
OCC said about LTN’s,  and no mitigation either 

2 of the routes don’t have bus services Sort out the pinch points for the LTN’s then you can reduce congestion.  So much worse aft their introduction 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure Make buses cheaper for all Very negative Please remove LTNs and implement one-way traffic on road currently blocked by LTNs.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I travel around Oxford extensively - this introduction will not help anyone - residents, traders and tourists.  Traffic will still be 
high - this will not stop.

Has the Council lost city of this beautiful city we live in - are they looking to destroy everything? You cannot reduce traffic - simple, people need to make journies

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Positive There should be no charges at all Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more frequent

Very negative

Since the introduction of the LTN's,  travelling around Oxford has become more difficult, with the Ring Road becoming more 
congested and roads such as Between Towns Road and the Cowley Road seeing increased traffic and pollution. Moving 
more traffic onto such roads as these is only going to make the situation worse. 
These traffic conditions have a negative impact on certain sections of the community-the elderly especially, and affect their 
activity choices. Many places are much more difficult to access now-the introduction of congestion charges is only going to 
make this worse. 
I am very concerned about the impact on people living in the areas affected, who will need to regularly pass through the 
charging points.
I am also concerned about the impact on those who work in City schools and hospitals. The introduction of the LTNs has 
already adversely affected recruitment and this congestion charge is only going to make it more difficult. I think it is of utmost 
importance that our teachers, nurses and doctors are able to get to work easily and are not discouraged from working in the 
city. 
Having to go online to access passes and exemptions will add a whole layer of complication to people's daily life. Our traffic 
restrictions are already complicated enough-bus cameras, school streets, online parking permits -this will only make it worse, 
especially for those who find IT challenging. 
My understanding is that it will now be impossible to access the Westgate Centre Car Park or station without going through a 

 congestion charge point. How is that going to support businesses in Oxford?  

I find it difficult to believe that this is not just a money making venture for the council, as motorists will be paying charges and 
fines. I think the negative outcomes far outweigh any small gains. As with the LTNs, the people who benefit are those who do 
not need to travel for their daily work or who are fit and able to cycle. Not all people who have mobility issues have a Blue 
Badge. 
As is also the case with the LTNs, the measures seem to exclude the more affluent areas of the city. 
The criteria for priority groups should be extended to staff at schools and hospitals-we need these people to be able to get to 
work easily. 

Use money generated from existing traffic measure fines to make bus fares cheaper. 
Improve frequency and range of bus services. A bus from Rose Hill to the station for example-why is this not possible? 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No Other
No money should be generated because the scheme is 
criminal extortion

Very negative
This should not be happening. There is no reason to restrict the free movement of vehicles in Oxford. The measures which 
have sectioned the city already have caused harm to people and services. It is just a scheme to restrict movement and 
generate fines. 

This should not go ahead.
The fact that it is even being considered is a criminal waste of money.

Remove the traffic barriers which have already been installed by the city council, that would help traffic flow.
There is no reason to reduce traffic in oxford, it was already working without a problem until the council started closing roads.
Nobody wants to use a bus. They are uncomfortable and dangerous and you can't carry anything. They are also impossible to 
use if you are disabled or infirm. This scheme is just an exercise in reducing the mobility of ordinary working people to make 
their lives more difficult than they already are.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
As long as oxford residents will have permits for both schemes then it will be workable. However as my wife sometimes works 
in the Gloucester green market and has to transport goods that can only be delivered by car up to twice a week, I can see that 
that will exceed the capacity of local residents permits but she is also technically not a commuter.

Perfectly placed to make cross oxford travel difficult when there is little or no cross oxford bus service or it involves a bus 
from the north, walk across town then a bus to the east eg for dental or health appointments. Or instead it pushes any cars out 
to the ring roads, then further clogs the LTN's.

Subsidised buses that incentivise people to use them. Penalties for the private schools cars that often comprise the majority 
of rush hour traffic from the north and east. More bus services that go from the north to the east and west.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Positive The buses should move faster without all the cars. Pollution lowered -tyres pollute. Make walking and cycling safer There are places they will use instead and the parking restrictions are not properly policed. Stop building homes without adequate safe routes to schools shops etc

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very negative About right No Make buses cheaper for all, Make bus services more frequent Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure Make buses cheaper for all, Add public cycle parking Positive
I feel the residents' permits are sufficiently generous so the few times we travel through these areas by car will be covered by 
free permits.

I'm concerned that the general direction of policy is to make journeys longer, encouraging ring-road use when the start and 
end points are within the ring road and would be quite close if it were not for artificial barriers; this increases congestion and 
pollution and makes the roads less friendly for cyclists and pedestrians.  I am in favour of the lower speed limits, but would like 
more enforcement.  I would like to see more "average speed check" zones, especially in residential areas, often as an 
alternative to blocking off roads, so traffic flows freely but slowly and safely.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive There should be no charges at all No Other No charge at all Very negative This will discourage us from shopping in Oxford and we will avoid the Westgate Centre, the ice rink and tourist visits A bad idea! More pedestrian areas and cheaper trains 

an Oxford resident weekly Negative Negative There should be no charges at all No Very negative
It will adversely affect local businesses.  It will make overall congestion WORSE.  It will make overall greenhouse gas 
emissions WORSE.  It will make bus services WORSE.  It will make Oxford as a place to live WORSE.

We also KNOW it will NOT be 'temporary':   you fully intend to keep essentially the SAME scheme, but with a different name:-(

What kind of idiotic thinking is it which says that the best way to improve transport through Oxford - while one of it major 
arteries is closed - is to REDUCE access to others?

Why are Andrew Gant and Oxfordshire County Council so desperately KEEN to INCREASE total greenhouse gas emissions 
by forcing car drivers to take longer, and more congested, routes?  Are Andrew Gant and the LIB DEM Oxfordshire County 
Council, in fact, climate-change DENIERS?

This will make overall congestion in and around Oxford  WORSE and it will INCREASE total greenhouse gas emissions.

Where are the verified modelling data to show what your changes would do?

I also do not believe for one second that you will take any notice of adverse comments, because Andrew Gant and the 
Oxfordshire Lib Dems have proved that they think they are SUPERIOR to the electorate, and are prepared to act as 
DICTATORS.

Yes, of course, and something we KNOW will work:   REDUCE its population AND move jobs to the County where the 
employees already live, and thereby REDUCE commuting to Oxford.  

The Lib Dem policy of unlimited net immigration is ENTIRELY to blame for INCREASED local congestion and for 
INCREASED total greenhouse gas emissions!   You simply CANNOT have unlimited net immigration WITHOUT increased 
congestion and greenhouse gas emissions:  it is IMPOSSIBLE.

The ONLY people who gain from your policy are the land owners and developers, who see unlimited net immigration driving up 
prices and demand for houses far in excess of our ability to supply them.  Local residents, on the other hand, don't get ANY 
benefits - only increased house prices, destruction of our environment, loss of wildlife, increased pressure on schools, the 
NHS and services, increased pressure on water supplies and waste disposal, increased congestion, increased greenhouse 
gases, increased crime, more stress, and now...  the loss of previous freedoms of movement.

Your 'solution' is to PUNISH the residents of Oxford for the results of your policy of unlimited net immigration by TAKING 
AWAY our previous ability to travel by car!

You have an INFANTILE 'belief' that net immigration can go on FOREVER, that Oxford can expand FOREVER, and that this 
will never have serious consequences for civil society or our environment.   It is the fundamental 'belief' of all climate-change 
deniers.

You are placing your policy of unlimited net immigration above ecology, the environment and climate change.  In the end you 
are threatening civil unrest.

Oxford is restricted:   STOP adding to the problem!
a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
People will have to go round the ring road and up other arterial routes into Oxford (e.g. Banbury Road & Woodstock Road).  
This will increase congestion on these routes and increase journey times on these routes.

It would be an idea to have permit for comuters to go through single charge locations on their route.  This would be based on 
their home location and their work location.

More pull in bus stops.  A lot of the congestion is caused by bus stops on the road where other traffic (including buses) cannot 
get past.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive About right Yes Make Park & Ride parking cheaper Very positive
Congestion in Oxford is beyond ridiculous. Most cars passing through the city during rush hour are single occupancy where 
the driver could easily have used park and ride or other services. It's time that it was imposed on people.

Make it permanent. Oxford should be car free without exception.

The city centre along Hythe bride, Worcester street and park end street should be a clockwise 1 way system. Yellow hash 
marks on major intersections at Thames street and Abingdon road, and on hinksey hill interchange should be repainted and 
enforced by cameras. Cycle lanes should be clearly marked and segregated to prevent cars blocking them on Abingdon road 
etc.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative I believe alternative routes will be congested and journeys longer Too many, very restrictive for Oxfordshire residents. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I work in the JR and Churchill. I cannot afford a daily congestion charge. I work 13 hour shifts. The first bus will get me to my 
shift late, and by the time I finish in the evening buses will be running so infrequently I will be waiting a long time to get home. My 
long days will get even harder and more complicated with this congestion charge. I work long hard hours and am underpaid 
and burnt out. This congestion charge will stretch my income even further or mean I am late/cannot attend shifts. Please think 
of the NHS workers this will affect. If it has to be introduced, please give NHS staff exemption permits, even if it’s just for ferry 
road. In the morning, there is significant bypass congestion even with people using ferry road. When no one uses ferry road 
with the congestion charge, the bypass traffic will get even worse. 

I work in the JR and Churchill. I cannot afford a daily congestion charge. I work 13 hour shifts. The first bus will get me to my 
shift late, and by the time I finish in the evening buses will be running so infrequently I will be waiting a long time to get home. My 
long days will get even harder and more complicated with this congestion charge. I work long hard hours and am underpaid 
and burnt out. This congestion charge will stretch my income even further or mean I am late/cannot attend shifts. Please think 
of the NHS workers this will affect. If it has to be introduced, please give NHS staff exemption permits, even if it’s just for ferry 
road. In the morning, there is significant bypass congestion even with people using ferry road. When no one uses ferry road 
with the congestion charge, the bypass traffic will get even worse. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Other Remove the fee for use through the filters Very negative

This is a crazy idea that will simply push traffic onto the already congested ring road and those arterial routes out to the ring 
road.  The worst hit will be the poor and those working across town particularly the hospitals who struggle to get staff anyway.  
This will have a significant impact on health and education recruitment in Oxford, which will have a major detrimental effect on 
all residents. I notice that council staff will be exempt if they work in the central zone.  It is also ridiculous to allow commuters in 
the central zone to have permits for 3 cars and is clearly open to abuse.  

Stop building so many houses - if the traffic is bad currently adding additional dwellings will simply make it worse.  Alternatively 
make ALL new developments car free.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Add public cycle parking Very negative

This beggars belief. Seriously?! Years of unplanned delays, disruptions and chaos. None of which was caused by Oxford 
resident. All of which was caused by private and public sector incompetence. And now WE'RE the ones who get charged 
extra? This suggestion makes me absolutely furious. Yet again it's the people who's lives are turned upside down who suffer 
the consequences. Shame on you

This beggars belief. Seriously?! Years of unplanned delays, disruptions and chaos. None of which was caused by Oxford 
resident. All of which was caused by private and public sector incompetence. And now WE'RE the ones who get charged 
extra? This suggestion makes me absolutely furious. Yet again it's the people who's lives are turned upside down who suffer 
the consequences. Shame on you

Create proper cycling provision. Not the ridiculous lip service that counts as current provision. But actually prioritising cycling. 
Better parking. Better routes. Better roads. 

The end of George St (reworked a few years back) and outside Said Business School are two examples where new route 
layouts actively make the cycling experience worse and more dangerously. It's a disgrace.

Look at Copenhagen. Proper cycle routes and bikes having priority. And everyone cycles. It's not rocket science. Make it 
quicker, cheaper and more convenient to cycle, and people will do it. Continue to prioritise cars, lorries and vans, and of 
course they won't 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Extend hours of 
operation for buses

Very negative

This proposal would further diminish the quality of life in Oxfordshire and negatively impact the local economy and businesses. 
More shops are likely to close under this scheme, reducing access to essential services and leisure. Families, especially 
those with children, would be disproportionately affected - unable to enjoy trips to Oxford during weekends or school holidays. 
The mental health toll could be significant, leading to increased stress and a sense of isolation. It may even create a sense of 
shame among residents, who might feel reluctant to invite friends or promote the area as a welcoming place to visit.

To help reduce traffic congestion, we recommend that Oxfordshire County Council engage in discussions with Great Western 
Railway to explore options for lowering train fares. Making train travel more affordable - particularly for families - would 
encourage more people to choose rail over driving. Introducing discounted weekend fares or family-friendly pricing could 
significantly increase public transport usage and ease road traffic into Oxford.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride buses cheaper, Add new bus routes, Add 
public cycle parking

Negative If commuters have to pay for extra congestion charge. 
Cheaper/ more affordable housing so people working in Oxford don't have to move out and commute in. Better transport/ more 
regular trains from Banbury to Oxford. 

a resident of Oxfordshire living 
outside Oxford

weekly Registered car clubs I don't Very positive Neutral About right Not sure Make bus services more frequent, Add public cycle parking Very positive It will reduce congestion which will improve bus journey times and make cycling and walking more pleasant.Discount
Discounts in shops and restaurants for people who've travelled into Oxford on public transport or by active travel (I don't know 
how you could show that you'd cycled though. easy enough to show a bus ticket.)

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No Add new bus routes, Other Make parking cheaper to compensate for the £5 levy Very negative

I regard Oxford as 'my' city, even though I live a few miles outside it. It feels as if Oxford is reverting to medieval times, putting 
up walls, pulling up the  drawbridge and telling people like me to go away. In particular, almost all the restaurants and cultural 
activities I go to are in Oxford. At the very least, you could make it free after 6PM (like London) - this would also have the 
effect of spreading the rush-hour congestion peak, as some people would wait til it's free.

If you do it, make it easy to pay automatically without being fined - as CC London has done. But I strongly oppose you doing it 
at all. 
I particularly resent the Marston Ferry Road one as that is already the least congested route into the city (save for the new 
traffic junction at Marston, which has made congestion in that spot worse) 

Get rid of the LTNs - if it wasn't for them, the congestion wouldn't be so bad, and the buses could get through without you 
needing filters or charges. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Remove restrictions on driving Very negative If at all such restrictions should only be introduced at peak times. They are not a good idea. Much of the traffic congestion is caused by the works at the railway station. Have more parking and make it cheaper.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

My daughter trains at the ice rink at least 3 times per week. This is the only reason that we go into central Oxford in the car. I 
am a single parent, and this will add an add additional minimum £15/week burden to my already stretched budget. She trains at 
7.45 on a Sunday morning and we already have to get up at 6am to travel in by car. We have left Oxford by 8.30. I have never 
noticed significant congestion in the city at this time on a Sunday and yet we would have to pay a 'congestion' charge. 
Attending sessions after school will become less viable if we have the added delay of going to the park and ride and getting a 
bus. We are effectively 'commuting' to sports training. We don't want to drive into the centre but as that is where the rink is 
we're being affected. This doesn't just affect us but is likely to have a significant negative impact on users of the ice rink, and 
the use of the rink will decrease.

The charge is far too high for people who have to regularly travel in to central Oxford because of sports training. There seem 
to be lots of exemptions being proposed for other groups but not for us, and given that the surplus that the rink apparently 
makes (which I'm told keeps other sports and leisure facilities afloat) this will have a negative affect on the whole city if regular 
rink users aren't granted an exception.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

Road charging will result in more traffic through Headington Quarry. The Hospitals and Headington Campus are the single 
biggest source of congestion in Oxford. The road charges on Marston Ferry Road and Hollow Way will discourage some 
vehicles from using those routes. While some may decide to use public transport, cycling etc others will choose to use other 
routes. This will result in increased traffic on the Ring Road and access tot the Hospitals through Headington Quarry.

I do not support this proposal. Road charging is a regressive tax. The transport strategy is flawed because it is designed to 
protect the centre of Oxford which is not where the problem  is. You only have to be in the city centre during 'rush hour' to 
verify.

1.Recognise what has caused the main problem: massive expansion of the hospital sites and the Headington campus with no 
real transport infrastructure provided. When I first moved to Oxford traffic congestion was feature 
2.Address the issue of outdated traffic light technology: 
Over time more and more traffic lights have been installed. Traffic lights cause significant amounts of congestion and delay 
and for much of the time are not needed. Traffic lights are not co-ordinated and do not respond to changing volumes of traffic 
in real time. Examples: lights on Abingdon Road near Donnington Bridge Road,  Ring Road roundabouts. We need temporary 
traffic lights.

There is no option in this survey to say whether you support this proposal or not.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Less congestion = less pollution, quicker to get around by bus, safer cycling
Not clear if there are exceptions to charges for low income, self-employed people like carers or for people who work unsocial 
hours when there aren't many or any buses 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative Too low Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Extend hours of operation for buses Very negative

It will be impossible for my Grandson to continue to go to the ice rink for training and playing ice hockey. He trains frequently 
and the extra cost every time we go to the rink will be impossible to meet. Children need to be encouraged to exercise 
frequently and enjoy what they do. You are proving the Ice Rink out of business and I believe that’s what you want so you can 
close it and build on the land. The ice rink needs to be able to stay open 

As above. You’re making people’s lived and their children suffer for yet another scheme conjured up to try to stop people using 
cars but it can’t be allowed to do this to this important venue for the whole of Oxford will lose out 

You’ve totally wrecked Oxford already with LTN’s. You’ve just pushed more traffic elsewhere and the pollution is intensified by 
your actions of stationary traffic in other places

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative
I won't be able to nip in during the day anymore to do shopping/ get a hair cut, £5 will be to much. Without  students and tourists 
the city will be dead. The hours shoudk chnage to 5:30 not 7pm to encourage evening trade 

Its an awful ill thought out plan . Please don't do it 

The only way will be to make park and ride free , there wont be enough room in the park and ride if you do this scheme. You 
wont have traffic, but you also won't have any trade. You will need to introduce park and bike too, but make the lanes wide and 
have priority not some thin line on an existing  road that is to dangerous to use. Make it affordable , for a family £5 is still 
cheaper , it needs to be £1 for park and ride with a free bus  otherwise all you do is make it a revenue , pointless. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add public cycle parking

Very positive
I regularly walk around Oxford, both to get to work and also in my free time. Unfortunately, cars still dominate the urban space 
around Oxford and make it feel much less safe, especially when walking along the high street when the pavements are busy.

I think things that have already been listed in this survey, such as improving the bus networks, ensuring that it is cheaper to 
park&ride into Oxford than drive into Oxford, and ensuring that enough physical space is dedicated to walking and cycling, 
would all do wonders for making Oxford feel safer to move around.

More cycle parking (especially secure, sheltered parking) is vital. The cycle storage at the station is mostly open to the 
elements and always full, and so cycling to the train station rarely feels like an option. Better and cheaper rail links would 
always be beneficial. More 24/7 public transport services like the Oxford tube.

Wider pavements and more semi-pedestrianised areas would be helpful.

Ensuring that maps of Oxford on services like OpenStreetMaps accurately reflect the current cycle and foot paths around the 
city will make it easier for people to navigate by foot.

Ensuring that there are good options for public toilets, will also make people more able to use slower transport methods (such 
as walking) as longer journeys will be less of an issue.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I totally disagree with the congestion charge.  I live in Central Oxford and the rest of my immediate family live in Cowley.  We 
will be negatively impacted by a congestion charge as my relatives would have to pay it every time they came to visit by car if 
they are not eligible fora permit. My parents are in their 80s so live on a pension. It is easier for them to travel by car for health 
reasons, rather than using buses, especially in winter.  None of us are rich so additional expenses like the congestion charge 
would be another drain on our finances which have already being stretched by the continuously increasing utilities bills and 
cost of food.  Local businesses and travel times are already negatively impacted by the LTNs around Oxford.  My journey 
to/from work from Central Oxford to Marston used to be 10-15 minutes, but now takes an hour in the morning and sometimes 
over 2 hours in the evenings.  Many small local businesses have been destroyed by the LTNs and the congestion charge will 
only make that situation worse.  Oxford is a small city, so these measures are not necessary and are certainly of no benefit to 
the residents and visitors. It will be detrimental to tourism if visitors have to pay a charge to enter Oxford by car. It has the 
potential to totally destroy the local economy.

No.
Get rid of the LTNs then traffic will be able to take different routes around the city, and not be concentrated on the main routes 
into Central Oxford or clogging up the ring road.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Other Improve road conditions Very negative
We go to Oxford city weekly or few times a week for the ice rink training and games. The location of the filters means we can 
not get to the rink without being charged.

Travel in peak and off peak times need to be considered instead of 7 days a week. This can also negatively impact areas just 
outside of the charging area with more cars parked outside of charging zones.

Remove filters/ltn so traffic can flow. Current measures just make traffic worse off.

an Oxford resident daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Extend hours of operation for buses Very negative As self employed carpet fitter I would pass the charge on to the customer LTN’s have already made me do more miles plus £5 Make Park and Ride Free

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
I commute daily into central Oxford for work. It’s a huge inconvenience to pay a charge just to go to the office. 

The bus system is unreliable, too expensive, and takes too long just to do the same journey. It’s ineffective and inefficient. 

Get rid of the LTN zones in cowley - which I’m aware has impacted businesses over there.
Get the botley road open sooner (much of the traffic is resulting from people having to filter in through the other routes in, I 
suspect). 

The congestion charge is not helpful to the residents of Oxford, the workers/commuters who come to Oxford, and the general 
economy of the city. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Other

Reduce parking charges, which are currently a form of stealth 
taxation - £15 for 2 hours is scandalous. The council needs to 
be more creative in generating revenue , rather than targeting 
the easiest group - eg drivers.

Very negative
This is another form of targeting drivers unfairly, it is a regressive form of taxation. Bicycle lanes are a joke - making already 
narrow streets even narrower doesn't look like progress. More public transport might be a good solution for residents, but not 
convenient for people living far from the centre or outside Oxford.

No, the traffic interventions in Oxford, such as closing certain streets for access around Cowley Road, are example of elitist 
pet projects. This is yet another example of targeting drivers - you have to look at the entire set of charges, fees, 
inconvenience already in place for drivers, rather than keep adding new and separate schemes encouraged by a small 
number of lobbyists. For example, there are plans for the zero emissions scheme, which has similar objectives and separate 
charges - why is there a new consultation on more charges?

Free park and ride: free parking at P&Rs with very low or zero bus fares from/to the P&Rs, more frequent bus services to 
those. Paying for parking and bus tickets at P&Rs is expensive.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive About right Yes Make buses cheaper for all, Add public cycle parking Positive Fewer cars on the road will mean it is safer for me to cycle to the station. 
I'm concerned that the ice rink will be negatively impacted by the congestion charge and that users - especially coaches and 
teams who practice regularly - won't be compensated enough by the 100 passes a year. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses, Other

Make Park and Ride buses FREE Very negative

Your scheme will simply increase traffic as the vast majority of commuters will choose to make longer journeys (creating more 
pollution) to avoid the cameras. It will increase traffic on the already congested ring road as drivers go round the city to find 
the appropriate entry point (rather than entering at the closest point and driving across town).

There is no pubic transport from my village therefore I HAVE to commute by car. Under your scheme, my journey to work will 
take longer, create more pollution and cost more in fuel. No doubt it will also be a lot more stressful.

Using the Park&Ride is not an option. It will cost nearly as much as paying the congestion charge, and anyway I can't afford to 
spend another £20 a week on commuting.

This is a very regressive tax, as it disproportionately affects the less well off. Rich people will be able to simply pay the charge 
to avoid the problem, the rest of us will be forced to accept longer journeys (in terms of both time and distance). I would 
highlight that the Liberal Democrats, the party which you claim to represent, are fundamentally opposed to regressive taxation.

Your scheme will simply increase traffic as the vast majority of commuters will choose to make longer journeys (creating more 
pollution) to avoid the cameras. It will increase traffic and congestion on the already congested ring road as drivers go round 
the city to find the appropriate entry point (rather than entering at the closest point and driving across town).

You knew full well that this is a controversial proposal. It is appallingly cynical of you to wait two months after the elections 
before suggesting it. Traffic is no more of an issue now than it was 12 months ago. However, if you suggested it in 2024, it 
would have become an election issue, and you rightly assume it to be extremely unpopular. Frankly, your behaviour is 
disgusting.

If you genuinely believe in the popularity of your scheme, hold a referendum on its implementation.

Temporarily remove the LTNs to alleviate the traffic problems.

Provide commuters with enough free permits to cover their actual commuting needs (i.e. 50 x 5 = 250)

Actually engage with the residents of Oxford and Oxfordshire to find what we want, rather than continuously trying to do things 
TO us all the time!

If you genuinely believe in the popularity of your scheme, hold a referendum on its implementation.

Make the Park & Ride buses free to encourage their use.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative
Make visiting elderly relatives more difficult due to cost.
Shops will close as people will travel elsewhere. 
It will make hospitals travel even more expensive and stressful.

People are already struggling with finances.
Making it more expensive to travel to work/ hospital and shopping is really not the right thing to do at this time.

tariff as the Westgate. Not be more expensive.
That way it would spread the cars across oxford city more evenly

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

If you want to limit traffic in the city centre, you should foot the 
cost. Make Park & Ride parking free and buses cheaper or 
free. Don’t make us pay for your ideology.

Very negative It’s likely that as a commuter this will end up costing me possibly £5 a day just to get to work. I can’t afford that.
If the Council wants to restrict traffic and hugely inconvenience residents, commuters and visitors to Oxford, then the Council 
shouldn’t add to the inconvenience by making us pay for it.

Free Park and Ride - open the Eynsham P&R, make it free. Offer free train travel into Oxford within a certain distance from 
Oxford. Put on more bus services and make them free or much cheaper to registered commuters and residents.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Neutral Neutral About right No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking, 
Other

Improve or add cycle tracks linking to surrounding towns into 
oxford.

Negative
Alternative transport links (eg busses) from South Abingdon are absolutely inadequate. We don't have a reasonable choice 
other than traveling by car. So the only effect of this congestion charge on us will be to cost us money without suitable 
alternative. 

My daughter is learning figure skating. The clubs are hard enough without charging for the only viable transport link to the ice 
rink. to encourage people to already. More thought needs to be given to what to do about users of the ice rink.

A lot of focus is currently spent on improving transport for the city of Oxford itself. However the majority of the traffic is not 
coming from the city, but surrounding towns and villages. Both bus services and cycling facilities need to be improved further 
out of the city before they become adequate alternatives for those who commute into Oxford. Eg: please extend the cycle 
track along the thames so that it reaches further than Radley and instead reaches Abingdon. This would be extremely useful 
given the success if the existing cycle path.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive I cycle mostly and prefer to use the bus if I’m not cycling.  I would love bus journeys to take less time I look forward to less air pollution and less traffic on the roads Make busses much easier for people to use so they have an alternative

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Very negative

Commenting from West oxfordshire to work in East oxford via public transport is massively expensive and would more than 
double my journey time without thknking about the amonlunt of books I would have to carry. This would make my work in oxford 
as physics teacher non viable,  i would have to look for a job elsewhere.  Qualified and experienced physics teachers are 
quite thin on the ground!

Expand the list of exemptions, teachers are considered key workers . Proved more schoolbuses and provide a rapid bus service/services from the railway station to East Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Add new bus routes Very negative It will make moving around Oxford much more difficult for me and restrict my family from visiting. Should not happen.  It doesn’t work in London Keep all cyclists (electric included) and scooters to cycle lanes to stop them clogging up roads

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people, Add public 
cycle parking

Negative
Oxford is congested, and I can see that we should make it more attractive to leave cars at Park and Rides and encourage 
bikes more in town. But there is no question that these charges and restrictions will make visiting Oxford and moving around in 
it more expensive and hassling, like London, have friends, relatives and business contacts from outside the ring road

A temporary congestion charge is the worst of both worlds. It irritates and inconveniences people for a year or two without 
solving the problem.

It also undermines the need to have a discussion now of long-term traffic solutions, which may or may not include draconian 
anti-car measures.

1.  Integrate Park & Ride tickets, and build parking further out on artery roads (like Eynsham).
2.  Operate smaller (electric) buses, which could be more frequent and less cumbersome
3.  Build more bike racks with CCTV oversight (East Magdalen St) in the Centre
4.  Paint more and clearer cycle lanes, even sometimes on wide pavements (Woodstock Road) 
5.  Temporary car bans around schools at opening and closing times (like SS P&J)
6.  Get taxis out of cycle/bus lanes
7.  Build pedestrian walkways to and from new station to the Centre and Westgate
8. More trains and stations, such as Cowley and Islip branch lines.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other There should be no charge for ice rink users Very negative

We use Oxford ice rink 2-3 times a week ,
This charge would cost us up to £60 per month to visit the location of our club(s) .
This is beyond ridiculous.
I pay my road tax and my car(s) are all maintained properly including mot test certificates.
A valid mot certifies that the car has passed an omissions test and is below the co2 level .
I feel the charge ( all ulez zez charges) are not lawful / legal .
But going on the fact that we have no choice but to go to the ice rink multiple times per week , we should be exempt from 
paying such a charge , as it isn’t our fault that the ice rink is inaccessible without going through a camera.
Going by park and ride isn’t an option neither as bus drivers often will not allow you on the bus with your huge / heavy kit bag 

 and hockey sticks ( sticks can be used as a weapon apparently) . 

So if everyone sells their cars and buys a van instead, then you pay no fee ? 
No , but if this is implemented, the shops/ businesses are going to suffer.
Oxford isn’t that great for shopping neither, making motorists pay a congestion charge and an extortionate car park fee will 
scare them off altogether 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I don't Negative Neutral There should be no charges at all No Make buses cheaper for all, Add new bus routes Negative It will put off people from visiting and adversely affect businesses in Oxford It will stop people coming to Oxford Redesigning the one way system to improve the flow of traffic 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Disability benefit claimants, Unpaid 
carers, Community health or care workers who need to visit 
multiple locations or travel urgently, Personal cars used as 
goods vehicles for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too high No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative
I live in Oxford area but work in the centre of Oxford. I am autistic with adhd so waiting and sitting on buses does not work for 
me
This scheme would make it impossible for me to get to work. The wages I get as part time would be spent on charges!

We pay enough already. There shouldn’t be extra charges 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive Reduced pollution. Safety for pedestrians and cyclists.
Crack down on people parking on double yellow lines and pavements 
Make Cycling Safer

a member of the public living outside 
Oxfordshire

less than weekly I don't No impact No impact There should be no charges at all No No impact
Although I rarely travel to Oxford these days, when I do, I do not want to be charged simply for this purpose. A congestion 
charge, like the traffic filters, will not attract people to Oxford. This constant war on cars and restrictions on people's freedom 
of movement is unwanted, unnecessary and undemocratic. Residents should not be charged for moving about their own city.

Give people choices so that they can choose freely. The move to reducing car travel is restricting people's choices and in 
time their lives.

All councillors in support of this could give up their cars and cycle or walk to county offices and other locations as they go 
about their work and personal business.  In addition, all those in support of this measure, including council staff, could do the 
same. This would reduce traffic.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative No impact There should be no charges at all No Other
 The service to Osney  island which is a nightmare at the 
moment especially for those with a suitcase. The park and 
ride is a park and walk.

Very negative

Because it's hard enough getting into Oxford by bus at the moment. The only choice we have is by car which takes me about 
30 mins. When I take the bus it can take up to 2 hours and the delays are nothing to do with Oxford. This scheme is another 
bad idea that just prevents us using the services in Oxford. If you want to keep people away from then you are going the right 
way about it

Please, just don't do it.
Perhaps change some of the routes for the buses. We have to come into Oxford near the chaos by the railway station. Why 
can't we come in a different way whilst the works are being completed. What a mess!!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes Make buses cheaper for all Very positive Congestion in Oxford is unbearable and I feel that these measures will quickly and fairly reduce Congestion 
A good starting point but I would like to see permit numbers for bothe Oxford  and Oxfordshire residents decrease each year.
I also feel that the congestion charge is too low and should be increased each year.

Better cycling and walking infrastructure and cheaper busses 

a resident of Oxfordshire living 
outside Oxford

less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

There should be no charges at all No Other

Make the roads larger. The roads are Victorian era and not 
good anymore. In a lot of countries I’ve lived in, they make the 
roads larger (add more lanes in each direction). No point 
keeping old relic buildings if they get in the way of progress.

Very negative
It is very bad. Already, Oxford has terrible roads. If you introduce this, I will just go to other more welcoming towns where it’s 
easy to drive to and park. The shops in Oxford will close down over time as people find better places to go to.

Make roads bigger. It’s not rocket science, even so called third world countries have better roads and get things done quicker 
and more effectively. Why is UK always doing the opposite thing to solving the issue!

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No Add public cycle parking, Other
As a frequent cyclist in Oxford and occasional car user, 
reducing the number of buses in the centre would encourage 
me to cycle more and make my journeys safer

Very negative

Introducing the scheme would prevent me from shopping for food in the covered market, and taking my daughter to the 
museums. Charging at weekends in particular is nonsensical. As a cyclist the issue with central Oxford is not too many cars 
(whose numbers are readily managed through parking charges etc), but too many buses. Further, it makes no sense to 
charge private cars but not taxis, private cars and taxis have the same environmental impact for a given journey and take up 
the same road space.

Reduce frequency of buses in central Oxford to make cycling safer. Remove bus lanes and replace with segregated cycle 
lanes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Negative

Currently commute to the JR hospital from Wolvercote.  I either have to take two buses each way (expensive and takes a long 
time) or the direct bus that goes from Wolvercote has had its frequency reduced at the times when I would travel to and from 
work for a 9-5 shift. I also work unsocial hours and Meaning I have to leave almost 2 hours before my start time in the morning 
and doesn't depart the JR anytime close to after 5pm . I therefore commute to the JRH by car and use Marston Ferry Road. I 
do not think the ring road would be able to take the extra traffic and would significantly delay journey times. 

Hospital workers should not have to pay the congestion charge. Possibly hybrid/electric cars should also be exempt. 

Increasing park and ride sites. Schools also generate a lot of traffic, so perhaps more buses from park and ride to schools or 
having shuttle buses services from set locations. I know this has helped with Hospital staff parking and may help with traffic. 

I understand the money has to come from somewhere, but reducing bus prices and increasing bus time table frequencies 
would make a huge difference.  It is cheaper for me to run my car than buy bus fares, which also makes me less likely to use 
public transport

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Negative
If "Slightly Negative" was an option I would have picked that. For work reasons I have to traverse Hollow Way regularly. 
Removing parking from Hollow Way (perhaps compensating with more side street parking) would have a far larger impact - for 
car, buses and cycles. The recent improvement on Iffley Road should be replicated elsewhere.

It is very clear that residents of North Oxford (and surrounding areas) are again being given unfair preferential treatment. The 
impact of changes should be felt equally. The access to Cherwell School is being unfairly prioritised for North Oxford 
residents. The proposed free passes for people who work in the city centre again unfairly favours the wealthier North Oxford 
residents.

As I said, the improvements on Iffley Road should serve as a model. I both drive and cycle that road regularly. Removing the 
parking and improving the cycle lanes has been a win-win. Problems are mostly confined to rush hours, so encourage travel at 
other times. Bus routes are too often only along major arterial roads. Getting from Cowley to Headington is not practical by 
bus, genuinely quicker to walk. Add a boardwalk across Warneford Meadow from the care home to the golf club. That would 
take cycles off the roads entirely by giving them a safe short cut. Add other cycle routes that lead to shorter, more direct 
journeys - not winding down backstreets.

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all Not sure Make buses cheaper for all, Add new bus routes, Other

I wanted to sign my son up for ice skating lessons from 
autumn but as it takes over an hour by bus each way and then 
11min walk and ot's more expensive than parking, it's not an 
option. Now we are not likely to join as costs are stacking up.

Very negative Please see previous explanation. This limits regular access to the ice rink. Ensure ice rink is not affected by this scheme
Make buses not just more affordable but also quicker journey times. The bus from Didcot takes 1hr, compare that to 30mins 
by car. Didcot-Abingdon don't even have a direct bus route and are right next to each other, no wonder traffic there is also so 
bad as the only option is to drive.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Positive About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
Congestion is already getting better from the LTNs, but we still need more cycling infrastructure for safe travels. It may also be 
better for reducing school commuters as the traffic always drops a lot during rush hour when the private schools are out. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Positive
Traffic in Oxford is awful, and taking the bus just means sitting in the same traffic. We must reduce the number of cars in 
central Oxford.

Reduce parking spaces in the centre. Stop people driving to Westgate.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very positive
Reducing the amount of traffic will make Oxford an even more pleasant place to visit and improve the reliability and timeliness 
of buses.

A very good idea and I hope this proposal is passed. Unfortunately there seems to be an awful lot of misinformation around 
which I think OCC should be correcting more forcefully.

Not at this time

a resident of Oxfordshire living 
outside Oxford

less than weekly Very negative Very negative There should be no charges at all No Other Subsidise the businesses that are failing because of this pllicy Very negative It's crazy that the county town of Oxfordshire repels the very people who need to visit Stop it now

a resident of Oxfordshire living 
outside Oxford

weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative Will damage the local economy and have no positive benefits. Will damage the local economy 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Make bus services more 
frequent

Negative
I agree with the idea in principle. But I travel into Oxford semi regularly to play ice hockey at the ice rink. And I have to drive in 
to do this rather than getting the bus. As far as I'm aware the oxfordshire residents day passes wouldn't be able to cover all of 
it.

I know the proposal has accounted for various groups of people who need to travel through the locations by car. But I do think 
regular ice rink visitors also need to be considered, particularly when it comes to ice hockey players with lots of kit who cannot 
get the bus there, so have to drive. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I travel to work by bus but when my arthritis is bad, I have to get a lift from family by car. It wouldn’t be possible for me to get to 
work and cost my family extra expense 

This is not going to improve air quality or make getting around the city any easier. Journeys that would have taken a few 
minutes will now take double or triple the time. Everyone will be stuck in traffic jams pumping pollution into the air. This could 
also impact emergency vehicles. Workers are more likely to get to work late because they will be stuck in traffic jams. Local 
businesses will be impacted, because trying to get to them will be more difficult. Public transport cannot drop you off at your 
favourite local shop, restaurant, pub, club etc. 

The people of Oxford are already suffering because of the cost of living crisis. Local businesses are having to consider if they 
should close down, because customers are not visiting as before, because they can’t use their own cars and park near to the 
businesses they want to visit and support. 

The only people who will benefit from this are those people who came up with this idea and are running it . They want to put a 
stop to the residents of Oxford driving a car in the city. 
The people of Oxford will continue to suffer. 

Get rid of all the LTN they are not making life easier for the residents of Oxford. Every vehicle including Emergency vehicles 
are impacted by the LTN’s. Drivers spend more time stuck in traffic than they did before pumping more pollution into the air. In 
an emergency Gas Leak, Burst Water Pipe, Electrical Problems where are the cars and vehicles to go if all side roads are 
closed off. The LTN’s are in areas of the working class you don’t find LTN’s in Jericho, North Oxford and areas where the 
wealthy live. 

Driving a car is a freedom some people believe the working class shouldn’t have.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral Too high No Other No charge for electric vehicles Negative
This will increase my costs for daily commute, etc. I drive electric specifically to avoid pollution. I observe the speed limits. 
Whilst I do not object to the overall idea of limiting polluting traffic, (there are some cars that should not be in the road at all), I 
consider this proposal to be faulty in this major respect.

I do not believe it will be temporary.

Insist on traders and taxis using electric vehicles by making it worth their while. 
If the intention is to promote cycling, then focus on making cyclists safe for walkers. Too many cyclists do not have lights on 
when legally required to do so. Electric bicycles are dangerous in general and should be properly lit and licensed/registered in 
Oxford. Electric scooters have no lights and should be license/registered. More enforcement is required if the proposal is to 
make walking safer and more attractive.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative
My husband will really struggle to take my daughter to nursery. We live in Littlemore, the nursery is in Marston. It’s crazy that 
he will be effectively be banned from driving through the city when you are doing nothing about vans and motorbikes and 
mopeds. All the traffic is going to make the ring road even worse. 

It’s bonkers that you’re doing this because the botley works have taken so long. It’s such bad planning. 
This will just be like the LTNs - the people not actually listened to, and those in north Oxford not actually hurt by these 
schemes, just the poorer areas of Oxford. Wealthy people will just take the charge - it’s a wealth tax. 

Make the buses cheaper 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Very negative

I commute into Oxford three times a week for work, but my workplace (despite having parking) is barely one metre outside of 
the proposed permit area for commuters - which I cannot understand, as it is right on Walton Street. Getting the train would 
cost me £10 a day, which is unaffordable compared to my petrol costs, and the bus takes almost two hours each way during 
rush hour and is also more expensive for a return journey than my petrol costs.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Neutral Positive There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very negative
Oxford does not want people coming into its centre and supporting its business and entertainment venues.   I come into the 
theatre and restaurant but if I can not come in at a reasonable price I will be forced to look at different places to go.  I can 
come 80th Oxford during the day by bus but night time it is more difficult. 

The loss of people us the shops, businesses and venues so many closures and job losses more regular buses and longer 
operating hours for the buses with the opening botley road 

Open up the inner city closures to stop people driving around the whole of Oxford.  I went into a traing season and spent 45 
mins driving around trying to get to my venue with the roads closed in front of me.  Me updates on google maps.  A waste of 
time and adding to the pollution in the city 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Negative There should be no charges at all No Other
They are all insufficient compensation for what you are taking 
away (the right to free movement of people) only fully free 
alternative service would be acceptable

Very negative

I’ve travelled into Oxford regularly for decades. I could never afford to live in Oxford itself. My social life and some family are in 
the city. You are now adding additional cost and effectively taxing me because I’m unable to walk out cycle in. I’m not disabled 
but would need a free reliable public alternative to get into the city. By doing this you exclude me from my nearest city and all 
my network of friends and activity. Am I supposed to just absorb the additional cost? I know suppliers of the control services 
will profiteer. Even thinking about it causes me stress and a realisation that my life inevitably will be very negatively impacted 
by this very poor proposal

It’s a tax on the poorer and older people - typical of cities that want to gentrify whilst also profit from those that cannot afford it. 
I do not just come into the city for idle days shopping and sightseeing a very significant part my social life and wellbeing is lived 
out there . It feels like the Middle Ages - privileges for the reach - too bad of your not one of them 

Yes. Sensible, time efficient low cost transport into the city.  If it has to be done do it properly rather than this bodge. Look at 
the cities with decent trams and evolve a properly considered staged development / it’ll be years in the building but 
appropriately world class instead of this hyper unfriendly difficult to live with solution. Be world class and build a solution that 
makes people want to travel that way - a proper solution to sustainable transport with thought through connections and hubs - 
this is a million miles off …honesty, a wasted opportunity that will only delay proper sustainable transport whilst also alienating 
the vast majority

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No Make buses cheaper for all, Add new bus routes, Other Open Botley Road again Very negative

I travel to the Oxford ice Rink at least twice per week as both myself and my 5 years old daughter go to classes and have 
memberships. She loves figure skating and implementation of this charge may lead to us abandoning the membership.
Implementing the charge from Monday to Friday would not affect us, but Saturday and Sunday would lead, as said, to 
potentially abandoning this beautiful sport for both of us.
There is rarely very high traffic when I go in the week end, and as mentioned in multiple places, opening again the close Botley 
road pass would relieve the traffic greatly.
I hope you can consider this.

As said, open again Botley road to reduce traffic, have cheaper bus tickets, implement alternative bus routes.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative

You want people to come into Oxford to shop , use theatres and other leisure facilities.  The park and ride or  bus route is not 
always convenient or safe for a lone female at night.  Parking in Westgate is therefore often the only alternative.  This already 
costs a considerable amount and yet you want to add ANOTHER £5!!!!!! |If you need to put this charge on there are two 
alternatives. 1 Put it the other side of Westgate remembering many can't get down Botley Rd.  2 reduce the charges in 
Westgate which OCC don't own.  I presume the people who own Westgate have been consulted- I wonder what their thoughts 
are on this scheme.

Why only charge cars?
The charge is far too high and Oxford centre will suffer 

Train/tram system from the west
Enable traffic from A40 to go straight onto a34 without having to go round Wolvercote roundabout

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Extend hours of operation for 
buses

Positive Hopefully it will improve the bus service which is currently dire 
Make bus travel cheaper, faster and more reliable. No one is going to stop using personal vehicles unless the public transport 
options available are vastly improved 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure Make buses cheaper for all Neutral

Living in Marston, my family's own traffic is unlikely to be affected much - I normally travel south via Iffley Road every Saturday 
to visit my elderly Dad which would use 52 of our 100 day-passes. 

Your modelling shows that there is likely to more congestion on the ring roads. 
I just hope that teachers at our Marston schools, many of whom live outside Oxford, do not find then longer commute into 
Oxford so onerous that they find teaching jobs elsewhere.

Looking at the 'Oxfordshire congestion hotspots, 2023' in your 'presentation from events' PDF, it clearly shows congestion on 
the Banbury and Woodstock Roads, ie from Summertown/NorthOxford into central Oxford. 
- see my maps at https://drive.google.com/drive/folders/1HG0ONv-5w5myi611HpVnL0JfKmozcg_M?usp=drive_link

Why are there no charge points on these roads?
Or put another way, why do Summertown/NorthOxford residents have a free ride into town and its car parks? 
This seems grossly unfair.

Plus the likely effect of omitting charge points there is that traffic may increase substantially on these roads.

Sorry, no

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Don’t introduce the scheme. It will only increase traffic in 
surrounding this zone areas. Traffic in Oxford is already 
horrendous.

Very negative

See previous comment - this scheme is not a solution, it will create more traffic in the areas adjacent to this zone ( 
summertown, Iffley road) - as people will try to navigate around it. How do you propose people who need to get from Abingdon 
road to Little Clarendon street go if they can’t go via Westgate? They will have to reroute via Iffley or Summertown - all of 
Oxford is already extremely congested and this will create even more issues. Do not introduce this scheme!!!

an Oxford resident daily Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Getting rid of the LTN’s Very negative
You are just trying to solve a problem that you caused by introducing LTN’s. Until you get rid of these there will always be 
congestion 

This is just another hairbrained idea from a council that hates cars Let traffic move freely on all Oxford roads and congestion will improve 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Extend hours of 
operation for buses

Very negative
I like Oxford as a city and find it difficult to access for shopping and theatre at the moment. Your proposal to introduce 
congestion charges will make it more difficult and be very restrictive. It will stop me from considoring visiting Oxford.

Introducing charges will disuade visitors and tourists from visiting Oxford and have a negative effect on local business's Loswef parking charges within the city.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No Add new bus routes Very negative

Both my wife and I do a large amount of voluntary charity work which requires regular driving across Oxford to help people. 
Paying a congestion charge will be burdensome on top of the fuel expenses (not  reclaimable) we incur. Also I am concerned it 
will cause a fall in participation from other volunteers because of the additional costs they will incur. I can see no provision for 
exemption for unpaid volunteer workers.

In addition to the personal impact it will have on my family I am also concerned about the impact it will have on businesses in 
the city centre. Unless the Council wishes for the city to cater solely for the universities and tourism it needs to consider very 
carefully the impact these proposals will have.

Better bus services. We have had no bus service in my area (Boars Hill) for over a decade.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't Neutral Negative Too low Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very positive
As a scientist, global warming is a real issue that needs to be rectified, and this is a way to address it, I do think the Oxford 
should follow the London ULEZ model more closely, but have it extend only to the ring road area, also fumes are harmful and I 
live next to a road which is constantly busy…

'- Expansion across the whole of Oxford
- Exemptions for Hybrid and Electric Cars
- Increase pricing (no one with a car is going to care about £5, there needs to be more of an incentive to actually save the 
planet we live on, even if the UK’s impact is minor compared to other regions of the world, the impact of the area does make 
more of a difference than most people think)
- Buses cheaper for younger people (we all already know about the rising youth unemployment rates alongside wage 
disparities)
-

I think we need to look at our roads and either change them a bit or look into using simulink software for accurate traffic 
management, it’s not so difficult to invest around £100 or £200 for the software and play around or get professionals in to see 
what works with the existing infrastructure

There are plenty of intelligent people in this world with new exciting innovative ideas on how to reduce traffic in certain areas 
and incentivise bus travel, it’s just that it’s not so easy for people to get involved and the way political parties “advertise” 
themselves these days to people just doesn’t work anymore…

an Oxford resident daily I don't Very negative Very negative There should be no charges at all No Other
Improve Woodstock Road and Banbury Road roundabouts. 
Especially the Banbury Road / Kidlington roundabout is too 
slow at peak times. 

Very negative
I take my family members into central Oxford and Summertown on almost a daily basis and often go to the railway station. 
Charging for using Marston Ferry Road, Hythe Bridge street and Thames street would make it significantly more difficult to 
access these areas and would create huge congestion approaching these from the north or from the west. 

Yes. Marston Ferry road should definitely remain free of charge in the afternoons and evenings. 
Rebuild the roundabouts around the city centre. There should be underpasses to allow more flow of cars and not letting cars 
piling up on Woodstock, Banbury and Abingdon roads. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative
I would no longer be able to take my children to their ice skating classes on a Saturday morning. I would cross 2 congestion 
charge locations to do this and need to be at the ice rink at a time that means I would be subject to the charge. 

Yet another proposal that inhibits local residents. The city is already impossible to get around by car due to serious traffic 
problems. This now means we also have to pay to do so too. The buses are far too expensive and as a result are not an 
alternative to driving by car when you have a larger family. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative
You are not solving problems at the root cause. It’s because there’s no better alternative than driving that people want to keep 
driving. Oxford is an old city and the roads are too narrow to have both the cycle path and road for car. Bus service is rubbish 
at best, quite frequently non existent. Jo

Buses are so infrequent and unreliable. Have you even calculated how much further funding is required in order to make a 
material improvement in the first place to stop people driving? I was pregnant with mobility difficulty and because of the missing 
buses, I was late to the medical appointment for over half an hour which means that I wouldn’t be seen. Can you just not work 
on improving the bus service first by combining bus routes that go through the same road and putting tiers in bus fares based 
on the distance? Make the payment to get on board quicker like the London buses, without the time to press the button and 
print the tickets. Every seconds of this adds up and it’s just wasting everybody’s time. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Add public cycle parking

Neutral
As someone who only walks, cycles or uses public transport I strongly support measures to reduce congestion and make the 
city a more pleasant and safe place to get around.

Make it illegal for any vehicle other than a bus to overtake a cyclist in the city centre. This effectively makes every street a 
cycle route without having to paint loads of lanes or provide segregated infrastructure. It's been done in Bruges. Worth a look. 
I can't think of any historic university city in mainland Europe that tolerates the traffic levels that Oxford does. 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No Other
Just don't charge and free up the roads getting rid of LTNs 
and the waste of space bus lanes

Very negative The nearest city will be totally inaccessible. You just as well build a wall and shut the city. 
Stop the anti car, build some decent roads, fill the pot holes and encourage people to actually go into Oxford without all this bus 
rubbish

Dual the A40, it's the main road from the West to London. While you're at it, connect it to the A34.

Scrap the ridiculous bus lane at wolvercote, it causes so much traffic it's ridiculous. 

Remove ALL LTN, you'll find traffic moves a lot better. 

Also sack Gant and banish him, he's got no idea
a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Other Refund to the drivers. Very negative I am visiting shops and restaurants in Oxford, if you pass this ruling, I am going to stop visiting and shopping in Oxford.  
Stop this nonsense, money scam attempt. Otherwise, I will not vote for Lib-Dems in the next elections. We are not rich to pay 
fees. 

Be reasonable and understand that you cant charge people fees. Get money from governments or university to sponsor your 
expenses. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
It is increasingly difficult to afford living in Oxfordshire and working in Oxford. We do not receive a high cost of living area top 
up in the same way that London does. Park and ride parking and buses are expensive (more so than the cost of petrol in an 
average car getting to and from park and rides) and adds to the commute time when I already need to be at work by 8am. 

Perhaps a ULEZ scheme like London would be fairer and incentivise people to move towards more environmentally friendly 
cars? 
This scheme is going to put people off going into Oxford. For example, I will likely go to the town centre far less as I don’t have 
a viable or reliable public transport service. Therefore on a larger scale, the high street will suffer, in addition to the strain on 
the wellbeing for those who commute into Oxford (which so many do, as we cannot afford to live in the city, even on generous 
salaries). 

ULEZ scheme like London. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Negative
Trips to the recycling centre, trips to the station to collect or deliver friends and family, trips to the hospitals will all involve 
passing a charge point. As an older person, I expect hospital trips to become more frequent.

1. Are permits per person or per car? E.g. one household, 3 adults but only one shared car. Is that 3x free permits or just 1x?
2. The Station, Westgate, Worcester Street car park and the Ice Rink all become inaccessible except via a charging location.  
Is that really in the interests of business? The two charging locations restricting this access are in the Central Permit Zone but 
only residents of that zone get to drive through them for free (but why would they?).
3. In the reasons section “Wait until Botley Road re-opens” is answered in an illogical manner:
    a) a 17% increase in bus journey times on Abingdon Road is ascribed to the Botley Road closure, the corollary which is not 
mentioned is that journey times could substantially improve when Botley Road re-opens perhaps even returning to the status 
pre-closure.  In fact the improvement may even be greater as the congestion charge/traffic filter should further reduce the 
numbers of cars on Abingdon Road. But the necessary discussion of the potential impact of the congestion charge or filters 
on bus journey times on Abingdon Road is missing; there are just some vague words expressing the hope that the congestion 
charge will improve things. Elsewhere there are predictions of a reduction of 15-20% in traffic in the city centre and 2-5% in 
outer parts of the city but there doesn’t seem to be an easy mapping between any of these statements (is Abingdon Road in 
city centre or outer parts?).
    b) Also in this paragraph of FAQs the document states a commitment to a 10% improvement in bus productivity followed by 
a statement that it has been assumed the traffic filters would deliver the majority of this. Elsewhere it is said that modelling has 
been done.  Why isn’t the modelling cited here? We are also presumably invited to assume that the congestion charge will 
have a similar effect even though the congestion charge may not deter as much traffic as the traffic filters (I posit this on the 
grounds that the two schemes although alike in many respects must be different, otherwise the council would simply introduce 
the traffic filter scheme instead of spending nearly half a million pounds on another temporary measure).
4. The impact on business section doesn’t seem to address the specific case of Westgate shopping centre.  The congestion 
charge will add £5 to the cost of a shopping trip. Elsewhere it appears to be hoped this will deter some shopping traffic on 
Abingdon Road and so improve bus journey times and deliver on the council’s commitment to addressing congestion but, if 
that happens, it will be at the expense of the businesses in the shopping centre. I wonder how they feel about that?  It is of 
course possible that shoppers will elect to make fewer but longer visits to Westgate. Perhaps the modelling addresses these 
questions?
5. The FAQs conclude by telling us that introducing the traffic filters during Botley Road closure would not produce meaningful 
data. The same must be said about the congestion charge so any assertions as to what the impact of the scheme will be or 
has been on Abingdon Road congestion or on bus journey times will be meaningless.
6. A question not raised: “The Botley Road closure has caused significant disruption” so why is it only now, nearly 2 years into 
closure, that a temporary scheme is being floated which, if Network Rail are to be believed, will be in place for just a few 

Create and enforce regulations to limit the time tourist coaches are permitted to stop in the centre to drop off or pick up 
passengers. These coaches should not be permitted to stand stationary for hours on end, often with engines running to warm 
or cool the driver depending on the season.  Force them to leave the city after dropping off passengers and go to the 
park&ride locations. My most recent journey was made most onerous because of coaches a number of which seemed to think 
double parking (and thus blocking all traffic) was permissible.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

I commute by car from south of Oxford to a business in North Oxford where I pay for work subsidised parking close to my 
office as I have a chronic health condition.  I have worked out my options and all of them increase my driving time by an hour a 
day (and damage the environment more), add over £100 a month costs, and if I use the park and ride means walking and 
standing in the cold winter months to bus stops carrying my work bag which is what I am trying to avoid due to my health.  This 
will put my family off coming into Oxford to shop, dine out, and visit attractions as we currently do in the evenings and 
weekends. 

a member of the public living outside 
Oxfordshire

weekly Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Other
There should not be a charge, therefore there should not be 
any surplus money for any of the above

Very negative

I am self employed and lived in Old Marston until February 2025. I have customers in Oxford and West Berkshire, where I now 
live. I sort out computer and IT problems for my customers and need to be able to travel both inside and outsode Oxford to 
support them. I sometimes need to carry IT equipment and tools. In Old Marston my GP was in Summertown (I have a long 
term health condition) and I tended to shop there. The Marston Ferry Road was built as a LINK road, that is its purpose. It has 
a cycle lane "motorway" and there is no reason to block it. Marsh Lane and the bypass can get heavily congested. Closing 
Marston Ferry Road will make this worse. This congestion will increase air pollution and fuel consumption. 

Traffic in Oxford got worse after the undemocratic imposition of the LTNs, for me there was not point to try and see clients of 
Cowley Road as it became such a pain to get there. The congestion charge locations just feel like Traffic Filters by the back 
door, imposed by an arrogant "Cabinet" clique on Oxfordshire County Council with no idea about how traffic works in Oxford 
and no idea bout how business works

It is patently clear at this time of year that when the schools are closed Oxford's traffic works much better without the schools 
traffic. If you are going to increase buses then the best solution would be to make sure that as many students as possible get 
to and from school by bus if they live too far away to get there by walking or cycling. You need to remove the LTNS and let 
traffic "filter" naturally through Oxford and reduce the congestion that this stupid idea caused.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative This would let some people buy access to our streets, while others struggle. Where is the mandate for this? It doesn't seem to have been mentioned in Lib Dem leaflets. Rather than aiming to reduce all cars/vehicles, strive to promote greater use of electric and hybrid cars.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Positive About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent, Extend hours of 
operation for buses

Positive
I currently get the park and ride to work in central Oxford and the bus on most days takes about 20 minutes sitting in traffic. At 
the moment it defeats the purpose of the service-  there is no benefit to getting the bus as it is unable to avoid the traffic. 

No Improved bus lanes which restrict car traffic during peak times 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative The impact of LTN on residents have already proven frustrating adding congestion charges again will be inhumane. No Construct more alternative roads and in some cases overhead bridge especially around the roundabout in the saint clement 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Very positive Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
From a purely personal perspective: as an over 60, living within the ring road, and with some health issues, I generally cycle to 
work but when affected I need to drive, I sometimes need to transport equipment which is difficult by cycle or bus, so have the 
choice of 10 mins drive or 1hour each way on two busses - that would be a disaster for me. 

I’m sure the intention is good, but it could affect me personally quite badly, especially as I get a bit older and less able to cycle. 
Oxford is already terribly expensive for ordinary people, and adding new charges just makes it a bit worse. 

Why not offer residents within the ring road a pass that on each day could either be entry through the bus gates or free use of 
busses ? That would reduce congestion and increase bus use - without penalising residents for simply living in Oxford. 

Why not offer residents within the ring road a pass that on each day could either be entry through the bus gates or free use of 
busses ? That would reduce congestion and increase bus use - without penalising residents for simply living in Oxford. 

a resident of Oxfordshire living 
outside Oxford

weekly Unpaid carers
I commute to the central permit area 
by car

Very negative Very positive About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add public cycle parking

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Very negative

All it does is more traffic to other areas, it does not reduce it. People have to drive to work as much as they would like not too. 
Which is what has already happen with the introduction of the LTNs, some people have no traffic going past their homes and 
others have increased traffic and does it not cause more pollution as there is more traffic jams as people only have certain 
routes they can use. 

Do not do it! 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make Park & Ride buses cheaper, Make buses cheaper for all Very negative
While traffic is an issue. As a family we would avoid these areas and drive further out of town for shopping and eating. These 
restrictions like the ltn's drive business away from Oxford. The traffic has also got worse due to the ltn's and botley road being 
closed.

The LTN's should be scraped as they have made the traffic situation worse. I have witnessed first hand the impact this has 
had on the elderly in Oxford. It was introduced with good intentions but clearly has made things worse. These new proposals 
will just compound these problems.

Make publis transport cheaper. It costs us as a family £10 for a bus just to go a little over a mile into town. The cost of trains 
as well has jumped in a way that driving is a much cheaper option. Makes public transport more affordable and accessible.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Make Park & Ride parking cheaper Very negative I will no longer visit the City and take my business elsewhere. 
The proposals give preferential treatment for residents of Oxford City. Surely these are the very people who should not be 
driving in the city and who can easily access public transport. Those living outside the city are discriminated against and 
deterred from visiting - buses are not a convenient option to many residents of a largely rural county.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles

I commute to the central permit area 
by car

Positive No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative

As a resident of Botley and a small business owner I have enough traffic chaos to contend with trying to move around Oxford 
due to the LTN system than causes constant problems. Adding these will have an even greater impact causing traffic jams, 
reducing flow of traffic around and through the city, and should ANY incident happen on our roads gridlock will be a growing 
constant that will impact all road users including public transport and emergency vehicles

This survey has been designed with the usual county council attitude of assume that the project will go ahead and seeing if 
they can get some form of approval for you plans whilst implying they will go ahead regardless of whether anyone agrees with 
them or not. There should be proper democracy where the residents of Oxford can actually vote for such impactful changes to 
our city rather than constantly subjected to the whims of Andrew Gant. Stop this crazy plan before we waste any more council 
taxpayers money on one man's anti-car whims!!!!

Simple.... organise a series of cross town routes which could be made into parking free red routes to allow traffic to move 
between arterial roads without being directed into the city centre or onto the ring road to get anywhere. What is proposed here 
is just an expensive way of causing commuter frustration, worse journey times with increased pollution and a guarantee for 
more regular incidents of gridlock. Spend the money of free park and ride services, both parking and bus so that a family can 
use the system for much less than the cost of driving in and parking in the Westgate centre. Sacking Andrew Gant from his 
current post would be another positive move that the council could enact.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes Make bus services more frequent, Add public cycle parking Positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Neutral I don't drive, so would only use this scheme for visitors Improve provision for cycles on key routes e.g. Cowley Road

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Unpaid carers

I commute to the central permit area 
by car

No impact Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative
I have to travel into the charging zone on occasion and care for a disabled person. Making the journey more difficult will not 
prevent me making it, it will just make life more difficult.

There is a limit to the extent to which you can continue to charge motorists and still expect Oxford to thrive. Not every journey 
can be made by bus, not every person can use the bus. The tendency to penalise seems to be overwhelming.

Expand Park & Ride facilities and reduce the cost of them.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Traffic schemes in Oxford have been a complete disaster, making life much harder for local residents. 
Don’t channel all traffic down the main roads in and out of Oxford. It makes things such as getting to hospitals much much 
harder.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative
This will make travel into Oxford more favourable for the wealthy and maker it more difficult for those less fortunate.  It will 
have a detrimental impact on the shops in Oxford as well as making the city centre more favoured as a tourist destination and 
exclude more of Oxford and Oxfordshire residents.

No
Traffic lights and their phasing cause more congestion issues than any other factor.  Either phase the traffic lights properly or 
remove them altogether to create smoother traffic flows which will reduce idling times and create more turbulent air flows that 
will reduce pollution.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative I will be unable to visit elderly family without a cost to me. My children won't be able to visit as regularly as they do now 
The roads/ traffic in and around Oxford has increased vastly since the LTN'S have put in place. This proposal will only add to 
that.

Put it back the way it was. The congestion was far less of a problem before for residents.

a business weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes

I commute to the central permit area 
by car

Negative Positive About right No Add new bus routes Negative
I have a food business and regularly commute to Oxford central areas for food delivery. These filters would significantly 
hamper my business in terms of food delivery. 

No Keep the weekends free of charge

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Nothing said about this in election manifestos. Should be on going citizens assembly to discuss all transport issues More bike parking places.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Negative Very positive There should be no charges at all Yes
Make bus services more frequent, Extend hours of operation 
for buses

Very negative I will actively look for another job and will resign from my current job at the John Radcliffe Hospital I think these are unnecessary and are prohibitive on key workers (eg NHS staff)
Provide key workers with free passes. Increase capacity at P&R, reduce bus prices and increase frequency of services 
particularly early in the morning and in the evenings

a business weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I commute to the central permit area 
by car

Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very negative
This is all just a money making scheme. People go to a city to shop and they need a car to put there shopping in and go home. 
They don’t want to carry there bags on a bus taking up more room on the bus. The Botley road being closed is causing chaos 
on the a40 and personally can’t wait for it to open. Like I said this is about making money and greed not about air pollution 

Putting more busses on routes is not going to solve the problem they just make more damage to the roads there fore causing 
more pot holes and more cost repairing them 

Get the Botley road open asap 

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive Too high Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

While reducing congestion and traffic is a good goal, Oxford and Oxfordshire has a horrendous history of introducing barriers 
to accessing Oxford without improving other options or providing provisions (e.g. the LTNs). Before penalising drivers, the 
FIRST step to improving congestion is to imrpove the bus services and make them cheaper, more regular, and overall a 
preferred option. Provide successful and efficient public transport options that encourage people to leave their cars at home, 
knowing they can get to their destination by bus/train cheaply and efficiently. Simply penalising drivers without taking efforts to 
improve or encourage other options only succeeds in impeding Oxford's businesses. Just look at how the LTNs have 
damaged Cowley Road's business and created MORE congestion through The Plains. These have not been successful 
endeavours by any means, and the much promised 'improvements' to bus services have not materalised. Given the LTN 
history, how are residents and visitors to Oxford supposed to have any faith that the bus improvements listed on the previous 
page will ever appear? 

Improve bus services! Subsidise and make the tickets much cheaper - the prices are currently sky-rocketing and it is cheaper 
to drive. Make the services more frequent and more reliable - currently it is quicker and more reliable to drive outside of rush 
hour. Introduce more routes between different parts of town to connect the areas that have been isolated from each other by 
LTNs and other failed congestion measures - it is more direct to drive. Improve the alternative options to driving so that people 
are encouraged to use those options. Provide carrots, not sticks. Once alternative options are firmly in place and measurably 
improving, that is the point at which things like LTNs and congestion charges can be considered, to bolster the congestion 
reduction already driven by people being encouraged to bus. Carrot, then stick. Get it right. Don't let this be another LTN 
situation. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

My family and I attend a Church of England Church (St Ebbes) in the centre of Oxford whilst we live in Wallingford. This church 
has provided us with great community and spiritual welfare. If it were not for church, we would never travel into Oxford. But 
because of church, we go every week on a Sunday. For this, we already pay a sizeable amount for parking at Westgate. This 
is because we have a baby whose pram would not fit well onto a park and ride bus. I know that there are at least 20 families 
with prams that travel into church, parking at Westgate, every Sunday morning to go to St Ebbes. We would not all fit onto a 
park and ride bus on a Sunday morning to get to church on time. There simply isn't enough space on a park and ride bus for 
that many prams. There barely is enough space for 1. Together with the congestion charge fee, we would pay nearly £15 
every single week to go to church which just isn't realistic. And the proposed 25 passes per year (not that I think we're even 
eligible for that) would not cover weekly church attendance. Please consider how your proposed scheme impacts, and 
discriminates against, people with an active, Christian faith. 

I think a solution for the above problem could be special permits for church attendees in the central Oxford area that people 
can apply to via their church. 

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients I don't Very negative Very negative There should be no charges at all No Other DON’T INTRODUCE THIS Very negative
Hospital appointments will cost more than just the expensive parking. It is impossible to get to any Oxford Hispital by 
acceptable public transport

Yes, CANCEL THE WHOLE IDEA
Open all roads, cut bike lanes , cut number of buses not being used. Stop picking on car drivers . Wait till election time it will 
show. 

an Oxford resident daily Taxis and private hire vehicles I don't Neutral Neutral There should be no charges at all No Other Reduce council tax Very negative People should not be charged for the privilege of driving on any road.
As has been shown that this was a plan before the local elections, not mentioning it was a lie of omission. All councillors in 
favour should resign their seats and stand for re-election now that the public are in full possession of the facts.
This consultation is, as usua,l a sham - the decision has already been made to go ahead.

Open the LTNs which have forced cars on to fewer roads and caused the congestion in the first place.

Get a transport chief who is concerned with the ordinary citizens of Oxford and not a Cyclox puppet forcing warped ideological 
policies making the majotity of lives more difficult.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Very negative

By doing this on the top of LTN’s, you creating more pollution, why why you wanna close Saint Clements ,Holloway!!!!!! And all 
other road ? It makes no sense whatsoever
so make a big prison of Oxford put the wall around Oxford no one in no one out this is what you’re trying to do. absolutely 
ridiculous.

Absolutely nonsense,
Remove are LTN’s they are creating more traffic 
Because all the road still the same size!! 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
This is just another stealth tax on the motorist and will have a huge impact on the people trying to get to work or going about 
there daily travels in and around oxford.
The shops in oxford are suffering enough without more costs being put on there customers.

The traffic flowed in and around oxford a lot better before you lot decided to introduce LTNs that the local residents opposed 
the introduction of by 3 to 1 but you had already decided to go ahead with this disastrous decision soo much for democracy.

Remove LTNs.

a business less than weekly Business cars used as goods vehicles I don't Positive No impact Too high Yes
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

Music at Oxford run concerts in and around central Oxford. The new congestion charges will mean that audience members 
travelling to our concerts by car (many come from outside central Oxford in areas where buses are not reliable during the 
evening) will have to pay an additional £5 on top of their concert ticket to attend any of our concerts. For many this will put 
them off attending events which in turn will impact Music at Oxford's income. While some will be eligible for permits, many will 
need to use their permits for commuting on a regular basis, meaning coming to the city for culture when there's an additional 
charge to pay (with car park charges then on top of this) will not be something they choose to do.

The late implementation of this congestion charge means that businesses such as Music at Oxford which will be impacted by 
the charge, have not been able to plan for the predicted impact this might have on our income. A longer period to allow us to 
adapt our plans accordingly would have been appreciated and a fairer way to do this. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Negative It will restrict people's mobility in certain cases

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative Too low Yes
Make buses cheaper for young people, Add new bus routes, 
Add public cycle parking

Very positive I live in Central Oxford and cycle. Reducing traffic will have a positive effect in air pollution and risk of traffic accidents. I strongly support the congestion charges.
I would recommend making Banbury Road and Woodstock one way (one in and one out of Oxford) to free up space for 
proper cycle lanes rather than ad hoc painted lines on pavements.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes Make buses cheaper for all, Add public cycle parking Very negative

I object to the scheme as far too complex. The charges will impact very negatively on those of limited means so the scheme is 
socially divisive.  The Council seems to be giving a free pass to many of the vehicles that, as an elderly cyclist, I most dread. 
The ring-road is already a nightmare. I fear the proposal will bring heavy through-traffic through the town centre, damaging 

 roads and threatening pedestrians and cyclists.  

I object to the bus-gate proposal, but find the suggestion to bring in charges  -as bus gates are not yet deemed possible- 
idiotic. The council's focus should be on making cycle lanes usable and safe; they are not!  

Charge the tourist coaches that pile into Oxford and block the cycle lane as well as the large lay by in St Giles while puffing out 
exhaust to keep the coaches cool or warm. Run buses from Headington to North Oxford down the Cornmarket which surely 
needs no more protection than Queens Street since it is no longer a major shopping area and would allow the elderly and 
infirm to travel between those locations. 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Extend hours of operation for buses

Very negative

The proposed changes seem very inequitable- and are not going to affect all residents equally. Some of the areas are not 
even close to the city centre.
This is beating people with a stick- when the better option would be to offer carrots- ie reduce bus fares- and make it so much 
cheaper to use the bus, that the car would not be considered.

Reduce bus charges drastically.  this would get people on the bus. Look at other options for public transport- other cities do 
this so much better than Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
It is unreasonable not to improve the price and frequency of public transport to Oxford first but to charge the people to drive 
there. I do not see ANY effort the council has introduced to improve the public transport.

Improve public transport. Reduce the price and increase the frequency first.

a member of the public living outside 
Oxfordshire

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative People already paid to build the roads. Why do we need to pay to use them. No No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive No impact Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very positive

I'm on the Cowley-Oxford Rd. It's clear it's too busy with Botley being closed. 
I'm also close to a school that has a lot of out of zone students and they get driven in daily. It's unnecessary because there's a 
bus stop right outside the school. Parents should be incentivised to teach their kids how to use public transport.
The allowance for Oxford residents to have 100 days free travel in and out is perfectly generous. 

There is a lot of MISinformation being touted about this proposal. Signs up in shops in Cowley suggest the proposal is 
indefinite, and that the *only* allowances for free passage across the congestion charging zones is for people living in the 
(purple) Central Oxford are.

I'm hoping that if new housing developments proposed off Barracks Lane, the College sports grounds, go ahead that the 
developments will include an extension of the bike and walking path that currently runs Barracks Lane-Hollow Way.  

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral There should be no charges at all No Other Mend all the potholes Very negative £5 a day is exorbitant. The proposal should be cancelled. Yes, this will destroy business in Oxford. Cancel it immediately. Introduce smart traffic lights, mend the potholes, and improve cycle lanes.

an Oxford resident daily I don't About right Yes Make buses cheaper for all Very positive
As a pedestrian and bus user (and someone concerned about the environment and the pressing need to reduce our 
dependence on fossil fuels) I am strongly in favour of anything which will reduce the amount of car use in the city. 

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too low Yes Make bus services more frequent Positive
It is a good idea- anything that makes getting into Oxford by bus will be an improvement- currently it usually takes 40+ minutes 
for a 5 mile trip on the bus 

The fee is too low to incentivise. It should be double the normal return fare . A small change in traffic levels won’t make 
sufficient difference 

Limit the number of resident cars allowed to be parked on street . Implement some delivery restrictions ie delivery from remote 
hubs at night. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
I work on marston ferry road and take my children to school on marston ferry road this congestion charge will have a massive 
impact on my ability to get to work life is already very expensive and charging people to drive around Oxford will anger people 
not reduce congestion?

It’s a very bad idea and is just a money making scheme for the government 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all Yes Make buses cheaper for all Very negative

The limit of 100 passes for Oxford residents is not fair, and the proposals negatively affect and penalise Oxford residents who 
live within the ring road. To visit supermarkets or take children to clubs I will need to either travel through the traffic filters or 
travel 3 times as far by using the busy ring road. Residents within the ring road should be exempt from all charges and have 
household permits for max 2 cars.

The proposals are sensible if they deter non-Oxford residents driving into and through the city. BUT they are not fair if they 
penalise and punish Oxford residents who need to travel through / around the city on a regular / daily basis.

No charges for Oxford residents living within the ring road, but increase a daily use charge to £10 for all non-residents 
travelling into the city using private cars.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes Make buses cheaper for all, Add new bus routes, Other

Stop private school pupils from outside Oxford being dropped 
off by cars - set up shuttle bus services from Park and Ride 
sites. Traffic is dramatically reduced in the period between 
private school and state school holidays commencing

Very negative

It discriminates against the large numbers of people who are not in the concessionary pass categories but for whom the 
alternatives to cars, are often unsuitable and will therefore lead to additional expense (taxis) and social isolation (forced 
reliance on, for example, online, rather than personal, shopping). A high percentage of people over 60 years cannot cycle, due 
to health/ageing issues (such as arthritis, heart problems), and cannot use buses to get their heavy shopping home, or take 
gardening tools/plants to their allotments etc. Also, the previously mentioned problems caused by high volumes of cars 
dropping off pupils to private schools, will not be affected by the new measures, as the majority of schools are on the London 
Road/Woodstock/Banbury Road. Also, as is already true due to LTNs, drivers are taking longer journeys and contributing 
more to pollution. The Council's approach is all stick and no carrot - no measures should be put into place until affordable 
alternatives are available - bus fares are still far more expensive for two or more people, compared to city centre car parking 
which, presumably, remains so cheap, to attract shoppers/visitors to Oxford.

Many older people and those with chronic health issues, are reliant on their cars for leading an enriching life. Whilst supporting 
environmental objectives, the methods chosen by the Council are discriminatory and crude and will not achieve their aims. The 
whole process - including the consultation processes - come over as insincere and a waste of time and money, as people 
know that the schemes will go ahead, however negative the response. It seems to most, that it's just a cynical way to raise 
money, from an increasingly small sector of people, including those who are vulnerable and poor. Well off families won't be put 
off at all by the congestion charges. Also, you seem to be encouraging commuters to park in the city centre, by giving them 
permits. Until train and bus fares are at the low and affordable levels achieved by other European countries, people will, quite 
understandably, continue to use their cars or, if poor, have their lives made much more difficult and socially isolated. Carrot - 
not stick!

Yes - see above comments on the disproportionate impact of private schools on city traffic. I lived in Headington and 
observed over many years the massive reduction in traffic that occured when private school holidays started - usually a week 
or two before state schools'. The measures you have introduced already have increased my mileage around Oxford and not 
changed changed my behaviour at all. I always used public transport, when it's practical, and always for long journeys, but as a 
retired person with an average bundle of health issues, there are many aspects of my life for which there is no alternative to 
using my car. I will have to cut back on treats and things that make life worthwhile, in order to pay the many penalties I will incur.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Do not implement this ridiculous scheme at all Very negative
This proposal needs to be properly campaigned for and discussed with us, we the people, before implementation. Not how you 
introduced the last ltn scheme !! 

Lots... Drop the net zero climate bs immediately.... 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
There shouldn't be a charge so none of the above. There are 
no buses in my village!

Very negative
There are no bus services in our village of Forest Hill and even if there were, why should I come and go using a bus timetable ?
This charge is the thin end of the wedge, once implemented, it will never be dropped. And all that will happen is that you will 
push the congestion to other parts of town exactly like it has sine the LTN's were put in.

Another bad money making idea to rinse the residents of Oxford
Build the bus and cycle lanes first and more people will use them. I have no faith that the Council will use the money collected 
to create a safer environment. The debacle at Botley Rd is typical of the Councils ability to carry out new construction works!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
As an Oxford resident I find it astonishing that a scheme will be introduced that limits by ability to freely travel across my city. I 
try and travel by bike or public transport whenever possible but there are situations in daily life when this is not possible. As a 
resident I should not have my choice to drive when needed limited!

By imposing a financial charge you are essentially excluding individuals with limited financial means from free travel. The 
wealthy will not change their habits - they will simply pay for the charge. Those who cannot afford it will not be able to travel.

One of the biggest traffic impacts is school drop offs - clearly evidenced by the extreme reduction in traffic during school 
holidays. Perhaps start with initiatives to reduce school drop off traffic before the extreme measures of limiting and charging 
residents to travel around their homes and neighbourhoods.

a representative of a group or 
organisation

daily I don't Very negative Very negative There should be no charges at all No Other
Rethink the charge points - allowing no charge on the Marston 
Ferry Road would reduce congestion in town and enable 
workers to get to work. 

Very negative
All our staff need to come to work every day.  They make a committed contribution to the students here and to the Oxford 
economy.  They will not be eligible for permits and do not go into the centre of town, but by charging them on the Marston Ferry 
Road £5 per day, you will be charging them around £1000 each, which they can ill afford.  

The Marston Ferry Road charge will also charge all cars heading for the hospitals, which is unreasonable.  By imposing this 
temporary charge you will also intensify the existing gridlock on the Woodstock and Banbury Roads, add significantly to 
pollution in North Oxford, limit the free flow of traffic, further congest the ring road, and make travel in the North Oxford area 
much worse. 

I understand the need to protect the centre of town.  However, there are significant businesses that keeps Oxford going 
around the perimeters of the centre.  By blocking the free flow of traffic outside of the centre and hindering people from getting 
from one part of Oxford to another, or travelling to work by different routes, you are intensifying congestion in specific areas, 
not reducing it, and creating gridlock.  Therefore, only operate traffic filters and charges on routes that go to the centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative I need to visit my mother in her nursing home. Terrible idea. It will just move the traffic not solve it. Invest in public transport - and open Botley Road. Make public transport cheaper and more accessible.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Not sure
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Positive
It will have a positive impact as I only ever travel into Oxford by bus. The expected reduction in congestion, and potential for 
improved services, will be beneficial to me.

I support this proposal as a means of securing benefits for bus users and enhancing the overall travel experience within 
Oxford.

Bus priority measures between Abingdon and Oxford will be important when the Lodge Hill slip roads open. Bus priority on the 
approach to Heyford Hill roundabout, and between Heyford Hill and Kennington roundabouts, would also be beneficial.

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients
I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all Not sure Make buses cheaper for all Very negative It will make local businesses suffer even more. Going to regular doctor and hospital appointments more stressful.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't Negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Admit you just don’t want tourists in oxford. Centre is a disgrace and you cannot even fund a tourist information office. Parking 
is astronomical, there is no overnight parking, shops are condensed to west gate and everything else is closing. I have just 
been to York and was astounded at variety of restaurants and shops, would never recommend anyone coming to oxford 

Don’t do it. You are already forcing people to go to other towns and cities which is having huge impact on the environment 
Fill pot holes and somebody either common sense needs to be in charges of bus timetables. Noting for 15 mins then 3 at 
once. This is what is madness 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative The congestion charge would negatively impact my ability to visit and help my grandaughter at Oxford University.

Why don't you complete the Park and Ride  from Eynsham first? Also make a dedicated continuous bus lane both into and out 
of Oxford from there.
Subsidise train travel from Charlbury and Long Hanborough and other local stations and extend and improve car parking at the 
stations. 

See note 12 above 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive Anything that reduces the blight of too many cars in Oxford is welcome. Better bus connections between east and north Oxford

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

You are trying to reduce traffic by jamming up our roads and making the city inaccessible. This negatively affects residents, 
local business and visitors.
Instead of throwing good money after bad with increasingly elaborate schemes to discourage car drivers - how about relying 
on the. OST of parking as your disincentive for driving into the city centre, remove all the LTNs to improve traffic flow and 
invest and cheaper and quicker public transport?

Yes - I  and everyone I know strongly object to this proposed scheme

Remove LTNs to improve flow so buses can actually move!
Rely on the cost of parking and lack of spaces to keep cars out of the city centre
Stop wasting  our taxes on I’ll judged schemes
Make public transport cheaper and quicker so it becomes the obvious solution for residents and visitors alike.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive Any measures to reduce traffic within Oxford and allow easier access for buses and public transport are welcomed. Bike lanes and designated stopping areas at Headington Shops traffic lights.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Community health or 
care workers who need to visit multiple locations or travel 
urgently

I don't Negative Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very positive

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I work in Summertown and live in Abingdon, the traffic is heavy in that area all of the time, If the A34 has a traffic problem and I 
have to pay £5 to travel to and from work, it wouldn't be worth me going to work. Oxford Council do not consider people 
commuting to work every day. I would have to get 2 bus's to get to and from work every day, you have to pay for park & ride 
and the bus which is at a high cost. The Oxford roads are not built for all of the traffic, there aren't enough bus lanes. 
Business's in and around Oxford will close.

I believe that Oxford Council think that everyone is fit enough to cycle or walk everywhere and they are not. I have lived in 
Oxfordshire for 18 years now and never go in to the city it costs too much to park a car (without a congestion charge) and the 
bus is expensive and takes too long. Oxford is no longer an attractive place to live. 

 The A34 should be a motorway so the traffic can flow better, reduce the cost of bus's and stop paying to park at park & rides 
as well as pay for the bus.
Put suitable cycle lanes in and stop squeezing cycles, bus's and cars in to one small road! It is no wonder there are so many 
accidents on Oxford roads.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Any new charge is just a new tax, no matter what the communicated intent is. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Negative
Driving lessons - already expensive, and exacerbated by the acute lack of test slots will become unsustainable without an 
exemption. 

Absolutely should be some link to car size/income and the charge. Oxford is already an extremely unaffordable place to live, 
and most of the working age population is struggling. There is also a very large amount of income inequality within the city, and 
a flat rate would be disproportionate and regressive.

Buses are far too infrequent and coverage in some areas (Botley, Marston etc) is very poor. Bus services could use ring 
roads as well (e.g. Botley - Headington)

an Oxford resident less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all Not sure Make Park & Ride parking cheaper Negative

Oxford and Oxfordshire councils are completely removed from reality.You simply do not understand that your view of 
businesses in the area are critical for the existance of the area. You regard any business as a form of enemy.Open your 
eyes, see how many businesses are closing and moving to other areas - go and learn from other counties that attract 
businesses, encourage investment.The lack of experience in local goverment is evident in the expanding ghost town of Oxford 
and Oxfordshire. 

Yes, charge more and more till no-one is left to contribute at all.

other daily I don't No impact No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent, Extend hours of 
operation for buses

Very negative

I commute to the JR each day from OX5. During school and university terms, this is already very busy and can take an hour to 
get to work if I leave home after 7.15 (even though only 10 miles). If one route in is out of action, then the traffic is much worse 
still, and it is not possible to get to work in time to do my job (clinics/procedures etc). What you are proposing will cut off 
Marston Ferry Road for commuters to the JR and this will make the traffic to the JR from the ring road awful every day. 
Patients and staff will have a terrible time trying to get to and from the hospital. It is already bad but this will make things 
unworkable. 

You have outlined in your summary that you think this will be a positive for healthcare professionals - you seem not to have 
taken into account at all the thousands of staff who work at the JR / Churchill / NOC. Some staff may even choose to work 
elsewhere or not come in on certain days if you go ahead with this, such is the impact that I believe will happen to the 
commuter traffic. By the way, public transport options for me are too poor to be able to get into work for my usual start time. 

Frequent shuttles from train station to the hospital and back

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Very negative
The proposal to give free permits in the Oxford central area will increase traffic in that area, which is precisely what we don’t 
want 

The proposal did not appear in any of the parties’ manifestos at the last election. As such, any attempt to introduce it would 
exceed the council’s powers, be totally undemocratic and therefore completely unacceptable  

The cause of most traffic congestion in the outer areas where the gates are planned is the SCHOOL RUN. All schools should 
be required to have a travel to school policy that shows how ALL their pupils (except those with disabilities) are to arrive at 
school NOT by car. Travel to school by car is thus to be effectively  banned for all students except those with disabilities. The 
main offenders are those schools with wide geographical catchment areas, mostly independent schools. Fine them if they fail 
to comply with a travel to school policy, and in extreme circumstances shut them down. Deal with the problem at source please 
rather than making the rest of us pay 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Improve the public facilities in Oxford itself Very negative
We will no longer shop, eat or visit Museums in Oxford. I have recently discovered Reading and Banbury and Witney as great 
alternatives to Oxford’s outrageous parking fees

This will be the demise of Oxford. Oxford is not London. We will vote with our feet and the colleges will scoop up the broken 
run down council properties for nothing as the council collapses under its anti-business, anti-car agenda (we are the home of 
Mini for goodness sake)

I think the focus should be improving the A34 as that it what impacts the traffic mess….

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Wherever I go - Dr, shopping etc I would need to go through the charge points.  And the roads around these areas will become 
even busier - Oxford I bad now - with these proposals it will become a giant car park with stationery traffic

There is too much emphasis on bikes.  Many cyclists don’t use the cycle tracks provided and anll  Electric bikes are very 
dangerous - too fast and the riders are often very unpredictable - swerving in and out of traffic.

Open up the roads closed along Cowley road, Iffley road and St Clements.  Make the bus system better - more on some 
routes, less on others.  Most buses leaving town seem to go to the big estates - Blackbird Leys, Barton etc - and most seem 
nearly empty - all running every few minutes.  The town through Marston route is dire each way - we frequently wait for 30 + 
minutes.
I have always questioned why so many people drive into town from the east side - where are they going?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Very negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative

It is quite clear from the Air Quality Technical Note that congestion and pollution on the Woodstock Road will get worse when 
this scheme is introduced. It is also clear that this deterioration will be worse in term time than suggested in the document as 
the figures for congestion and pollution are compared with an average figure for the whole year. As anyone who travels on the 
Woodstock Road in peak hours knows, the congestion and pollution are far worse during term time, with traffic sometimes at a 
standstill on both the Banbury and Woodstock Roads all the way back to St Giles. To propose a scheme that makes this even 
worse is irresponsible. It will mean that, on the Woodstock Road, buses will run more slowly and less reliably, and that walking 
and cycling become more dangerous and less attractive, and that local residents will have to put up with more pollution and 
congestion.

I am in favour of tackling congestion in Oxford, but this is the wrong solution. To actually reduce congestion in Oxford, there 
needs to be a congestion charge at the ring road for all non-residents of Oxford, with cheaper (free?) and better park and ride 
facilities for non-Oxford residents.

To actually reduce congestion in Oxford, traffic coming into Oxford has to be reduced. To actually reduce congestion in 
Oxford, there needs to be a congestion charge at the ring road for all non-residents of Oxford, with cheaper (free?) and better 
park and ride facilities for non-Oxford residents.

a representative of a group or 
organisation

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

The kids that attend our club on a Friday afternoon after school come from all over Oxfordshire, as well as outside 
Oxfordshire. The congestion charge will likely have a significant negative impact on our club. Some families already struggle to 
get to the sessions on time, which will be made worse if they have to add in getting public transport as well. The charge will add 
an additional £5/week to families just for club attendance if they continue to park at the rink. Most skaters train at least 3 times 
per week, so that’s an additional burden of at least £15 per week. One of the purposes of our club is to bridge the gap 
between kids finishing the ‘learn to skate’ programme and becoming a competitive skater. It’s an important role that keeps kids 
in the sport, and therefore using the rink. We also have a relaxed, social aspect that the other training sessions at the rink 
don’t offer, and it’s one of the things that the kids tell us they value most about OFISC. However, when parents’ budgets 
become squeezed it is likely that our club will be seen as lower priority than more formal training sessions and members will 
leave. We are worried that the congestion charge will cause a lot of our members to quit to reduce costs, which could mean 
the club will fold.

Given the fact that so many people use the rink, and the benefits it brings to Oxfordshire and Oxford as a whole (I understand 
the surplus it makes helps fund other sports facilities in Oxford that make a loss), I’m struggling to understand why it will only be 
accessible in the charging zone. I would have thought that as an asset to the city it would make sense to have it accessible 
without a charge from at least one direction. I also struggle to see why people who are regularly commuting in to use a sports 
training facility are going to be penalised when main issues are being caused by Network Rail’s ineptitude. If regular rink users 
aren’t granted an exemption the congestion charge will have a significant negative effect on what is an excellent (and sadly 
rare) facility.

Make the park and buses more frequent and reliable. We (my child and I) had to wait for an hour in the freezing cold one night 
because buses were full and just drove past, or were just running very late. The traffic int eh centre wasn’t bad that night 
either. It puts you off using it.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Positive Too high Yes Add new bus routes, Make bus services more frequent Negative
While the Botley Rd is shut I have n way of driving to the Station or Ice Rink  without paying a congestion charge. No bus near 
me goes to the station and being elderly I cannot carry luggage very far at all.

Do not put one on Hythe Bridge Street so people are encouraged to use the national rail service and rather than driving. 
Paying to get to the car park or station plus the train ticket and parking fees makes it more expensive than driving and 
discourages the use of rail transport. 

Let residents buy extra tickets that they can give their visitors. Like buying 3xtra parking permits. Many elderly do not qualify 
for a blue badge but still cannot walk too far.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact There should be no charges at all Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Negative
I deplore the effect the congestion charge will have on businesses in Oxford, by cutting non-tourist footfall in the city centre.  I 
see it as part of the County Council's ideologically driven, wasteful and disingenuously rationalised war on private car transport.  

too many to list here 'Alternate days' private car scheme?  Tourist tax? 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes

Very negative

I live in Oxford and am already negatively impacted by the LTN's which force me to drive longer distances (around the 
ringroad) to visit a friend nearby at night time. 
I also regularly shop in places such as Aldi or Lidl which, if taking the direct route by car (which is sensible especially due to 
the weight of shopping) I am crossing through a bus gate and would either need to increase my mileage (by going round the 
ring road) or would incur a charge if shopping during the day which would be my preference. I think for local residents there 
should be no charge for things like doing shopping. Your proposals are negatively impacting local residents, causing higher 
cost to them. It would serve the local people much better if you were to invest into making the bus travel cheaper, more 
consistent and attractive. 
THis way we as residents end up paying for a scheme that we didn't ask for and that is having a negative impact on our quality 
of life. 

If you want to make cycling more attractive then you should be investing in improving cycle lanes etc. 
I regularly cycle down the Cowley Road into town and back towards Cowley. It is notoriously dangerous for cyclist. The 
frequent buses have created large mounts in places and sunken drain holes add to it being a tretcherous place to cycle. 
There is not enough place for cyclist and traffic to co-exist, especially when moving up towards and past Cowley Police Station.
Regular road checks and improvements are vital for cycle safety and should be prioritised before any introduction to bus 
gates.

Better cycle tracks introduction, especially going uphill towards and past Cowley Police station. Part of the pedestrian area 
should be converted into a cycle track. It is plain dangerous and not inviting to cyclists at all as it stands. Before you think of 
introducing bus gates etc you ought to consider creating cycle lanes and prioritising those, else you can't safely encourage 
people to switch to cycling without that being in place. 

a member of the public living outside 
Oxfordshire

less than weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

As an out of town shopper, charging for me to come into oxford to shop is disgusting and off putting.  I will travel further to MK 
while this is in use.  should be free to drive into city.  i do not like busses or trans as its full of germs and time is valuable to me.  
 going into Oxford by car has never been any trouble and i expect the odd cue, congestion times are nothing compared to 
London.   Its just not warranted in Oxford City 

bad for trade.
Take away the cycling ....they can't carry large amounts of shopping so in my opinion they don't contribute to trade which is 
what you will lose if people cant drive to shop.

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

Positive Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
The high parking charges in Oxford are disgraceful.  Charging an extra fee to travel into the city will only decrease footfall of 
local people which in turn will affect businesses.  Oxford will just become a tourist destination with souvenir shops catering for 
the masses that already visit the city.

People in Oxfordshire will stop visiting the city be it for social reasons or shopping. Build better local railways instead of wasting our money on the ridiculous Eynsham Park & Ride that is totally inaccessible.

an Oxford resident less than weekly Blue badge holders I don't Positive No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive It will make the city and other centres more manageable and pleasant to walk in. No Make sure the recycling centres are not in the congested areas.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all Very negative
legal motorised two wheel vehicles should be exempt from gates and LTn restrictions 

use the money to stop the plague of illegal dangerous electric scooters 
replace ltns with 1 way roads 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too high Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

I sometimes commute in my car for work purposes through these new areas that have been highlighted and my wife also 
works at a school in these areas and my children attend a school in one of the areas so I think 100 passes will not be 
sufficient for both cars in my household to cover us for the school year also why are vans allowed through free of charge that 
are all run by diesel creating more pollution then cars that are now fully electric or hybrid that have no pollution impact this 
seems like it is penalising people who are trying to help the environment already.

The proposals don’t seem fair to all drivers and will create more traffic in other areas like the ring road which will make 
commuting far more difficult also the park and ride should be free as people will have to pay to either park and go on bus or 
pay to go through the congestion for small businesses in the affected areas this will impact them more.

Cycling or walking is more unsafe now as there are too many delivery drivers on mopeds and electric bikes/ scooters that do 
not follow the Highway Code and drive/ride recklessly. Opening some of the LTNs at peak times will allow traffic to run more 
freely and stop cars idlying in traffic.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive About right Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Positive
It will reduce traffic into town, hopefully encourage more car shares especially for public school travel, and make.bus journeys 
smoother and quicker. Any money raised must ensure bus travel is affordable for all and kept low.

I would urge regular monitoring to ensure you can adapt to any unintended consequences either for groups not already 
identified that need to get into town (teachers, OAPs?) and for tradesmen.

Improved bike routes. Clear amd.concose description of policy that can be shared with visitors.
If pricing does not reduce traffic a review of.charges.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral No impact About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Positive
There will potentially be fewer cars on the roads as people will take steps to avoid charges, e.g. using buses more, car 
sharing, cycling 

Not personally.  I imagine that many car drivers won't be very positive, however No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive There needs to be a reduction in Oxford car use. Reintroduce the bookable taxi/buses that Oxford Bus Company operated 7 or 8 years ago. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It will stop people travelling to Oxford for business and pleasure which will affect businesses. It discriminates against those 
who live outside the city creating division and disharmony. 

Let traffic flow freely. Get rid of LTNs and bus gates. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Disabled tax cars, School students with 
special educational needs, Unpaid carers, Frequent hospital 
patients, Emergency service vehicles, Firefighters, Taxis and 
private hire vehicles, Registered car clubs, Business cars 
used as goods vehicles, Personal cars used as goods 
vehicles for business purposes, Driving instructors, Hearses 
and funeral cars

I commute to the central permit area 
by car

Very positive Very negative There should be no charges at all Not sure Other Should be a stupid change in the 1st place Very negative Obstructs freedom of travel. Makes an already challenging and expensive life even more so. It's horrible 😭 Stop it . Lower your wages. Stop abusing expenses and stop wasting , stealing our money. Shame on you. No, you should increase it, and save the community, shops, ice rink etc



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Positive There should be no charges at all No Other Spent on highway maintenance like potholes and similar Negative
People should not be charged at all no matter their reason for entering the city, motorists already pay VED to use their 
vehicles on the road which are slowly being reduced in numbers as to what is available to the motorist meanwhile the roads 
are being designated for none fee paying vehicles.

The whole traffic filter/congestion scheme should be scrapped, it is just creating another barrier for motorists on top of the 
LTN's which have already been implemented on the working class area of the city being East Oxford. Their are other options 
which have not been explored with only views of Cyclox and Liveable Streets taken on board. Maybe it is time for another 
unelected group to have their say in support of the motorists.

If you are talking about the city then making park and rides more attractive with lower parking charges and lower bus fares, 
elsewhere in the city one way systems would work and have not yet been explored. Did yu know that air pollution in North 
Oxford is at levels seen in East Oxford pre LTN? I suggest LTN's and filters be made to this area also rather than dictating to 
just one area of Oxford being East Oxford.

an Oxford resident daily Unpaid carers
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative Am Carer for my 92 year old Mum, Blue Badge Holder. Need to visit frequently Take away LTN's!

a business daily
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Very negative

I have 50 staff across 3 Oxfordshire locations. They travel from home to office locations, and between office locations. Our 
clients need to attend our offices to see us in person on a regular and sometimes frequent basis. These charges, coming on 
top of any already appalling situation in the city...in particular the near comical running of the station refurbishment works and 
the 3+ year road closure ...will have a highly negative impact on my business...which has been delivering legal services across 
Oxfordshire since 1789...accessibility of my offices to my clients and my staff is key. 

It's absolutely clear that these changes will create far.more issues than they purport to solve. The charges will have no 
beneficial impact on the city and serve only to continue to run it into the ground further. It is beyond depressing that those 
charged with looking after the interests of one of the world's most beautiful and hitherto most envied cities genuinely seem 
intent on ruining it and those seeking to make a living here

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very positive
I live in the city ring round and the streets are choked with cars at certain times of the day. Helping commuters out of cars and 
onto public transport will mean fewer cars,  quicker bus journeys and less pollution. However, there needs to be more circular 
bus routes from park and rides that connect travels to the main highways in and out of the city. 

Be brave and so it. 

£3 single tickets for adults must be fixed. The cost is too high. 

Stop tourist coaches parking on St Giles and belching out fumes while waiting. They are dangerous. They should be in the park 
and rides until pick up times. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive

Hopefully it will make my bus commute to Milton Park quicker as there is less traffic. If the Park and Ride could be made 
cheaper this would also incentivise people to use it rather than drive and park at say Westgate. Currently the £5 evening 
Westgate parking charge is the same cost as two return tickets from the Park and Ride, and since there are limited dedicated 
bus lanes that would make a bus journey more convenient, I can see why people prefer to drive. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact About right Yes Make buses cheaper for all Neutral 100 permits per year covers most car travel so not negative impact No No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
It is another gratuitous and monstrous charge, extirtung money form people legitimately trying to live in the city. Not everyone 
can walk or cycle or bus everywhere, and motorists are cynically used as a cash cow by an inefficient and profligate council 

No 
Cars are already critically restricted and causing the commercial death of the centre for people unable to easily access 
normal shops and facilities, causing closure of many businesses and permitting the introduction of low grade tourist orientated 
shops 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive There should be no charges at all No Add new bus routes, Make bus services more frequent, Other Fix potholes Negative Unless a traffic survey tells you otherwise, car journeys would hardly be reduced. I suspect charge revenue would be swallowed by numberplate recognition and admin.
A traffic survey – check number plates in the 4pm exit queues and get addresses from DVLR.  Write and ask purpose of 
journey and number of people in car.  Campaign could then be for sharing and not single drivers.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
Everyone in my household has to commute on a daily basis through several of these locations to get to work efficiently, 
therefore 100 permits is just not enough. I believe everyone living in the town of Oxford and commuting into it should be 
allowed to drive freely with no charge whatsoever.

I am totally against this proposal, not only because I find it ridiculous and an insult to the citizens of Oxford, but also because if 
it were approved, even if only temporarily, having this precedent could actually be used as weapon to defent the possibility of 
installing a permanent congestion charge in the future, and I do not want any of this to happen.

Instead of placing limitations for personal use cars, which is detrimental to everyone and does not necessarily improve the 
traffic situation, what we should be doing is opening up streets with bollards found between Iffley Road, Cowley Road, South 
Park and St. Clements. Doing this would enable the traffic to be distributed throughout many different streets, instead 
overcrowding the roundabout at the plain, which is just not ready to accept all of the traffic arriving from 4 different main roads 
in town.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Neutral I am unlikely to use the gates more than 100 times a year. I support the suggested locations Yet more cycle routes, eg Cycle bridge route over The Plain; Eynsham-Oxford route

an Oxford resident daily Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Overall this would have a catastrophic effect on all motor cars and also shops and businesses in the area. This does not 
seem to bother the OCC.

Unfortunately Oxford does not want these measures. The LTNs should be opened up in all locations around Oxford

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses, Other

Free bus to Oxford residents. There shouldn’t be a charge, 
you are penalising people for living/working in Oxford, it’s 
stupid. Also, unfair for those with lower resources.

Very negative
It’s unnecessary and unfair to those with limited resources. We already pay thousands in Council Tax, Oxford itself is 
expensive, why are you making it even more expensive? Also that thing of giving Oxford central a permit, give it to everyone. 
What about the people in Hollow Way? Make it payable to visitors but free for Oxford residents at least!

Reduce the cost of public transport (using the council money instead of the people money). At the moment, it’s way cheaper to 
drive than to take the bus! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative Will end up being charged for driving round Oxford. LTNsalready cost me £2000 per year
I honestly believe this consultation will be ignored, jut as previoius consultations were ignored. I will press for the actual 
numbers for and against this charge to be published. 

Open up LTNs to help traffic flow. Increase buses, make P&R parking and buses cheaper. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Disability 
benefit claimants

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral There should be no charges at all Not sure Very negative
You're pricing out those on low incomes. Those who can afford high end electric cars will be fine.  I do not drive, I am reliant on 
visitors with cars, the parking situation already is an issue, this will be another reason for people not to come. Leaving me 
isolated

I do not agree. Walking is not safe because cyclists are sharing the paths without respect. Cycling is not cheap as bikes 
constantly get stolen. I suffer from co-morbid conditions that can prohibit me from walking to and from bus stops -particularly 
with the bridge STILL closed. And bus fares are not cheap when you have friends with 5 children! As usual, the poorest and 
most infirm will be the ones to suffer

Open the bridge that should have opened last year

a resident of Oxfordshire living 
outside Oxford

weekly I don't Positive Positive About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Positive
Fewer vehicles is a good thing - less congestion and pollution - and will hopefully reduce the amount of time buses are stuck in 
traffic.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very positive
If it reduces the number of cars coming down Cowley Road into central Oxford, it will improve bus times and reduce noise and 
pollution

Make Hollow Way one way towards the Slade, from Fern Hill Rd to Horspath Rd,  with a one way return route of Horspath Rd 
to Wilkins Rd to Fern Hill Rd and back to Hollow Way

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I regularly make make several journeys by car to different areas of the city, both for medical appointments and as a volunteer 
for a charity that helps older people care for their pets (The Cinnamon Trust). I would have to stop helping some of these 
people. 
I find it outrageous that we should be charged to drive from one area of our city to another. Not everyone can cycle and not all 
journeys are suitable for cycling, especially not journeys that have multiple sequential purposes. 

 The bus services are not joined up and neither are they cheap. The ring road is often a traffic jam as it is. 

How many Oxford residents actually support this scheme? It seems it is being imposed against the will of the great majority of 
the people who live here, which feels like dictatorship. 

Cycling is not the panacea it is claimed to be. Many people cannot cycle.  Many journeys are not bike-appropriate. Why is 
cycling pushed down our throats so relentlessly?

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative
We drive the children to school every day and sometimes more often to watch their school live activities- this would make our 
living in Oxfordshire very difficult. This would not allow us to send our children to school 

Yes, a lot of families would struggle with paying this fee- we struggle as it is. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative Expensive if have to drive frequently. Time consuming to go online to pay. Annoying to wait on phone to pay that way Another method to increase congestion and pollution on other routes No more LTNs

an Oxford resident weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Personal cars used as goods vehicles for business 
purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

Cumnor village is split between Oxford permit amd Oxfordshire permit zones which is unfair. ie. some villagers will qualify for 
100 permits others just 25. Bus services are infrequent and unreliable as well as ineffective, being unable to go beyond Osney 
Bridge. Since the Botley Rd closure, Cumnor residents have been subjected to increased travel costs and journey times to 
and from the city. There is no immediate prospect of the road reopening for a further 12 months and so the proposal to 
introduce congestion charges in the meantime will add further insult to injury through daily tariffs without improving alternative 
modes of transport. Buses are far too infrequent, unreliable, disjointed (unable to use Oxford Bus Co/ Stagecoach ticket at 
railway station ie. double cost to get to city centre) I frequently transport a blue badge holder in my own vehicle but am not a 
blue badge holder myself. I am reluctant to seek employment in Oxford given the permit proposals and traffic gates that are 
looming. 

Improve bus frequency and routes before imposing traffic restrictions into Oxford.  If there was a better alternative I’m sure 
many of us would be happy to leave our cars at home.

Underground/ metro/ tram

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Positive Neutral About right Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Neutral I rarely drive into Oxford (almost always go by bus).  On the few occasions I do drive in, I am happy to pay the charge.
It seems odd that that there is none on the Woodstock Road, Banbury Road and Abingdon Road.  From Wheatley (where I 
live), I can just drive round the ring road and come into Oxford on the Banbury Road to avoid the charge.

Can't think of anything.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative It will affect my daily commute to work and dropping my family off Life is very expensive we already are paying expensive bills we shouldn’t need to stress about further charges Improve bus lines and routes cause this will only cause more traffic 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

a resident of Oxfordshire living 
outside Oxford

weekly Personal cars used as goods vehicles for business purposes
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

its quite clear that you do not want cars driving around and into the  city.
Maybe we all need to hire a helicopter and land it in St Giles in order to get in or use one to allow me to visit my parents, or 
take them out for the day, or take them to the hospital.  Perhaps the councillors who have come up with this plan could actually 
try and get on a bus with lots of shopping or children with buggies and visit areas of Oxford without changing buses 2 or 3 
times?

Parking charges are already having a negative impact on people coming into Oxford.  This proposal will just shut it down and 
Oxford city centre will be left with over priced TAT shops, Vape shops, cafes and places to stay. oh and the University 
colleges.
and going by your history, it wont be temporary.  Your proposals never are.

get rid of the LTNs.
Walking and cycling is not safer.  It may well be safer if cyclists actually looked before pulling out of junctions, or used the 
paths that have been made for them
cycling to work with all my work gear is not an option , from outside of Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative Because it will adversely affect my ability to move freely round the city in accordance with my needs.
The idea that bus services will improve because of these charges is laughable. The fact that the nearest bus stop is nearly 
half a mile away and involves a long walk just to get there makes bus travel unattractive anyway.

Get rid of the LTNs. traffic moved through and round Oxford perfectly well until the LTNs were introduced. How many person 
hours are wasted every day because of the traffic jams at the Plain caused by the convergence of traffic on one point? If you 
were to add those up and compare them with the number of hours wasted in congestion in Oxford before the introduction of 
LTNs, I would imagine the pre-LTN congestion figures would be considerably lower.

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, REDACTED

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent, Other

Very negative I not happy that you are doing that to cars Not happy that your doing that to cars You can't reduce traffic and u need cars to get people like to hospital 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
I am a Potts graduate researcher I need to use the Oxford libraries. This will severely ;impact my ability to research. I regularly 
attend out patient at JR. it will make my journey times impossibly long.

Marston Ferry location will make life very difficult hospital patients and visitors.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Extend hours of operation for buses

Very negative See below

This is not Acceptable for people living in Oxfordshire villages where public transport is poor with limited service. Not everyone 
is able to cycle and for others  using the park and ride will cause increased traffic on ring road and rds connecting to the 
hospitals. Unwell, elderly, relatives visiting sick relatives do not want to be reliant on public transport. This will ruin the 
businesses in Oxford and people will travel elsewhere where to shop where parking is cheaper and shops are more 
accessible……this is such a shame for a beautiful city. 

 Keep things as they are. Let’s get this city thriving again rather than discouraging locals to visit. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Neutral I rarely use the affected roads Additional free park and ride car parks adjacent to the ring road 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

It will definitely have a very negative impact. For local businesses the consequences will be immediate and immeasurably 
adverse. Make no mistake that motorists and shoppers such as myself will diverge from commercial interests on or nearby 
the six proposed congestion charge roads and opt to do our trading elsewhere, in order to avoid the payment of congestion 
charges and potential fines. The car parks serving the Westgate Shopping Centre will be particularly affected as these can 
only be accessed from the westerly direction  on payment of the congestion charge, in addition to the already existing 
extortionate parking charge rates. 

My perspective is based on the principal that motorists that have a daily need to drive into the city, are assumed to be 
simultaneously road tax payers and council tax payers. Being that the case, I share and defend the opinion that there is no 
feasible motive why their right to access the city's roads should be restricted; or otherwise need to incur additional tariffs for 
this perceived privilege. 

It is also particularly unfair that the East and West approaches to the city - especially the former with access to Oxford's 
central station - attract the congestion charge; while the latter will inevitable affect some of the city's most prestigious 
educational institutions, its hospitals and the staff that serve them and patients that may need to use these vital services.

Firstly, I do not believe in positive discrimination as proposed by the council. Why should priority groups exist (with the obvious 
exception of the emergency services)? Why should there be a distinction between economically active drivers? So the 
shopkeepers and traders have precedence over their clientele? Self-employed white van drivers have precedence over BMW 
factory workers? Economically inactive blue badge holders have precedence over their carers? This proposal is simply 
preposterous and nonsensical!

As to walking and cycling deemed "safer" this claim can also be debated. It is worthwhile revisiting how many fatalities within 
the city limits have involved cyclists and pedestrians, and compare this data to corresponding motorists' figures and their 
liability for the accidents; in order to assess a fair correlation and ratio of injuries/fatalities between these different means of 
transport. The ideas would bear more weight if substantiated by statistical evidence and fact, rather than a biased and 
abstract notion on what is more "attractive".

The revitalisation and reinvestment in public transport service is a question that has to be addressed with great urgency. The 
peripheral areas outside the city's boundaries are very poorly served by the bus routes. These are infrequent and unreliable, 
unlike the city's inner routes. The council has to understand that the overwhelming majority of the motorists commute to/from 
Oxford in order to practise their profession, to trade, to study or collect the younger family members from school. It is 
impractical to expect these economically active people or carers residing in the county to cycle or take the bus to their final 
destinations in the city. This is particularly true with regards to the status quo of bus services linking Reading to Oxford, which 
are painfully unreliable. Very often I have to drive my son from our home in Berinsfield to the Plain, Central Oxford, as a result 
of this.

The implemented LTN scheme is a failure as it is. All it has achieved in practise is to disrupt the normal flow of traffic, by 
easing it in some selected (now elite) neighbourhoods at the expense of congesting the city's main arterial roads and 
significantly increasing the carbon emissions in these! So, the council has to understand that this measure has in effect 
contributed to the congestion problem and not its solution. 

As a daily commuter I have firsthand experience of how congested the ring road has now become at peak hours! The 
introduction of the proposed congestion charges will only exacerbate the existing situation. If the council is serious about 
reducing the traffic congestion, then inevitably one of the first steps it should undertake would be to abolish these Low Traffic 
Neighbourhoods. Otherwise the consultation process will be dismissed as a mere formal token gesture in favour of a revenue 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

People resident in Oxford and paying council tax should be able to drive around in their cars at no extra costs. I have lived in 
different countries and cities around Europe and never seen such a messy scheme before. If you really want to reduce 
congestion, and not just cash in residents' money, the solution is quite simple: if you are resident you have the right to a permit 
free of charge, if you are not you do not and require a non resident permit or leave your car at park and ride.

No Higher charges for non resident vehicles access, tourist buses, reduction of park and ride fees

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Negative
We travel in to the central Oxford area for church on a Sunday and sometimes in the week too. As we have a baby sometimes 
we need to use the car for shopping at Westgate. A return bus journey for one person is already nearly £5. There should be a 
permit for faith groups travelling for worship.

Make cycling a lot safer. My husband is capable of cycling but won’t because he feels it is too dangerous.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Add new bus routes, Extend hours of operation for buses, 
Add public cycle parking

Very positive It would reduce traffic and make it safer for me to cycle to take my daughter to nursery and get to work.

We live close to Hollow Way and whilst the charge might help, the main problem that causes congestion on this road is the 
parking - without parked cars on the road there might not even be a problem at all. Continued improvements to cycle lanes 
would be helpful to encourage more cycling - the provision is still quite patchy and it can be very difficult to navigate some 
areas with the cycle lanes appearing and disappearing, sometimes I would rather just be on the road when I know there is a 
problematic junction coming up but people in cars have shouted at me for not being on the cycle lane.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative Will deter people visiting oxford for pleasure. 
Oxford is already difficult to get to, parking is expensive and many shops other than the west gate closing. To encourage 
people to the city it needs to be easier to travel to, cheaper to park and the congestion zone seems counter productive. 

Invest in better bus lanes, and cycle paths into oxford. Much of the traffic on the A40 is not going into Oxford but commuters 
into oxford have to sit in traffic including those on the bus. Eynsham park and ride is unused and inaccessible. There is no bus 
lane taking people along the A40 which would encourage bus use. There are no buses the Hanborough from Witney/Eynsham 
to encourage train use. Park and ride from botley road seems pointless when you still can’t get into the city centre without a 
trek, not ideal for elderly people. Bus fares have gone up. Make public transport cheap. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Other

Improve the road pavement. When you go in the bus you feel 
the road is full of holes.

Negative

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative

I disapprove of the scheme in entirety, due to the limitation on freedom of movement, especially for people who may not be 
able to bike around. Furthermore, as a resident of Sandford-on-Thames, I do not understand how Botley somehow is within 
the 100 permit zone, yet we are excluded, even though we are practically a part of Littlemore, living our lives in Littlemore, 
shopping in Littlemore, and being nowhere near any other city. 

Remove the LTNs - Traffic has merely been shifted onto the surrounding areas causing even further gridlock.

a resident of Oxfordshire living 
outside Oxford

daily Blue badge holders I don't No impact No impact There should be no charges at all No Other Remove all charges and LTNs Very negative
The congestion has been exacerbated by OCCs ludicrous LTN set up. adding charges without fixing the prime problem just 
smacks of profiteering

The congestion has been exacerbated by OCCs ludicrous LTN set up. adding charges without fixing the prime problem just 
smacks of profiteering

Remove LTNs



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative

The proposals add yet another level of complexity, cost and inconvenience to an already difficult, expensive and inconvenient 
transport situation. It is not practical to always access critical services such as Oxford hospitals without car transport, and 
arbitrarily restricting the Marston Ferry road would be a big additional hindrance. While we can all agree that reducing traffic 
pollution is important, this can be achieved by e.g. subsidizing EVs through free charging infrastructure, or by subsidizing 
additional, cheap small bus routes which reach locations nearer to people's homes.

The major issue with these proposals (and the proposed traffic reduction trials) is that they are essentially *punitive* ways to 
attempt to change behaviour. Yet, people *must* make these journeys and so the net effect of such proposals is to make life 
more expensive and harder for individuals since essential behaviours (e.g. visiting hospital) cannot be avoided. There is, in 
effect, no practical way to reduce demand for traffic in a town the size of Oxford, so the focus should be on making the 
inevitable *less harmful*, rather than attempting to penalize behaviours which cannot be avoided.

As discussed above, traffic demand cannot practically be reduced, but congestion and pollution can be reduced by more 
effective organization of that demand. This means, for instance: subsidized cheap and extended bus routes, properly isolated 
cycle lanes, subsidized EV charging infrastructure, car pooling, and so on. These are just some of the most obvious of 
solutions which would be positively received by the community, rather than attempting to further restrict or penalize residents 
and commuters.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I am a regular attendee of a church in Oxford, attending on Sunday and also a midweek group. We travel in with our baby and 
pram etc. (we’re also hoping to have more kids soon), and buses are challenging to navigate with little ones and prams - 
increasingly so with a growing family AND all of the other families being forced down this route due to these restrictions 
(especially when traffic filters are introduced). I believe these restrictions on families with cars requiring parking of close 
proximity to church is bordering on discrimination. 

Could you introduce a permit application for people that attend church on a Sunday in Oxford that means congregation 
members can apply via their church to go in and out of Oxford for free on Sunday morning to attend? 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Neutral There should be no charges at all No Other
stop fiddling with these road charging schemes and develop a 
proper strategy for Oxfordshire including thinking about the 
commercial viability of the cityy

Very negative
This is penalty for anybody which needs to access Oxford, especially from outside the city when buses re not viable (adding 
up to two hours to a journey) and it is like the other schemes put in place simply displace traffic to other routes such as the 
A34 which is already overloaded.

It is a bad idea and is likely to damage Oxford's commercial viability
most of the delays I experience in Oxford are in the existing bus only zones. they are clogged up by road works, parking and 
other restrictions. consider proper schemes for managing demand like trolly buses

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Neutral I don’t think it will impact me too much but I am not sure
I am unsure how much easy will it be for people to know when they are going into an area that is to be charged, that is what as 
a driver is really confusing and difficult. Then people will end up with fines for making errors, so schemes like this I always find 
really difficult to navigate.

I think the prices of park and ride should be cheaper, maybe more park and rides?

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Levying a charge to drive through Oxford will certainly significantly reduce my willingness to visit the area.  Oxford is a great 
city which I love and has so much to see and do but this proposal, in addition to the high parking costs, will surely reduce 
footfall.  Retail is already in freefall and this further step is likely to kill it.  

More parking around the edge of town.
Better training - and policing - of cyclists:  they should have to wear helmets for starters (understand there may need to be 
exceptions for certain persons).
No scooters allowed.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I commute to the central permit area 
by car

Negative Positive There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Negative Would cost me way to much for daily passing on certain areas 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative It look like last nail into coffin.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all Very negative This is a stealth tax and very unfair. Exempt electric vehicles. 
The focus has to be on people driving into the city across the ring road barrier, not residents who already pay very high 
council tax. The worst times are when private schools are open and huge cars block the roads dropping off children. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative Too high No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

Non regular drivers to the area are likely to be penalised accidently. There are so many ways to catch out a driver with extra 
fines. This and the London congestion charge zone. Dartford crossing and motorway tolls. Airport drop off parking. This is just 
one more thing to think about when we all have busy lives we are trying to get on with. The only way I would support it is if it was 
part of a centralised autopay system along with other schemes, which would stop you being caught out and would assume 
eligibility for permits based on where your car is registered. I certainly hope there would be some leeway given to those who 
may accidently drive in and the timescales and reminders to pay would be fair, but judging by other schemes then I am doubtful 
you've considered this.

It is not intuitive to know which roads to avoid if you are a non regular driver to the area because it is not a central zone to 
easily avoid or plan around. This increases the change of accidental and unplanned drives through the filters and fines.

Improve the trains, buses and cycle paths in an around the area and people will use them. A congestion charge zone needs to 
be intuitive otherwise it will just penalised people accidently.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Extend hours of operation for buses Very negative
Setting a limit of how many times a resident can use their vehicle and is an absolute violation. The fact that there will be a 
congestion charge at all is ludicrous! Open up the roads, get rid of the LTNs and stop fleecing the residents and visitors of 
Oxford! We pay more than enough! 

I thought Dick Turpin died years ago? Remove the LTNs would be a start. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses

Negative

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

It will make the cost of entering central Oxford expensive.   My village does not have a bus services ce in the evenings which 
means accessing facilities in central Oxford in the evening requires either driving into Oxford or using the park and ride and I 
do not feel the latter to be a safe option for a lone female.  The charge will therefore have a negative impact on businesses in 
Oxford who will lose custom.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add public cycle parking

Very positive
I use buses to travel into Oxford for voluntary work,leisure & appointments. I also cycle into Oxford. Traffic levels affect my 
journeys

I am pleased to see flexibility on times the filters will be implemented. E.g. Hollow Way, where local traders will be less affected 
than with a complete closure.

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Reduce tax Very negative
This is just a stealth tax. You are testing the water to see if you can get away with new ways to tax. Taxing people is not the 
answer. It will destroy the city and create hatred. 

Don't do it. Build better ring rounds. 

a resident of Oxfordshire living 
outside Oxford

weekly Frequent hospital patients
I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
Don’t we already pay to use the roads? There is car tax, there is tax on fuel and now there is tax on our insurance premiums. 
If this problem is caused by the railway improvements why aren’t they paying???

I drive in Oxford quite a lot and don’t see the problem. When bottley road opens won’t that ease things? As usual your solution 
is to hit the motorist in the pocket. It’s like playing golf with one club!!!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
As a resident, very strongly in favour of reducing traffic congestion and emissions in the city. The sooner this happens, the 
better. Hence, the temporary measures will help have an immediate impact until the Botley Road works are complete and the 
full scheme can be introduced.

Residents, particularly those living next to congested routes into the city, suffer the most from the noise, inconvenience and, 
above all else, adverse health impacts. The way ahead is definitely to reduce private vehicle use, particularly petrol/diesel 
vehicles, and invest in the best public transport, cycling, and pedestrian access.

Strongly agree with all the ideas set out above. Also look at ways to ensure that business users can transition to fully electric 
or geofenced PHEVs.

an Oxford resident daily I don't No impact No impact There should be no charges at all No Very negative
Working people living in Marston will have to pay the charges everyday, while the roads don’t have heavy congestion at all. 
This can make other roads more congested. 

Working people living in Marston will have to pay the charges everyday, while the roads don’t have heavy congestion at all. 
This can make other roads more congested.

This is a natural thing. If the traffic is too bad, drivers will try other roads. Meanwhile, drivers tax the cars, pay fuel including 
taxes, and other taxes, which should cover the cost of better infrastructure. Otherwise, there’s a problem in the financial 
system.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative
You have not taken into account schools operating inside the cogestion charge area, particularily for young child that MUST 
be pciked up by parent and cannot take public transit on their own.

This is just a money grab by Oxford once again. Oxfordshire government ignores anyone outside Oxford and uses 
Oxfordshire residents outside Oxford as a money source only.

Park and ride should be approved and FREE. How about making improvements first rather than penalties first.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
Journeys into and around Oxford will be a lot longer, more congested, use more fuel, create more emissions and be more 
harmful to the environment. The proposal will ultimately reduce non resident travel to Oxford which will severely damage the 
local economy at the same time as making life more difficult and expensive for local residents. 

These proposals could kill ice hockey in Oxford.  Buses don’t allow ice hockey gear onboard so players would be forced to 
pay the congestion charge. 

Invest in provision of more bus routes and more frequent buses and promote and publicise them. Use carrots instead of 
sticks and stop treating your electorate as the enemy. 

an Oxford resident daily Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people

Negative People on low income will find it difficult to justify the cost of traveling, let alone paying for a congestion charge. Please dont have a congestion charge system. It would kill off small independent businesses in the area.

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No Make bus services more frequent Negative
Oxford is difficult enough to travel around due to the LTNs. Anyone who thinks this charge is temporary is delusional. Adding 
this charge will kill Oxford city centre.

Yes, don’t do it Open the LTNS 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
Too much bureaucracy and potential to get caught out and having to pay the fine. We already pay a significant amount in 
council tax and Vehicle Excise Duty. There should be no additional charge for anything. The council should curb its spending 
on useless, ill-conceived projects. 

Yes. Please DO NOT introduce these charges. We are already too burdened with inflation, cost of living crisis, increasing 
council tax, increasing everything!! Most of the money raised will go towards the set up of the scheme. So what’s the bloody 
point, except to harass ordinary citizens!! Oxford is becoming increasingly unliveable due to such hare-brained ideas. The 
traffic filters will be the last straw for me. I am looking forward to relocating elsewhere if it comes to pass. 

Yes. Remove all the LTNs that force people to take longer detours and ADD to the congestion. A mile is added to my daily 
commute around town, just because of the LTNs. Imagine thousands of people having to do the same and we are talking of 
thousands of commuting miles added to overall congestion every single day!!

The most efficient policy is to enable the shortest and quickest route from point A to point B anywhere in the city. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

Negative No impact There should be no charges at all No Other

Use it to pay for school buses  during school term Now that 
the school are off there is no traffic  so the problem is 
primarily when the children are in school Make the service 
free for all and get parent to sign a contract to use 

Very negative

The Equality impact assessment used is not valid as all six  points have been looked at as a whole where as they have very 
different factors. The Marston ferry link road was specifically built with cycle and walking tracks included.  For me to go from 
Headington to Woodstock road takes me 10 mins. The majority of the Marston Ferry road is open land and does not have lots 
of housing on it but I will now have to go out on to the ring road past houses. then along the Banbury or Woodstock road which 
is a heavily built up area and will increase my journey time by 200%.  There is no bus that will take me from Headington to the 
Woodstock road and the buses that go from the JR to the Banbury road are unrealisable and would take me over an hour.  If 
you want to introduce schemes like this the infrastructure needs to be in place. The fine seems to be a tax on hard working 
Oxford residents who are struggling with the cost of living already.  A £3 cap on bus journeys means it cost £12 for me to go to 
the Woodstock road and back Petrol would be £1.  This is the most badly thought out policy and has created real anxieties for 
a number of people who feel that they will become more isolated as visitors will not be able to come and see them without a £5 
charge. 

I agree that we need to reduce pollution in Oxford but this is not the way and has created rifts between different sections of the 
community. An equality impact assessment should have picked this up.   Policies in Oxford are not aligned why allow the 
Westgate to build a massive car park if we do not want cars in Oxford. - a free shuttle between park and rides would have 
been a solution.  The congestion in primarily only in term time so why not look at solutions that address this.  My final point is 
that Mr Gant  should be ashamed of him self stating that regardless of this survey the County Council will do what they want. 
Why have the expensive of  a survey if you are not going to listen to the views of the people. 

Tackle the traffic linked to schools -  pay for electric buses to take the children to school which should reduce traffic. Some of 
the private schools have mini buses as I see them in the morning. 
Incentive the use of more cycling - give up your second car and we will pay for an electric bike for you. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Not sure Make buses cheaper for all Negative Remove LTNs and replace with traffic calming/slowing where appropriate 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Negative
I have Airbnb guests, some of whom cannot walk far and need to drive into the centre.  My husband is a pest controller and he 
needs his car to get to people in Oxford. 

I am worried that traffic will be forced onto Botley Road - when it eventually reopens (that has had huge impact on my airbnb 
bookings and my husband's pest control business - as that appears to be the only way to the multistorey car park. 

Free parking at Park and Rides (as in the past). More cycle lanes (realise difficult with width of roads). 

an Oxford resident weekly I don't Negative Negative There should be no charges at all No Other
no congestion charge should be made for any residents of 
oxfordshire, there should not be a limited no of permits nor 
should there be a congestion charge

Very negative
a congestion charge is a further tax on the people who already pay a huge council tax to leave in oxfordshire, I totally disagree 
with this charge for any residents in oxfordshire

so many businesses are going to be further effected by this charge, why is it always a charge in the poorer areas of the city 
and not where all the rich residents live

remove the ltn's, they had a massive impact on the traffic on the main roads and this is well known by the bus companies as 
well

a representative of a group or 
organisation

daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No Other Very negative
A commuter permit MUST be issued to ALL GWR staff working at Oxford station to enable to the efficient operation of GWR 
services.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Neutral Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive
Reducing cars on the road will make buses more reliable and faster. It will make walking and cycling in the city safer and 
pleasanter.

no No.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative No impact There should be no charges at all No Make buses cheaper for all Very negative

I live in the Temple Cowley area, and I am afraid that the location in Hollow Way will provoke an increase in traffic through 
Garsington road and Cowley Road. Moreover, I am a regular user of the Oxford Ice Rink, to which there is no bus service that 
would allow me to combine the locations of home->work->ice rink-> home, so I need to drive there every time. Car parks in the 
city centre are already £5, adding extra £5 to that for the congestion charge means it'd cost me £10 every time I want to go 
ice skating - and that's on top of the cost of skating itself. 

If your goal is to reduce traffic, much like it happened with the LTN zones, I fear we'll see the opposite on major roads. I own a 
car and use the bus as much as I can, but there are times when it is simply put not possible to do so, and that is when I use the 
car. No filter and no congestion charge will stop me form doing that, and this is the case for most people I'd discussed this 
matter with. Rather than reducing use of cars and traffic in the city centre, I think this scheme will merely make Oxford a less 
attractive city to live in for car owners 

**Just for your reference, I work in Westcott Venture Park and my partner in Bristol, so we both NEED cars yet choose to live 
in Oxford because it's a beautiful city in between our workplaces. If regulations around cars got more and more restrictive 
along with the crazy increased cost of living in the city, we might no longer find worth in living there.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative

This proposal is not a "congestion charge" in a conventional sense.  This is Bus Gates 2.0.  This is the wrong proposal at the 
wrong time.  It should be scrapped without delay.  

In principle, a properly conceived, city-wide congestion charge is a “good thing”.  However, this would need to be fair, cover all 
vehicles and tackle peak-time congestion to benefit the voters in Oxford and those who need to commute to deliver the city’s 
essential services, e.g. teachers, NHS.  The temporary congestion charge for cars only is a long way from achieving this.

Instead, the County and City Councils should collaborate and develop a “proper” Congestion Charge Zone.  The County 
Council’s designated “Oxford Permit Area” already shows the extent of what this Zone should look like.  

Operation of the Zone should be at peak times only, i.e. directly addressing a congestion problem.  Operation might also be 
seasonal.  Let’s face it, residents of Oxford know all too well that moving around the city by bike, bus, scooter, or vehicle is a 
doddle during fee-paying school holidays.  Revenue raised from entering the Zone should be used to boost take up of Park & 
Ride, ideally with cheaper parking and free bus fares.  Revenue should be raised from ALL vehicles, not only cars.  

Oxford could deliver a decent solution to tackle congestion which voters buy into, one which may be looked at by other cities 
and emulated, as was the city’s original Park & Ride.  This should be the goal, not Bus Gates 2.0.  

 The idea for a temporary congestion charge for cars should be scrapped. 

See all comments in Box 11 above.
In addition to comments in response to Q.11, the City and County should be exploring the introduction of a modern tram 
network.  Oxford is a leading European city.  Many leading European cities have modern tram networks to serve their 
population, businesses and visitors.  Oxford needs to build partnerships and deliver trams to the city.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Other

Bus fares are outrageous. Single fare tickets should be 
available for at least 1:30 hours, like any other city in Europe. 
Also, contractors digging everywhere are to blame for the 
congestion, and the council should penalise them for not doing 
proper work.

Very negative
This is outrageous. The main reason for the congestion is that contractors are digging main arteries all the time. The road in 
front of the mini factory has been digged at lest every week, causing massive queues. This is a disgrace. If proper work had 
been done in the first instance, no additional digging would be required. Same happens for other areas in the city.

N/A

Yes, the tax is not required. Improve the roads, add smart traffic lights, add proper bus bays, so traffic would not be blocked, 
remove bus stops which are within 200m of each other (this is a nightmare on Cowley and Iffley road), do not allow 
contractors digging the streets to get away with poor quality work, and penalise them for works which are under warranty but 
not functioning as they should. Also improve the quality of the tarmac, there are potholes everywhere. This is APPALING for a 
renowned city in 2025. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too high Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Negative
I am concerned about congestion and generally travel by bike, but i think that this scheme would impact families with small 
children, small businesses etc.
I think it would also be wise to wait until the Botley Road reopens, to see if congestion is reduced.

free buses from Park and Rides into town
greater protection  and parking for cyclists 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low No
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very positive
I do not own or drive a car (although I do have a driving licence), and think that these measures will have beneficial impact (for 
many people) in terms of safer cycling, more pleasant walking, more reliable buses, and less pollution.

I am aware of the counter-argument that the charge will discriminate against the less wealthy. The proposed £5 charge is so 
low (too low?) that surely anyone with a car, and all the expence that entails, can afford it - and even if finances ARE tight, it 
will make people consider just how essential their journey is. 

Light railway from north and south Oxford; fully pedestrianise Queen Street; curb electric scooter use; zebra crossing midway 
along St Aldates.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

My daughter is a chorister at Merton College and so during termtime needs to travel into central Oxford at least twice a week. 
We live in the Witney area and she goes to school on the A420. I already have to get her out of school early to be able to get 
to Merton on time. There is no possible way that we could take a bus and not either dramatically impact her schooling or be 
late to rehearsal. 25 permits will be nowhere near sufficient to get into town for all her commitments.

Oxford is our nearest big town. It is a cultural centre - a culture that my daughter is contributing to through her participation in 
the Merton girls choir. It is a centre for eating and drinking. It is where I went to university. I honestly feel like I am being priced 
out of ever being able to visit. In the six years I have lived here parking charges have at least trebled. Bus services have been 
cut, and from Witney they take a longer more roundabout route much more infrequently than they used to. There is no train. 
Park and ride services are extremely expensive -  I would actually say prohibitively expensive if you are traveling with multiple 
passengers and need to get multiple bus tickets. It's cheaper to pay the exorbitant parking fees. Additionally, often it is 
absolutely impossible to get on a P&R bus. On more than one occasion I have ended up taking a taxi to the P&R carpark 
having seen more than one bus go by without stopping because it is full.

You spent millions of pounds on a new park & ride facility outside Witney that has not opened because of what should have 
been entirely foreseeable design flaws. As a result my nearest P&R is Pear Tree, and to get to that carpark I have to navigate 
the Wolvercote roundabout which is a total disaster because of the Council's moronic redesign of the bus lanes (which are 
needless to say always empty because - see above - THERE ARE NO BUSES).

If I take the park & ride to take my daughter to Merton then (a) she is guaranteed to be late; and (b) it will cost me more than 
the congestion charge. So I will continue driving into Oxford, but every time I do so I will resent every single member of a 
council that is needlessly costing me money that I really do not think I should have to pay for a service that nobody wants. 

Generally, I do not understand why you are trying to kill the life of this city. Everyone is against these plans. Just stop it, cut 
your losses, and invest in a train line that will help people elsewhere in Oxfordshire take advantage of all that the city has to 
offer. Honestly, has nobody looked at your explanatory text that the proceeds of this scheme will be used to fund the scheme 
and thought "what on earth are we doing"? This country is taxing its residents to a point where it is honestly becoming 
uninhabitable.  

Specifically, I think you should give exemptions to people who have to travel into Oxford for educational or cultural purposes 
like my daughter. This government is already doing everything it can to destroy education and the arts. Please do not help 
them. 

Traffic is dramatically better than it was pre covid. People don't want to drive into town because it's so expensive to park. This 
is evident from the number of shops closing down. Traffic is a necessary evil for a thriving city and I think Oxford has done 
enough now to address this issue.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Neutral There should be no charges at all
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
Pushing more traffic onto the ring road greatly increases the congestion already common there and greatly increases local 
pollution and noise.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other There should be no charge Very negative This is a wealth tax, people should not be charged to drive on a road. It cuts me off from my family and restricts my movement This should be scrapped

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No Other

Have a regular running cheap service which would allow 
people to get to workplace on time and not have to leave 
before 5am in the morning or get home after 9pm in evening.  
Have a free pass for non Oxfordshire residents who work in 
Oxford

Very negative

I work 6 days a week travelling from outside Oxfordshire. This journey already means I set off very early and get home late. I 
am a single parent trying hard to make ends meet. I now face the option of; leaving home before 5:30am to know i will be in 
work online time hopefully avoiding traffic buildup. I can pay (until filters are introduced) £30 a week which i can't really afford.  I 
can change my job and hope to be able to get new employment outside of Oxford.

As a single parent with a heart condition I am unable to physically set off any earlier or cycle/walk for any longer distance. The 
only available bus service having driven to the park and ride would take me into the town centre then get a connection to where 
I needed meaning that I would need to leave home around 6am and still would be late for work. I could try thr train but service 
from where I live would mean a 20 minute drive in opposite direction  followed by the same issue of having to walk or get 
connecting bus and I would have to set off the night before to be on time. I cannot park and cycle as my heart condition would 
not allow me to and unless I get a bus the parking areas are not available to me. All of the above also applies to my return 
journey home meaning I am not around for my children and would only get to see them on a Sunday. There is no option for 
people who live outside Oxford to even apply for a permit.  Even if my employer can apply for a handful of permits (which i 
don't believe is an option) then how can they be asked to choose those selected few when there are over 50 employees in 
similar circumstances.  

Has a survey been carried out to establish the purpose of those driving in Oxford? Is traffic worse during term time? Oxford 
residents who have option to use public transport, walk or cycle should be encouraged to do this rather than punishing those 
who have no other choice but to travel in. 
Can specific travel services be put in place for the hospitals which run 24 hours all year? These should be fast tracks for 
hospital services and emergency vehicles only. 
Encourage car share schemes which benefit have incentives for people to actually use them in same way as public transport 
are people encouraged to use buses rather than cars, making it more appealing or cost effective?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive No impact Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Make bus services more frequent

Positive I hope it will make buses more frequent and reliable. I don't understand the point of the Marston Ferry Road bus gate, it doesn't seem overly congested.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Not sure Other Use funds to remove LTNs. Negative
I drive on Hollow Way to take my dog for a run on Shotover Country Park. 100 passes a year is no good. I want my dog to get 
his walk more than twice a week. I don't want to be forced into retirement just to comply with filter times. I don't want to be 
forced to buy a van just to get the dog out.

Further anti-car measures promoted by an evil council (other opinions are available - but that's mine).

Open the LTNs. Stop forcing all the traffic on to a limited number of roads, causing congestion, pollution, delays etc. Also 
reduce the number of students. See how well things run out of term time. Nothing against students, but there are too many of 
them and the colleges seem to have an unfair influence on the council. Councillors should be banned from being employed by 
colleges.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive

a resident of Oxfordshire living 
outside Oxford

weekly
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

Negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I do not own a car but car-share with my father who does not live in Oxford. Although I am a resident, I have been told that I will 
not get unlimited free passes as a resident because I do not own the car I use, whereas car-sharing (rather than everyone 
having their own car) is supposed to be encouraged. As if life in Oxford is not already expensive enough for single parents! I 
need my car on a daily basis as I have young children and otherwise I would never get them to school in time and myself to 
work in time.

Yes, don't do it! The idea of taking public transport might work for young, fit people who do not need to take care of others 
and/or who never have to be anywhere in time, but the current witch hunt against car drivers should stop! There are many 
people in Oxford who need to use a car because they are elderly/ill and have difficulty walking (without being fully disabled), 
who have young children (especially if they attend different schools), who have difficult work schedules (or simply an employer 
who expects them to arrive at work in time), who have to get around with heavy work equipment (or shopping for a large 
family), or simply who do not the time to take 2-3 buses to get where they have to be (often waiting in vain because the buses 
don't stick to the schedule, drive on without stopping, etc.). Rich people won't care if they have to pay £5 extra - but there are 
many car drivers in Oxford for whom a daily £5 charge would be punitive.

Yes, (1) prohibit buses and trucks to enter the centre (at least between 7am and 7pm) and bar them from the smaller roads 
altogether; (2) prohibit scooters that are a danger to everyone around them and left on the pavement, so no one with a stroller 
or wheelchair can pass anymore; (3) remove the bottlenecks that were recently put in place in several streets, whereby all 
road users are forced into the same lane as opposing traffic; (4) use small and regular buses (more akin to large vans, as 
some schools are using, seating approx. 20 people) rather than the current unreliable mastodonts; (5) repair the potholes in all 
roads in and around Oxford for the safety of all road users; (6) create more parking spaces so people don't have to drive 
around endlessly to find a spot.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
i am elderly and cant use buses at night too unsafe and too limited in areas covered.  Cant ride a bike or scooter no balance.  
Live alone.  Need to get out daily, hospital, shops, church, classes, community centre.  if the charge is introduced I will not be 
able to afford to go out daily and my mental health will suffer.

Yes please listen to all those you will disadvantage.  It is not an appropriate scheme and will push people into using longer 
routes with more delays and traffic congestion.

priority for elderly living alone without a disabled badge but who cannot manage without a car to live their lives.

an Oxford resident less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative There should be no charges at all No Make Park & Ride buses cheaper Very negative
St. Clements, Marston Ferry Road and Holloway should not be charged for usage as they are absolutely essential for 
students and theur parents especially during rush hours.  The localised traffic have little impact to Botley Road.

Charging does not deter drivers who need to travel through the areas, but banning does on the Hythe Bridge Street.  Motorists 
will avoid the area entirely.

The barrier bollard scheme should be revoked to enable more flexibility on road traffic.  This is especially obvious in St. 
clements and Cowley areas.

an Oxford resident daily
Blue badge holders, Disability benefit claimants, Disabled tax 
cars, Unpaid carers, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Add public cycle parking

Positive Likely to reduce congestion, and increase safety 

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative Too low Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses, Add public cycle parking

Very positive

The zone would greatly reduce traffic in the centre of Oxford and free up road capacity for essential trips and those with 
mobility issues. Congestion charges have consistently been shown to be highly effective at reducing traffic and generating 
funds for sustainable transport – look at London – and Oxford will be no different. I hope that the zone is made permanent 
even after traffic filters are introduced. (I fully support these too.)

I do, however, worry that there are too many concessions and free passes for the scheme to be effective. There should be no 
exemptions for people who commute into the zone by car as this should be the very thing the zone is intended to reduce. 
Residents should be given passes, but only for one car per adult occupant of a residence inside the zone. There should be no 
free passes for visitors, except for those with access needs, e.g. who need carers to attend.

'- Workplace parking levy
- Greater enforcement of illegal parking (which blocks roads and bus lanes)
- Lobbying of government for a response to the pavement parking consultation
- Introduction of traffic filters
- Cycling improvements at The Plain and Cowley Road
- Bus franchising (single brand for Stagecoach and OBC services with single ticketing system, i.e. closer integration than just 
SmartZone, although this is good)
- Lobbying for reopening of Cowley Branch Line.
- Lobbying for rail electrification and more frequent GWR and EWR services.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative
Cuts off areas of Oxford from each other with no good reason, with no usable frequent public transport option (eg Headington 
from Summertown or Iffley or Cowley) particularly for those with long-term health issues meaning bikes are not an option.

Provide reliable bus links between the suburban areas without requiring a change of bus in and out of the centre BEFORE you 
cut off car traffic. Don't assume walking or cycling these distances is a practical option for everybody. Maintain footpaths 
properly (see recent news story regarding overgrown hedges on Old Road). Don't make out-of-touch decisions at a county 
level which impact residence of the city. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers, Community health or 
care workers who need to visit multiple locations or travel 
urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative There should not be a charge for travelling in oxford through certain areas/ locations This should not go ahead
Remove the LTN’s

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Repair to roads and pavement Very negative More congestion around oxford I feel that councillor should come to the area where the congestion is Take the LTNS away as this will free up the congestion 

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative How will I get my tools and and everything to and from my place of work Stop the typical school runs ,cars with one adult and one child Just leave it as it is, open up all the roads

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No Make buses cheaper for all Negative I want to be free to be able to move about my city that I.have lived in all my life The council have created the congestion by changing road layouts and closing roads over time . Make park and ride free at all points 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
You are basically restricting movement of people.

Remove LTNs and stop all ridiculous proposals on traffic management. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
The whole scheme is not thought through. So many failings that I can’t believe it’s reached this far. Think about the costs that 
people are struggling with, and the added impact and difficulty you are creating. Please can you let me know who is 
responsible for the scheme so I can discuss further with them, and perhaps understand their thoughts. 

See above. 
Stop building housing estates in the area that create workers for an area that is flooded employment wise. Consider that I can 
get to Westfield in London without any congestion charge, but not Westgate. Explain that please. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Other fix existing cycle lanes Very negative unnecessary, bad for business and the community

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I don't No impact No impact There should be no charges at all No Very negative

From a personal point of view this is going to add another tier of stress and inconvenience to my work life. I manage a small 
number of properties located in North Oxford, Marston, Headington, Cowley and The Slade, and for the most part I look after 
and maintain them myself. I live in North Oxford and I have an office off the Abingdon Rd and so I need to travel from one part 
of Oxford to another part almost everyday and often 2, 3 or 4 times a day. So I'm going to be presented with the stark choice 
of either incurring a significant additional weekly/monthly cost or endure the added inconvenience, hassle, aggravation and 
cost, in both time and money, of having to drive out of and back into Oxford every time I need to get from one part of Oxford to 
another.
From another point of view this will inevitably translate into a need to pass on the additional costs both direct and indirect to the 
tenants whose properties I manage. If a job or a task takes longer to complete it will cost more and that cost, maybe later as 
opposed to sooner, but inevitably will be passed on. For a lot of people this policy will, directly or indirectly, add costs to their 
job or function. So whilst Oxfordshire County Council's Highways Dept will make money - a lot of money - they do so at the 
expense of other people - a lot of other people. And whilst they maintain that it ultimately goes towards improving buses and 
bus networks, it will benefit a very small handful of people relative to the inconvenience and cost it will create for many many 
more people. 

I'm not convinced of the merit of introducing this congestion charge. I don't think it will help reduce congestion in any beneficial 
way in a broader sense. It may discourage drivers from driving through the centre of Oxford but it won't necessarily 
discourage drivers from driving. This policy will mainly force drivers to take a more protracted route away from the centre. If 
you are a driver and you need to get from one side of Oxford to another - for example from North Oxford to Marston or 
Headington then you will be forced to drive out of Oxford onto the ring road and then back into Oxford to get to Marston or 
Headington. This is inevitably going to significantly increase the traffic flows on the main arterial roads into and out of Oxford. 
Travelling distances are going to be doubled if not trebled. Correspondingly journey times will probably take three or four times 
longer owing not just to the increased distance required to travel but also to the increased congestion on the arterial roads - 
with a consequential increase in petrol consumption, vehicle wear, and pollution, not to mention the additional aggravation and 
stress for car users. 
This policy seems to pay little or scant regard to those car drivers who don't really have much choice but to drive their car. 
They can't or don't want to ride a bike, a bus is just not practical and when you are a group of two or more people then buses 
become more expensive than a taxi or using your own car. It seems to me that the thinkers behind this policy don't really 
appreciate why people choose to drive. Most people wouldn't drive if they didn't have to, be that for work, family, social or other 
reasons. The misconception is that most car journeys do not need to use a car but could be done on a bike or bus or walked, 
and that correspondingly it is fair to force people out of their cars but again this is extraordinarily dismissive of people and the 
dynamics of their lives. The argument that traffic congestion is increasing too much is, again, a flawed argument. Congestion 
is increasing as drivers are being forced onto fewer and fewer roads. Those drivers who regularly used Botley Road to enter 
and exit Oxford didn't stop using their cars as soon as the rail bridge work started. They started to use one of the other roads 
into Oxford along with the existing road users. That buses now take longer to get down Abingdon Rd can almost entirely be laid 
at the foot of the Botley Rd closure.

This proposal is not necessary and it will not significantly improve the quality of life for people in Oxford. It will certainly create 
a lot of headaches and  hassle for a lot of Oxford residents. It will not reduce pollution. It might in the city centre but not along 
the arterial routes into and out of Oxford with increased traffic flows. It might make cycling safer in the city centre but probably 
not along the arterial routes unless designated cycle paths are set up.

I don't mean this disrespectfully but this appears as unnecessary interference. For what it will achieve it is not fair to sting 
Oxford's car users again and again.

I understand the desire for congestion to be contained but I feel it is something that will find it's own balance. There is an 
equilibrium and the County Council may maintain that there is too much traffic but that is a subjective opinion. If a driver 
doesn't like being stuck in traffic then he or she will either put up with it or find an alternative means of transport or decide it's 
preferable not to travel at all. Traffic jams and congestion is a fact of life in a city and drivers either put up with it or they don't 
drive. A congestion charge is not fair on those that live and have to work in the City of Oxford if the main cause of the 
congestion is drivers coming into Oxford. As there are now bus lanes on most roads into and out of Oxford the impact of 
traffic jams on buses has been reduced. An analysis of the drivers in the more congested roads of the city would probably 
reveal a far greater proportion as non-residents of Oxford. If a congestion charge or traffic gates are to be considered then 
serious consideration should be given to significantly reducing the cost to Oxford residents.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative About right No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent

Positive

We need to reduce traffic in the centre and improve bus routes then people will use public transport. At present buses are too 
expensive and it  is cheaper to drive especially is multi persons.
Charge people dropping children by car at school.
Perhaps charge an extra tax on single occupancy vehicles to work to encourage car share or a reduced charge for full cars

I fund the survey wording difficult at times 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive No impact About right No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive
Encouraging less use of private cars and improving public transport and cycling option alternatives is the only logical answer to 
improving the City environment for all.  

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Very negative effect on myself and my family. Why do you keep interfering with people’s freedom of movement? Don’t you get 
enough tax revenue as it is? What is road tax for and all other extremely high taxes for? This scheme is just more 
bureaucracy, more interference on people’s personal lives and yet another tax on residents. 

Stop demonising people who drive cars. Despite what you think most people need their cars to commute to work and for their 
personal lives. I live rurally and have no other transportation options and feel like I’m constantly being targeted for driving a 
car. I’m just trying to get to Oxford to work so I can provide for my family. All of these charges and plans to prioritise cycling 
and buses and punish car drivers negatively affect working class people who live rurally and who are just trying to get to work. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive
I think it is wrong charging people to travel around oxford. Stopping family's from visiting because they can't afford charge 
each time. My mother in law lives in holloway and her family visit and do her shopping 

Stop putting us in a ghetto with council dictating where we can drive or not. Get rid of Ltns
Take ltns out and put one way system.Church Cowley gets all the traffic because of ltns.paths are not safe because cyclists e 
scooter rider use them instead of there nice cycle lane. Open up another entrance in westbury crescent instead of us only 
have one way in and out instead of three. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all Yes Make buses cheaper for all Negative

Would be happy to support this if our public transport system was much cheaper, it now costs £2.50 for a SINGLE from St 
Clements to Headington school, it used to be under 50p You can get half way across London for the same price. So It’s cost 
prohibitive for families to go into Oxford on the bus, reducing revenue for the city- for people helping family out who don’t fall 
into exemption categories or children too young to use public transport alone or bikes for school if needing sports/art kit, their 
only option is to be dropped by car. Having worked in road safety for 6 years for OCC I am aware of the traffic issues but the 
only way to encourage people onto buses and bikes is a good cheap service like London or safe cycle routes - too many 
routes end up on roads and parents are rightly not going to let young children cycle alone if so

It seems whatever the decision it has been said the council will go ahead regardless of the consultation- 
I hope this is not the case. Congestion definitely needs to be tackled but businesses and residents need to be listened to as 
well.

A subsidised bus system would seriously encourage people out of their cars, but obviously this costs too much money.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative
I have been visiting my hairdresser in St Clements for over 40 years.  I have to drive there as I live in a rural area with limited 
buses.  I already pay for parking when I visit St. Clements. I would seriously consider not visiting Oxford if there is a 
congestion charge. 

I feel that businesses in the area covered by the proposed congestion charge will suffer as people outside Oxford will take 
their business elsewhere.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very positive
Oxford is a small city with limited transport networks (roads and streets) that are inadequate for the volume of private vehicles 
that use them. Anything to reduce the number of cars on the city's roads would be welcome.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative Too low No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

Oxford is blighted by cars: they impose noise; they are ugly; they pollute locally and globally; they are dangerous. The city 
should organize much better public transport, including trolley 
buses. 

But the worst offenders are the vans, trucks, and coaches. They should not be exempt. They are noisier, uglier, pollute more 
and are more dangerous than cars. Why is business time more important than leisure time? Why are businesses preferred 
over residents? 

Yes, expand the charge and keep it. Get rid of Worcester Street Car Park. It blights the commute to the buses and the train station. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

I think we need to move towards a pedestrian- and cycle-prioritising future in Oxford. Discouraging needless driving in the city 
is very important, but must be done with cheaper bus fares, or bus journeys subsidised by the congestion charges. More 
protected cycle paths are also necessary, as there are more drivers who are hostile to bicycles and cyclists and we need to 
encourage people to cycle by creating safe cycle ways that are separate and protected from traffic.
I think it’s important to address very dangerous moped riders too. They travel constantly through the LTNs and it’s a risk to 
pedestrians and cyclists who would otherwise feel quite safe. Many moped riders frequently drive up on pavements to get 
around places where they would otherwise be fined, which is obviously very dangerous, and flout rules of the road such as 
using phones while driving, and breaking speed limits. There seem to be no measures in place for mopeds as well as cars.
On a Separate but related note, the LTN’s have been a wonderful improvement to our life in Oxford and we enjoy moving 
around the city so much more in the spots where they are in place.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Unpaid carers, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

It's all totally unnecessary.
I've lived in Oxford since 1980 and never had issues until recently,with all these unnecessary LTN etc, which now means I
 have to travel further to get home and I sit in    
my car longer, so it doesn't make sense in terms of being green!!

Driving round Oxford is a necessity.
My husband has Motor Neurone Disease and needs electric wheelchair. Which we carry in our car. 
It's too stressful to use public transport.

 it's a money making scheme for councils

Totally unnecessary, the city centre is dying!
Shops are going out of business. Your killing the high streets.
The Westgate is now totally dominating. Local people don't bother going into Oxford unless they work there .

We don't need to tackle congestion, you've caused a lot more congestion with all the traffic restrictions.
Yes you end up with no cars in the city, but no Oxford, it will be dead!!!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Positive
Introduce continuous rolling mini bus services from all Park and Ride sites leaving at 5 minute intervals so that there is little or 
no waiitng

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right No Make buses cheaper for all, Make bus services more frequent Neutral Outside of private school term time, the traffic is generally OK. So tackle that?
There needs to be intensive measurement of the impact to congestion and pollution on the ring road. And this must be done in 
all seasons. If not available for a year up to the introduction of the charge, it would be invalid.

Free bus travel over 60 as an increasing number of councils have introduced.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive Too low Yes Make buses cheaper for all, Add public cycle parking, Other More bike parking Very positive Cleaner air, less congestion Higher charges for households with more than 1 car

an Oxford resident
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
Having to ask our guests to get permits to visit us would be a huge imposition and remove any spontaneity of travel. How 
would they access a visitor permit. How long would it last for? What if they were coming to stay for a period of time? Etc etc

I can see the sense for the truly central part of Oxford which is more or less inaccessible anyway, but for residential areas it 
would be a huge imposition . 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative Car users don't need more restrictions. This will put me off visiting and spending money in Oxford. The proposal is very anti-motorist and I oppose it. Remove all LTN's and open all roads to cars.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disability benefit 
claimants

I don't Positive Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive
There is no other way to stop people driving into Oxford other than making park and ride cheaper for all, or hitting people in 
their pockets for not using it. But people expect to see a benefit to paying for it. 

Make sure that the money generated is put to good use and make this auditable so that you can present it to the public as a 
positive of the scheme which will get a lot more people on board with it and limit resistance. Most people would not believe the 
council will use the money well, so show them that you have. Reduce costs on park and ride immediately and declare that is is 
paid for by the congestion charge. Otherwise you are just taking people's money and it feels like another tax. 

Free park and ride. Reduction in bus fairs from neighbouring towns like Abingdon, Witney, Didcot. At £6 return for one person 
from Abingdon, it will still be cheaper for a couple to drive, pay the congestion charge and park, than to take the bus. Cheaper 
buses = more people using them. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No Other Make life easy to people to move freely anyone they want Very negative
Before you introduce LTN it’s negative effects in our social life .now you introduce congestion charge its effects our financial 
life 

If you want finish congestion open all road you closed by LTN 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No

Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses, Add public 
cycle parking

Very negative
You are bringing oxford to a standstill and forcing cars out of Oxford. You make all the routes congested, then state you need 

 to implement this. 

Remove them and The LTN. The traffic flowed much better. People were nicer and less accident to cyclists. 
You have made people aggressive to get there and the cycle routes are disgraceful. Make cycle ways better and safe. Example the slade is disgraceful. Cars parked on the cycle lane. 

Remove the LTN. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative It will make it unaffordable to go into Oxford Make travel by car easier for people living in villages without useful public transport

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Business cars used 
as goods vehicles

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

Oxtord is a very expensive place to stay in general for our visitors, prices are actually on a par with London. However the 
council is trying to extort more money out of our tourism trade, which could acyltually end up destroying our tourism. Maybe the 
council should not be so greedy and listen to the voice of people who actually frequent our beautiful city rather than trying to 
rob them l.

Every visitor coming to my establishment and the city centre as a whole would have to go through one of the so called six temp 
congestion charge zones. May I also add the council has a habit of using the word 'temporarty' for many of its projects in the 
past...and hey presto blink and the temp project has become permanent.

Oxford is built on tourism and what the council is proposing will kill the tourism trade.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

No impact Negative About right Yes
Make bus services more frequent, Extend hours of operation 
for buses

Negative REDACTED Traffic will fall out into the ring toad and create congestion
Buses that  go direct from Headington. Churchill / NOC to Oxford Station / Oxford Parkway and frequent times until end of late 
shifts after 8pm.  Too many stops on 400. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very positive The bus service will be better& travel time will be shorted on the buses Stop pavement parking 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative
You are introducing, and I am sure you will, a congestion charge for a man-made congestion. You have introduced LTN's, 
forcing all traffic onto the ring road and causing a daily rammed ring road. You force commuters to extra 30min and more to 
travel to work or home, making extra milage every day. All this against people’s complaints about it. 

The money you spent to introduce cameras and gates should be used to fix our horrible roads. It's a shame to Oxford in what 
state our roads are! I am sure the new gates are planned for future pain for car drivers.

Tesco junction Cowley, change the two left turn arrows into one left (towards Garsington Rd towards Oxford)
Your double decker buses are far too heavy for the existing roads in Oxford, damaging every singe road, bridge etc. 
Many buses running empty in off pick time. Number 5 and 1 running races into the city from Blackbird Leys, 3 or 4 buses to 
the same time. These heavy busses cost a lot of money and ruin our streets. Have a look at other cities and not only in 
England how they handle local bus services.
Tackle the electric bicycle and scooter wave. They are the road kings now and our police is not acting at all. You could be run 
over on the pedestrian lane. Are you actually checking the speed in the 20m/h areas? …

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't Positive Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral
I live on Elms Rise. The closure of the Botley Road means I don't visit central Oxford unless I have to. I don't usually otherwise 
drive into the central area because parking is so expensive and the traffic jams along the Botley Road (when open) can be 
horrendous.

It is important to measure the traffic numbers both before and after the introduction of the congestion charge, with details also 
of those using permits. I fear that the wide range of permits may limit the effect of the congestion charge. With bus fares 
capped at £3, the £5 congestion charge may not be enough to encourage more bus use 

Yes. Introduce Rapid Transit/Trams as proposed in the County Council's LTP4. Couple with removal of almost all other buses 
from the city centre. See Coventry Very Light Rail project progress. The tram routes could be extended to e.g. Abingdon, 
Woodstock, Witney, and linking P&R sites. Trams would of course have priority at junctions, which could be achieved by 
traffic light control, as in other cities. Speeds would be likely to double as a result, not just the 10-15% hoped for by the bus 
companies. This provides a POSITIVE return on the work carried out as opposed to the negative returns perceived for traffic 
filters and congestion charges. The costs and disruption (using the Coventry system) would be far less than for the heavy rail 
proposals being developed by the County Council

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure Other Removing LTNs to remove the problem of congestion. Very negative

Parking in Oxford is already ludicrously expensive. For those of us who do community projects and are business community 
through events and low/zero budget things like the creation of improv therapy groups this will now means that it is even more 
expensive for people to join from different areas where Oxford is central. Removal of the Ltn's would remove the congestion. 
The Ltn's plus this charge will kill grass roots groups and projects.  

Remove the LTN's. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all No Very negative

The council is already very "anti-car" and just meddles in the roads making them awful for everyone. If you want to make the 
bus more appealing - do it. You don't have to penalise cars for it. As a shopper, I don't find it easy to carry lots of bags, large 
items home from Oxford using public transport. Plus, it makes things like visiting the restaurants in Westgate, the cinema, the 
Ice Rink and even doing Parkrun expensive. You've virtually tripled the parking fee for Parkrun. It now costs £16 for a car 
unless you're super fast. This increases the cost again. Please stop medalling. And if you want to do something positive for 
cars, you could try fixing all the speed limit signs which you keep putting up that fade.

It's awful. Please don't.

Yes - loads. If you want to improve cycling, make dedicated routes for bikes which actually start and finish somewhere where 
people want to go. You should recognise that cyclists don't usually want to ride a bike when it's raining, so they'll drive. People 
also would choose not to walk in the rain. Schools only operate term time.

Think about when people travel and why. What might motivate them to change their behaviour. Don't penalise everyone. 
People who go to the shops won't want to carry heavy bags on the bus or on a bike. If you want to take several people in a car, 
it's probably cheaper and more efficient to use a car. Really you want to consider the quantity of people in a car rather than 
penalise the whole car. Force people to finish road works more quickly. Penalise companies who do roadworks but the road 
breaks in a year to two. It feels like Oxford is a dystopian universe which tracks every move, pretends to support cyclists (but 
actually has a totally incoherent cycling network) and encourages walking without recognising that walkers only walk on days 
when the weather is good, in daylight and when they don't have to carry anything. 

It's a beautiful city. Don't spoil it with bureaucracy and schemes which penalise people using it.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Negative

The solution to Oxford traffic is to make buses free for Oxford residents and charge a tourist tax for those visiting. Free buses 
and more frequent buses would cause people to not use their cars. 

We pay road tax but yet we can't drive in our city. We need to get around and as the buses are hopeless and expensive, the 
only choice is to drive, but now we can't do that. 

Traffic will build up on the ring road.
People will spend longer in cars (more pollution)
Areas around the congestion charge points will just become drop off areas for school pupils, causing cars to do 3 point turns 
and blocking roads for cyclists. 

Cyclist safety will be compromised. My son was knocked off his bike a few weeks ago by a parent from The Swan School who 
was dropping his son by the Library in Old Marston. People won't pass through the check points so they will drop children just 
before them. 

How do we expect to have enough nurses when they can't get to and from shifts? 

Carrots not sticks. 
Make buses free for Oxford residents, more frequent, with buses going around the ring road. All these should be electric. 
Other buses and coaches should not be allowed into Oxford.... it's ridiculous how many private coaches are allowed in for 
free. Charge them or make them use local buses too by banning them. 

We are a family with 4 teenage children and it costs us £15-20 return from Headington to town. That's absolutely ridiculous. 
It's cheaper for us to drive so we do, and we will continue to drive as even with £5 charge it's still cheaper than the bus!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Neutral
If this costs locals no extra, then it will be viable. It costs enough to live in Oxford. The government is clearly in debt and unable 
to recover costs and now proposing to charge the already heavily taxed public. 

Buses and walking are not safe for vulnerable people, and risk of harassment for those with marginalised identities. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too high Not sure Other
Improved quality and safety of cycle paths, particularly from 
south east Oxford towards the hospital sites.

Negative

With regards to improving central Oxford traffic I understand the rational however the hollow way gate seems to be poorly 
considered. It seems aimed to effectively put an additional tax directly onto those needing to commute to work at the Oxford 
hospital sites from east and south east Oxford. This is pertinent for hospital worker as frequent out of hour working and off 
site on call requirements mean that pubic transport is not practical or pragmatic. Cycle paths between these areas are not 
reassuring.  The 100 permits go somewhere in mitigating this however leaves a shortfall of about 120 days and as such a 
cost of £600 per health care worker for a estimated benefit of between 2-5% less traffic and worse traffic on the already 
congested ring road.

As above, the hollow way site seems poorly considered as it targets health care workers for little benefit. Improve / implement hollow way bike path. Stop private hire cars from being able to use divinity road as a cut through.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Negative

Marston Ferry Road isn't in the cente of Oxford and is the most direct route from Summertown to the John Radcliffe for 
hospital appointments (especially as the ring road is scary for some drivers). It doesn't make sense to have a congestion 
charge here. I don't live in Oxford but have to come regularly and give my elderly parents lifts to the hospitals for appointments 
so this will really have an impact on me. 

I don't think this will reduce cars in Oxford as people will pay it if they want to continue driving on the city, or have passes 
because they are residents. Improving bus routes is key, there are very few buses that from north Oxford to other party's eg 
Cowley, without changing buses and a 10 minute walk across central Oxford. The bus is also a similar price to the congestion 
charge for the all day ticket. So people drive as it's easier/cheaper. This doesn't seem like a solution to these issues. 

Improve bus routes so you can travel from one part off the city to another without changing in the centre, and reduce day ticket 
price.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all Not sure
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Very negative
Extra cost due to necessary movement around Oxford. Penalise those that are unable afford it while trying to work. High cost 
of living in Oxford means people have to drive in. Eg Hospitals ,schools  need staff who will quickly go elsewhere if commute 
becomes costly. There will be others who will be willing to pay so they can drive causing congestion to still be a problem. 

Ring road will become even more congested with cars trying to avoid centre  but also to use Banbury and Woodstock roads 
which have no congestion charge. More queues and pollution. 

Abolish LTAs. Cars pushed onto main routes impacting bus routes. Take control of all buses so can travel on different buses 
with return ticket or app.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Traffic will be worse for all of Oxford. People who cannot afford the charge or choose to avoid it will be pushed out onto the 
ring road which is already worse since the introduction of the LTNs. This is bad for residents and road users in general, 
negatively impacting their quality of life and worse for the environment too.

If you want to reduce traffic and improve the environment the focus should be getting people to their destination quickly and 
efficiently regardless of the mode of transport. The car industry employees thousands in Oxford and thousands more across 
the country - attempting to get people out of their cars will have a negative impact on the local and wider economy.
This is another step towards convincing hard working residents to consider relocating outside of Oxford/Oxfordshire.

Remove LTNs - traffic was made worse with their introduction.
Remove traffic lights at roundabouts or at least, traffic lights at roundabouts should only operate during peak rush hour times.
Encourage more people to cycle with more places to lock up their bicycles, especially around commercial areas and include 
CCTV to help prevent bicycle theft.
Review traffic filters that slow down the movement of traffic - traffic needs to flow to prevent the build up.
Accidents and emergencies will happen, alternative routes need to be available for traffic to keep moving.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very positive I hope it will reduce unnecessary car traffic. I hope teachers and nursery staff can receive free permits.  

Free Park and Rides, with more parking spots, and extremely cheap and regular buses. 

Finally, changes to traffic need to come with clear improvements to city leisure. Fewer cars is not worth anything on its own to 
people taking the bus into Oxford. Commuters need to see improved public spaces, child-friendly and bold playgrounds at 
squares, clean, bathing-safe rivers, wider sidewalks and bike paths, etc. Fewer cars needs to mean more fun and more life. 

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I am a mobile hairdresser and use my car for my business. I have clients all over Oxford mainly in East Oxford and cowley 
areas. This will add cost to me. I speak to many people who dont want the charge. Business are already closing in Oxford due 
to the LTNs, Many traders wont work in Oxford anymore, Workers are leaving their jobs. This congestion charge will destroy 
Oxford, visitors wont come. I already have to send photos of the ANPRs and LTNs to my friends who visit from other towns so 

 they dont get fined. What will they think of next? 

This proposal will have a negative affect on business in Oxford. Many Oxford families live all over Oxford. They will be unable 
to visit their relations. without paying. Even a 100 permits is not enough if you are a working mother and have to drop your 
children off at school then go to work. Oxford will get a reputation as a no go city. I speak to loads of people in my job and 
everyone has a story of woe and dread of what will come next. We need our cars we dont want to put into zones, we want 
freedom. The stop the congestion charge petition has nearly 13,000 signatures. That says it all!  

Remove the LTNs and ANPRs. The traffic would be far less congested. Cowley and Iffly roads are congested. one way 
systems would be better between these 2 roads. You cannot create a Low traffic neighbourhood without creating a high traffic 
neighbourhood. Church Cowley road is the only through road between cowley and Iffly road. Littlemore is cut off. Why are the 
traffic restrictions all in one area of the city? I personally travel 100s of extra miles just to do my job and i am not the only one. 
we all do. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative Once again another poorly considered scheme that will only negatively impact a city I love. 

Objection to Proposed Congestion Charge: A Detrimental and Inequitable Policy for Oxford
This response serves as a formal objection to the proposed congestion charge. While the objective of addressing congestion 
is understood, this proposal is a fundamentally flawed and inequitable policy that will have a massive negative impact on the 
people who live, work, and visit Oxford. It is a scheme that fails to acknowledge the realities of the city and the repeated 
failures of the very council proposing it.
1. The Flawed Premise: Congestion and the Botley Road Debacle
The primary justification for this charge is to combat congestion, yet this proposal comes at a time when the city's traffic flow 
is already in chaos due to the massive incompetence of the council's handling of the Botley Road station upgrades. This 
project, a "disaster" according to Oxford City Council's own leader, has caused unprecedented disruption, with Botley Road 
remaining closed for an extended and unacceptable period. The initial promised reopening date of October 2024 was missed, 
and the new, heavily delayed timeline now extends to August 2026. This ongoing failure has displaced traffic onto already-
congested routes, creating gridlock and frustration for residents, businesses, and commuters.
To propose a new and highly disruptive charge in the middle of this self-inflicted chaos demonstrates a profound disconnect 
from the lived experience of those in the city. The council is attempting to "solve" a problem that it has, through its own 
mismanagement, significantly worsened. This has created a situation where a congestion charge is not a solution but an 
added layer of punitive measures on a city already at its breaking point.
2. The Detrimental Economic and Social Impact
A congestion charge will not fix Oxford's transport problems; it will simply create new ones, hitting workers, visitors, and local 
businesses the hardest.
 * Impact on Workers and Low-Income Households: The charge will function as a regressive tax, disproportionately affecting 
those who have no choice but to drive into the city for work. People on lower incomes, who may live in areas with limited or 
unreliable public transport options, will be forced to pay an effective toll to access their places of work. This will either reduce 
their take-home pay or force them into difficult and often impractical alternatives, exacerbating social inequality. The argument 
that money will be reinvested into public transport is hollow when the current state of public transport infrastructure and the 
council's track record inspire no confidence.
 * Impact on Businesses and the Local Economy: A congestion charge will act as a major deterrent for people visiting Oxford 
for leisure, shopping, or services. Studies on similar schemes in other cities highlight significant negative impacts on retail and 
property values. For example, a study on Milan found that a congestion toll increase caused a 19% drop in retail real estate 
prices within the charging zone. The Oxford Business Action Group has already raised concerns that the council is 
"experimenting" with small businesses and "risking thousands of livelihoods." This charge will make Oxford a less attractive 

Objection to the "Your Ideas" Question: An Undesirable and Inequitable Approach
This question, "Your ideas," is a rhetorical trap designed to legitimize a policy that is deeply flawed and based on the council's 
own failed initiatives. The premise that a congestion charge is the only or best way to achieve these goals is a false choice. 
The council's stated aims of improving bus services, making walking and cycling safer, and facilitating travel for priority groups 
are laudable, but the proposed method of achieving them—a punitive congestion charge—is not only undesirable but will have 
massive, negative consequences that undermine these very goals.
The council has already demonstrated its inability to manage traffic effectively and deliver on its promises. The ongoing, 
disastrous handling of the Botley Road station upgrades has created unprecedented gridlock and disruption. The council is 
directly responsible for a significant portion of the city's current traffic problems, and to now propose a congestion charge as a 
solution is an act of breathtaking incompetence. A congestion charge will not magically fix these issues; it will simply penalize 
residents and workers for the council's own failures.
Furthermore, this proposal will function as a regressive tax, disproportionately affecting those who have no choice but to drive, 
including low-income workers and families. The idea that a congestion charge will make travel "easier" for priority groups is a 
cynical attempt to justify the policy. What it will actually do is create an additional financial burden on people who are already 
struggling.
Instead of this punitive approach, the council should be focusing on solutions that do not involve charging people to access 
their own city. The following are ideas that would genuinely address traffic problems without damaging the local economy or 
creating social inequality:
 * Prioritize the Completion of Existing Infrastructure Projects: The council's immediate priority should be the competent and 
timely completion of the Botley Road station upgrades. Until this is done, any discussion of new traffic management schemes 
is premature and unacceptable.
 * Invest in and Subsidize a Truly Comprehensive and Affordable Public Transport System: Instead of using a congestion 
charge to fund improvements, the council should use existing revenues to heavily subsidize and expand bus routes, making 
them a genuinely attractive alternative to driving. This should include direct funding to reduce fares, not just using money 
generated from a new charge.
 * Create a Park and Ride System that is Genuinely Convenient and Affordable: The current Park and Ride system is often 
expensive and fails to serve all parts of the city. A truly effective system would have more locations, lower fares, and operate 
with greater frequency. This would give people a real alternative to driving into the city center without penalizing them.
 * Enforce Existing Traffic Laws: Instead of introducing a new charge, the council should focus on enforcing existing traffic 
laws and regulations. This includes tackling illegal parking, which can often be a major cause of congestion.

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

The congestion charges will quite literally inhibit my ability to access the city in which I live - my home and the heart of my life. 
Furthermore, it is clearly part of an attempted quiet coup to exploit the necessary closure of the Botley Road to propagate the 
aims of some of the City Council who seem unable to recognise the impact that their policies will have on the city they claim to 
represent. Businesses will continue to have to close, as they already have done, as a result of access to the city by its own 
residents and by others being made impossible by the council’s policies. A thriving and liveable city is incompatible with the 
policies you are proposing. You say it isn’t, but I’d urge you to pay an inch of grace to actually listen to your residents and hear 
what it is we have to say. The council has demonstrated a disregard and demonisation of its own citizens. We feel unwanted. 

The fact that electric cars would not be exempt voids any hope of a claim being made by you that the scheme is environment-
centric.

Don’t reduce traffic. Make the city more conducive to happy lives and fruitful trade. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes
Make Park & Ride buses cheaper, Make bus services more 
frequent, Add public cycle parking

Positive
It will be better for the city but inconvenient for me as my leisure activities need me to travel by car through the centre because 
I can't get all the kit on my bike. I'm also getting older so biking everywhere is not always ideal

Please run shuttle buses from each P&R for schools. Congestion is nearly non-existent during school holidays. Private 
schools should contribute to the cost and if you make the congestion charge really expensive at school drop off and pick up 
times, parents would choose for their kids to go on the shuttles. If you run a waiting area at the P&Rs with a coffee/tea 
concession you could raise some funds that way too, if there are enough places to park. If not, operate a " Kiss and drop off" 
like they do at airports 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No Very negative
As an Oxfordshire resident I should not have to pay to gain access to the JR. Pregnant women do not need another thing to 
worry about after you allowed the maternity ward in Banbury to be downgraded.

Having to register to provide a view is a deterrent to feedback and should be reconsidered. Stop charging for parking at the park and rides.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Don’t introduce the scheme! Very negative It’s restrictive of freedom and regressive Reintroduce trams

a business weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Unpaid carers of Elderly and disabled will be negatively impacted 
Parents of Children will disabilities and learning difficulties will be negatively impacted 
Businesses will be negatively impacted 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive

I use the bus every day to commute into central Oxford from my home in east Oxford. Improving travel times by reducing 
congestion, especially around the Plain, would be very positive for me. If the money raised can also be used to reduce bus 
fares, that’s an added bonus. If it can also be used to make the park and ride cheaper, it will provide a double incentive for 
drivers to avoid entering the city centre.

A large part of the traffic around the Plain at certain times comes from pickup and drop off at Magdalen College School. This 
is disproportionate compared to local state schools, presumably because MCS students tend to live outside central Oxford. I 
think it would improve traffic enormously if the council could come to an agreement with the school (eg to reduce park and ride 
costs for students, combined with some negative incentive to encourage parents not to drive right into the centre, or perhaps 
even mandating the use of school-funded coaches from the park and ride).

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative About right No Add public cycle parking Neutral

a business daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Business 
cars used as goods vehicles

I don't Very negative Very negative Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

 1.As a large employer in the city, we are concerned about both our employees and the community of which we are a part.
 2.Under this scheme, traffic will not be diminished but rather will be rerouted to the northern accesses to the city centre i.e., 

Banbury Road and Woodstock Road, creating bottlenecks, leading to longer journey times and more pollution in these areas, 
as well as an overall increase in greenhouse gas emissions due to longer journey times and congestion 

 3.We foresee a detrimental impact on our ability to recruit and retain a diverse workforce, 73% of our employees live 
outside the central Oxford (OX1-4) area and these changes will impact their ability to travel to work. They make central Oxford 
a less attractive location for potential new hires. 

 4.Our approach to hybrid working has enabled us to recruit from further afield, and we want these employees to be able to 
attend the office quickly and easily.
5. The cost of the daily charge would also have a negative impact on people's willingness and ability to commute to Oxford, 
therefore potentially having a negative impact on the productivity of the business.

 1.the need to vastly improve public transport provision, including the need for significant investment in the bus, Park& Ride 
and the rail networks are required in advance of introducing congestion charging.

 2.The likelihood of the scheme pushing traffic onto other roads and creating greater congestion is likely to increase pollution 
in other areas as well as increase overall greenhouse gas emissions
3. In addition, the congestion charges should not be introduced until there has been a significant increase in capacity at the 
Park and Ride sites and on all major train and bus routes.

While we fully support the desire to make Oxford a greener city, as we also strive to become a greener business, we would 
like to make clear in the strongest terms that we believe that these specific proposals will have a detrimental impact on our 
business and the businesses in the surrounding area. They are unlikely to have a net positive impact on the environment or 
make Oxford a better place to live and work.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Add public cycle parking

Negative
Longer journeys further round the ring road when I do need to drive in, to get to the same finish point from the same start point 
while avoiding the charge.

Too many free permits for daily commuters parking in central Oxford and hence causing much of the traffic that the charge 
was supposedly designed to deal with.

Build the Cycle Greenway.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Positive About right Not sure Make buses cheaper for all, Add public cycle parking Very positive

a parish, town, district or county 
councillor

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Positive About right Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very positive
Congestion in Oxford has been bad all my life: it is now much worse and threatens the bus services residents rely on.  People 
going to hospitals and other vital facilities (despite a misinformation campaign causing confusion) will be unaffected unless 
they choose a perverse route.  Discouraging unnecessary journeys and improving other travel modes is a win-win.

It is sad to note the false statements being put about, such as that this scheme will affect users of the John Radcliffe Hospital.  
One thing this scheme could do is dramatically improve bus travel to/from the JR.

Focus on active travel in rural areas.  Reopen Ardley station to serve the area hugely affected by major speculative 
developments proposed for the area.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

No impact
It’s not necessary and disproportionately affects the least well off. Just fix the Botley Bridge it’s not like you haven’t had long 
enough

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral About right Yes Add new bus routes Very negative Public transport is not good enough at present to be a viable alternative to cars

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative
This congestion charge does not solve the root cause of the congestion issue, it just passes the financial burden of such 
useless scheme down to the commuters.

Add more affordable parking space around central oxford. If parking places adjacent to the center are ready available and 
affordable then there would be less traffic through the town center.

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Other Reduced Council Tax Very negative
It is an unnecessary curb on freedom, and an excuse to raise funds from the already overstrained taxpayer. It will harm the 
already struggling retail and hospitality sectors, further hollowing out the city. Cut the number of staff employed in non-sense 
jobs and row back on net zero zealotry to reduce council tax instead.

 Build more roads and make the A40 dual carriageway into Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add public cycle parking

Positive

I remain concerned that Headington residential streets will still receive a high volume of traffic as a major Oxford destination. 
While Headington residents will clearly benefit from faster buses on the main arterial routes and reductions in air pollution, we 
have not seen the same traffic restriction and road safety measures as other parts of Oxford. Many parents don’t feel safe 
cycling with their children or letting them cycle independently, and even experienced cyclists feel unsafe navigating the roads.

There are no official traffic monitoring points for this trial at locations off the arterial routes that the council have already 
acknowledged to be carrying too much traffic – Headington Quarry and Old Headington being the clearest examples. Both 
these locations are currently used as cut-throughs by drivers to avoid main road pinch points, and particularly during the 
adaptation period, may see significantly increased traffic. Modelling for the original filters predicted increased traffic through 
both areas once filters become active. I remain convinced that Headington will need additional traffic reduction measures 
which we hope will flow from the introduction of these temporary measures, and ultimately the traffic filter plan.

• enable shuttle bus services between the Park & Rides and the hospital and university sites for patients, staff and visitors

• more equitable fares for local journeys on the Park & Ride system• put in place school street schemes for Headington Rye 
and Cheney Schools and a private school shuttle bus for Headington Rye from Thornhill 

• introduce measures such as red routes, parking or loading suspensions and 24/7 residents-only CPZs, to decrease parking 
that generates additional car journeys andadds to congestion in Headington

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Other

Irrelevant for people living in oxford surrounding areas like 
Yarnton or Bicester etc. Travel time would be ridiculous as 
driving to oark and ride first, then bus to city centre, then bus 
to marston, then walk to destination home.

Very negative

We visit every weekend for grocery from cowley, friday prayers to cowley or marston mosque, visit family in marston. We live 
in Yarnton and are moving to bicester soon. Travel time for all these activities will be ridiculous as would have to drive to park 
and ride, pay for it, take bus to city centre, then to cowley or marston, whichever we are doing on the day. 2 bus fares and 
parking charges at park and ride for us is too much. Time it will all take is too much.

I am against this proposal

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact There should be no charges at all Yes Make buses cheaper for all Negative
Clients travel from outside Oxford to get to me. This charge will increase the amount they need to spend to access my 
services as a teacher

I’m very concerned about the effect this charge will have on local businesses, their employees who travel into the city for work. 
The charge will allow those who can afford it ready access to the city and those who can’t won’t. 

The city is expanding at an alarming rate and inevitably the number of cars on the roads will increase. It would be good to see 
an end date by which expansion will stop

a member of the public living outside 
Oxfordshire

less than weekly I don't Negative Negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Negative
By forcing people to use the already congested (outdated and not fit for purpose ring road) it will make my daughter's  
commute longer 

As a visitor to the Oxfordshire area about 4 times a year, with some visits into Oxford I have no idea where these proposed 
locations are in relation to the roads I have occasionally used.  I am unsure how I would know if I passed through one and how 
and where I would need to pay. Also if I while using my satnav  I spot a warning sign, I would slow down, causing all traffic to 
slow, look for a place to turn (U turn) thus adding to the congestion. You, as the council, have allowed this situation to develop 
through various decisions taken in the past and now seek to charge people to fix the problems you have contributed too 
through past permitted developments. Reduce the cost of park and ride, buses and have more bus routes. These proposals 
will orly affect the less well off, as is evident with the London schemes ( those with money use thier cars whatever the cost)

Improve the ring road the junctions need to be better. Improved rail services,  local trains at commuting times.

an Oxford resident weekly Frequent hospital patients
I commute to the central permit area 
by car

Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
It will make life more difficult. To attend early hospital appointments would mean a journey which takes a disproportionate 
amount of time, catching 2 buses and a long wait between them. For those who work in Oxford and start, this is unrealistic, and 
would be exhausting.

I don't think you haver thought about the disconnect between bus services, people who live outside of the centre of Oxford but 
need to get to it, and the impact of your proposals on their working life. And for those also living outside the centre of Oxford, 
particularly those with young children, or the elderly, forcing them to use bus services which are by no means all reliable, 
frequent or quick, is unkind. The apparent obsession with cycling options in wildly unrealistic, and in places such as the 
Woodstock Road, a confusing mess, that risks pedestrian safety. The recent changes to the bus lanes there has made things 
much worse, including those using the buses to get to the centre of Oxford. 

Priority groups should include those who need to get into Oxford for work, particularly those who have early starts and long 
days. 
Bus services need to be drastically improved, both in their reliability and frequency. Attempting to get into Oxford early in the 
morning by bus from some areas currently means factoring in a disproportionate amount of time, and travelling in 
overcrowded buses.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I commute to the central permit area 
by car

No impact Negative There should be no charges at all No Make buses cheaper for young people, Other
The roads in some places are very bad, not suitable for 
driving, there are potholes and even deep potholes.

Negative

I live in Abingdon and regularly travel to central Oxford and John Radcliffe Hospital. I rarely go to central Oxford during busy 
times, but I often have to visit John Radcliffe Hospital during peak hours. Occasionally, I also take my friends to the bus or 
train station. Sometimes, I need to visit the hospital every week, so this temporary congestion charge would affect me 
significantly. I believe it would be more reasonable if the charge were applied only during busy morning hours.

It could be applied only during busy times, perhaps roughly between 7:00 and 9:00 a.m. Alternatively, there could be a time 
limit—for example, the car could be allowed to stay within the congestion charge zone for up to two hours.

It could be applied only during busy times, perhaps roughly between 7:00 and 9:00 a.m. Alternatively, there could be a time 
limit—for example, the car could be allowed to stay within the congestion charge zone for up to two hours.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative

The congestion charge should not be brought into action. Busses from
The new Barton estates where I live are infrequent and unpredictable and it can take an hour to get to town where driving 
takes 15 minutes . Cycling is impossible for us due to injury and parking is already very expensive.
This is a tax on ordinary people who want to access the city 

Improve park and ride availability for out of town visitors 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative
The congestion charge will kill trading businesses. Oxford will become a museum for tourists.

No. No

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative
We regularly have to pick our child up from school. This may involve passing through one or more of the suggested camera 
sites. 25 passes would be insufficient to do this and alternative routes are regularly congested.

I think this will be terrible for retail and entertainment services in Oxford. It may lead to a reduction in traffic but this will be at 
the detriment to businesses as shoppers will choose to visit other towns/cities such as Swindon, Newbury, Bicester, Banbury 
and High Wycombe where there will be no charge and parking charges are significantly lower too. I for one would no longer 
shop in Oxford. Buses from as little as 5 mile from the city centre are infrequent and cease running early in the evening. 
Buses are also not always practical for shopping trips.

Botley Road is a farce. This has been managed incredibly poorly. Once this is completed it may facilitate the smoother moving 
of traffic which is what has caused much of the congestion currently seen. Increase bus services to outlying villages and 
towns, make them cheaper, run more regularly and for longer to encourage people to use them rather than penalise motorists 
who may have no other alternative i.e. collecting children from school when living outside of Oxford.

a resident of Oxfordshire living 
outside Oxford

less than weekly Frequent hospital patients I don't Very negative Very negative There should be no charges at all No Other Very negative It will kill Oxford as a working city make new and improve road access better

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Negative It's just another thing people are expected to pay for, when most of us are struggling financially. If it is to go ahead, it should really only be for 6 months, and not be extended, as many 'temporary' measures usually are. Improve bus services across Oxfordshire and stop cutting the funding of bus routes in more rural areas.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I live in Kidlington but work in Jericho. It is really expensive to travel by bus and bus s are not always reliable. I find it disgusting 
the students and young people have no discounted tickets unless they are Oxford students.? Oxford is becoming a hard place 
to live in. If you implement these charges the the alternative options need to be really positive but basically for a family to travel 
into Oxford the cost is absurd and driving is cheaper. You are not helping the people that need it as per usual. 

Just think it’s crap. Make busies more frequent and  as cheap cheap cheap



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative About right Yes
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Negative

This proposal will just make businesses suffer, visitors unlikely to c9me to Oxford and further divide what used to be a lovely 
community of Oxford. I know of a care home which gets less visitors already due to restrictions and elderly people unable to 
travel. Please don't reduce the quality of life even further. Mental health matters.
Pushing more traff8c on the the ring road is NOT a solution. 

Please introduce new bus routes, then less people would use cars and disabled people would not be so isolated and lonely. 
Also, this short term c9ngestion charge won't solve any long term issues about introducing new buses, as youmhave said 8t is 
only short term

Congestion is worse when there are less roads for cars to travel on

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Too much hassle to go to Oxford to socialise.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes Add public cycle parking, Other

Improve cycling infrastructure - including parking. I cycle in 
Oxford daily. Cycle infrastructure is mostly poor in the 
proposed congestion charge area, if it exists at all. In some 
instances it is highly dangerous. 

Neutral
I don't drive very much. When I do, I mostly drive in or out of Oxford via Marsh Lane, and not through a congestion charge 
place. 

I understand that the council wants to reduce car use in the city. This is to be encouraged as much as possible because, 
frankly, Oxford is a mess. 

But if this is the stick, is it strong enough? Who makes up the drivers that you want to discourage from driving into the areas? 
What is £5 a day to them? A big enough push to another way of moving around? Or just an annoyance? I think £10 or more 
would have a better impact. 

There also needs to be some kind of carrot to incentivise modal shift from cars to buses/active travel. 

Also, the proposed congestion charge doesn't address:
*Delivery drivers (especially in city centre)
*Tourist vehicles (large buses/coaches) 
*LGVs/HGVs - there needs to be some measure to reduce the numbers of massive lorries driving through the areas marked 
for congestion charges 

All these groups contribute to congestion in the city and should be charged to encourage people to use alternative options. 

INVEST IN CYCLING

As mentioned, at the moment it is woeful. It's ironic that Oxford badges itself as a 'cycling city' when in fact, cycling in the city 
is, on the whole, deeply unpleasant and often very dangerous. 

*Improve/resurface cycle lanes (e.g South Parks Rd, Banbury Road northbound)
*Redesign poor road marking (e.g Marsh Lane into Oxford, very dangerous)
*Enforce speed limits (e.g. Marston Road 20mph area)

I have extensive experience as a cyclist and as a journalist reporting on cycling infrastructure, both in other cities in the UK 
and overseas. Cycling needs to be seen as a safe, fun, attractive option for people to switch from cars, otherwise nobody will 
bother.

Generally the only places I feel are adequate provision for cyclists are, in fact, bus lanes, where there is decent separation 
between large vehicles and cyclists. It's an indictment of the city that this is the case. The exception is the Marston cycle path. 

Take a look at whatever you want to call cycle lanes and ask yourself if you'd be happy to allow a 5 year old family member to 
cycle on it. Or an 80 year old relative. 

Marston cycle path - yes
Marston ferry road - bumpy, potholed, doesn't link up very well at either end, but just about OK (could be great) 
Marston Road - maybe, but often dangerous where it crosses side roads
Banbury Road northbound from Summertown - are you kidding me?! Horrible. 
The Plain - death trap 

Take a look at London. TfL was forced to do cycling infrastructure properly because it literally couldn't fit anybody else on the 
Tube (I know this from interviews with senior management at TfL and the Mayor of London's office). TfL took cycling 
infrastructure seriously and it worked. But in order for it to work, it couldn't just pay it lip service - it had to do proper, 
segregated cycling infrastructure that takes people where they want to go. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Add public cycle parking

Surely a robust transport strategy with affordable buses for residents should be considered before this or in conjunction rater 
than an after thought once bus companies execs have received their hefty bonuses! It costs more to commute on the bus 
within the ring road of Oxford (£5/day for a return) than go to the park and ride pollute outskirts of Oxford ( £4 for parking and 
rerurn)!

Why not charging around Summertown: Somerfield's road where hundreds of SUVs drop their children to a private school ( 
around 8am every morning ) . Same should be done to Belbroughton road, Chalbury road and Bardwell road were also 
hundreds of SUVs drop their children to school. 

 Apply a higher fee of £10/day for the following roads: Chalbury, Sommerfields, Road, bBlbroughton toaf and Bardwell Road 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No Make buses cheaper for all Negative

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact There should be no charges at all No Make Park & Ride parking cheaper Very negative

Making Oxford so challenging for car users means that I no longer even consider Oxford as a viable regular place to visit 
although living only a few miles west.   I would no longer consider visiting amenities in Oxford or doing shopping or visiting 
attractions there.  These changes make Oxford even more a tourist and student town with little to offer for the people who live 
in wider Oxfordshire.

Stop faffing with congestion charges and build the access road to enable the already-completed new park and ride to be used.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
My son commutes regularly from Witney and there is no suitable bus route to his place of work. Especially with the impending 
A40 improvements.

Re instate the train service from Witney and Kidlington 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral

The permit will mean the congestion charge will have limited direct impact on me. However, I do not believe that the congestion 
charge will have the desired impact and I do not believe that the congestion charge is the right strategy for the city as a whole. 
In my area on Oxford (north), congestion only occurs on week days, at rush hour times. The proposed traffic restrictions 
(congestion charge and bus gates) represent a sledge hammer to crack a walnut. Modelling of likely impact is fine but the 
models are of limited accuracy and use - and there is a high probability of unintended and unforeseen consequences. Oxford 
city centre is already sub-optimal compared to other similar cities in the UK and I believe that the proposed traffic changes will 
create more challenges than solutions or improvements.

I have great doubts about the accuracy and efficacy of the modelling processes involved. Unforeseen and unintended 
negative consequences will occur and can not be included in the models. The models will be wrong because forecasting is 
extremely difficult and given the Council's pre-existing view on traffic restrictions, the probability of bias in favour of restrictions 
is significant. Once implemented, I do not believe that restrictions will be removed - we will just live with them and Oxford city 
centre will struggle.

'People will use cars less when viable alternative travel options truly exist. I would suggest:
- More and smaller buses - ideally electric. Effectively hop on hop off.
- More dominant cycle lanes that comprehensively link locations, with no dangerous and confusing gaps.
- Narrower vehicle lanes (to accommodate cycle lanes) with more mixed use zones to shift the balance of road user priority.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

This is another tax on cars for local Oxfordshire people who will avoid Oxford and Oxford businesses now. Parking is already 
exorbitant, the Botley Road works are a joke, and a bus service which takes over an hour to travel 13 miles to get into Oxford 
and is 3 miles away from our home is not suitable alternative public transport. Likewise there are no trains from Witney or 
Carterton which would be a reasonable 10 minute trip. Improve the A40, pay back tax payers for the A40 white elephant which 
I would never find a use for - I’d have to drive to get there so it’s pointless, and start accepting that Oxfordshire’s infrastructure 
is not fit for purpose or the growing population. I would use a cheap local train service that was not a half an hour drive away or 
expensive. 

Another money making scheme where Oxfordshire residents already consider the local County Council to be incompetent in 
decision making and implementation. And what was the point of wasting money on traffic signs on the A40 a few years back 
that tell you what you already know - you are in a traffic jam because of bad local infrastructure. And eliminate the 20 mph 
except around schools and high streets. More money wasted.

Train service from Witney & Carterton into Oxford. Widen the A40 to at least dual carriageway throughout Oxfordshire. 
Consider another north south road other than the car park that is the A34. All our congestion is the lack of decent 
transportation roads to get around Oxford as most traffic isn’t even going to Oxford.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No Extend hours of operation for buses Negative
I need to travel as a peripatetic teacher on low pay.  Buses are too slow and unreliable to use for my work. I also need to carry 
equipment. I need therefore to use my quite small car and am particularly enraged at the proposals for Marston Ferry Road 
which is non-residential and almost never congested except for much briefer periods than the proposed restrictions. 

As someone living in a village not far outside Oxford but much less well served (and very unsuitable for) buses, I feel resentful 
about the mere 25 passes for people like me compared with the 100 for those in the city who have better options for public 
transport. It seems perverse.

Look at improving flow rather than restricting it.  For someone like me who is not exactly a trader, nor a carer, but who 
nevertheless has to use the roads for valuable work, travel times have enormously increased because of the many traffic 
restrictions introduced over the past few years.  I have had to move classes because my life became dominated by sitting in 
endless traffic jams in the ring road rather than drive carefully and safely through a long-used route across Oxford. I work 
around the edges of the city, not in the centre, but either have to drive a huge and frequently unmoving loop around, or drive 
almost into the centre and then out again. Madness. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Very positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people, Make bus 
services more frequent, Add public cycle parking

Positive
If residents are excluded would be good - I worry how easy or hard it would be to get exemptions. Also for the impact on the 
university and students moving in might be very tricky, solution would be to suspend on those days?

I think more speed cameras round oxford would raise a lot of funds, especially down the iffley and cowley road and close to 
the Plains roundabout. Reguarly see people doing 40mph!

Cycle paths clearly marked and slightly wider. The road conditions on them are often terrible, especially when wet

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative There should be no charges at all Not sure Other No congestion charge Negative Hard for visitors and the air bnb guests who rent one of our rooms No LTNs or charges Stop the LTNs, open roads back up that don't need to be shut!

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No Make bus services more frequent Very negative It will deter people living outside the congestion area from visiting town Don’t do it Charge cars not registered in Oxford from entering town

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative There should be no charges at all No Make buses cheaper for all Very negative
Yet more cost to living in the city
Small businesses will suffer 

Open botley road 

Stop councillors who don’t live in the city making decisions 

an Oxford resident weekly Blue badge holders
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Shouldn’t be allowed to do any of these schemes remove all 
LTNs and attack on motorists! Destroying Oxford.

Very negative This us just an attack on motorists and ran by Cycling Zealots! We Don’t Want Them Gant doesn’t listen! Stop destroying Oxford and its businesses. Open up LTNs use school streets and do one way systems for connecting streets around OUR City!

a resident of Oxfordshire living 
outside Oxford

weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other x Very negative The plan discrziminates against all drivers. no

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes Add new bus routes Very positive
I am wholly in favour of vehicle restrictions in Oxford for cleaner air and to recognise that historic Oxford has a road and 
street layout that is unsuited to current volumes of private traffic

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Very positive There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative when people come to the area either to shop or to business, they should not be charged for doing so
There should be no charge to drive into Oxford. It is congested admittedly but it seems that you make it very difficult for drivers.
Botley Road for instance has been closed and it is very inconvenient and difficult to get into OXFORD. If you are spending 
money in restaurants, theatres and shopping et cetera, you are generating money for the area.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Other There should be no driving charge Neutral We don’t commute, my son takes the bus or cycles into school
Please don’t, people are so hard pressed and being taxed on everything while the cost of living is so high, it just makes people 
more angry and less happy, in these times it’s just such an awful thing to do to people who need to get to places, if you are 
going to fine people, take the money from British rail who caused all this problem 

Travel should be easier for eveyone not just blue badge holders - it’s tough as a school mum in the school run 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative
It is lunacy that at a time where vehicle access is already limited, the council proposed limiting it further. This is in effect 
discrimination against those who happen not to be fortunate enough to live somewhere with effective public transport access 
to Oxford

The proposals are inconscionable and should be abandoned.
During the period of road works? No, there shouldn't be any. This is a consequence of planned works and should be accepted 
as such

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

It will make traffic on the Woodstock and Banbury roads worse making my commute to Oxford parkway and/or Bicester train 
via my daughter’s nursery daily much worse. It will make it harder to find a nanny prepared to help. Overall another reason to 
tel families to live outside of Oxford and make it somewhere for wealthy baby boomers only (who can afford to live in the 
centre, get their extra passes and don’t have multistage/complicated commutes) 

It’s like Bridget Jones’s pants- it will just squeeze the same traffic elsewhere not sorting the actual problem which is buses are 
too infrequent and expensive and don’t actually serve the multiple routes needed for busy family life 

Make buses better. Walking and cycling is only good for unemployed or single people- it is no use for busy workers like me 
who need to do drop offs on way to train and then return in dark (c 10-11pm) and rain and cycling totally inappropriate 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Don't pretend that there will be a material profit on the 
operation of the proposed scheme sufficient to make a 
material difference to services.

Very negative Another example of failing to grasp the burning issue of too many vehicles from outside the ring road clogging Oxford streets. Travel by car for inner Oxford residents should be favoured and prioritised over all other vehicular traffic within the ring road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No Make buses cheaper for all Very negative
I live inside the congestion area. I can live home without passing by it. I understand the need but will will limit my right to leave 
home and go to work, supermarkets or travelling only allowing to leave home for 50 days. 

Please make an special proposal for those living inside the area. Allow us to keep our right to leave home

Add a barrier on the road to the shopping center obligating people to drive through it when full instead of queueing to wait for a 
space on the main road. 

Alternatively create a charge for visitor driving into Oxford and make sure any oxford resident is free of charge. That will 
ensure you value local residents paying for the right to live in Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right Yes Add new bus routes Neutral
I commute to work by bus, so the main impact to my journey would be to reduce the amount of traffic, and thereby making my 
journey easier and faster. 

I’m not convinced that a temporary congestion charge will bring about lasting change to people’s travelling arrangements; it’s 
unlikely to stop those driving in to drop their children at independent schools (a significant driver of congestion near where I 
live and work) and will not provide the alternatives to encourage others to travel in a different way. People I work with who drive 
in do so because there is no available public transport alternative - no buses from their villages, and park and ride more 
difficult to get to than our place of work. 
Given the extent to which school traffic impacts the congestion, has the council consulted directly with schools (both state and 
independent - it is a real problem near my local state primary despite its tiny catchment area) to find out what could be 
changed to encourage parents to use public transport? 

Make it easier to get the bus by introducing new routes. I live off Woodstock Road but there are no buses that go up 
Woodstock Road then towards Kidlington via Oxford Parkway, while there are plenty of buses going up Banbury Road that do 
so. It is also difficult to get a bus going towards the hospital and east side of the city, which I am sure is a reason a lot of 
people near me drive to work.
It would also help if there were a single bus company providing services; currently I have to pay more to be able to use both, 
which is ridiculous, and also presumably means that those private companies are benefiting from government subsidies. 
Hopefully bringing the service back into public ownership would also make it easier to have a strategic plan that works for 
residents throughout the county. 

a member of the public living outside 
Oxfordshire

less than weekly I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

I have to travel to the main hospitals a few times a year. I used to go by park & ride bus to all the hospitals.
I still do for the JR but I have had to start driving to the Nuffield Orthopaedic since the buses no longer stop outside the 
hospital entrance. They now stop on Windmill Road and I am not able to walk that far. Are you going to reinstate the stop 
outside the hospital entrance so I can return to using the bus?

More bus routes that stop where they are needed for people with mobility issues.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I don't Very negative Very negative There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

As someone with secondary breast cancer I have to travel to hospital appointments regularly but possibly not the more than 3 
within 90 days criteria all the time. I do however need the support from my boyfriend who would need to pass through a filter to 
get to me or sit on the bypass for twice as long because I live in a congestion hot spot that we know is going to get worse. 
Then we have to travel back through the congestion to get to the hospital. Currently it takes me 5 minutes to drive to work 
down the bypass ( I'm not well enough to walk or cycle) but can take 25 mins to drive home sat in first gear. You want to push 
more traffic onto this bypass that's already overloaded. 

If you opened up most of the LTNs a significant proportion of this congestion would be alleviated without the need for 
congestion charge locations. Open the park and rides for private school drop offs with a bus running them in. Make tourist 
coaches stop at the p&r too and you will clear even more congestion. The schools are closed and traffic around the plain has 
eased off considerably. It has not eased on the eastern bypass so only an idiot would want to push more traffic onto it. Stop 
making the lives of key workers Inc retail staff who also work shifts so much more difficult.

See above

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs

I don't Very negative Very negative There should be no charges at all No Very negative

As an Oxford resident, from Oxford with older family members and a son with an EHCP, being able to freely drive through the 
city is a must. LTNs have clogged up the roads adding this will clog up the ring road even more.  The route from littlemore to 
James Wolfe road will now need a trip up Holloway past lots of houses as it will cost me £5 to get to my family home via the 
spade, past fewer homes!  Madness.

They are another bad idea from the county council.  Adding crossings in by schools and adding back lollipop people would’ve 
been a good start.  Educating people on where scooters and bikes can be ridden, not on and off pavements as they feel like it.  
 For all road users red lights mean stop.  My mum, late 70’s, was hit my a scooter rider on the path in Holloway.  Working with 
the bus companies to reduce fares.  The park and ride used to be free to park!   Opening up Crowell road!
Rethink and look at the responses from Oxonions.  Don’t ignore the feedback that you always do.

As above!

a resident of Oxfordshire living 
outside Oxford

weekly I don't About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Positive
Climate change experts say that to save us from serious global warming, already happening, we have to greatly reduce the 
use of fossil fuel. These measure are a meaure, if only a small measure, in support of that goal.

Continue and increase prohibitions against private car use and measures improving public transport like buses.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Negative

I feel that the definition of carers is currently limiting. For instance, I am aware of circumstances where individuals care for 
young children, and would need to pass through the area to collect or drop of the child. My son attends a nursery on Marston 
Ferry Road, which would be directly affected, some people have to commute by car because of their workplace location and 
poor public transport links. Therefore they collect their child by car, and they would be a person who would directly be impacted 
by this. The Marston Ferry Road link is personally the one I find most difficult for its impact. I think we need a two-pronged 
approach of reducing bus costs at the same time as implementing the scheme. I'm not sure if the behavioural change for 
individuals will happen as a consequence of the scheme.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative No impact Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Extend hours of 
operation for buses

Very negative

We live in Abingdon and my daughter is preparing to take her driving test at the Cowley test centre, close to the proposed 
charging station on Hollow Way. She needs to practise driving on the surrounding roads, not only during driving lessons (which 
are limited due to cost) but also in our family car.

This scheme will not provide enough day passes for the practice that she needs before the test. 

I am sure you know that booking a driving test is incredibly difficult for young people. We were so pleased that she was able to 
book in Oxford instead of further afield but this scheme will make it more difficult.

Please add an exemption for learner drivers who are preparing to take the test in Oxford.
a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact About right No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Neutral I won't be able to comment until after the congestion charges commence. No
Offer cheaper rail tickets to encourage people from outside Oxford to travel in and out by rail.
Open the Cowley branch line to commuters as soon as possible.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very positive Very positive Too high Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
It will push the traffic to other roads making them more congested. i don't believe people will stop driving in, they will just find an 
alternative route that is free

There is a danger that sick people who need to travel to hospital regularly, who can't use a bus due to mobility issues or 
infection risk and don't qualify for a blue badge, will end up severely financially affected by this charge.
Most people have been affected by the increase in living expenses such as food and fuel and this is another cost that means 
families might not have enough money to food and clothe their children. The most vulnerable people will be affected the most.
Oxford is already a very expensive place to live without the additional benefit of London weighting to our salaries, this is going 
to make life much harder for those on lower incomes who are trying to work and contribute to society but can't afford to lose 
any more of their salaries

A slip road direct to our hospitals from the ring road so that traffic can move more freely and the sick and needy can travel 
without paying this charge. Improve access from the station to the hospitals by bus as currently the train is quick and 
reasonably priced but the bus from the station takes too long. Some direct buses are the only option currently and they are not 
regular enough or covering a large enough area of the county to be useful to everyone

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Extend hours of operation for buses, Other
1) Improve safety of cycle routes through city. 2) Improve 
enforcement of current and new traffic restrictions (eg illegal 
parking across LTNs and cycle routes)

Very negative

This will have a huge adverse impact on healthcare in Oxfordshire. OUH hospitals already have well documented staff 
retention problems. Nearly all hospital staff have to travel to work. Compared to other major hospitals, public transport is awful. 
This policy will particularly adversely affect staff who have to get children to/from school as well as get to/from work (for 
instance finishing a night shift and having to get children to school in time). National statistics shows this will disproportionately 
disadvantage female staff, lower paid staff and those with young children. It will simply lead to key staff being forced to leave 
OUH, which will impact on health of all oxfordshire residents. Health staff are generally not paid enough to live in the most 
expensive parts of Oxford, so by definition have to travel from the surrounding area to get to/from work. There is also no 
scheme for those staff who are obliged to travel between OUH and other hospitals/patient's homes etc. It would be 
unacceptable for the council to be demanding large sums of payments from the NHS when staff have to pass through these 
barriers to care for patients.  Overall has the council done a risk assessment of how many people will die from reduced 
access to healthcare through this policy?

1) Vans and HGVs are excluded - this will lead to the city routes being used by these vehicles more during traffic problems on 
the ring road. Existing statistics already show oxfordshire road deaths and serious injuries of pedestrians and cyclists are 
disproportionately from these vehicles not cars. Therefore this policy makes roads less safe. 2) The hours of operation are 
excessive - during school/university holidays, the roads in question are already quiet so any benefit of these restrictions does 
not outweigh the harms. Similarly, at 0700 on a Sunday morning, any traffic is largely staff of the hospitals or other key 
employers and the roads are virtually empty. Making these staff travel further to go via the ring road (hence using more fuel) is 
damaging to the environment.

I routinely commute by cycle from outside Oxford, but every change the Oxford council has made supposedly to promote 
cycling etc, has actually made this less safe. This policy is just another example of that. Public transport in the area is also 
woeful. To allow people to move away from cars, the council actually has to make sensible decisions that make the 
alternatives safe and feasible. Trying to solely restrict car use, while failing to make the other changes simply damages the 
economy and is bound to fail.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other remove the LTNs and do not install cameras Very negative

both the town and county councils keep targeting East Oxford with restriction that negatively affect local residents and 
businesses. Very interesting that all the restrictions are said to be 'temporary' and magically become permanent regardless of 
the residents' opposition. I wonder if the fact that East Oxford has a large number of minorities and working class residents 
has anything to do with it. Certainly no restrictions are inflicted on Summertown residents

This is another money grab from the council to extort money from the residents to finance useless and vexatory schemes that 
nobody wants except the students, which are also cash cows for the council. It is clear as day that the council is trying to push 
residents out of East Oxford so as to transform it into a campus for overseas students

remove the LTNs and the traffic will vanish

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact No impact There should be no charges at all No Other Very negative reduce footfall to Westgate

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I work at the John Radcliffe Hospital and live in Bucks. I also run a community clinic in Bicester. i work long days and travel is 
stressful enough without the added traffic that will ensue as a result of this proposed charge. Staff retention in the NHS is a 
major issue and this does not help at all

If we are to provide healthcare to Oxford, NHS staff should have exemption. I already leave my home at 6.30am, and work 
long days. this charge will add to traffic on surrounding routes.
I would like to know how you plan to help NHS staff please

school buses, like in USA. It is very apparent in school holidays that much of the congestion is from schools and the 
University. The Hospitals make it very difficult for staff to travel to work. Many of us do not live in oxford, live in rural locations, 
with no public transport and no where near the awful park and ride. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
None of the above would be adequate to replace driving into 
Oxford for work purposes

Very negative

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative

The information provided show that these proposals will create more traffic on the ring round and A34 decreasing the already 
degraded and stressed traffic flow. The flow change maps in the report show, and the Council acknowledge, that traffic is 
expected to increase on the A34 between Hinksey and Peartree by up to 5% and by up to 11% between the peak hours. They 
also show that the arterial roads to the north of Oxford both the Woodstock and Banbury roads, will be overcapacity at some 
times during the day. 

The reports with the Consultation do not explain this in the narrative.

These increase of traffic on the ring road and A34 will increase the time taken to travel around and into Oxford and increase 
costs.

These new charges, although small, together with the costs and inconvenience of the increased travel times will increase 
costs to businesses and increase the perception held by contractors from outside Oxford, that Oxford does not want people 
from outside coming to work here. 

This perception has already increased rates from contractors, decreased the competitive market and therefore increased 
prices. The result of this is that the client in Oxford gets less for their money Projects in Oxford have a negative attraction. 

The proposals will have a detrimental effect on the economic health of the city and Oxfordshire.

The information narrative given is selective and not straightforward. It does not make clear the extent of the increase of traffic 
on the fringe and ring roads. 
The proposals are therefore inequitable as they cause harm to those living to the west of Oxford in that the roads that have to 
be used to escape from the closed Botley Road, the ring road and the A34, will see an unsustainable increase in traffic. There 
are already queues of traffic on the A420 coming to the North Hinksey roundabout on to the A34 at most times of the day, this 
will increase, as will the traffic that builds up at other pinch points in the ring road, the Littlemore Roundabout, the Eastern bye 
pass close to the Horspath Driftway junction, and the A40 on Sunderland Avenue, amongst others. It similarly spreads an 
inequitable of noxious exhaust gases to both the west and east of the city around the ring road affecting far more people than 
will experience a decrease in such NO2 concentrates.

The report states that car journeys have decreased since 2018 generally and so by considering the flow routes from previous 
consultations and now, it is clear that the recent congestion has been caused by the introduction of the LTN schemes. 
Reverse these, at least temporarily until the Botley Road into Oxford is passable again, and traffic will flow more freely 
generally and particularly at the bottlenecks in east Oxford.

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Negative No impact There should be no charges at all No Make bus services more frequent Negative
When I come in there is generally very little traffic. The charging times, especially at the weekend, are not based on reducing 
peak traffic but will stop people visiting shopping areas

Yes, make the payments for when it is actually busy Have a traffic app so people can know when it is quiet and go in then

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

This will hugely affect my freedom to live my life in a normal way. I will not be able to collect my elderly parents from the train 
station without paying to do so. I will not be able to collect my children if it is pouring with rain or snow without paying to do so. I 
will not be able to run simple errands, or take my children swimming, or pick up my teenage daughter when it is dark at 4.30pm 
in winter without paying to do so. The roads which will remain available will be gridlocked; if I have to take these circuitous 
routes it will hugely affect my quality of life as it will take so long. I am a working parent who pays high council tax and tries to 
juggle full-time work and two children. This will make my life much harder - that does not seem fair. 

This will disproportionately affect women, who tend to do the majority of taking their children to appointments or activities, or 
indeed picking up elderly parents and relatives and taking them to appointments or elsewhere. It will make our lives much 
harder, and is completely unnecessary. Please rethink. 

Make buses free or much cheaper for all. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes Make bus services more frequent, Add public cycle parking Positive

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Frequent hospital patients

I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No Make buses cheaper for all, Add new bus routes Negative It would impair travel to see vulnerable relatives and attend hospital and medical appointments.
These varying congestion and low emissions zone charges are very discriminatory.Basically if you have the money you can 
pay to pollute and congest the city at will. The less well off will probably have to abandon their own transport and rely on public 
transport that usually extends travel times considerably. Either no congestion charges or ban traffic completely for all.

Employ some specialist traffic management consultants.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative
This charges will not add good impact on people if reflecting on the income. If charges were to be applied it will need to be 
reasoning of increase on payment too. i.e. central London pay/income is higher hence it will make sense to add this.

'- would only cause stress '- Make public transport cheap, frequent and more routes. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Frequent hospital 
patients

I commute to the central permit area 
by car

Negative No impact There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
On my frequent hospital visits, I use the Marston Ferry Link  always.  When it was built - the purpose was to get people from 
North Oxford & west to get to the newly built hospitals. That is the best route out of Oxford.

Oxford is becoming the most unwelcoming city in the country. Enforcing congestion charges will make it worse. I cannot walk 
far without a stick & some bus stops are not convenient for me. I enjoy theatre visits, but Oxford is so difficult that I will go 
anywhere else.

Remove all your filters & charges. All obstacles to free travel makes journeys longer & more congested.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Positive

Traffic in Oxford is terrible. I support measures that encourage people to use public transport and P&R services.

I personally used to get the bus to Oxford but I am driving there for the following reasons:
1- It's a very similar cost to park in Westgate vs using P&R
2- The busses are very unreliable and get stuck in traffic with cars
3- Busses get too hot and unbearable during spring and summer

I would suggest adding permits for other people with limited mobility like pregnant women. Maybe from 20 weeks until 6 weeks 
after baby is born?

I would suggest measures that make public transport more attractive rather than measures that make driving terrible.

Examples:
1- Make P&R cheaper or free
2- Ensure busses are frequent, fast, and reliable (introduce better bus lanes that don't get stuck with cars in traffic)
3- Ensure busses have air conditioning 

a resident of Oxfordshire living 
outside Oxford

weekly
Community health or care workers who need to visit multiple 
locations or travel urgently

Neutral Neutral Too high Not sure
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Neutral the explanation is too complex, I still don't understand what is proposed. more and better cycling facilities - routes, bike storage & quick bike hire

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Let people use car who live in oxfordshire Very negative
I work in oxford at several sights at the university. My kids go to school inside the oxford area. I play sport and my children play 
sport in oxford central area. 

It is a TERRIBLE idea

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Too high Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
I have very painful arthritis.  Waiting  for surgery.  Can't walk far, so I depend on my car for all practical needs/shopping, and to 
have a social  life. A Blue Badge is incredibly difficult to get. People like me will be badly impacted. Limiting our activity due to 
congestion charges will also have a negative effect on our MENTAL HEALTH.

Cars making longer journeys will INCREASE EMISSIONS - this is going against the need to cut emissions. My husband and I 
often both have hospital appointments - the drive from Iffley road via St Clements isn't far but doing it via the ring-roads will be 
considerable mileage and resulting increased emissions - we can't manage by by multiple buses. The  ring-roads are already 
congested - it will become much worse. Experience has shown that an incident on the whole ring-road can cause massive 
disruption. If there is a ring-road incident, the LTNs and any other measures such as congestion charges should be promptly 
put on hold and with adequate signage and local radio information - but this has NOT happened. It appears that the County 
Council either don't have the ability to deal with incidents or don't care. The whole ring-road is already often congested -  this 
will get worse and HOW WILL EMERGENCY  VEHICLES GET THROUGH??? I've already mentioned less-abled people who 
can't get a Blue Badge. But the plan would impact on people who can only manage work/school runs/shopping by using their 
car - often these people may be on lower incomes so it's DISADVANTAGING LESS WELL-OFF PEOPLE  whilst the affluent 
can easily afford the charge. NOT EVERYBODY CAN WALK/BUS/BIKE - I wish I could!! So the able-bodied are benefitting, 
whilst people less able or with commitments that make them car-dependent are being penalised. Oxford is becoming  a 2-tier 
city - the able-bodied and the affluent who can afford charges - and the less-able or struggling households. AND OVERALL 
EMISSIONS WILL INCREASE. Please also can you deal with reckless cycling/cycling on pavements/illegal electric bikes and 
scooters - these are a HAZARD especially to less-able pedestrians 

A ring-and-ride bus service - there used to be one but it ceased. With my disability I'd be better able to use a ring-and-ride 
service. Additional bus routes - Iffley Rd no longer has a service to the rail station and does not have a service to the 
hospitals. People like me can't manage using 2 or 3 bus changes for a journey. Open up some of the LTNS - they are causing 
congestion on the remaining roads which leads to queueing cars and high emissions for residents - e.g. Morrell Ave, Church 
Cowley Rd. The County have CAUSED the congestion that they are now seeking to reduce - better to reduce LTNS and use 
traffic-calming measures and 1-way systems. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Negative Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Negative
I think it will cause huge congestion on ring road, in summer town and around cowley road as people will continue to use their 
cars to access city centre this way. 

It cost more than a return bus ticket (currently £6/person).  
It should be all or nothing - either every route in should have a change or no routes.  Otherwise you are just moving the traffic 
jams. 
My wife volunteers in a charity shop and when the weather is bad I drive her in. I don’t to use my free passes fir this so how do 
I chose when I can use them?

Accept that people need cars and will continue to use cars.  Rather than punishing, introduce incentives 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Other

Direct hospital bus from park and ride to hospital (without any 
stops)

Very negative REDACTED

Ref Marston Ferry Road

The consultation seems to be focused on cyclists and those who live in Oxford. But does not take into account the huge 
number of people who commute into the city to work. A large percentage of your workforce commutes. This will discourage 
employment within Oxford. This will not only affect the infrastructure of the city, not having the workforce to run it, but also 
businesses who rely on their trade. The lack of housing in Oxford could be potential worsened, by people wanting to move 
back into the city. As all these extra costs, make commuting in Oxford not viable anymore. This is an unnecessary charge, 
when the cost of living is already high.

The NHS is already stretched, and Oxford in particular is having a recruitment/retention problem. There are a lot of highly 
experienced staff close to retirement, who have remarked that this could push them into taking early retirement. 

These schemes make the hospital and Oxford, a less appealing place to work. Currently the JR Hospital is building a new 
surgical building, which the NHS will need to hire staff to fill. Both the daily charge and traffic filters make this an unattractive 
place to work. There will be additional pressure on the NHS/ Oxford University to increase wages to account for this extra 
charge to hire/ retain staff. Other areas of the county and country, where there are fewer financial pressures to work, will 
continue to be more desirable. 

During the NHS consultation meetings it was admitted that this proposal will not reduce the traffic, but raise the money to 
support buses and other measures. The advertisement of public consultation is misleading, selling the proposal as a traffic 
calming measure, that will reduce traffic and pollution. When it been won’t do either.
 
The congestion charge will push traffic earlier and later, to avoid the charge times. It will cause more traffic to sit on the 
surrounding roads for extended periods. For example,
To avoid Marston Ferry Road, the traffic will be pushed onto Marsh Lane and then onto the A40. These areas are more 
populated with homes. Those residents, drivers and the cyclists that use these routes, are going to be breathing in a lot more 
vehicles fumes. As cars will be stationery longer and the traffic will be heavier.  This will cause more pollution and is worse for 
the environment and people’s health.

Its also not appropriate for this proposal to be considered now? When plans to create one large council are being considered 

The hospital traffic could be reduced dramatically by providing a direct bus. The reason commuters/ patients do not use the 
current bus, is that it stops a ridiculous number of times and has a long journey time because of this. These buses then hold 
up other road users, making the traffic worse. If there was a direct and regular bus - direct from the park and ride to the 
hospital, without stopping, then staff and patients would use it. The amount of stops in Summertown and immediately outside 
the hospital makes the journey long and unbearable. 

Also, reopen closed hospital bus stop. The hospital buses that use the Churchill Hospital, no longer stop at the bus stops to 
the rear of the building. Patients have no choice but to drive because the walk is too far from the main entrance to areas like 
Sobell house and OCDEM. The infrastructure, signs/bus stops are still there. A simple and cost-effective solution, would be to 
reopen these bus stops again. 

Equally provide schools in Oxford with buses, with either free or reduced costs and this will massively reduce traffic on the 
road. Private schools bring a massive amount of traffic and will continue to use their cars as they can afford to do so. This is 
evident when the schools break up, as traffic is greatly reduced.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No Other
LTNs and all othe routes that have been closed, should get re-
opened So congestion on road could be minimised and the 
bus service will flow. 

Very negative
This will impact on every one who lives in the city. They will be getting charged extra in this hard time where families struggling 
with cost of living. The Council must re open the road and remove the lame ideas to charge resident . 

I have objection and the charges must get dropped. These congestion charges should be only applied to the councillors. 
Resident should not get suffered by the shame acts!!!

Yes. LTN's must be removed So traffic start getting flow and Bus service will get better. 
Council should more listen to residents then their donnors and people of Oxford don't want any congestion charges to applied 
on them

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I don't Negative No impact There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative

It is too complicated and keeping tally of which cameras one has driven through; how many permit one has used etc is virtually 
impossible. It is not clear how a visitor would know what to do. Basically it will paralyze social visiting throughout Oxford for the 
residents who pay to run the City.
Nothing is said of the inceasing number of tourist coaches who drive into the city who will be exempt. They should either pay a 
large premium, or off load at the P&R but don't. Supermarket vans are also responsible for a great increase in traffic as well 
as Amazon vans.

How will this (temporary) charge differ from the charges to be introduced by the 'filters; after Botley road opens?

The City has no control at all over the present bus frequencies. Wait for a bus on the Cowley road to go into town or the rail 
station and a No 5, No 1, then a No 10 and a "Limited Stop" bus (what use is that?) will ALL COME TOGETHER. Rarely are 
any of these buses full and they just clog up the road and the High Street. The No 15 speeds up and down Morrell Avenue at 
times completely disrupting the timetable making it the one bus never to rely on. What's more since covid it no longer goes 
anywhere near the Rail station making journeys longer and even less reliable. Precise timing of buses rather than more buses 
is what is needed.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral No impact About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
Anything that reduces the volume of motorised traffic through Oxford is sorely needed and welcome! Without sufficient space 
or funds to make properly safe segregated cycle routes, the only solution to improving the safety of cyclists and promoting this 
mode of transport is to reduce vehicular traffic.

1) Build safe, segregated cycle paths alongside roads wherever possible; 2) Ban pavement parking; 3) enforce laws against 
parking on double yellows, in bus stops and on corners (e.g., on Iffley Rd); 4) actually enforce rules against idling motor 
vehicle engines while parked (it creates pollution that makes walking less pleasant).



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Emergency service vehicles

I don't Positive Positive There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Other

Improve the terrible condition of cycle paths PLUS add 
COVERED public cycle parking

Very negative

I am a GP and use my car for home visits. This would impact on this as I should not have to use my personal passes for work 
use. It will also affect others doing home visits using own vehicles as we don't get NHS vehicles.  It will impact on businesses 
as buses are too expensive (they don't do returns for example and instead charge £5 flat rate which is disgusting amount of 
money for children and adults travelling short distances).  If buses were cheaper I would consider this but cannot advocate 
current costs.  It will cause services (such as those serving children's activities where people cannot take buses due to 
equipment or age - e.g. tiny kids - or simply time). overall it will cause huge collateral disadvantage to a number of key services 
that support children, young people and the aged as people can't travel easily to and from where they need to be, particularly 
when it is dark or wet.

Oxford is already dessimated. Businesses are closing and services are shutting down.  Only students & tourists and those 
working in academia will remain.  However, the general population will suffer.

Buses need to be MUCH cheaper for all but especially children and young people.
£5 for a 14 year old is ridiculous to just travel into town
Cycle paths are in a shocking state and there is little to no undercover cycle parking. 
Bus tickets should be suitable for use on ALL buses not one for one company and one for another. It should mirror bus 
services in Europe e.g. Germany 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Other
Is the money to undue the scheme is was created for. In other 
words, don’t implement it at all.

Very negative Isolating communities and discriminating against individuals based on how they are able to travel. 
Don’t do it. Cancel it. We the people do not trust OCC that it will be temporary. OCC have demonstrated that they do not listen 
to the people nor do they understand the concept of what the words, trial, pilot or temporary are. We the people believe that 
OCC have already determined what it wants to do and what we want will be ignored.  

Remove LTN’s and allow traffic to be diluted. The traffic has been artificially been moved by OCC.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Negative
It will affect those with young children that need to take them to nursery before work. The Hollow Way gate will mean all those 
living off of this road will have to travel out onto the Ring Road to join the mayhem. 100 passes wouldn't be enough and how 
else could they get into Headington/

I think some of them are badly placed and will create a lot of wasted unproductive time for the residents. In addition the already 
overloaded ring road will become even worse. The pollution for those living near the ring road will increase dramatically. 

Free bus travel within the City and from the Park and Ride. Stop illegal parking on the major routes like St Clements. Stop 
delivery mopeds illegally using cut throughs, LTN's and the High Street. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers, 
Personal cars used as goods vehicles for business purposes

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Tax paying residents find there is no problem with traffic out of 
university terms. The traffic issue can be solved simply by 
stopping the issuance of parking permits to students. 
Cambridge was brave enough - why not Oxford! 

Very negative
The implementation of the LTN was done illegally - it didn't solve the traffic problem or pollution instead it divided the city into 
microsegments and created inequality.  Tax paying residents no longer have equal access to services within the city - such as 
hospitals. This scheme is going to make it worse and it still won't solve the problem.

If you want to solve the traffic and pollution issue STOP ISSUING RESIDENT PARKING PERMITS TO STUDENTS. During 
the summer, the students leave and the roads are clear. The council knows which households rent to students because they 
don't pay council tax. NO STUDENT CARS = LESS TRAFFIC = LESS POLLUTION + HAPPIER RESIDENTS  (WHO DO 
PAY TAX)  FREE TO ROAM THE CITY

During the summer, the streets in East Oxford are empty. The traffic flows relatively well - HAS ANYONE IN THE COUNTY 
COUNCIL EVERY WONDERED WHY? Stop issuing resident parking permits to students.  IT is much simpler than LTNs and 
CONGESTION ZONES. Would cost a lot less money to implement.

a representative of a group or 
organisation

weekly I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Positive
Improving bus journey times into and out of Oxford is a positive and reducing private vehicle traffic to make cycling less 
stressful is a positive

Buses from Witney into Oxford already have a long journey to reach Oxford. Allowing Stagecoach to pick up passengers at 
every stop along the Woodstock Road when this road already has a frequent local service slows the journey unnecessarily. 
The same goes for the Banbury Road and journeys in from Bicester. Reduce the number of stops for these services to one 
or two when they reach Oxford.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I need to take my son to the gym at school at least twice a week to be there for 7am. Then I need to drive through Oxford on to 
work. I can’t afford the extra at least £10 charge which means my son will have to give up gym before school.  Also, I pay my 
road tax which should give me the right to use all the roads. Will you be refunding car tax payers to compensate for stopping 
them using public highways we have contributed to maintaining. Your proposal is immoral making us pay for roads we can’t 
use and putting an end to healthy activities for children.

This is immoral unless you are going to absolve us us from road tax. We live in North Leigh and there is no quick direct bus to 
Oxford. It goes via Woodstock (and turns round near Tackley!) and my son would need to catch an 0530 bus latest to get to 
school in time for 0700 as the bus takes so long going round the houses. Such a shame and immoral to mess up spirts 
activities for school children when you should be encouraging those. You should give free passes to parents who live outside 
Oxford on rubbish bus routes who need to get their children to school especially if the trip is sports related. Driving to Oxford 
will become the preserve of the wealthy which is not right. Applying this charge will also take the heart and sole out of the city 
and I and many others will not be able to support its local businesses sny longer.  We should be striving for equality and to 
boost the economy of the city.  What you are proposing is discriminatory and immoral.

Reduce the charging window to between 0800 and 1700 so that children in Oxford schools are not squeezed out and made 
late to school diue to rubbish bus services.

Make a direct bus route between Oxford and North Leigh that runs at least twice an hour for a return ticket than £5 .

Make the well off people living in North Oxford and other million pound house areas pay the congestion charge as they are the 
only ones who can afford it. Why are the rich Oxford residents exempt when they are the very ones who can afford it? PLUS 
they are the very people you should be targeting to make better use of the Oxford buses and their bikes. Giving any Oxford 
resident 100 free congestion passes makes no sense as these are the very people driving their cars unnecessarily when they 
are and the ones causing congestion unnecessarily. They should not have exclusive free driving rights through the city when 
Oxford residents are the only ones with plenty of buses passing by to the centre of town all the time! You are currently 
targeting entirely the wrong group of people. Penalise those who actually live in Oxford for using their cars and not their bikes 
or buses. Do not target those of us who live miles away on non city weighted salaries and who don’t have the luxury of direct 
and affordable public transport on our doorsteps.  Charge the people who live in Oxford £10 every time they use their cars 
and you will find that will stop the congestion. 
Also charge get the University / Oxford Colleges to pay to keep cars out, they are notoriously wealthy institutions and 
presumably their staff and students will benefit from the reduced pollution and congestion.

In summary:
You need to charge everyone or no one for this to be a non discriminatory immoral scheme.
If you must charge, you need to charge the wealthiest who actually live in Oxford on short, direct bus routes to the city centre. 
Those are the ones who can easily walk/cycle/ afford a taxi or have plenty of buses passing through.
Free passes must not be a given right for all Oxford residents as this is discriminatory to those living outside Oxford who have 
paid their road tax. Eg If you live in North Oxford you can easily afford the charge and have brilliant bus services and are 
close enough to walk or cycle so they are double winners…why, when they are the only ones with access to decent bus 
services? Driving through Oxford should be fee to all not just the Oxford elite. Hand out free passes based on a means test. 
Furthermore Oxford residents’ guests should be encouraged to use the Park and Ride just like the workers are. Why are you 
making the poorest bear the burden of this immoral tax?

a representative of a group or 
organisation

daily I don't Neutral Negative About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative

In principle, OP is supportive of the ambition to reduce Carbon emissions and traffic at peak times in the city.   However, the 
proposed congestion charge is due to be brought in very quickly.   This feels very chaotic and it won't allow us enough time to 
communicate with audiences to reassure them and provide clear information about how they can get to Oxford Playhouse if 
they are not driving (40% of our audiences drive and park in the city currently).  The autumn is one of our busiest times of year 
and we rely on sales and attendance at our produced pantomime over the festive season to sustain the theatre.  Generally the 
messaging around the road schemes is confused (multiple schemes coupled with ongoing closure of Botley Road) and we 
fear many of our audiences who live outside of the city (64% of our audiences) will take a judgement that it is just too stressful 
to travel into the city for a theatre experience and will instead go to other theatres (such as Milton Keynes, London, RSC, High 
Wycombe, Swindon etc) which they perceive to be easier to access and believe will provide them with a less stressful and 
more enjoyable all round experience.   A high percentage of our attenders are over 65, with 26% of audiences aged over 70.  
12% of our audiences have Access needs.  For some, taking the current park and ride service is not possible. 

The timings of the charge running til 7pm in the evening will negatively impact our audience experience.  Over 50% of our 
surveyed regular audiences have a pre-show meal in a city restaurant/pub before attending.   If the timing of the charge ran 
only to 5.30pm/6pm this would protect the night-time economy of Oxford and allow local people from the county to still enjoy all 
Oxford has to offer.  The current proposal is more restrictive than the London Congestion charge which runs 7am – 6pm.  
They also lift the charge completely over the Christmas period.  This would really help Oxford Playhouse and other cultural 
organisations in the city. 

Improve not only the price and frequency of park and ride buses, but improve the experience.  Currently bus stops are not 
very pleasant and don't always feel safe, particularly late at night.   Introduce some smaller vehicles on bus routes out into the 
county, running more regularly (rather than having double deckers that run infrequently)? Is there a way for the council to 
improve the capacity for people parking further out and getting the train into city centre.  Many of the car parks on these lines 
currently get full by early morning - if there was more capacity, more people would travel in and out by train. Make the 
communication about cycle routes in to the city from all parts of the county much clearer on city and council websites. Remove 
tourist buses from parking / dropping off in the heart of the city - in the spring/summer months these coaches cause traffic 
chaos.  It would be better to situate them over by Westgate and have the tourists walk through the shopping centre to access 
the city centre.  Introduce a tourist coach tax which could help fund street/bus stops improvements.  Is there data to evidence 
how much value the tourist coaches (often here for just a few hours) bring to the local economy.  And how much Oxfordshire 
residents currently do through shopping and supporting the night time economy and cultural organisations.  We would be keen 
to work with the council on some communications about how to travel in at different times of day - this could be used by 
multiple cultural organisations and other businesses and help to promote a more positive image of access to Oxford City 
centre.      Could live traffic management shared with wider public - as in Cambridge?

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative Too high No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
yet another charge, the botley road has been closed a long time, this is too late and will be another nail in the coffin for 
westgate businesses, remove the thames street point as it is only there to generate money not to make a difference

i suspect this will be another case of the public saying no and the council doing it anyway just like the LTN's
remove the stupid LTN's which cause the bottle necks and slow down the traffic, the issue is caused by the council, and the 
war on motorists is very evident

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Negative Neutral There should be no charges at all Not sure Other Improve the routes so the buses run more efficiently Negative

Our students need to visit the restricted zone to arrive and leave college. They bring and take significant amounts of luggage 
and other goods six time a year, as this in effect a change of permanent address repeatedly throughout the year. It seems 
very unfair to be expected to pay to do this. Furthermore St. Peter's prides itself on bringing students from under privileged 
backgrounds to Oxford to study, making this charge even more harsh on them.  

As long as the administration of passes is simple and easy to use, our concerns are the students rather than staff.
As mentioned earlier, route improvements which allow buses to travel more freely and on time. Personally I mostly use the 
train but suspect the powers of OCC do not stretch to sorting that particular Behemoth

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive
This is difficult to answer when there are so many unknown variables.  I think it's something that needs to be trialled, and then 
probably adjusted according to results.

I think it would be better to limit the number of times in a day each filter can be crossed, possibly to as little as two, otherwise 
the £5 fee (or whatever amount) might seem good value.  That said, I may not have understood the rationale for not having a 
limit.

Yes: if all buses were made free of charge people would be more likely to use them because of a) the reduced cost 
(obviously), but also b) the increased speed of journeys caused by faster embarking - a lot of time is lost waiting for people to 
pay the driver.  I believe this is a model used to good effect in other countries.  Logically, what happens then is that more 
people use the bus instead of their car, meaning the buses can get through traffic quicker.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Other Very negative

nd the citI've been a resident of Oxford in Marston for over 35 years cycling or walking where possible, or using public 
transport or a car where time constraints are urgent.  I have regular commitments, at different locations in the city often 
between 7am & 10am, including for health and religious worship - every day of the week. I think all Residents of Oxford (i.e. 
broadly within the area of the ring road and its immediate surrounds e.g. Kennington/Blackbird Leys) should be able to 
navigate the city with minimal restriction, by whatever means of transport they choose to be most effective at the time.  With 
advancing age and still regular deadlines to meet, public transport or walking/ cycling is often just not feasible. Car drivers 
resident in Oxford not only pay Council tax, but also a raft of other charges (not paid by pedestrians or cyclists e.g. insurance, 
road tax) - piling on more financial presure through these restrictive changes is short sighted and will be ineffective. Public 
transport in Oxford has been enhanced little in the past 10 years, LTNs have caused extra congestion, pollution and 
decreased the safety of cyclists along the main routes of London Rd, Iffley and Cowley Rds - all are far more dangerous for 
me now as a cyclist and more polluted than previously. These further restrictions will do little to smooth traffic flow but cause 
more disruption and adversely affect businesses around the city. 

Yes - in summary a total waste of time, with very adverse impacts for residents who need to travel expeditiously across the 
city  and  the many small businesses - particularly restaurants, cafes and those relying on passing trade. Traffic in central 
Oxford is only really an issue in the very peak times - open up the roads, foster civility and respect across road users and you 
ease traffic flow and everyone will be happy.

Reduce the number of traffic light systems, remove barriers on roads eg LTNs particualrly - trust drivers to act responsibly. It 
is not actually car drivers in Oxford that are the main difficulty it's the irresponsible use of bicycles, e-scooters and e-bikes - 
the latter two often illegal or illegally modified to run at excess speeds.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Other

Remove LTNs Very negative Taking children to school and picking up ,taking to other activities. No charges on Banbury road or Woodstock road. Allow residents to pass LTNs 

a business daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative This will deter customers to my business due to the extra charges incurred on top of expensive parking! 
It goes without saying that this scheme will be bad for the local economy. Workers who work in Oxford should not be subjected 
to a daily tariff in order to get to work. 

Improve the road network, and get the Botley road issue sorted ASAP. Don't punish commerce because of a poor road 
network. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative

The introduction of six temporary congestion charge locations in central Oxford will have a significantly negative impact on me 
and the people I represent. As a resident of central Oxford, this proposal would restrict my freedom of movement and make 
essential travel much more expensive and inconvenient. Many people who live, work, or have family and caring responsibilities 
within the affected zones will face increased costs and logistical challenges, especially those who rely on their cars due to 
mobility issues, irregular working hours, or lack of viable public transport alternatives.

The congestion charge risks disproportionately impacting lower-income residents, small businesses, and those who cannot 
easily switch to cycling, walking, or public transport. It could undermine the vibrancy of the city centre by deterring visitors, 
shoppers, and those accessing essential services. Furthermore, the sudden implementation of these charges, even on a 
temporary basis, could damage trust between the council and the community, particularly if residents feel they have not been 
adequately consulted or their concerns have not been heard.

I am fundamentally opposed to the principle of introducing congestion charges in Oxford, even temporarily. Such measures 
should only be considered if there are robust and accessible alternatives in place for all residents, which currently is not the 
case. Furthermore, the proposal seems rushed and may not fully consider the complex needs of local people, businesses, 
and vulnerable groups. Rather than penalising car users, I believe the council should focus first on improving public transport, 
encouraging voluntary behavioural change, and investing in infrastructure that makes alternative modes of travel genuinely 
accessible and attractive. Imposing charges without these foundational improvements is unfair and risks causing greater 
social and economic harm without delivering the intended environmental benefits.

A key issue causing congestion in central Oxford is the volume of school traffic, particularly related to Magdalen College 
School. Traffic levels are significantly reduced during school holidays, which demonstrates that school-related journeys are a 
primary source of congestion rather than general car use by residents or the wider public. Addressing school run traffic 
specifically—for example, by supporting dedicated school transport, carpooling schemes, or staggered start times—would be 
a more effective and targeted approach than a blanket congestion charge, which penalizes everyone regardless of their 
contribution to the problem.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Negative Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
Reducing congestion will help in multiple ways - safer streets for all users, better for the economy, reduced journey time for all 
road users, more reliable buses, etc. 

I'm concerned that the "sticks" here to reduce car use are not strong enough to produce the hoped-for benefits from the 
scheme. 

There is a clear risk that bus journey times (and all vehicle journey times) won't improve enough that people notice. The more 
exemptions and passes added the higher this risk becomes. In the policymaking process, I don't think this risk has been 
factored in strongly enough. 

The council should want to be in a position like New York where there's clear evidence that journey times have improved after 
the congestion charge goes in -- so I hope officers have a plan for what happens if the temporary congestion charge by itself 
doesn't reduce congestion sufficiently for people to meaningfully notice the benefit. Evidence suggests parking controls (e.g. 
reduce the number of parking spaces in the city centre -- e.g. make the city centre car free) works. 

Reduce the number of car parking spaces in the city centre by making the city centre car-free. Close all (council-controlled) 
city centre car parks asap. 

More generally, follow the peer-reviewed evidence: https://www.sciencedirect.com/science/article/pii/S2213624X22000281 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Yes
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative
This scheme will increase the traffic on the Oxford ring road, which will therefore become more congested.  The result will be 
much longer journeys in distance and time, and considerably increased pollution from the longer distances and the time in 
traffic jams.

I am in favour of ‘active travel’.  Despite being aged 81, I use my bicycle about once a week for journeys of a few miles, which 
are too far for me to walk comfortably.  However, there are many people, aged say over 75 and others, who CANNOT bicycle 
or scooter and CANNOT walk more than a few hundred yards.  These people need to use a car and any scheme to reduce 
congestion in the city must take into account their needs even though they do not have a blue badge.
I have not found any explanation of the difference between this scheme and the proposed traffic filters.  I therefore conclude 
that that this scheme is introducing traffic filters by subterfuge before the Botley Road rail bridge is re-opened.

More carrot and less stick.
Run a campaign in social media, advertising etc to persuade people of the advantages and joys using buses and active travel 
(walking, scooters and all sorts of bicycling).
Many car drivers never think of using a bus, so we need to give them some incentives.  Perhaps all city buses free on one day 
a month, or a £10,000 prize draw among all the city residents that have used a city bus five times in a month when they have 
not used a bus in the past 12 months.
More buses to and from the villages around Oxford and FREE Park & Ride for all residents of villages that do not have a 
regular bus service.
Offer free bicycle rental to any resident for their first few months.  Clamp down on DANGEROUS ‘driving’ of bicycles, 
motorised bicycles, electric bicycles and scooters.  This dangerous driving discourages others from taking up these modes of 
transport.  Make it very clear, by social media and advertising, when these modes of transport are allowed on pavements, up 
one-way streets, across red traffic lights etc.
Remove all the LTN bollards and bus gates.  Surveys have shown that these have increased traffic and congestion on the 
main roads and slowed the buses.  They have, in any case, been grossly discriminatory because they are only in East Oxford 
and not in North Oxford or Headington.
Extend the Zero Emission Zone (ZEZ) but only if there is no congestion charge and no traffic filters.  This would dramatically 
reduce traffic going into the city centre and so virtually eliminate pollution there.
Form a joint select committee of City and County Councillors to develop a policy that more people and businesses are happy 
with.  I have come up with the above ideas in just 24 hours so, with more brains and time, even better idea can be generated!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Negative
I live close to the Woodstock Road. Your own figures suggest that congestion on the Woodstock Road, which is already very 
bad at peak times, will get worse.

The proposal for six temporary congestion charge locations within Oxford and the follow on bus gates at the same locations is 
a half baked idea. What is really needed is a congestion charge zone covering the whole of Oxford within the ring road.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I live in St Clements and consequently the filter there will severely restrict and dominate our driving.
We have an EO parking permit and the St. Clements filter splits the EO parking area into 2 distinct areas accessed from 
Cowley/iffley Road or Morrell avenue . As we live on one (Alma Place) of the few streets accessible  directly from the Cowley 
Road due to the LTN restrictions we find it increasingly difficult to park due to increased fly parking, increased use by 
business permit holders, increased use (often all day) by disabled badge holders, increased use by EO visitor parking (due to 
the growing Air b'n'b accommodation and old visitor parking display tickets) If we can't find somewhere in the 3 roads off 
Cowley Road we will have to go to The Plain and try the Iffley Road as the alternative as access to St Clements Street 
accessed parking and Morrell Avenue accessed parking will mean using a pass, simply to park.
We expect more fly parking by residents entering Oxford via Cowley and Iffley Road to occur as vehicles park in our street to 
access St Clements facilities.
Coming from the M40 either North or South means a long diversion either via the Cowley Road and having to deal with 
congestion in the Cowley Centre, or via The Iffley Road adding to the congestion at The Plain.
Our access to Summertown will only be via a very circuitous route to the reing road and around. Direct bus services are 
sparse and not a viable alternative if you have to change in the city centre or go via the railway station.
This generic approach to all residents of Oxford does not take into account those who live centrally who are being forced to 
radial routes on the ring road by long, polluting routes that increase the traffic on those.
The EO parking zone has been made into 3 LTN areas, St Clements, St Mary's and Divinity Road. As planned for the Central 
Area, those who live in the St. Clements area of the EO parking should be able to pass through the St. Clements filter without 
charge, or at least have a greater number of passes (at least 150 - 3 times a week isn't excessive) so that traffic can flow 
more efficiently and we have better access to our (paid for) parking zone. Also, why can't local residents having 'free' access 
between 10-3 when commuters are not around - i already use this window because of the congestion anyway and it would help 
to spread the load.

I don't think that the Central Area should have unlimited access through all the filters, only through the 2 in that area. Why 
should they (particularly businesses) have greater access than residents who live alongside the St. Clements filter who are 
forced either to turn left or right. The central area permit holders can similarly leave by radial routes. in this technological age it 
should be possible for ANPR to facilitate this.
I am concerned that the increase in traffic on the ring road that this scheme causes might increase the number of commercial 
vehicl;e and HGV's to travel through the City (and particularly The Plai Roundabout) because the Sat Nav indicates it will be 
quicker. These are usuually more polluting vehicles. I hope that some monitoring of types of vehicles before and during the 
charging period takes place to better inform the 'Bus Gate' policy.
Has a 7.5 tonne weight limit (except buses) been thought of for Longwall Street to avoid heavy vehicles using it as a 
thoroughfare?
Between Marston Road/the bottom of Headingto Hill and St. Clements the greatest problem is the short stretch of the London 
Road where buses are slowed because cars queue across the road. the traffic filter/congestion will increase traffic going up 
Morrell Avenue (avoiding the filter) and that is the lane the buses use. Investment in an extra feed-off lane to Morell Avenue 
9cuurently designated a Quietway) would allow taxis and buses to have the current inside lane as a dedicated bus lane and the 
outside lane for St.Clements  traffic which would greatly increase bus regularity. The congeestion charge can be used to fund 
this.
I think you will see an upsurge in local residents changing to the big 4X4  Hilux type pickup trucks, vans or a second car to 
mitigate/avoid the congestion charge and filters which defeats the councils aim- I hope this too is monitored and some thought 
given to it too. I've considered both a van and a second car to .
Sadly, I think the congestion charge will go ahead without any changes from this consultation.

Buses need to be more frequent and link around the City tather than always through it. Buses down the Cowley Road and iffley 
Roads to Summertown via Marston Road for instance. Currently they are via the railway station or change and walk through 
Town. The Marston Road needs to be used more by buses.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative Will have to travel further around the ring road and thus use up more fossil fuels Leave out the Marston Ferry Road it is not so central

an Oxford resident less than weekly Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very negative
I am aged 89 and have no car of my own. I am a blue badge holder. I rely on visits from my family, who both live outside of the 
city centre zone to carry out everyday things like shopping, GP and hospital appointments. I would only be able to go on less 
than one trip per week  free with one of my family that is not right! 

The evidence I have seen and experienced for myself of the already operational LTN’s in Oxford is not positive for moving 
around the city and to create even more and with charges as well, is not a forward thinking change. The recent huge 
investment in the westgate shopping centre , and  for other city retail outlets would surely be impacted, in the same way as we 
see the Botley rd shops have been affected by poor accessibility.

Smart one way systems.
Make the system  work for and with drivers, not punish them.
Boosting bus services so drivers might choose this mode of transport.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all Yes
Make buses cheaper for all, Make buses cheaper for young 
people

Very negative
Restriction means it is harder for anyone to get around, get work people, trades, shopping etc. it discriminates against poor 
people who do not live centrally. It discriminates against people who can’t cycle or use the shoddy public transport already in 
place

I expect the council will bring this in anyway. Like the ltns. Buses much cheaper. Prices are ridiculous for average/low paid people

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative

I have built my life around an early morning commute from Marston to the Hinksey Hill roundabout, passing through St. 
Clements at around 7am. There is very light traffic at the Plain at this time, but taking the ring round north or south has much 
more traffic and takes twice as long already. Also, I need often to move musical equipment around Oxford in my car for quite 
short journeys, which would be doubled or tripled in time and fuel and cost and CO2 output if I have to avoid the filters. The 
equipment is too bulky to be moved by bus.

Residents in Marston are being particularly punished by the proposed scheme with 3 unavoidable filters blocking us from 
accessing central Oxford. Residents of North and South Oxford will have none. How is this fair. If this goes through, I consider 
this a form of post code discrimination and will consider taking it to a tribunal.

I am a cyclist and a driver, but am being forced to use my car for safety with the un-documented increase in electric motor-
bikes making cycle lanes and pavements much more dangerous. If you want to encourage real cyclists to use the new 
systems, get rid of the scooters and illegal e-bikes and scooters.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent, Extend hours of 
operation for buses, Add public cycle parking

No impact
I live in Thame and mainly use the bus to get to Oxford every week to support family. If we drive it is to Summer town which I 
think is outside the congestion charge area. 

an Oxford resident daily I don't Negative Negative About right No
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Negative
Will have a negative effect on those working at the Oxford Hospitals and will make it even more difficult to recruit staff, many 
of whom live outside Oxford.

Because of the effects on those going to the Oxford Hospitals (with Marston Ferry Road charges) there is likely to be gridlock 
on the bypass.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative I don't want any congestion charge at all. Remove these schemes completely. Remove all LTN

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Very negative There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

Part of your objective is to improve pollution.  It is an ill-judged proposal that ONLY CARS are charged when many people are 
now driving electric or hybrid vehicles thus creating and contributing to a reduction in pollution.  But the many builders vans, 
lorries and coaches which pass into Oxford will be exempt.   They do not have electric vehicles as a rule. AND we see many 
contractors in a one vehicle, one driver arrangement thus a volume issue exists.  Just depressing how this proposal has been 
reached.  

Please don’t do this.  I lived in London when the Congestion Charge was first rolled out.  The scale of London warranted such 
action and on the whole it worked.  It also worked successfully for residents who moved about across a lot of area (as we did) 
by stopping the charge at 1800.  If OCC go through with this I do think a carrot might be offered would by to charging for week 
days when it is busy, ie 0700-1800 Monday to Friday, keeping weekends and public holidays free of charge.  And, on 
weekends use the revenue raised to offer cheaper parking at Park and Ride to encourage day trippers to use that facility. 

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative The areas proposed have already had LTNs imposed on them. It seems like your punishing locals for others commuting in
Open up some of the LTNs or atleast allow locals to be able to pass through the LTN. You pay for a permit and can only use 
half the road!

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Neutral Very little impact - I drive into the city under 25 times a year so will have enough permits.
I am concerned that there will be a reduction in tourism which will impact the hospitality and retail sectors - both are currently 
struggling.

Schemes to use trains (plus more of them)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative
This  scheme should not go ahead. The consultation does not address the fundamental question ‘do you support the idea of a 
congestion zone’. 

I don’t agree that there should be a congestion zone. We should wait until the roadworks in Botley Road have finished. We 
don’t need extra complexity.  This consultation has not addressed whether people support the idea of a congestion zone or 
not.  Asking whether a charge should be £5 or more or less presupposes that the scheme will go ahead.  I think that this is part 
of a wider democratic deficit in our city and country, where officials do not listen. 

We need a bus service from the Botley Road area to Summertown and the JR. we need to fix Botley Road before doing 
anything else.  You also need to stop cars being allowed to park in the Westgate. Council policy has created a problem of 
more traffic. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
This won’t solve the problem. It will create inequalities and gives access to the city to people who can afford it. The bus 
network is currently very inefficient, and it is far from having London style of system or efficiency (e.g. pricing, day passes, 
transferability between bus operators etc). 

See above on bus services.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs, Frequent hospital patients, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Should not be charged it’s money making scheme Very negative
It’s against the will of local people and it’s unfair with local residents this council is very bad not listening to business even 
though they take business rates but business are closed down because of this 

It’s should be removed and removed all ltns and all these bus gates In this way Oxford is more population and more congestion and queues and bad impact 

a business daily
I commute to the central permit area 
by car

Neutral Very negative Too low Not sure
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent, Extend hours of operation for 
buses

Very positive

The congestion we face across Oxford is at critical levels and only a bold solution will provide relief from this - On average a 
number of our services run 18% slower than in 2022. Comparing bus service 14 - the average MPH is almost 20% slower in 
2025. This makes the business case for future investment for Oxfordshire a significant challenge. At the current rate our 
services are failing to meet the Traffic Commissioners Guidelines (of 95% on time). This impact makes bus a much less 
attractive option than it should be - which goes directly against the principles of our Enhanced Partnership desires to improve 
and grow bus patronage across the county and in the city. We believe a congestion charge is a suitable temporary action that 
can be implemented while we wait for Botley Road to re-open and implement the Traffic Filter trial. This also allows us to utilise 
the 55 EVs we implemented through the ZEBRA 2 work which assumed the 10% saving commitment within the EP would be 
realised by December 2025. We are therefore concerned by references within the consultation to extensive free passes 
allowing those who travel from outside the charge area to come into work on a regular basis won't be eligible for a charge - we 
feel this could impede on the effectiveness of reducing congestion at peak times.

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

No impact Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I work in a business in Oxford and commute in from Buckinghamshire. I have worked for this business for 11 years, and I love 
my job. I feel the charges proposed are unfair, as people who have money won’t care and will pay regardless and it won’t deter 
them from using their vehicles and this will impact and affect normal working people more. It is also extremely hard for small 
businesses to keep up with rising business costs from employment costs to everyday essentials increasing from suppliers. 
The last thing businesses need is staff who work hard and contribute to the local area and by in large the economy leaving 
because they can get jobs closer to home and not have to pay that fee.

As above

Yes - I feel strongly that the council should be looking at charging vehicles who drive around in high emission vehicles - the 
amount of cars that I see driving around Oxford that are not small low emission cars, they are huge excessive diesel guzzling 
4 liter vehicles, some of which make short journeys and clog up the roads, particularly around north Oxford where these type 
of vehicle owners are making short journeys to drop their children off at school, is totally unnecessary 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
The current volume of traffic in central Oxford is so high that it is unfair for bus users / cyclists who make the eco choice to not 
drive into the city centre. 

May I also suggest the income generated by the £5 to be spent on improving cyclist lanes. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

This proposal will mean that I will no longer be able to travel freely through the city of which I am a resident for over two-thirds 
of each year. No other congestion charge in the UK limits residents' freedom of movement by their chosen mode of transport. 
This will limit the places I go to in the city and will lead to my having to pay to visit the JR or Churchill hospitals if I need to get 
there in a hurry which as a current cancer survivor is always possible.  

This is not a congestion charge, it is a road toll. Residents of Oxford should be allowed to drive free of charge through their 
own city for 365 or 366 days each year. Putting in these charging points will cut people in the city off from each other which will 
be detrimental to the wider community of the city. These charges will not reduce congestion, as that is caused mostly by the 
hospitals and schools, they will simply push traffic on to the ring road increasing the congestion on the fringes of the city and 
leading to greater pollution for the the poorer parts of Oxford. This will make the A34 an even more dangerous road.

Get rid of, or reduce, the LTNs which will solve the congestion problems in St Clements and on the Iffley and Cowley Roads.
Make Park & Ride parking free, and the park & ride buses free for people with evidence of having parked there.
Change the Woodstock Road traffic lanes back to how they were.
Allow school buses to pick and put down at all park & ride car parks.
Create a large car park for hospital workers with free shuttle buses to all the hospitals. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

Concessionary Bus Passes should include travel on local 
train services, as they do in the West Midlands County 
Council (Birmingham etc).

Very negative
Weekly visits to my aging Father in Oxford will have to be reduced or at least having to change my route, taking me a long way 
round to get to him.

"Temporary" congestion charges will only divert cars away from those areas and therefore produce further traffic congestion 
elsewhere.
The idea should be to keep the traffic flowing smoothly and NOT keep blocking it up.

Look at changing the many One way or No-entry roads that Oxford City now have. This should take traffic away from hot-
spots.
The idea should be to keep the traffic flowing smoothly and NOT keep blocking it up.
A large car park, preferably at least two stories high, should be built on the northern side of the Northern Bypass between 
Woodeaton Lane and Barton Park. A free bus can then be used to transfer members of the public through to the JR Hospital 
via the cut through on Northway Estate.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all No Other
This charge should not be introduced. Tax payer money 
should be used to improve roads and cycle paths

Very negative
The proposed charges are unjustified and discriminatory of certain post-codes. Some of us live, have jobs, and engage in 
sporting and musical activities in Oxford, but do not cycle for health-related reasons. Bus routes and timetables are not 
convenient and would never be good enough for people with tight work/life schedules

Counting passes is just limiting and stressful, overall detrimental for our mental health and quality of life. These charges are 
really another "tax" for drivers for not good reason

The current restrictions are having a negative impact for the business in Oxford. Things were not bad the way they were 
before the roads were blocked in the Cowley area. Speed reducing restrictions are enough to make the streets safe for 
cycling and walking. Your "solution" on Headley Way has not only made the road ugly and depressing, but also has made the 
sidewalks unsafe for walkers, having to share them with cyclists. I have a feeling that every change the OCC introduces is to 
fill the pockets of certain people in detriment of the lives of those who live and work in Oxford

an Oxford resident weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for young people, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
Oxford is not London. Our bus services are poor unreliable and not frequent. Above all expensive to travel. Cars are helpful 
for most people to travel especially outside the coty

This should not happen . Most residents don't want this Bus fares should be cheaper and a day pass should allow you travel the whole county

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent, Add public cycle 
parking

Very negative

We live in Summertown and commute to work in Headington, then often drive on for work around the country.  Paying the £5 
charge for every journey after the first 100 is going to be expensive.  I am also concerned about the impact of pollution and 
increased traffic on the Banbury Road as it will become a rat run.  This has happen end to roads in London which are not 
filtered/ part of congestion zone and is not good for local resodents.  It will also increase the cost of church attendance in 
Sunday . 

With a family of 6, public transport is both too expensive and  it practical on a Sunday morning and paying the £5 in addition to 
parking costs will mean £10 to go to church On every Sunday.  

Yes, reducing traffic is a great idea but not to the detriment of the health (pollution) of and living costs of local residents.  
Please find another way that works for all involved. 

Could you incentivise and educate rather than penalise so those who are able to take public transport or cycle/ walk are more 
likely to do so but those who can’t or for whom it’s not practical are not disadvantaged?
Have you asked those who drive why they do so?  You could then run a targeted campaign on the benefits for the environment 
and for health and work out how to make progress taking hearts and minds with you.
How about incentivising employers so they can encourage their employees to travel sustainably to work?  
For families, the buses need to be more reliable and cheaper so it’s a clear advantage to use them.

an Oxford resident weekly Unpaid carers
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Make bus services more frequent, Extend 
hours of operation for buses

Very negative We childcare grandchildren weekly and regularly and congestion charge would be. Portly for us IMPROVE bus service and make it cheaper. Oxford Buses are more expensive than London Improve public transport and make it free travel in Central Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Positive There should be no charges at all No Other
Re-ínstate school buses. Make park & ride free. Improve bus 
services 

Very negative

We live in Old Marston and will be very affected by the proposed bus gate on Marston Ferry Rd.  Up to now, the traffic has 
always been manageable and we rarely find queues.  To be forced to drive along the by-pass to access Summertown, where 
we do most of our shopping, is absurd.  The traffic build up will be unwieldy;  time, patience and petrol will be unnecessarily 
wasted.  
People dropping children at school will find their journey has doubled and whichever parent is responsible will find their jobs are 
affected because of lateness and pressure.  
Buses are not frequent enough and it requires too many changes to access all parts of the city. 
The £5 charge will be discriminatory for those on low incomes, the disabled, parents and the elderly, encouraging a more 
divided city. 

It would be good to offer more carrots and fewer sticks!  Many people in Oxford feel brow beaten by road closures and the 
proposed charge. More listening and less (as it is often) perceived determination to force measures through regardless.

More school buses. Make P&R free. The investment would make long term sense.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive REDACTED REDACTED REDACTED

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Negative It will hammer the shops as those outside Oxford will avoid the city - it is like putting up a CLOSED sign in a shop Not nearly enough focus on cyclists and the DIRE lack of cycle space on the main arteries into the city Make Park and Ride free 

a parish, town, district or county 
councillor

weekly I don't Negative Positive There should be no charges at all Yes Make buses cheaper for all, Add new bus routes Negative
It discourages the less well off from visiting Oxford as they will not want to pay the £5 on top of parking. 
Bus services are horrible for someone wanting a trip.
People will end up going to Aylesbury.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Negative

Main concern for me is equity and ethos of the system.  I'm not convinced that the whole system benefits the lower income 
population group and feels very much like, keeping the city just for those who live within it, and like to drive their cars around it, 
meanwhile those of us living outside are left with paying 'to get in', a poor transport structure, not feeling safe to travel to and 
from bus stops, having to use more time to travel on public transport than those using their own cars, astronomical train fares, 
excluding the normal person from using it.  The very fact that most of the income is going on just running the system seems 
ridiculous.  There are so many loop holes for those living say in north oxford, just buy a van and then you can go where you 
like and continue to take children to private schools under 3 miles away etc.  I'd like more evidence that lower income people in 
the city are being considered.  Ideally free bus passes to those not able to buy a car/or obtain permits might be a start.  As far 
as i can see it higher income folk living in salubrious districts are not penalised by this project nor encouraged to take the bus.  

Please convince me that these projects are being fair to those on lower income, to women wanting to travel around the city 
safely, to those with disabilities who don't necessarily qualify for a blue badge, nor have a blue badge to use them in, that we're  
 not dipping our toe in totalitarianism here.  In London the transport system is overall much more slick with its tube system.  We 
don't have that in Oxford so somehow we need to be able to show residents that they aren't going to be crammed into a public 
bus with 100s of visiting international students here to learn English, but that there are plenty of bus spaces where folk can 
travel in comfort.  It's actually cheaper & more comfortable to bring a car into the city and pay premium parking.  Having lived in 
Oxford >30 years, and in the main been a cyclist but relying on my car for safety and convenience otherwise - recent years I 
feel increasingly less welcome in the city and I think this is a sad conclusion after so many years of living here.  In terms of the 
info. and comms around this project i'd like to be convinced otherwise, in terms of welcome, equity and fairness. 

My main form of transport is e-bike to John Radcliffe hospital from Kidlington, it's very much an 'ablist' transport option and so I 
probably won't be able to sustain it for many years to come - it would be vastly helped if the council would prioritise cycle 
routes, keeping them clear of rubble, not always shared with pedestrians, cycleways on the A40 bypass lit up so can be used 
in winter.  There is so much more that could be done to encourage particularly female cyclists to take to the paths.  Winter is 
particularly difficult and it adds a lot of time to my commute journey just having to get a bus to JR/wait for a bus.  Headley way 
is a shocking bottleneck because there are no express bus route from JR to Oxford parkway that miss out headley way and 
summertown.  Auditing how much time lower income groups/workers particularly from the hospital have to spend at waiting a 
bus stops in winter weather is an awful statistic, whilst those privileged to be in their own car can get home in less than half the 
time, and are more often than not paid at least twice as much as the lower incomes.  This disparity is what i'd like to see more 
assurance on.  Am not even speaking for the 'disabled' at this point, and those who are unable to take to a bike - and i'm sure 
their comments /experience would be even more insightful.  I'd love to see a fast tram system from oxford parkway to city 
centre and to JR, a proactive programme of gritting cycle paths, removing herbage, as a routine, safe wayfaring that doesn't 
require dangerous negotation of roads with disappearing cycle paths, pot holes, and squeeze point cycle paths.  we wouldn't 
expect car drivers to be dodging vegetation on roads, or getting out of their car to push it because it's difficult to proceed on a 
path.  More cycle parking - particularly in the city centre, i have in recent months, literally just ridden through the city because i 
can't find anywhere suitable to park my bike, also having cargo bike stations, separate to other bikes.  More bike stands at bus 
stops and outside shops will also help.  fixmystreet platform i have found very useful and generally responsive.  
Am still concerned about feedback i put in about pedestrians/cyclists cross the A40 bypass near mill lane, with traffic going 
along at 70  mph, and no signs suggesting pedestrians may be crossing.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative Too low No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

Oxford City Council's own study indicates that the scheme will significantly increase traffic volumes on other residential roads 
eg Woodstock Road, thus slowing bus routes, worsening air quality for residents there etc - the very issues that the schme is 
supposed to ameliorate. It is particularly bizarre to favour Marston Ferry Rd, much of which is uninhabited compared to 
Woodstock and Banbury Rd which are densely lined with residences from end to end 

If there is a serious will to reduce traffic volumes, improve air quality etc then a full congestion charge for the whole of the city 
inside the ring road should be implemented, with suitable exemption for residents to come and go from their properties. Merely 
imposing a charge on six arbitrary roads just shifts the problem from one road to another.
The exemptions proposed are also unsatisfactory. While some relief for commercial vehicles is obviously needed, the 
proposals do nothing to encourage builders, electricians, etc to share vehicles within the city, so typically every operative 
arrives in his own van when they could often easily all travel in one. 
Also to exempt all non-car vehicles, regardless of use is illogical and may even encourage car drivers to acquire a spare van 
for driving round Oxford!

Full congestion charge - see 12
Improve ring roads to reduce incentives to take short cuts through the city

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
Oxford Council study indicates that the scheme will have a significant impact on the volume of traffic using other routes for 
example the Woodstock Road (17% increase in traffic and negative impact on AQ) and other residential areas.

 I would prefer a general congestion charge as in London. This would deter traffic in central Oxford as a whole rather than just 
channeling traffic into certain roads. Whilst traders often do need vehicular access there is scope for limiting this. For 
example when an electrician comes he doesn't need his assistant to arrive in a separate vehicle. Improving the ring road 
would also help by increasing traffic flow for example by proper study of circulation at roundabouts. Better ring roads reduce 
the desire to take short cuts across the city.

The policies make private motorists feel like criminals. There are occasions when the use of a car is highly desirable.  Buses 
are often not practicable. Not everyone can cycle. Often there is heavy luggage. The elderly struggle to walk long distances. 
There should be at least someone who has the job of considering their position.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Under no circumstance is this a democratic decision 
proposed by an undemocratic Country Council 

Very negative
More congestion on the ring road and as I live adjacent to the road fumes and noise levels have increased substantially since 
these draconian measures have been in place. I am concerned about the health risks to my family and myself 

Completely unnecessary putting local businesses in peril especially in the Cowley area Remove ALL unnecessary LTN’s 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
I commute into Oxford by bicycle. I hope that by introducing this scheme congestion will be reduced which will make it safer for 
me to cycle.

1. I think that giving Oxford residents a 100 passes per year is way too many. 10 would be more than sufficient.
2. I don't agree with giving people who commute into Oxford for work by car free passes. Instead, I recommend that the Park & 
Ride is made free for them.
3. The cameras should be located so that people who visit Westgate also incur the charge.
4. All parts of Oxford should have a bus route that goes all the way to the station.
5. How will the proposal ensure that those who get a commercial permit can't also use it for social/leisure reasons?

1. Require school pickup/drop-off to be exclusively by active or public transport for all schools, including private schools. 
2. Ban coach parking at the Plain and on St Giles. Provide fully segregated cycle lanes on all main roads into town (Abingdon, 
Botley, Woodstock, Banbury, Marston, Headington, Cowley and Iffley).
3. Reduce on-street parking — so that parking is only permitted on a single side of each street.
4. Provide more cycle parking in convenient locations. 
5. Remove the free 30-minute parking on Banbury Road in Summertown.
6. Implement a blanket 20mph limit on all roads within the ringroad, enforced by average speed cameras. 
7. Priority signals for cycles at all traffic lights.
8. Yellow crosshatching at all junctions, enforced by cameras. 
9. Remodel The Plain to segregate cyclists from vehicles. Consider ban on vehicular traffic around The Plain.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive

Nothing wrong with a congestion charge but the bus fair raising was stupid. It'll cost my family with a newborn and a toddler £12 
return to go from Kennington to Oxford, this is ridiculous and means id obviously drive as it's more convenient and cheaperm I 
would cycle but you can't with a baby, so there no other option. Also from Kennington the bus doesn't go to the station, also 
stupid. 

Yes, but make the bus cheaper than driving, otherwise there's no incentive to get the bus which is just less convenient. Charge 
me way more for the car, or a lot less for the bus. Make the cycle lanes better, the bollards make it very difficult with a trolley 
with a dog and toddler in and all the turns make it very slow. Learn from the Netherlands, they do cycle infrastructure much 
better. Maybe make the Abingdon road a one way to improve bus traffic and cycling. 

One way abbinddon road, make people use the ring road. Significantly cheaper buses, make the bus from Kennington go to 
the station. Make cycling better, maybe ask someone who has risen a bike what the best route would be. Think about new 
parents, they can't cycle and have the choice of a bus or driving, they paying nursery fees and a mortgage, they're not going to 
pay £12 for a return bus, so this leads to social isolation at a more vulnerable time. Bus should be significantly cheaper if you 
want people to be used to using it over driving. If it's £6 for parking for 12 for a bus I'm going to drive aren't I. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative Not legal from the Liberal Democrat’s 

an Oxford resident daily Driving instructors
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Very negative Charge should be apply only for the people from outside oxford 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative Too low Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very positive
There is too much traffic in Oxford. It causes unnecessary delays. Many people, including in my family, cannot drive a car and 
so must use a bus or other means of transport. This means they are often delayed which makes getting to work and caring for 
children difficult. This would be improved by a reduction in car traffic.

Exemptions should be per person, not per car. For example, give each person 50 free day passes, rather than each car 100 
passes, as the current scheme encourages having more cars per household and discourages car sharing. It is also unfair on 
people who cannot afford to buy a car but may rely on lifts from friends or family.

Implement 20mph speed limits on roads like Hollow Way and the Slade. Since the congestion charge would reduce car traffic 
there is no longer an excuse to hold these schemes back on the basis of bus speeds.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No
Make buses cheaper for young people, Make bus services 
more frequent, Add public cycle parking

Negative I cycle in almost daily and don’t see the need for this bossy piece of regulation. We have far too much regulation already.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive
As an Oxford resident, I cycle most of the time, use a VOI scooter or take a bus.  Congestion is shocking, but I feel that the 
easiest way to ease it would be to make P&R sevices free.

More dedicated cycle paths - it's a shame that the Oxpens River Bridge has been delayed for so long.  Also a shame that the 
Woodstock active travel scheme was watered down

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative All the traffic will just move to the already highly congested ring road. 
We already have the LTNs, why the need for a charge when many of us have switched to EVs. Oxford will soon be a no-go 
area. 

As home of the mini it is ironic that Oxford is so anti car. 

an Oxford resident daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

There is no guarantee that I will get a carer’s permit as I am a private carer. I visit at least 4 clients on the 4 days a week in 
which I work, who all live in different parts of Oxford. Traffic is very easy when Private schools are on holiday. This scheme is 
not a solution. Why not ask private schools to partner up and provide buses for schoolchildren during term time? I will need to 
charge my clients if I have to pay the charge and don’t get permits for all the journeys I make. 
It is partly the Council’s responsibility that the station is still not finished, as there was no come back on the lengthening of the 
time period of construction work by British Rail. 

see above.
Go into partnership with private schools to provide buses for schoolchildren to and from school during term time. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

No impact Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I am unlikely to travel into Oxford for shopping or other entertainment. I will seek these activities elsewhere. I will no longer 
seek future employment in Oxford. I will advise family and friends not to visit Oxford for tourism purposes as well.

Over the years Oxford has made it more and more difficult for people visiting the city. I have previously worked in Oxford for a 
number of but feel that I will no longer want to work there in the future. The poor traffic management has made the city 
unattractive to people wanting to visit. I am originally from out of the area and have had family who have come to visit. They 
have been disgusted by the state of the traffic management and the costing of the parking compared to other cities around the 
UK.
Please for the sake of the future of the city do not impose this unnecessary charge.

Better and more park and ride systems and better public transport to and from surrounding towns and villages. Consider a 
park and ride from the east of the city near to Blackbird Leys.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right No Make Park & Ride parking cheaper Very positive Reduce traffic, make bus journeys quicker and more efficient, make P&R more attractive 😁 No Make Park and Ride cheaper for greater Oxford residents - perhaps with season or multiple ride tickets 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Make more car parks Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Make buses cheaper for all Very negative
Question 9 is a loaded question.  If don't agree with charges at all there is no money to distribute. But as always you'll present 

 it as an example of when asked people agreed that the charges were good and should be spent on..,,. 

Yes I do. Why didn't the LibDems put this in their manifesto ahead of the local elections? Why did council officers allow their 
"favoured" party to hide this from us - citing election rules after the event. Why are a load of people who live in the 
country/count dictating this to us. And finally who is allowing Andrew Gant to ride roughshod over us city dwellers - he's said on 
TV that if if hears comments in favour he'll ignore those against. 

Stop worshipping Cyclox which you fund through grants. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative

NOBODY drives into Oxford unless there is no practical alternative, ie public transport has let us down or is not providing a 
sufficient A-B service at a particular time, particularly for teenage girls. This is because the traffic is horrendous because of 
the effects of the LTNs; now you want to penalise us even more with a congestion charge. Basically  you would rather we 
move somewhere else and take our income and our council tax and our spending power with us? That will happen. 

I ask you to think again. Do not ignore the volume of protest about the LTNs and this, in pursuit of your no-car ideology. These 
things should be done gradually, not forced in when the people and the infrastructure are not ready; all you do is foster 
resentment. 

Remove the LTNs. They have slowed down the buses; nobody will opt for public transport when it's worse than ever before. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I don't Negative Negative There should be no charges at all Not sure Other

There should be no charge, but if there is put this towards 
dismantling the Low Traffic Neighbourhood barriers and 
scrapping this to reduce journey times and lengths and hence 
reduce congestion (both environmental congestion and traffic 
on the main roads)

Very negative
Residents should not be punished and fined for the delays to Botley Road reopening - the railway bridge fiasco is clearly not 
the fault of the Oxford residents whom you now propose to extort money out of as a result.

The congestion charge should not be implemented, nor the traffic filters.

Re-open the smaller streets to cars by abolishing the LTN - that way not all cars are forced onto the main roads, people's 
journey times are distances are reduced and the overall level of pollution is reduced. Please, be kind on the environment. The 
bus service as it stands is too unreliable, and it is a shame this was not improved when the LTNs were forced through (despite 
promises). Moving cars off the main roads by abolishing the LTNs would allow faster bus journeys.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative

I’m a landlord with property in central oxford. So servicing this appartient would cost to visit ad service . I take ids to school into 
central oxford Phil and jim from headington am and pm  lot more cost. I visit a central allotment by Osney another charge there 
if I have to visit it with heavy mowers, bags of soil not suitable by bus or cycling. If I had to do 3 visits for different reasons in o 
be day it will cost £15 that’s not counting visiting Summertown for shopping. 

Oxford council  is not listening to local residents who don’t want it I haven’t met anyone who wants this appart from oxford uni. 
and some oxford councillors. It will destroy trade and remove oxford residents freedom to use their own town. My GP is in the 
centre of Oxford now I would have to pay £5 to visit them when I am ill and need a consultation. 

All over Oxford there are memorials to cycling deaths  like at st clements caused there by a bus. Tourism busses that crowd 
St Giles should have to stay out of town and their tours use buses to get in. Smaller buses would do less damage to roads 
biggest buses do more damage to roads causing potholes making cycling more dangerous. A local frequent Cheap train 
service from parkway to central oxford RW station could bring in people to central oxford fast reduce traffic for tourists etc

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure Extend hours of operation for buses Very negative

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
There is no need for this if public transport and park and ride are made easier and cheaper. This will never be temporary and 
if it is as a result of the  network Rail debacle then they should be penalised not the residents of Oxford. 

I drive an electric car so where is the recognition of that? If this is about pollution then be honest and acknowledge the electric 
car community, if it’s about congestion then hit network rail for massive compensation and make all park and ride facilities 
free. This is a terrible proposal that will effect small businesses and retail businesses very badly and will further kill the city 
centre!

As outlined above free park and ride and park and ride busses, compensation from Network Rail and save local businesses!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very negative
I commute to London for work and have to park in the car park, which is in the congestion zone. Commuting is already 
expensive and this just adds to the cost of already extortionate commuting. I am unable to use the bus from where I live as the 
bus route does not get me from home to rail station, it takes too long and I no longer trust you to implement better bus routes. 

Living in Oxford is fast becoming unsustainable. We can’t all get on bikes and buses as bus infrastructure is just not good 
enough. Eg it takes 1 hour to get by bus from Wolvercote to Headington and only 15 min by car.  Commute to London is 
already long and adding a 45min bus journey is just too much. 

Bus routes are antiquated and really only
Connect to the centre. If you go anywhere else, it does not work. 

a parish, town, district or county 
councillor

daily Taxis and private hire vehicles
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

The real answer to combat the congestion is to remove the Ltns. Council implemented the Ltns when majority opposed it which 
created the congestion and now the people been penalised to pay when everyone is struggling for end meet. This is another 
tax on the motorists. It's a class war between rich and the working class and council have chosen all the bus filters & 
congestion charge in the east side of the city no restrictions in the affulnet north Oxford. According to county council own 
traffic count the other towns such as Abingdon, Bicester, Thame and Eynsham have more cars then Oxford so why Oxford 
first? Banbury road and Woodstock road have more cars coming in compared to the purpose bus filter locations.
County council ignored the views of bus company who on the record previously blamed the congestion and busses getting late 
because of the unwanted Ltns. Council instead of removing the Ltns they are going for this unwanted scheme again.
Bus companies also changed their stance as council offers them the revenue generated by congestion charges to make 
parking n ride cheaper of fund bus services. 
This scheme will have determental effect at the residents of Oxford and in coming years key workers such as Doctors, 
Nurses , Teachers and trades people will turn their back on Oxford and local people will suffet.

Please don't implement this scheme 

Oxford have three live railway lines . Built little platforms north Oxford, south Oxford by Redbridge park and ride and Cowley 
branch line. Invest in the infrastructure. Make buses free for all and run two carriages from the above locations and people will 
not drive into Oxford. Create seggragated Metal barrier cycle lines for safe cycling where possible especially Banbury road, 
Woodstock road and some part of Cowley where roads are wide. Council make noises with slogans I'm reality don't invest. 
Oxford have car history so council is saying but our cars but don't drive in our city with no alternatives 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too high Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

Most traffic in Oxford is to and from the Headington Hospitals due to the 4646 car parking spaces provided.  MOST 
employment and economic activity is in Headington, so placing a ring of steel around the city, which already is difficult to park 
in, only forces residents to not be able to go around the city at times when there is no congestion, or alternatively be forced off 
the road the help commuters to the hospitals have an easier drive to work. 

Shut the Headington Hospital parking at 4646 spaces this is explained here:

https://headingtonheritage.wordpress.com/current-issues/hospitals-kill-and-cure/

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make roads like the ring road bigger and take out the LTNs to 
stop the ridiculous traffic there is everywhere

Very negative Its unnecessary and the roads in oxford and surrounding are just not fit for purpose. Just dont do them! Take out the LTNs make the roads better

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
There should be no charge we pay enough in council and road 
tax to cover all the above! 

Very negative
I am a resident and also a business owner in one of the areas you wish to charge and I already have concerns from my 
clients who have questioned how it will impact them coming to my business and they are already looking for alternatives! It will 
put me out of business! 

Lower bus fares! Bring back return tickets
 More bus routes stop cancelling them! 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
All this tinkering with routes and charges will do nothing to improve life for residents. Forcing traffic to the ring road will cause 
more congestion there than before. Get a grip on the buses, improve frequency on some routes -- and have a care for 
traders.

Since these are the proposed bus gates of the former scheme, it smells like the Traffic Filters scheme by another name.  And 
it does nothing to reduce the heavy lorries coming down the Banbury Road from the north.

Yes. Promote the Park&Rides with much more publicity!

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

Proposal is penalising Oxfordshire residents for the shutting of Botley Road. This scheme would push all traffic to the ring 
road causing major traffic problems and forcing key workers to source work at alternative hospitals (outside Oxfordshire). 

The information has not outlined a contingency plan for one there is an accident on the ring road or breakdown.

You haven’t explored other options first e.g. the enforcement of yellow boxes to avoid the build up of traffic  the enforcement of yellow boxes to avoid the build up of traffic (particularly leaving the hospital and St Clements)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No Make bus services more frequent Negative
Recently bus services have become less frequent in our area. Crossing from Headington to Summertown is essential for 
visits to our GP and for some of the shops we want to visit. 

A lot of taxpayer moner will be spent on number recognition systems. There is no proof that it will make traffic better. It is a 
form of tax on those less able to stand and wait for buses

Adopt a sensible way for passengers to pay on the bus, styleoyster card. So often payment using the telephone does not work 
properly, wasting time.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes Make Park & Ride parking cheaper Very negative

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
Apart from being a way of increasing the cost and complexity of anyone living in the area as well as visitors, motorists will drive 
many more miles to avoid the charges and being accidently caught by this unjust charge.  It will also increase the congestion 
around the ring road.  I will also avoid doing business with any company within the charging area.    

The plans will discriminate against the elderly and infirmed in several ways.  Although you might be able to improve the air 
quality in the city centre the with extra car miles caused by your policy the amount of pollution might increase.  Why with the 
goverment policy to replace ICE cars with electric ones (which will reduce the pollution in Oxford) are you wasting money on 
these traffic gates at a cost to the Oxfordshire residents?

If you improve the roads away from Oxford so vehicles can bypass the Oxford traffic blockage nightmare - i.e. so vehicles can 
avoid the Oxford ring road, the A34 and A40.  You should look at ways of improving traffic flow instead of finding ways to 
cause congestion as the OCC has been doing for years.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't There should be no charges at all No Other

Do not implement this proposal to the Oxfordshire area at all 
for those who live in the area. Why does Central Area get 
free day passes yet those in the Oxford area only get 100 per 
car. That is not equitable for residents who live in Oxford 
Permit Area.

Very negative

I live on an estate off Hollow Way and have no other way to get off the estate. It is nearer to turn right onto Hollow Way to get 
on the ring road then turn left. The proposal means we generate more congestion, time , fuel & emissions by turning left onto 
the proposed filter system. Hollow Way is narrow  towards the bottom of the road and will cause more congestion not less.
It feels as if we are being segregated because of where we live as not allowed to move freely as we wish and when we want. 
To have pay on top of this when we already pay council tax is unacceptable. I totally disagree with this proposal.

I totally disagree with the proposals for all the six areas. Why is the proposal as well for 6 days a week in the Oxford permit 
area and at the very least just only Monday to Friday and not  required on weekends and bank holidays.  Why is it different for 
central oxford for daily permits and not for Oxford as this seems inequitable for all who live in the Oxford city area.

I do cycle to work each day and do my part for traffic. I do think some of the cycle tracks need to be maintained. The cycle 
track from Gladstone Road up to the traffic lights by the NOC needs review.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative Too high Yes
Make bus services more frequent, Extend hours of operation 
for buses

Negative I often drive to different sides of Oxford for classes or to pick up items. I’d now have to pay for privilege Don’t do it Congestion has got worse because of LTNS. Get rid of them 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive I hope this would reduce car traffic and make roads safer for cyclists. I'm in favour of a 'greener' Oxford. It's a very walkable city and there is no need for so many cars in the city centre. Improve cycle lanes

an Oxford resident daily Business cars used as goods vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Just let public use their cars this all about making money 
nothing to with environment cash cow

Very negative Money making scheme ripping of the public again Get rid of Ltns

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all, Add public cycle parking, Other Invest in the permit software/user interface Neutral
Software systems supporting traffic /parking controls in Oxfordshire are very poor. I’m concerned this will be another poorly 
implemented solution and I wonder if the impact on ring road traffic has been properly assessed

Electric shuttle vehicles crossing LTN and bus gate routes ie to get from Cowley to Headington etc more easily

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Neutral Too high Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative
This isn’t going to help the congestion problem but rather just push all the traffic into other areas. The problem will still exist. 
The permit boundaries are really frustrating for people just outside the borders, in areas that are very well known to be filled 
with people working in Oxford but who can’t afford to be in Oxford itself - this charge isn’t helpful at all for these people. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive

I live on Boulter Street, just off St Clements. Although I've said I expect this proposal to be very positive, my answer is 
dependent on a few things: firstly, that the traffic is reduced as I hope it will be, secondly, that the charge doesn’t create a 
negative behavioural change for drivers to turn in my road, and thirdly, that income from this charge (as well as general 
progress being made) is used to improve bus services across ‘greater Oxford’. 

Traffic reduction. The appalling traffic on St Clements affects us on a daily basis. For example, the traffic is so bad that we 
can't get tradespeople to work on our house - they won't even come to quote for the job because they would lose too much of 
their working day, let alone travelling to do the job itself. Another example is that trying to get a bus to the train station in the 
mornings when I was pregnant was almost impossible to do reliably, so I used to get a taxi at significant expense. 

I don't expect to live in a city with no traffic and no congestion. But I do expect to live in a city where the traffic doesn’t affect 
every nook and cranny of my life, which it feels like it does on some days. 

Driver behaviour. when the LTNs were introduced, Boulter Street became a hotspot for turning in the road.REDACTED. I 
recognise that this has improved since the Jeune St closure has been introduced but we still see a peak in turning on the road 
during MCS pick up and drop offs, university open days and beginnings/ends of term, and around Christmas shopping. 

Bus services have to improve – this is non negotiable for me. My mum lives in Kidlington and will be looking after my 
REDACTED. She will get 25 passes a year and then will be charged when she reaches that limit, but I imagine we’ll come to a 
family arrangement about who pays that if the sums start to mount up. She does get public transport when she can, and she 
would get a bus every time if there were a direct bus service, but she REDACTED has osteoarthritis so needs to reserve her 
energy levels for childcare as opposed to additional walking to change buses etc. My family and I are crying out for more 
direct and joined up bus services in and out of the city. It seems mad to me that there’s no direct bus to Summertown from St 
Clements / the bottom of Headington Hill / the corner of Marston Rd. This would be a total gamechanger for my whole family, 
including my brother who REDACTED also lives in Kidlington. I cannot stress how brilliant this would be. We would love it for 
access to Summertown shops and leisure centre etc, and given that we’re in the catchment area for Cherwell school, I can’t 
see how it’s reasonable that there isn’t a bus from here. 

I think you could look at the charging model. You could have e.g. a progressive model that charged more the more a driver 
used it - e.g. after you've used your 100/25 passes, or for your first e.g. 50 times, it's £5, but after that it increases £1 per day 
for every additional 50 days or similar. I'd also charge massive SUVs a levy because I would really like MCS parents to stop 
using St Clements as a drop off zone for their kids when there are perfectly good public transit options available (e.g. I don't 
understand why they don't use the park and rides if they're coming from outside the city). And if charging them more doesn't 
disincentivise the behaviour, at least we might collectively benefit from it.

I also wonder whether there could be a differentiation between normal HMOs and student HMOs to discourage student car 
use further. 

1. Scooter user behaviour is APPALLING both in use and when they get dumped on the pavement. Please do something 
about this. I cannot count the number of times I have had a close pass from a scooter whilst either pregnant or with my baby 
on the pavement or the road around St Clements. It is bad enough if you're not pregnant or looking after a child but with one it 
just feels seriously unsafe and stressful. Walking, let alone cycling, is more unappealing with the scooters behaving as they 
do. Equally, the illegal electric bikes cause a similar problem (legal ones are usually fine, but the ones that go at 20mph without 
the rider even pedalling are usually accompanied by terrible road behaviour).
2. The other night (an anecdotal sample size of one night in July, I acknowledge! But it's fairly representative) I walked to the 
Up In Arms and back. We saw four cars parked/stopped in the cycle lane on St C's on the way there and 5 on the way back. 
We saw some appalling driver and cyclist behaviour on Marston Rd - people cycling on the pavement, drivers turning in the 
road in inappropriate places etc. If people tidied up their behaviour I would feel confident to take my baby on a trailer on my 
bike. But for now I don't think it's a good idea.
3. Please please please do something about the LTN road closures that have become car parking spaces on the Cowley 
Road. I frequently walk past the Marston St and Rectory Rd junctions and they're often completely full of vans and massive 
SUVs parked up and it feels so deeply unfair on the pedestrians and cyclists trying to use the roads as intended. Sometimes I 
can't get the buggy across the road comfortably because vehicles are parked across the the dropped kerbs. If we make it 
impossible for people to park in these places fewer people will drive there to start with. 
4. Is it possible to come to some sort of arrangement with MCS about parents driving their kids to school? Can there be a 
school street there? I'd be interested to know what proportion of the daily congestion is related to MCS during term time - it 
feels significant to me in terms of the pattern I see in term time versus holiday time.
5. Similarly I would love it if students didn't bring a car to university full stop. They don't need one! I don't know how the 
universities can influence this - I'll leave that to the councils and universities to explore.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Other

There should have been park and ride facilities created on the 
outskirts of both Cowley and Iffley Road, before LTNs, 
congestion charge and camera enforcement were introduced.

Very negative
Our facilities in Marston are very poor and we are forced to travel to Summertown for dentists, doctors, a reliable pharmacy 
and decent shops.
The library in Old Marston is tiny and not inspiring for children, which is why we take our grandchildren to Summertown Library.

Marston Ferry Road is our link road to Summertown. It was built in the late 60s to enable residents of Marston and  Northway 
to access the facilities in Summertown. By forcing more vehicles to use the A40 it will create an incredible amount of traffic 
build up, delays and pollution.

Yes. More park and rides. Open the park and ride at Eynsham and build a bus lane to make it a viable alternative to 
commuters.
Staff and parents at the many private schools in Oxford must be discouraged from driving to schools as well as the many 
people who work in the University Science Area.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Personal cars used as goods vehicles 
for business purposes

I don't Very negative There should be no charges at all Not sure Very negative Another layer of control and admin.  I am against this idea, it's another reason to get money from your residents.  Shameful Do not do this

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Refund or give to local businesses who suffer as a result of 
the changes

Very negative
I have to travel around with my part time handy man work and my recovery to self help groups. This will be impossible. I will 
have to buy another car for my wife so I can get about.

Yes I will need to go from a 1 car household to a 3 car household. I will also increase my carbon footprint by travelling around 
the ring road.

Free regular buses.or at least £1 cap per day. Put the infrastructure in place first.
I can see how well it would work for households (mainly middle class) who have privilege of choosing.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I live in the city. I would have to go on the ring road to get to the train station, take children to school, take my mother in law to 
the supermarket, this would add miles and miles to my journey 

If park and ride isn’t made free this won’t have an impact. It will push the traffic to the ring road and increase congestion on 
these roads. 

Make park and ride free 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent, Extend hours of operation for buses

Very negative

Firstly, the timing of your announcement. Too soon for implementation. I couldn't give notice on my job for September. I am 
mindful of the revised dates for the bus gates and can give notice to leave my job (and therefore leave working in Oxford) but 
too short for this academic year. Likewise for parents choosing schools and transport, just too soon. 

Bus services from my village are not at suitable times for my job and stop too early in the evening and don't go where I need to 
go in Oxford necessitating two bus journeys. This will just extend my day and it's already long. The other alternative is P&R but 
to drive to it is actually further than my journey to school so not good for the environment. Again a much longer journey than 
current 20 mins at 7.15am. Will probably mean I leave the profession by taking early retirement and do a different job outside 
Oxford. But I can't do that for this autumn. 

Traffic has improved in the last year. 
The ring road will be chaos if you impose this. 
You have gone for the stick approach. Where is the carrot? Buses that run to Headington from the villages as that is the main 
center of employment rather than the city centre. Buses that run at times to get you to work. Buses that run after 18:45. Buses 
that don't cost so much. 

Buses that run to Headington from the villages as that is the main center of employment rather than the city centre. Buses that 
run at times to get you to work. Buses that run after 18:45. Buses that don't cost so much. Buses that aren't cancelled 
frequently in the villages because of roadworks making them unreliable. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative
The roads to the hospital and Headington are already heavily congested - to impose a charge on a road that already causes 
congestion on the ring road is ridiculous.

It is all well and good for people of Oxford getting around via buses but people who live in rural villages need cars. Busy 
families need cars - school drop offs and pick ups can’t be achieved when using park and ride services. You need to be more 
attuned to the people you are representing. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive

At the moment there are huge numbers of cars using Abingdon Road during the Botley Road closure. This is causing massive 
congestion and would be solved by people using the park and ride, but there is no inducement to use the park and ride as the 
buses get stuck in the same traffic and it's cheaper to park at Westgate than in the Redbridge Park and Ride. This scheme will 
make using the park and ride more attractive which will ease congestion and allow the buses to run more freely and reliable on 
Abingdon Road.

Provide secure on street parking for bicycles. All CPZs should include access to secure on street bicycle parking for 
residents - many residents do not have garages, and at the moment the council prioritises providing on-street car parking in 
CPZs rather than cycle parking which makes owning a bicycle less attractive for many

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Other
To  allow a route for park and ride bus to come along the 
Cowley or Iffley roads or both as neither has any bus from 
Park & rides as this isolates East Oxford from using bus

Very negative

People will find it very hard to come from certain errors of Oxford for example Marston to Cowley Road you have to go on the 
ring road and cause more damage to the climate and also being stuck on the ring road in larger volumes of traffic. a 5 minute 
journey turns into 40 minutes if you are lucky. The word congestion charge causes fear for my customers and say they are 
very worried about coming to my shop in East Oxford. LTNs are bad  enough but the combination of the two will be terrible for 
shops

they should not be put in under any circumstances as the cause more problems than they solve

stop putting cars on selected roads which make them busy and no traffic on side roads, buses will  then run more frequently 
except on rush hours 7.30 to  9.30 and 3.30 to 6.00. Also when schools are in term the traffic is a lot worse. Perhaps have 
buses on the park and rides for parents to drop their children off and come to school on the buses this will reduce traffic 
mainly cars vastly

an Oxford resident daily Personal cars used as goods vehicles for business purposes
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Hardship for those who cannot afford the charge. Costs for businesses who need to access central areas but do not receive 
permits 

 Open LTNs especially in st Clements and east Oxford. The traffic is crippling 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make buses cheaper for young people, Make bus services 
more frequent, Add public cycle parking

Positive
There are far too many private cars in Oxford, making roads dangerous for pedestrians and cyclists. the bus service must 
become a more attractive option. It needs to be easier, quicker and cheaper for families to use public transport.

I fear that, like LTNs, these proposal will increase hostility in communities. I wish there were a gentler way of getting cars off 
the roads.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Negative Too low Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Positive

In principle, it makes a bit harder for us to pick somebody up from the bus station, but we're doing do that more than 25 times s 
year. We use st Clemente now to access Cowley since the introduction of the low traffic stress, but we are aware of other 
ways to access. 
Feel like Sunday could be excluded? Feels like is there day traffic is fluid around Oxford. 
I am concerned about higher emissions around the ring road since I cycle twice a week to work on the cycle lane next to it. 
My young kids occasionally cycle towards Oxford and they will benefit from the scheme. 
As you can imagine, it's quite complicated for us but I will stay optimist this will be a good measure.

One way system via Banbury road/Woodstock road to improve road use i.e. cycle lane, bus lane and single traffic lane

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Do not introduce congestion charge in Oxford Very negative
I have kids and so do many of my friends, so travelling up car is the most practical, safe and convenient method. Having to 
pay congestion charge would put introduce a financial strain, I want to be able to move around my city freely. 

Don’t support this initiative at all More dedicated cycling lanes, at the moment cycling is simply not safe enough.  

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
I live in Bladon and frequently visit Summertown for shopping and entertainment, Headington and Marston to attend to rental 
properties and hospitals. I will be paying a congestion charge if travelling to and fro properties 

You appear to be determined to penalise the motorist and close down businesses

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral
It is unlikely to personally impact me negatively but I worry about those with young children, who are pregnant, are older who 
may not be able to travel as easily or be visited as easily in the city but will not be supported by schemes such as blue badges.

I strongly feel that the bus network needs to be improved before further traffic restrictions are put in place. Almost all bus 
routes currently operate in and out of the city centre meaning travelling to different parts of the city is almost always involving 
multiple buses, this makes travelling by bus often impractical. 

Park & Ride should be free.
Bus routes that cross the city, not just in and out of the city centre.
Better bike lanes in pedestrian areas in the city centre.
Bicycle parking in residential areas (including spaces wide enough for cargo bikes/electric bikes)
Scheme for new cyclists, encourage cyclists who lack confidence and support for those who cannot afford bicycles (including 
electric bikes). Consideration of potential cultural barriers to cycling. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Unpaid carers, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Give free pass to those living in and necessary commuting to 
work.or forget the imposed changes because it will destroy 
local people's livelyhood 

Very negative Should never be introduced, wi8destroy lives Never be imposed. Disgusting money making scheme that robs people's livelyhood No get rid of the councils imposed plans. Council is not fit for purpose. There's b a riot 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Neutral There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

This is a highly decisive and necessary action. The bus companies have said that removing done it all LTNs with solve the 
problem and not cost ordinary people their hard earned money. People can’t afford this extra cash. It has not been done 
transparently… No news prior to local elections even though this was already planned… complete lack of democracy. 
This will impact y family and in particular my elderly parents who do not qualify for blue badges but need to get around and 
cannot walk long distances needed when using buses. … so they have to pay the charges or spend money on taxes. 
This has huge impact on my family… We treated like second class citizens as we don’t live in the city.. which means we can’t 
walk or cycle… so we pay the penalty xx if vast amounts of time and cost with P&R of inn congestion charges. It’s outrageous 
to be taking test more money from us and making life so much harder. People and businesses will suffer. 

This time actually listen st she into consideration the feedback you get.    Going just ignore everything and everyone. 

P&R buses should not stop at every bus stop. They used to be a fat way to get in and out of town. Now they stop anywhere it 
takes far longer and us less attractive. 
Make buses really cheap for all & increase frequency. 
Get rid of the LTNs

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Make bus services more frequent, Extend 
hours of operation for buses

Very negative
As an Oxonian and life-long resident of Oxford I don't think I should be charged for dropping my wife off at work in central 
Oxford.

The incompetence of the Council in failing to organise the Botley Rd work should not lead to charges on Oxford motorists. Make bus travel free for residents and open up some non-arterial roads to relieve pressure on The Plain.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I want to driven where I want and when I want, as often as I want without a congestion charge to pay. Don't put in the traffic 
filters and get rid of LTNs.

Yes. Don't go ahead with it. Let people drive. They have the same rights as people walking, cycling and using the bus and 
should not be made to feel like they are the problem. It is nobody's fault that Oxford does not have enough roads. 

Yes. Get rid of LTNs. Let the cars go on all of the roads like before the LTNs.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

This is adding an unnecessary strain on the quality of Oxford residents, you have already forced ltns to Oxford residents, 
increased their driving distance and traffic and pollution. People of Oxford deserve better, this is an expensive city to live in to 
begin with, give Oxford residents a break, it seems like the council does not understand the strain it’s putting on normal Oxford 
families, there’s increased traffic due to ltns, people are driving further to get to the same place increasing population, council 
tax is through the roof and going up, we don’t need the council in our pockets yet again. 

You are ruining Oxford for everyone, the congestion charges are unnecessary and not wanted
Remove the ltns, accept they were a mistake and remove them,  congestion will clear, there is nowhere in the world where you 
don’t get traffic during rush hours, stop over exaggerating the level of congestion we have in oxford

a resident of Oxfordshire living 
outside Oxford

less than weekly Disability benefit claimants
I commute to the central permit area 
by car

No impact No impact There should be no charges at all Not sure Other Leave it uncharged Very negative
If the charges go ahead I will struggle to attend leisure activities & hospital appointments with my family as on a low income 
already a congestion charge is impossible given that I cannot afford bus fare for the 7 members in my family

This hits out at poor disadvantaged families that cannot afford the cost of the charges & certainly have no way of affording the 
bus charges instead. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Neutral

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Don’t do the scheme!!! Very negative It’s already very expensive to survive in Oxford, I don’t think adding extra charges on people will be any help. Make travel by bus free, provide free parking 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all No Make buses cheaper for all, Add public cycle parking Very negative

The gates on Marston Ferry and Holloway appear completely disconnected from this scheme (in terms of free passes etc.).  
On Marston Ferry in particular it is a key route on which there are several schools and nurseries that already struggle with 
recruiting staff and making life even more difficult puts the quality/capability of these organisations at risk.
Using this road daily by bike the main issue at peak times is due to the junctions at Banbury road and Marsh lane appear to be 
designed to impede traffic flow.  This combined with wholly inadequate bus services means that there isn't really a viable 
alternative when needing to travel between Marston and Summertown (when I lose typically 20 - 40 mins at the Banbury 
roundabout on the ring road already on days I need to drive this clearly is not an alternative route with any capacity).
Secondly this is once again a scheme designed to give the affluent centre free reign over Oxfords roads whilst the outer 
reaches are doomed to suffer in a cash focused approach to traffic planning.

A genuinely bold approach!
All of Banbury, Woodstock, Cowley and Iffley roads have partial bus lanes in each direction due to a lack of space.
Make these roads one way (Cowely and Banbury in, Woodstock and Iffley out) and you would have ample road space and 
much fewer obstructions.
You would need to remove sacred LTNs to allow crossing, but given the new road direction rat opportunity would be limited 
anyway.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
This is a discrimination against cars and car users and I 
oppose the idea vehemently 

Very negative

There is no way I would be able to visit Oxford city centre without the charge. It is discriminatory and unfair. I don’t trust the 
council as they do not listen to the public and introduce schemes as temporary and make them permanent. This a money 
making scheme adding extra tax on people l living in Oxfordshire. No rational to it just . There is no plan that the council has to 
improve public transport connectivity only plans to tax car users. This is more harsh than the congestion charge in London. 
Makes no sense. 

Rubbish idea, with no real plans to improve traffic in Oxford. Additional tax which divides people based on where they live. Will 
make life for people living in Oxford more miserable. Council has never really said what they are doing to improve public 
transport nor implemented any public transport schemes. Wouldn’t it be better to have a great alternative system so that 
people choose it over cars rather than banning cars. I would like to use buses but they don’t work because of lack of 
connectivity and routes also infrequency. 

Council should channel its energy to improve public transport rather than ban cars. More positive thoughts needed in the 
council rather than trying to control public by punitive action.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Make buses cheaper for all Very negative Will cause gridlock around ring road

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Very negative
It will no longer be viable to work as a primary school teacher in oxford city. I will end up having to work closer to home in south 
oxford. This goes for 6 of my colleagues. This would be devastating for our 1 form entry school.

I do not believe it will be temporary. Just like the charge for parking permits around Oxford ended up not being temporary!

an Oxford resident daily Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
none of the above would help. No point in making park and 
ride cheaper until you expand parking at them

Very negative
I have an 85 year old stepdad who drives and doesn't use the internet, how will people like that log a pass when they need to 
use it!?

County Council as per usual with their "temporary proposals" will introduce it anyway no matter of its residents opinions!
It won't be temporary due to there being a revenue they can use.
There are being installed on the side of Oxford which is where property is of a lower value and a lot of its residents are on a 
lower income say than north Oxford for example Summertown!
All day!? Why not just during peak rush hour times??
It will be another major traffic problem and just misplace a lot of the traffic to the ring road. 
If there are any major incidents on the ring road you won't open the traffic filters to ease the traffic just like you won't/don't 
open the LTN's at these times. You just expect motorists to sit in the traffic which causes more emissions!
Your LTN's have caused the increase in traffic for example in St Clements in the first place and now you expect motorists to 
pay to use it!
All you want is the revenue and due to this you'll make it permanent due to it being absolutely wonderful - only to you though!

Open the LTN's 
When you put the LTN's in you pushed all the traffic onto the main artery roads in the first place, making traffic worse in areas 
for example like St Clements!
(Such a shame that councillors don't travel these routes on a bus, in a car on a byclce and on foot before and after introducing 
LTN's to know the actual difference they've made and put their hands up and say it's not worked for the good like other 
councils have!

other daily I don't Very negative Very negative There should be no charges at all No Very negative

This proposal is appalling and will have a detrimental impact on people with disabilities and health conditions, and on the 
prosperity of Oxford as a city. The bar you have set for disabilities (blue badge holder or in receipt of PIP) is too high, there 
are many people who work and live in Oxford with disabilities that do not meet this level. there are also many with caring 
responsibilities. I have both caring responsibilities and a disability that does not meet the threshold but both of these factors 
mean I have to drive to work. I have no option other to consider my long term employment in the city after fifteen years in a job 
I love.

This is social cleansing of the worst kind, all the proposed transport charges will create a city that only welcomes fully healthy 
people without disabilities, discriminates against women with caring responsibilities who do not live in the designated areas, 
women who drive because of risks they face travelling on public transport, and those on low incomes who cannot afford to pay 
the charges. 

Carrot and not stick - invest in public transport, invest in free electric vehicles to transport those with mobility problems around 
the city area and (see Ljublana's 'Kavalirs'), create safe and well lit free park and rides, reduce bus fares substantially and 
take bus companies back into public ownership, provide incentives for car pooling and a ride sharing app, allow Uber to 
operate in the city and don't give taxi companies monopolies, longer term create a light rail sytem (see Sydney and other cities 
where this has been successful), invest in cycle and pedestrian paths for those that can use them.  

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses, Add public 
cycle parking, Other

Much better bike lanes, oxford should be a fantastic city for 
cycling yet it is less safe than London in many parts 

Very positive
As an Oxford resident I would like to see fewer cars and more bikes. I drive into town maybe twice a month and happy with 
100passes/year as well as the visitor permits.

Buses should be cheaper. Right now it’s cheaper for my family of four (two kids aged around 10yo) to take a taxi to the station 
or town centre vs a bus. This is madness. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive Too low No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive

I am a bus driver in Oxford. As has already been discussed, the city is being strangled by the volume of cars that travel into 
the city despite all of the current schemes. I can travel from Gatwick to Oxford in 2.5 hours and then spend 1 hour trying to get 
through Headington/St Clements. Most cars only have one person in also. I think the scheme doesn’t go far enough, we really 
need to bring the volume of private cars with one driver right down. 

As I say, I think it’s a step in the right direction but doesn’t go far enough. I live in Witney and commute into the bus garage in 
Cowley, and I think more needs to be done to encourage people like me out of their cars. Stagecoach run a good service on 
the S1, but the journey that takes me 30 mins (at 5am in the morning on a good run!) in the car would take 3x that on the bus. 
We need some more express options.

Close the Westgate car park to all but essential users such as those who are disabled (although, even then particularly 
wheelchair users are well catered for now our buses have 2 spaces) and those picking up large items from the shops. It 
completely strangles that area of the city. If you’re driving a £100k SUV and you think you’re above using the bus from a P&R 
site, I don’t think a £5 charge is going to discourage you!

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Negative

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Negative

Its just another tax and more admin for local people.  It means applying fir permits and having ti think about that and ensure that 
this is handled when the reason for my travel is likely to be due to a hospital visit for my father, husband or children. Yet more 
admin to worry about. If you fail to get a permit or pay a charge then I assume you will be fined. Just another tax on hard 
working tax paying individuals. It isn't the fault of Oxfordshire residents that the Botley road debacle is occurring. 

Get Botley road sorted.
Train line from Witney to Oxford.
What is happening with the massive car park near the top of the A40?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

Get rid of potholes Very negative
It will make a bad situation worse. It is clearly a back door form of taxation under guise of dealing with congestion. It will be 
poor and middle income people hit by this. 

No Get rid of LTNs and open Botley Road

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Negative There should be no charges at all Not sure Add new bus routes, Make bus services more frequent Very negative Push too much traffic to main arteries - e.g. Woodstock Road. Plan not thought through properly Deal with the school runs. Make the schools run shuttles from park and rides - no drop off at school

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Oxford council is looking for where they can make more money rather than how they solve problems. I feel really sad about 
Oxford Council's approach to situations. 

I don't trust it will be temporary. It always start with this kind of temporary charges and become permanent. It is shame Botley 
road opening always delayed and delayed. Now by using it, these charges comes. Oxford Council should focus on how they 
solve problems not extracting more money from residents 

Traffic level in Oxford is very normal. Maybe we should focus on how we can improve traffic infrastructure rather than making 
commuting impossible. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people

Very negative

I believe your proposal will not ease congestion. The majority of congestion comes from parents taking their children to 
school. Me and thousands of others will still have to get to work. And a charge will not stop us from getting there. Unfortunately 
Oxford does not have the infrastructure to accommodate growth. I urge you to hold off on this charge, get the botley road back 
open, this will ease a lot of congestion. And work on how you can get parents from taking small trips to drop their children off at 
school. Reliable school buses for all would be a start 

I think you are barking up the wrong tree, taxing hard working people is not the way forward. 
Make it mandatory that cyclists use intended cycle routes. They tend to use the roads instead, creating more congestion and 
slowing buses down. Ask parents to either, carpool, use a school bus or walk their children to school. I honestly believe this to 
be the biggest cause of congestion in Oxford. Very short trips, dipping in and out of the main roads to get kids to school.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Positive Hopefully there will be less time sat in traffic and it'll be a bit safer as a cyclist 
There should be something in Headington too. Private school traffic is massive - traffic in Oxford changes hugely as soon as 
the private schools finish term. So something that forces them to park and ride instead would be good

As above. Buses to private schools from each of the park and rides

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive There should be no charges at all No Other Very negative Unfair impact on users (residents, visitors etc.) of Rewley Road.

Please revisit the position of Rewley Road OX1. I am a long-time (over 20 years) resident of Rewley Road.  I do not have a 
car.  I use a hire car (from Osney Industrial Estate) when required.  Under the  proposed scheme, I would have to pay to drive 
the hire car in/out of Rewley Road from either Botley or Abingdon Roads or face a very long (many miles) detour, which would 
add to pollution and congestion and cause additional expense.  Similarly for my visitors.  In effect, I (and visitors) would be 
forced to pay the congestion charge for any journey south or west from home, including to, for example, my local supermarket.  
 The proposed scheme (perhaps as an unintended consequence) unfairly penalises residents of Rewley Road, their visitors 
and those using hire cars.  Please could Rewley Road residents be given Central Oxford Residents' Permits?  

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive Driving in the city induces externalities that should be recompensed with a congestion charge. Good start but doesn't go nearly far enough or fast enough.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Registered 
car clubs, Personal cars used as goods vehicles for business 
purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Other Remove LTNS Very negative

I am writing to express my strong opposition to the proposed implementation of a temporary congestion charge. While I 
understand the need to manage traffic and reduce pollution, I believe this proposal is fundamentally flawed for the following 
reasons:
  1.Existing Congestion from LTNs
The introduction of Low Traffic Neighbourhoods (LTNs) has already caused significant disruption to local traffic patterns. By 
displacing vehicles onto main roads and surrounding routes, LTNs have increased congestion, making essential car 
journeys—particularly for work—longer and more stressful. Introducing a congestion charge in this already strained context 
will only worsen the problem, penalising drivers for delays they cannot avoid.
  2.Failure to Consider Alternative Proposals
There appears to have been little to no serious consideration of alternative measures, such as reviewing or removing the 
LTNs that have been widely criticised for causing delays to bus services and increasing travel times. A more balanced and 
evidence-based approach should involve a full reassessment of LTNs before introducing additional restrictions like 
congestion charging.
  3.Lack of Democratic Accountability
Many residents feel that Oxfordshire County Council has consistently ignored widespread public opposition to restrictive 
traffic schemes. Numerous consultations have demonstrated that a significant portion of the community is against these 
measures, yet their concerns are routinely overlooked. Policy decisions of this scale must reflect the will of the people, not just 
ideological goals.
  4.Accountability and Representation
Council members are elected to represent the interests of their constituents, not to impose top-down policies without clear 
public mandate. Imposing additional financial burdens on residents during a cost-of-living crisis—particularly for those who rely 
on cars for work, care responsibilities, or mobility needs—feels out of touch and dismissive of the challenges ordinary people 
face.

In summary, rather than layering on another punitive measure, the Council should engage in a genuine and transparent review 
of the unintended consequences of LTNs and work with residents to find more effective, inclusive solutions. A temporary 
congestion charge, in the current context, will only deepen public frustration and undermine trust.

Remove LTNs 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Neutral

It will make ne difference to visitors, the people who will suffer are people coming to work into Oxford, like this cleaning lady I 
know who travels by car with her equipment, she has to go all around now since changes around Cowley rd, spends more on 
petrol and now she’ll have to pay a charge.
As usual it’s the wrong people who end up paying. Visitors with massive cars are the ones who should pay

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I live in the Headington area and I have to use my car to get to work outside Oxford. I have to drive directly to the school to 
pick him up on time and have no other option. Child goes to school near Cowley road, picking him up from Morrell ave and 
going to swimming pool off Iffley road takes about 45min. We have now stopped. Driving from there to Cub scouts takes 30 
min (for 1 mile). The introduction of LTN’s and now these gates will force us to take our business out of Oxford and stop 
supporting local business. 
It is often quicker and cheaper to drive our family to the westgate for parking, shopping and entertainment in town and the 
market. With the introduction of these gates, it will add more costs. 

Residents of Oxford are constantly forced to stop using local businesses, and move to the outer rim to shop. The LTN’s have 
prevented residents from moving across Oxford and increased idling time and traffic which have now lead to the introduction 
of these gates in the hope of reducing traffic. It is like digging your heals in to fix a poor decision. 
Converting the LTN roads to one way priority bicycle ways, with resident parking on one side of the road only would reduce the 
number of cars going through the gate locations and allow residents to access local businesses while improving quality and 
idling times. 

 Remove/ convert the LTN’s to one way streets, with bicycle priority and remove the need for the bus gates. 

Residents of Oxford are constantly forced to stop using local businesses, and move to the outer rim to shop. The LTN’s have 
prevented residents from moving across Oxford and increased idling time and traffic which have now lead to the introduction 
of these gates in the hope of reducing traffic. It is like digging your heals in to fix a poor decision. 

* Converting the LTN roads to one way priority bicycle ways, with resident parking on one side of the road only would reduce 
the number of cars going through the gate locations and allow residents to access local businesses while improving quality 
and idling times. 

 * Remove/ convert the LTN’s to one way streets, with bicycle priority and remove the need for the bus gates. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Negative About right Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking, Other

Make Westgate parking and other public central car parks 
more expensive

Very positive
Traffic and pollution have been horrible since the opening of the Westgate and congestion is occurring 7 days a week. 
Something has to be done to reduce traffic and pollution.

Really promote walking and cycling rather than having taken policies. Set up North-South direct  buses to avoid changes in 
central Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Not sure
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive It will reduce traffic from private cars and make it easier and safer to travel by bike, bus, and foot
Some kind of scheme or exception is needed to allow access to sport/leisure facilities in the charging period, in particular the 
ice rink

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Make bus services more frequent Very negative Cost of living pressures already paying tax on everything Unfair and undemocratic Remove LTNS

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Make bus services more frequent, Add 
public cycle parking

Very negative  Terrible for business restaurants It will be a tax on the poor Safe parking for bicycles I will not cycle to oxford because my bike keeps getting stolen

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
I think with the amount of exemptions, ability for some people to have 3 vehicles registered for commuting purposes the 50 
visitor permits it is opening the system to fraud.  By having all these exemptions who will be left to charge?  Feels like it will be 
targeted to those who are less frequent travellers and then will be penalised with a higher FPN for not knowing.

Its not temporary.  Its a phased introduction of a similar scheme.  Your website states Botley Road to be closed until Aug 
2026.  These feels like a lot of work for less than a year.  Will the funds generated cover the cost of setting up the scheme for 
such a short space of time?  To state it will improve air quality I am again uncertain.  With growth of electric fleets esp for 
buses AQ in Oxford should be improving.  I noted the comments in the press concerning the potential impacts to the Ice Rink 
which is a City Council asset so introducing the charge will impact those who wish to train and use the facility.  I am concerned 
the scheme is complex and signage is confusing.  Please do not guise this as temporary - that indicates its coming in and 
going back as it was.  Its a phased change.  If monies can be used to improve safety - look at bringing in fines for people who 
dont wear bike helmets.  Far too many cyclists dont which then has cost impacts to NHS and the safety/road worthyness of 
the vehicles used by delivery drivers - this could also feed into corporate work regarding safeguarding and modern day 
slavery.  Both of these things are probably outside of your scope but do relate to traffic related activities.

Put charges in place for parking where houses have more vehicles then their home has space to park off road or for people 
who park commercial vehicles at  home.  

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I don't Negative Negative Too low Yes
Make Park & Ride buses cheaper, Add new bus routes, 
Extend hours of operation for buses

Very positive
Faster bus travel for those of us not able to drive. Better conditions for walking and cycling. Less air pollution from motor 
vehicles.

I'm concerned that the scheme only applying to cars will encourage people to switch from cars to other (probably larger) types 
of vehicle. For example, people use the new breed of excessively large pick-up trucks as private cars. Perhaps the distinction 
between business/non-business use would be more appropriate (against evidence of genuine business use). In any case, 
"car" should be closely defined.

Introduce low-traffic neighbourhoods in Headington so that more people have the option to walk and cycle safely, thereby 
reducing car travel.

a resident of Oxfordshire living 
outside Oxford

daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I don't Very positive Very positive There should be no charges at all
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Very negative Public transport is so poorly run, late services, expensive travel costs & long commute times.
Yes don’t do it. Nobody wants to sit in traffic. If the public transport system was better people would use it. The LTN’s cause 
mayhem and traffic and are creating a more polluted city. Stop making poorly based decisions on an agenda and start looking 
at what’s best for the city before you kill it.

Yes better public transport. Such as Cheaper cost and better routes.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive Too low Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add new bus routes

Very positive Reduce congestion. Maybe get more people in cars no just drivers only. Get buses working better
Make some double yellow lines red routes. People park on Cowley Road on double yellow lines.
Improve delivery vehicle parking on Cowley Road maybe making delivery times for these non peak hours.

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Extend hours of operation for buses

Very negative
Travelling to Oxford Ice Rink a minimum of 4 times a week will mean that significant costs will be added to my monthly 
expenses, on top of the car parking charges already being paid for short periods of time. The times at which we use the rink 
are outside of P&R operating times and therefore have no choice but to drive into the centre. 

I am genuinely concerned that this could force the closure of local businesses. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative I have no choice but to drive into the city centre, which I do almost daily. This proposal would be disastrous for me. 
This is a virtue signalling war against drivers. People are being forced out of cars with zero effort in improving public transport. 
If this goes ahead, I’m stuffed. 

Have buses that run in time and are frequent enough to be a viable alternative. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very positive Too high Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Add public cycle parking

Very negative Unless there are permits for those who work and live in central Oxford this is simply a cash grab: a tax on employment
This does little to target tourists specifically. You should devote more attention to squeezing money out of tourists and 
reducing numbers of those that vlog up our streets

Schools are a major driver of congestion. AnAmecrucan style school bus system for state schools, and a bus scheme 
operated themselves by private schools would massively reduce congestion during peak hours. Trust me, I have experience 
of the US and Oxford

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Positive About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Neutral

I don't drive so it won't effect me personally or professionally. Furthermore I would like to see the amount of cars going through 
the centre of Oxford reduced significantly, especially on the Abingdon Road. Clearer roads would also make using the local 
buses more worthwhile, however they would need to reduce their fares down and have security at each of their Park and 
Rides. 

In my opinion no traffic should travel through the centre of Oxford (High Street and St Aldates and it should be made into a 
 pedestrian only area. Traffic can turn right around long wall to broad street or along St Giles. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral The question doesn’t address my concerns
I don’t like the county council making decisions which impact hugely on city residents. This will effectively isolate some 
residents from other parts of their city. Ie I might want to go to Summertown for shops in that area, the buses are rubbish 
across the city with closure of Cornmarket st to public transport. It is no longer ‘the main shopping area’  

I am over 70 I walk into town frequently and use the buses. Walking the towpath from my house is dangerous because of very 
fast cyclists. Park & ride should be free so Oxford retains retail shoppers, it’s cheaper and easier to drive to Witney, Thame 
or Didcot. Improve cross city bus routes to avoid silos, introduce cross city electric nipper routes. The ring road needs a huge 
overhaul it’s no longer fit for purpose. Needs widening and alternative to disruptive to flow roundabouts

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No Other

This should not be happening Oxford is a nightmare for those 
who live in rural areas and cannot get to public transport 
without a car this system only works for those who live in 
Oxford and can cycle around the city and penalises non 
residents 

Very negative

This penalises people living in rural areas who cannnot get public transport due to poor local networks and bus connections 
that have been abolished  and now rely on cars to drive to the city. Only people who live in Oxford can benefit from the passes 
and they can cycle around the city too. Just means the city will lose further revenue as rural visitors won’t bother to drive in any 
more and won’t look for work either again in the city. I used to work in Oxford and would no longer consider it due to all the red 
tape to get in to the city and how complex and time consuming it has become.

It’s a really bad idea and not something that is wanted or supported by those I know. 

Make trains cheaper (subsidise them) and add more carriages so people have a good experience and want to use them and 
they are also incentivised to use them. Make connecting transport for those commuting to Oxford such as buses in rural 
areas more frequent and cheaper so people can actually use them and there’s a good enough service to get in to Oxford and 
back from Oxford in the evening. If local bus services were more regular and trains were cheaper and subsided more people 
would be able and incentivised not to drive but still want to visit the city. This charge just means I will visit other cities instead 
like Stratford and no longer bother with Oxford it will be a last resort and only if I have to come in for a meeting or event will I 
make the effort as there is too much red tape and expense already. 

a member of the public living outside 
Oxfordshire

weekly I don't No impact About right No
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent, Extend hours of operation for 
buses, Add public cycle parking

Neutral Good for residents and possibly reduce congestion but potentially incurs fees Commuters need to be taken into consideration and not lose out financially 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very positive
Do not agree with all traffic put onto ring roads - prefer to use urban routes, ie Marston Ferry Road or Cross Street. The ring 
roads are already full due to the awful LTNs and this would just make the congestion worse.  Ok when you are young and can 
cycle but not much good for an 84 year old!!

If you are trying g to kill off our lovely city then these would be the final nail in the coffin. We need to be encouraging people not 
pushing them away.

Get rid of the LTNs

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive Congestion is hopeless. This step is necessary and overdue. Make buses much more frequent 

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Other Very negative
This is a hugely unfair policy. It disadvantages only individuals who are on a lower income and can’t afford to live more 
centrally. It disregards many young woman’s reluctance to travel on public transport, and also assumes that people have an 
abundance of time to faff about with buses which sadly lots of us do not.

No No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Very negative There should be no charges at all No Other Is not going to make any changes even for the residents Very negative Is not important it will affect residents and businesses around Yes Open all the lock barriers around Oxford 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Other

Repaint and rigorously enforce town centre box junctions Positive
You will need a plan to extend the nearly-full car parking in Park-and-Ride parks. Oxfordshire is rural, What will Oxfordshire 
residents do if they can't park their cars to use the buses and can't drive into town?

1. St Aldates and High St are often jammed by delivery vans. You should do something to move deliveries out of peak hours - 
e.g. require deliverers to pay an increased charge if they stop in those areas at peak times.
2. In the evenings, Abingdon Road queues are generated mainly by the Donnington Bridge traffic lights. You should prioritise 
these more for traffic leaving the city.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all No Other No charges Very negative We have a business on Holloway our customers are not usually from the local area and a £5 charge is unacceptable Oxford residence and the surrounding area do not want any of these temporary measures

Encourage mothers  who currently drive their children to school possibly driving younger ones to primary school and then 
driving onto a secondary schoolto put their children on the bus, walk to and from school, the council should be encouraged 
them to place children in schools within 1 mile of their residential area so they can walk or cycle to school, and stop letting 
mothers place children in schools that are not in their local walking distance area. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

This is plainly an attempt at implementing the much hated traffic filters disguised as a congestion charge. I gave extensive 
reasons in that survey for why this would have a negative impact but clearly they don't matter to the council, who are 
determined to push this through regardless of the feedback. 

This is bad for myself, but also people in the wider Oxfordshire area. 
1) It would cut off easy access to the JR for people living in East Oxford (via Cherwell Street). For those who need regular 
appointments it would discourage them from going. 
2) We do not have to justify to you why we should be allowed to use the roads of the city we live in and pay council tax for. It is 
your responsibility as the council to keep the roads in good condition. The current traffic mess was caused by your policies 
(the LTNs). 
3) There are very many good reasons why people choose to drive. Buses don't get you door to door, which is a problem if 
you're shopping for your family. When it's pouring rain, you can get yourselves all the way completely dry - no need to wait 
outside for a bus. If you're doing a big shop, taking all the bags on a bike or bus is not feasible. 
4) It hurts local tradesmen who will pass on higher costs to those paying them 
5) It hurts local businesses. Have you done any surveys at all for how the LTNs negatively impacted many shops/restaurants 
in East Oxford? If it's expensive/a hassle to get there, people quite simply don't bother going.
6) It hurts commuters into Oxford. You may say "They should just use the bus". But buses in rural areas are infrequent and 
unreliable. Or "They should just use Park and Ride". But that adds a lot of extra time and cost to their commute by splitting the 
journey up. 
7) My family and I are currently weighing up our options for where we want to properly settle. If these proposals go ahead, 
Oxfordshire will not be one of those places. 

I think the problem is that you have subscribed to the theory that reducing road options always reduces traffic. This is based 
on a misunderstanding of the mathematical model where in certain cases, closing off roads can improve traffic flow. 

The problem is that the model only works in conditions where 1) there is an "obviously" faster route and 2) there are very few 
faster routes. 
As it stands, the LTNs have caused the present traffic congestion and chaos. 
Consider this: prior to the LTNs if you wanted to get from A to B across East Oxford, there was no "obvious" route to take. 
Motorists familiar with the area and wanting to avoid the Plain roundabout had the option of doing so via nearly any of the side 
streets between Iffley and Cowley, and regularly would. This in turn reduced the amount of traffic on the Plain and dispersed 
traffic more evenly, making it flow better for all. 

In the present situation, the only option is to go out near the bypass, or towards the Plain. This means that all the traffic is 
funnelled into two places, causing high congestion and reduced traffic flow. 
It is painfully clear that the LTNs have dramatically reduced the number of viable driving routes and caused the gridlock we 
regularly see at the Plain. 

Remove the failed experiment of LTNs in East Oxford which has severely damaged businesses on Cowley Road and turned 
the Plain roundabout into gridlock at rush hour. 

Reducing the bus fares substantially would make them a far more attractive option. Use the carrot, not the stick and public 
perception of the council would greatly improve. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

People like myself REDACTED struggle to get on buses so our lives will be made much harder as it’s just not an option for 
some people.

The wealthy will get to use the roads as they wish and poorer people will suffer the consequences. The ring roads cannot 
contain the amount of traffic. The ice rink will be completely inaccessible to anyone on a budget which may cause it to close. 
The congestion charge is cheaper than paying for bus and parking so most will just pay the charge and it won’t make any 
difference. During school holidays and weekends in the middle of the day, it’s incredibly environmentally unfriendly to make 
people go all the way round the ring road. 

Bad idea. People will just pay the charge and there will be little to no change. Just wait for Botley Road to re-open. Remove the LTNs. Forcing people all onto one road isn’t solving the issue clearly.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative Council tax is already very high in our area and it will strain our household budget further to pay to come in and out of the city. '- '-

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

I am a resident of Marston and commute daily to Milton Park. My children also travel regularly to Summertown and Jericho for 
extracurricular activities, and need support especially during the winter months when cycling is unsafe due to early darkness, 
ice, and rain. As a result, my family will be directly affected by congestion charges on both St. Clement’s and Marston Ferry 
Road.
Once the congestion charges are in place, to reach my workplace in the south, I will be forced to detour north, effectively 
circling a large part of the city before accessing the A34. Previously, I could cut through St. Clement’s to reach Iffley Road, 
Donnington Bridge, and then the A34. With the proposed changes, all residents who, like me, use St. Clement’s simply to exit 
the city (not to enter it) will be forced onto the same congested routes as everyone else, inevitably creating more traffic jams.
This means:
 •I will have to travel north in order to go south, significantly increasing my commute distance and time.
 •Everyone in my area who needs to reach the A34 will be funneled onto the same limited routes, worsening congestion.
 •The increased distance and time, combined with heavier traffic, will have a negative environmental impact—contradicting the 

scheme’s stated goals.
Meanwhile, the scheme grants permits to those entering the city centre for work, allowing them to travel freely within charge 
zones. I struggle to see the logic: if the aim is to reduce traffic in Oxford, why are those of us trying to leave the city not eligible 
for permits, even if only for the specific roads we need? In contrast, those entering the city—who contribute most to morning 
congestion—are given permits. Why can’t they use Park & Ride and public transport instead? Anyone commuting in Oxford in 
the morning knows that inbound traffic is the main source of congestion; for example, Iffley Road is packed heading towards 
The Plain, but clear in the opposite direction.
Furthermore, residents who live in central Oxford and need to get to the city centre are not required to leave their cars at 
home or seek alternative transport. They have many options, unlike those of us leaving the city, who are left with a single, 
unreliable bus that runs only every 40 minutes.
As I have already mentioned, public transport is not a realistic alternative. The only direct bus to Milton Park is infrequent, 
unreliable, and often fails to show up. Even when it does, it frequently stops at major bus stops to “make up time” when traffic 
is light, defeating the purpose of a faster journey. On top, the price of the bus is outreagous; with current prices I am looking at 
paying £7 pounds each day ofn my commute, that sums up to total annual cost: 228 days * £7/day = £1596; it is cheaper to go 
by car specially if carpooling.
Residents of Marston are uniquely affected by charges on both St. Clement’s and Marston Ferry Road. For example, I rely on 
St. Clement’s to get to work and Marston Ferry Road to pick up my children from activities in Jericho—especially in winter, 
when early darkness and bad weather make it unsafe for them to cycle home alone.

Other concerns:
 •The current permit area system is financially discriminatory. It appears to benefit wealthier residents—particularly those in 

central Oxford—by exempting them and their visitors from paying congestion charges. I do not understand how this system is 
meant to relieve only those affected by the Botley Road closure, when in practice it seems to benefit anyone living in affluent 
central areas. Why can’t their visitors use Park & Ride or public transport?
 •Finally, policies like the current congestion charge are pushing people like me to consider using motorcycles just to avoid the 

chaos—introducing new safety risks. This is neither sustainable, equitable, nor environmentally sound.

 •Allow residents to use specific charge zones only for outbound travel, e.g., exiting via St. Clement’s without incurring a charge.
 •Provide free or discounted permits for families with children under 16, especially for school and extracurricular travel.
 •Introduce special permits for Marston residents affected by both St. Clement’s and Marston Ferry Road charges.
 •Improved Public Transport: Increase frequency and reliability of buses to Milton Park; Introduce subsidized fares for regular 

commuters; Create express routes during peak hours.
 •Equity-Based Permit Allocation: Reassess permit distribution to avoid favoring affluent central areas; Require central 

residents’ visitors to use Park & Ride or public transport.
 •Environmental Impact Review: Conduct a net emissions analysis to ensure the scheme doesn’t inadvertently increase 

pollution due to longer detours
 •Subsidized School Transport: Provide dedicated, subsidized school transport for children living in catchment areas; This 

would reduce reliance on private cars for school runs and significantly cut traffic during peak hours.
 •Commuter and Carpooling Permits: Offer permits or exemptions for residents commuting outside Oxford, especially those 

who carpool; This encourages shared travel, reduces vehicle numbers, and supports those with limited public transport 
options.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I am in total agreement with Susan Brown, Leader of Oxford City Council statement's that rich people will be able to pay the 
charge, but poorer people will struggle, as well as the other points she raised.

It is extraordinary that the County Council refuses to recognise that imposing LTNs, against widespread local opposition, has 
greatly exacerbated congestion on Oxford's roads.  This is such a no-brainer that one can only hope that those responsible 
for LTNs, and the proposed congestion charge, will be replaced by more sensible people who respect the public and respond 
to their wishes.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Negative
Even with permits, it's a lot of administrative burden on people, especially marginalised communities who may not have the 
tools to navigate the systems 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Positive Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
people who don't qualify for the free pass but still travel into Oxford should not have to pay a fee or reduce it to £3 as £5 is 
costly for people. This adds to cost of living 

fee for vans and heavy goods lorries as they wear out the roads. Money made from scheme should also be put towards 
repairing our roads 

free park and ride and extend bus timetables for S4 and 700

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Make buses cheaper for all, Add new bus routes Very negative The ice rink and its users will suffer greatly. Many people come out of town for practices and ice hockey games My overall views are different and pro-permit in general but I would like to protect the ice rink users at all costs

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all Yes Make buses cheaper for all Very negative
It will reduce access to the shopping centre Westgate  Buzz Gym, which undermines our ability to work as I teacher classes 
there. 

Yes. For me personally, the introduction of these six temporary congestion charge locations will directly affect my ability to 
work. I rely on regular car travel through parts of Oxford that will be impacted by the charges, and public transport is not a 
viable alternative for my schedule, location, or the nature of my work.
This proposal places a financial and logistical burden on people who need to drive for work—not by choice, but by necessity. It 
risks penalising those of us who are already under pressure, rather than offering realistic, affordable alternatives.

More broadly, I’m concerned that the temporary nature of these measures could lead to permanent restrictions without proper 
public oversight. The process has lacked meaningful engagement with affected workers, and the proposal in its current form 
does not reflect the complexity of people’s lives or travel needs.

I urge decision-makers to reconsider or significantly revise the proposal to account for the real-world impact on those who 
keep the city running.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all Make bus services more frequent, Other Safe cycle lanes everywhere Very negative

You need to get the transport fixed first and highly frequent safe and reliable transport in place before even beginning to
Propose a change like this which will literally
Cripple those that already carry the biggest  load - mothers, those that own businesses and are trying against all Odds to 
Stimulate the community and the economy etc 

It’s a mad use of money and time to
Do this as per my comment above - 

You need to get the transport fixed first and highly frequent safe and reliable transport in place before even beginning to
Propose a change like this which will literally
Cripple those that already carry the biggest  load - mothers, those that own businesses and are trying against all Odds to 
Stimulate the community and the economy etc 

You will
Say you don’t have. The budget. Please then spend more wisely than you do 

As above. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact Too high No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative It will be yet another unwanted and costly inconvenience to travel in and around Oxford by Oxford residents 
Mandate cyclists using cycle paths when available and not treating pavements as a priority for them over pedestrians. 
The rules for electric scooters need to be clarified - and enforced!!

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Take away LTNs which would allow the traffic to run more 
smoothly and no congestion charges

Negative
We pay car tax why should we pay to go to various parts of Oxford don’t agree with it at all just a money making exercise. 
Buses will still get clogged up when they reach either end of the road from the congestion charge areas even more now if you 
are going to charge cars because there will be mire traffic at either end of these roads 

Should not have a congestion charge think it is outrageous you are ruining Oxford Take away the LTNs traffic congestion wasn’t a problem until you introduced them

an Oxford resident daily There should be no charges at all No Very negative

The traffic is caused by the LTNs which were installed without appropriate consultation with the residents of the areas that 
were worst affected. The residents who actually live in Oxford have little to no interest in plans to make Oxford a 'green city'. 
Extra money to fund public transport could come from a tax on tourists, who are the main reason why the city centre is so 
congested. Many people live in one suburb and work in another, they would be targeted by this draconian legislation - which 
feels like yet another excuse to make residents pay to maintain the city for tourists and students.

Get rid of the LTNs in the rich neighborhoods off the Cowley Road close to town. Getting rid of obstructions on the side 
streets would ease congestion on the main streets.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative There should be no charges at all Not sure Add new bus routes, Make bus services more frequent Negative

There are too many 'traffic schemes' in Oxford already. Whilst there may be positive impacts for certain streets, they 
inevitably lead to negative impacts elsewhere. Each seems to, overall, compound Oxford's traffic problems. The notion that 
drivers will still be able to reach almost all parts of the city without passing a charge point is highly misleading. Whilst, 
technically, this may be true, drivers will have to make much longer journeys, leading to higher pollution and greater 
congestion, notably on the ring road. A journey from Summertown to Cowley Road, about two miles, would become about eight 
miles, the driver having to go the 'wrong way' along Banbury Road to the Cutteslowe Roundabout (which already suffers from 
congestion) the along the A40 to Headington Roundabout (again with pinch-points at the traffic lights and leading to the 
roundabout itself) then along the Eastern By-pass to the roundabout by the Mini works (more congestion there) then towards 
the City Centre from the east. Total nightmare. Will cause far more congestion and pollution that it saves.

1. Please consider the impact on businesses. Shops, restaurants, pubs, etc. are already struggling. This is going to heavily 
impact on them. A visit to the Westgate Centre will incur an unavoidable £5 cost on top of the already high parking charges.
2. Given this is an OxfordSHIRE County scheme, Why do Oxfordshire residents outside the city only get 25 passes whilst 
Oxford City residents get 100? We all pay the same council tax to the county. Residents in the city benefit from excellent bus 
services whilst those of us in the wider county, in the main, do not have great bus services.
3. Please do not ignore the results of this survey. OCC has a history of running traffic surveys then completely ignoring them 
and doing what they planned from the start anyway. Make them no more than a pointless, box-ticking exercise.

Please look at improving bus serviced to the city from the wider county, particularly the villages. Yes, there may be a good bus 
service from Bicester or Witney but villages are not well served. For example, the 24 bus service runs worse than two-hourly 
(it used to be hourly, under a different number). Finishes too early, no Sunday service. Frankly it isn't fit for purpose, hence I 
don't use it.

a member of the public living outside 
Oxfordshire

weekly
I commute to the central permit area 
by car

Neutral Very positive There should be no charges at all Yes Extend hours of operation for buses Very negative

I used to live in Oxfordshire but had to move due to costs - I now live in Berkshire and commute to my job as a nurse in A&E at 
the John Radcliffe. I already have to pay to park at work - it feels unjust that I would have to pay a convestion charge to get to 
my job. I love working at the JR and the major trauma centre nearest to me and I can just about afford this with commuting for 
my shifts. 
There are no other transport options for me - I work a mixture of shifts and no public transport direct from my area to Oxford 
exist. I feel unsafe taking the park and ride as an option, especially in winter when it is dark (plus I am exhausted after a 12.5 
hour shift and want to get home - I don't want to prolong my commute by using a park and ride service). I work shifts that finish 
at 00:00 or 01:30, - I cannot take any other options other than my car from the JR site. 
So many of the nurses at the hospital are anxious about this proposal - we are already struggling and this feels as though the 
borough does not value the work the hospital staff do and make it harder to get to work. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive

I often travel by bus, and the delays are horrendous due to the congestion created by long queue of cars negotiating The Plain 
roundabout. Many of those cars have only one occupant. The congestion charge would encourage people to car share or to 
try alternatives with less of a negative impact on bus reliability. Indeed, people who switch some journeys to buses would 
benefit from reliable journeys.

It's a very welcome proposal. Bold and clear actions are needed to improve the all important bus service on which so many 
people rely and that would attract new users with improved reliability. 

Please ban pavement parking. The increase in cars, often parked on pavements is out of control. Please also ensure that 
more checks are done to control mobile phone use by drivers. I have seen so many drivers swerve. It's unnerving when one is 
walking.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Very negative This will just create more congestion on other roads and routes, making commute even harder, especially during school terms. 

If there isn't an immediate plan for how buses will run, for more routes, more frequency, this will just mean there will be more 
cars on other roads and the congestion will just be moved from one place to another. The Motley road closure will affect this 
as well, so there will be no way of moving around. It's not fair to ask of people with very small children to move around on a 
bike when that's maybe not an option, when the bus services are unreliable, not enough and extremely expensive. And why the 
charge at the weekends? There's way less traffic then. 

Cycling won't be an option for everyone, especially with the weather in the winter. There's people with very young children that 
will have to drop them off at childcare and they might not want to cycle. Public transport needs to be improved. The LTNs need 
to disappear for any other kind of plan to come into place, as it would make it impossible to move around in a car, and some 
people won't have any other choice to get to their place of work. With house prices being what they are in the Oxford area, it's 
unfair to expect people to live and work here. Locals will end up abandoning the area and it will be inhabited by students and 
tourists, which is quite sad. These measures will drive everyone away.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other no congestion charges or triffid filters should be applied! Very negative Stop the stupid LTNs! They only block the traffic and make it worse!
Very bad ideas for the LTNs, traffic filters and congestion charges! They only force all the car to the other main roads and 
cause more traffic jams! What on earth do you think of blocking arteries and veins would improve your blood circulation? I 
won’t vote for any candidate who supports these nonsense policies!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative I live in Marston and my work is outside of Oxford, so the 100 day passes will not cover my rides to and back from work. It’s already expensive to live in Oxford, don’t make it more difficult for us further 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral No impact There should be no charges at all No Other

I oppose the scheme but, if imposed, the charge should 
cease at 6.30 pm in line with the evening parking period that 
starts then, and the ability to attend evening performances in 
the City without this charge.

Neutral I can live with the 100 permits per year available to those living within the City.

Yes, I am utterly opposed. The major point of congestion, St Clement's, is entirely the consequence of LTNs that force all 
traffic to go around the Plain, even if wanting merely to cross from the Cowley Road shops to the Iffley Road - indeed this can 
in theory give rise to total gridlock as, in an extreme case, traffic from Cowley Road wanting to turn into Iffley Road can be 
blocked as it tries to cross traffic coming-out of Cowley Road as it make the 360+ degree move required around the Plain.

Furthermore, visitors to Oxford, coming from the East on the A40, naturally come into Oxford via St Clements; in time, they will 
learn to use the Ring Road to come in via Cowley Road instead - and that road is not fit for heavy traffic.

The County Council is not the body that should be directing how businesses within the City should interact with their 
customers. For example, it is not viable for an older person to shop in Westgate and be expected to walk across the City 
Centre laden with purchases to take a bus that goes north, whether to go home or merely to go to a Park and Ride. Thus what 
is proposed is, in effect, an "Access Tax".

Let me pose one simple question. At the moment, it is possible to drive from (extreme) North Oxford on a quiet day and be in 
the High Street within 20 minutes of leaving home. How will these measures enable such a journey to be made in under an 
hour for some one who may be unable to walk across the centre of Oxford without providing a direct bus service?

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't No impact Very negative There should be no charges at all No
Add new bus routes, Extend hours of operation for buses, 
Add public cycle parking

Very negative

1. Regressive and Unfair Taxation
The congestion charge is, in effect, a regressive tax—hitting those on lower incomes the hardest. Many key workers, 
students, and elderly residents from areas like Harwell rely on car travel to access essential services in Oxford. Unlike 
wealthier individuals who can absorb the cost or work from home, many do not have that luxury.

2. Lack of Public Transport Alternatives
Public transport from Harwell and nearby villages is inadequate. Bus services are infrequent, expensive, and unreliable, with 
poor connections to major employment centres, schools, and the John Radcliffe and Churchill hospitals. For many, driving isn’t 
a choice—it’s a necessity. Until real and affordable alternatives are in place, charging for car access is punitive.

3. Impact on Education and Healthcare Access
Families with children attending schools or colleges in Oxford will face higher daily costs. Similarly, the sick and elderly needing 
regular treatment at Oxford hospitals are being taxed simply for seeking care—this is both morally wrong and socially unjust.

4. Burden on Rural Communities
This policy seems to be drawn up with little regard for the realities of village life. We do not benefit from urban infrastructure 
but are now expected to pay as if we do. This deepens the urban-rural divide and undermines public trust.

5. Economic Consequences
Many local businesses, tradespeople, and service workers who travel into Oxford will be directly affected. This could lead to 
higher costs for services, reduced customer footfall in the city, and even job losses.

In summary, introducing a congestion charge without first investing in viable public transport infrastructure is both premature 
and inequitable. I urge you to reconsider or delay the introduction of this policy until meaningful alternatives are in place for 
rural areas

The cost of the implementation is likely to be higher than the income

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Taxis and private hire vehicles, Business cars 
used as goods vehicles, Personal cars used as goods 
vehicles for business purposes, Driving instructors, Hearses 
and funeral cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I am writing to raise my concerns about the proposed enforcement of a congestion charge in our city. While I understand the 
intention may be to reduce traffic and promote sustainability, I believe this approach could have significant negative 
consequences for residents, businesses, and the local economy.

For individuals like myself, the charge would create an additional and unavoidable financial burden. Many of us rely on regular 
travel into the city for work, essential appointments, and family commitments. Paying a fee every time we need to travel will 
limit our ability to move freely, especially when there are limited or less practical public transport alternatives available.

From a broader perspective, businesses in the city will likely face reduced customer footfall. People may choose to avoid 
travelling altogether to avoid the charge, resulting in fewer visitors to shops, restaurants, and services. This decline in 
accessibility risks discouraging economic activity and could make it harder for local businesses to thrive.

A more balanced approach such as improving public transport options, incentivising carpooling, or introducing targeted 
exemptions—could achieve the goal of easing congestion without placing a disproportionate financial strain on residents and 
harming businesses that rely on regular city access.

I urge decision-makers to carefully reconsider the long-term impact of enforcing this charge and to explore solutions that 
support both environmental goals and the vitality of our community.

No, please see previous. Please see previous for my suggestions.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure Make Park & Ride buses cheaper Very negative

I drive into Oxford almost every weekend for leisure, shopping and church.

I also work in Cowley during the week which has very poor links to where I live requiring me to drive. After work (~6pm) I often 
drive to the city center for dinner with friends.

I regularly use the parking at Westgate after 6pm due to its evening rates which will now be completely blocked off due to the 
charges applied on Hythe Bridge and Thames Street.
 
Traffic on these streets are already light in the evenings so I don't think these charges need to be applied after 5pm.  I will 
have to reconsider patronising businesses in Oxford's city center if these charges go through.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative
You are moving traffic onto one road which can already not handle the volume of the traffic   You Willie creating traffic chaos 
and making everyone late for work and appointments. Not everyone can take public transport!

This will just add to the traffic grid lock and queues and should be scrapped along with the bus gates and the 20 mile mph 
scheme and LTNs

Open the high street back up

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes Add new bus routes Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too low Yes
Make buses cheaper for all, Extend hours of operation for 
buses, Add public cycle parking

Positive Overall good but at such a low rate with so many exemptions and permits I don't believe it will be enough. Should be a higher charge with fewer free permits and fewer exemptions. Bring back the Jericho LTN as part of the filter / charge proposal.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I do not believe the congestion charges are necessary or appropriate. Even the timings of the non - 7 day a week charges do 
not make sense: charges will be applied at times when there is not normally any congestion. Furthermore, I do not believe that 
the charges will be temporary: I expect future restrictions on the number of "free" passes, and then the imposition of charges 
for all.

The dishonesty of the Liberal Democrat Party in not openly declaring their plans for the charges in their local election 
campaign is disgraceful. This level of dishonesty underlines my opinion that I do not believe the charges will be temporary. I do 
not believe the current level of permits being proposed will remain at the initial levels. I believe residents and workers will be 
forced to pay for any permits in the not too distant future, and that those charges will inevitable increase over time. 

Stop funnelling so much traffic into one small roundabout (the Plain). 
Remove LTNs in East Oxford
Improve traffic flows on the ring road
Listen - and actually act in accordance with - the views of all residents and businesses. A novel concept!
Do not allow decisions to be dictated solely by people who are not immediately affected by those decisions. Residents and 
businesses affected must be given a direct ability to vote on, and veto if necessary, any measures proposed

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative
I believe this will have an extremely negative impact on the people who drive into work to central Oxford. It will also affect trade 
as many people drive into the centre and will be discouraged by this fee as well as tourism might drop as a result of this. 

The buses are already running differently (less frequent), the bus fares and parking prices have risen, the train station is 
closed indefinitely due to the “ongoing works” and the buses on the other side are very random and add travel time, not to 
mention all the business at harm due to the closure and bankruptcy. This will cause a problem for several more businesses in 
the centre and people are not making enough money as it is, already, for to the rise in the cost of living, that has exceptionally 
risen in the last tax year in Oxford. Making it close to the prices in London.
Thank you, for reading. 

The best place to start would be by finalising the works under the train station. Many people, businesses and tourists would 
benefit from this, and would be more happy to take bus option than cars. The next step would be lowering bus fairs, weekly and 
monthly passes, and employees of Oxford would moreover choose this option instead of driving. I would say this would be a 
good start, Thank you. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too low Yes

Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people, Add new bus 
routes, Make bus services more frequent, Extend hours of 
operation for buses, Add public cycle parking

Very positive

Oxford is clogged with cars, and needlessly so.  So many drivers aren't at the wheel out of necessity but out of habit.  For 
those who need to drive, because of disability or for business reasons, these people are clogging the roads and the buses, 
and those on them, suffer most of all.  Oxfordshire must take the bull by the horns for everyone's sake and rebalance travel to 
favour modes that don't put sand in the gears of our city.  We need less travel by private car.  We need easier and more 
convenient travel by bus and bike.  This scheme is frankly a rather modest proposal, I wish it went further and had fewer 
exemptions.  But it's a step in the right direction.

I fear people gaming the system by using vans for private transport, to take advantage of the commercial vehicle exemption.  I 
think this already happens with taxis being used as private cars in the East Oxford and Florence Park LTNs.

Make cycling and walking less perilous in the areas of densest population.  Parts of Cowley and Rose Hill are treacherous for 
pedestrians and cyclists alike.  Start from the Rose Hill/Henley Ave/Church Cowley Road junction, which might as well be a 
motorway junction, and work your way along to Between Towns Road/Oxford Road/Garsington Road in one direction and up 
to Rose Hill in the other, removing the barriers to safe active travel.  At present, this part of the city is like a deep, fast flowing 
river with no bridges.  Either you can be one side of it or the other, but you cannot cross it safely.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

Travelling from Faringdon to the John Radcliffe to work already takes an hour leaving at 6:45 am and necessitates using the 
ringroad since the closure of the Botley road. It is already congested without forcing all cars on to it and worsening the 
bottleneck at Marsh Lane or along the Slade. The P&R is an unattractive option currently since it takes so long stopping at 
every bus stop en route. How about creating express services between the P&Rs and key employment areas allowing staff - 
and patients - to travel more directly to their destinations?

The traffic into Oxford during the school holidays is so much lighter. What steps have been taken to encourage staff and 
school pupils to take public transport/ run their own bus services? £5 / day is probably not that much of a burden for some 
private school parents to pay and will not act as a deterrent to car use.

Consider commuters travelling from the west of the county. There is no adequately functioning P&R currently and no direct 
bus route. There is little option other than to sit in traffic jams coming off the A34 at Peartree or Hinksey. Oxford is an 
expensive city to live in. In order to staff the hospitals, people have to be recruited from outside the city and need to commute. 
Express bus services are needed to serve them in addition to multiple stopping services provided for city residents.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Neutral
Difficult to assess but if we want to travel into Oxford more times than we have permits for then we will pay the charge and it 
will not have much financial impact on us.
Perhaps there will be positive impacts eg. less congestions, shorter bus times, more reliable bus services

It will be difficult for ice rink users. Better bus access would be good but will not be practical for everyone due to time of day 
and need to take big bags etc.
Impact in terms of access to the railway station should be considered. Specific survey possible at station?
Radley station (and others) do not have any lifts or level access. 
Better bus services to the railway and bus station and hospitals etc. would be beneficial. Also better access to Brookes and 
concessionary bus fares for young people to reduce need to drive or give young people lifts.

Rethink access to and use of parking at Westgate!
Improve bus links to railway & bus station, ice-rink, Brookes, hospitals, centres of employment eg. science parks, Harwell, 
Culham etc.
Offer concessionary bus fares for young people.
More info on bus routes and ticketing - more 'joined up' approach.  Still some companies/routes that do not 'ticket share'! 
Why????

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Shouldn't be charged for driving around my city when I already 
pay road tax. 

Very negative

Ita nit necessary and a waste of money. I AM 79 and feal I should be able to drive where I need to go. Don't assume we can all 
cycle and buses get you to where you want to go

Priority is being given to cyclist who feal they don't need to obey rules of the road. Signalling  traffic lights etc. It was fine before you introduced LTNs. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Very negative

Oxford's war on the car has gone too far. We are faced with constant congestion that has been caused deliberately by 
council's actions in closing off roads. The centre of town is almost impassable at busy times even on a bicycle because of 
pedestrians milling about the streets with no understanding that these are roads and still open for vehicular traffic.
This scheme will make congestion worse, journeys longer, and add to the already considerable misery of people who have to 
drive in Oxford.

Yet another unnecessary and unwelcome step in the council's war against driving in Oxford. Reopen the roads that are closed to reduce the congestion at crunch points. Stop the war against the car.

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No Other
Make roads in Oxfordshire better. Get the botley road sorted 
quicker.

Very negative

You will lose excellent teachers from school in city centre where there are vulnerable children who need the best teachers. 
Many of these teachers cannot afford to live in places close enough to work that they can commute by bus or cycle. Many 
schools such as primary schools do not have showering facilities for staff to shower if they cycle in to work like other private 
businesses do. They work long hours and the traffic on the ring road will be awful and make it an even longer commute that it 
already is. 

Give teachers permits like other workers or teachers in schools with a high percentage of vulnerable children permits so that 
children are not disadvantaged. Make teachers a priority group. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Neutral

For me, if it reduces traffic on the arterial roads - which is presumably the point if assisting bus services, it will be positive. Not 
entirely sure though how this will happen, but take it that the modelling has been done. 
I'm wary of the impact on some people. Taxis seem not to be included in the exemptions, problematic for people of limited 
mobility who may in some circumstances rely on them. 
Also on small businesses. Shops like Smith and Low have concerns and I would guess this initiative will benefit larger shops 
on the ring road. A newsagent I know tells me the congestion charge will apply to him, as someone who does a delivery round 
by car. This is perhaps not the most environmentally friendly of doing a paper round - but presumably his alternative of buying 
a van would make things worse. (I don't know if he could categorise himself as a mobile trader in this respect.)
Perhaps this is all simply a matter of changing the way business is done, with winners and losers. I'm not sure I've seen any 
analysis of this by the council - that it's published data on changes in traffic is a good thing, but the last time I looked (a while 
ago) I didn't see anything on wider economic impacts.

I have not driven anywhere near the city centre for years and am supportive of the idea of reducing road traffic and increasing 
cycling and walking. I hope it can be done without making things more difficult for people with mobility problems and small 
businesses trying to be competitive.

More cycle parking as already mentioned, in particular outside the city centre, and I'd suggest in residential areas. I'm not 
clear how easy it would be for community workers to securely park their cycles whilst visiting clients. 
A more complete cycle network. To mention the unsafe nature of the cycle path on Barns Road, when parked cars are forcing 
people outside the islands supporse to protect the paths. Oxford's network is pretty good in parts, but there are signficant 
gaps and problems. (The inward cycle lane on Oxford Road Cowley is made not very user friendly by drains and - at least at 
times in the past -an uneven surface. The drains I'm not sure how you'd address, but particularly problematic when cycling 
downhill and so at speed.)

an Oxford resident daily I don't Positive Neutral About right No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive It will reduce traffic volume leading to better safety for vulnerable road users. I fully support the plan.
There needs to be work on recognising car dependence as a problem in itself for the health of both individuals and the 
community.  In practical terms this means moving beyond statements of goodwill to a redirection of funds towards vulnerable 
road users.

a parish, town, district or county 
councillor

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive

Congestion in Oxford is appalling. Residents in my ward accessing central Oxford are most likely to do so via Abingdon Road 
which is very badly congested by car or bus. My hope is that the charge will encourage more people to Park and Ride and the 
bus journey times on Abingdon Road will improve.
I also expect this to enable car access to central Oxford for people with disabilities and health issues that means they need 
their car.

I have commented that the charge is too low, but what I mean is that the charge is too low compared to the cost of the Park 
and Ride. My preference would be for Park and Ride to get cheaper rather than for the congestion charge to be higher. 
I would also like to see cheaper bus fares for other routes. You can access many parts of the city easily on bus routes from 
Redbridge Park and Ride, but only the Park and Ride bus benefits from the cheaper parking and bus in one ticket.

Promote the Oxford Bus App journey planner at Redbridge Park and Ride. Many car drivers don't realise the options they 
have to get to hospitals, the Plain, and other locations directly by bus from Redbridge.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Positive I cycle to work every day, and reducing congestion will make my daily commute safer. Make the park and ride free (see Cambridge scheme)

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Positive I hope that it will reduce congestion, especially on routes into the centre. 
I do have some concerns about the impact on the ring road. I drive a lot for work making home visits and I'm unable to avoid 
using the car for these journeys.

A bus lane on the A34 could entice commuters or of cars. At the moment if you travel at peak time the bus gets stuck with all 
the other traffic.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I will be trapped where I live with only one way out connecting road which is already congested at all times of the day and on all 
days. The buses are frequently redirected and waiting times are not acceptable. Do councillors even live in the Cowley area? 
Who decided on that most stupid cycle thing at the bottom of Holloway turning right? I pay council tax on time but that doesn’t 
seem to mean anything. I would like the councillors who make these decisions to come and live in the areas highlighted for this 
preposterous idea -an idea that is making locals even more irrelevant to the decision makers in the city! What happens if I 
have to make an emergency call to an elderly relative - how will I get there without incurring a charge? Pure selfishness 
towards car drivers. Thd minority seem to be in charge! 

Take out cycle lanes in the roads. Take out the LTNs. Forget all thought of congestion charging and planned bus gates.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Disproportionate impact on working families. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Make buses cheaper for all Very negative
It is outrageous that we have to pay to drive into Oxford. Some of us have busy lives, with young families and full time jobs. 
This charge is going to add massive extra pressure onto our households.

Unacceptable!
Remove the Low Traffic Neighbourhoods that you have put in place. They have made driving  around Oxford impossible and 
added extra pressure on several routes. We struggle to get out of out driveway with cars queuing outside!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative There should be no charges at all Yes Make buses cheaper for all Negative REDACTED REDACTED REDACTED

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
As a cyclist, I feel like the majority of traffic disruption comes from private tour buses/coaches and taxis. If they're not included 
in the charge, or only charged £5, then the streets will still be quite difficult to cycle around. I think there should be an increased 
charge for private vehicles, proportional to their size, which can be covered by their customers.

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative
My son just starting a business would not be able to afford these charges, the local businesses are already suffering with the 
current parking charges. I would shop in the city more and frequent restaurants more often if it wasn’t for the charges 

The people that are low income or unable to walk or cycle that will suffer. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

Just stop all congestion charges altogether Very negative

It’s already proven that the LTNs make traffic worse for all. Just stop meddling. Offer better bus services and ebike and 
cycling services. Allow people to make choices by having more options. Trust people to make the change. But to restrict with 
no viable options is foolish. Also remember that you work for the residents of Oxford. You need to listen to what people want. 
We don’t live in a dictatorship. This is a democracy. 

As a resident of Oxford, i reject any requirement for any temporary congestion charges. And I want the LTNs removed. Stop restricting people. give people more choices. Make Lime bikes more accessible- there are too few in Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
What are you trying to do to our city. You are making it impossible to live here, impossible to have a business here and 
impossible for people to visit here. This is the most awful idea which will have unimaginable impacts on peoples lives that you 
haven't even been able to consider. You should be ashamed and immediately reverse the idea

This stupid idea should never have even been considered. How dare you try and make living here even more difficult. You will 
run this city in to the ground 

Remove the LTNS so the traffic CAN ACTUALLY RUN FREELY what you have done is put all traffic into the same place on 
the same roads and clog it up so no one can move. Idiotic. Focus on the flow of traffic, traffic lights, roundabouts so the actual 
flow works. If there is one accident on one road at the moment it breaks the whole thing. You really dont have a clue what 
you're doing. Its ridiculous 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I appreciate Oxford has traffic issues but penalising those who live in the city simply because they live there is not the answer. 
Already the LTNs have caused havoc. Many people will not be able to afford these fees and thus will be trapped at home, 
especially if they have mobility issues. Businesses in the centre of town will suffer even more than they already do. I live in 
Marston and often need to go to Summertown. If passes have run out, then that would mean a difficult and fuel-consuming, 
exhaust-producing trip to a probably congested ring road and back into town. In what way does that help the city or ecological 
concerns? I do use buses when I can but may need to be driven as my mobility is often not good. Please do not assume, as 
you tend to do, that everyone is limber enough to hop on a bike or trot to a bus stop.

See my answer to Question 11. In addition, you are cutting off access to the railway station which is counter-productive to the 
economy of this city. People from outside Oxford will head to other shopping centres. We have seen the progressive 
destruction of the life of the Broad Street/Cornmarket area, shops which were much loved have been lost and there is little to 
tempt those who are not students or tourists into town. I am in favour of a better thought out one-way system and improved 
bus services. I am not in favour of roads blocked off, diversions out onto the ring road and charging local people who pay 
council tax to use roads such as the Marston Ferry Road which were built precisely for the purpose of accessing 
Summertown, North Oxford and by extension the route to the railway station. Sometimes it is impossible for someone who is 
not physically strong to haul bags and cases on and off buses, or reach the bus-stops in the first place. 

As I mentioned, a well thought-out one-way system might help along with a better bus system. The latter should not be 
contingent on punishing citizens with poorly thought-out road systems and high fees. Surely a reliable bus system should not 
be beyond the wit of man.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

'While the council offers 100 free passes for residents during the temporary congestion charge period, there is no assurance 
this number will remain fixed or free under future schemes like the traffic filters trial. This creates uncertainty and erodes trust, 
especially when such measures are likely to become permanent or evolve without further public input.
Moreover, the charge risks displacing traffic rather than reducing it. According to the council’s own modelling:
- Hollow Way is expected to see a 25% increase in traffic
- Marston Ferry Road is projected to experience a 24% rise during the interpeak period
- Other key routes, including parts of the bypass and Woodstock Road, are forecast to see significant increases during peak 
times
This is deeply concerning. The policy may reduce traffic in targeted zones, but it does so by shifting the burden to other 
communities,  creating a postcode lottery of congestion and pollution. That’s not equitable, and it’s not sustainable.
Local businesses will also suffer if access to the city becomes more difficult or costly. A thriving city centre depends on 
footfall, flexibility, and fair access, not punitive measures that deter visitors and complicate logistics.

While some areas may benefit from reduced traffic, others will bear the brunt of displaced congestion, pollution, and 
inconvenience. This mirrors what happened with the East Oxford bollards, where residents inside the zones often reported 
quieter streets, but those on boundary roads faced increased traffic and disruption.
Policies that redistribute problems rather than solve them are not equitable. They risk dividing communities and fostering 
resentment, especially when consultation and communication are inadequate, as was widely acknowledged during the LTN 
rollout.
Any scheme of this scale and impact should be designed with the community, not imposed on it. A bottom-up approach, rooted 
in genuine collaboration with residents, businesses, and service providers, is essential for building trust and delivering 
solutions that reflect the lived realities of those affected. The current top-down model feels disconnected and dismissive of 
local knowledge and concerns.
Crucially, no one should be separated from essential services, such as their GP, dentist, or local chemist, by a congestion 
charge or bus gate. These are not luxury destinations; they are vital to health and wellbeing. Restricting access to them risks 
creating barriers to care, especially for those who cannot easily walk, cycle, or use public transport.
If the council wants to build trust and deliver genuine improvements, it must stop designing schemes that pit neighbourhoods 
against each other and instead pursue inclusive, city-wide solutions that don’t rely on selective restrictions.

I support efforts to reduce traffic in and around Oxford, but I believe this must be done fairly, transparently, and in cooperation 
with the community. Here are my suggestions:
 •Target peak congestion periods:

Oxford’s traffic issues are most acute during the school run and commuter peaks. Measures should focus on these windows 
rather than blanket restrictions that affect everyone equally, regardless of need or timing.
 •Trial a school-run shuttle from Park & Ride sites:

Parents could drop children at Park & Ride hubs, where dedicated buses would take them to schools in the city centre. This 
would reduce short car trips and improve safety around schools.
 •Build a Park & Ride to the East of the City: A new Park & Ride east of Oxford would help absorb demand and reduce 

pressure on residential roads.
 •Reduce the cost of parking and bus fares at Park & Ride sites:

Current pricing can deter use. Making it more affordable, especially for families and low-income residents, would encourage 
uptake and reduce city centre congestion.
 •Reintroduce and expand community “nipper” buses:

These smaller, more agile buses could serve residential areas and those with mobility challenges, especially where walking to 
main bus stops is difficult. 
 •Use real-time data to manage traffic flow dynamically:

Instead of static restrictions, Oxford could explore smart traffic management using sensors and adaptive signals to respond to 
congestion in real time.
 •Adopt a bottom-up approach to transport planning:

Any future schemes should be co-designed with residents, traders, carers, and service users. Oxford’s diversity of needs 
demands inclusive, locally informed solutions, not top-down impositions.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very negative Too low Yes
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Positive We've got to move towards a no-private-car city
Cut-through roads in Headington should be cut off to protect residential areas (eg Latimer Road)
20 MPH signs should be clearer and the limit enforced (eg Old Road)

more consistent cycle lanes (which don't run out or narrow)
reduce stops of P&R so that people outside can get into the centre more quickly

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative It looks as though central parking areas are inside the proposed area. Congestion charging plus parking would be quite punitive 
I often (approximately monthly ) I attend a meeting in Oxford. I don’t want to use the majority of my passes for this. 
Oxfordshire residents need to access Oxford, you will be turning people out of the city and making it easily accessible to only 
Oxford residents. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
Penalising residents like myself who have lived in Oxford for 48 years is utterly outrageous. Surely discouraging the use of 
roads such as the Marston Ferry Road will create further congestion elsewhere, such as the Ring Roads, as well as 
increasing petrol consumption and fumes. Scarcely ecologically wise! 

All should be free of charge for longstanding Oxford residents. The Marston Ferry Road was built expressly for ease of 
access to and from Summertown.  Furthermore, how can you possibly penalise people for access to the station 7 days a 
week? Bus services to the station are insufficient and often inconvenient.

Much cheaper and more frequent and efficient bus services throughout the city.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive

Although I rarely drive into the proposed congestion area, as a pedestrian, I think the air quality would be improved with less 
traffic pollution, and the area would be safer because of less traffic.  This would apply to all pedestrians and cyclists.
Buses would be more reliable and on time and, hopefully, more people would use the bus for short journeys and for commuting 
and visiting from outside the city.

Families who live outside Oxford are put off using the Park and Ride buses because of the cost of both parking and the buses.  
 Many prefer to drive to Oxon towns such as Witney and Bicester.  It is a shame that local people are put off travelling to the 
city because of the cost.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
Commuting, shopping, there’s no point coming to Oxford.  Everything is becoming more difficult, train fares increasing. There’s 
no consideration for local or Oxfordshire residents. 

Schemes always start as temporary, then get permanently introduced and the investment does not happen.  Driving, 
commuting, access through Oxford is impossible.  I already avoid Oxford as much as I can. It is just making it more difficult. 
Botley Road has been closed for an extraordinary length of time.  The Frideswide  Square works for a few years prior! 

Remove LTN’s. There’s insufficient transport, irregular and extremely expensive. Offer free travel to all to encourage 
commuting as opposed to charging 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Neutral There should be no charges at all Yes Make buses cheaper for young people Negative It will deter people going to Oxford for entainment/leisure in the evening It will just increase congestion on the main routes Stop tourist coaches from travelling into the City Centre

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive The impact will persuade people to try other things that just driving wherever they feel like it. We HAVE TO reduce motorcars.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Very negative

I pay road tax to drive on the road. 
It's unbelievable I am filing in a questionnaire hoping that this ridiculous scheme won't go ahead. 
It's a luxury not to have a car. Life is busy. 
This scheme will mean the ring road will become grid locked constantly. Wouldn't you rather sit in your car than a crap bus that 
doesn't go where you need to go. 
Why aren't there any LTNs or restrictions proposed for north Oxford? 

Really hope this ridiculous scheme doesn't go ahead. 
The East Oxford LTNs have caused enough chaos and negatives impact on businesses. 

How about all Oxford residents get given a cheap electric mini? 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very negative
Like the air traffic filter, this scheme is not going to do what you should be doing, which is to get anyone living near school and 
work to cycle or walk to work or school because residents can in any case have a permit. You are just introducing a tax on 
people who will have more difficulty coming into Oxford.

When we first had to get a parking permit to park our car on our street we were told the scheme would be free. I have put that 
this scheme will have a very negative impact, because I have no reason to think that the charge really will be scrapped once 
the air traffic filter is in place. It was so cynical to introduce this three weeks after the lib dems were voted back in in our area 
and was never mentioned before the election - yet another underhand introduction of a traffic scheme which results in extra 
penalties for motorists and makes life more complicated for people without actually solving the problem of congestion in 
Oxford!

Get the private schools to run buses from and to the park & rides. Their bus schemes are not taken up by many parents 
because it would mean their children having to get up too early and spend too long on the bus. If the buses ran from park & 
rides, children wouldn't have to get up so early and their parents would find it a more convenient option. Make it impossible for 
people to drop their children outside schools and get staff to stand outside schools telling parents to get their children to walk 
or cycle to school. There is little congestion during private school holidays, so you need to find a solution that gets most 
private school children to walk or cycle or use a bus. Run a reliable bus service for school children from Marston and 
Headington to the Cherwell and private schools in Summertown/central Oxford - the traffic is terrible on rainy days so there 
should be buses laid on if it is forecast to rain 9-9 on school mornings  - then there wouldn't be a traffic jam all the way from 
Marston to Summertown. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers, Frequent hospital patients

I don't Negative Negative There should be no charges at all Other Make park and ride free Negative
All this leads to more bureaucracy as well as set up costs. If you are serious about reducing traffic in the city, either make the 
park & ride free, or the bus journey in free, or both. To support businesses in Oxford, we need to encourage shoppers not 
penalise them with congestion charges. 

Already stated Making the Park & Ride free would very likely help to reduce traffic

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other The charge is unacceptable. Very negative We are already living in a very difficult time, you’re proposing to add another financial burden on to people. It’s unacceptable. As above. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
Fewer cars on the roads will help buses move more freely, reduce pollution, and make streets safer for pedestrians and 
cyclists.

It takes a lot to make people give up car use, or even to make them think that they SHOULD use their cars less. Any public 
education, posters showing the advantages of less traffic etc., plus incentives such as cheaper, more reliable buses, would be 
good.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Positive About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative It will lead to congestion in the other areas and decrease traffic flow. I think they should all be limited to peak hours only

a business daily
I commute to the central permit area 
by car

Positive Very positive There should be no charges at all No Make bus services more frequent Very negative

I have commuted to Oxford for over 10 years, especially through Pear Tree roundabout route. Made so much worse after it 
was completed by Bitley Road closure. Most traffic clears once you pass the school run roads. It is the same after 3.30/4pm. 
These cars won’t be affected and congest the roads the most. None of this should be considered until Botley Road is 
completed and my team can commute easily. Like many businesses we will leave Oxford if this is introduced and commuters  
struggle. Bus queues are terrible to Park & Ride. If there are delays on A34 it is worse. 

Six is a huge number, it makes it really hard to get around a very small city, to the hospitals for example, I had a serious 
medical need to visit frequently 5 years ago and had to rely on trains and buses. It was terrible. 

1. Stop the stand on scooters , ridiculous in a city, fast, heavy, don’t stop at lights or junctions.
2. Cyclists, I cycled for 6 years in Oxford, cars were never the issue. You could see over them and were often faster. Taxis 
speeding in bus lanes are a hazard, also other cyclists, not stopping at lights, weaving in cycle lanes.
3. Buses- they drive really close behind cyclists in Bloxham Road etc.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Very negative Very negative There should be no charges at all No Very negative It will divide the city making short journeys much longer and congesting  residential streets It's unworkable, will lead to to huge congestion and won't achieve the stated aims Sync the traffic lights leaving Oxford via Redbridge so traffic can leave smoothly without generating more exhaust gases 

a resident of Oxfordshire living 
outside Oxford

less than weekly
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

Negative Very positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Negative
Staff bus for specifically hospital workers that can run from park and ride  which runs reguarly especially before 9am and after 
a shift untill 22:00 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive
Reducing car traffic will cut congestion and pollution, improve health, and make it easier for more people — especially those 
on lower incomes — to get around by bus, bike, foot, or wheelchair

I strongly support the Citizens' Assembly recommendations for longer-term change, particularly:
1. Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles
2. Creating a car-free city centre

Designating more roads for buses, taxis, emergency vehicles, and blue badge holders
Creating a car-free city centre in future

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Negative
Just another example of how bureaucracy in Oxford is aimed at stopping people moving around the city. Not everyone can 
move on a bus or a bicycle 

A pathetic excuse to call the traffic filters a different name so as to not look like the council have gone back on their word Remove LTNs and allow traffic to use the roads that were always available to them in the past 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative

The scheme causes inequality:
It collects an estimated £5m p.a. in charges and PCNs from people many of whom can’t afford it. The main impact is modelled 
to be affecting residents who have journeys within Oxford
It treats similar cases in contradictory ways eg 50 visitor permits are issued in the central area but not elsewhere, even though 
visitors to eg Jericho, travelling from East, West or South have no meaningful alternative to paying the charge. The long way 
round actually costs more in fuel/depreciation 
The 100 permits issued to residents appear randomly calculated (less than 2 per week) and cannot be based on an 
assessment of actual need. For example if we visit our son and new grand-daughter in London, and stay overnight we use up 
2 permits: more than a weeks worth. No permit left for anything else that week, if we average use at just less than 2 per week. 
For those who can easily afford it, the scheme may become a driver to buy a second car (particularly in preparation for the 
traffic filters) - which is an odd way for the County Council to combat climate change
The scheme is discriminatory:
This number also discriminates against those who are less mobile and need to use their car more often just to move around 
the city for routine tasks. A Blue Badge exemption is a bare minimum, but actually only covers a small proportion of those likely 
to be affected
The scheme discourages visitors from anywhere driving to visit us in Jericho, if arriving other than from the north, because 
they either pay the charge or have to drive round the ring road and then down Woodstock Rd (longer journey, more expensive, 
more congested). But they may not want the hassle of paying the charge (eg if digitally excluded; or if afraid of forgetting to 
pay). In each case it is unavoidably more expensive. The same issue applies to many other locations in Oxford. This 
discriminates against all residents, but creates statutory discrimination against many on grounds of age or disability. The 
social and mental health benefits of receiving visitors is well recognised
It imposes a drop-off tax at the railway station, which is effectively discrimination on grounds of age or disability.  A Blue 
Badge exemption is not sufficient. Anyone with bulky or heavy luggage is also disadvantaged.
It rations visitors to residents in the new “central” area
The modelling doesn’t actually support the claimed objective:
The objective is ostensibly “quicker and more reliable buses” (para 2 cabinet paper of 17 June 2025)
While the Steer Report modelling suggests that central areas should see less traffic, which logically suggests buses may run 
slightly faster there, there is no express explanation of where or at what times the congestion affecting bus times currently 
exists, nor any maps or evidence demonstrating where this congestion is forecast to be alleviated, ie no causal link. The 
modelling shows a slight increase in bus passengers

No. See 11 above

Given that the consultation gave me no useful information about where and when the congestion arises, this question cannot 
easily be answered!  
Buses: the priority should be to reduce the fares substantially. That is one good way to get people out of cars. At the same 
time tackle private school drop-offs and reducing LGV/HGV traffic growth
Walking: (1) a licensing scheme for delivery riders (cycles; e-bikes; mopeds) is badly needed. Few if any observe traffic rules 
(speed limits, pedestrian crossings/red lights; one way streets, (not) keeping off the pavement etc). Mopeds should not be 
driven professionally on an L-plate. (2) proper enforcement of rules about cyclists stopping at red lights/pedestrian crossings; 
keeping off the pavement
Car priority groups: you are missing the point and by doing so discriminate against many others on grounds of age/disability. 
Just as not all disability is visible, entitlement to a blue badge is an extreme condition. Many of us do not have a blue badge but 
need to use the car more than completely able bodied people. Please start thinking about our needs, as well as those who are 
digitally excluded. There is a consistent, obvious and glaring discriminatory bias by the CC highways team against those who 
are digitally excluded, from the very top down.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Extend hours of operation for 
buses, Add public cycle parking

Very negative
This sounds like an expensive waste of time which will have little effect on traffic in and around Oxford. It may alter traffic flow 
patterns but doubt it will reduce congestion any more than LTNs have.

More affordable housing might reduce the number of commuters.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative No impact There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative It will make it very difficult to access Oxford with my family needs. I do not believe it should be implemented while Botley road work continues. Proper bus routes up to and through Boars Hill. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative The purpose of a city is to make it easy for people to meet. This proposal defeats the purpose of living in a city . I won't be able to meet friends as easily and frequently as I wish. I think the traffic flow is reasonable today. 

a resident of Oxfordshire living 
outside Oxford

daily I don't No impact No impact There should be no charges at all No Very negative This will cause unnecessary cost for those travelling into Oxford to work. This will negatively affect local businesses. Remove low traffic neighborhood schemes that are causing excess traffic elsewhere.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
We do not want any charges applied to resident of Oxford. This is not going to help anybody but a matter of new levy to collect 
more money from the local residents and visitors. It is additional indirect way of taxing local residents under the flagship of 
environmental protection and congestion. Please stop this silly schemes which will destroy the city center. 

'- We do not support this scheme at all.  
- The design of this survey is biased, as the questions assume that we accept the scheme and move on to discuss the 
details—such as the type of permit, the location of cameras, and how the collected funds will be spent. It would be more 
honest to prepare a straightforward survey without these biases.  
- You are providing visitors from outside the city with free access to the center via Bunbury Road, while local residents of 
Oxford are restricted from reaching the center without paying.  

Bus companies are running the city and the council is doing nothing.
The center is dying and your foolish transport plans will not help the city. 
If you remove the LTNs the traffic will get better and everyone will be happy. 
You caused the congestion by introducing the LTNs and you are trying to add another layer of control to make the city living 
unbearable. 
Stop the silly schemes and remove the LTNs and life will be better. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative Too low Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Positive
I want congestion in Oxford to be reduced. I am a cyclist and not a car owner, although I do drive. I take buses regularly and 
am frustrated by delays caused by private cars

Charge drivers more, reduce the number of permits and exemptions, invest massively in bike hangars/lockers so people can 
more easily store and access bikes for daily commuting, and introduce them on every street in the city and wider area (like 
Bristol- reduce on street parking and replace with bike storage). Bring in more car free streets. Give exemptions only to the 
physically disabled and those who are unable to walk/cycle/use public transport. Make bus routes start and end at the railway 
station. Introduce a cycle hub at the station to encourage visitors and commuters to use bikes to traverse the city. Do likewise 
at all the park and rides. 

See comments above 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very positive
I work at a college in brewer street, I've worked there for over 30 years and now these charges are going to make it hard for 
me to get to work. I live in west Oxfordshire and my working hours are 6.30am till 2.30pm

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Extend hours of operation for 
buses, Add public cycle parking

Negative
Oxford has a large number of people who work in low skilled roles that require car journeys through town. These people 
depend on their cars to work to provide for their families. Increasing their daily outgoings will lead to them becoming poorer. I 
already avoid going into Oxford as the roads are awfully congested, I won’t go in unless it’s an emergency. 

Oxfords Road traffic is appalling since the introductions of the LTN’s. The pollution on the main roads has massively 
increased. I avoid travelling into Oxford as the congestion is so bad and this is killing retail and independent businesses and 
communities in the city centre. Make cycle routes better, create the train stations you’ve mentioned, segregate drivers and 
cyclists. Don’t penalise drivers who have no choice in their job roles. 

Segregating cyclists and drivers. Build a cycle/walk bridge from the river to the Westgate over Christ Church meadow. 
Increase the number of cycle lanes. Open up the LTN’s outside peak hours. Widen Cowley Road for drivers. Add cycle lanes 
to Cowley Road. Encourage cyclists, scooters by giving them safe and secure parking in job spaces around town. Tackle bike 
crime. Light all cycle paths. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
To get anywhere in Oxford it is often necessary to go through the centre.  In the long run is it possible to build under passes or 
overhead flyways?

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Other Do not introduce this ridiculous and costly scheme Very negative

Businesses in Oxford are already suffering from LTNs and this will crucify businesses in the central area. Instead of making a 
tourist and heritage city welcoming it will have the reverse effect. And in term time from 3.30 to 5.30 pm the main congestion in 
St Clements  (for example) is not cars but buses - I have the photos to prove it and usually walk from Headington to Queen’s 
Lane as it’s quicker 

The scheme is diabolical, won’t make the city welcoming to locals or visitors and is far too complicated. If you’re going to have 
a real congestion charge apply it to all roads including Woodstock, Banbury, Abingdon and Cowley roads. And run it on the 
same lines as ULEZ. Ban diesel buses from the city (I know Oxford buses are largely electric. But tourist coaches aren’t) and 
improve car parking in the city centre at less exorbitant rates than at present. And what will become of the scheme if the 
Greater Oxford council happens? Back to the drawing board and more confusion as more city centre businesses fail for lack 
of custom as people opt to shop or eat out elsewhere?

Ban bicycles if they do not use lights at night - they are a real menace and behave with no thought for other road users. They 
also hold up and obstruct other traffic on narrower roads. 

a resident of Oxfordshire living 
outside Oxford

daily Business cars used as goods vehicles
I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No Other

1. Build a car park on the east side of Oxford, within walking 
distance of the centre. 2. Provide more buses from suitable 
drop off places for the school runs.  direct routes for school 
drop offs. 3. Make parking and buses free for Park and Rides

Very negative

I travel in from Witney daily and I do not see the 'emergency' that requires this drastic action.  If you take the St Cross road 
one for instance.  I use this daily and there are never any issues.  It takes me 30 minutes from Witney to reach the Botanic 
Gardens end of the High Street which I think is reasonable.  There are two times of day when it can be longer, and I mean 
CAN, not always, that is 7:30 - 8:30am mainly due to the A40 nothing to do with the areas being cordoned off.  Then  again at 
3pm when it is school pick up time and generally the builders in the city knocking off early.  There is absolutely no need for 
these draconian measures.  £5 per day = £100 - £125 per month and an unnecessary admin burden.

Yes.  Where is the 'Emergency'?  So the traffic filters have been delayed.  If there IS a need to get buses to go faster 
temporarily remove the LTNs to serve the East Side of Oxford better.  You are not listening to the populous, there is a reason 
the Westgate car park is often full, peoples choice is to drive.  And those that do spend proportionally more than those that 
don't.  These people will just go elsewhere.  Making this, ultimately, a self fulfilling prophecy, fewer people will mean fewer 
businesses meaning less reason to come and the town centre will die.

As stated there are only two time of day when this is an issue.  Sort the school drop offs.  Have specific park and ride routes 
for the schools.  The fact most of these charges are 12+ hours is ridiculous.  If you have to do them make them like the 
Marston Ferry Road and specific times only.  There is evidently a hidden agenda between you, the council, and the bus 
company to do with the grant afforded the bus company.  Why else would you rush through such a scheme and not even put 
signs at the charge point about this survey where the most affected pass every day.  Where is the very simple question Do 
you approve this proposal Yes/No?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Very negative
The Council will have more money to waste and will impose more administration and constraint on residents with penalties for 
errors.

There is nothing so permanent as temporary. Get rid of LTNs.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative Most stupidly idea I’ve come across . As a carer for my son I need daily access to the marston ferry road Better cycle paths 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Add new bus routes, Other

I have lived in Oxford my entire life and I’ve never seen so 
many traffic problems caused by badly thought-out schemes 
such as these. Scrap the charge, scrap the bus gates. Make 
public transport free instead.

Very negative

Myself and my wife are registered (unpaid) carers who care for our son who needs extra assistance. We live at the same 
address as our son and are therefore excluded from the unpaid carers relief from this proposed scheme (and the bus gates). 
We have to drive our son around Oxford all the time, every day. That includes hospital visits to the JR which means passing 
through congestion zones and the future bus gates. Furthermore, we rely on help from family and friends that live outside of 
the ‘free’ (for now) allocated passes zones. They will now have to pay the congestion charge to come in to Oxford and help us 
care for our son and his siblings. This is often a daily commute for them. We cannot afford to pay £30-35 a week for them to 
come and help us. To limit the Unpaid Carers category to only apply to carers who do not live at the address of the person 
they are caring for is disgusting and proves that this is nothing but a revenue generating scheme. I am appalled by the lack of 
empathy and understanding by the people who are supposed to be helping the community that they serve, not making our lives 
more difficult and adding to the stress and financial hardship that unpaid carers face daily. Please re-think this scheme. There 
is very limited support for it, it hurts more people than it helps and if I was business in central Oxford I would be moving 
elsewhere as soon as possible. Either make public transport completely free and set an example for the rest of the country to 
show what can be done, or scrap these ill-thought out schemes and leave us to live our lives without extra hardship. 

Please think about who you’re helping who you are hurting. You will be harming the most vulnerable (for example unpaid carers 
who live at the same address as the person they care for) and you will be hurting many local businesses who rely on footfall in 
central Oxford. Like it or not, by trying to reduce car traffic like this, the bus gates and the LTNs, you will do two things: 1. You 
will reduce footfall in central Oxford as not many will use the park and rides but rather go to Witney or elsewhere. 2. You will 
push traffic on to the already heavily-congested ring road and A34. These roads are at capacity already and the air quality 
and noise pollution for those who live near these roads will be intolerable and will put more pressure on the NHS and our local 
hospitals. Furthermore, you will damage Oxford’s reputation even more by making impossible to even approach the city by car 
due to the congested surrounding roads. I am a cyclist but I am also an unpaid carer for my son. I would love to be able to take 
him everywhere he needs to go by bike, but I cannot. I have to drive. We are not eligible for free travel as he lives at our 
address. We are not eligible for a blue badge, yet we receive Disability Living Allowance. I’ll use up the 100 ‘free’ passes in no 
time and then I will have to pay for the right to give my son a good life, to see his friends and to visit his grandparents? I think 
you are wrong and it’s shameful. 

1. Remove LTNs 2. Reverse the Woodstock Road layout change 3. Add traffic lights to the Wolvervote Roundabout at 
Godstow Road 4. Make bus travel free and make Oxford an example city for sustainable travel, thereby dramatically 
increasing visitor numbers and journeys to the city centre by bus 5. Stop drawing silly pictures of bicycles on the roads at great 
expense and create useful, properly segregated cycle lanes 6. Don’t spend millions dressing up the Woodstock Road in 
Jericho 7. Fix the potholes 

an Oxford resident daily I don't Neutral Very negative Too low Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Positive

I work close to a filter (St Cross) and I can frequently taste the exhaust fumes in the air; conversations are frequently paused  
thanks to the noise of unsocial driving/motorbikes; I feel unsafe around my work due to the volume and style of driving of 
vehicles, (and design of the footways & cycle lanes) ; and in an area where pedestrians regularly outnumber ICE vehicles, it 
would be nice to see this imbalance corrected and made safer and more pleasant for all.

Good positions, well needed.  
more sticks, less carrot.   Drivers won't change if they don't have to, but they do quickly accept change when they have no 
other choice.  The scheme is too generous to them and less so to the mass of us who use bikes , boots and buses

a member of the public living outside 
Oxfordshire

less than weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

There should be no charges at all No Very negative I totally oppose both this temporary congestion charge and other future congestion charges. This temporary is a gateway means for permanent charging. School buses.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative
How can this be seen as positive? I think it is a tax on the poorer parts of Oxford.  Why is it always these areas that get targeted?  Such schemes don’t appear to 

impact North Oxford.   I also think it will have a severely detrimental affect on the businesses in Hollow Way, etc.
Yes, remove the LTNs and stop always penalising the motorist.  Not everyone can walk or cycle!

an Oxford resident daily Blue badge holders I don't Very positive Very positive Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Very positive It will reduce congestion. Make buses run faster for all. Move of this please we need to reduce car use in Oxford significantly. A vast array including shuttle buses; increasing pedestrian areas. Reducing car access to the high st, at aldates, st Giles etc. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Personal cars used as goods 
vehicles for business purposes

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Other

Fix the potholes and roads properly, not half arsed patches. 
Park and Ride parking ought to be Free with Bus ticket or Bus 
ought to be free with parking.

Very negative
It will have a very negative impact on business it will also increase congestion and pollution to areas without the charge 
cameras. 

It is a stupid idea. You ought to have better ideas than to just charge people even more money. It is bad enough already with all 
the taxes people pay. If this is your best idea then you should stand down and go find a better job more in line with your 
abilities. This will have a direct impact on businesses, especially small and independent businesses in and around Oxford, they 
already have had to deal with increased facilities costs because of governmental incompetence and now you wish to add 
more on top. This idea will also likely increase traffic and so have negative mental and physical health benefits for those who 
are unable to not drive and those in the areas where this traffic will end up. This is on the same line as Brexit and HS2 though I 
will accept it is on a smaller scale but it is just as stupid and just as poorly planned, researched and will likely cost Oxford far 
more than it would achieve.  

Look into traffic light timings, some lights could work much better with each other. More bridge crossings at junctions would 
mean less stopping for lights. investing in increasing business and shopping attractions in other parts of Oxford other than 
Westgate. making Park and Ride free on certain days or certain times. Making Park and ride either parking or Bus payment 
only. Incentivise not driving rather than punishing it basically. Increase available out of town centre parking for those who would 
commute. Offer a free coffee or a discount meal voucher in Westgate for those who use the Par and Rides. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Not sure
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make bus services more 
frequent, Other

Fix road surfaces to encourage cycling Very positive
Car traffic on Cowley Road blocks buses and bicycles. Much of it is unnecessary, cutting through the city instead of using the 
ring road, and people need to be discouraged in order to change behaviour. The exemptions are good and address issues 
previously presented by opponents. The guarantee that funds will only be used towards transport is reassuring.

There should be thought given to the parking situation and pavement width on Cowley Road. It takes up precious space that 
could make cycling much safer, and leads to lots of blockages from people parking and turning. Consider what's actually 
needed and whether a parking solution elsewhere would be better, e.g. behind Tesco.

an Oxford resident daily Blue badge holders
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Add new bus routes Negative
The closure of the Botley Rd was not caused by the residents of Oxford so residents should not have to pay for the disruption 
in traffic that it has caused

Congestion charge points around Oxford will discourage anybody from going in to Oxford which would be a shame, but the 
result will be greater use of Park and Ride and the existing Park and Ride car parks are already full up. 

Improve bus services

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact Negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Road Impact
    - Trying to force the majority of car based traffic out to the ring road will have a number of significant issues. 
        - The roads leading to and from the ring road will have significantly increased traffic causing large queues which will: slow 
all journey times including buses / increase localized emissions from stationary traffic impacting people who live, walk or cycle 
along those road / increased noise pollution for residents in those areas. Pose serious issues for any emergency service 
vehicles trying to pass those areas with stand still traffic and no where for the cars to go.
        - The ring road already struggles to deal the volume of traffic it receives, adding an additional large volume of traffic will 
greatly increase the likely hood of major delays and issues.  The ring road doesn’t only cater for Oxford, but acts as a major 
passage way for people in Oxfordshire or those accessing the M4 or M40. 
        - Removing any resiliency and redundancy within the Oxford road network. Making everyone rely on the ring road means 
any blockage or maintenance in one part of the city will likely impact the entire network and you’re deterring people using any 
alternative routes.

Resident Impact
    - Oxford has a large family demographic. Families need cars to support their schedules and activities whether its the school 
run with multiple drop offs, after school activities  at different locations, the large family food shop or transporting all the items 
that go along with having families. This cannot be accommodated by public transport. These things also have set times which if 
you have to deal with increase traffic / queues will mean you’ll miss them, impacting the education and benefit of our children.
    - Many households are struggling with bills even those which don’t qualify for low income support. Adding a £5 daily fee once 
the passes are gone (easily in the first 6month of a year) will really impact their ability to maintain their lives and additional cut 
backs will need to be made for nothing which they’ll benefit. 
    - If this has the desired impact to reduce cars, it will likely cause people to sell their car. This restriction of movement will 
impact them and Oxford at large because a growing amount of people will become stuck and dependent within Oxford. They 
wont be able to visit other places within Oxfordshire or further afield easily causing a wider economic impact but also a group 
of people poorer in experience with a narrower set of options. 

Economic Impact
    - Shops, restaurants and entertainment businesses in Oxford are already struggling even with the high volume of tourists 
which visit each year. Adding a daily charge will put people off coming and cause more financial strain likely forcing some to 
close. It could be coming to the Westgate or visiting in the evening for a meal or to go to the Ashmolean, cinema or theatre, all 

Oxford is a small city (size wise) yet has a large population proportionately. Traffic problems will always be an issue 
regardless of what attempts are made. in part due to its layout and where people live. Not all problems can be eradicated and 
its part of living here. This is not worth the effort, time, money, resource and increased community anger.

'- Improved and faster maintenance of roads. There are lots of roadworks all around the city which take months for seemingly 
small jobs. A relentless focus on quick fixes and preventative action would have traffic running better. 
- Look to remove traffic lights at key high volume areas and alter traffic flow to enable continuous movement. 
    - Examples:
        - B480 joining Hollow Way road or Between Towns End road
        - A412 by the turn off for the Holloway road. (Remove for people not turning off and create new path for people joining 
road)
        - A412 by turn off for Horsepath driftway. (Remove for people not turning off and create new path for people joining road)
        - Remove littlemore roundabout to create continuous flow and either create new feeder lane for joiners/leavers or turn 
into a flyover like at Garsington road roundabout. 

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Other

Very negative To introduce congestion charge is not an effective way to improve the financial situation.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
My families movement will be restricted as we live near 3 of the proposes charge points. The proposed times are excessive 
and clearly go beyond what is needed even if the need is accepted.

Please do not go ahead with it. This will make traffic worse.

a representative of a group or 
organisation

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

A large proportion of the congregation live outside Oxford. Church services happen during the weekdays, evenings and 
Saturdays. These congestion charges will greatly negatively impact the church's community preventing many from attended 
church services and events, which in turn will have a negative impact on people's quality of life. Also, the priests do not live with 
Oxford and they will need yo attend church daily, visit elderly, ill or housebound parishioners as well as viting the sick in 
hospital to administer confession, Holy Communion and sadly, last rites.

It will negatively impact freedom of movement. It will prevent people from being able to travel to work, places of worships, 
medical appointments, visiting family and friends.

Better night street light to make it safe to drive and walk along the main steets.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative I think that this will kill the business in Oxford and any prospect of economic survival. It would be a foolish scheme. 
Remove the LTNs. Stop the idiotic idea of traffic filters. Increase the speed limits back to 30 and allow traffic to flow. This will 
improve bus transit times. Reduce the price of buses. Increase their reliability. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I feel the increased traffic conjestion in many areas of Oxford has been as a result of the creation of 'low traffic 
neighbourhoods' not the closure of the Botley Rd.  These should be removed rather than the introduction of this complex and 
possibly costly scheme.

How much has devising and consultation for this scheme already cost?
How much has the implementation of the low traffic neighbourhoods cost?
How much have the low traffic neighbourhoods impacted local business, tradespeople, carers (paid/ unpaid) and pollution in 
the adjacent areas.  
How much have the low traffic neighbourhoods impacted busses?

As above get rid of the low traffic neighbourhoods.  
Exclude students from being able to have cars in Oxford (do not issue them parking permits).
Cheaper busses.
One unified bus provider/ tickets transferable between bus companies.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't Neutral Neutral About right Not sure
Make bus services more frequent, Add public cycle parking, 
Other

REDACTED Very positive REDACTED REDACTED REDACTED

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Invest in road maintenance Very negative

This proposal would have a seriously negative impact on me and many Oxfordshire residents. The idea that people should be 

charged simply to drive through parts of their own county town—especially with only 25 exempt days per year—is deeply 

problematic on civil liberty grounds. The right to freely access public roads and shared civic space should not be treated as a 

privilege rationed by permit.

⸻

Key Concerns

1. Erosion of Civil Liberties

This proposal restricts freedom of movement within our own county, effectively placing tolls on ordinary life. Once established, 

such schemes risk normalising the idea that only those who can pay—or live in the right postcode—deserve full access to 

public space. It’s a worrying precedent.

2. Two-Tier Access

Residents of Oxford maintain full access while those outside get 25 passes a year. That’s not a reasonable allowance, 

especially for people with regular obligations in the city. It divides the county and alienates the majority of its residents.

3. Unfit Alternatives

Public transport is not a viable option for many. Park & Ride systems add time, cost, and complexity, especially for those with 

mobility issues, children, or time-sensitive commitments.

4. Economic and Social Disruption

This will push residents to spend, shop, and seek services elsewhere—harming Oxford’s economy and weakening its role as 

a shared civic centre for the county.

5. Disingenuous Framing

Labelled as “temporary”, yet built with permanent infrastructure, the scheme feels dishonest in its presentation. The council 

risks losing public trust.

The Council should not underestimate the deep resentment and frustration this scheme is generating. Many residents are 
tired of being dictated to by politicians who seem increasingly detached from everyday realities. There’s a strong sense that 
local democracy is becoming a box-ticking exercise, not a genuine conversation. Policies like this—imposed with little real 
listening and weak public support—fuel growing distrust in local government. People feel over-governed, under-served, and 
unheard. If OCC continues down this path, it risks alienating the very communities it claims to represent.

One of the most effective ways to reduce traffic would be to restore proper school transport services. Over the past few 
decades, OCC has steadily cut back on school buses, forcing thousands of parents to drive daily. This is a key contributor to 
congestion, especially at peak times. Reinstating affordable, reliable school transport would reduce car use far more 
effectively than penalising residents with charges. More broadly, it’s time to accept that a degree of congestion is a normal 
part of modern urban life—not everything can or should be engineered away, especially at the expense of access and 
fairness. Other modes of transport simply aren’t viable for many people, and policy needs to reflect that reality.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a business daily Personal cars used as goods vehicles for business purposes I don't Negative Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative

The proposed congestion charges would significantly affect my daily activities and those of my staff, as we rely on car access 
for work and transporting equipment. These additional charges would increase operational costs and make it harder to reach 
certain clients or locations, especially when public transport is not a practical option for our schedules.

Yes – I believe this proposal may disproportionately affect small local businesses and therapists like myself who rely on car 
travel to serve clients efficiently. It may also add unnecessary stress and cost to our daily routines, particularly for those who 
work outside of standard hours or in locations not well served by public transport.

Yes – Consider reviewing and revising the current LTN (Low Traffic Neighbourhood) schemes, which in many cases have 
caused longer journeys, more congestion on main roads, and delays for emergency and care workers. Better traffic flow 
management, improved signage, and encouraging staggered work hours could be more effective alternatives.

an Oxford resident daily

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Taxis and private hire vehicles, Registered car 
clubs, Business cars used as goods vehicles, Personal cars 
used as goods vehicles for business purposes, Driving 
instructors

I commute to the central permit area 
by car

Very negative Negative Too high No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Other

Special service of public transport is necessary to operate in 
business hours.Then, special  bus route should be apply with 
some of the daily route  Moreover, please reduce the 
emission of motorcycles.

Negative
The external business is utterly shortened in City Centre. It causes some road users cannot directly visit the main part in the 
city. More effectively, the Westgate Oxford might have a loss of the development after it has implemented. 

Please and you only need a Clean Air Zone to stop low emission vehicles around 2 miles around the city centre. According to 
some areas like Nottingham, there are much more public bus gates to reduce the car amount in the road. More effectively, the 
Westgate Oxford might have a loss of the development after that had been implemented. I suggest you please should deduct 
2 sections and 2 parts of the road with the upcoming enforcement.

You CAN BUILD UP ANY DESIGNATED AREAS FOR THE VULNERABLE VEHICLES, maybe a bridge etc.
It is better that ASSESS MORE CARPARK NEAR OXFORD CITY. OR YOU SHOULD use low emission zone to stop fifthy 
and noisy vehicles.MOST SUITABLE THAT YOU HAVE TO GIVE AT LEAST 260 DAYS RATHER THAN ONLY 100 DAYS 
THAT ALLOWED ALL OXFORDSHIRE PRIVATE CARS TO COME.{car must register only each flat } Lastly, make a 
website link to let everyone  book with a valid car plates of access inside the City and every vehicle can PAY £2 instead of £5 , 
within all implemented areas is beneficial. The slot will release one month. And then, you HAVE TO SET a fixed amount of car 
flow a maximum 500 private vehicles per day can access to 6 new implemented areas. And more ANPR cameras caught cars 
which got illegally speed overtaking and low standard emission cars. Those could be a better impact of living in city. Thank you.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Positive
If the scheme is effective in reducing traffic volume in Oxford it will make bus services more reliable, possibly cheaper if the 
revenue is spent on subsidising bus fares, and make cycling safer and more attractive. 

'I am concerned 
- that if the congestion charge is lower than a return bus fare, it will not be effective in encouraging a switch from car to public 
transport
- that traffic will increase on roads without filters and without P&Rs (e.g. Cowley Road, Rose Hill/Henley Ave/Iffley road) and 
that this will not be reflected in the scheme's impact evaluation
- that the number of permits and exemptions is so high, the benefits of the scheme will be compromised
- about the perverse incentives to own larger vehicles that are exempt from the charge
- that large petrol/diesel cars are charged the same as small cars, although they cause more health and environmental 
damage and are a greater risk to safety
- that if a weight-based charge is introduced, EVs will be punished when they cause less air pollution

'- much stronger enforcement of speed limits and antisocial, dangerous driving to make cycling safer and encourage a shift 
from car to bike journeys

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Negative
The said congestion charge times should not include lunch time (12:00 - 3pm) or dinner time (6pm - 10pm) so that the 
congestion charge operations would not affect the number of consumer visits to restaurants in Oxford. 

A new bus route to a stop at Jericho, Walton Street would help a lot. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Neutral

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Positive Travelling to the centre by bus ought to be quicker, as I hope some people will make different transport choice.

The congestion charge ought to be at least the same price as a park and ride option, if you are going to change habits.  
There needs to be enough park and ride capacity to introduce this (I am thinking of the unopened park and ride west of Oxford)
I don’t think anywhere needs a congestion charge outside of commuting time. We use the St Clements oute a lot, and outside 
of commuting hours it’s usually a quick journey from Headington to Central Oxford

More buses, particularly from villages
Get the train line from Cowley up and running 
Make it an economic benefit to use the park and ride option 
Put a levy on the tourist coaches coming in, and make sure they have their engines off when not in use.

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative

LTNs put in with out a democratic vote and this congestion charge will be implemented with out a democratic vote then the bus 
gates with out a democratic vote shame on Andrew Gant and the Lib Dem’s you are destroying Oxford and its shopping 
Centres which people are boycotting because of all the undemocratic schemes you have pushed through no benefit at all but 
to cause mayhem on the roads around Oxford.Absolute Disgrace Andrew Gant.

Yes Stop this now! Open up the LTNs to let all of the above travel freely and stop the congestion charge and the so called bus gates.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very positive
Traffic at st Clements near my house is very busy. Mostly with cars for private schools I would say. Often with only 1 driver. It 
makes it very difficult for me to drive out of the city towards the ring road because everybody is stuck at the plain. These filters 
would help. It would be more effective if they were adjusted to target larger/luxury vehicles. 

I think the timing of the two further outside the centre is good. These may be harder to justify but the limited application helps. 
As long as travel is maintained for priority groups i think the congestion charge is cheaper and easier than travel permits 
previously suggested. Particularly if it can target users in larger cars. I also feel like, even without permits, paying a small 
charge if I ever did have to drive through the centre would be fine. Improvements can be made to ring road to deal with extra 
traffic. I would like to see a review on that to accompany. Most importantly, park and ride should just be free. Simplicity is key 
for people to take up these things 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Very negative

North Oxford has over 6 private school once they closed for the summer on the 1st weekend of July there was no traffic at all 
do you not thing the traffic in that part of the city is to do with all the private schools pushing it all out on to the ring road is going 
to help no one. It’s just going to block an already busy ring road. This will impact me daily I work for the nhs I have to drive on to 
site daily I can’t get the bus as my son has to go to a sens school well out of county and if anything happens to him he would 
have to go to a hospital in bucks. 

I am worried about how all the traffic being on the ring road, all the DNA’s the hospital will get because people can’t get here 
because they are sat on the ring road. Doctors being late because they are stuck in traffic, admin and reception staff . Put 
them in central Oxford to stop people going to Oxford shopping I already don’t go in to Oxford because it cost to much for us 
as a family to get the bus but it’s also to expensive to park in Oxford so I go to Reading or Milton Keynes. This is just going to 
kill Oxford off completely. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Very negative

The LTNs and busgates have already had a very negative impact on my area. They have not reduced pollution but funnelled  it 
into archery roads e.g. Morrell Avenue. To get to some areas, I have to travel twice the distance which increases pollution. 
Taxis refuse to enter my LTN area during rush-hour making it difficult for me to get to hospital appointments. I think the 
congestion charges will have similar negative impacts.

Like the LTNs and bus gates, congestion charges only affect residents  living on the east side of Oxford. Why is North Oxford 
never included in these inconvenient and destructive schemes?

1) Any traffic reduction schemes should include all areas of Oxford city, including North Oxford.
2) Cheap bus fares,
3) Half price bus fares for all school attenders (including six formers) including during rush hour.
4) Cheap family bus passes.
5) Cheap Senior Citizen bus passes.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

Financial Burden on Families and Workers, Impact on Local Businesses and the Local Econom, Disruption to Daily Life and 
Services, Inadequate Public Transport Alternatives, Policy Feels Rushed and Top-Down, 
While the goal of reducing congestion and improving air quality is important, the implementation of six temporary congestion 
charge points in Oxford is deeply flawed. It threatens to:
  •Create financial hardship,
  •Undermine local businesses,
  •Exacerbate inequality, and
  •Punish those without realistic transport alternatives.

Until a fair, accessible, and fully developed transport network is in place, this proposal will do more harm than good and should 
not proceed in its current form.

Conclusion:
This proposal feels rushed, inadequately evidenced, and not aligned with the realities of life for many people in Oxford. A more 
inclusive, community-first approach is needed—one that improves access to alternatives before penalising car use.

Exempt School Workers from Congestion Charges

  •Teachers, support staff, catering teams, and other school workers play a vital role in the community and often have early start times, split shifts, or carry 

equipment and materials—making car travel a necessity.

  •Many school staff commute from outside the city or serve multiple school sites, and public transport may not be viable due to timing or route limitations.

  •Applying congestion charges to school workers adds unnecessary financial strain and could make recruitment and retention even more difficult in the 

education sector.

⸻

Proposed Solution:

  •Introduce a school worker exemption or discounted permit scheme for those employed in Oxford-based schools.

  •Allow registered school staff to travel across zones without charge during defined commuting hours.

  •Recognise the essential nature of their work and ensure they are not penalised for doing their job.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact About right Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Negative I am responding as an individual but I also run a business and this will make it more complicated for people to reach us easily

There could be regular free or very cheap electric minibuses operating across the city, ideally in public ownership - the cost of 
buses is extortionate and off-putting, especially if travelling with children over 5. My son is at uni in Glasgow and has free bus 
travel across Scotland, so he doesn't need or want a car. Students having cars in Oxford is ridiculous yet there are many - 
free/cheap bus may discourage them.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative

As a residents of Oxford we are trying to live here and commute freely. We are constantly penalise and restricted by 
introducing various charges and restrictions. As a city residents it is not fare. Increased amount of students (majority owning a 
car), private school commute and bad planning (Westgate shopping centre built in the middle of a town) resulted in increased 
amount of traffic daily. These issues are never addressed and usually brushed under the carpet like they do not exists and 
everyone with a bit of common sense know and understand that this is the real problem. We all paying road tax to build, 
maintain and use our road infrastructure but we are penalised to do so daily, especially by council policy's that are 
fudemantally bad. 

Improve ring road so it is not necessary for cars to drive threw Oxford to get anywhere, stop building more and more offices 
and r&d, student accommodation in centre of Oxford and than complaining about increased traffic.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive
Reducing the amount of vehicles journeys within the areas controlled by the filters will also benefit the distributer roads leading 
to them and may also diminish ‘rat running’ traffic through Residential Areas!

Illegal parking along Headington shopping precinct and side streets inhibits traffic flow and compromises pedestrians. This 
continues to demote them and expose them to unjustifiable risk. 

an Oxford resident weekly Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative This will destroy businesses in central Oxford. Enlarge zero emission zone -ZEZ area

a resident of Oxfordshire living 
outside Oxford

weekly Taxis and private hire vehicles I don't Positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive Hopefully this will reduce traffic within Oxford because at the moment it is a nightmare 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Neutral Too high Yes
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Negative
Car users already pay exorbitant parking in Oxford. It will put people off shopping there and kill off Westfield. People will go 
elsewhere. 

Don’t do it. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Positive There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses

Very negative The hassle will stop my family and me coming to Oxford. We will spend our money elsewhere. Exclude roads required to get to Westgate car park. Direct, non-stop shuttle buses from surrounding towns. 

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all Yes Make buses cheaper for all Negative These charges would sadly deter me from coming into the city of Oxford for shopping,entertainment,socialising.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Negative There should be no charges at all No Other make train cheaper to enable commute to/from Oxford Very negative

The proposal does not work for people who commute from within Oxford to outside of the zone because there are either no 
alternative, or the train solutions are far too expensive.

These commuters do not impact on the traffic issues.

They would need 50x5=250 permits not 100. This system would cost them 5*(250-100)=750 per year!

All Oxford residents should be exempt from the scheme as they already pay sufficiently high taxes to be looked after. 

What problem is this trying to solve? Better spend time and funding to organise the re-opening of Botley road.

There is no justification for such a scheme to be paid by local residents who already suffer:
A scheme should not be designed to essentially pay itself: It equates to taxing local residents more to pay a handful of people 
and companies to perform an poorly conceived task.

The scheme, as proposed, essentially forces the victims to bear the cost of their own mistreatment.

Focus on reducing traffic from people who do not live in Oxford, than further tax Oxford residents.
Reduce significantly the cost of trains to/from Oxford with subsidies.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral No impact There should be no charges at all Yes Make buses cheaper for all, Make bus services more frequent Negative
All cars will be looking for alternative routes and buses will be even slower getting stuck behind extra traffic. Also all the foreign 
cars that go through these filters will get away with paying!!!!

It will increase traffic in other areas and won't make bus journeys quicker especially during rush hour! Open up the already closed roads!

a resident of Oxfordshire living 
outside Oxford

less than weekly
I commute to the central permit area 
by car

There should be no charges at all Negative I am a pensioner and will not be able to afford the charge. I should not be charged when attending hospital appointments. There is no public transport in the village i live in so car is the only way i can get around. Working from home if possible, building shopping facilities outside city centre.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

This proposal would  damage business in cenral oxford . 

all Oxfordshire locals already have cost  of living crisis . 

not everyone can afford  to live in central oxford , those like myself who live in abingdon drive into oxford . 

those who have come up with the scheme such as 
Andrew Gant, cabinet member for transport management . 

Are the most arrogant, selfish people hypocrite , who run whole of oxford there own personal benefit against the interest and 
wishes of Oxfordshire locals . 

Just becouse he get prolate to have income to live in part of oxford where he can cycle to  work, and this not effect him . 
Whilst rest of Oxfordshire don’t have this privilege and have to commute to work and work in office 5 days a week  have to 
suffer for his ego . 

He LTN don’t work in east oxford and made traffic there even worse . 

Remove the LTN 

Get central government involved and get Botley  bridge reopened . 

Improve the bus services . 

Allow more spaces for parking in Oxford , so not everyone driving to the same location of westgate and ice ring 

a resident of Oxfordshire living 
outside Oxford

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Emergency service vehicles

I don't Very negative Neutral Too high No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Add public cycle parking, Other

Make car parking cheaper Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact Too high No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I am worried about additional in the areas surrounding the charge points. I am particularly concerned about vehicles dropping 
off and picking up from the station who might choose to avoid the charge point on Hythe Bridge St, causing an increase in 
congestion in Rewley Road and Stable Close

100 days is not sufficient. 200 days feels much more of an appropriate amount for the residents of Oxford, and would still 
have the desired effect of reducing traffic and congestion caused by non-residents

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact Too high Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I am concerned about extra congestion in the areas surrounding the charge points. I am particularly concerned about cars 
dropping off/picking up at the station who will avoid the charge point on Hythe Bridge Street and cause congestion in Rewley 
Road and Stable Close.

100 days isn't enough for Oxford residents going about their daily lives. Why should people commuting into Oxford get an 
exception but not people running essential errands? What about parents dropping children off at school? 200 days would be 
much fairer on the residents of Oxford whilst directing most out-of-town traffic to the Park & Ride.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Very negative

People need to travel around Oxford and the introduction of LTNs has made traffic worse. Congestion charges would add 
bureaucracy and admin costs for OCC who are currently trying to reduce staff levels at great expense. A much better solution 
would be to remove the LTN barriers and reopen Botley road bridge at the railway station. Buses are not a suitable solution to 
this.

No.

1) recognise that residents need to use their cars to move around Oxford and adapt policies accordingly
2) remove the LTNs (I seem to remember these were expected to be temporary for a trial period as well) so traffic is not 
funneled into a a few main roads.
3) make sure the Botley road bridge has no further delays.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Negative

I live in Oxford and work in the centre.  I do not use my car frequently but have to do so occasionally to bring materials in or 
take them out, to collect or drop visitors from outside the city and so forth.  I think the congestion charge -- which once 
established will be here to stay unless you get a revolution on your hands -- does not improve the city or its amenities or our 
lives in it beyond the many traffic changes the council has already introduced.

It is a bad idea.  The disaster of the Botley road closure has already closed businesses and made a mess of west oxford.  
Charging for people to drive to the shops of that area will hardly improve anything for them or the rest of us.  These thoughts 
can be extended elsewhere.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Add public cycle parking Very negative Dedicated cycle lanes.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Do not charge Very negative It will stop people wanting to visit Oxford.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Other

Reduce stops on 400 route as it can take 50 mins to get to 
Wheatley. 

Very negative

To get to work, park at Westgate to do shopping (car needed for shopping bags, too many for bus), visit friends within Oxford 
will become expensive and time consuming. The 400 route is already a packed bus, it will only get worse and still take 50 mins. 
This will mean 2 hours per day on the bus and mean I can't volunteer forget other jobs done during the week as won't have the 
time. 

Please do not implement it. By making park and ride free, and reducing bus fares will make public transport SO much more 
attractive. Also a more direct bus route to Wheatley will be amazing. 

Make park and ride free, and reducing bus fares will make public transport SO much more attractive. Offer more safe and 
secure parking for bikes within the centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive Hopefully a reduction in traffic in the city and faster bus travel Full separation of cycle and vehicle traffic



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral No impact About right Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Neutral
I don’t know yet. LTN impact is mixed. When there are roadworks/closures, LTN restrictions should be lifted (e.g. when 
Donnington Bridge Road was shut). It’s a simple solution. 

Buses are crazy expensive and should be free for young people as in London. 
Other areas should be included e.g. Iffley Road to stop the crazy congestion caused by Magdalen College School (massive 
reduction in the issue in holiday time). Cycling at the plane is perilous during term time. If the bus service is improved, these 
kids can use them to travel to school. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Frequent hospital 
patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I have incurable cancer and like other patients need to visit the Oxford hospitals regularly for consultations, treatment or 
investigations. Access to and from the Churchill and other hospitals is appalling. Our treatment and illlness can be painful and 
uncomfortable and we need quick access. I have no confidence the congestion charge will make any difference for access to 
the hospitals

There are numerous services for chronically ill patients at the Churchilll where patients need regular access. For example out-
patients, radiotherapy, day surgery,  chemtherapy,, physiontherapy,, radiology and other diagnositic procedures. Delays 
cause patients extra anxiety. that they can ill afford.

Opening uo Magdalen Road, James Street and Divinitiy Road will help provide access to the Headington based hospitals.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't Negative Neutral About right No
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Negative
I'm assuming that accessing permits will be automatic when applying for residents parking permits, but if it's a separate system 
with more requirements, it will negatively affect residents. 

Improve bus services in the evening. I'm reluctant to use an hourly bus service and would drive as an alternative to access 
Oxford city theatres & restaurants, however, if that bus service was half hourly, it would become the preferred option. Have a 
better mix of bus service vehicles so that smaller vehicles are used on quieter routes, including shuttle services to access 
major routes. 

a resident of Oxfordshire living 
outside Oxford

weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative
This scheme will not help residents at all but will further impact on the businesses and daily lives of those negatively impact 
those who have the misfortune to need to travel in Oxford.

Another ridiculous scheme proposed by a bunch of fools and idealists that unfortunately are in control of our council Build some roads like other cities!!!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very positive Should Rewley Rpad and Lower Fisher way be in the central zone? An aerial cable car from Redbridge to Westgate. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Neutral Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

The public transport infrastructure is not good enough to provide viable alternatives. This scene will force traffic to certain 
routes and create far more congestion, especially around the hospital areas. There are also many reasons why people can't 
use buses/cycle but wouldn't qualify for a permit. This scheme will negative impact people's lives and could be detrimental for 
businesses and workplaces in the zone.

Why is the Botley Bridge closure taking this long??? Surely this is contributing to Oxford congestion???
And has there been a proper review and evaluation of the impact of the LTNs???

 Better bus routes - quicker and more frequent 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make bus services more frequent Very negative Poorly thought out scheme. Thought up by self righteous people. 

I have two elderly family for whom I care. Both in separate parts of the city. I have lived here my entire life. This new scheme 
will only cause me hassle and cost time if, for instance I go to town and then decide to, or am required to see either or both 
relatives. It it another assault against city dwellers. I say that as someone who cycles in and out of town every day to work. 
LEAVE US ALONE YOU CRETINS!

Leave it as it is.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes
Make buses cheaper for young people, Extend hours of 
operation for buses

Very negative

Total confusion having to pay every time you travel on a restricted road. Life is difficult enough with out this extra burden. 
Confusion for friends and family who live outside Oxford. Financial burden for people with limited income. 100 passes for local 
people? How do you monitor that? We don't live in a soviet state yet, but we soon will if you have your way. Erosion of 
freedom. Forcing people to spend too much time on line. Not everyone is capable of on line use. Totally against your 
proposed restriction on people's lives.

Waste of time, waste of money. Erosion of freedom for everyone, especially the elderly and people with limited income. A 
worry most people do not want. Big Brother has arrived.

Ban all coaches from the centre of Oxford, make them use the park and ride, or charge them a large amount of money for 
cluttering up the roads, and parking in inappropriate places.

an Oxford resident daily Blue badge holders
I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Other

Is a disabled person with severe mobility issues, I have no 
choice but to be driven in car. I can’t afford mobility suitable 
taxis and public transport is out of the question for my needs. 
I’ll be cut off from accessing my support worker sessions.  

Very negative

I won’t be able to attend in person support sessions, the onsite specialist workshops and materials. My support workers 
offices and psychologist are based on George street. My GP is on Manzil way. All my hospital treatments at JR and Churchill 
and NOC. As a disabled person with severe mobility issues being driven into city by friends who would safely accompany me, 
this was my only way to access this support service. I’m brought in from Wheatley as I’m homeless. I lived in Oxford all my life. 
This has really stressed me out. I feel more and more like the city just wants me to not exist. As a disabled person I feel 
terrified that Oxford would rather I didn’t exist. 

Whether it’s these temporary charges (which never remain temporary) or the bus gates in future. All of it will add to making it 
impossible for me to access vital services and treatment. I have severe mobility issues and I can’t just get the bus instead! I 
need to use suitably adapted vehicle. Specialist taxis have previously quoted me £200 just to get to GP before, so now was 
reliant on being accompanied and driven in my adapted vehicle. I can ask for hospital transport for hospital appointments but 
how will I get to my psychiatrist or my support worker in city centre. In fact how will I get into city centre at all. I feel like Oxford 
would prefer people who are disabled like me would prefer me to die. One OCC staff had the front
To tell me I was too young to be disabled. I literally am paralysed in legs and in pain in upper body. There is no age restriction 
on disability. Look
At the OCC website, when did you last look at what guidance or support there is on there for disabled residents- especially the 
travel into/around city options? None. It was last looked at over 30 years ago. No travel/visitor centre on broad street either 
for general guidance. You’ve made this city unwelcoming for disabled people. I know OCC would prefer it if I did not exist. 

Make park and ride free. Let NOC AND JR and Churchill build multi story car parks for their staff and visitors. Reduce or 
make buses free for local residents. You will find the roads naturally emptying. Please please do something to make sure 
disabled residents and visitors can get to city and services without being penalised for using car

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I live in Jericho and the congestion charge and bus gates will make me feel like a prisoner in my own home.  To access work, 
family, friends, the Botley Road, JR Hospital, The waste and recycling centre will quadruple my journey time and costs. The 
ring round with its numerous new housing estates will punish people trying to make a living or see family and friends - why 
would you do this to people. My nearest bus stop to get to my work place is a mile away and public transport costs are 
extortionate. I feel failed by this council and this decision. I want to be able to access my local services, work, family and 
friends easily, like i currently can. I am also a pedestrian and cyclist and my worse nightmare has been other pedestrians, 
cyclists, escooter riders and the like who have absolutely no consideration or respect on the roads. To improve Oxfordshire 
roads try educating people on respect for each other regardless of the mode of transport.

Scrap them and the bus gates. They are destroying Oxford and the residents of Oxfords lives. The only people who will not be 
affected are those on a higher income, students and tourists. Instead of impacting normal working class people look at 
improving and supporting your residents well being not just the elite. 

You should have improved the infrastructure first. You seriously think that taking cars off the roads in Oxford is going to 
reduce traffic?!? Watch out for the many different forms of bike with ever increasing trailers, width, scooters, takeaway riders 
and whatever other form of 2 wheeled vehicle. There will be more accidents.
Bring back school buses if you want to reduce traffic.
Take away the LTN's and the ludicrous amount of 2 wheeled contraptions which are getting wider and longer by the minute.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive No impact Too low No Add public cycle parking, Other Better cycling lanes more 20mph enforcement Very positive Oxford is a unique heritage city and needs protecting from the motor car. There has to be much better park and rides to keep as much traffic out of Oxford as possible. 
Pedestrianise most of Oxford wider centre, like then do in European cities that need protecting. Make it much easier and safer 
for everyone to cycle, especially children. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all Yes Make buses cheaper for all Very negative
The proposal will have little to no impact on traffic levels and only penalise those with less money making daily lives harder not 
easier for the residents of Oxford. 

No No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Positive Need to make all bus options cheaper than car options
Do it! Please. And we need more radial bus routes. Iffley Village. Old Rose Hill, Headington Borders, Risinghurst, Northway 
etc. The 10 and 8 try to do too much.

More smaller buses like the Pick Me Up experiment. Free buses and frequent as much as possible. Hotel parking at the ring 
road?

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disabled tax cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It will impact the normal folk of Oxford greatly! Socially, financially and also impact the ring road and getting around Oxford by 
car worse than  it already is. Generating more pollution etc….

Why are you not listening to the public? Take away the LTNs. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

We live in the city and I make most journeys by bike. When I do drive I usually take routes that would include a filter. It seems 
those in the city are being punished most - having to make longer journeys via the ring road which itself is likely to be more 
congested. For those coming from outside the city it is likely to be less inconvenient as the best route already involves driving 
around the ring road before entering the city - except the ring road will be busier so their journeys will be longer. However this 
is looked at it will create longer, slower journeys.

Currently most congestion is caused by pushing traffic through a few key roads, e.g. St Clements. Open up the LTNs (which 
will get cars off bus routes) and put the money into improving buses (more, cheaper). 
The consultation proposals to do not offer any suggestions for those with limited mobility but not sever enough to qualify for a 
blue badge.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very positive There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative
I am a support worker preventing homelessness for Oxford city council ,there are houses in Oxford we are travelling from 
house to house. 
I work for a charity organisation how are you going to support workers trying to do their jobs.

I think it’s a money making scheme, and I am sure the people who have devised it do not have a clue how difficult they are 
making our daily working life a misery with all charges and  LTNs they have put in place in Oxford.

Remove the LTNs 

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Positive I typically travel through the city centre by bike. Less car traffic is preferable. Too many free passes are being offered. Offering free permits to people commuting in by car defeats the object Enforce on-street parking restrictions

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative

It creates additional bureaucracy for Oxford residents without addressing congestion caused by private school pupils being 
driven to school who would not have to pass through filters. (The volume of traffic during private school holidays is a fraction 
of that during term time.) It will greatly increase traffic on the ring road which is often very congested already . Oxford. It will 
disproportionately affect affect people on lower incomes. 

Much of current congestion is caused by the closure of Botley Road and vehicles being forced to use other ways into Oxford. 
It doesn’t make sense to say that you have to delay introduction of traffic filters because of that closure and then impose a 
congestion charge.

There is currently only one infrequent bus service from Summertown to the main railway station and now you are proposing to 
make it even more difficult to get to the station. 

Cycling is great, and to be encouraged, but it cannot be used by everyone. Better and cheaper public transport is key. 

Buses need to be cheaper, more frequent and more reliable. This isn’t just a question of reducing other traffic, it’s about 
investment in bus services. And the improvement in bus services needs to happen with or even before any restrictions on 
traffic, not after. People use their cars even for short journeys in Oxford because they cannot rely on the buses to get them to 
their destination on time  (for example Summertown to Oxford Parkway).

Oxford has a lot of private schools and many of their pupils live outside Oxford. Schools could have a shuttle system from the 
Park & Rides in addition to the current coach transportation. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative This action will further impact the reputation of Oxford. Already blighted by the LTN's. 

I live in Oxford and have done nearly all my life.. I don't work in Oxford. I work 20 miles away out of Oxford. Only having the 
congestion charge on certain routes will force traffic onto non charged entry points it will not evaporate. For example the 
Wallington road into Oxford will be severely impacted by the charge and future proposed bus gate in Holloway. This will mean 
in the evenings I will either have a long wait in traffic or pay a £5 charge to get home! I live in Fern Hill Road. 

Free Park & Ride, capped bus fares. Sensible cycling routes. Remove most LTNs so that traffic can move freely and not be 
compressed onto main routes. If a congestion charge is to be introduced limit it to peak times only. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

It limits my ability to move around a city I love, limits my interest in travelling from marston where there are minimal shops and 
businesses to travel to other parts of the city. It make me feel penned into one part of the city. There will be people to whom £5 
is no trouble to pay and others whose livelihood will be affected. What are you doing for those who aren’t disabled but aren’t 
able to ride a bike?

I don’t welcome this at all as a resident as it will be another area where the council limits what we can do but does not help 
oxford’s connectivity to the rest of the county? Trains are too limited in destinations, frequency, expensive and when they do 
arrive there are too few carriages, and two out of six carriages are first class, leaving children squashed in amongst adults 
standing, and some people missing the train as standard class is crammed full and first class is almost empty. Buses have 
been slowed does tremendously and my relative who is retired often waits for the bus home and multiple turn up at once as the 
ltns have clogged up the arterial roads through the city. This will stagnate traffic more, causing more fumes. What additional 
safe cycling options are there so families can feel safe taking to the cycling options with children, particularly those who are 
newly transitioning to their own bike independently. We have a new playground in hinksey with a cycle theme but that needs to 
be in more parks across the city as I don’t feel safe getting there with my child. There are times in winter / rainy days that I’ll 
travel from Marston to swimming lessons in Summertown. This is sometimes necessary in winter by car as getting a young 
child on a bike home after swimming is problematic but in winter at 5 pm it’s dark also and the car is the best option. We need 
more leisure and business facilities in each neighbourhood if we are going to be limited in our movement. It doesn’t feel 
appropriate that certain people have free movement and others don’t feel or aren’t able to. 

All residents full annual passes. More buses. 
What is happening in other towns to encourage cycling, stop focussing on just Oxford. How do people from the surrounding 
areas get to Oxford easily, cheaply and reliably. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes Make bus services more frequent Very negative Our journey time will be significantly increased due to congestion on unmonitored routes.

You should remove LTNs which would return bus services to a frequent and useable option, in particular around Cowley Rd 
and St clements. Prior to LTNs I never drove to work always using buses. The LTn s increased my journey time from 30mins 
to 90mins
I don't believe the congestion charge will change this as people will still drive into Oxford using AbingdonRd and St Clements. 
Therfore I will still need to drive for work. All it will do is make driving harder for Oxford residents, you need to improve public 
transport first. These policies do not improve congestion, air quality, or safe pedestrian and cycle routes.

As stated above I do not believe any of the outcomes will be achieved by introducing a congestion charge

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking, Other

The council makes no consideration for individuals and 
families who are not “Blue Badge” disabled but who have 
health or logistical factors that mean cannot walk or cycle long 
distances around the city, or who can’t lift/carry/push large 
bags/children etc

Very negative

I have severely debilitating incurable/chronic and deteriorating physical health problems affecting my day-to-day lift (and 
consequently that of my young family) but do not apparently qualify for a Blue Badge. While I try to walk and cycle a specially 
adapted bike as much as possible the fact it that most days I cannot get my children or myself to appointments with set timing 
like GP / Hospital / doctors appointments, school drop off / pick up without my car because my health ability to be physically 
able to walk/cycle on any day is impossible to predict as my health is so variable. I have young children who cannot cycle far 
and one needs stabilisers - they can’t cycle to town and back and I can’t carry them let alone their bikes home and buses won’t 
take bikes so we cannot use cycling as a reliable transport option even on days when I am physically able to cycle. Using 
buses around Oxford is also prohibitive if you have young children and have to fit appointments to school day drop offs/pick 
up. I live on Osney Island and if I have to get a bus to the hospital or my GPs in Jericho that makes a 30mins appointment 
need a 4hr gap in your schedule when you factor in walking to the railway station and back, waiting for a bus that ensures you 
get to you appointment with contingency time to ensure if a bus is late you don’t miss the precious appointment you have 
secured and then get home to be able to walk to collect children and avoid late collection times. If we got to something fun on a 
weekend - like a museum where we set the timing/schedule and can wait about for buses without needing to be anywhere else 
urgently then we take that option, but for anything non-leisure related Oxford’s public transport system is not a viable option for 
health-impaired individuals or people young families who need to be able to get themselves / their children / and their children’s 
kit around the city. Does the council even realise that many buses in use have been poorly designed so they can only fit one 
pram/pushchair on board? I have had countless trips where friends and I have had to take journeys on consecutive buses 
despite waiting at the same stop/time to travel to the same activity because we were not both allowed on the bus we needed to 
travel on - that is an entirely mad and logistically unviable situation every parent of young children encounters on a regular 
basis but which doesn’t even seem to flag on the council’s transport planning radar. The council’s plans are incredibly 
discriminatory and risk isolating many such individuals. Additionally, many individuals such as myself find the city’s patchy and 
unreliable bus network infinitely more difficult to us due to the scarcity of public toilet provision. Again this also applies to young 
families as well as health impaired individuals. Buses won’t let you off mid-journey and if you/your children need the loo and 
scheduled stops are miles from a loo resulting in accidents then using a car is the only way you can factor in contingencies for 
that kind if situation. ULTIMATELY it seems Oxford City Council is designing its entire transport system - buses, 
walking/cycling routes (and public toilet facility provision) without any understanding of how inaccessible those systems are for 
individuals with chronic illnesses or young families. Can someone not spend a few weeks following a few volunteer 
representatives from those groups around to get a better idea of why such individuals NEED to use their private cars in order 
to participate in work/social activities and not become increasingly isolated and unable to live/work in the city. We have lived in 
various parts of the country (including London) and Oxford is the worst place I have lived in terms of being able to get around 

Whoever is designing the city’s transport vision is doing so for fit and healthy 20/30 year olds with infinitely flexible work and 
life schedules and who can walk/cycle in all weather or stand waiting for a bus for hours all the while carry 20kg of groceries 
etc. in their rucksack. They’ve never considered how individuals whose health problems mean they can’t carry heavy bags or 
walk/cycle any considerable distance, or who have young children need to access the city’s facilities. That is painfully obvious 
from the lack of rain shelters / seats / sunshade at many of the city’s bus stops and also from the appalling bus signage and 
stop location. The Westgate bus stop arrangement for example is APPALLINGLY un-user friendly. The arrival/departure 
board doesn’t give destination details for any bus arriving (meaning you need to have memorised every one of the city’s bus 
routes and all their stop locations as is no corresponding map showing which buses go where from the Westgate. I was told 
that the cut stopped printing large city bus route maps to display at bus stops because the network has multiple private 
operators and routes change frequently so the cost is too high, which may be the case, but in London you see a route map at 
every bus stop which allows you to navigate the entire city and I’m afraid Oxford needs to invest in that kind og user resource 
if it is planning to charge/fine people to stop them using their cars. But even then, even if you are familiar with which buses go 
where, the stops are not sensibly sited - buses going in the same direction (railway station) can stop  by the westgate, the 
library, and the city hall. This means that even if several routes go the way you want you have to pick one and stick with that 
even if it is delayed and another earlier bus on another route in your direction comes your way - as even a fit healthy individual 
can’t run between those to catch a bus at one of the alternative stops let alone someone with health problems/small children. 
Someone needs to fix these fundamental flaws in the current transport system and make it more user friendly so that people 
are better able to CHOOSE to take a bus before the council charges people to FORCE them to (or force them to accept a 
narrower and more isolated life and daily existence if their health and young family necessitates they use their car to maintain 
an active life).

Also, regarding alternative transportation (such as cycling) someone needs to go around assessing all of the cycling routes to 
ensure they are in good repair and that also they are accessible to all individual on all bikes. As stated above, in order to try to 
us my car as little as possible, I have a specially adapted trike (for stability as I cannot hold the weight of a standard bike due 
to operations on my core/leg and issues with my spine. It theoretically fits through standard bike gates and can be locked up to 
a standard bike rack, but poor repair of cycle routes, damaged and tilted bollards, and older bike gates on cycle routes often 
mean I find I cannot use certain cycle routes/ portions of them and have to use the road routes. My partner (a 6ft healthy man) 
can lift our bike (even with kids on it) to whatever angle is needed to get through the bike gates, but with my chronic health 
issues I can’t do that without severely injuring myself. I cannot describe how frustrating all of these “not fit for purpose” issues 
with Oxford’s bus/cycle/walking networks are for anyone trying to use their car only for necessities. These need to be fixed 

As per above answers, the city needs to make its public transportation system more accessible to families with young 
children, older residents, and individuals with debilitating chronic health issues. All of these current plans essentially just 
financially punish residents, workers, and city visitors for the fact that the public transportation system is currently so poor that 
it often is just not a viable choice. The Botley Road redevelopment for example was passed without any improvement allowing 
separate bus lanes alone the Botley Road - which means even when that is completed people using buses to access the city 
by bus from the West will just sit in a queue of traffic with any cars because the buses cannot get past them due to the pinch 
point that remains at the railway bridge, that is absolutely the worst planning decision imaginable. It is these kinds of 
infrastructure failures that are keeping people reliant on cars, even when they’d rather take a bus.

a member of the public living outside 
Oxfordshire

weekly Frequent hospital patients I don't Negative Negative About right Yes Make buses cheaper for all Negative As frequently hospital travellers will be having issues. Build over flyer bridges.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Neutral Very negative About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive We need less traffic in Oxford and in general
I feel the congestion charge should apply to those commuting to work as well - I would imagine this is one of the major 
categories of car travel that we would like to reduce.

More pedestrian zones.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative
Will push cars onto other routes impact journeys an£ people that don’t go anywhere near the city .  I imagine the ring road will 
become stationary - has any modelling be done?

Living in the city I will be majorly impacted.  I oppose the scheme.  It understand this is as a result of buses complaining too 
congested but how many people use buses and how many use cars?

Buses need to be cheaper
Cycle paths need to be smoother

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Frequent hospital patients, Emergency service vehicles, 
Firefighters, Taxis and private hire vehicles, Registered car 
clubs, Business cars used as goods vehicles, Personal cars 
used as goods vehicles for business purposes, Driving 
instructors, Hearses and funeral cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative Lib Dem administration is a disaster. You cannot charge for use the cars and streets Again, Lib Dem administration has been a real pain Easy, streets with one way flow 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Not sure Other Do not introduce charge or filter. Very negative

I need to visit my elderly parents who live in Oxford frequently to help look after them. I work full-time. I am not registered as a 
carer. I am a single parent. I can't afford a daily congestion charge. It is not feasible to take 4 buses & walk the connections 
needed, before / after work or at lunchtime. A 10 mile cycle round trip is also not an option. The proposed charge will reduce 
support to my parents and invariably isolate other vulnerable people. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
young people

Very negative

The information provided show that these proposals will create more traffic on the ring round and A34 decreasing the already 
degraded and stressed traffic flow. The flow change maps in the report show, and the Council acknowledge, that traffic is 
expected to increase on the A34 between Hinksey and Peartree by up to 5% during AM and PM peak periods and by up to 
11% between the peak hours. The flow change maps also show that the arterial roads to the north of Oxford, both the 
Woodstock and Banbury roads, will be overcapacity at some times during the day.

The reports with the Consultation do not explain this in the narrative. 

These increases of traffic on the ring road and A34 will increase the time taken to travel around and into Oxford and increase 
costs. This negatively affects those who live with the forgotten severed limb of the Botley Road, those that are in need help, 
not penaliised and caused more harm.

The information narrative given in the survey is selective and not straightforward. It does not make clear the extent of the 
increase of traffic on the fringe and ring roads.

The proposals are inequitable as they cause harm to those living to the west of Oxford in that the roads that have to be used 
to escape from the closed and forgotten severed limb of the Botley Road, are the ring road and the A34 which will see an 
unsustainable increase of the displaced traffic. There are already queues of traffic on the A420 coming to the North Hinksey 
roundabout on to the A34 at most times of the day, this will increase, as will the traffic that builds up at other pinch points in the 
ring road, the Littlemore Roundabout, the Eastern bypass close to the Horspath Driftway junction, and the A40 on Sunderland 
Avenue, amongst others. It similarly spreads an inequitable amount of displacement of noxious exhaust  fumes to both the 
west and east of the city around the ring road affecting far more people than will experience a decrease in such NO2 
concentrates. The whole plan is prejudicial against those who live in these areas.

The report states that car journeys have generally decreased by 8% since 2018 and so by considering the flow routes from 
previous consultations and now, show that the congestion has been caused by the introduction of the LTN schemes. Reverse 
these, at least temporarily until the Botley Road into Oxford is passable again. The LTNs were counter intuitively made 
permanent after congestion caused by them was evident and the bus companies complained of delays. This was also after 
the time when the difficulties with the Engineering works at Oxford station had become apparent.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative Too high No Add new bus routes, Make bus services more frequent Very negative

This restricts the already restricted access to the train station. Getting cars to the train station should unrestricted. 

How do one do shopping at Westgate without getting in by cars. You expect us to walk from Westgate with shopping all the 
way past Osney Island ?
The Park Ride in Seacourt does not work anymore.

Relocate Westgate out of Oxford. Do not expect shoppers to come in bicycles.
If you want shopping centres and shopping in Oxford to thrive, have a place to keep the cars. Make Seacourt park and ride 
work first.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Very negative Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive The reduction of congestion and pollution is very desirable Essential to have exemption for regular hospital users and their carers Better and cheaper bus service 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral Too high No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Neutral

I think it's likey to just push traffic to other places such as the ring road. It's also a regressive tax that will punish poorer people 
and those with chronic health issues who aren't entitled to disabled permits as well as those of us with families of young kids. 
I'm not sure who is entitled to permits. It says 'residents', does this mean car owners or each adult at an address. Should really 
be the second one as my partner and I share a car and use it separately for work etc.

I'd say that all in all it's preferable to traffic filters as it gives you the option to pay if you really need to get somewhere quickly 
and not do a massive loop and detour e.g. Marston to iffley. I live in Marston, my dr is in summertown, my child is at europa 
school in culham, many of my friends are in iffley road. I'm unable to cycle all the time due to various health issuues. I'll be cut 
off or have to pay. Also I think as many evening clubs and groups start at 7pm, this is likely to affect people's attendance. E.g 
I've already decided I can't continue with my art class in kennington in autum as i drive there from Marston and can't predict 
how ringroad will be after this change and certainly can't afford to pay an extra 5 pounds for it! Think this will affect local 
business and community initatives. I'm not sure the council realise how difficult life already is for many people in oxford with 
poor nursery provision (often have to travel for that) and terrible, expensive bus provision. Also it's essential that all school 
buses are able to pass through this charge. This doesn't seem to be part of the current plans? I do also feel that the ltns have 
exacerbated traffic issues on st clemts, and I did initially support them. I wonder if timed congestion charges would be more 
constructive, so that it's only rush hour on Monday to Friday?

The buses! Routes seem to be being cut rather than increased! Increase frequency and connectivity and reduce prices. Also 
if you really want to increase active travel, light  cycle paths, widen shared use paths and properly regulate and fine electric 
scooter and bike users who break their speed limit. Also stop delivery drivers using the town like an F1 track. These are the 
vehicles that make me worried about cyclling, especially with my kids, not cars! I've hade several near misses with them and 
been knocked off my bike on a supposedly quiet road in east oxford by a scooter.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral Too high Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I train 4 times per week at Oxford Ice Rink. There is now no way to access the site by car without paying an extra £500 per 
year. I already pay my membership, and thousands in parking fees to Oxford City Council. Using the park and ride would more 
than double my journey time each way, so I will probably cancel my membership and give up my sport, which will negatively 
affect me and Oxford. This Ice Rink serves an enormous area (see British Ice Skating's Rink Finder map) and is critically 
important to the sport.

There is no congestion at the times I travel. These traffic filters and congestion charges should only apply at much tighter 
times of day, at rush hours. The exception for motorcyclists is patently absurd and seriously dangerous - pushing people 
towards this when they are 50x more likely to die than a car driver per mile is reckless.

an Oxford resident daily I don't Very negative Very negative There should be no charges at all No Very negative
Following the introduction of LTNs major routes around Oxford are already at a standstill. Introducing these congestion charge 
zones will make these worse.

Shops and businesses in Oxford are already being driven out of Oxford due to high rental costs, this will be made worse by 
these congestion measures as more people will avoid the city centre and will travel elsewhere. Oxford residents are ranked 
lower than students and councillors are making Oxford a less and less desirable as a place to live.

By introducing these measures congestion is going to get even worse. Some councillors may see LTNs as a success as they 
are measuring traffic on the roads they have been introduced in, they are not looking at the roads traffic has been forced on 
to.
CONGESTION WILL BE WORSE!

other daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very positive There should be no charges at all No Very negative I travel round the south of England as a sales manager and I live in Jericho, therefore I’m being made to pay for working . Open roads that you have closed to cause more congestion 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Instead of implementing charges for cars, why not sort out the existing public transport better before banning the car. The 
reason so many people still drive is because public transport is awful in Oxford. Specifically coming in from Headington/Lindon 
road. Where it is actually quicker to walk into town than get a bus due to the mess that has been made of St Clements. 

Same as above. Sort out the transport issues before charging people to be forced to use services that aren’t fit for purpose Much better public transport

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Make Park & Ride parking cheaper Very negative

An unnecessary imposition on Oxford residents. The main problems with bus routes relate to disastrous railway rebuilding 
works or badly designed LTNs in the Cowley sector. 
1. The current proposals will devastate city centre shopping including the Council owned Westgate shopping centre and 
central market making the centre even more of a tourist toytown full of Harry Potter shops (until that craze passes). People will 
shop in Witney, Reading or Abingdon where parking is easier and that will include Oxford residents.
2. It will discourage tradesmen from entering the city increasing prices to residents both directly (reimbursing their charges) or 
indirectly by those within the sector raising their prices because they can. 
3. University colleges will need to be provided with permits for parents to drop off/collect children at term starts and finishes or 
there will be substantial complaints as fines arrive. 
4. Changes in rail and bus commuting as popularity of central stations falls will lead to extra expense in needing to provide 
facilities at Oxford Parkway and Thornhill park & ride. 

If the county (or city) council wishes to reduce commuting it needs to charge for work parking to encourage people to leave 
their cars at the park & rides (or at home ) and not give out free permits.
If the aim is to reduce cross-city rat runs then central zone cameras are enough.
The proposed solution will do nothing to alleviate the Oxford hospitals' parking problems as this is already inadequate for staff, 
patients and vistors.

If the county (or city) council wishes to reduce commuting it needs to charge for work parking to encourage people to leave 
their cars at the park & rides (or at home ) and not give out free permits.
If the aim is to reduce cross-city rat runs then central zone cameras are enough.
The proposed solution will do nothing to alleviate the Oxford hospitals' parking problems as this is already inadequate for staff, 
patients and vistors.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add public cycle parking

Negative It actively discourages people from visiting Oxford businesses- already suffering from the Botley road closure
Stop punishing motorists! For some reason the county council seems to have a vendetta against them, which other cities do 
not share (e.g. Bristol).

Make cycle routes less confusing, confiscate more illegal e-scooters, heavy penalties for anyone cycling on the pavement, 
average speed cameras on the A34 by Botley, widen the ring road at choke points, stop obsessing about CPZ's, actively 
encourage electric vehicle liftsharing (which is actually cleaner than busses according to studies), and let electric vehicles off 
these sorts of congestion charges (unlike Sadiq Khan).

an Oxford resident daily Blue badge holders, Disabled tax cars
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all

Very positive
Oxford streets are horribly congested right now. Many people could use the park and ride, but instead drive into Oxford. This 
scheme could nudge people into using the park and rides.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No Other
The council have caused the chaos on our roads and now we 
the residents have to pay for their mistakes.

Very negative

How is this going to improve the number of cars in Oxford?
The buses can't cope, they don't turn up I waited half an hour for the 15 on Thursday. One scheduled bus didn't urn up at all 
and then 2 came at once. Ridiculous. The 15 bus service is appalling. Bus often just don't turn up so then in frustration you use 
your care. 

Don't allow traffic in the city centre and have more parking areas that are cheap and stop buses in the centre. It's ridiculous 
having buses being allowed to drive through Cornmarket should be pedestrian ms only. 

a resident of Oxfordshire living 
outside Oxford

less than weekly I don't Neutral Neutral There should be no charges at all No Add new bus routes Negative It’s being made more difficult to travel around Oxford so I prefer to go elsewhere There is more to Oxfordshire than Oxford itself

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No Make buses cheaper for all Very negative
The cost will be another tax on the less well off, who very often. Are the ones who most need to drive for food shopping, family 
caring (not everyone will get a care giver’s exemption but if they do then roads will not be much emptier).  The rich will just pay 
the charge.

This is a poorly considered scheme.  Opening up some routes through LTNs would alleviate much congestion.
1. Diverting the cost of this scheme to make bus journeys free in the middle of Oxford would speed up the buses even further 
as the wouldn’t be wasting time collecting money off passengers at every stop.
2. Opening up some routes through LTNs would make bus journeys less miserable along St Clements 

an Oxford resident weekly I don't Very negative No impact There should be no charges at all No Other

First make buses cheaper for all and then think of other 
measures if people still use cars excessively. For example, 
bus use was very high during £1 bus ticket days and car is 
was naturally reduced. Please stop extracting our hard earned 
money.

Very negative
You are taking top down approach again after making a U-turn on LTN scheme but only for taxi lobby. And who is suffering... 
only the ordinary people!!! You're going to do that again by this congestion charge. 

Invest in making public transport affordable for all. Invest in introducing other means of public transport instead letting 
monopolise just one bus company who is making money and not interested in public good. Spend your energies and money in 
subsidising mass transit schemes.

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Very negative Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add public cycle parking

Negative

You should exclude residents and charge a higher amount for non-residents. Public transport doesn't work in Oxford, it takes 
over an hour to travel across what is a tiny city, which takes 10 minutes to drive. This will invariably impact those from lower 
income families more, who already pay council tax and income tax, where that money should be used to better design 
transport in Oxford. We should also ban tourist couches parking on Woodstock road, it makes no sense, why not ask them to 
do park and ride.

Should be based on rush hour timings if it is enforced and on cars coming into Oxford, not out. Charging people and saying 
that these costs will be used to improve public transport is disingenuous - that is the whole point of our tax money, which only 
ever goes up but with less in return.

The elephant in the room is the Botley Road closure. It would be wise to set up a scheme that rewards use of public transport 
or cycling/walking instead of penalising the use of car journeys. There are so many options available it is a shame that the 
council veer towards a simple solution that costs residents even more money, instead of a smart solution that will work long 
term. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Very positive There should be no charges at all No Make Park & Ride buses cheaper Negative
The areas identified are already quite restricted with the car movements ( bus, pedestrian and cyclist supportive) and it 
discourage us and public to go for any purchase or leisure ( shopping, eatries, pub etc.). I guess its impact would be severly 
affecting the businesses, and Botley like situation of business closeouts will spread to other parts of the Oxford. 

None
Can think of car movement as per defined days of the week, like car registeration specific days ( simple Odd and even 
numbered). 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

Oxford is already failing due to the LTNs which have forced traffic into areas such as St Clements, this is making residents 
prisoners in their own city, adding miles to journeys, the ring roads lack the capacity to cope, bus routes don't exist between 
several areas of the city, many are plagued by huge groups of visting students, especially in the summer and if you are 
transporting lage or heavy items, bus and bike are not an option.  The massive development around the outskirts of the city will 
only exacerbate the issue.  It is time we stopped making policy on beliefs.  This is not a zero sum game.

Joined up planning, the city has been extended repeatedly, the bus costs rise and do not serve well, the world has moved to 
online services which require deliveries.  You could do a lot worse than clamping down on illegal e bikes traveling at high 
speeds, enforcement of double yellow line parking, pavement parking, 200 mph speeding, especially by ebikes

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other

Parking outside or near to Doctors Surgeries Clinics etc 
should be on your agenda, you’ve made it impossible for the 
elderly, disabled or infirm to access healthcare or dental 
treatment at various sites in the city where these unfortunate 
people are regis

Very negative
You’ve already given over a large percentage of our Road network to two private companies in the form of bus lanes, this in 
itself had lead to ‘congestion’ of traffic actually being caused, to my knowledge, these two privately owned companies make no 
direct contribution to the upkeep of our roadways

I’m Oxford born and bred, I remember playing on the Marston Ferry link road construction site as a teenager, it was built to 
‘relieve’ the ring road from carting unnecessary light traffic from Cutteslowe to Headington, the A40 being a recently fuelled 
trunk road at the time, gating it is stupid, all you’re actually doing at the pinch points you’re suggesting is funnelling traffic to it 
and then charging them, for what? Using something they’ve already contributed towards. A money raiser, for a council that 
gives £m’s to two private bus companies. Private business and public money are like oil and water, they shouldn’t be mixed

Only have bus lanes from 7am-10am (inbound) then 2pm-6pm (outbound) so that regular traffic can flow in largely unused 
space (A40 Witney into Woodstock road and Bicester Road into Kidlington bring prime examples) If a designated cycle lane 
exists next to a roadway, cyclists should be made to use it, freeing up traffic lanes and allowing free flow. Bus stops cut into 
the kerbs where space allows would also allow general traffic to flow freely (Carterton has been very poorly designed seeing 
as you started from scratch on Monaghan Way and have major traffic lights and nearby pelican crossings linked to be 
sympathetic to each other. If the major lights were held on full red at the same times as crossings, traffic will flow, go to Weird 
Lane/Abingdon Road and you’ll see what I mean, traffic lights green at the major junction stopped by a crossing 50 yards 
away, again, poorly thought out

an Oxford resident daily Business cars used as goods vehicles
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very positive Too high No Make buses cheaper for all Very negative
Will inpeed our working bf day ,putting prices up and will not get to the root cause of the school run as you know that causes 
the most traffic

Schools need to place students as near to home as possible to stop hundreds of unnecessary journeys each morning and 
afternoon,as this problem clears during school holidays

Schools placements

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders

I don't Very negative Negative Too high No
Make bus services more frequent, Extend hours of operation 
for buses

Very negative

Your pushing traffic into the ring road which is already at breaking point at peak times , more slow traffic pumping out fumes 
It’s not a win for time energy or air quality
It will damage businesses on the centre making Oxford even less appealing location

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers, 
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive There should be no charges at all Not sure Make buses cheaper for all, Make bus services more frequent Very negative
For a sole trader who lives and works in the proposed Oxford permit area and uses a car for personal and business, 100 
passes will not be enough. Also looking after a Blue Badge holder elderly parent's interests, including visiting and driving them 
to appointments and supermarkets should give exemption from congestion charging.

Drivers avoiding the proposed congestion charge routes may well add to congestion on other trunk roads. Congestion on 
these increased when LTNs were introduced, blocking the side streets in East Oxford.

Reopen fully the side streets from Circus Street to James Street in East Oxford to allow a flow of traffic which doesn't involve 
dangerous reversing or turning manoeuvres to exit those streets, as is the case with the current bollards etc.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative

I will only be able to drive twice per week through the filters without it costing me. I deeply resent this overreaching control by 
the council. Oxford is not drowning in traffic. 

There's traffic during rush hour, and people can then choose their mode of transport -although buses are admittedly much 
slower now that bike lanes have been pushed from the pavements onto bus lanes.  

Leave us alone. Stop your overzealous war on cars. Leave our parking spaces alone and let us make our own decisions. 
Absolutely sick of this.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Less people coming into the city is bad for small businesses. If you live in the city making it hard to commute out to jobs.
Oxford residents should be free and not capped at 100. Should be higher or unlimited..We pay high local taxes and should be 
able to travel around the city as needed without charges..The Marston Ferry road should not be included at all. Never a charge 
as that road is not busy..it is the best route to JR.

Reduce traffic by penalising people who drop off their kids at the private schools. That is one of the largest reasons for 
traffice during the week in the morning and afternoon. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact About right Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Discounted parking at Oxford railway station to accommodate 
the congestion charge

Negative
I need to park at Oxford station sometimes to travel to London, sometimes weekly, because trains are less frequent there and 
there is often no parking at all after 7am.

The need to balance off the cost with the car parking charges at Oxford Station.

So many. Like sorting out the A40/A34 interchange (why on earth did you not compulsory purchase that land for a link road? 
You could still acquire the BP garage sit for a slip road), having a bus lane all the way along the a40 into oxford from witney. 
Having a bus service in freeland again. If I want to go to Oxford station by public transport, I need to walk nearly 2 miles, and 
sit on a bus for an hour (the S7). The little connector bus to hanborough station doesn't run at times that mean you can use it 
for work. You need to make it easier for WORKING PEOPLE WORKING NORMAL WORKING HOURS to get to oxford and 
London from the villages around oxford.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative
Prevents access to Westage car park will not come to Oxford for evening events or shopping as bus are not available to my 
village

The location of charge locations to mean there isn't free access to reach central car parks seems ridiculous. I would support 
the restriction of cross town travel but not penalising the access to car parks.

Reduce commuter parking in the centre

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Add new bus routes, Make bus services more frequent Very negative
It is likely to prevent people - who are already struggling with cost of living issues - from visiting Oxford. This will have a knock 
on impact on businesses within the city and only exacerbate an already problematic city with the current traffic measures and 
road closures. 

The overall restrictions on Oxford against the car driver have already had a negative effect. It seems to be very focused on 
reducing the ability of motorists to access the city - not to deal with the issues that exist. For those of us who live rurally, car is 
the only real viable option for city access in a timely fashion this is being taken away year on year. 

More carefully planned roadworks, smarter use of existing roads. Shorter parking times on street, but lower costs - increasing 
turnover for short visits to the city. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral Too low Yes
Make buses cheaper for young people, Make bus services 
more frequent

Very positive
I am very supportive of any measure that discourages and reduces private motor vehicle use and improves the attractiveness 
of public transport and active travel. 

I think the free passes are too generous and their number should be reduced over time (I guess I'm really talking about the 
traffic filters here). 

I think serious concideration should be given to trams in Oxford. These have been shown as more effective at getting people 
out of cars than any bus initiatives. Follow the example of our twin city Grenoble. 

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Add public cycle parking

Very positive

There are a lot of negative opinions around LTNs and the push for greener streets.  It is my belief that these are some of the 
most positively impactful policies the council has ever introduced.  I cannot express how much better my area is now car use 
is limited.  With improved pubic transport and cycle options as well as continued disincentives to unnecessary car journeys I 
think a real positive impact can be made.  You are on the right side of history! 

We need better, separated cycle infrastructure.  Cheaper busses.  Currently it is still as easy, cheap, and faster (if not easier 
and cheaper!) to drive compared to public transport.  There will be no shift in public attitude unless this is changed!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact Very negative Too low Yes
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very positive
I want Oxford to be safer for pedestrians and cyclists and move towards Vision Zero. This helps with that and I am in strong 
support of it.

Only that you definitely should charge larger vehicles more. The scourge of increasingly large cars needs to be mitigated.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes

Neutral We visit Oxford to shop, and the number of free passes would be sufficient for the number of times we visit

It seems like it creates a loophole by only covering cars, and reinforces OCCs appearance of having a vendetta against car 
drivers.
Motorbikes make much more noise than cars, which are also becoming more electric.
The easiest way to avoid the charge seems to be to buy a cheap old van (vauxhall combo/vw caddy type) which is likely to 
increase pollution compared to a vehicle they already own

Upgrade A40 from Witney to dual carriageway. Improve flow at junctions. Poor traffic light timing and phasing can gridlock 
junctions 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative Too high Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily Frequent hospital patients I don't No impact Very negative There should be no charges at all No Very negative
Living in Oxford with friends and family in and around the congestion charge zones makes an already expensive day to day 
costs!

look at Dublins Luas. Oxford would be better suited to a tram system from the four directions. Improve the park and ride zones 
install a tram or train from Witney 

a business daily Personal cars used as goods vehicles for business purposes
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Very negative Bad for the City

an Oxford resident daily Registered car clubs I don't No impact No impact Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive

As someone who cycles, uses buses and walks for the vast majority of journeys within Oxford, any reduction in traffic is going 
to benefit me and my family by making bus journeys faster and more reliable, reducing the number of cars that block cyclists, 
particularly on London Road, St Clement's Street and Cowley Road, and reducing the amount of air pollution.
The reason I selected "Positive" rather than "Very positive" is because the huge number of permits and exemptions means 
that the scheme will not be as effective as it could be at reducing unnecessary car/van journeys.

As with the Traffic Filters scheme, I disagree with the free day passes for residents, as these will allow (for example) two-car 
families to continue to drop their children at school every day regardless of congestion charging locations.  These are 
unnecessary, as every destination can still be accessed by car without passing through a congestion charging point.  They 
are therefore just a sop to drivers, defeating the whole point of the scheme and inequitably favouring the most wealthy 
households and reinforcing drivers' sense of entitlement.  
I also disagree with the exemption for vans, because vans are particularly dangerous for cyclists and pedestrians due to the 
lack of visibility they create and how poorly they are often driven and parked.  Vans also disproportionately contribute to 
congestion due to their size and being parked in ways that block moving traffic, and tend to be more polluting than cars.  I fear 
the exemption will also encourage more people to switch from cars to vans, increasing the danger, congestion and pollution 
caused by vans on Oxford's roads.
I also disagree with the exemption for cars used for businesses.  Again the exemption is unnecessary because every 
destination can be reached without going through a congestion charging point, I often see business-branded vehicles being 
driven and parked badly, and this exemption prioritises private financial benefit over public health and safety.  It also 
incentivises people to use cars for their business rather than switch to e-cargo bikes.

'We need to massively reduce the amount of legal and illegal parking opportunities, as each parking space generates multiple 
car journeys: if people can't park somewhere, they won't drive there.  This reduction in parking can be achieved for example by:
- removing all on-road parking on main roads such as Cowley Road and London Road, leaving just some loading spaces 
during restricted hours (which would align with LTCP policy)
- make all parking on minor/residential roads 24/7 residents-only
- reduce the amount of parking spaces, re-allocating them for cycle and scooter parking, parklets, and pavements where 
these don't exist (e.g. outside the Osler Road entrance to the JR and on Cheney Lane) or are too small
- use bollards/wands to prevent parking on pavements, in cycle lanes and in LTN stubs on Cowley Road
We also need to make bus fares more equitable and ensure the Congestion Charge is set appropriately against bus fares.  
For example: the joint P&R parking and bus fare on any P&R service is £5 for 2 adults and 3 children; children up to 15 go 
free on P&R services between a P&R and the city centre; a Group Day Ticket within the SmartZone is £10 for 2 adults and 3 
children up to 15; the Congestion Charge is £5 for unlimited journeys and as many people as can fit in the car.  There are 
several equity issues arising from this pricing:
 -There is little incentive for people to drive to a P&R then get the bus into town if the Congestion Charge – which allows them 

to drive anywhere as many times as they want - is the same price as a combined P&R ticket.
 -For the Group Day Ticket, a "child" is anyone up to 15, yet the individual fares are for "18 and under" - why draw this 

inconsistent definition of what a child is depending on whether they're travelling alone or with their family?  This makes the 
Group Day ticket much less useful for families, which are likely to include children aged 16-18.
 -This demonstrates how car drivers are already subsidised by non-drivers:
 -A family could drive to Thornhill P&R and get into town and back for £5, yet a family who gets on the same bus at Brookes for 

a journey around a 1/3 of the length has to pay £10 - twice as much.
 -Children up to 15 travel for free on the P&R service, whereas they have to be paid for on any other bus service, and have 

to be paid for if they get on a P&R bus anywhere other than at the P&R.
The Council should consider making the daily Congestion Charge at least equal to the Group Day Ticket, as the fact that the 
equivalent bus ticket is twice as much is highly inequitable.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people

Very negative In my 70s. Increasingly immobile. Need to visit others and have others visit me - nobody will want to visit!
Ridiculous.  Congestion had increased on ring riad and areas dor diverted traffic. Make bus fares free for all school age children and parents will not need to drive cars.

More expensive for family of 4 on bus into Oxford city centre than parking car in Westgate for exampke

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact No impact Too high Not sure Make buses cheaper for all, Make bus services more frequent Negative The charges on Marston Ferry and Hollow way will increase by outgoings and create a time cost. 

Whilst a central congestion charge zone might make sense - the Marston Ferry "bus gate/charge camera" and hollow way - 
do NOT MAKE SENSE - this is NOT A CONGESTION CHARGE ZONE - but actually ROAD PRICING & CHARGING FOR 
USE OF ROADS at certain times.... essentially its a toll road. 

Also there should be NO CHARGE for dropping to Oxford Rail station. 

Congestion is not that bad when the schools are out - so a large amount of the congestion is caused by school drop off and 
pick ups and those attending university.  I have seen parents driving from Summertown to drop off their child at Magdalen or 
St.Edwards for example - this is what needs to be tackled and decreased - not those driving in and around for work.  FREE 
SCHOOL BUSES WITH PROPER NETWORKS SET UP WITH DROP OFF AND PICK UP POINTS IN THE PARK AND 
RIDES MAYBE?

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes Make Park & Ride parking cheaper No impact
You have already hiked car parking charges and this has had an impact. The problem is often around school traffic. Offer bus 
services to park and rides or other central, non city areas where parents can collect their children rather than the school itself. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative About right Yes Make buses cheaper for all, Add new bus routes, Other
Creating comprehensive and integrated segregated cycle 
routes in city to create a network usable by kids and novice 
cyclists 

Very positive
There's an urgent need for reducing the number of cars using the city streets especially at peak hours and make public 
transport and active travel more attractive 

I think politicians need to brave as a scheme like this is needed 

Make a comprehensive network of segregated cycle routes in the city so people feel confident to ride in from the park and 
rides and to all locations in city as cities like Copenhagen have. Plus all main arteries should have dedicated bus lanes in 
direction of commuting, this could mean they swap directions during rush hours ie Abingdon road has a bus lane going into 
town in morning and then out in afternoon with 3 lanes in total 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Positive

I welcome opportunity for drastic action to improve Oxford environment 
From East Oxford there is no direct bus route to the Rail station or to the JR. I would welcome improved bus services to these 
places.
I welcome improved cycling and walking environment and improved bus services in general 

Tourist coaches do not provide much income to Oxford - can they be charged for driving into the city?
Encourage cycling by properly separating bicycles from pedestrians and road traffic 
The Plain is still unsafe for cyclists 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, School students with special 
educational needs, Unpaid carers

I commute to the central permit area 
by car

Very positive No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative REDACTED You are ruining this city, killing businesses and limiting people’s freedoms 

Limit bus lanes to rush hour times only, they are empty the majority of the time. A private company should NOT be able to take 
over half the road to speed around breaking the speed limits and the law! 
Get rid of the LTNs so traffic can flow freely.
More speed cameras to stop speeding and agressive driving.
Bring back the ‘nipper’ type smaller buses, running more frequently and have more stops. I have to walk 10 minutes to a bus 
stop in Kidlington.
REDACTED

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low Yes
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very positive

With reduced congestion and so bus journeys being faster will help everyone on their commute or trip to the shops or to 
hospitals. 
Drivers need to think a little bit more about their car use, which is very fair considering the congestion that they cause 
collectively and impacts the bus passengers who are doing the right thing to tackle congestion, pollution and emissions by 
using buses.

Tackle pavement parking. It’s just too easy to get a car and park it on pavements without any consequence. Grass verges are 
destroyed and walking becomes more burdensome.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive
There are still too many people opting to use the car when there are good public traffic alternatives. A change in behaviour 
can seemingly only be achieved with financial penalties. My concern is that a. the wealthy can afford the charges b.parking at  
Westgate shopping centre continues to be the first choice for shoppers. £5 is not going to put them off. 

Make cycling easier and safer generally: good & safe bike storage at various points, invest in better & safer cycling paths.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
The horrendously negative impact of LTNs resulting in congestion around East Oxford and the knock on effect onto the ring 
road is well documented and evident to anyone who drives in these areas.  The closing of further roads will create even more 
delays and pollution on the ring road. 

The ring road was created as a bypass around the city and should not be used as the only way from one part of the city to 
another.  

Open up the closed roads and introduce more affordable, more frequent and more options for public travel.  The way LTNs 
etc have been introduced before getting optimal public transport has clearly not worked.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
Another poorly thought out ‘temporary’ plan that will invariably become permanent. Another negative policy for the city and will 
drive away Oxfordshire residents from coming to the city.  

Do not implement and do not implement the bus gates either for the same reasons. 
Keep the council out of it and stop listening to the bus companies. They are part of the problem. If you want to solve the traffic 
issues, start looking at a wider metro system and ban tourist buses from the city. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent

Very negative REDACTED It is definitely unnecessary and another way of obtaining fees from those that can ill afford it !!!

Remove LTNs 
Improved bus routes, aimed at residents and not just students 
Stop scaremongering making out roads are gridlocked 24/7 as this is incorrect. The roads are only busy during peak times 
and have been for many years. You have made the traffic on headley way worse by adding traffic lights which disrupts the flow 
of traffic.
This consultation should come first, before you spend tax payers money putting up cameras etc. 
I feel this is a done deal made with the cartel bus companies and you don’t really care about the residents of Oxford.
Opening up another entrance into the JR would significantly reduce traffic on Headley way, but instead of this, your main aim 
is to reduce car use for the profit of the bus companies 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It will discourage me from going into Oxford to shop and make Oxford more congested on the roads which are not part of the 
scheme. 

The combination of excessively high parking charges and these charging zones are killing Oxford City. There are so many 
empty shops as residents choose to shop elsewhere or online because the council are putting up more and more barriers for 
residents. 

Reverse the changes made to the top of the Woodstock Road by the roundabout. There is a permanent traffic jam now 
leaving Oxford which never used to be there. The buses coming into Oxford cause the traffic to back up yet there are pull ins  
on the other side for buses. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders

I don't Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Negative
It will put me off driving into Oxford if I have to pay a congestion charge.  I have mobility issues, so using the Park and Ride 
bus is not an option.

The introduction of congestion charges will result in a reduction in people visiting Oxford, affecting shops, restaurants and 
other businesses.  It is a bad idea and should not be pursued.  

Re-open Botley Road and scrap LTN areas.  Traffic builds up on major roads because there is no longer an option of using 
side roads.  All very short-sighted.

a resident of Oxfordshire living 
outside Oxford

weekly I don't Negative Positive There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent, Extend hours of 
operation for buses

Very negative
I use services, work and shop in Oxford, spending about £30000 per year in Oxford City. With the congestion charge, I will be 
looking to visit Wallingfor and Didcot much more frequently.  This is a standard response for many people I know on South 
Oxfordshire

Oxford city should try and get park and ride working properly, and affordable before they start this new tax raising initiative. Make park and ride easier to use and cheaper 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Very negative About right Yes
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very positive Will reduce pollution, make buses faster and cycling safer

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure Very negative Remove the LTNs.

a resident of Oxfordshire living 
outside Oxford

weekly I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent

Negative I can no longer access business and leisure facilities in east Oxford without paying more 
Bus fares are stupidly expensive. They need drastically reducing to encourage people out of their cars. Oxford needs carrots 
not sticks 

More frequent and much  cheaper buses and more routes 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Negative
I always go to iffley sports centre by car using St cement street every day, I am living in Marston. Based on your scheme, I am 
not eligible to have a free permit. If I have only 100-day pass, what should I do for the rest of days in a year?

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very negative It will significantly waste my time. 
Why is Marston ferry which is a relief road built for cars being cut in half? This will drive traffic onto the ring road making using 
the ring road to travel around Oxford significantly worse. 

Move jobs that doesn't need to be in Oxford outside it. The council, non teaching roles in the uni, any office work should be 
moved elsewhere

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, Unpaid carers, Emergency 
service vehicles, Firefighters, Taxis and private hire vehicles, 
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes, Hearses and 
funeral cars

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent

Very negative

an Oxford resident daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I don't Very positive Very positive Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive Less noise and fume pollution, safer streets for pedestrians and cyclists, less congestion for buses, better public transport. There needs to much much more speed limit enforcement in residential roads in Oxford! Make walking and cycling safer by improving relevant infrastructure in any possible way

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Add new bus routes, Other

moving through Oxford City will only improve until buses are 
allowed through Cornmarket, which is a mess of a city street 
anyway. At present to take a bus to get across town to Iffley 
or the Abigdon Rd is too difficult involving a long walk. 

Very negative this is an appalling idea, bad for Oxford and bad for its residents Bus routes through Cornmarket to link Summertown and Wolvercote to Iffley and Abingdon Rd. Reinstate the no 17bus

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
It’s not needed,it’s a money grab.
I live just outside the ring road and will cost a lot to do our usual things like visiting hospitals,leisure and pleasure.

The schools are off at the moment,there is no traffic at all.
The traffic is mostly caused by the LTNs 

Open up the LTNs so traffic can flow,you have caused chaos but you won’t admit it.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Reinstate all bollards which have been removed. Enforce speed limits. Fine motor bike riders, including illegal ebike riders who 
ride through any barriers.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes Add new bus routes, Make bus services more frequent, Other Very negative
In my mid 80s with health conditions particularly relating to pain.  My car is essential for my needs ie regular visits to 
chiropractor meaning using Marston Ferry Road 

Yes it will restrict what I do and where I need to go ie shopping in Waitrose in Headington and having to travel on the already 
congested A40.  Pushing traffic out further causing tailbacks and more fumes

Revert back to opening streets now closed by LTNs!  

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Neutral About right Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Make bus services more frequent

Neutral

I typically commute weekly to Oxford for work and use a Park and Ride to park the car and bus in as the bus service I used to 
use is not feasible (at least an 1 hour and 20 minutes to come 25 miles, which gets extended when the operator adds to the 
route). I rarely come to Oxford for non-work purposes and if I have a reason to, will either pay the daily charge or make use of 
the permit available as a resident of the Oxfordshire area if driving through, or continue to use the Park and Ride if shopping 
etc. The rules around those Oxfordshire area permits are disappointing though, limited to two people per household and all 
cars must be registered to the same owner. I live with two other adults, each with their own registered cars.
I can afford the daily charge but can see that for many this may be a further challenge to finances if they have occasion to 
commute more regularly by car.

I note there are many vehicle exemptions so the pollution element seems to be targeting the car motorist rather than all 
vehicles that contribute to pollution (heavy goods vehicles, motorbikes etc). This also seems a box ticking exercise for an 
action that is going to happen regardless.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Positive
I think there are too many exemptions and permits for people working in Oxford (3 cars per person permitted??). So while i am 
very supportive of congestion charging I don’t think this goes far enough. Esp not sure why able bodied individuals living in 
Oxford need such a high exemption. Best if limited to those with disabilities. 

No See above

an Oxford resident less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Negative
I live in Oxfordshire and travel in to the city centre by car several times a year with a very large musical instrument that you 
can’t take on a bus. I am already severely restricted because of available parking not to mention the cost. 

No

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all No Add new bus routes, Make bus services more frequent, Other

Increase passes from outside the Oxford permit area. In 
Appleton we would have 25 permits per year. However we 
only have 3 buses per day and no weekend service.  Either 
improve our bus services considerably or give us more free 
passes

Negative

It will cut back our visits to Oxford centre even more, this will have a negative impact on retail shops and food outlets. The 
traffic filters have been temporarily stopped due to Botley Road works. These filters should never have passed by the council. 
Oxfordshire is mainly a rural area poorly served by buses in many villages. Sadly you say bus services will be increased but 
don’t state where, if the past is to be followed it will be the central areas that get more buses not outlying rural communities.

The number of parcel delivery vans should also be subject to some sort of charge. These cause as many delays and 
congestion as ordinary motorists. Also buses should be provided for all children not attending their local school this would cut 
back a number of car journeys.
The county council should provide free school buses to all children not remove them as has happened in many areas. 

Free school buses reinstated and more put on 
Cut back the number of parcel delivery vans - charge them for entry to the city
Provide the infrastructure for more sustainable travel before conducting consultations which you chose to ignore 
Stop penalising those who live outside of central Oxford
Surely people inside the central area should not get free access by car, why do they have a car at all???

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
I live in a road off hollow way so therefore my route out.  It is not that busy except at school drop off/pick up times.  It seems an 
easy target.  The Slade and the Swan are the issue but they can’t be targeted so Hollow Way is.  It seems the Council think we 
are not capable of seeing through their flawed plans

Limit the number of family homes being turned into HMOs as they drastically increase cars in the area.  Become stricter on 
the Brooke’s accommodation not allowing cars.  Students do and happily park in side roads.  Stop allowing the major building 
of offices and Labs in the city area.  Most people working there are not local and therefore need to drive.  The issue we have 
is down to the council not forward thinking and allowing the above to happen.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Yes Add public cycle parking Very negative
I live on a major route into Oxford centre. This proposal will add to the congestion caused by the Botley road closure and the 
extra congestion caused by the bus lane changes on the Woodstock road.

By stopping drivers from travelling around Oxford, more cars will be forced to use the already heavily congested ring road. 
This is grossly unfair to all users of the national road network, who are unfortunate enough to have the Oxford ringroad on 
their route.
 Alongside recent new tax burdens on local businesses, these proposed changes will inevitably reduce foot-fall. 

With forty million people holding a full driving licence and an ever increasing population, congestion is inevitable. Taxing large 
heavy private cars proportionately. Perhaps encouraging car sharing and motorcycle using bus lanes could help. Pricing the 
less well off the roads will be unpopular; Forty million is a lot of voters!

a resident of Oxfordshire living 
outside Oxford

weekly
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Add new bus routes Very negative
I will stop going into Oxford to drop my children off  , and to shop . I will not pay any more money to the council , they are ripping 
us off .

Make buses safer . I will not let my children  or their  friends travel on public transport anymore , due to the numerous 
criminals.  . My son was threatening by a knife wielding criminal at 15 , and my daughter has been the victim of sexual 
harassment. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Very positive
I use P&R. It would be great if the bus journeys to/from the city centre are faster and more reliable.
This is of course next to all the environmental and health benefits which come with less air pollution.

I'm absolutely positive about this proposal and appreciate the 25 free day passes for Oxfordshire residents.
In case you have any influence on GWR:
Trains from/to Reading with local stops are a real pain these days because of changing/waiting at Didcot. It becomes a real 
trek, as opposed to a joyous swoop on a beautiful city. I always took the train into Oxford but very rarely now...

an Oxford resident daily I don't Positive Positive About right Yes
Make Park & Ride parking cheaper, Add new bus routes, Add 
public cycle parking

Very positive
I don't own a car; I'm a member of the Co-wheels car club and make occasional car journeys, usually out of the city. Generally 
I cycle everywhere within Oxford. I'm therefore in favour of measures which reduce the number of private cars within the city.

Additional promotion of car-sharing schemes.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Very negative
As an Oxford resident for most of my 83 years life, the city is no longer interested in serving its council tax paying residents. 
All restrictive moves such as this, work against the very purpose of a city and living in a city.

The proposals will divorce me and my wife from the very services and facilities we have known and-loved through out our lives. 
Our link with family and friends and colleagues suddenly becomes a logistics nightmare and not one we want to be part of.

Abandon LTNs. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent, Extend hours of 
operation for buses

Negative

I have children at schools and young one to drop to nursery on daily basis within the permit area and then go to work- I have to 
use the car because doing all this round in the morning with bus will make me late to arrive at work and increase my stress. 
This charge will be too much for me as well.

this should not happen, it will affect everyone negatively.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Very negative I will not be able to drive to the westgate centre, the station or the hospital easily

the park and ride has no impact on residents within oxford
the proposed locations will have no impact on the Cowley road
charges on driving along Hollow Way and Thames Street affects residents adversely, (one-off trips to the hospital and to the 
station) the ring road is unable to cope with more traffic at peak times
this will affect all businesses very badly, especially those choosing to park in the westgate centre for shopping and evening 
entertainment eg. theatre

Buses could have useful fares  - eg. you used to be able to get tickets that were valid on Oxford City Buses and Stagecoach - 
the no. 5 and no.1 charge different amounts ?  Why can't you get one ticket from, eg, Cowley to Summertown ?
Crossing the road at the Plain is not good

a resident of Oxfordshire living 
outside Oxford

daily Unpaid carers
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative I won’t be able to afford the daily charge. Park and ride should be free as personally I find them expensive  Getting cyclist off the pavements 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes Other
Give residents permits for limited number of electric bike & 
scooter uses per year 

Very positive
Reducing car traffic will cut congestion and pollution - improving our health, make it easier for people (especially poorer 
people) to get around by buses & bikes etc, and improve journeys for those who need to drive - including tradespeople, 
delivery drivers, carers, emergency services etc

Encourage people to try ebikes and scooters by giving residents a limited number of free ride miles per year, work with 
national gov't to legalise private escooter use, provide bus services between station & Illfey Rd, enforce speed limits, clamp 
down on unauthorised pavement parking.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all Yes Add public cycle parking Very negative
Outside of the 50 round trips per yearUnsure how I can get from crescent road to work in Headington without having to join the 
ring road which seems ridiculous 

Please make it easier for people who live in these areas to use their car when necessary. I cycle most days but need car 
more than once per week

other less than weekly Personal cars used as goods vehicles for business purposes I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I do not believe that the congestion charge will be temporary. Once the Council begins receiving its fees, the scheme will 
become permanent.

I think there should be freedom of movement for people who live in and around Oxford. For families whose children may go to 
various schools and activities in and around Oxford and for those who work locally, it should be possible to drive as needed. 
Also, the LTN system forces people in East Oxford like ourselves to drive down St Clements even when they don’t want to go 
further into town, so if a charge is levied at Magdalen roundabout /on St Clements this would be deeply unfair.

Also, has any assessment been made on the impact on shops and businesses? 
I think encouraging occasional visitors to Oxford to use the Park and Ride is a good idea but the hours are very limited, eg of 
no help if you want to spend an evening in Oxford. And what of non-Oxford residents with limited mobility etc?

Personally I think the LTNs cause congestion and extended journeys and funnel pollution in a way that isn’t acceptable, and 
you are now adding further penalties for the problems the LTNs have created. I am more sympathetic to a congestion charge, 
as long as locals can move around the city on a daily basis without charge, if it can be demonstrated with confidence that this 
won’t adversely affect local traders. 

In our experience congestion of itself encourages the use of alternative transport options, and this natural effect is effective 
without complex penalty systems such as are proposed.

I do not believe that the congestion charge will be temporary. Once the Council begins receiving its fees, the scheme will 
become permanent.

I think there should be freedom of movement for people who live in and around Oxford. For families whose children may go to 
various schools and activities in and around Oxford and for those who work locally, it should be possible to drive as needed. 
Also, the LTN system forces people in East Oxford like ourselves to drive down St Clements even when they don’t want to go 
further into town, so if a charge is levied at Magdalen roundabout /on St Clements this would be deeply unfair.

Also, has any assessment been made on the impact on shops and businesses? 
I think encouraging occasional visitors to Oxford to use the Park and Ride is a good idea but the hours are very limited, eg of 
no help if you want to spend an evening in Oxford. And what of non-Oxford residents with limited mobility etc?

Personally I think the LTNs cause congestion and extended journeys and funnel pollution in a way that isn’t acceptable, and 
you are now adding further penalties for the problems the LTNs have created. I am more sympathetic to a congestion charge, 
as long as locals can move around the city on a daily basis without charge, if it can be demonstrated with confidence that this 
won’t adversely affect local traders. 

In our experience congestion of itself encourages the use of alternative transport options, and this natural effect is effective 
without complex penalty systems such as are proposed.

Remove the LTNs which have produced more problems  that they have caused. Congestion has increased dramatically as a 
result of LTNs and the proposed congestion charge is a remedy to a problem which the Council itself created. In particular, 
LTNs have increased the mileage that I must travel to my home thereby increasing pollution. They slow down journey times, 
disincentivize businesses investing in the area and have reduced house prices in the OX4 area simply because it is more 
difficult and time consuming to get to you own front door.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative I use the ice rink at least twice a week, there is no bus service I can access and I have to carry big bags. Make park and ride free or much cheaper than parking centrally. Provide adequate buses

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Add new bus routes, Other
Make rural areas with no or very little bus service accessible 
to oxford with out having to pay for the privilege of going 
shopping

Very negative
We, in Appleton have a VERY limited bus service and it would be nice to be able to get into oxford when we want to with out out 
having to pay extra doing this. The park and ride is fine but if want to do a big shop you cannot take your arm full of shopped to 
the car and then start again !!  

As you will have already made up your mine to carry on with this congestion charge and, in time the traffic filters, this money 
wasting consultation is a total waste of time

Cut the number of buses running within the ring road, buses running every 10 minutes from blackbird leys, Headington, North 
Oxford and Cowley ( not to mention three buses doing the London and airports runs) could be cut in half to pay for more rural 
villages which if they are lucky may have three a day.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Unpaid carers, Frequent hospital 
patients

I don't There should be no charges at all Other

There should be no car ban on the roads mentioned. My main 
issue the load put on the ring road and the intense difficulty 
people from the north of the county will have getting to the JR 
after essential services have been removed from Banbury

Very negative

The increased traffic on the ring road will make it a much more onerous (and possibly risky) journey for the thousands of 
patients forced to travel to the OUH hospitals in Headington as a result of downgrading of the Horton General, Banbury. I am 
a member of the Keep the Horton General committee and I would like OCC to accept this as the view of the group which 
represents the 200,000 patients of the Horton catchment.

The increased traffic on the ring road will make it a much more onerous (and possibly risky) journey for the thousands of 
patients forced to travel to the OUH hospitals in Headington as a result of downgrading of the Horton General, Banbury. I am 
a member of the Keep the Horton General committee and I would like OCC to accept this as the view of the group which 
represents the 200,000 patients of the Horton catchment.
It is not enough to exempt some people - visitors and carers and mothers in labour and going for ante natal appointments are 
others who cannot afford charges or delays. 
The OUH should not be left with the responsibility of informing patients of these charges and expecting carers, voluntary 
drivers, visitors and all patients to have to go online to try to find an exemption every time they drive to hospital. Many older 
people do not use this technology.
This appears to be OCC extending its 'Net Zero' ambitions at the totally unreasonable expense of vulnerable people who 
should never have had to travel 25 - 36 miles to hospital anyway.
The same principle applies to all those in other parts of Oxfordshire who will be forced into a crammed ring road. It may benefit 
the city centre but it will be terrible environmentally for those living near the ring road, for extra pollution as cars queue 
incessantly and for the noise. 
It is badly thought out, impulsive and unwise. The fact that your 'survey'/consultation does not make it clear that a car ban on 
these streets has already been agreed and will follow this 'temporary' charge is unprofessional and neglect by the county 
council.

Get the traffic light systems coordinated so they don't cause build-ups of traffic.

Ensure that essential services are provided in the county towns and not concentrate everything in Oxford city. You cannot 
expect to do that and also have no traffic. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Personal 
cars used as goods vehicles for business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Negative
Penalizing existing car drivers will not have a significant affect on congestion: most people will just pay it and drive anyway.  It 
will have however a negative impact on local business as it will discourage visitors.  There are other solutions 

A significant portion of traffic is private school drop offs: this could be targeted. Free or cheaper buses for all. Open Botley 
road and remove LTNs will improve traffic flow everywhere. Better advertising of park and ride and making it free could be a 
more interesting experiment

other less than weekly Personal cars used as goods vehicles for business purposes I don't Neutral Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I think there should be freedom of movement for people who live in and around Oxford. For families whose children may go to 
various schools and activities in and around Oxford and for those who work locally, it should be possible to drive as needed. 
Also, the LTN system forces people in East Oxford like ourselves to drive down St Clements even when they don’t want to go 
further into town, so if a charge is levied at Magdalen roundabout /on St Clements this would be deeply unfair.

Also, has any assessment been made on the impact on shops and businesses? 
I think encouraging occasional visitors to Oxford to use the Park and Ride is a good idea but the hours are very limited, eg of 
no help if you want to spend an evening in Oxford. And what of non-Oxford residents with limited mobility etc?

Personally I think the LTNs cause congestion and extended journeys and funnel pollution in a way that isn’t acceptable, and 
you are now adding further penalties for the problems the LTNs have created. I am more sympathetic to a congestion charge, 
as long as locals can move around the city on a daily basis without charge, if it can be demonstrated with confidence that this 

 won’t adversely affect local traders. 

I think there should be freedom of movement for people who live in and around Oxford. For families whose children may go to 
various schools and activities in and around Oxford and for those who work locally, it should be possible to drive as needed. 
Also, the LTN system forces people in East Oxford like ourselves to drive down St Clements even when they don’t want to go 
further into town, so if a charge is levied at Magdalen roundabout /on St Clements this would be deeply unfair.

Also, has any assessment been made on the impact on shops and businesses? 
I think encouraging occasional visitors to Oxford to use the Park and Ride is a good idea but the hours are very limited, eg of 
no help if you want to spend an evening in Oxford. And what of non-Oxford residents with limited mobility etc?

Personally I think the LTNs cause congestion and extended journeys and funnel pollution in a way that isn’t acceptable, and 
you are now adding further penalties for the problems the LTNs have created. I am more sympathetic to a congestion charge, 
as long as locals can move around the city on a daily basis without charge, if it can be demonstrated with confidence that this 
won’t adversely affect local traders. 
In our experience congestion of itself encourages the use of alternative transport options, and this natural effect is effective 
without complex penalty systems such as are proposed.

Lift the LTNs, which have caused more problems than they have solved.
Extend park and ride hours.
Increase frequency of buses.
Reduce charges for park and ride parking and services.
Increase availability of charging points at park and ride car parks and make them more affordable.
Put a Costa or similar at P&R car parks. Being able easily to grab a coffee on the way into town to drink on the bus is 
attractive to a lot of people.
Stop building new housing estates around Oxford. Obviously more local residents = more cars. Oxford is a historic city and is 
not built on a scale to accommodate them. And if you think you must build more houses, set up an out of town shopping centre.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure Other

The charge targets disproportionally ice rink users. Any 
income generated from ice rink users invested in the leisure 
centre or to lower membership fees, not the busses as they 
do not offer a viable transport alternative.

Very negative

As a frequent user of Oxford Ice rink, I speak on behalf of my family and ice skaters in general.

We live in Abingdon and travel to the ice rink at least twice a week throughout (as my child and wife practice ice skating and 
there's no alternative venues or ice skating clubs anywhere nearby). This means that we do approximately 100 trips to Oxford 
a year. In Abingdon, wwe'd be entitled for 25 trips per year, meaning that we'd need to pay for 75 additional £5 trips per year 
(£375) on top of already high parking charges. Unfortunately, busses and park ride are not an option given the mix of work, 
school, and ice times. We're not strangers to busses and bikes but making it from the work to school to ice rink in time is not 
viable without a car, no matter how great it would be. With the charge we'd be £375 out of pocket or would have to find another 
hobby. The cost is higher for those who compete and train many times a week. But, using a bus is not an option, and I'll invite 
anyone who thinks otherwise to join me and give it a go. 

Also, it seems that ~20% (£675,00) of the estimated revenue of £3.5m-£4m would come from ice skaters. As per the 2022 
access need analysis report linked below, there's 180,000 people/visits per year. If 75% of those visits will pay £5 charge, the 
ice skaters end up paying £675,000 of the schemes estimated revenue of £3.5m-£4m. The document contains lots of useful 
information about ice rink use, transport, access needs, so I welcome you to read it. It's available on the council's server. 

Oxford Ice Rink future parking provision and access needs analysis 09 June 2022 
https://mycouncil.oxford.gov.uk/documents/s69243/Appendix%201%20-%20Statement%20of%20Need.pdf

While I welcome investment and improvement in public transport, putting a paywall around a well-used sports facility, which is 
mostly used by children and young, is not a policy I can support. It is not fair as they have no alternative venue or route to 
travel. 

'Point 5 proposes that residents in the central Oxford permit area should be eligible for:

- up to 50 free day passes per year designating any vehicle being used to visit them.

You might be creating a secondary market here. Residents who do not have 50 genuine visitors per year could designate 
them to people who come to nominally visit them. In this case, they could sell designations for example for £4 (50*£4 = £200), 
thus diverting income from the scheme to those residing in central Oxford without reducing traffic. For example, some 
students might find an extra £200 worth a little hassle. 

I propose that County Council takes initiative and builds a new ice rink somewhere near but outside Oxford City Centre to 
serve the whole county. This would move the yearly traffic of 180,000 to somewhere less congested while providing better 
facilities to ice skaters and spectators. Cambridge opened a new ice rink in 2019 so I am Oxford could do it as well. 

Also, a fast metro to connect the city from in north-south and east-west directions would be great, making transport faster and 
more convenient, or build a suspended train / tram that travels above the street. Otherwise, given the general lack of street 
space, busses, trams, and cars and other things will remain eternally stuck on the same lane. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative
I have lived in Oxford for 75 years and in various parts of Oxford.
I am very against the proposal of reducing my freedom to travel within Oxford

More bus routes 
Free travel on buses

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative

This policy will not improve traffic but kill the city. There is no backup improvement on infrastructure for commute such as 
underground transport or very cheap reliable public transport for all people. This only achieves one goal - discouraging anyone 
from getting into or around Oxford city. Not one single city on the globe will shut down free road without adding other commute 
access first. No London, not Singapore, not Amsterdam…If a lake is flooded, we open more channels but not shutting more 
outlets. This approach is against all city planning common sense. It’s not about money, it’s about this council refusing to listen 
to anyone but only trying different means to achieve their goal after election, using the good name of improving traffic. 

The strategic locations of these locations only aim to kill the city center by making access to the city center extremely difficult 
without any alternative. Not even about being green as electric vehicles are also forbidden. 

Build cheap frequent public transport (underground or overground tube). Very low bus fare for all. We should attract people to 
use public transport but not threatening and controlling the choices of the residents.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

No impact Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative My commute time is doubled taking public transport compared to driving Make public transport better Make public transport better

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
It will become very difficult to commute to key parts of Oxford, especially near the town centre and the hospital. I will have to 
take longer routes adding to time, congestion and pollution. The LTNs has already made life difficult to commute around 
Oxford and this congestion id the output of the insane scheme which has caused more issues than benefits to probably a few. 

LTNs should be removed if these zones are introduced. LTNs are the root cause of congestions around Oxford. Remove LTNs and make buses cheaper. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

I live just outside the central zone in Jericho where there is no public transportation. When my daughter went to school in 
headington she had to walk 25 min to the high street to catch a bus…ridiculous..easier to drive and frankly we can afford £5 a 
day to avoid her walking in the rain and in the dark! 
The only way in and out of Oxford for us is Woodstock/Banbury Road. To get to the hospital we have to go all the way around. 
The ring road and A34 which already can’t cope will be a disaster.
Also 7 days a week all year long from 7-7 is ridiculous. If you’re going to implement this congestion charge why not do it during 
the known rush hour times and certainly not on weekends and bank holidays. 
You’re punishing people who live in central Oxford..you need to go after people who live outside the ring road! 

Since we all know you will implement this congestion charge AND it will be PERMANENT please widen the free passes to 
those living within the ring road. Also, it is better to give passes to household members not the number of cars..that just 
encourages people to have 3 cars. We will buy a 3rd car if needs be! 

Park and ride parking is free! Get rid of LTNs. 

an Oxford resident daily I don't Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
On top of the LTN's getting around the City is getting impossible, especially when a vehicle is needed for work purposes, 
hospital visits etc

This is just another tax/money raising initiative to impose on citizens of this city in an already tough economy. These decisions 
are made by people which has absolutely no impact on their daily lives as they do not live anywhere these areas. The citizens 
of Oxford are being crucified by these box ticking dictators.

How can you make people walk or cycle when a vehicle is needed for their livelihoods. Get rid of the LTN's then there would 
be no more congestion. Congestion is created by these LTN's as they have no other routes to use. A lot more cars on the 
roads are electric or Hybrids so air pollution is getting less anyway. To make cycling safer...fix the potholes!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Positive Very positive There should be no charges at all Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative Improve road conditions and introduce more parking spaces

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative
Congestion is terrible during school times, not all year round. Other drivers should not be punished because of families 
undertaking school runs, more should be done to make other modes of school transport (including walking) safe and attractive 
to more families.

Firstly I think you should remove all the East Oxford LTNs for a period of six months and measure the impact on traffic- I and 
many others believe the current congestion is primarily caused by forcing so much traffic into a pinch point at the Plain 
roundabout.
Secondly, I don’t agree with the filters in principle but if they must be introduced, all of them should be in effect only on  Monday 
- Friday mornings 08.00 -09.30 and Monday -  Friday afternoons/evenings from 15.00-17.00 and in school term time only. 

See previous comments. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Not sure
Make Park & Ride buses cheaper, Add new bus routes, Make 
bus services more frequent

Very positive
As a cyclist and user of buses I feel this will improve journeys across the city and hopefully will improve air quality. I am 
affected by asthma so that is important for people with this condition.

No No 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make bus services 
more frequent

Negative REDACTED REDACTED REDACTED

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Other Repair pot holes and general road repairs Very negative Will create more traffic problems elsewhere Will compound traffic problems already created by LTNs elsewhere in Oxford Open up all roads to allow traffic to run freely



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive

Bold actions are needed to tackle congestion in the city and this is one that will have a positive impact on journeys in Oxford. It 
is unforgivable that buses get stuck on  St Clements,  Marston Ferry Road and Holloway which carry so many people to the 
city centre, schools and hospitals. Whilst driving is very convenient, we need to be aware of how inefficient car use is versus 
buses. Therefore having an incentive to take a bus or even a bicycle sometimes instead of making part of the congestion is a 
win overall.

It's positive move and I urge the council to ignore the knee-jerk reactions and the echoes of local politicians who are misusing 
this. The thousands upon thousands of people who use buses and the Park and Rides and pay their fares every single day 
deserve that their journeys are dependable. 

Have adds on for Council Tax for parking space on houses. The square footage used by cars. in driveways and roads needs 
to be charged appropriately. And there should be a premium for parking on pavements.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Neutral About right Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Negative
Living in Marston and having essential needs - health, shopping - met in Summertown and Headington, we will be most 
affected on the Council's own forecasts by the displaced traffic.

1. The proposal has a massive democratic deficit for the following reasons.
It is imposed on Oxford, against the City Council's will, by a majority of rural members who do not live in the City.
It was not announced in the Liberal election manifesto but was immediately put forward.
It overturns the consensus view that the bus gates should not be implemented during the Botley Road closure.
In sum, it is the perfect justification for the abolition of the County Council and its replacement by a single tier Oxford City 
authority covering Oxford and its immediate hinterland.

Something is needed, and I would support the trial bus-gate scheme, AFTER the reopening of the Botley Road. Additionally, 
new and more frequent bus services must be introduced at the time of the implementation of that trial scheme, not left as at 
present with the charging scheme foist on top of the Botley Road closure.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure Very negative I am a teacher and feel strongly that I should not have to pay to drive into work LTN have  caused the congestion so remove them! 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Negative

My child skates at the ice rink and the timing of sessions is such that during term-time at least using park & to get there will not 
be possible. Therefore, as the sessions run throughout the year then 25 permits as an Oxfordshire resident will only cover half 
the year. Adding an extra £5 on to the cost of the sessions, along with the pre-existing parking charge will potentially force me 
to stop attending and consider e.g. Slough ice-rink instead.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative Unfair to pay extra as everyone already pays taxes for roads car etc. the state of the them is terrible. They need to be fixed. It should not go ahead. Fix the roads and pavements. 

One way streets could work. Eg for divinity and south field road as well as elsewhere. Could also reduce parking on one side 
of some roads too.  The measures along Cowley Road do not work and cause extra congestion. Whose idea was it to reduce 
the lane at the bottom of hollow way onto the B480 just before the school? Again it causes massive congestion. If anything 
need less buses, and less stops. Have one bus got to half stops next go to other half. When I worked in town years ago it was 
all sky as quick to walk as buses stop so often. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive
Anything that reduces the traffic in Oxford in a positive way is beneficial. I imagine there are people who are wedded to their, 
strong habitual use who could or would use buses if they were cheaper and better timetabled. Oxford is choked up. 

The cost of installing and getting congestion charging locations up and running. Assuming they are abolished when traffic filter 
schemes introduced when the Botley Rd is finally open this is a temporary measure. If they generate masses of money which 
traffic filters won’t I am guessing or not in same amounts will this scheme then trump the filters and become permanent? 
Hooray for more cycle parking but this needs to be as secure as possible. I have two locked locations for my bike only and 
choose not to leave my bike in the open viz railway station. Will the results of the congestion charge - as in reduced traffic, 
easier bus movements be made transparent for public viewing - have you got benchmarks in place to know what good looks 
like. Money should be spent on mending pot holes and increasing/making cheaper the bus routes. With an increase in e-
scooters and e-bikes a possible outcome what measures will be put in to safeguard the increased number of walkers 
predicted? How are you going to communal these changes to both visitors and local residents? More space at park and rides? 

Better education and communication around reasons for doing this, hard evidence of success. Schools to be part of the 
education - school private transport must generate a mass of cars transporting children. Embrace them to educate people into 
alternate modes of transport. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I am opposed to any taxes introduced a few weeks after an election campaign where no suggestion of this scheme was 
raised by the Liberal Demcrat party.    The Council does not have the consent of the people to raise taxes in this way.  
Furthermore, it is an unaceptable constraint on the liberty of British people.  This way of raising money will hit low income 
househiolds the most.
I am also concerned that many Oxford businesses are already closing or leaving Oxford. This will leave the council with no 
income from Business Rates and looking for more sources of income very soon.   You can expect Budget reductions from 
Central Government as their economic policies bear "fruit". 
I see no benefit to this scheme and believe that the traffic reduction idea is a distraction from the real purpose which is to 
raise money. If you only wanted to manage trafic, then the scheme would not operate at weekends.

I would prefer that you spend any surplus money on fixing potholes around the county rather than wasting it on public transport 
or harebrained schemes with passes for particular groups, etc which invent jobs for public servants and make life less 
convenient for the rest of us.

Move council offices out of central Oxford to a site on the bypass with good car parking for staff and service users

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very negative Too low Yes Make buses cheaper for all Very positive
I cycle along the Cowley Road to work every day. It's getting very dangerous, it's so congested.
Sometimes I take the bus from the railway station to East Oxford. That journey is taking C. 15 mins longer than it used to. 

Make the charge permanent. More traffic wardens, both day and evening, keeping the cycle routes free of cars. 

a member of the public living outside 
Oxfordshire

less than weekly I don't No impact No impact There should be no charges at all No Make bus services more frequent, Add public cycle parking Negative
I visit my 94 year old mother in Oxford regularly. As a pensioner myself this extra charge penalises me financially and makes it 
costly for other family members to visit her 

The problem seems to be the ring road not the city centre 

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative

The proposed introduction of six temporary congestion charge locations in Oxford will have a very negative impact. It will 
significantly restrict access to schools, the city centre, and essential services, making everyday errands much harder to 
complete within limited timeframes. It will also reduce opportunities for socialising and community engagement, isolating 
residents and discouraging visits to the city. Overall, the proposal creates more barriers than benefits for those who live, work, 
and study in Oxford.

Yes. I am very concerned that this proposal feels rushed and does not take into account the real, everyday needs of 
residents. Many people rely on quick and direct access for school runs, medical appointments, shopping, and caring 
responsibilities. Adding congestion charges will not only increase stress and financial burden but will also discourage people 
from visiting Oxford’s city centre, ultimately harming local businesses and the community. Instead of supporting sustainable 
transport, this feels like it punishes ordinary residents who already have limited options.

Yes. The most effective way to tackle congestion is not to restrict access through key routes like Marston Ferry Road and St 
Clement’s, which are essential for daily life. These two points do not work for residents, parents on school runs, or anyone 
needing quick access across the city. Forcing drivers to go through a congestion charge zone just to reach the Westgate car 
park is completely unreasonable — it turns a basic facility into an expensive and stressful ordeal. Any solution should ensure 
residents can continue to drive through these vital routes without additional charges or barriers.

an Oxford resident daily
Blue badge holders, Disability benefit claimants, Disabled tax 
cars

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very positive About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Other

Everyone travel free on the City centre buses. Like in 
Luxembourg Buy out Oxford Bus Company and have real 
proper public transport free for all and open up routes, Private 
mpanies only look at profit and close routes   Bring back Pick 
ME UP accessible bus

Positive
I will have a pass, my carers will have a pass so they might arrive on time for all clients, as they have been stuck in traffic in 
East Oxford 4 hours a day just getting to each client living within LTN 

It’s very sad for businesses , restaurant’s losing access to dine.  A typical car carries 4 people. Maybe diners can give their 
number plate to be exempt for that visit dining 3 hours max. After all they are paying for parking space. 

I alone can’t keeps business in business and it’s the small business that make Oxford so special.  

Reintroduce the Pick ME UP buses, that was an amazing scheme each bus had a wheelchair space easy access door to 
door. 

For safety please remove the electric Motorbikes from public arena, on roads and pavements silent but deadly these have 
acceleration 0 to 50 mph I meet 4 a day on average on the pavement and illegal to use in public areas, roads, pedestrian 
areas anywhere. The police had a crackdown, we need them off the road. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No Other
improve bus services starting from outside the Oxford area, 
for traveling into Oxford

Very negative
My son is a student, living in Oxford, in the central congestion charge area.  We visit him regularly, to provide support that is 
needed, visiting often when bus services are less frequent .  We would have to pay EVERY single time we visited him to 
support him.

This is working against the interests of Oxfordshire residents who have to travel into Oxford, but not to work.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive It should be nicer and safer to walk and cycle
I struggle to find how to encourage people to drive less, and to have non-aggressive conversations with those who find traffic 
restrictions outrageous, or are concerned for others with difficulties getting around. 

Support staggering work timetables so the rush hours aren’t so concentrated. Stop private school families driving their children 
to and from school.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive It will allow buses to travel more quickly encouraging more people to use them  
Stop students and HMOs having multiple permits. They don’t need them unless they are disabled. When I worked at 
Portsmouth uni nearly 30 yrs ago they didn’t allow their students to bring cars to residential areas. 

an Oxford resident daily Personal cars used as goods vehicles for business purposes
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Make Park & Ride parking cheaper Very positive

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very negative

Increases daily costs for those who live or work in the city but rely on their cars.

Without a solid transport network in place, a congestion charge might backfire, especially for those who lives in rural 
oxfordshire public transport are poor.
Ongoing maintenance and policing the proposed system could be a drain on local government resources.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I serve as member of the PCC in St Aldates church. 
I also attend church at St Aldates with my family every Sunday and we live in Didcot. We attend church and other church 
activities at least 2 times a week. We park and pay at the Westgate.
With this new congestion charge we will be paying twice, one at the Westgate and the other for the charge every week simply 
to attend church services. This is going to cost us so much almost £22 a week to attend church, currently we pay about £11 a 
week to park at the Westgate twice a week.

I will suggest that you exclude Sundays or at least provide more permits for those who come in to church.
I think the congestion charge should be more flexible than it is, exclude Sundays and grant more than 25 passes to 
Oxfordshire residents, I think that number should go up to 100

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Neutral
I'm unlikely to need to drive more than 25 times per year through the congestion charge locations, and when I do need to do so 
it would be nice if traffic was lighter. On the other hand, I often drive on the ring road and I hope the often bad congestion there 
will not be made worse.

Why didn't Oxfordshire County Council consider improving bus times and reducing congestion by removing the LTNs. Remove the LTNs.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Very negative
Travel around Oxford is already very difficult due to an inept counsel that is unable to plan road closures and repairs . They 
would be unable to operate a congestion charge accurately. The closed rout into Oxford has already caused chaos on the ring 
road further closing of routes due to charges would make traveling impossible. Not all people can work from home 

It will destroy Oxford. I have already had to close my business many more will follow in the private sector 
Planning of road works and closures must be planned.
Bus reliability . Ask why people do not use public transport 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No Add new bus routes, Make bus services more frequent, Other
The bus service to Marston Campus is dreadful, frequently 
late, slow  due to bottlenecks (caused by neigbourhood zones)

Very negative

This will have a terrible impact on my ability to get to work and be very expensive. There is no need for this scheme and it is a 
waste of limited council tax funds, during a cost of living crisis. this is not London, and takes away civil liberties. Bus Service to 
Marston is shocking and very slow. I live in Oxfordshire which is one of the most rural counties in England. At present I can 
drive directly to work off the bye-pass and park. Bringing in this scheme will add hours to my daily journey and be inefficient. 
Parking has trippled at work this year and the congestion charge will price me out. Seriously thinking about moving jobs. Pay 
increase at Brookes this year 1.4%, and we don;t get London weitghting! Oxford is turning into an area that is anti-car and anti-
business.

The council has been persuaded to bring this scheme in by unelected members of the council that seem to be following a 
radical green ideology that will ruin Oxford. This rediculous scheme will impact working mothers who have to get their children 
to nursery and school. Life is already hard enough without adding the impact of this catastrophic scheme. The council does 
not listen to residents or anyone else it would seem, and this sort of thing will play into the hands of political opponents, that 
could be worse for everyone in the future.

Provide better parking especially at hospitals like the JR (Money could have been better spend making a link road to the 
hospital from the bye-pass). Provide an insentive for staff to work flexitime - this would spread out the travel times. Improve 
your services first so people choose to support, rather than hammering everyone with a big stick! Road charging only hits the 
people who are less able to pay - are you developing a road traffice system to support the rich? How are people going to drop 
off passengers at the rail station?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
I travel around Oxford by walking or cycling, so reducing the number of cars on the road will only improve things for me: health, 
safety, travel time, etc.

I think that there should be less exceptions to the congestion charges as there are multiple travel options for the priority 
groups that don't involve the use of private cars. Perhaps money from the scheme could be used to offset the costs for these 
groups to switch to alternative transportation.

It should not be possible for private vehicles (cars, vans taxis, etc) to directly drive through the city as this only incentivises 
people to drive more, especially though inner roads that have a fixed maximum possible capacity. Bigger cars should definitely 
face higher costs since they are more dangerous, do more damage to the roads, and take up more space while only moving 
the same number of people.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Disability benefit claimants

I don't Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative Travel by car is needed for disable people 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make Park & Ride buses cheaper, Make buses cheaper for all Very negative
I teach and run drum sessions for young people with SEND and SEMH, this scheme is going to create either greater costs for 
me or an increased level of bureaucracy that will take me more time, which I would rather spend supporting the young people I 
work with 

I think it's one of the single most poorly thought through ideas the council have come up with. Over the last 5 years you've 
introduced LTN's and resident parking and yet the situation has been made infinitely worse, not better. 

'Yes. 
- Firstly make buses in Oxford much cheaper. This is the single biggest barrier stopping people from using them more 
frequently especially people commuting from beyond the ring road. I live in Headington and it is cheaper for me and my partner 
to get a taxi/cab to St Clements than it is to get the bus. The busses on the main routes are already reliable and regular they're 
just too expensive. 
Some increase in cross city links may also be useful e.g. Headington to Summertown. 

- While I am not against a congestion charge this half hearted, ham fisted proposal won't do anything to cut pollution and traffic 
in the wider city area and it seems absolutely no cost benefit analysis. I would propose a congestion charge starting at every 
tributary road entering the city from the ring road, and charge vehicles commuting to the city who should be using the P&R £20 
a day. And use that revenue to invest heavily in making the P&R much cheaper/free for commuters instead. 

- Another proposal would be to allow the private schools to run shuttle services from the P&R for their day pupils, it's crazy that 
this isn't already a thing, which these schools could and should be running. Instead parents in massive expensive cars are 
driving in to places like The Plain for Magdalen School just to drop a child off at rush hour, and unlike a lot of people they don't 
care about £5 a day as they can afford it. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

You are going about it the wrong way! The charging hours are wrong: why not follow of those of London (which were initially 
set as 'up to 6.30 pm), then that was changed to the present arrangement, ie:

The Congestion Charge is a £15 daily charge if you drive within the Congestion Charge zone 7:00-18:00 Monday-Friday and 
12:00-18:00 Sat-Sun and bank holidays.

These should be your charging hours. It's really quite simple.

I see no point in commenting on something that is certain to happen, regardless of any democratic or consulting process.

You should be ashamed!

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
It will mean that If I have to go somewhere during the restricted times, it will cost me £5 which adds to the cost of motoring 
which is already very high.  I do use a bus where possible, but that is not always convenient.  I believe pensioners should be 
exempt from this charge.

Parents will not be able to take their children to school and collect them as this is in school hours.  Assuming 40 weeks term 
time, 100 free passes would only cover half of this.  If free passes are not available that is £25 a week to take children to 
school.  That is £1,000 a year!

Open up all the LTNs and bus gates.  This will allow traffic to spread.  if you close roads it just pushes traffic on to other 
roads._

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative Too high Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very negative

It is already locked in the mornings and afternoons, cant imagine how much more busier the Swan/in between road and the 
Garsington road will get, just to get into the ring road. 
This is not a proper solution to oxfords traffic solutions. Doesnt matter what you propose that you will do with the money you 
collect. 

Another policy disproportionately affecting people who dont come from privileged background to live in the city center. 
Take buses into public service, create more incentives for cycling and public transport rather than punishment for driving 
(which impacts low income families more than privileged ones)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive Lower traffic = more reliable busses No No

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral There should be no charges at all Other Disagree with introduction of permits/charging Very negative

It is becoming increasingly difficult to drive to any of the locations that I need to get to on the occasions that I use a car, 
including to work and to medical appointments.  None of the traffic schemes introduced by the council have reduced 
congestion and in fact have made it worse and moved problems to other areas where pollution is now higher due to increased 
traffic which is often at a stand still. Businesses are negatively affected and closing with people in and around Oxford are 
choosing to take their custom elsewhere because of the impact on journeys in and around the city. 
Introducing a charge will do nothing to help businesses and will inevitably push even more traffic into overloaded roads, 
worsening the quality of life of those who live there and those who have to use the roads. 
I live on the border of the 100/25 permit boundary and consequently would only qualify for 25 permits. I am unsure how the 
decision was taken on boundaries.

I do not recall seeing this proposal in any of the manifestos for councillors. Remove the LTNs. 

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Make bus services more frequent

Positive
As a cyclist and pedestrian (without a driving licence), and as a grandparent, I welcome anything that will reduce car traffic in 
Oxford. Reducing congestion in the Plain area is also important: especially in term time, this causes a great deal of stress and 
pollution. 

The proposal seems generous to car owners, arguably generous to a fault. I think there's a strong case for charging more for 
large cars/SUVs - whether these are EVs or not, they have become a pest and are demonstrably more resource-intensive 
and polluting than smaller vehicles.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Positive If it works in reducing emissions, worthwhile. But why hasn’t the been modelled in great detail first so we know more?
Yes, why no proper predictions, look at effects already in increasing pollution because of slow congested traffic and slow 
parking. No account of invalid who are not bad enough for blue cards. Especially getting to JR and Churchill 

Only allow electric and hybrid vehicles. New bus routes across town N S E W

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes

Very negative

Currently I commute into Oxford every week day by driving a fully electric car via a road that will have a congestion camera on 
it if the congestion charge proposal goes ahead. If it does go ahead, to access my workplace, I will need to alter my route by 
driving an extra distance along a road that will be busier than at present, as other road users unable to travel by their existing 
route will also be accessing it. The added wear and tear on my car and additional time taken will negatively impact me due to 
additional costs and a longer working day. It is not practical for me to travel to my workplace via public transport.

The recruitment and retention of teachers to schools in Oxford is already an issue due to the high cost of living in the city. The 
proposed introduction of a congestion charge and implementation of the bus gates will only impact on this further. Teachers 
and school support staff should be included in the list of professions able to apply for permits. 

No



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No Other Cheaper bus fares for those on benefits Very negative

Travelling to the city for work at least 3 times.per week during the proposed charge times, will either add £30-£40 per week to 
my travel charge, or I find an alternative route which will.ompact my travel time. I would need to use Marsh Lane, Marston, an 
already congested route, queuing back to the bypass from 6.45am - how safe do the proposers of this scheme believe it will 
be for cars to be queuing on the bypass? How many accidents will it take to reconsider the decision? 

Have you considered the increased delays for ambulances getting to the JR along Marsh Lane which is already struggling with 
the current volume of traffic? 

No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative
Depends on the locations. Not clear that Marston Ferry Road and’s St Vlemrnts filters are sensible. It isolates people living in 
marston. Buses on marston Road have already been cut and are infrequent. This is further isolation. 

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Unpaid 
carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative
I am an Oxford resident living in Marston and working in Sonning Common Reading. I need to use the roads every day to 
come out Oxford. St Clements area is where I would have an issue and Marston ferry road. 

This idea penalises the residents of Oxford. Yes. Dynamic traffic management. According to the needs. Including the ltn areas. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, School students with special educational 
needs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral Too high No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Just as the filter proposal this will make it much more expensive for people outside of Oxford who are on lower incomes to get 
in and out of Oxford, including for work. They will need to pass on what will be a considerable cost to those they work for within 
Oxford so even those not using cars will be indirectly paying for this cost. These people would not be able to use the bus 
network. In addition the ringroad traffic, which is already dreadful, will become horrendous. It will also increase the pollution 
levels around the circumference of Oxford, which due to the geography of the landscape will spread inwards and increase 
levels within Oxford, save for the very centre which I suppose will benefit certain university dominated areas. 

The proposal of this and the imagined filters will unfairly impact those on lower incomes located outside central Oxford, who for 
work  do not and cannot use the bus service, it will also disproportionately affect women who make more numerous smaller 
journeys in and out of Oxford over the course of the week caring for children and elderly relatives. These will not be journeys 
that can be covered in a bus journey. The exception for commuters with parking spaces in Oxford benefits men, which is who 
these consultations generally consider. It will amount to discrimination on several levels.

Cut back hedges regularly and repair pavements which are often unsuitable for both pedestrians (particularly elderly or those 
with buggies) and cyclists even though they are often designed to be shared by them. 
Properly deal with potholes in cyclepaths and also bus lanes. Encourage collaboration between bus companies. There are so 
many buses timetabled to arrive essentially at the same time going to the same place, they should be staggered, this would 
mean less waiting time for buses at stops. Every stop should have accurate, live, wait times for buses making them more likely 
to be used by women and elderly who will be more concerned for their safety while they wait for an otherwise unknown amount 
of time (the timetables being generally inaccurate). If bus journeys were cheaper more people would use them. Increasing the 
cost of using a car does not make bus journeys more attractive, people will just aim to avoid the cost by driving further, in 
increased traffic leading to even greater pollution levels.

a resident of Oxfordshire living 
outside Oxford

daily I don't Positive Neutral About right No
Make Park & Ride buses cheaper, Extend hours of operation 
for buses, Add public cycle parking

Positive
We need to reduce the amount of car traffic in Oxford. However, there are areas are difficult to reach by public transport from 
outside the city, e.g. Cowley Road venues.

I'm worried about the impact on venues, theatres and nightlife. I would be happier if the charge ended at 5.00 pm.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too low Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive

These charges will hopefully make bus journeys quicker and cut the air pollution which will benefit me when traveling by bus or 
walking in the area. I also want the city I live in to take every action they can to mitigate the effect of air pollution and combat 
climate change. When they do I can be proud to be a resident. Oxford is a very beautiful and historic city which is best seen 
on foot or on a bus and in streets which are not congested and dangerous

I am pleased that OCC has taken this step to avoid giving up on the bus filter plan altogether or not doing anything until the 
Botley Road is open. I am extremely pleased the the bus companies have invested in electric buses and know that they had 
been promised less congestion as part of the overall plan.

Set up more cameras to catch drivers who enter yellow boxes and junctions and thereby cause severe congestion. This is 
common in London. I have been caught and fined and it has made me much more careful. Equally using cameras to police 
illegal parking which can also cause congestion.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative

I am unsure of the rationale to close certain roads over others like Abingdon and Woodstock and Banbury roads.
Is it because there are riches and influence in north Oxford?

The people who commute into Oxford by necessity live outside because they cannot afford to live in Oxford. Hence the need 
to travel. By car to allow dropping children at childcare, buses do not allow the flexibility nede by these workers.

Buses go into the centre. Few allow you to get from a park and ride to your desired destination without getting 2 buses.

Buses are too expensive for a family to go into town, plus a lack of return fares with a discount.  A family of 4 to go to town 
costs more than ten pounds...no wonder people drive to the Westgate.

Those who propose this have flexible working, cycle routes which are safer in north Oxford or down the toe path and 
presumably the financial resources to live in this neighborhood.
It's really lacking in empathy for those who earn less probably working in an occupation which serves others.  Or is low paid.

Please reconsider.

Yes the same restrictions for Woodstock and Banbury road if this goes ahead.

a representative of a group or 
organisation

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very positive
We believe reducing car traffic will cut congestion and pollution, improve health, and make it easier for more people — 
especially those on lower incomes — to get around by bus, bike, foot, or wheelchair.

We support the Citizens' Assembly recommendations for longer-term change, particularly:

1. Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles
2. Creating a car-free city centre

Both had 88% support from Assembly participants and should guide future action.

We support the use of campaign funds for information points, public engagement, and “selling the vision” of a better-
connected Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't No impact No impact About right Yes Add public cycle parking, Other
enforcement of congestion charge and general roads to 
enhance safety of road users in line with the vision zero 
commitment

Negative As a registered building inspector based in Oxford I have to visit sites which will add cost to the business. 
None of the proposals address the issues of road safety and commitment to vision zero. The walking and cycling 
infrastructure is very poor and needs both a higher priority and greater investment. 

Much stronger enforcement using both local authority and police resources of the existing restrictions and speed limits. 
Address enforcement of 20mph with average speed checks, enforce the use of ghost plates for parties flouting the law and 
address illegal parking. 
The congestion charge should extend to vans. 

a member of the public living outside 
Oxfordshire

daily I don't No impact No impact There should be no charges at all No Very negative

I drive into Oxford on an almost daily basis as I work in the city centre but live in a rural area where there is no public transport 
and frequently finish work after 10pm. At this time the park and ride service is infrequent and unpleasant. I do not feel safe 
and, after a long day, do not welcome the additional 20 to 40 minutes waiting for and then journeying on  the bus.  By forcing 
traffic around the ring road and into the centre by a route determined by their destination congestion will worsen at pinch points 
such as Pear Tree Roundabout to Wolvercote Roadabout. People will be in cars for longer and any accident on a single route 
will bring the city to a standstill. Those who have to drive because of poor transport options when they work (early morning 
starts or late evening) are those most likely to be on lower salaries. 

With Botley Road closed there will be no way for me to drop off or collect my disabled sister from Oxford station. As she 
doesn't drive and I see her on a semi regular basis there is no entitlement to a blue badge.

Turn Banbury Road and Woodstock Road into a one way system with lanes for buses, bikes and cars. Better coach drop off 
points and restrictions on coaches parking in the city centre.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders, Unpaid carers

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Other

Remove the LTNs and open up roads to allow traffic to flow 
much more efficiently around the city as the ring road is 
already congested in lots of places. Also stop doing so many 
roadworks especially in the the same areas! 

Very negative

The roads are throughly congested on the ring road now. This has been increased through LTNs, and poorly co-ordinated 
roadworks, which are constantly being repeated on the same roads. Introducing congestion charges on these 6 roads will 
push more traffic onto areas of the ring road which are already congested at peak times, which have been extended since the 
introduction of LTNs. Also pushing all the traffic onto the ring road increases emissions in these area too. Something which 
OCC don’t take into consideration.  

To not allow access to a main shopping centre without a congestion charge is unacceptable. Also this same area has the ice 
rink which will also be impacted too. Review other types of solutions before you try to introduce something which the majority 
are not in favour of, especially with the Botley Road closed until 2026. Traffic filters are not a solution to congestion either they 
will just cause additional issues for road users. 

Rethink your strategy and work with the residents and car drivers to come up with a solution that works for the majority and not 
just the minority. Stop working with those who only want to cycle and walk to work. It’s not always possible for some people to 
take these options as logistics don’t always allow, so car trips are a necessity. 

a business daily
Business cars used as goods vehicles, Personal cars used 
as goods vehicles for business purposes

I don't Neutral Neutral There should be no charges at all No Other Nothing to say Neutral N/a None N/a

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative About right No Add new bus routes, Add public cycle parking Positive We live near the ring road the traffic is poor, even for cycling. This measure should reduce the traffic. The filter should apply to cars visiting the Westgate, commuters, and drop school offs.
Queuing cars block bike routes, one particular example is along Between Towns road. There should be a physically separate 
bike lane there to stop traffic jams blocking this route and others.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral Too high Yes
Make buses cheaper for all, Make bus services more 
frequent, Other

Fix roadosurfaces and be more responsive to holdups by 
allowing travel through some LTN points when roadworks or 
other road closures occur. 

Negative
Everything that the Council has implemented in the last few years has made congestion worse, particularly in and around St 
Clements.  There is likely to be increased traffic down the Marston road and London road as people circulate avoiding the 
congestion charge points.  

Your policies have been terrible for everyone living in Wood Farm, Headington and other areas of East Oxford. I have no 
confidence that your current proposals will improve this.  

Place the congestion charging points on the periphery at ring road entry points. If you are serious about reducing traffic, this is 
the logical place to put them. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative
This will be costly to set up and administer.  It is not helpful for getting around Oxford and the use of its facilities and shopping.  
It is horrendous for those who are elderly and rely on  ars to get around

It should not be implemented at all.  
I question that this will reduce number of car journeys.  People will use alternative roads instead, thus moving  the traffic 
elsewhere. 

Take out the restrictions currently in place on all roads that are closed to cars.

Consider introducing cycle permits with better training for cyclists on the highway code

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative About right Yes Make bus services more frequent Negative
older people especially those who have mobility issues but do not qualify for blue badges do need to use cars, especially for 
food and other shopping; these restrictions can only disincentivise such people from using city centre shops, and lead to 
further deterioration of the city centre (as seen in Broad Street, Cornmarket and the Covered Market)

Yes; the purple central area is far too small; it should be extended North to Moreton Road/Belbroughton Road. There should 
be NO free constant exemption for commuters coming into the purple central zone at all, whatever the size of the zone. 
Commuters, not central Oxford residents, are the heart of the traffic problems in Oxford and the roads coming into Oxford. 

Improve park and ride dramatically for commuters, out of town visitors etc.
Above all make the white elephant Eynsham car park  function, rather than the shocking waste and inefficiency it currently 
reveals.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral Too high Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative

A filter is planned between where I live and where I work (full time and often with unsocial hours). To avoid paying for the filter I 
would have to drive an additional 3+ miles in each direction which also adds a cost. This in half term or the school holidays 
would be OK, but during school term dates it will be impossible, due to the almost certain gridlock that will occur on Iffley Road 
and Cowley Road. The gridlock will make busses impossible for the residents of Iffley Village, Rose Hill, Temple Cowley, 
Blackbird Leys and the outlying villages. Traffic will be at a standstill adding to air pollution for the local residents of East 
Oxford and those within the ring road.

Oxford has a school drop-off, and pick-up, problem. There are no issues during school half term.

The roads were busy but tolerable before the LTNs, they are now ludicrously congested with huge numbers of cars being 
forced to travel in and out of the Plain to reach between different areas of East Oxford and Headington. Cars and pollution 
has been moved around and the main cause has not been addressed. 

School busses from the Park and Rides, picking up through the city. Stop the 1000 car journeys per day to each of the big 
schools in the centre of the city. Trying to stop the parents by charging them £1.5k a year when they are already able to pay 
£20k school fees will fail. It is the local residents and businesses who will suffer the financial blow.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Unpaid 
carers

I don't Very negative No impact There should be no charges at all No Other Very negative I am not in favour of a congestion charge that restricts residents from travelling around their city.
I think the whole transport proposal needs a rethink. Traffic has been pushed out of the city and the ringroad and the A34 
doesn't have the capacity to take the traffic. The new transport ideas are not working.

Have Oxford city has the 'heart' and the four main routes in and out as veins and arteries.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other Provide more car parking in town. Very negative
We need to increase the ability for cars to get in to town and stop deliberately slowing them down and removing paeking.  This 
just makes things more difficult for drivers. 

All traffic restrictions must be removed. 
The congestion is caused by bad management in the council and this just adds another bad idea to a history of other bad ones 
(looking at you LTNs).

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive Too low Yes

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Extend hours of 
operation for buses, Add public cycle parking

Very positive
Faster bus travel, fewer cars, less pollution, safer for cyclists and pedestrians. Start of process to shift travel modes to more 
sustainable modes

I think that vehicle weight categories would be a useful means of discouraging larger vehicles, reducing carriageway wear, 
improved outcome of pedestrians hit by drivers of large vehicles.

Work towards a car free zone in central Oxford similar to that in many European city centres.
Reduce traffic speed limits on Oxford's ring roads to achieve higher vehicle flowrate with reduced pollution and better safety. 
Use average speed cameras to achieve compliance.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No Make buses cheaper for all Neutral

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Negative

I live between Marston Ferry Rd and St Clements and do not want to be restricted to 100 journeys a year. There is no bus 
from my house to Summertown, only a long walk or two busses, neither options possible for me regarding walking/standing 
about/carrying shopping/sports wear etc. Neither can I afford to pay £5 each journey for the rest year when the 100 passes 
run out. This is a worry and would restrict my movements. It is also a restriction of my civil liberties in my own neighbourhood. 

You must have a plan to vastly improve public transport at the same time time as any restriction of car movements. Making 
buses free or cheaper is inadequate as waiting for buses in reality often takes 45 minutes and involves a lot of walking and 
standing about. This makes getting out and about normally for the elderly or infirm impossible. This is discrimination. 

Free Park and ride buses and parking. 
£1 bus fares. 
Unrestricted car use and routes for pensioners. 
Remove the LTN’s to allow free flow of traffic (as before) instead of clogging up main roads & exhaust fumes. It took me an 
hour to go from Ferry Road to St Aldate’s, about 4/5 stops… (incl waiting) 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative Too low Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Neutral

I support filters, LTNs, congestion and emission schemes in general.  However, as a resident of St Clement's the LTNs have 
significantly increased the pollution and traffic on this road.  It's really unpleasant to live here now in a way that it wasn't before.  
 And so, I support the proposed scheme above *if* it is actually going to reduce traffic on St Clement's in a way that makes a 
meaningful difference to us that live here.  If all that happens is I have to pay £5 every time I want to turn left out of my street 
but the volume of traffic is unchanged then that will certainly feel like it's adding insult to injury.

I live on Boulter Street which is next to the proposed congestion charge location on St Clement's.  I have very real concerns 
about the fact that (to quote from the press release) "Traffic signs would clearly mark the locations of the charging cameras to 
make drivers aware of where the charges apply" as what this is likely to mean is that people who don't want to pay will use 
Boulter Street to turn round in.  This is what happened when the LTNs were introduced and Jeune Street was left open on the 
grounds that you could only drive down it and turn left towards the Plain. Boulter St is directly opposite Jeune Street and so 
cars would drive across to Boulter Street, turn round, and then turn left onto St Clement's.  That sounds innocent enough, but 
there were literally hundreds of cars a day doing this (sometimes queuing up to do so) and it was incredibly dangerous, 
unpleasant and polluting.  When Jeune Street was eventually closed the problem stopped.  I'm saying all of this to demonstrate 
that we have experience of exactly this problem and I have real concerns that as soon as people spot that they are about the 
cross the charging threshold, they will divert into Boulter Street and we will have the exact same problem again.  Being told to 
'monitor the problem' and then 'report it' is incredibly dispiriting because we live with the difficulties for the intervening time.  
Please give some thought to this ahead of time, and consult with us residents who have had to live with the reality of cars 
doing 3, 5, 7, 20 point turns outside of their homes hour after hour day after day. It's so horrible and there have been so many 
near misses in terms of accidents.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Neutral

One likely negative impact is on local youth sports clubs e.g. FA football clubs who have to play regular games at various 
locations around Oxford (usually on Sunday/Saturday). Driving is often unavoidable - clear guidance needs to be given to 
those who rarely drive into and around the city. Idealy exemptions could be available for weekends. The navigation systems 
e.g. google need to be updated to produce routes that avoid the charges. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking, Other

Secure E-Bike storage at Westgate. With a paid pass 
scheme. Say, 10 day parking permits for X pounds. It has to 
be approximately the same price as a single bus journey.

Very positive
There will be gridlock whatever happens. Congestion charging has worked in London. We pay the charge when we drive into 
London.

No. I'm happy. More smaller buses. More frequently.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very positive There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
I work in an independent retail shop in Oxford centre,  it will further put people off coming to visit businesses as i believe the 
lack of parking and current restrictions on cars already does.Also my partner needs to access his staff parking at the train 
station, which will cost us congestion charge unless he is exempt. 

There must be better solutions, like making some routes a one way system and increased support for bus services and free 
park and ride to encourage changes in travel behaviour.  It is not cost effective to pay to park and the bus for a trip to Oxford 
centre using the P&R service. There is a cheaper option to park at Westgate,  or visit a different city altogether. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Very negative
Nobody I know wants congestion charges.  You forget the elderly might not be able to manage the bus and a car is the only 
option

Remove traffic calming measures and the traffic will flow naturally

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Positive There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Extend hours of operation for buses

Negative

I travel to the JR for work 3 times a week. I travel from Witney which is a notorious route as it's single lane traffic. I have a long 
term disability but have not applied for a disabled permit as I believe I am more high functioning than others but this 
changes.daily/weekly. Sometimes the traffic decision I make is to go down Marston a ferry Road towards the JR. This is 
because Marsh Lane is horrendous and the access to the hospital is overcrowded. I would end up paying the £5 a day. Whilst 
I can arguably afford this there are many who cannot. I also represent low paid healthcare support workers and students on 
pre-registration nursing, midwifery and AHP professions who can live outside of Oxford so would not qualify for free permits. 

These 6 locations have two that will impact on the OUH hospitals - Marston Ferry Lane and Hollow Way. Whilst patients are 
encouraged to park and ride or bus there are many who cannot. Having recently been through heart attack and surgery and 
sepsis for my parents, the last thing we were thinking of was the most environmentally friendly way to get to the hospital. 
Patients expecting bad news from cancer biopsies etc do not want to ride on buses afterwards. This would mean that they'd 
be stressed and potentially forget to pay the charges. Or be concentrating on the charges, ignoring what the medical teams 
are saying. 
Overall I can see that traffic is not helping. However, some people have a justifiable need to drive - medically unwell like 
myself, patients in difficulties, students from out of area. This feels prejudiced against these groups for very little practical gain. 

It would be much better to prioritise the Eynsham park and ride which has been a monumental waste of money for Oxfordshire. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative There should be no charges at all No Other
I am against the scheme therefore  i do not think that  any of 
these proposals are relevant

Very negative
This would be very costly and unfair to many people especially for families who need to take children to school.  Buses are not 
the solution Cars are necessary.  Also for the elderly who may need to take short journeys locally,  buses are no solution , 

Oxford will become a no-go city to the general public and business and commerce will be affected, with likely closures.  There 
is no bus service from Summertown to the Westgate shopping centre, but there is a Car park .  Shops are likely to close there.

Charging is not the solution!  It becomes a most unfair fee for young families and for the citizens of Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Other

Make more park and ride buses stop at ALL stops on their 
route

Very negative It is an ill conceived, knee jerk reaction by car hating bigots. We don’t want you Divided Ghetto City. You are not fit for purpose.
It is a childlike response to a minor problem… Sledgehammer and Nut springs to mind.

The population of Oxford WILL NOT tolerate this madness and supporting councillors will be ousted by the angry populace. 

Stop closing roads and introducing traffic cameras. Allow the natural flow of traffic to smooth out across the city. Your ill 
thought out schemes have made things much worse not better

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Add public cycle parking

Positive
Overall, I’m positive but I’m a little concerned about the mechanisms.  I recently applied on line for a residents’ parking permit 
and the process was long and cumbersome.  

No No

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative No impact There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
Buses are too unreliable, too expensive, and don't run 24hr. We already pay road tax, why should we pay again? We don't all 
live within the City, many are not able to use a bike or walk due to health issues. I think Oxford will end up as a place for day 
trippers and students, full of over prices bars and restaurants and coffee shops, it won't be a place for locals to visit and shop. 

If only I could believe it is a temporary scheme - why not tell the truth - its permanent.

The same statement being made about walking and cycling. It's alright if you are young, fit or local. Access to the city is not just 
for local people, how about people living in Cumnor, Kidlington, Cowley to name a few, do you except them to walk or cycle? I 
know my wife would struggle and I sure many more would also. We don't qualify for a 'blue badge', buses are unreliable, it's 
bad enough being ripped off with expensive car park charges, you want to hit us with £5 on top. 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Positive I would benefit from reduced traffic in the centre of Oxford since I cycle from Jericho to Littlemore everyday. More dedicated cycle lanes 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very positive I want to see a reduction in the number of cars driving into Oxford. No Improve the provision of cycle lanes in Oxford

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Positive There should be no charges at all Not sure
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative
I find unacceptable that Oxford city residents going about their lawful business should be charged even more for the 'privilege' 
of doing so.

REDACTED Abolish LTAs. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

Neutral

Scheme is unfair on those who do not own a car but sometimes rent one. People who have done the right thing for the 
environment and given up their car should not be penalised compared to people who still have one. If you don't own a car, you 
should get the same permits that your car owning neighbours have for any car you are borrowing

(I'm positive on reducing car use in the city centre! But if the aim is to reduce car use, don't design a scheme that gives more 
benefits to people who own a car than for people who've given up their cars and rent/borrow them periodically)

Live camera feeds of the traffic in the city centre shown near the park and rides, so drivers understand just how bad traffic is, 
and hopefully then give up and take the P&R bus

Make everyone who is rich enough to drive to the Westgate to park and shop pay extra

Spend some of the money raised on re-opening the Cowley and Witney railway lines

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative Too high No Extend hours of operation for buses Very negative

'I am writing to formally raise my concerns regarding what I believe to be a serious oversight in traffic and infrastructure 
planning — particularly in relation to the Westgate development and its ongoing impact on congestion in the city centre.
When planning permission was granted for Westgate and its substantial underground car park, it should have been obvious 
that traffic volumes into the city would increase significantly. I am genuinely surprised that this wasn’t more robustly challenged 
or mitigated at the time. The consequences are now being felt acutely, and I believe Oxford is falling behind other cities — 
such as York — where Park & Ride schemes are well-integrated and actively encouraged as the primary means of accessing 
the city.
While I appreciate the broader aim of reducing traffic into the city centre, especially from tourists and shoppers, I am deeply 
concerned about the unintended consequences this is having on local residents and community amenities — particularly the 
Oxford Ice Rink.
My daughter trains at the rink several times a week, and the proposed congestion charge risks making it economically 
unviable for us to continue. The rink is a vital community asset, supporting youth development, physical wellbeing, and local 
sport. Penalising families and spectators who rely on this facility feels short-sighted and unfair.
The congestion charge will deter regular users and spectators alike, undermining the viability of the rink and the teams who 
train and compete there.
I urge the Council to reconsider the scope and implementation of the congestion charge and to explore exemptions or 
alternative arrangements for those accessing essential community facilities like the ice rink. This could include:
- A dedicated “Sports Access Permit” for regular users
- Validated or discounted parking for spectators and athletes
- Improved Park & Ride connectivity with shuttle services timed to rink sessions
- validated condition Charge on entering the ice rink
I hope this complaint is taken seriously and prompts a more joined-up approach to planning that balances environmental goals 
with the needs of local families and community services.

'I am writing to formally raise my concerns regarding what I believe to be a serious oversight in traffic and infrastructure 
planning — particularly in relation to the Westgate development and its ongoing impact on congestion in the city centre.
When planning permission was granted for Westgate and its substantial underground car park, it should have been obvious 
that traffic volumes into the city would increase significantly. I am genuinely surprised that this wasn’t more robustly challenged 
or mitigated at the time. The consequences are now being felt acutely, and I believe Oxford is falling behind other cities — 
such as York — where Park & Ride schemes are well-integrated and actively encouraged as the primary means of accessing 
the city.
While I appreciate the broader aim of reducing traffic into the city centre, especially from tourists and shoppers, I am deeply 
concerned about the unintended consequences this is having on local residents and community amenities — particularly the 
Oxford Ice Rink.
My daughter trains at the rink several times a week, and the proposed congestion charge risks making it economically 
unviable for us to continue. The rink is a vital community asset, supporting youth development, physical wellbeing, and local 
sport. Penalising families and spectators who rely on this facility feels short-sighted and unfair.
The congestion charge will deter regular users and spectators alike, undermining the viability of the rink and the teams who 
train and compete there.
I urge the Council to reconsider the scope and implementation of the congestion charge and to explore exemptions or 
alternative arrangements for those accessing essential community facilities like the ice rink. This could include:
- A dedicated “Sports Access Permit” for regular users
- Validated or discounted parking for spectators and athletes
- Improved Park & Ride connectivity with shuttle services timed to rink sessions
- validated condition Charge on entering the ice rink
I hope this complaint is taken seriously and prompts a more joined-up approach to planning that balances environmental goals 
with the needs of local families and community services.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Neutral

I thoroughly support efforts to reduce car use and encourage cycling/use of public transport. However, I am unconvinced that 
the Council's current approach is successful in achieving this aim. A lot more effort needs to be put in to actively encourage 
people to cycle. And a lot more could be done to improve public transport. Penalising car use needs to be coupled with the 
provision of viable alternatives.

As above, the Council seems to be investing in entirely the wrong things. They recently spent £3.2m on improving the 
Woodstock Road for cyclists and pedestrians. As someone who lives off the Woodstock Road and cycles very regularly, I am 
convinced that it was already perfectly safe! This money would have been far better spent improving cycling infrastructure in 
other parts of the city (e.g. Cowley Road), or to encourage people onto bikes (e.g. by providing courses, susbisdies for buying 
bikes, provision of e-bikes for city centre workers etc.)

'Here are a few ideas:
- Park & Ride should be completely free.
- We need bus routes that cross the city, not just in and out of the city centre.
- There should be better bike lanes in the pedestrianised areas of the city centre.
- We need more bicycle parking in residential areas (including spaces wide enough for cargo bikes/electric bikes).
- We urgently need a scheme for new cyclists, to encourage cyclists who lack confidence, and to provide support for those 
who cannot afford bicycles (including electric bikes). This should also include consideration of potential cultural barriers to 
cycling. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Other
The congestion in Oxford is caused by too many empty buses 
in the centre

Very negative My daughter lives outside the free pass area and needs to visit us daily No option to totally reject the proposal Cut down on the number of buses in off-peak hours

a resident of Oxfordshire living 
outside Oxford

less than weekly

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Disability benefit claimants, School 
students with special educational needs, Community health or 
care workers who need to visit multiple locations or travel 
urgently, Frequent hospital patients, Emergency service 
vehicles

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral Too high Yes Make Park & Ride parking cheaper, Add new bus routes Negative Very confusing for older people and for those who live outside Oxfordshire No No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative Permits are per car not per household which rewards car ownership A single daily charge outside Oxford in the same manner as London 

an Oxford resident weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Unpaid carers, Frequent 
hospital patients

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses, Add 
public cycle parking

Very negative
As a carer for three family members who frequently have hospital appointments, this would be financially devastating for me. 
Also, we live in an area where the bus route is every hour - I had to petition to get this back into service, as it was taken away 
for 7 months. 

I have lived in Oxford all my life and the traffic regulations have ruined this city. It takes me 2 hours to get from JR hospital 
down to Iffley Rd during rush hour. I work full time too, but I need to take my family members to appointments. Get rid of the ltns 
please. 

Yes, get rid of the LTNs

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Disability benefit claimants

I don't Very positive Very positive About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive

Traffic is a nightmare in Oxford, and everywhere in the U.K., and in all countries.  The number of vehicles in the U.K. has 
soared.  Using cars is now not a need for the vast majority of people.  They are used for convenience, as people cannot be 
bothered to walk or use the bus, they cannot be bothered to get up a bit earlier, or to spend time being organised, or to simply 
organise their time better.  There are people where I live who drive their kids to school, when the walk only takes fifteen 
minutes with a toddler.  Then, the same people moan about the amount of traffic and do not understand that they are part of 
the problem.
REDACTED.  The more traffic on the roads mean longer journey times.  We have no issue with the LTNs, and when we do go 
out we do not see the traffic issues that some people complain about.  Having a Congestion Charge will hopefully make people 
think as to whether they actually need to drive, and they will realise they do not need to drive, and will walk, cycle or bus.  
REDACTED.  People need to understand the difference between want and actual need.

My family and I fully support the scheme and so do many people we know.  

Instead of having a different fine for the size of vehicle, I feel that it should be based on how many people, adults are in the 
vehicle.  One driver in a vehicle is the issue, as most times there is only the driver in it.  If there are four people in a vehicle, 
that has taken three other cars off the road.  People need to be encouraged to walk, cycle, bus for short journeys and to also 
car pool.  Some cars can take seven people, including the driver.  People need to use their vehicles for the maximum 
capacity, not the minimum.  Schools should be made to have car pool groups for those who live further away from the school, 
and walking groups for those who live nearer the school.  People need to be encouraged to look at why they make a journey, 
and Ofer to share their journey with others.  In areas of the U.K. where I have family, they have set up car pool groups.  If 
someone drives to work, they let others know their route and times, and they pick people up who go to work at the same place 
or in the same area.  These groups have people who post when they are going shopping, and ask if anyone would like to join 
them, or if someone needs a lift along the route they will be taking.  It has seen friendships form in neighbourhoods and 
communities, and it has also reduced the number of cars on the road.  Although these schemes were started by individuals, I 
am sure the Council could encourage such schemes here.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make Park & Ride parking cheaper, Other Very negative
I need my car to enter Oxford city centre on a daily basis for work , I work shifts and introducing congestion charges will mean 
I will be taking a pay cut to go to work to enable me to pay the charges ..!! Why create a problem when there isn’t one .. we 
need tobotley road to be finished asap ..

You are punishing people and businesses for working in the town centre because of the extra congestion in the town centre 
caused by the botley road improvements for which the dates are being continuously  extended …  get the job done soonest 
get rid of the ridiculous congestion suggestion and LTN’s which are causing more congestion problems adding unnecessarily 
to the pollution in the city , to keep
Things moving stop adding obstructions . 

I refer you to my answer at number 13

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Other

Cheaper parking in Oxford Very negative

With health problems (but not eligible for a Blue Badge) the effect on access to hospitals /shops /many other services and 
sites would be very adverse and limiting. Also. we feel that the effect on businesses etc in Oxford city and on traffic flow 
around alternative routes (eg the Ring Road) would be much worse than indicated in the information provided on this scheme. 
In turn, this would damage the functioning of the town and its businesses /institutions etc - and also cause more displacement 
of traffic to use other places         (eg for shopping) instead.

The proposed plans would make it more difficult for businesses /institutions /employees to work on site for a full working week - 
 many jobs require presence 'in person' and cannot be done by WFH.

Stop the ever-increasing development in and around Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

The proposal to introduce six temporary congestion charge locations in Oxford would likely have a negative impact, 
particularly on local businesses. Many rely on customers, suppliers, and staff being able to travel into and around the city 
without additional cost or inconvenience. A congestion charge could discourage visitors, reduce footfall, and increase 
operating costs, especially for small businesses already facing financial pressure. It's important to consider the broader 
economic impact before moving forward with such measures.

 I don’t think the proposed congestion charge locations are good for the overall flow of traffic. Instead of targeting private 
vehicles only, there should also be a fair traffic management system that includes charges for bus companies and taxis.
Additionally, bus companies could be asked to contribute around 5% of their revenue to support the local transport system. 
This would help fund infrastructure improvements and ensure that all major users of the road network play a role in maintaining 
and enhancing it.

One effective way to reduce traffic and tackle congestion in and around Oxford is to open up Low Traffic Neighbourhoods 
(LTNs) . LTN's shift congestion onto main roads. By opening LTNs to allow limited, managed access or redesigning them to 
support better traffic flow, we can strike a balance between safer streets and a more efficient overall transport system. 
Combined with improved public transport and cycling infrastructure, this could make travel smoother for everyone.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I live  in Marston area of Oxford.   My husband work just outside Reading at Sonning Common.   He commutes OUT of Oxford 
via St Clements by car.   Under the new scheme he will either have to use up most of his free passes in a short period of time 
or travel via the ring road and have a longer journey time to work and join more cars that will be on the ring road causing 
congestion.

Meanwhile those  travelling INTO Oxford commuting to work in central area ie Thames Street, will  be able to apply for a permit 
allowing hem to travel in all areas.     This discriminates against those who live in the city but also commute out of it.    We are 
un duly prejudiced.

Please see answer above.

To stop cars coming INTO Oxford by car could I suggest that the congestion change starts at the Ring Road, therefore all 
Oxford  residents with in the Ring Road can travel freely.    Residents trying to leave the city to work by car are discriminated 
against.   

As for Marston Residents Marston Ferry Road - Marston Ferry Link Road is busy for a short period of time at school times 
then a wasteland the rest of the time, again it is residents of the city taking there children to and from school.

Finally, why not make the congestion charge simply cover the Historic City Centre?   There fore allowing its citizens to travel 
freely.

Open the LTNS in East Oxford.    This has been the main reason for congestion on St Clements.   

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative Too low Not sure
Make bus services more frequent, Extend hours of operation 
for buses

Very positive
Tonne(2008) calculates savings of 183 years of life per 100,000 population when congestion pricing was introduced in 
London.
I just think you are charging too little and the scheme should be made permanent. 

I think this is a much better policy than the traffic filters and I am sorry you organize consultations during work hours on 
weekdays so that working parents cannot easily attend

If you make the 100 days permit sellable by the residents  it'll be more palatable 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Stop restricting movement and put money and energy into improving road and pavement surfaces and bus services; make 
buses cheaper, more frequent, more widespread and more reliable (so often one has left earlier than listed and so I’ve missed 
it, and then there’s no bus for another 20 minutes). Reopen roads to improve flow, retain and possibly increase short term 
parking throughout the city. Incentives will work better than restriction, which penalise the less well off and has no impact on 
those who have the money to live in the central areas and have the luxury of being able to walk or cycle everywhere, or 
several cars and no shortage of money for congestion charges and taxis 

Please stop choking Oxford residents and businesses 
I’ve put it above. Improve the road and pavement surfaces, stop restricting flow, put the money that’s being spent on LTNs and 
bus gates etc., into more frequent, widespread, cheaper bus services. Penalise hire bike users who block pavements and 
cycle lanes by leaving hire bikes in the wrong place. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Neutral
I feel it will be unsuccessful in reducing congestion because rich people will just pay and the locations will not dissuade people 
driving along iffley and Cowley roads. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

We live off St. Clements and use the Road frequently to get to our house now that all the side roads have become closed. 100 
passes is too few and will mean we are unfairly impacted compared to residents who live in the City Centre purple zone!
200 free passes would be a better compensation! If someone who lives in Headington has 100 passes and so does someone 
who lives in the St Clements area then it will mean our cost of living increases considerably.

Residents in the St Clements area should be included in the purple city centre area. It will become detrimental to live in the St 
Clements area otherwise!

The various coaches to other cities e.g. London block the St Clements Road and should take a different route through 
Marston Road, as a bus stop could easily be placed where St Clements meets the Marston Road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive Oxford is being choked by cars and without restricting car use, buses cannot help a great deal - they just get stuck in the jams.
If they do not reduce car use, and it all moves more tonthe ring road, the benefits will be less. But at least the buses will be able 
to move better. But many drivers do not want to catch buses under any circumstances.

Increased peak time charges for city centre car parks.

a business daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Positive Positive Too high Yes
Make buses cheaper for young people, Add new bus routes, 
Make bus services more frequent

Very negative

I run a hairdresser business and whilst many of my team are on Oxford Living wage , they ALL live outside the city and 
commute to work. Many hire driveways , some use park and ride and some use buses. The buses are unreliable forcing them 
back to their cars and moving them in their lunchbreaks to a different parking bay and constantly risking tickets. Its also going 
to make coming into Oxford unattractive for both workers and clients, as the traffic will be awful on the roads that aren't 
affected 

Small businesses are already struggling with tough margins. Clients are not attracted to Oxford and we are losing business. I 
need to be able to visit my salons and if I had to do that by bus or Park and Ride, i would spend all day ....

If the buses were better and more reliable it would be great. Have some businesses passes for those of us who pay a huge 
amount of business rates a year. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Yes Make buses cheaper for all Neutral
How can we have any idea yet - depends what extra traffic is forced down Iffley/Cowley Road following imposition of charging 
at St Clements. May make these 2 roads worse which creates more congestion.

If you want to reduce traffic at the Plain - have charges on Iffley Road/Cowley Road as well; traffic may be worse on these 2 
roads. What measures are in place to stop people driving up to the charge points, dropping off passengers (esp with the 
school children on Marston Ferry Road) and then doing u-turns and going back up the road? People like my neighbour drive a 
car that is not even registered in the uk (although he’s lived here over 4 years). What measures are in place to collect money 
from such residents? It won’t be fair if such (illegal) vehicles get away with not paying.

More through buses that take you into town and out the other side - east Oxford to north Oxford etc It’s a pain having to get 
off, walk through town and catch another bus. Reintroduce the brilliant Pickmeup service.
Buses from Littlemore/Iffley to the station. 
Private schools not allowed to park their buses along Iffley Road.
Stop people parking on the pavements/no loading/cycle lanes. More traffic wardens. 
Open the LTNs when there are incidents/accidents/road works

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact Too high Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people

Very negative

The charges for this are far too high, and the fact they run from 7am - 7pm, 7 days a week takes no account of when Oxford 
is at its busiest. Why not incentivise commuters to use public transport by cutting/eliminating the cost of park and ride? Instead 
of causing loads of cost and expense implementing this scheme?
Why put people off from driving into the city centre in the evening when there isn't congestion for theatres and cinemas (who 
need customers!) or to eat by charging up until 7 o'clock?? Why does it have to run 7 days a week? City centres need people 
to visit them in the evening or they will die. The charge could be much lower than £5, and if it's to cut pollution why are electric 
cars not exempt? Oxford will just be a venue for the 100's of coaches bringing tourists in, rather than for its residents.

I think this is hastily introduced and ill thought through. The starting charge is far too high.  I cannot see the justification for 
making it 7 days a week and from 7am -7pm. People need to be incentivised to use public transport, to get them out of their 
cars. 

Make park and ride free; make public transport as cheap as possible; charge people at peak commuter times (7.30 am - 9.00 
am) and (4.30 pm to 6.00pm) and only Monday - Friday. Don't charge electric vehicles to incentivise people to go electric; 
make parking in the city centre in the evening free - there are loads of reasons why women in particular want to drive in the 
evening rather than use  public transport. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative

I don’t think you should introduce any new measures until the Botley Road reopens.  Until the Botley Road reopens we can’t 
model impact. All efforts of the County Council and partners should be on ensuring Botley Road works are completed and the 
Botley Road reopens on time to existing schedule of Sumemr 2026. Then and only then should any new traffic control 
measures be consulted on and introduced. 

As above. 

Yes.  Require fee paying schools to fund mass transportation of their pupils by buses/caoches with collection points at park 
and ride sites and giving those buses/coaches free access through the High Street bus gate. Require those buses / coaches 
to drop and collect pupils at their schools. E.g Magdalen College School on Cowley Place not Iffley Road where dropping and 
collecting causes congestion. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive Too low Yes
Make bus services more frequent, Extend hours of operation 
for buses

Very positive Too much congestion. Too many Single occupant car journeys.
Extent hollow way Timings

Reduce speed on hollow way and ferry marston road to disincentivise those roads and move traffic to ring road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive Fewer cars traversing the city means the opportunity for buses and other means of transport to be better.
'- £5 is too low
- 100 is too many 
- we need more gates

Perhaps a one way system for East Oxford. 20mph limit inside the ring road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Negative About right Yes Make buses cheaper for all, Make bus services more frequent Positive

I believe that the charging scheme would lead to a reduction in car use for travel to central Oxford and that this could achieve, 
to some extent, the stated aims e.g. reduction in congestion, safer conditions for cycling etc. At present my need to drive into 
central Oxford is to take passengers to or from the station and also, on occasion I drive because one of my grandchildren has 
juvenile arthritis and using public transport could be difficult. 

Payment of charges should be made very straightforward. 
Blue badge arrangements are only helpful to a limited group of people. I have recently had mobility problems (after a hip 
replacement operation) and could have done with blue-badge privelidges - but because the condition was temporary I was 
unable to get any dispensation. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Taxis and private hire vehicles

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people

Very negative
I live in one of the areas where the filters are to be introduced. It will take away the freedom of movement between areas and 
the added cost of the congestion charge. 

It is a very negative step and will impact the residents of Oxford who are reliant on thwir cars to make school drops or get to 
work. The bus services are not cheap and also mostly get stuck in traffic. The charge and filters are just diverting the traffic to 
another road. 

Yes. Lift the LTN's and open them during rush hours.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

less than weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
  This will be a new tax on visits to the hospital and to visiting residents within the Oxford area.  We live in a village with no bus 
service so there is little alternative to using the car.

This seems to be a new move to make Oxford city only available to people who live there.  it discriminates  against people who 
live out in the country.

make the park and rides bigger and free to use.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact There should be no charges at all No Add new bus routes, Extend hours of operation for buses Very negative

I am 85,living in the Waterside Estate adjacent to Port Meadow, suffering from partial heart failure. The nearest bus stop is in 
excess of half a mile away on the Woodstock Road so I am unable to access public transport. I am dependent on my wife 
driving me to all destinations in town , including my GP practice.  Since we would have to enter the congestion charge area on 
most occasions when we leave the house, the proposed number of permits is inadequate. My wife, aged 83, is also physically 
challenged,  with arthritis and balance problems making her also unable to access public transport.

I am aware that many elderly people in Oxford, totally dependent on their cars for any life outside their home , and not tech 
savvy, are still unaware of the congestion charge proposals. The survey should have been delivered in paper form to all such 
households since they are most affected by and many cannot afford to pay the charges. 

There is a desperate need for reinstatement of the No17 bus along Walton Street serving the JR and Station.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all Not sure Other Repair & maintain roads Very negative
Ring Road will have a greater volume of traffic  - as cars can’t go thru centre without being charged. So my journeys will be 
slower & more difficult. Also grater noise an pollution at home as house is less than 100m from ring road. 

Open Cowley branch line so I can get a train from south Oxford without having to go into the city and/or drive half way round 
the ring road to get to parkway. Catching 2 park and ride buses - 1 into the city & another out - to get to parkway is not 
practical. 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Very negative
Church paritioners on a Sunday morning before 10am should be exempt from the scheme.  You are charging people for 
religious expression at their churches in Oxford.  There is very little traffic before 10am and we leave directly after the Sunday 
morning church service.  Charging people to attend church is not morally right.

Charge people with non Oxfordshire registered cars only.  Maximum 2 cars per household.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Community health or care workers 
who need to visit multiple locations or travel urgently

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative
This is ridiculous, many people who live rural who do not have a decent bus route into the city have to commute into work and 
this is making it even harder and more expensive for individuals. 

There has been no thought about the implications this has on individuals at all, especially those who live rurally. Open botley road again 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I don't Very positive Very positive About right Not sure
Make Park & Ride parking cheaper, Add new bus routes, 
Extend hours of operation for buses

Positive Discourage driving unnecessarily and push people towards public transport/ cycling
If successful, I think it could make more sense to extend the scheme and not bother with the bus gates. I'd also like to see 
possible future options explored more, such as a reintroduction of trams.

Explore the possibility of reintroducing trams

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Not sure
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative
Car users will travel further via an already congested ring road, causing longer journeys, more pollution etc. The charges will 
impact negatively on being able to shop and access routes out of oxford, displacing the traffic to other roads. Van use may 
increase. It discriminates against less mobile individuals and will isolate areas, as has the LTN's 

Stop Oxford university and Brooks students bringing cars to Oxford for the duration of their study. Remove LTN's and make 
greater use of one way streets. Cheap bus fares and a good connecting bus service for all around the city.

an Oxford resident daily Personal cars used as goods vehicles for business purposes
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
People who drive cars are not just lazy. They are running businesses & working; moving other people around the town; visits to 
hospitals, physiotherapy visits. Westgate Shopping centre will collapse. Its appears that Tourists have priority over 
Oxfordshire residents.

Very concerned for anyone who relies on their car for travelling commercially. There will be more individuals swopping their 
cars for vans, mini buses & taxis. Already evident in Magdalen Road now that the LTN allows taxis.

Residential parking had an instant effect by reducing, over night, the amount of cars parked in side streets.
Make Park & Ride free if reducing traffic is a really serious goal. Abingdon Road will never work for buses anyway. There is 
no space for them. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Very positive There should be no charges at all Not sure Add new bus routes Very negative

I am over 80 and need my car for shopping and visiting my doctor, who is in central Oxford. I also have to attend a 
mobility/balance class which is too far to walk to.
I have arthritis and balance problems and cannot walk far or ride a bicycle. I have 2 replacement hips and to fall from a bicycle 
would probably kill me.

This charge is simply another way to raise money for the Council and will not do anything to traffic flow. To avoid  the filters will 
cause me a lot of extra miles and therefore INCREASE pollution and global CO2.

No

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Neutral Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative

This is a tax on driving. Cars will not disappear, the benefits they confer on the user will not diminish because you wish it to be 
so - those that can easily afford to pay will pay, and will continue to drive into Oxford. I suspect, with no evidence, that these 
will be drivers of the largest (most expensive) vehicles. Residents and visitors that need to travel by car will necessarily have 
to forgo other elements or will go elsewhere. The suggestion to balance charges by vehicle size is an interesting option, but it 
would require implementation across resident vehicles as well or would not be a fair (and indeed would be pointless).

The charges will force drivers onto the ring roads, which are already wholly inadequate to deal with the current traffic levels. 
The implementation of the LTNs drove vehicles onto the main arterial routes, to the detriment of bus travel services, which you 
cite as the reason for the next misadventure; the latest proposal will certainly increase traffic jams on the ring roads. Air 
pollution does not sit quietly where it arises. Increased vehicle emissions on the ring road will affect the health of Oxford 
residents anyway. You may not be able to point to them on a static sensor device, located in a specific road, but emissions will 
move and swirl around - they affect everyone, else we would not hear discussions of COP XX and Paris Agreement at a 
national level.        

LTNs cause arterial route blockages and impact bus services. So council decides to introduce bus gates / congestion 
charges.
Bus gates / congestion charges cause widespread disillusionment, reduction in people coming to Oxford, businesses suffer 
that loss and some close, high streets open more souvenir and barbers shops, and traffic jams on ring road become even 
worse - so council introduces....????? 

Every step I have seen taken by the council over the last 20 years since moving here speaks of short sighted band-aid 
solutions, with no strategic vision. You need to stop making it up as you go along. 

The buses ran more reliably when there were no LTNs - cars, like water, will move around blockages. If you build a dam, you 
force the water into a single path. The solution is not to dam, it is to enable constant movement. E.g., sensors at pedestrian 
crossings, so we do not stop traffic when someone has pressed the crossing button and then crossed anyway. One-way 
traffic systems (that can be time limited for rush hour) - think of how to enable people to travel readily, ease them into new 
routines. Don't just drop a brick in the road - it won't work!

Cycling is safe when cyclists use the cycle paths. But so often, e.g. Marston Road, Woodstock Road, I see cyclists using the 
main road and forgoing the cycle path - what is the point of the cycle path? It's wasted space...
If you seriously want cycling to be safer, then all cyclists should use helmets, high viz, take a basic cycling proficiency test. 
If cyclists were obliged to use a cycle path where one exists, or be fined, then that would enable safety - question for me, are 
you really serious about cycle safety, or is it just words to justify a different agenda? 

an Oxford resident daily Business cars used as goods vehicles
I commute to the central permit area 
by car

Negative Negative There should be no charges at all No Other to many empty buses Very negative daughter has to drive being school teacher scrap the plan less buses make private schools use park and ride

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Neutral Too high Yes
Make Park & Ride parking cheaper, Make bus services more 
frequent, Add public cycle parking

Very negative

I work in the night time economy. Our customers will be discouraged from coming into Oxford because the charge continues 
post 6pm. The Botley Road closure has already discouraged many people from SW oxon from coming to Oxford.
Leaving work late, as a single female, I don't want to be standing in the dark at the park and ride bus stop, or arriving at a 
virtually empty car park at 11pm all on my own

Electric vehicles should be exempt.

There is a little in Oxford to encourage EV use in terms of charging points, reduced cost parking

More frequent buses would be good, especially at night.

When there's a traffic jam on the ring road, there should  be digital warning signs discouraging drivers from following their 
satnav to drive through Oxford, with a clear message that their journey will take longer.
Build more houses IN Oxford, and fewer small business units. The Botley Road is an example of ridiculous planning - two new 
science buildings where scores of houses could have been built. Botley Road housing could have contributed to a more 
vibrant West Oxford community. These science buildings should be in one of the science parks. Similar situation at Peartree. 
Cities need people who live in them - not just commuters and tourists.

a representative of a group or 
organisation

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I commute to the central permit area 
by car

Positive Positive Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative

Dear Sir or Madam,
 
I am writing on behalf of St Aldates Church, a long-established Oxford City Centre church located very near to the Temporary 
Congestion Charge zone on Thames Street.  We are engaging with the public consultation regarding the proposed £5 charge 
for cars entering the city via Thames Street and wish to highlight the implications of this measure on the day-to-day operations 
and community access to our church buildings.
 
We understand the wider goals of reducing congestion and improving environmental quality in Oxford.  Whilst we are not 
expressing a position of support or opposition to the proposed charge at this stage, we are concerned about the practical 
impact it may have on the many people who travel into the city to attend services, work, volunteer and access events hosted 
by our church.
 
Who will be affected
Our church serves a large and active community.  Each week our buildings are used by:
 •A congregation of around 1500 people across four services on Sundays
 •Staff and volunteers who manage our various ministries, building operations and social outreach work
 •Weekday visitors who come for support groups, Bible teaching, worship, prayer and community events
 •Those attending weddings, funerals and other occasional services

 
Due to the church’s central location and the structure of the parish, the vast majority of these individuals commute from within 
the Oxford ring road or from surrounding Oxfordshire towns and villages.  Parking at the church is severely limited with only 6 
parking spaces available.  However, many people still rely on cars and need to park at the Westgate Centre for reasons 
including family responsibilities, limited mobility, or lack of direct public transport routes to the city centre – especially outside 
weekday peak hours.
 
Anticipated impact of the change
If introduced without any adjustments or exemptions, the proposed charge may:
 •Place a financial burden on regular visitors, particularly volunteers, part-time staff or those on fixed incomes
 •Discourage participation in church activities and ministries
 •Complicate logistics for those coordinating or attending weddings, funerals or other events

Dear Sir or Madam,
 
I am writing on behalf of St Aldates Church, a long-established Oxford City Centre church located very near to the Temporary 
Congestion Charge zone on Thames Street.  We are engaging with the public consultation regarding the proposed £5 charge 
for cars entering the city via Thames Street and wish to highlight the implications of this measure on the day-to-day operations 
and community access to our church buildings.
 
We understand the wider goals of reducing congestion and improving environmental quality in Oxford.  Whilst we are not 
expressing a position of support or opposition to the proposed charge at this stage, we are concerned about the practical 
impact it may have on the many people who travel into the city to attend services, work, volunteer and access events hosted 
by our church.
 
Who will be affected
Our church serves a large and active community.  Each week our buildings are used by:
 •A congregation of around 1500 people across four services on Sundays
 •Staff and volunteers who manage our various ministries, building operations and social outreach work
 •Weekday visitors who come for support groups, Bible teaching, worship, prayer and community events
 •Those attending weddings, funerals and other occasional services

 
Due to the church’s central location and the structure of the parish, the vast majority of these individuals commute from within 
the Oxford ring road or from surrounding Oxfordshire towns and villages.  Parking at the church is severely limited with only 6 
parking spaces available.  However, many people still rely on cars and need to park at the Westgate Centre for reasons 
including family responsibilities, limited mobility, or lack of direct public transport routes to the city centre – especially outside 
weekday peak hours.
 
Anticipated impact of the change
If introduced without any adjustments or exemptions, the proposed charge may:
 •Place a financial burden on regular visitors, particularly volunteers, part-time staff or those on fixed incomes
 •Discourage participation in church activities and ministries
 •Complicate logistics for those coordinating or attending weddings, funerals or other events

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

No impact No impact About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Add new bus routes

Very positive

I cycle and get the bus frequently and I cannot wait for this congestion charge to come in. We urgently need to do something 
about the reliability of buses at peak times in school holidays and I’m so pleased that the charge will do something about that. 
Very many people are driving extremely large cars in Oxford and it’s not fair on everybody else - I’m absolutely sure there is a 
percentage of people that could change their journeys and just won’t without this kind of intervention. I’m so pleased that you 
have political courage l to finally act on congestion in Oxford.

I absolutely want this to go ahead and think it’s an excellent proposal. 

'- Express non-stop buses from the market towns to Oxford, specifically the Headington area which has a huge amount of 
employment. 
Limited stop services from all of the park-and-ride to Headington. 
- more cycling activation work for particular communities who will struggle with the change. 
Much better way finding and cycle route joining up especially to dense employment areas 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
I have no choice but drive to Oxford central and north Oxford to take my daughter to school and to work. I earn the Minimal 
wage and simply I won’t be able to afford this charges. Oxford is already an extremely expensive city that has the most 
inefficient public transport and keeps having endless road works that affects everyone ‘s lives.

Oxford has no right to impose more money expenses on working class people.
 Start being efficient and a lot more intelligent in the way the gov decides to spends money and make the work roads last less 
and do not add or start several work road all at the same time.
 Make busses free for students. Make busses free for all.

an Oxford resident less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative

My GP is in Oxford City Centre and buses into town are very unreliable. You can’t charge people a congestion charge for this. 
Nor can you charge people trying to park to go shopping. What will be the point of Westgate parking? I have to pick up at the 
station fairly frequently- charging for this would be incredibly annoying. Would have to get 2 buses + a significant walk. Have 
bad knees

It’s a wildly stupid idea when Botley Road is closed Open Botley Rd asap - we’ve all had enough. Make park and ride free

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative

We will have no way to reach Oxford rail station by car other than by using a permit. We use the train regularly, as do our 
elderly visitors. This discourages people from using rail public transport. Our route to Oxford Parkway station will be increased 
in length and time by around 5 times. This also discourages people from using rail public transport. Our local bus no longer 
services Oxford rail station and apparently there are no plans to change this.

There is no need for any charges to be applied 7am-7pm. Traffic through all the targeted streets is very moderate outside 
rush hour. The High Street is open to traffic until 7.30am and after 6.30pm. Any charges should start in the morning at 7.30am 
at the earliest and end in the afternoon at 6.30pm latest. All streets should be open 9.30-4pm minimum. There are very few 
buses on St Cross Road and Hythe Bridge Street. I can see no possible justification for introducing charge points on these 
roads.

Improved bus services (frequency and routes) should be introduced BEFORE introducing a congestion charge. Bus routes 
should be extended to Oxford train station to allow better access between train station and hospitals, train station and 
Abingdon etc etc. Bus fares should be reduced to increase usage BEFORE introducing a congestion charge.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I don't Positive No impact There should be no charges at all Yes Make buses cheaper for all, Make bus services more frequent Neutral
It will not affect me personally too much .though at the moment since botley rd is closed , and I'm unable to walk under the 
closed bridge .I rarely go into Oxford .in concerned as to the effect on local businesses .

It is said this is a temporary measure ; but temporary often becomes permanent in my experience.  The best thing would be a 
cheap efficient public transport system . It is so expensive.  Also I wonder why the county council are proposing this , along 
with the LTNs when surely this is a city matter .

Much Better , cheaper public transport . The cost , especially for a family is prohibitively expensive 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Not sure Other

Whichever measures OCC think, based on supporting 
rationale/evidence, will be most effective in further reducing 
congestion / achieving modal shift from private vehicles to 
buses.

Very positive

I walk, cycle, and travel on the bus within Oxford and further afield and I think this scheme is likely to have a positive impact on 
using these modes of transport, as I think it will likely deter some people from making unnecessary (i.e. short journeys that can 
readily be made by other journeys) journeys by private vehicle and therefore make the environment safer and more attractive 
to walk and cycle through and will make journeys by bus quicker and more reliable due to the reduction in congestion.

More importantly, rather than focusing on just the benefits that I, personally, will enjoy from this scheme, I think that by 
discouraging shorter journey by private vehicle and encouraging walking, cycling, and bus travel, this will have a net benefit for 
everyone. Many people cannot afford a car or choose not to use one for environmental and ethical reasons, and they should 
be able to travel using reliable public transport that has not been detrimentally impacted by congestion caused by private 
vehicles. Furthermore, we are experiencing a climate emergency and thus we, collectively, need to behave more responsibly 
and use modes of transport that do not contribute to exacerbating the climate emergency.

I believe the congestion charge (and later the traffic filters) are necessary as the physical constraints road network within 
Oxford does not allow for sufficiently significant reallocation of roadspace to enable safer walking, cycling, and more efficient 
bus travel (i.e. through improved segregated provision and bus priority measures). Thus, these measures to reduce private 
car use through demand management measures are necessitated due to space constraints.

a member of the public living outside 
Oxfordshire

less than weekly I don't Positive Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive
Oxford's traffic has been out of control for decades, having a real impact on the city's economy and its health. This is a good 
first step as there is almost no reason, except for residents and those with mobility issues, to be driving through the centre of 
Oxford. 

'- the Westgate carpark should only be for those with mobility issues. The congestion it causes is unacceptable.
- a one-way system for traffic coming in and out would allow more space for proper cycling and walking provision.
- council run city centre car parks must be removed.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all Not sure Make buses cheaper for all, Make bus services more frequent Very negative It will stop me accessing places freely 
It's a forgone conclusion this will go ahead regardless of peoples opinions.  It's all dependant on electric buses being able to 
run quicker or grants from central government will have to be repaid

Exclude trafic from city centre but open up roads that are presently blocked to allow easier fliw of traffic. Operate a one way 
system for egample, one way down Iffley road and out along St Clemectd

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Positive Reduced air pollution. Safer for cycling. Strongly support the traffic filter proposals for the future.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I don't Very positive Negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Very positive
I prefer fast, full, cheap, regular electric buses and more active transport, to individual vehicles with one or two passengers 
causing congestion and pollution everywhere. Road space is limited, private cars take much more than their fair share 
compared to pedestrians, cycles, or buses.  

In the long term, move to the ticketing system used widely in Europe, where drivers just drive, and roving inspectors check  
tickets, so that buses (with two large double doors) simply stop and pick up/drop off, reducing journey times and congestion.
Free obligatory cycle training at all primary and secondary schools as part of the curriculum.  Free bikes for low income 
households.  Free cycle training at all large/medium employers, who should also loan bikes to employees for trial periods, then 
allowing them to buy them at reduced cost from their monthly pay packet.  
Very safe fully segregated cycling and walking routes for every primary school in Oxfordshire - begin with this kind of child 
friendly infrastructure and then roll it out everywhere across the county for everyone.  
Having large electronic boards to publicise air quality at pinch points, compared to the same day last year, so that we can see 
the difference reducing traffic makes.
Have a citywide ULEZ for Oxford, with a scrappage scheme as in London (perhaps very expensive and less cost effective 
than other measures)
Have a workplace parking tax (as in Nottingham and I think planned in Oxford) ploughing the revenue raised into cutting the 
costs of the Park and Ride.  
Increasing parking charges for SUVs relative to smaller vehicles.  
Enforcing speed limits much more rigorously, and using the revenue raised for more segregated cycle lanes (if Whitehall rules 
allow)
Enforcing speed limits on electric bikes and taking illegal ones off the streets
Obliging Amazon, take away restaurants and other delivery companies to start delivering small parcels by electric or push bike 
rather than by large van or car.  
Getting lots of favourable publicity from people who have switched and find their bike journey from the Park and Ride is now 
quicker and more predictable than driving to work inside the ring road.  Pushing the benefits to the NHS of a more active 
population - getting doctors to promote the advantages of less pollution for children's lungs and hearts, and of general activity 
for all.  Explaining the changes as widely as possible to as many people as possible - don't let a noisy campaign of opposition 
dominate the debate.  Their solution - continued widespread personal car use - doesn't work because there just isn't the road 
space, particularly with all the new house building and development.    
Where there is public demand, trialling 'cars are guests' residential roads with 10 mile an hour speed limits.  
Making all new developments and workplaces (like the new Warneford Hospital) very low car.  Having some completely car 
free, child and older person friendly areas of flats - there will be demand for this kind of safe multi-generational community.  
Taking out more parking places (e.g. on Cheney Lane) and creating more open spaces for pedestrians (e.g. on St Giles)
Following (I think) the universities in Cambridge by prohibiting students from bringing cars to the city unless they have mobility 

an Oxford resident daily Personal cars used as goods vehicles for business purposes
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative I have relative in Marston who has terminal illness and I live off Iffley road... Daily visits will become a burden.. Bad idea.… instead open some side ltn streets to give relief to choke points. As above... Open side ltn streets to give relief to businesses and locals 



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Very negative
This makes lives only more complex and more expensive. Specially for people who work in Oxford. If you want a big impact 
make public transport free and makes sure you run enough busses and trains. 

Yes, make public transport free and frequent and easy accessible. Make sure public transport can bring you to places where 
cars can come. In that way you will make it beneficial to choose public transport over you own car. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Remove LTNs Stop students from brining cars/ access to 
residents parking permits unless disabled

Very negative

An extra charge affecting low income households needing to use their car for work in the community, support from others and 
services across the city, families where traveling to community services or schools. Does not have a financial impact on 
those on high wages
 Does not address reducing congestion. More efficiant and cheap public transport

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I patronise small independent shops in the permit areas. They will all suffer as some are doing now as a result of the 
restrictions that have already been imposed. I do not use some  of  them as often as I use to because I am unable to drive  
and park near their premises, even  though I would stop briefly. This new measure will kill them. My car mechanic is on of the 
proposed permit area is likely to close. It is already difficult to get to the garage because of the LTN restrictions.

Small businesses will suffer. Especially those on Hollow Way. The fact the councillor in charge lives in Summertown,  where 
there is a lot of congestion and no alleviation has occurred there, says it all about the eliteness of those in charge of transport 
policy. It is always the poor who have to pay more.

More cross town buses. 

a resident of Oxfordshire living 
outside Oxford

daily
I commute to the central permit area 
by car

No impact No impact There should be no charges at all No Other
As an everyday commuter to Oxford, I recommend generating 
income from other sources and stop ripping off the working 
class!

Very negative
Oxford's traffic is already a mess, this proposal is just another scheme to peeling off another layer of our skin. 
Congratulations!

Finally finish the Botley road bridge construction and stop sipping about traffic and pollution while all the crossroads are closed 
in Oxford for cars and forcing them drive through the center of Oxford.

Open the crossroads in all over Oxford to reduce traffic on main roads. I think it's too late to build underground instead of bus 
routes, but it might be worth considering as a long term project.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles

I don't Neutral Negative About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive I think it is beneficial for all of us to have a system in place to reduce car travel in and around Oxford. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Make Park & Ride parking cheaper Very negative

a resident of Oxfordshire living 
outside Oxford

less than weekly Business cars used as goods vehicles I don't No impact Very negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
The worry for many is that this temporary charge will become a permanent charge and just like in London there will be a 
disconnect between the city and the rest of the county and communities and groups that at the moment can get in and out of 
oxford free of charge 

If you do you bring in this charge, the money should be used for business rate cuts to the local business in the Botley road 
area who have had to put up with the council and network rails incompetence to get this situation under control  so much 
sooner, this should have been included in the original plans, the railway bridge has just been the biggest joke in Oxfords history 
and as we know Oxford has a lot of history. 

Get rid of all pedestrian zones and let the traffic run through the city and you wouldn't need to charge the people to drive 
through there own city due to the incompetents of one company draging there feet to get one bridge done. Network rail should 
be paying for extra buses and to the public purse due to the lost revenue and the congestion caused to the city not the people 
and businesses.

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative
Due to the LTNs that this council has already introduced the roads around Oxford are already busy.  If you go ahead with this 
idea the roads that are open will be gridlocked.  If you want people to come to Oxford city centre then drop this stupid idea 
otherwise the towns of Reading and Milton Keynes will benefit

Yes just stop punishing the motorists Open the LTNs

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive
Nearby villages often suffer from the road congestion around Oxford. The proposal would greatly benefit the city (I am a 
former long term resident of central Oxford) and surroundings.

I think the current approach is the only viable one. In an ideal world the council would be issuing bonds to finance the obviously 
needed railway to Witney and Cowley and beyond, but we live in a country that doesn't do investment.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Very positive
Anything that reduces traffic and pollution in Headington where I live will be positive. It does not go far enough. I think the car 
culture needs to be challenged. Currently driving is far cheaper than buses and that needs to be flipped. 

Add shuttle buses from P&R to hospital, private schools and uni sites in / through Headington. I think 100 permits for Oxford 
residents is too high and could enable heavy ongoing car use by two car households, especially for journeys to private 
schools. 

We need filtered residential streets in Headington to close the gaps that exist, and allow high volume and unsafe driving from 
the ring Road through our residential streets, that in turn deter walking and cycling especially by children. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other

Fix potholes on roads which are a hazard for cyclists. Stop 
using cheap/rough materials which make the road worse for 
cyclist. Do not create any more buses which add to traffic, 
drive terribly and are a hazard for cyclists.

Very negative

I use my car regularly as I am pregnant and have a young child. Any restrictions on driving will make it harder for me to get 
around and enjoy Oxford. I live on the ring road, and diverting traffic away from these routes will inevitably increase traffic and 
therefore pollution on the ring road. If you hadn't introduced all the LTNs then the traffic wouldn't be so bad. Stop all plans to 
change the traffic and remove the LTNs. Charge tourists and tourist buses to enter Oxford to reduce traffic.

I think this is a terrible idea created by people who do not live in or regularly drive a car in Oxford and it will disproportionately 
affect those unable to use other forms of transport: Pregnant women, those with young children, the elderly etc. Why must you 
insist on making Oxford worse for the residents you are meant to represent? How about finding ways to reduce mass, 
unpleasant tourism to reduce traffic and instead of spending our money on these schemes reduce council tax to make Oxford 
a more affordable city.

Reopen the LTNs. Reopen the Botley road. It's very obvious that the more roads you close, the more traffic you create on the 
other roads.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Negative About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Make bus services more frequent

Positive
The temporary congestion charge would both subsidise the cost of parking and riding, and subsidise younger people. This 
would make parking and riding a better option for visitors to Oxford, and reduce the number of people driving in to Oxford's 
proposed congestion zone.

When I was a carer until March 2025, I had no choice about when I went in by car. My journey was often horrible. Freeing up 
road space for buses by discouraging other motorists would benefit all whose circumstances require them to drive into the city.

Not really. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Add public cycle parking Very negative This mad anti-car agenda has to stop! Get rid of the LTNs.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

No impact I do not drive often enough into the centre (although I live in Oxford, and have a car)
I would be interested to see the analysis on why these locations were chosen I. e. What does a car flow optimisation exercise 
demonstrate?

I would be open to e.g. making Iffley and Cowley Roads one way only, to create a large one way loop between them (so long 
as there were a couple of points at which you could cross between them).  But I accept that I am a very light road user, and so 
unlikely to experience any negative impact of this.  More generallly, I support the 15-minute city concept, so long as public 
transport and local service provision is improved - there are very few local services where I live in Littlemore, and travelling 
across Oxford (e.g. to Summertown on a Sunday, as I did today) is not particularly easy or frequent.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Positive It's unlikely to impact me on regular basis

You have not included information about the cost of rhw scheme to implement and manage. You have also not explained how it 
will be dismantled and switched to the new system, will the new system be entirely independent ie will all this infrastructure be 
wasted? Also I think the scheme is overly complicated. You are using a sledge hammer. Also none of this should be done 
while the Botley Road is closed as you have not provided any suitable alternative, people have to be able to move through the 
city . 

Make certain roads one way, introducing paired roads. Remove one side of the pavement and change it to dedicated cycle 
paths. 
Put double yellow lines down on Hollow way road- it's not the traffic that's the problem it's the parked cars. 
Review your timing on traffic lights, introduce more motion activited or traffic sensitive cameras to ensure the busy roads get 
the most flow. 

Stop allowing Thames water to dig up all the roads!! 

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very negative

Charges will impact on me and all of my coworkers, who work for a charity based off the Cowley road, but all live outside of 
Oxford city. There are no direct bus routes, or public transport from outside of the city. Therefore the time and cost of taking a 
train and bus or 2 buses to work is not reasonable, when you also have children to drop off and pick up from school. This will 
impact disproportionately on parents and especially women. I travel to the cowley road twice a week, so £10 per week is a lot 
of money to travel to work, on top of usual travel costs. This would still be cheaper than getting public transport, and quicker 
than getting public transport. 

The service users, who attend our service off the Cowley road, will see this as a huge barrier to accessing support. They 
already find it challenging and stressful to come to our service, adding a £5 is penalising them and putting up more barriers for 
them engaging. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
Put simply, this is a poorly thought out strategy that will result in traffic funnelling down no charge routes to the detriment of all. 
This scheme is another attack on motorists and local businesses where a cohesive low cost public transport system is 
needed versus penalising other methods of travel.

Reduce the cost of buses - it’s currently cheaper to travel by taxi from central oxford to north oxford, and virtually impossible 
to get to Cowley on public transport from Jericho.
Other cities like Manchester and Birmingham have introduced trams connected to park and ride schemes. If you want to keep 
traffic off our roads, more low cost public transport and a school bus network makes much more sense

an Oxford resident daily Personal cars used as goods vehicles for business purposes I don't Neutral Neutral There should be no charges at all Not sure Make buses cheaper for all, Add public cycle parking, Other
Increase safe cycle provision and create safe bike parks that 
allow for bike to be parked centrally without fear of it being 
stolen 

Very negative
I am a self employed sports coach and travel by car with equipment in and around the area, for example between university 
playing fields and schools. I carry heavy sports equipment and so bus or bike are not options 

Easy access for exceptions for small businesses that need to access to various locations by car. Make the application for 
exception easy and straight forward 

Safe bicycle parking areas for example cargo bikes . The risk of bike theft in the city is too high, I personally know of three 
bikes taken in the past 6mths and even though there is CCTV fotage nothing is done about it. Holland embraced cycling years 
ago with resistance but look how effective it is now - environmentally friendly and healthy. Oxford is a city that is relatively flat 
so this could work. For the older age groups and those with less mobility enhanced bus services need to be provided. 
Essentially provide proviso for parking outside the city so that park and ride systems are user friendly, frequent and offer 
financial incentives for users. Cambridge have a great cycle and bus link to a park and ride out of the city, helping to minimise 
cars. Create a link road from the A40 at witney to the A34, so that cars from the west can avoid the city all together . Hope this 
helps :)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Emergency service vehicles, Firefighters

I commute to the central permit area 
by car

No impact Negative There should be no charges at all No Make buses cheaper for all Very negative

Living in Cowley this scheme will have a detrimental effect on my ability to leave and return to my home if I need to use my car. 
Within the area of the Holloway traffic filter you have two schools. This traffic is bad enough already but now all vehicles will 
have to pass up the Oxford road and the other end of Holloway (and then the reverse action). Buses will be caught in this 
traffic. This will cause chaos for those that live around this area. 

This will not improve public transport as the buses will be caught in this backlog of vehicles. If the true aim of this scheme was 
improved public transport you would introduce this on the Cowley road. 

This scheme will not improve cycling or public safety. A reduction in cars would be positive if this happened. But vehicles such 
as delivery scooters and Amazon vans cause most of the dangerous encounters I see on the road when cycling with my 
children. Allowing them to pass through freely is not a positive. Also sending all the traffic one way will mean traffic will divert up 
other side streets where children walk to school increasing vehicle movements and the risk to them. 

Reduction in air pollution - this scheme is moving the problem. Not removing it. Vehicles will still drive into Cowley as an 
example. Also allowing larger vehicles at all times, the most likely to have higher CO2 emissions, is again a negative point. 

I’m a seriously considering selling my car and buying a van for the family so I can move freely around the county I live and 
work in. 

Overall I cannot see how this scheme will achieve any of the objectives it’s setting out on paper. I honestly feel it’s a money 
making scheme hidden under false objectives. 

I always read about cycling and walking being “more attractive” but I think you have to realise that sometimes a car is needed 
for certain things, especially with a young family. 

Our children cannot cycle 10 miles, even though we would love them to. Car trips are needed for hospital appointments, clubs, 
shopping etc. 

Create designated cycle and bus routes. At t he minute there is no benefit for me to get the bus to Oxford as I sit in 45 minutes 
of traffic on the Cowley road. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses

Very negative This is an unnecessary tax penalising car drivers 
This county council has overseen the closure of our roads whilst bus services are cut. You cannot bully folk out of their cars 
AND reduce public transport. This is being done completely the wrong way round-improve bus services both with routes, cost 
and frequency and encouraging drivers to consider alternatives

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative About right Not sure Make buses cheaper for all, Add public cycle parking Very positive I would hope that it would reduce traffic in areas that I cycle with my children

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Negative

1.  Although I think that 100 free passes a year would be sufficient for my needs, I am concerned at the overall direction of 
travel of traffic planning.  2. You say that the amount raised by the congestion charge would fund various projects but fail to 
acknowledge the squandering of my council taxes on projects that have become white elephants, e.g. Eynsham and St 
Leonard's Road.  3. Your LTN's have been hugely negative; for the few roads benefiting from cleaner air, there are others that 
take the brunt, my own included. 4. The removal of 30 minute parking in Broad Street is a disaster.  Former Oxford residents 
who have visited us recently are truly astounded at the damage such interventions have inflicted on the city centre.  5. Oxford 
has become notorious nationwide for being unwelcoming, even to its own residents.  Much more care should be given to older 
people who are finding their options limited.  I have family in Amsterdam and all those above 65 are given parking concessions 
out of natural respect!  Cotswold towns with free parking have thriving businesses and are truly welcoming (I've never failed to 
find a spot)   6. A heads up: to stop parking in Summertown would be calamitous for those with limited mobility which includes 
the majority of older citizens, and, indeed, three generation families. It works brilliantly at present. 7. The only point on which I 
could concur is a penalty for large vehicles.  

Your suggestion that buses should be able to run more quickly is terrifying.  They already do in over-narrow bus lanes; they 
may not exceed the speed limit but they go at inappropriate speeds.  One system that could work and does in other parts of 
the world are 'collective taxis' prepared to go from address to address. 

a resident of Oxfordshire living 
outside Oxford

weekly Unpaid carers
I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Make buses cheaper for all Negative
To be charged for driving into Oxford is unnecessary and outrageous. There is no need for this scheme. The Botley Road 
bridge fiasco is irrelevant. This is merely a) Another example of the ideological anti-motorist mindset of the OCC, and b) 
Another way of making money from the public

No There is no real congestion problem, apart from that  created by the LTN scheme.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I work long hours and also care for my eldely father with a number of health priblems. It takes me 15 minutes to get to work or 
to my father from home by car but by bus it's at least 45 minutes. Bus services are very expensive and are come too 
infrequently, and require some time walking. Also, I sometimes need to quickly go to my father's to help him, during my working 
day. Or can easily meet him for lunch. This would not be possible without a car, particularly as I frequently take loads of food 
washing back and forth from his place.

Improve bus services substantially before forcing people to stop using cars: the wait times are much too long and orices much 
too dear. This affects the less well off living outside of Oxford and women who offer rely on cars to care for the elderly or 
young children, while working full time.

Frequent and very cheap bus services. Bike schemes for all , not just full-time salaried employees in permanent jobs.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all Very negative

To have congestion charge particularly on Hollow way and Marston Ferry Rd  and St Clements is simply ridiculous. 
The impact to working/ local  people getting to the hospitals and business will have a huge negative impact.
The main hospitals have a major issue with staff retention issues because everything to make it impossible to get to work and 
this makes it even more of a problem and expensive.

This scheme will see business close.

County council should listen to the people of Oxford!

The whole scheme needs to be rethought.
Why is Woodstock Rd / Banbury rd one way.
This could also have been used on the Cowley RS / Iffley Rd 
Create proper cycle lanes and bus routes that people would use
So much money has been wasted on very poor schemes Marston road / Headley way being examples 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
I do not believe this scheme should be introduced at all. It is 
divisive and discriminatory.

Very negative

The impact of this scheme will be devastating for the residents, businesses and the economy of Oxford. Oxford is a beautiful 
city that should be a joy to live in and should have a thriving economy and community but this is being slowly killed off by bad 
decisions by the council. In fact Oxford is becoming a bit of an embarrassment with its empty and boarded up shops.

The fact restrictions will be in place on weekends as well shows that this is not about congestion at all but making money out of 
an already stretched population dealing with a cost of living crisis. How can families be penalised with £5 charge to visit 
grandparents on the other side of the city?! After school activities for children will also be impacted more than they already 
have. Some parents have stopped taking their children to after school activities already because of the congestion that the 
LTNs have caused. People are fully aware that the LTNs have caused this congestion and that if they were removed traffic 
would flow more easily. The council cannot expect people to be able to do all their daily activities either by bus , bike or walking 
- it is simply impossible. Especially if you have children that go to different schools or do different after school activities. 
Children will be severely impacted by this which would be a disgrace!

Key workers will also be at risk :  doctors, nurses, hospital staff and teachers are not exempt. It will put people off wanting to 
work in Oxford.

It will be the final nail in the coffin for some businesses as people will choose to go elsewhere. 

As we have seen with the LTNs all these restrictions and charges do is push congestion elsewhere. You are not going to get 
people out of their cars and it is time the council realised this! People have lives to lead and need to get around by car - yes 
walking , taking the bus and cycling is fine for some journeys but we should have the CHOICE and not be dictated to by the 
council on how we travel and that we have to pay for 'the privilege'. You will be confining people in their homes, increasing  
loneliness and isolation with these measures - it is a disgrace!

Remove the LTNs!



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive There should be no charges at all No Make buses cheaper for all, Add new bus routes, Other
Support businesses affected by the 'adjustment period' of the 
scheme financially.

Very negative
This is a sledgehammer of a scheme that will decimate trade and unfairly impact vulnerable and low-income groups. The 
council should be ashamed of itself.

'-
Implement schemes that specifically target the real sources of traffic and congestion: private school drop-off, shift end and 
start times at key employers in Oxford, and the East Oxford LTNs which Luke Marion himself recognises have created the 
traffic on St Clements and the surrounding area.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Neutral There should be no charges at all Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add new bus routes, Make bus services more 
frequent, Extend hours of operation for buses, Other

Road condition improvement such as potholes repair. Very negative

It will just shift the heavy traffic onto nearby roads and intensify the traffic clog in surrounding areas. This will not improving the 
congestion but making it worse. Also, this will making life and accesses more difficult for local residents, businesses, workers 
who base near central Oxford. The money raised is not proposed to feedback and benefit the local residents where their 
priority needs lie, local residents don't need cheaper park and ride services. Congestion charge time for some of the streets 
is unreasonable for 7am-7pm, 7 days a week. Some of the congestion road is key path for local residents to access essential 
services such as local shops, schools, hospitals, sports centers. The proposal is unreasonable, it seems to be made by 
someone who doesn't understand and take very little consideration of how local residents lives and move around the city and 
what they truly need.

Please review the proposed congestion scheme set up and where the charge income will be used with people who truly use 
the Oxford road system daily, build a plan that meets local residents, workers and businesses' needs. Renaming an 
unreasonable plan and force it to proceed will only cause chaos down the line and struggle the city.
The high toll charge is going to hit the vulnerable families and low income workers very harshly, when they are a crucial part of 
the city. The toll charge will push local businesses to divert the increased cost to local people. The local people and workers 
are not getting a pay raise because of the toll charge, so they are getting a significant 'pay cut'. 

Improve local bus route, service and costing without putting the extra financial and logistics pressure onto local people, 
commute workers and local businesses. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive Traffic congestion is a serious problem in Oxford and a congestion charge is an excellent first step. Just to repeat: excellent idea

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Positive About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very positive

A reduction in congestion in Oxford’s central  area is necessary so that park and ride buses are a decent alternative. 
Currently it can take monger to get from Headington Hill to Carfax than the rest of the journey from Thame. I have colleagues 
who park in Redhill but walk from there to the city centre as it’s often faster than the buses. Get on with this scheme so that it’s 
in place for the winter, when congestion is unbearable.

Use congestion charge money for more express buses to the hospitals from park and ride sites.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right No
Make Park & Ride buses cheaper, Make bus services more 
frequent, Add public cycle parking

Positive
Reducing traffic, especially on the abingdon rd, will benefit me driving to and from home, and make it easier for us to cycle and 
use buses across the city.

Makes sense as a temporary measure while the botley road is closed, prior to introducing the filters. Do include a mechanism 
so the number of permits and exemptions can be reviewed and adjusted regularily when the filters are introduced.

Remove more central parking  Enforce actively existing restrictions  Ban footpath parking by default.

an Oxford resident daily Very negative Very negative There should be no charges at all Very negative
As I travel on a daily basis, this proposal will impact me greatly - I cannot afford to pay this charge, therefore my journey times 
will increase in order to avoid the charging points 

Congestion is only a problem at certain times of the day and mostly during school term times. For over six months of the year 
there in no problem. This policy is unnecessary and will only harm those that can least afford it 

I live in east Oxford - the LTN's have increased congestion on our main roads. The LTN's should be removed. A one way 
system should be implemented instead. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very negative
I will not drive into Oxford for shopping but then will prefer driving to another town or online shopping . in the long run, this will be 
detrimental to the shops in Oxford. People will choose to go elsewhere for shopping, which will lead to shop closures, 
unemployment etc... this will kill Oxford even more. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Neutral I would not exceed the proposed free trips in a year I am worried about the impact on small businesses in central Oxford and suburbs like Summertown or Cowley
The congestion is mainly on the ring road, the Woodstock Road, the Banbury Road, the A40 and traffic coming from 
Kidlington and Banbury in the area I live at peak times. I am concerned that traffic will increase on the main arteries, despite 
the congestion charge and once the Botley Road is open again.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive There should be no charges at all No Make buses cheaper for all Very negative
This scheme will damage the economy of Oxford , it will cause misery to  the people trying  to get to family/friends/ destinations 
within Oxford. It will cause more traffic on the main roads within the ring road and the ring road itself. I am totally against the 
scheme. Traffic within Oxford isn’t that bad , particularly outside rush hour. This scheme is not necessary.

. 

 Don’t  build more houses on the fields around Oxford. build the proposed southern  by-pass ring road that got cancelled. Build 
a junction on the a40 to the a34 to negate the use of the a44. Try and improve roads  for cars so they flow, traffic lights on the 
pear tree and wolvercote roundabout have made traffic worse. At the wolvercote roundabout leaving Oxford ; change the 
inside lane to straight over and a40 rather than just a40-  Buses in the bus lane  have to change lanes to go straight over the 
wolvercote roundabout and get struck in traffic , it makes no sense !

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Very positive Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very positive
Any policy which encourages people to choose public transport or non-car methods of getting into Oxford will have a positive 
impact on the city, as the city's roads are too narrow to be suitable for large traffic volumes, and air quality will also be 
improved to benefit all of the city's residents and visitors.

I consider that allowing 100 passes per year for every car at an eligible address is open to abuse of the system, as people 
who can afford more than one car can simply buy another and continue to drive into Oxford every day. Parents of school 
children, whose children could use public transport, need to be incentivised not to drive them to school

More frequent, cheaper buses; cheaper Park & Ride parking; better cycle routes; banning all private cars, with necessary 
dispensations for people who need to use them - basically, all the policies which you are considering, but stronger. Business-
owners and motorists will always complain that they are being victimised, but other cities around the world have much more 
restricted access than Oxford, and still thrive.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative

My answers are in the context that I work at OUH NHS FT across all of the main sites although predominately at the JR. 
Safety

 1.The introduction of these controls will likely lead to members of the public looking for alternative routes to reach the 
hospitals in Headington. At times the flyover through Marston is already backed up onto the Ring Road (particularly during 
rush hour), this poses a significant risk for safety. How would you ensure the safety of individuals travelling on these routes? 

 2.It would also seem likely that the public would look for alternative routes into Headington and the hospital sites. This may 
include travelling through the surrounding villages creating rat runs, again creating a significant risk for safety. Has this been 
considered and how would you look to mitigate this?

 3.In the previous presentation you advised that if there were significant pressures on the road system due to a crash etc you 
would look to suspend the charging for a period. While this sounds admirable how would this be communicated in reality?
Patient Attendances 

 1.NHS Services are under significant pressure with the need to reduce waiting times, OUH has significant challenges in this 
arena. By limiting access to the hospital sites and creating bottlenecks for traffic this poses a challenge to patients being able 
to attend their appointments. This poses both a clinical risk for the patient due to missed appointments / theatres as well as a 
significant productivity challenge for the organisation increasing DNAs (which will need to be rescheduled) and reducing 
income. How would you work to ensure the patients are not disadvantaged?

My understanding is the proposal is being introduced to address traffic concerns within Oxford city however the placement of 
cameras does not appear to align to this objective. For example the placement of the camera on the Marston Ferry Road 
means that travelling down the Banbury Road I would still be able to reach St Giles  and beyond without incurring any charge. 
Meanwhile, this would impact on both staff and patients travelling to the hospital sites in Headington, please can you clarify 
how the placement of the cameras align to the objectives of congestion in the city centre?

To be eligible to park on the OUH sites I already have to meet a strict criteria. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Other

Improve cycling infrastructure (more and wider bike lanes, 
more car free roads etc.) 

Very positive
I cycle along Marston ferry road daily and this should be beneficial to my health if the number of cars driving that way is 
reduced 

More 20mph zones and policing of it

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
I have parents and children I need to take to appointments this will make it almost impossible to get them to and from in any 
sort of reasonable time frame. Plus my mother has severe anxiety and limited mobility and would find using public transport 
very difficult.

It's hard enough getting around the city with the ltns without additional congestion charges. Bring down bus fares, and open up the LTNs that are causing the traffic on the main roads 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Positive Too low Yes
Make Park & Ride buses cheaper, Add public cycle parking, 
Other

make more cycle lanes, or make existing ones safer..  Cities 
did this very fast in the pandemic

Very positive

people need to learn not to drive their cars so much into central Oxford, its selfish and creates pollution and reduces safety for 
the majority, who come in by bus, train, bike and on foot .  A congestion charge is a good way to change behaviour.  
I am old - 67- and live 3 miles outside oxford, in a place with no buses, but I still support reducing cars. If I can cycle, so can 
others

I think 100 passes for people in the greater Oxford area is very reasonable (even generous)

Better, safer and more bike lanes. Providing more information about safe bike routes - I have freinds who are afraid to cycle 
due to the traffic but dont always know about safer/ quieter routes off the main roads.  However, we also need more of these 
safe routes.
Keep up the good work you are doing- i know it is hard and feel very sad that some people are against any measures that 
calm traffic and make the place safer .  THANK YOU!

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

It will stop me coming in to Oxford to shop/eat/visit museums. I would be worried about needing my passes for hospital visits, 
having spent the majority of the last three months travelling to hospitals/clinics in Oxford. It would divert my spending to other 
places and would impact independent stores that I frequent. I also swim in the centre of Oxford so whilst some months I might 
not go as the water is too cold, in the warmer months March-October I will have to stop meeting my swim group and this will 
negatively impact both my physical and mental health.

I think treating people who live in Oxfordshire but outside of Oxford city itself so differently is appalling. Make the trains more reliable, transport cheaper and both safer for women travelling on their own!

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Neutral Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very positive There are too many cars in Oxford, and a congestion charge would encourage people to walk, cycle or use public transport.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
This is a ridiculous solution to the traffic problems. You are dividing the city.  Pushing traffic to other areas of Oxford is not a 
solution. Also, cutting off the train station from commuters is ridiculous  

The council continue to be disingenuous to its constituents.  You need to recognise that people need to get to work and 
school.  You should also show good will and incentivise people to use buses by offering better routes and frequent buses.  I 
still find it unfathomable that a council would spend £32m on a park and ride that can’t be used and continue to ignore the 
things that matter to residents.  The Woodstock rd improvements were ridiculous.  Why not improve the cycle/pedestrian 
paths that run along Woodstock rd?   You should be ashamed of yourselves wasting public money like this.  

Improve the cycle lanes, remove LTNs, make buses more frequent/logical routes and incentivise people to use buses. There 
should also be off site staff parking for the hospital.  Traffic around Headington is ridiculous.  

an Oxford resident daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very positive Very positive About right Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive

I commute from my home in OX3 into work in the center of town. Most of the time, I ride my bike, but I do use the number 15 
bus. This often gets stuck in traffic coming into town. I hope congestion charges would discourage some people from using 
their cars if they have other means of travel. More frequent bus services would encourage more people to use them, 
particularly if we can have cheaper travel.

I think there are too many permits and exemptions allowed in this scheme which may reduce the efficacy of the scheme. 
However, I understand the need to allow local businesses to continue operating, but wonder whether this scheme could be 
extended further.

Incentives for cycling - perhaps discounts/offers with local businesses/gyms etc.

a business daily Personal cars used as goods vehicles for business purposes I don't Very positive Very positive There should be no charges at all No Make buses cheaper for all, Add new bus routes, Other
Support businesses financially through the adjustment period 
that councillors and officers alike euphemistically refer to.

Very negative
Customers who need and or want to continue to use their car will go elsewhere - why would they continue to come to Oxford 
when on-street parking choices are extortionate, the Westgate is gridlocked, with an additional £5 charge now coming, and 
when other destination towns are more welcome to them - and cheaper to access? This is moronic.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very positive There should be no charges at all No Very negative
I work on call shift work, and will have to drive home via another route, adding 20 minutes + each day. I get into Oxford before 
7 when on earlies and 2pm when on latest. The nature of my work means I need a car as can be called in at any time. Getting 
public transport in would add in excess of 1hr30 per day.

Occasionally I have driven at peak time, down the Banbury road to the train station. At this time by the Randolph Hotel there is 
little traffic. Traffic is mainly parents dropping people off at private schools. 
The congestion charge is a tax of workers who serve the elite of Oxford. 

a parish, town, district or county 
councillor

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Add new bus routes

Very negative

By allowing people who can afford the £5 daily charge to “buy access” to the city, the proposal risks deepening inequality. 
Those unable to pay—such as lower-income families, many shift workers, or those needing to travel in by car for unavoidable 
reasons—will be disadvantaged, while wealthier individuals can simply pay their way through the restriction.
It’s an often quoted fallacy that poorer areas don’t have cars, so it’s for their benefit. Those quoting this should actually check 
the level of car ownership in deprived areas such as Littlemore & Barton. People in these locations NEED cars to reach 
facilities they don’t have!

It’s an insult to the transparency of local government that this proposal was never mentioned in the May elections.  Decisions 
that so directly impact the daily lives of local people should not be imposed in a “top-down” fashion, but instead developed 
through transparent engagement and collaboration with all stakeholders.

The data acknowledges that the congestion charge may simply displace traffic to other areas rather than substantially 
reducing city centre congestion, potentially worsening air quality and traffic elsewhere, but it will, of course, help fill County 
coffers, often at the expense of those who can’t really afford it.

Although Oxford trading is usually robust, due to it’s rich history and easy links to other high visitor locations, introducing 
additional barriers to city access risks further deterring local customers and undermining the recovery of local shops and 
small businesses. The Oxford Business Action Group, among others, has voiced concern that the charge “will make it harder 
to get around Oxford” and further damage trade. 

The Council has done a poor job of identifying the root causes of the congestion and implementing appropriate measures.
We have issues at rush hour and at the weekend accessing the Westgate car park.
The school run traffic would be better tackled by offering free bus journeys for public school children rather than a punitive 
charge, especially during the cost of living crisis and also working with the private schools to tackle their traffic. Park & Ride 
should be free - especially at weekends - peak shopping periods. It’s not going to match the convenience of parking at the 
Westgate, but it could offer value if free.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Other
improve the quality of the roads and cycle paths (conflicts with 
pavements  = dangerous)

Very negative
We do not want to be restricted on when and where we travel within Oxford. We see this as yet another 'tax' - we already pay 
high Council Tax. We require a choice of access out of Oxford to support an elderly parent. Often the ring road is impossible 
to use because of accidents and jams. 

Your proposal will make it difficult for people to visit Oxford and make it even more difficult road to recruit staff. Businesses 
and shops are already struggling with a 3 year closure of the Botley and high parking charges. There is only really congestion 
during school term time. More should be done to provide school transport (using the bus lanes).

Don't build Park & Rides at great expense and leave them vacant and unusable to years due to lack of planning & 
coordination). Schools should provide 'school buses'

a business daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Business cars used as goods vehicles, 
Personal cars used as goods vehicles for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Not sure

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent, Extend hours of operation for buses

Very negative
Why dont you do the job we are paying you to do is to service the community not to seek ways howcto embezzle money from 
the public, as if we dont pay enough? Mr Grant should leave.

I sm very upset insteade of penalising the company who shut main road for 4 years you turn to punish the public, if I was you I 
would ne ashamed of myself 

Open the roads and stop the stupid ideas such as LTN which Mr Grant has imposed 

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative Very negative There should be no charges at all No
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very negative

I live in Cumnor. My GP is in Jericho. For the period of closure for Botley Road I have to walk from West Oxford Community 
Centre to Observatory Practice on Walton St. This reduces accessibility for me to my GP.
The congestion charge impacts negatively on women in particular. Bus services from Cumnor have decreased year on year. 
It is now more unsafe to travel to the city, particular in winter and in the evenings.
The exclusion of Cumnor is arbitrary. Cumnor is the same distance from the city as Shotover yet this area is included. Those 
living to the east of the A420 receive 100 passes, those on the est side receive 25. Those on the west side have further to 
walk to a bus stop compared to the east. This is unfair, illogiocal and arbitrary.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very positive

I think this is a pragmatic way to reduce traffic congestion given current situation as well as improving air quality and 
encouraging people to think of alternatives to the car- whilst given enough exemptions for those who really need it. I have put 
the bus fares need reducing as not much of an incentive to use them if £5 for a permit. If the fares can’t be reduced, then I 
think the cost of the pass needs to be higher otherwise won’t encourage people to swap.  

Hold your nerve on this as you will get push back but without any alternatives, I think this is a sound way through. I’m a car 
driver and cyclist- and it will make me cycle more and use the bus/taxi than take short car trips. And ultimately we have to shift 
behaviour/priorities for the sake of people and planet

Keep LTNs in place. More cycle racks, particularly round station. Loans or trials  for e-bikes to make it easier to have a go. 
Cheaper bus travel under central control- under public ownership. Public schools providing transport, subsidising /encouraging 
alternatives given the volume of traffic they create in term time. More policing of e-bikes that are illegal/speeding as this gives 
cyclists bad name..fining of cars that block pavements/entrance to ltns. Also please use recommendations from recent 
citizens assembly- please also provide support for polarised positions that this initiative will provoke. And recognise that many 
maybe afraid to express their opinion on social media due to vociferous of views expressed.  Find ways to reach people 
through conversation and safe held spaces to express views. And also offer feedback loops so people know how this 
feedback k is being used to build trust and transparency. It’s a shame that the city council is not supportive and there needs to 
be ways to get beyond  defending party political positions. Some mediated facilitated conversations maybe. So the same 
principles apply  to politicians too. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact Very negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make bus services more frequent

Very positive
I commute into Oxford and use the park and ride services. Anything that will help those buses run more quickly and frequently 
is definitely helpful.

It’s very frustrating to be stuck on busses  that are very slow because of the number of cars in Oxford. I am in favour of this 
change as it will help me and my commute. A small reduction to car numbers would make a massive difference. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very negative

Very concerned about the effects this will have on recruitment, particularly within the local schools. The Marston Ferry Road 
bus gate in particular is close to two very large secondary school. Due to the cost of living in Oxford, many teachers and 
school workers live outside Oxford and commute in. Expecting them to pay £5 every day to get to their place of work is likely to 
mean that they will find work elsewhere. I think teachers and school workers to schools close to the bus gates should be 
exempt. In addition, the Marston Ferry Road bus gate means most of the hospital traffic will filter in through Marsh lane. This is 
already severely backed up in the mornings and will be made worse. I think this could create dangerous conditions on the ring 
road as traffic backs up. I am largely supportive of the bus gates in central Oxford, but not those which are outside the centre, 
in particular Marston Ferry Road.

This proposal is essentially a repeat of the original bus gate proposal (but with the £5 charge added on). This was meant to be 
delayed until the Botley Road re-opened. There is no explanation as to why it is now being re-considered (despite Botley Road 
not opening).

Improved secure bike parking in central Oxford, more reliable bus service, re-opening of LTNs (which have created worse 
traffic problems).

an Oxford resident daily I don't Positive Negative About right Yes
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking, Other

Add additional cycling infrastructure Very positive

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't Neutral Neutral There should be no charges at all No Make buses cheaper for all Very negative Travel to work and taking elderly parents to GP and Hospital appointments would cost me money. 
It is going to cause more congestion on the ring road. It is a tax for those who cannot afford to pay it. However, the rich will 
continue to drive along these roads because they can afford it. This will not solve congestion only make it worse, just as the 
LTNs have. You are doing this to help pay for money the council owe on electric buses. 

Yes, don't introduce this charge and remove all the LTNs 

a member of the public living outside 
Oxfordshire

daily
I commute to the central permit area 
by car

No impact Positive There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
It will stop people being able to visit Oxford easily. This will kill city centre trade and people's desire to work in Oxford. It will 
impact poorer people more than wealthier people No

Make public transport cheaper, more reliable and run to more places before putting in an idiotic congestion charge. Fix the 
problem before penalising people for not using substandard public transport. 

an Oxford resident daily

25 day passes for residents in the Oxfordshire permit area, 
on days of your choice, Blue badge holders, Disability benefit 
claimants, Disabled tax cars, School students with special 
educational needs, Unpaid carers, Community health or care 
workers who need to visit multiple locations or travel urgently, 
Emergency service vehicles, Firefighters, Business cars 
used as goods vehicles, Personal cars used as goods 
vehicles for business purposes, Hearses and funeral cars

I don't Negative Neutral About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Positive
We need less cars inside the ring road in Oxford. Barriers are the only way to start convincing people to explore alternative 
means of getting into the city from outside Oxford city boundaries.

It is a shame it will be charge not a traffic filter, as this allows wealthy people to pay their way into bypassing the filters, when 
they are likely a large proportion of the people using a car when they could easily use other transport.

We desperately need physical cycle infrastructure, like segregated lanes, that make cycling routes safer and more direct, and 
the obvious choice for everyone. 
Create a one way system down Cowley road and iffley road so that each is less congested, which will allow for a bus lane 
also. 
I strongly believe dangerous and illegal drivers, be it speeding or aggressive behaviour, especially to cyclists like me every 
day, need to be prosecuted and banned where necessary. These drivers put off many people from cycling, and make it 
impossible to encourage parents to let their kids cycle on roads.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Other

One transport network needs to be created like the transport 
for London. Improvements to bus services are unlikely to be 
delivered by private bus companies as a result of charge. It is 
like expecting Thames water to improve services...

Neutral

I am not against congestion control. However these things have been a success only in places that already have great 
centralised public transport like London, Paris. Oxford doesn't have that....for example Thames travel and stagecoach haven't 
been able to agree on a unified ticket in 30 years. They take hours to cover a few miles by having inefficient routes designed 
to take in public subsidies. They have problems with service delivery outside of Oxford with lateness, routes cancelled 
throughout the region. Expecting them to improve services as a result of a local traffic control measure is highly unrealistic.  It 
is like expecting Thames Water to suddenly improve services and charge less.

Public transport needs to improve BEFORE traffic charges and gates. This should be done via Manchester style bus 
franchising or establishment a unified transport network like the one found in London. 
A lot if not most of traffic in centre is created by cars queuing Westgate shopping in weekends....this will be unaffected  as 
gates are carefully positioned to leave shoppers unaffected, shoppers that are driving in from far and wide. 

Scheme punishes poorest, the rich can keep driving their large cars into Oxford. Something to consider given large numbers 
of private schools in Oxford.

Bus franchising in the style of Manchester or establishment of a unified public transport network for Oxford like the one in 
London. Private bus companies having control on routes and schedules have not achieved a reliable service in 30 years.
Maybe the public transport should be free as many European cities have managed.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Neutral About right Yes
Make buses cheaper for young people, Make bus services 
more frequent

Very positive
As someone who takes the bus to the John Radcliffe Hospital 4 times a week, I particularly welcome the Holloway congestion 
zone during peak hours because some of my colleagues might take the bus instead of being dropped off all the time. The bus 
journey should be quicker if more people are on the bus rather than making queues with the car.

It's a good idea not just for my own route, but for all the people who are on bus routes going by St Clements, which can be a 
bad bottleneck. 

Educate drivers about letting buses pull out from stops. This used to happen but no longer!. think it's partly because drivers 
have only an eye on the road and the other one on their mobiles.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't Very positive Very positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Add public cycle parking

Very positive Increasing affordability / availability of public transport. Hopefully less pollution and reduced risk of accidents 
Residents should be able to swap their congestion charge permits for a (larger) number of free bus passes (would encourage 
residents to trial using buses)

Residents should be able to swap their congestion charge permits for a (larger) number of free bus passes (would encourage 
residents to trial using buses)

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Improve the road network. Very negative It will make Oxford very hard to drive around which will have a negative affect on residents and companies. The proposed congestion charge is not required in Oxford and is a waste of Taxpayers money. Improve the road network.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact Too high No Very negative

I live in south Oxford and drive once per week to a class on the other side of Oxford in the evening (but leaving before the cut 
off time for the charge). This charge would make it very difficult for me to afford my class, which contributes hugely to my 
health & wellbeing. Can the cutoff time be brought forward or permits issued to people living in Oxford just outside the central 
zone? 

I think these are badly thought through and will impact people in South Oxford very negatively, after already so much negative 
impact from the Botley rd closure for so long. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all Yes Make buses cheaper for all Very negative
It is a regressive toll tax on Oxford residents. Marston residents hugely impacted by not being able to use the Marston Ferry 
Road freely to gain access to leisure centre, doctors and shops. Residents of higher income Banbury Road and Woodstock 
Road not affected.

It is a regressive toll tax on Oxford residents. Marston residents hugely impacted by not being able to use the Marston Ferry 
Road freely to gain access to leisure centre, doctors and shops. Residents of higher income Banbury Road and Woodstock 
Road not affected.

Free bus service and improve bus service. In Marston we lost one of our bus services. Bus gates will not stop the rich driving 
into and around Oxford (£5 is nothing to them) and taxi drivers dropping off their children at School.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very positive About right No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses, 
Add public cycle parking

Very positive
This will make it much easier to get to work and around the city on a bus and make the roads much safer for me and my going 
children to cycle more confidently and frequently.

I can’t wait for it to happen!
More cycle parking please, especially for cargo bikes. More access to free cycling training. And please don’t lose confidence 
and your aspiration for implementing these schemes when the bigger, longer term benefits are critical for us all.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Extend hours of operation for buses

Very positive We live off the Abingdon Road. Constant queues of traffic and no bus lanes. Totally fed up… Free Park and Ride to encourage people to use it. 

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Neutral About right Yes
Make Park & Ride buses cheaper, Make bus services more 
frequent

Very positive If it reduces congestion it will be good

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

Negative Negative Too high Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
I live just outside the central zone so any journey I make to places opposite the central zone means in order to avoid the 
charge I need to drive to the ring road and go round the ring road.  This will 1. Increase the amount of traffic using eg the 
Woodstock and Banbury roads and the ring road, 2.  enormously increase pollution and 3. increased travel times

I am over 80, have mobility problems, but am not eligible for a blue badge because it is apparently ‘temporary’ although it has 
already lasted 18 months and shows little sign of improvement.  I also have fairly frequent hospital appointments, some of 
which are at 9.00am.

Good idea to reduce cost of park and ride to encourage take up.  But this is not an option for Oxford residents.  Get rid of 
LTNs which cause congestion on the main roads, which causes delay to the buses and is, in any case, discriminatory as they 
are only in  East Oxford and not in N. Oxford or Headington.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral Too low Yes
Make Park & Ride buses cheaper, Make bus services more 
frequent, Add public cycle parking

Very positive

I cycle daily to school and work in and around Headington and Old Headington. It feels extremely dangerous, particularly with a 
child who I do not allow to ride on the road. Driving is impatient, dangerous overtaking, and Dunstan road is used as a 'rat run'. 
I want fewer cars on the road, more cycle infrastructure (not paint) and physical barriers to cars driving dangerously and fast 
in residential areas.  

Headington sorely needs low traffic networks and the congestion charge does not address this. Cycling and walking in 
Headington and Old Headington feels more dangerous than in areas with LTNs. Dunstan road would make a great LTN as it 
is narrow and feels unsafe for cyclists and walkers, given that cars frequently drive too fast and overtake when there is not a 
safe space.  Driving is aggressive. I only need to cycle 1 mile with my child but everyday we encounter  dangerous driving 
EVERY SINGLE TIME, MULTIPLE TIMES PER JOURNEY, that makes me feel unsafe.   

Additional recommendataions such as school streets around private schools and red routes would be good. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I totally disagree that this is the right plan of action while Botley Road is still closed and bus travel outside the ring road is 
woefully inadequate.
I live in OX29 Hanboorugh and from January to April this year I attempted to go car free, making use of buses, trains, pool 
cars and hire cars. What I discovered was that though some journeys I would not return to by car eg Hanborough to Woodley 
near Reading (Unless carrying heavy goods), the majority were unworkable. Tthere were numerous reasons for this: 
inadequate street lighting meaning walking home from station unsafe, buses not timed to meet trains, bus drivers going past 
rural stops without stopping.
The arrangement where you have buses as spokes on a wheel with Oxford on centre meant overnight some friends and 
services were completely out of reach as a 5 minute journey by car turned into a 2 hour journey that necessitated going right 
into central Oxford in order to then catch a bus out again to another spoke on the wheel.
There needs to be much more joined up thinking and consideration of all the rural residents of Oxfordshire before a 
congestion charge for Oxford a reasonable idea.
I also think the all-day timings are wrong - a staggered charge eg 8 to 10am and 4 to 6pm could work.... might enable people to 
space journeys.
I visit elderly friends in Oxford who are vulnerable - they would be badly affected if I was unable to visit them until after 7pm in 
the evening. They also have no idea how digital tickets would work, one in particular struggles to use smartphone so you are 
dis-abling them by this move, not enabling them.

See my answer above

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

These proposals discriminate against those who need to drive and who are unable to cycle / walk / get to public transport for 
various reasons, and who are not formally identified as having a disability, nor falling into any other exempt category. These 
proposals are irresponsible in aiming to push traffic onto the ring-road, which is less safe (for older drivers in particular) and 
often already so congested at certain times as to be not fit for purpose. County Councillors have not properly considered 
where and when congestion actually occurs in Oxford and are simply using the proposed bus gate locations and restricted 
times regardless of whether or not these suffer from the worst congestion. If implemented, this congestion charge will make 
congestion worse on other roads as motorists seek alternative routes, and will increase pollution. The charges are 
discriminatory and will hit hardest those who are least able to pay. This congestion charge proposal is the bus gate proposal in 
very thin disguise. It is identified as “temporary”; the costs of setting up such a temporary scheme will be considerable and, as 
they are temporary, a waste of taxpayers’ money. If you want to reduce congestion, remove the LTNs.

Longer journeys = more traffic and more pollution, especially if the traffic is sitting in a lengthy queue. Having to find a different 
route to avoid the proposed congestion charge points will mean that a trip which used to take a few minutes through local 
roads is now several miles to avoid the charge cameras. Traffic is on the road for longer, more fuel is used, more pollution is 
generated, and this costs more. It is not always possible to change the time of travel or journey frequency. The most sensible 
and rational option would be to allow traffic to take the shortest route to get to its destination. No congestion charge points and 
no LTNs = shorter queues, less traffic, less pollution.

 •Buses can run more frequently, quickly and reliably if cars are allowed to use the shortest route to their destination and not 
required to make artificially long journeys, clogging up roads because through routes are blocked by LTNs – so remove the 
LTNs. LTNs are the source of much congestion.
 •Walking will be safer and more attractive if cyclists are prevented from cycling on pavements and “shared” routes. The latter 

do not work as cyclists generally think that they have priority over pedestrians and expect pedestrians to get out of their way. 
Many cyclists think that they are exempt from traffic regulations and often do not stop at red lights or Zebra crossings. Walking 
will be safer if there is better monitoring and regulation of cyclists’ behaviour. 
 •Travel by car will be easier for priority groups like carers, traders and blue badge holders if they are allowed through LTNs, or 

LTNs are removed.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative About right Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Positive Less car trafic

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Positive Positive Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive
This modest charge for going to Oxford City Centre by car is just the encouragement some of us need to use public transport 
instead. If the bus timetable was actually believable some of us would actually use it more often. 

Don't delay. Get on with it. There's been enough pussyfooting around. Make Worcester Street car park a bus station instead. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

If this proposal were implemented, it would obviously increase congestion massively on the other main routes into Oxford 
(notably Banbury Rd, Woodstock Rd, Iffley Rd, Cowley Rd), since car drivers would naturally seek to use those routes in 
order to avoid the congestion charge.  This would also increase traffic on the Ring Road as drivers seek to access those 
other main routes.  As I live in Cherwell District, nearly all of my drives into Oxford are via the Banbury Road.  This would 
become much busier under the proposed scheme.

The whole scheme is utterly misconceived.  Local residents should not have to pay for car access to their locality, nor to ask 
for a limited number of free passes to do so.  People’s lives are complicated enough without OCC introducing  yet another 
layer of unnecessary and unwanted bureaucracy and its attendant anxiety.  By saying that most of the revenue raised will be 
used to cover the costs of the scheme, residents are in effect being asked to pay for a scheme that almost nobody wants.  
Also, by proposing the scheme for six specific roads OCC does not seem to have reached the frankly obvious conclusion that 
car drivers will move to the other arteries that are not included, i.e. traffic will largely be shifted from one location to another.  
(Or is OCC’s real intention that the increased traffic on those other roads will lead to calls for the congestion charge to be 
implemented there too, thereby raising even more money for OCC?). To the extent that the congestion charge may deter 
some from entering Oxford, this would have a negative effect on local businesses in the city, many of which have been 
struggling in recent years.  It is also appalling that key workers (e.g. teachers, doctors, nurses and hospital staff) are not 
exempt.  The prolonged closure of Botley Road is a problem that has arisen largely due to the mismanagement of the Oxford 
station scheme — OCC should have insisted on a proper schedule for the works (imposing penalties on Network Rail for 
overruns), instead of caving in to NR’s repeated (and short notice) demands for the extension of the Botley Rd closure.  
Oxford and Oxfordshire residents should not be asked to pay for any problems arising from the prolonged closure of a major 
artery into Oxford (Botley Rd) that should never have been allowed to happen due to poor planning and mismanagement of the 
Oxford station scheme.

1) A lot of the traffic congestion appears to arise from the volume of (leisure) coach traffic entering the city.  How about 
requiring coaches to use the P&R?
2) The unused P&R facility on the A40 is a white elephant.  It is not linked to the A40 (a major source of congestion every 
day), and no bus lanes have been built on this road!
3) Walking and cycling would be safer if more cyclists obeyed the Highway Code.  Many cyclists in and around Oxford do not 
wear helmets, do not have any lights on their bikes after sunset, and seem to think that traffic lights do not apply to them.  
Unfortunately there is little enforcement of these requirements.
4) More people would travel by bus in Oxford if it were less expensive.  (Raising the single journey cap recently from £2 to £3 
will have been significant for some users.). Also, the Stagecoach bus travel app is less reliable (for predicting departure times) 
than the Oxford City Bus Company app that preceded it (e.g. on the 2/2A service routes).  A reliable app makes travellers 
more willing to use the service.

an Oxford resident daily
Unpaid carers, Personal cars used as goods vehicles for 
business purposes

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Very negative

The residents of Oxford have had no voice with regards to the LTNs and even though we said no to these restrictions, they 
were put in place restricting all except for the taxis who not only use access for business but to transport children to school 
and even females have been seen driving the cars - personal use. Your cameras need to screen who is in the drivers seat.

These new restrictions will make it impossible for its local residents to travel around the city without being charged. I have a 
business that requires me to travel into the city to.make deliveries. I also care for my elderly parents and need to be able to 
get to them without the expense of a charge.
Have the people who are proposing these changes thought about the local residents and the impact yet another restriction will 
make. We are being controlled by the city with no voice yet again.

Introducing thus additional scheme 

Absolutely fed up with being controlled by those in the Council, having no voice and having no choice. It is a disgrace. You 
want to encourage bus usage yet a one way ticket is £3.00 - £6.00 a day x 5 days -£30.00 a week. People can't afford to live 
without having to pay this cost every week. 

 You want to encourage bus usage yet a one way ticket is £3.00 - £6.00 a day x 5 days -£30.00 a week. People can't afford to 
live without having to pay this cost every week. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all Negative

I'm concerned that this will funnel traffic through Headington where I live. Traffic to the hospitals, university, schools etc will all 
pass along either London Road or Old Road, and the north-south roads such as Lime Walk, Windmill Road and Wharton 
Road will be increasingly used as rat runs to avoid these roads. I'm concerned about the increased traffic, noise and pollution 
that this will bring, so I am not in favour of this scheme.

Make buses cheaper

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Other Do not have the charge at all. Get rid of LTNs. No bus gates Very negative
I drive every day through zone to my job in north London. I am a key worker. I cannot take public transport as it will add 2 hours 
to my journey each way. 

Don't do it. Get rid of LTNs

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all Yes Make buses cheaper for all, Add new bus routes, Other Remove the LTNs Very negative
Another absurd scheme that will no doubt completely ignore the sentiment of 000s of residents who's lives are negatively 
impacted already

Prevent young students living in the central permit area from bringing vehicles unless they can provide evidence of also 
working. Stop Magdalen School from allowing parents to block Iffley Rd/The Plain/Cowley Rd/St. Clements dropping/collecting 
their children (the school/parents should fund a bus service from the P&R) Be more transparent with data, listen to the 
residents, stop pretending to listen and dictating. Any changes should be equitable - lockdown North Oxford as you have 
ruined the lives of many in the East and the West.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative
I took my kids to many activities outside these area and I have to pick and drop them off. And 100 is not enough. With this 
scheme no one would like to come and visit is you will close all the businesses in the area. 

Na
Make the buses free u 16 like London . It will reduce traffic . Make the buses cheaper. Don’t solve the problem by making 
another problem. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very positive Something has to be done to reduce traffic to make bus travel practical and to make cycling safer. No.

Close the city centre to all but goods traffic, buses, and emergency vehicles.
Invest in affordable housing inside the ring road.
Fully pedestrianise more of the city centre.
Invest in job creation, rather than just housing, outside the ring road.

an Oxford resident daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Driving 
instructors

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Positive Too high Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
Very bureaucratic and expensive to implement and police. It could be expensive to those who could least afford these 
charges. If implemented, the park and ride facility should be free or very cheap. 

Marston Ferry Road could be a problem for dropping off children to local schools. Free park and ride.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative
Our children go to local (in catchment) schools - St Nicholas' Primary and Swan Secondary. I am extremely concerned about 
the ability of these schools to attract and retain good staff if the congestion charge is implemented. I have the same concerns 
for hospital staff. 

Rather than penalising people for driving, I'd much prefer that we incentivise people to make better and healthier transport 
choices (e.g. better bus and cycle services). Our (X)13 bus service into town (from Marston) used to be so much better and 
more reliable than it is now

More cycle parking in central Oxford, better cycle routes, better/more reliable bus services

a resident of Oxfordshire living 
outside Oxford

daily I don't Very negative Very negative There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent, Extend hours of operation for buses

Very negative

I care enough about sustainability to take the train to work every day. The nearest station with a direct train to my workplace is 
Oxford, and yet, under your proposed congestion charge, I would be penalised simply for using public transport. How does that 
make sense?

To add insult to injury, the journey to and from Oxford train station has become a nightmare. What used to take 25 minutes 
now takes over an hour, thanks to ongoing and seemingly endless roadworks. Your so-called “improvement” works have made 
everyday life significantly harder for those of us who depend on this route.

Oxford is also where I shop every weekend, are you now suggesting I should pay even more on top of already extortionate 
parking fees? What realistic alternatives are you offering? The park and ride facilities are run down, feel unsafe, and offer 
infrequent bus services that get stuck in the same congested roads. How is this a viable solution?

It feels like Oxford and Oxfordshire residents are being punished at every turn. Where is the evidence that the benefits of this 
scheme truly outweigh the very real burdens you’re imposing? Since 2022, this entire approach has felt inconsiderate, 
illogical, and disconnected from the reality we residents face daily.

Oxford is a city people live in, work in, and belong to. You cannot take Oxford out of people, nor people out of Oxford. Please 
 stop treating residents as obstacles, and start treating them as stakeholders! Thank you. 

Have a holistic plan, hire some competent and credible city and town planners who knows
Systems engineering principles to develop whole systems planning. 

Add mor frequent bus services and new bus routes 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Very negative About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Negative
By limiting this scheme to car drivers you are doing nothing to limit the number of commercial vehicles especially HGvs who 
travel through the city at speed.  You are hitting the individual rather than commercial companies who are well able to pay 
these costs.

The exemptions associated with this scheme are so wide that it will have little impact on the overall traffic  problems of the city. 
Commercial vehicles for example could pay charges.  Larger vehicles e.g. SUVs should pay more.  Those delivering their 
children a short distance to school should not be exempt from payment.  Of course this scheme does nothing to address the 
dangerous and criminal speeding within 20mph limits which neither Thames Valley Police or the Council is bothered about.

You want to make cycling safer and more attractive - STOP speeding vehicles.  Morrell Avenue is a cycling quickway - it is 
dangerous for both cycling and pedestrians as only 1 in 10 cars obeys the 20mph limit and speeds of over 50mph to 80mph 
have been recorded.  This is not a road which encourages cycling.
Put a bus gate on Morrell Avenue and the 15 service would run more efficiently.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No Other

Buses should be cheaper for groups travelling together. 
Currently it would cost £10 for my partner and I to travel two 
miles into town. It is much cheaper to drive.  This  does not 
encourage the use of public transport.

Very negative

'- The congestion charge location on Marston Ferry Road will make it even more difficult for the schools and nursery operating 
on the road to recruit staff. It is not feasible for everyone to travel by bus or bicycle at present.
- The congestion charge locations on Hythe Bridge Street and Thames Street will have doubly negative impacts:
(a) on Oxford residents seeking to commute to Reading or London.  If you need to catch a train at 7.31am to be in a 9am 
meeting in London, it's not practical to rely on  the No 3 bus turning up on time on the Iffley Road (for example) - and then 
having to change buses or have a walk to get to the station because it doesn't even go all the way.
(b) on Oxford's commercial centre because it will inevitably send businesses out to the ring road, e.g. to the business parks, 
and the Westgate and high street will have even more empty units. In a sense, (b) does not directly affect me but I am 
genuinely distressed to see how the centre of Oxford has already declined and am very concerned that this could be the death 
knell for the town as a shopping centre for people travelling in from the wider Oxfordshire area.  Do we really think it's more 
environmentally friendly and in our city's interests to encourage people to do all their shopping online?  I would be very sad to 
see Oxford become reduced to a base for tourists and cafes only.  

I am highly committed to environmentally friendly travel and 90% of my travel is sustainable: by foot, bicycle, bus or train. 
However, I am conscious that some demographics and some journeys do require the use of a car *as the public transport 
provision currently stands*.  On that basis, I am concerned that this proposal is going to reduce travel into Oxford rather than 
encourage people to make the same journey by alternative means. I am genuinely worried that this is going to have a very 
negative impact on the sustainability of Oxford's commercial city centre, which is a vital complement to the historic university.  
If we lose the vibrancy of Oxford's commerce, all of us - including the university and the tourism industry - will be the poorer. 

I believe that, before implementing the congestion charge, we need to provide viable alternative travel solutions, specifically to 
improve the number of bus routes (e.g. buses going directly to Oxford train station, buses going from one suburb of Oxford to 
another, such as Cutteslowe to Littlemore), and crucially to make the buses more affordable especially for commuters and 
families.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive No impact About right Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for young people

Very positive There is too much traffic Make morning park and ride busses heading in to Oxford dropoff only to speed them up

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very negative
Lots of people cannot carry shopping or luggage for any distance at all, because of ill health or infirmity,  BUT do not qualify 
for a Blue Badge. I have arthritis in many joints, severe osteoporosis in my spine, sciatica etc, and depend on my car to carry 
shopping  BUT cannot have a Blue Badge. Your scheme penalises very many infirm and elderly people.

Nationalise buses, put public money into providing door to door service in small "nipper" buses that do NOT have to make 
money, and can be booked online or by phone (vital for the elderly), provide bus hubs where people can transfer from Nippers 
to major bus routes.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Negative About right Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive Ckngestion us crippling the city, delaying buses and deterring walking and cycling. 

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Very negative About right Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Neutral

I live off St Clements which has suffered from appalling congestion since the introduction of the LTNs. I support the aim to cut 
congestion, but am concerned that so many vehicles will be exempt, it will simply penalise those living on central Oxford. I do 
not see why people who don’t even live in Oxford get 25% if the number of passes that we living right in the middle get, as we 
will be impacted every day. There is less incentive for those who do not live in Oxford to use the Park and Rides. 

I am very concerned as are many of the residents on Boulter Street, that the streets immediately before a filter will be subject 
to a lot of cars seeking to turn around d to avoid the filter. Vehicles turning at the top of Boulter Street create hazards for 
pedestrians using the major bus stops at either side of the street and students accessing the college on the corner. They 
cause congestion and pollution at the top of the street and can damage to vehicles parked there as there is limited room to 
turn around and Boulter Street is a dead end road. Vehicles using Boulter Street to turn around from making illegal turns exiting 
Jeune Street was solved when Jeune Street was blocked off, but the rear is that this problem will return again when people 
approaching a filter realise at the last minute and seek to avoid it. I have not seen any plans to prevent this happening. If this 
becomes an issue, will the council take steps to prevent it? I think I can support the scheme providing it’s fair. I fear that people 
will find so many ways to get around paying, including saying their vehicle is used for deliveries or commuting etc. I’m unsure 
what actually difference it will make. 

I would cycle into town, but there are so few places to lock a bike up. All bike racks seem to be permanently full. It would help if 
bikes that have been abandoned were removed, or more racks were installed. 

a parish, town, district or county 
councillor

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

One of the proposed congestion charge points is in Hollow Way which is in my ward of Lye Valley. This will negatively impact 
many Lye Valley residents, especially those who might live one side of the congestion camera point but have family, work, or 
school commitments on the other side. 100 days of permit passes will not be sufficient for these residents. These proposals 
discriminate against those who need to drive and who are unable to cycle / walk / get to public transport for various reasons, 
and who are not formally identified as having a disability, nor falling into any other exempt category. These proposals are 
irresponsible in aiming to push traffic onto the ring-road, which is less safe (for older drivers in particular) and often already so 
congested at certain times as to be not fit for purpose. County Councillors have not properly considered where and when 
congestion actually occurs in Oxford and are simply using the proposed bus gate locations and restricted times regardless of 
whether or not these suffer from the worst congestion. If implemented, this congestion charge will make congestion worse on 
other roads as motorists seek alternative routes, and will increase pollution. The charges are discriminatory and will hit 
hardest those who are least able to pay. This congestion charge proposal is the bus gate proposal in very thin disguise. It is 
identified as “temporary”; the costs of setting up such a temporary scheme will be considerable and, as they are temporary, a 
waste of taxpayers’ money. If you want to reduce congestion, remove the LTNs.

Longer journeys = more traffic and more pollution, especially if the traffic is sitting in a lengthy queue. Having to find a different 
route to avoid the proposed congestion charge points will mean that a trip which used to take a few minutes through local 
roads is now several miles to avoid the charge cameras. Traffic is on the road for longer, more fuel is used, more pollution is 
generated, and this costs more. It is not always possible to change the time of travel or journey frequency. The most sensible 
and rational option would be to allow traffic to take the shortest route to get to its destination. No congestion charge points and 
no LTNs = shorter queues, less traffic, less pollution.

Remove the LTNs! Their presence causes more congestion than anything else.

 •Buses can run more frequently, quickly and reliably if cars are allowed to use the shortest route to their destination and not 
required to make artificially long journeys, clogging up roads because through routes are blocked by LTNs – so remove the 
LTNs. LTNs are the source of much congestion.
 •Walking will be safer and more attractive if cyclists are prevented from cycling on pavements and “shared” routes. The latter 

do not work as cyclists generally think that they have priority over pedestrians and expect pedestrians to get out of their way. 
Many cyclists think that they are exempt from traffic regulations and often do not stop at red lights or Zebra crossings. Walking 
will be safer if there is better monitoring and regulation of cyclists’ behaviour. 
 •Travel by car will be easier for priority groups like carers, traders and blue badge holders if they are allowed through LTNs, or 

LTNs are removed.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Community health or care workers who 
need to visit multiple locations or travel urgently

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative No impact There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative

I not only work for the NHS but I also have 4 children to take to school BEFORE and AFTER work which requires me to have 
my car as I will be a district nurse in the near future . I have to quickly dropped all my children off in 3 locations around the 
littlemore and cowley area. The traffic is already a nightmare because of the LTNS and now this, it’s going to be absolutely 
disastrous for me to the point I no longer want to live in Oxford a place where I was born and raised. It’s so unfair. My car is 
always full of children , 2 of them under the age of 4 who cannot tolerate a bus and because we are on a housing register 
trying to get closer to the schools (we are overcrowded) this means I have no choice but to use my car to get them to school. I 
don’t think il be housed anytime soon either I am already 2 years in with not much priority . Having a congestion charge on top 
of the LTNS is going to severely impact my already bad mental health! 

Don’t put the 6 “temporary” charges in. We was told traffic filters wouldn’t be put in till botley road was reopened. These are 
basically traffic filters !! And instead of LTNS make them one way side roads just like how Howard street and Magdalen road 
use to be not shut off all the roads it’s ridiculous! 

Open the LTNS traffic is far more worse since they were implemented! 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Negative Too high Yes Very negative

This disproportionately affects those who can least afford to pay, whilst the rich will simply absorb the cost. Many residents of 
Oxfordshire live away from a regular bus route and need to access the city for a range of services, including healthcare at the 
hospitals, banking and legal services, sports facilities, adult education (City of Oxford college), and leisure and cultural 
destinations (ice rink, cinemas, museums etc). On top of this people need to visit friends and family, who may be located in the 
suburbs. 

I am an advocate for public transport and regularly use a variety of options including buses, Park and Ride bus services and 
train services. However, our region is predominantly rural and there are times where Oxfordshire residents need to make use 
of a car. Travelling to the city centre of Oxford on public transport can be effective if you only need to access the central area 
during regular weekday working hours. But for many commuters journeys on some days can be much more of a hybrid mix - 
recently for me this has included transporting/visiting elderly family in hospital, collecting my partner from work in the central 
area and dropping them off at Headington hospitals, collecting goods and meeting clients in the central area, visiting friends 
and family in the suburbs - sometimes these activities occur on the same day.  I am concerned that the proposed scheme will 
create a more segregated society, and damage community connections, when residents of Oxfordshire are concerned that 
they have to say 'no' to friends and family who may need support in and around the city - even when those journeys do not 
always occur at peak rush hour times when congestion is an issue. However, those living in the city of Oxford will continue to 
enjoy greater freedom of more day passes to travel by car, as well as better and frequent bus services, and the option to walk 
or cycle as the distances from their home to their destination are less than those travelling from out in the county. I would 
implore the council to reconsider schemes that target more effectively the worst areas and times of day, in a fairer way to all 
the residents of Oxfordshire. The cost of living crisis is still with us for many families.

Re-open botley rail bridge before any scheme is started.
Consider improving cycle routes for those residents in the city making short journeys.
Consider scrapping Park and Ride charges.
Consider a scheme where those who use regularly bus services get coupons to travel for reduced rates.
Consider incentivising the use of hybrid/electric vehicles and gradually phase in a clean air zone so commuters can plan for a 
switch to EVs, and as air quality improves at the same time this might reduce congestion as the worst polluting vehicles will not 
travel into the city.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too low No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
I commute to work by bus and reducing traffic congestion would greatly improve that. My leisure travel also uses buses and 
increased frequency and reliability would be an improvement.

Cycle racks should be cleared of abandoned bikes at a minimum every six months. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative
The most efficient and less polluting route from where I live to other areas of Oxford means I would go through a congestion 
charge point every time.

Oxfordshire county council has proposed removing on street parking places from hollow way due to bus company complaints 
they cannot run their service to  timetable. One of the reasons for Introducing the congestion charge/traffic filter is bus service 
efficiency. You are hitting residents and businesses in the area twice as hard. Stop the removal of the parking spaces. 
The Eastern ring road is like a car park a lot of the time this will make it worse. 
If parents drive children to Tynedale Community School they will use hollow way from Garsington Road rather than from The 
Slade causing worse traffic on a narrow road causing pollution and congestion. School places are given to children from 
areas which do not have direct bus services and too far to cycle and walk eg risinghurst.
The pollution for the roads you are pushing traffic onto will increase and no doubt will be in excess of government guidelines. 
You should monitor this carefully.

a resident of Oxfordshire living 
outside Oxford

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I am sure that you will completely disregard my views, but am giving them nevertheless. In my view, as someone who lives 
outside Oxford and commutes in for work, these proposals completely ignore the reality that many who work in Oxford are not 
paid enough to afford Oxford's house prices, and therefore have to commute in from a distance. All of these ideas to make 
Oxford more pleasant for residents disregard the fact that many of the people who keep Oxford's services and businesses 
functioning - eg. teachers, NHS workers, shop workers - live outside the city, and will be penalised for commuting to work. 
Perhaps the aim is to make Oxford completely unattractive for businesses/schools/hospitals, etc.? At this continued cost-of-
living-crisis time, when mortgage rates/water bills/electricity rates/council tax/house insurance/car insurance/food prices/petrol 
prices continue to rise year on year (with salary freezes on top), I am unsure as to where you imagine that the average 
worker, on an average salary, will be able to afford to continue working in Oxford. But perhaps that is part of the purpose of 
these proposals, as mentioned.
I live in Faringdon, and did experiment with commuting by bus last year: the journey took about 2 hours each way, which was 
exhausting, and frustrating. With the Botley Road closure, my bus stopped at Hythe Bridge Street, so I would have to walk to 
the train station and wait for a connecting bus - which sometimes did not arrive, or would set off late, etc.. On the return 
journey in the evening, buses often simply did not turn up despite being timetabled - which meant for a very long working day, 
especially when I still had lesson planning and marking to do once I arrived home. Perhaps you are planning to add in routes 
directly to Headington, which cut out the Botley Road/Hythe Bridge Street issue altogether? 

'If you want more out-of-town people to use buses to commute:
- increase routes (eg. from Faringdon to Headington, there is no alternative route to the Botley Road, which lengthens travel 
time);
- reduce prices again to make it more affordable for those on an average salary, with continued cost-of-living pressures;
- make buses RELIABLE. Frequently, when I did try commuting by bus, a timetabled bus would not arrive / a connection would 
not happen / the driver would have a cigarette break for some unexplained reason / there would be a shortage of bus drivers 
and so the bus would not run as scheduled. Train bus drivers from different bus companies to be informed and helpful about 
the bus services overall (including those offered by competitor bus companies), so that they could advise customers, instead 
of them pleading ignorance about any bus services other than those of their own bus company - not very helpful when one is 
simply trying out a bus service for the first time, and trying to get to work/get home. When I commuted by bus, it would take an 
average of 2 hours door-to-door each way, compared to an hour or so (on a good day) by car. If you want people to leave 
their cars at home, then bus services need to improve greatly. I found commuting by bus to be absolutely exhausting (4 hours 
or so each day), and gave up after a couple of weeks.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

I am a teacher who lives in Rose Hill and drives to Cherwell School every weekday. There are many reasons why I need to 
use the car rather than getting buses, the main ones being carrying heavy eqipment and books with no through buses, and the 
fact that driving takes less than half the time 2 bus journeys plus walking through town takes. I am 60 and intend to carry on 
teaching until retiring at 67 but will have to change schools if this scheme is brought in. It will be hard for Oxford schools to 
recruit and retain teachers with scheme and thr future plans. Teachers and school staff should have free permits. None of us 
can afford to live near the school.

This proposal is madness and will not solve the traffic problem but make it worse as it will just displace traffic to the ringroad. 
Please rethink it for everyone's sake.

More through buses eg from south to north.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very positive
There are too many motorised vehicles in the city. Strong measures are needed to curb traffic, especially unnecessary car 
use. Need to create a virtuous circle: better and affordable bus services, safer cycling and walking, etc. 

My main point is about a fair system: preventing people accidentally going through the virtual 'barriers' and being charged 
unwittingly. That means very good signage and publicity. Also informing people straight away so they can pay the amount that 
they should have paid, not waiting for a fine. In my experience satnavs do not necessarily show the restricted area for 
schemes like this,  and not everyone has a satnav. 

Plan and push for the 15 minute neighbourhood concept - eg we must have local Post Offices, local services. Home delivery 
van movements are becoming too numerous; so work out more methods to encourage deliveries by cycle (eg Pedal and Post) 
and/or to collection points. Other steps to make cycling safer. Making buses more affordable for those on low incomes. Fill the 
bus route gaps eg North Oxford to East Oxford. Ensure car club cars are available everywhere, so there is less need to own 
a car. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very positive Very negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive

I am desperate for measures which will improve the traffic situation in and around Oxford. We cannot continue to have no 
option but to drive and sit in traffic because there are no alternatives to travel. We need buses and trains and cycle routes that 
are frequent and reliable and useful to all of us who need to commute every day. We also need to be able to cycle to a hub, 
leave our bikes and make longer journeys on public transport. 

Please do whatever you can to introduce measures to reduce traffic and improve alternative modes of transport. I know it’s 
hard but we need those in charge of our city and our transport network to make those difficult and unpopular decisions for all 
of us. Thank you. 

Yes. Take parking out of the city centre and towns. Or make it much more restrictive so it is not so ‘convenient’ for those of us 
so wedded to our cars to use them. You need to force us to use alternative modes of transport. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative
This situation was caused by the introduction of LTNs around Oxford, forcing more traffic onto main roads and clogging up 
vital conduits into and around the City. The solution proposed here will do nothing to fix that nor reduce congestion until the 
LTNs are abolished.

An additional P&R carpark, outside the ring road beyond the Marston overbridge, towards Elsfield, and dedicated to serving 
the JR Hospital would greatly reduce congestion and parking overflow in Headington. More Park and Ride locations, and zero 
parking and bus charges at all Park and Ride carparks plus more frequent (free) bus services into the city, would help 
encourage drivers to use P&R facilities rather than drive into the City. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Make buses cheaper for all Very negative REDACTED REDACTED Re-open Botley Road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

Many people are caring for vulnerable family members. They may not be official carers but still drop in to provide for them and 
their parents. 

People need human contact and these measures are unequivocally restrictive on the freedom of movement. They are a 
breach of civil rights. 

I believe that this measure is disgraceful. The recent local elections did not make any proposals like this. This is therefore 
undemocratic. 

I have noticed that you have multiple consultations going on at the moment that flagrantly breaches the legitimacy of this 
consultation  by diluting the significance of this consultation. 

Due to the significant digitalisation nature of this consultation, I do not believe that it is thorough enough to reach most of the 
people that live in Oxford. 

Remove Low Traffic Neighbourhoods. 

Stricter regulations on students living in the city who have a car to commute. 

Run more subsidised school buses to reduce congestion at peak times. 

Speed up the process of the Botley Road completion of works. 

Work with the bus companies to make them more efficiently. 

Reduce park and ride fees. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative Too high Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses, Add public 
cycle parking

Very negative
100days free pass for people who live in Oxford is not enough! What right do you have to limit how many day we can travel 
within our own city. We already suffer enough with high council tax, cost of living, etc.  some households have two cars but 
registered under one person name for various reasons, so number of passes must be per car not per car owner

please look reducing number of school private car pick up & drop off! The impact is high and can be compared school terms & 
holidays period.   Those cars often illegally park, or blocking traffic during school drop off & pick up times

Bring back the shared taxi/van schemes, not everyone can/want to cycle in heavy rains. Etc. Private taxi is expensive, bus is 
often dirty and unreliable & not safe at night

a representative of a group or 
organisation

daily Personal cars used as goods vehicles for business purposes I don't Very positive Very positive There should be no charges at all No Make buses cheaper for all, Add new bus routes, Other
Financially support businesses through the so-called 
'adjustment period' expected to last up to 6 months.

Very negative
See separate report submitted by email and physically, file name 'OBAG response | Oxford temporary congestion charge for 
cars consultation'

See separate report submitted by email and physically, file name 'OBAG response | Oxford temporary congestion charge for 
cars consultation'

See separate report submitted by email and physically, file name 'OBAG response | Oxford temporary congestion charge for 
cars consultation'

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Other Improve the ring road and fix potholes Very negative
I have to travel round the ring road to take my son to nursery and then back on the ring road to get to my office.  To do this by 
public transport would require 4 buses in the morning and another 4 night.  Adding more traffic to the ring road is going to 
signifcantly extend my journey times.

This is a terrible idea that should be abandoned with great haste.  The council's war on motorists is disgusting. Add more lanes to the ring road.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative There should be no charges at all No Make Park & Ride parking cheaper Very negative
For anyone unfortunate enough to need to commute out of Oxford daily (i.e. to staff a doctor's surgery) this amounts to 
nothing more than further taxation on local residents. The scheme seems to ONLY tax local residents with commuters, vans 
and all else exempt in some way or another. 

What does the scheme only target local residents? Re-open Botley road. Get rid of LTNs. Increase ring road capacity. 

a member of the public living outside 
Oxfordshire

weekly Registered car clubs I don't Neutral Neutral Too low Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses

Very positive

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes, Make bus services more 
frequent

Very negative
I think this will have a very negative effect on the city and the people living in it especially the people living in those areas.  
Making it even more difficult to get around and increase traffic congestion. It will make it more difficult for me to get to work.

Yes it is limiting our freedom to travel where we want to when we want to.  It will see more gridlocks in and around Oxford.
You also said you would not bring this in until after the Botley Rd was reopened. So you are brining it in under another name. 
So you have lied to us.Like you did regarding the LTN's the majority of the public were against them but you went ahead 
regardless.
Small local independent businesses are struggling and this will be the final nail in the coffin for them. I only come into to Oxford 
to work. I do not come in to go shopping in Oxford as it is much easier to go to Reading, Wantage, Wallingford or Henley

Yes get rid of the LTN's and put the mileage back up to 30 miles you have changed it so much people have no idea what is the 
correct speed limit. Also at 20 it is now being highlighted that it is more dangerous to do 20 rather than 30 as drivers are 
looking more at the speed they are doing rather than the road ahead.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Neutral Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive

Oxford has become more dangerous to cycle or even walk due to too many cars in the 8 years I have been living here. There 
is simply not enough capacity to have the cars go through critical junctions that it has meant that bus journeys are slower and 
infrequent. I own a car, live within the ring road and choose to cycle and get a bus where I can within the city limits. While I am 
positive with the proposal, I think it doesnt go far enough and is too generous giving an allowance of 100 days of permits and 5 
pounds may end up being too on par with a bus day pass. 

The allowance of 100 days of permits could have a perverse incentive to 'use it or lose it' when it comes to car usage, instead 
it should be 100 days of transport vouchers that could instead of driving be used for a bus day passes and therefore support 
the shift away from car dependence. This would greatly incentivise public transport usage and more likley support the local 
economy of people making the most of a day in the city. 

There are many streets in Oxford and Headington where I live that I almost always find more people engaged in active 
transport than people in cars but pedestrians are always deprioritised with crossings and quality of pavements despite being 
the majority users. 

One of the attractions towards driving a car within Oxford is those such as myself who have young kids as it is often easier to 
drive around rather than walk between places. This is because it is not safe with cars mounting the kurb while we are walking, 
footpaths not being wide enough to push a pram along or cars have parked on the footpath, or there are physical barriers 
such as ones desgined to block bikes but then block prams. 

There appears no consequence for impatient cars driving on footpaths at pedestrians particularly through Headington Quarry 
where there are nursery aged children walking alongside mums pushing pushchairs. Could we please have a 
crackdown/cameras installed to charge offenders? We also need to have bollards installed to protect pedestrians, far too 
often the footpath is mounted by HGV trucks that should not be going down these roads that also have the consequence of 
detroying the footpaths and terrorising cyclists. The current legislation that restricts HGVs on these roads has such woeful 
loopholes permiting HGVs "except for access" which includes all of Oxford within the ring road, clearly there needs to be 
physical barriers to HGVs in the form of bollards protecting pedestrians with clear signage declaring new bollards installed, not 
suitable for HGVs. 

Another overlooked consideration is that many Oxford streets have no tree cover making it really unpleasant particularly in 
heatwaves to get out and walk instead of being in an airconditioned car. It is amazing the impact of just a few trees can have 
on a street when walking in your journey outside to give a respite from the heat. This problem has gotten worse over the years 
as more and more front yards of houses have been paved to make way for more and more cars. One option is to reclaim car 
spaces on streets and plant trees and also provide pedestrian refuges for crossing streets. It is sometimes really hard and 
dangerous trying to cross many side roads when your only option is to squeeze between two parked cars which are also 

 increasingly larger (SUVs etc) with poor visibility for oncoming cars as well to see pedestrians. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Add public cycle parking

Positive Good start but needs to go much further
I live in Headington and strongly support LTNs - I hope the filters can be a stepping stone towards these. Also I think not just 
cars should have to pay - should also be vans, lorries, motorbikes. Proposed charge is too low - is still cheaper than a ten 
pounds family day saver ticket on bus.

LTNs would be a huge step forwards. 

a representative of a group or 
organisation

daily

100 day passes for residents in the Oxford permit area, on 
days of your choice, 25 day passes for residents in the 
Oxfordshire permit area, on days of your choice, Blue badge 
holders, Disability benefit claimants, Disabled tax cars, School 
students with special educational needs, Unpaid carers, 
Community health or care workers who need to visit multiple 
locations or travel urgently, Frequent hospital patients, 
Emergency service vehicles, Firefighters, Taxis and private 
hire vehicles, Registered car clubs, Business cars used as 
goods vehicles, Personal cars used as goods vehicles for 
business purposes, Driving instructors, Hearses and funeral 
cars

I don't Very positive Very positive There should be no charges at all No Make buses cheaper for all, Add new bus routes, Other
See our report 'Open Roads for Oxford Ltd response | Oxford 
temporary congestion charge for cars consultation'

Very negative Please see our report 'Open Roads for Oxford Ltd response | Oxford temporary congestion charge for cars consultation' Please see our report 'Open Roads for Oxford Ltd response | Oxford temporary congestion charge for cars consultation' Please see our report 'Open Roads for Oxford Ltd response | Oxford temporary congestion charge for cars consultation'

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all No Other
Improve the ring road, fix potholes and sort out the new 
Eynsham park and ride so it’s actually useable and not 
defunct until 2027

Very negative
In order to take my son to nursery i would have to take 4 buses in the morning and another 4 in the evening. This is untenable, 
driving around the ring road is the only viable option. By forcing more traffic onto the ring road, you are simply making 
congestion there worse with no improvements or changes proposed to lessen the impact of this. 

Open the Eynsham park and ride. Improve the ring road, adding more lanes, slip roads, improve signage particularly on filter 
lanes at complex junctions - often congestion is made worse by drivers being in the wrong lane and having to merge late, 
creating more delays and hazards. 

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Very negative About right No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Negative Congestion and resulting pollution will be moved to ring road. Not enough flexibility for complex lives
Until there is major investment in underground parking nearer the centre of town this will not work

Major Investment in alternatives such as nearer centre underground car parks and free transportation from there into a car 
free centre. Park and ride as it currently exists is not a workable alternative. Villages just on the edge have poor public 
transport links and wil be hit by a post code lottery

an Oxford resident daily I don't Positive Very positive There should be no charges at all Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Negative

I’m afraid traffic would be pushed to other arteries and that traffic in Oxford would be even worse as a result. Also I worry 
about the effect on local taxi companies, which are already struggling because of OCC’s shocking decision to grant a license 
to Uber – this has made things worse both for companies and for passengers: it’s now much more difficult to find a car and 
being forced to use Uber is exposing them to surge pricing. I don’t drive myself and I regularly commute by bus, but traffic in 
Oxford is already nightmarish as it is. Let’s not introduce other measures that, although well-meant, will be counterproductive 
and make things worse.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral About right Yes Make Park & Ride buses cheaper, Add new bus routes, Other
prioritise bus routes for out of town estates like Rose Hill and 
Littlemore

Positive we cycle or bus and roads should be quieter and move more freely. 
i think the trial period is important to find out whether it improves the problems with LTNs. Better communication is needed to 
reduce fear and resentment

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral About right Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative

This is very unfair on people who serve the community either as volunteers or charity workers or working for organisations 
which you don’t seem to consider important yet are providing free services which massively benefit everyone and save 
taxpayers money. Why do you never consider these people/organistions in your plans? Charges are fine for profit making 
businesses & organisations and people who are determined to drive everywhere because it’s easier/they’re lazy but please 
don’t further penalise those serving our community in this way.

Charges should be payable by those who could perfectly well travel in other ways.
It’s also time that the problem of people using blue badges that they are not eligible to use was addressed - they are cheating 
the whole community by getting free access & free parking which is not available to the rest of us.

Seriously address the many problems with the cycling network - I could give you a very long list. 
I know many people who won’t consider cycling because it’s too dangerous and I really understand where they’re coming from. 
Too many motorists behave appallingly towards cyclists (eg barging through when they don’t have right of way & ignoring the 
cyclist who does have right of way) but it seems that nothing is ever done to stop them. With the advent of electric bikes 
cycling should be open to far more people but the lack of CONTINUOUS safe routes is a massive barrier to many people.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Negative There should be no charges at all No Other
We already pay for Road Tax and tax on fuel - the scheme 
should be abandoned and hence the question is irrelevant.

Very negative

Oxford City is now a horrendous place to live and work - these restrictions are imposing costs and frustration for myself, 
friends and family.

I never see children playing in the streets in the LTN areas.

Do not implement these charge locations. You will destroy more local businesses/ impose more cost on the general public. 
Remove the LTN's - Oxford City is small - last thing we should be doing is taking road infrastructure out of the city. You will be 
putting yet more pressure on the A40 and A34 which are terrible for traffic.

Remove LTN's, upgrade A40 to dual carriageway - long term make A34 a motorway. Build capacity - not reduce it. 

a representative of a group or 
organisation

daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make bus services more frequent, Extend hours of operation 
for buses

Very negative
The orthodox church community of Oxford has many parishioners that come from outside the Oxfordshire permit area.  
Moreover, Parishioners from Outside the Oxfordshire permit area will often provide lifts to the infirm, disabled and other 
parishioners that are unable to drive themselves or do not find public transport a viable alternative.

I have not seen the assumptions and calculations but I suspect the scheme will not raise sufficient funds to cover the capital 
and operational costs. Additionally, the effect on traffic reduction will be negligible.  The scheme will have a negative affect on 
local trade and result in a decline in the local economy.

1. Traffic congestion could be reduced by making roads that are currently two-way into one way; for example Woodstock road 
and Banbury road could run two-lanes  north south and south -North, respectively. 
2. Pedestrian crossings could also be coordinated with traffic lights to ensure all north South running roads and reciprocally 
coordinated with roads running east -west, broadly identified like the clock system used in commercial aviation to avoid 
conflicts at similar flight levels.  
3.  The congested  area could be free on alternate days according to whether the vehicle registration is even or odd.
4.  A better form of car sharing could be implemented with free parking available for cars actively car sharing with multiple 
occupants.

I have further ideas which I could share if helpful.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes

Very negative

The 3 and 3A buses do not go to the staion. To deliver and collect people with bags will incur the charge.
The ring road is already over capacity.
The scheme allows heavy vehicles who can thus divert from ring road increasing city traffic.
Parents who have to drive students to school for valid reasons and various extra-curricular activities will need to pay the 
charge placing an addiiotnal burden on them.

It is elitist and discriminatory. The burden will fall mostly on the poorer ares of Oxford.
It is obvious that wealthy north Oxford residents can access the city by car without needing to pay the charge, while all other 
residents will have to pay.
All the money raised will go on setting up and policing the scheme, so will not bring any financial benefit to residents (ie no 
money will be raised to reduce bus fares, add new services, provide proper cycle ways.)

Parking at park and ride should be free, and bus fares capped. This would save all the money of implementing and policing 
residential street CPZ.
Proper dedicated cycleways need to be built to remove cycles from roads to make cycling safer and more attractive, and by 
re-widening the now artifiacially narrowed roads, make traffic flow, especially for buses, smooth flowing. At present buses are 
unable to overtake cyclists if the is any oncoming traffic on Iffley Road, Rose Hill  and other city roads.
Raising speed back to 30mph would smooth traffic flow.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Positive Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all

Very negative

I think this proposal will accelerate Oxford's economic decline. I think this approach is back to front and will simply encourage 
visitors to go elsewhere eg Witney. We need to encourage economic activity, regenerate the centre of Oxford so that it 
becomes a thriving centre again. Increasing business rates and council parking fees could then be used to pay for the 
proposals to alleviate traffic problems. The carrot of cheaper bus fares and park and ride would encourage greater bus use 
and then traffic filters could be introduced as a final step.

Yes reducing traffic can be good but to what end? The council hasn't articulated what their objective is other than to reduce 
traffic. The pandemic situation was great for traffic but is this the outcome the council wants? Does the council see Oxford as 
a city for residents of Oxford only or is there an amibition to be a regional centre? If we value the activities such as theatres, 
shops and restaurants, then we need to allow these businesses to thrive. Personally I don't want to live in a museum space for 
the University and a few foreign tourists.

'-Encourage businesses into the centre to increase revenue from business rates to help subsidise park and ride.
-Provide secure and easily accessible bike storage facilities in the centre and close to the station. Can empty retail units be 
used for this purpose in exchange for cheaper business rates? Or included in planning applications?
-Greater separation of cyclists and pedestrians to improve safety
-Improve road awareness for cyclists to improve safety
-Lighting to the canal cycle path
-Provide smooth surface on cycle lanes and upgrade road drainage
-At least give local businesses the ability to partner with the council to offer free filter charges for those spending above a 
certain amount.
Competition to explore the possibility of a metro rail transit along the edge of the protected water meadows etc. Admittedly 
highly controversial but radical solutions are needed to address the environment catastrophe.
I could go on but I suspect no-one will read this

an Oxford resident daily
Community health or care workers who need to visit multiple 
locations or travel urgently

I commute to the central permit area 
by car

No impact Very positive There should be no charges at all No
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
These filters will mean more traffic onto adjacent streets and make it worse for people who have to commute through these 
streets. 

This is making more issue than it needs to be. If LTNs are removed the traffic won’t be there to start with and no need for 
traffic filters. 

Remove the LTNs

an Oxford resident daily
I commute to the central permit area 
by car

No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Very negative
It is a very unfair scheme that only really affects people from a low income background: students, single mothers, individuals 
on benefits, working minimum jobs etc. 

Remove the LTNs or create more routes and roads. The population of Oxford will keep growing, you can’t just keep charging 
people to use FREE SPACE.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Very negative No impact There should be no charges at all No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Make buses cheaper 
for young people, Add new bus routes, Make bus services 
more frequent

Very negative

The ring road will become even more congested increasing pollution, driver frustration & potentially accidents. It will affect nhs 
workers, teachers, retail & hospitality workers (ie not a group of workers that can afford to avoid the ring road by paying 
£50/week extra (assuming a 5 day week). It will increase the time taken for patients to travel to hospital appointments or 
people to visit relatives in hospital which increases anxiety for group of people who are probably already feeling anxious. If 
patients are delayed & miss their appointment it is a waste of nhs resources. The public transport to & from Headington 
especially is in no way adequate to meet the needs of people who need to visit or work in the hospitals, schools, university, 
retail outlets & hospitality venues. Making one of the main routes to Headington (ie from St Clements) out of bounds before 
the Botley road reopens is going to cause misery for a huge number of people.

Building work on the Science park near the Kassam Stadium is going to further increase traffic around Oxford. This site would 
have been ideal for a park & ride which would have reduced traffic instead.

Park & ride near the Heyford Hill roundabout with easy access on & off the A4074

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative
Congestion charge discriminatory and inequitable as favours those with an ability to pay.

Traffic volume will find its own level.
Congestion has been caused by imposition of LTNs.
The proposals “aim” to have benefits: no proof is adduced to confirm that they will be achieved.
No mention is made of upon whom the cost will fall should the permit charges not cover the cost.

Necessary to prevent cycle theft discouraging active travel.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all Not sure
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Very negative
I am leaving a littlemore I have to drop my kids to school 9 o’clock and set st ebbs primary school and I have to go to work to 
Mansfield College myself too. I don’t think so. I can catch this time if I use the bus or cycling or anything.

No

a resident of Oxfordshire living 
outside Oxford

daily Blue badge holders, Unpaid carers I don't No impact No impact About right Yes Make buses cheaper for all, Add new bus routes, Other Better cycling infrastructure in the City Very positive
Significantly reduced congestion, allowing bus journeys into and out of the City to be faster and more reliable.  Also helpful for 
timetabling, so that extra built-in timings can be reduced and therefore obviating the need for on-time buses to sit for many 
minutes at timing points so as not to be ahead of scheduled timings.

no Reduce private non-residential parking in Oxford - ideally for operational use only......

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Neutral There should be no charges at all No Make buses cheaper for all, Make bus services more frequent Very negative

The allowance is for just 2 days per week. As I often go around the edge of the city rather than to the centre this will force me 
to go out of Oxford to the ring road then around the ring road and back in. It will make it more difficult to use local shops within 
Oxford. The ring road is already very congested at times. This will make drivers drive to the ring road and then back into the 
city. I believe this will increase congestion and reduce air quality because of the increased length of journeys and the extra 
congestion. 

You have presented NO evidence that this scheme will improve anything.

Why not give passes to all residents and charge commuters, more like the London model? MUCH cheaper buses.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Unpaid carers

I don't Negative Very negative Too low Yes
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Very positive

I vastly prefer to use a bicycle for all daily activities (commuting, social, domestic and pleasure) rather than my car, which 
these days is normally used for carer duties. My mother, who reaches 80 next year, who is not a driver, and who I care for 
and drive to appointments and shopping, is also a daily bus user who travels into the city centre frequently.

The scheme benefits me very directly by removing many private cars from the road, making it more pleasant, healthier, and 
just safer to use the roads by bicycle. I consider myself wise to traffic danger, law abiding, and reasonably skilled at daily cycle 
use. However, cycle infrastructure in Oxford is inadequate. I am forced to mix with inherently dangerous motor traffic on a 
daily basis, so reducing a dangerous class of that is for the good.

The proposals benefit my mother by removing many private cars from the road, improving bus journey times and predictability. 
Her regular routes take her into the city centre via St Clements, which is a notorious bottleneck, and she regularly complains 
about delays, cancellations, and general unpredictability.

We are both pedestrians and residents within the Oxford permit area, meaning that overall we will benefit from future air 
pollution reduction: both internal combustion products and brake particulates from all vehicles including heavier electric ones.

The limitation to 100 day passes per year is not onerous, generous in fact for our usage patterns.

Something must be done, and the proposed congestion charge is a refreshing choice that I hope will be sensibly implemented, 
and deliver great reductions in traffic volume over time. I'm genuinely pleased to see the council step forward with it, and I 
hope it is put into effect smoothly and effectively.

A permanent congestion charge *or* permanent traffic filters must be backed by other measures such as road design, road 
space reallocation along arterials, and rethinking the last mile to deliver proper benefit. Neither will be enough by itself. 
Personally, I hope that this proposed temporary congestion charge will prove more understandable than, and equally effective 
to traffic filters of the same scope, and I suspect it might. We know that simply explainable congestion charges work in other 
cities.

That said, the proposal falls short in certain areas:

a) In the medium term, HGVs are not charged. These are dangerous vehicles, and have no place in a city centre. I trust that 
exemptions and incentives will be used to encourage safer and greener last mile delivery alternatives instead.

b) In the short term, heavier cars are not changed more than lighter ones. This is not socially or ecologically progressive, and 
this fact will hinder acceptance.

b.1) As we know, road wear scales with the fourth power of axle weight, and heavier vehicles produce more combustion and 
braking particulates than lighter vehicles of the same class. Buses of course serve a social good, carrying lots of passengers 
who might otherwise use a private car, and are rightly exempted from charges, bus gates and traffic filters. But why not 
heavier private cars? Electric SUVs, which are certainly the heaviest class and the most dangerous class of car to operate, 
are becoming - antisocially and damagingly - increasingly common on the roads. This is a perverse trend that should be 
strongly disincentivised by the proposed schemes, and as many other means as can be brought to bear.

b.2) Without this measure, I agree with criticisms of the scheme that paint it as a regressive charge on poorer drivers (up to a 
point). Heavier cars (SUVs, electric cars) are bought by exactly the richer classes, who will be unfazed by a daily congestion 
fee costing them about the same as a slightly posh sandwich. The solution is to scale the car charge by either vehicle price as 
new, or by weight. This point is, I feel, actually more important for political and public acceptance, and I hope you will really 
listen and take it on board. On balance, I think the benefits of having a congestion charge, any congestion charge, outweigh 

Consider last mile delivery greening: local distribution hubs for HGVs to unload to pedal vans and light electric vans at the 
park&ride and station approaches.

Consider lane diets on all multi-lane roads within the city, and reallocation of space to pedal and electric vehicles.

Please in the medium to long term, consider eventually requiring proof of off-road garage parking together with banning 
overnight on-street parking. As in Japan (keywords: shako shomeisho, 車庫証明, garage certificate). Both are necessary 
components, and reallocating outside-city car garage space for inner residents towards city edges to be reached by bus or 
bike is a necessary consequence. This would deliver safer, intensely attractive, more walkable and more bikable streets 
towards the city centre, backing up moves towards fully car-free streets.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Very negative

LTN measures have been already introduced and, therefore, all traffic can only go through certain roads. Now these roads 
are also going to be closed. 
People should have an opportunity to drive through Oxford, therefore, either LTN's should be abolished or congestion charge 
should not be introduced.

Council it trying to eliminate traffic in Oxford and push it out to ring roads. These roads are already congested and, if there is a 
traffic accident, people would not be able to travel into the office/hospital/school. As many of us are travelling to/from Oxford 
for work introduction of these charges will increase travel time and, therefore, decrease number of doctors and teachers 
willing to travel to Oxford affecting services in hospitals and schools.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very negative Very negative There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative

I live close to the Woodstock Road approximately 0.5 miles from the city centre so I would need a permit to travel by car 
anywhere other than north up the Woodstock or Banbury Roads and these roads are likely to be extremely busy as a result of 
the proposed new scheme. The scheme is fundamentally flawed in permitting commercial vehicles including coaches free 
access to the city centre when these vehicles pay no local taxes, are very polluting, they block the cycle lanes and cause a lot 
of congestion in St Giles where12 or more coaches are often parked with their engines running, whereas as a resident and 
council tax payer I would be restricted in moving around the City. Journeys to hospitals in Oxford would require a permit of 
payment of the charge as would trips to the recycling points or to stores to collect heavy items. Why are residents being 
targeted by these proposals instead of those that live outside city?

The proposals penalise residents that live in Oxford and will make it difficult for people to cross town (eg from North Oxford to 
Crowley or Headington) to access local shops  and to use public facilities anywhere other than the city centre. It also 
penalises the sick (who do not have a blue badge) because it will be impossible to get to a hospital for treatment without a 
permit. Public transport is not an option if you’re unwell.

Yes, stop coaches travelling and parking in the city centre clogging up St Giles, blocking cycle lanes and polluting the city 
centre. Let residents within the ring road use the roads in Oxford. 
It would be better if cyclists stuck to using cycle lanes where provided instead of using the road and slowing down the traffic - 
especially buses when the cyclists are in the bus lane!

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative Too high Not sure
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add public cycle parking

Very negative
It is likely that I will stop going into Oxford completely. I can imagine that shops and businesses will suffer, as well as 
restaurants 

No No

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very positive Very positive There should be no charges at all Yes Make bus services more frequent Very negative
There would be a disproportionate burden on lower economic residents and small businesses both of whom are already 
struggling for marginal if at all any gains. 

Why are they all in the more impoverished sides of the city? Not one in North Oxford on the Banbury or Woodstock road?
Better transport. Help people make the choice by providing low cost, regular transport. It's too expensive and needs to be 
cheaper and more regular 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Very positive
It will reduce the number of cars coming into Oxford, reduce congestion, improve bus journey times, make cycling safer and 
reduce air pollution.

I think this is a great proposal, to address the chronic congestion issues in Oxford.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Neutral Neutral There should be no charges at all No Make buses cheaper for all, Add new bus routes Negative
Any charges are bad for Oxford as a whole. In giving free passes the number of people in a given household, and not the 
cars, and their ages and commitments should be considered. The proposed passes for an Oxford family of four with one car 
and small children is too low

The whole scheme is extremely underhand. The survey questions are largely irrelevant and make it easy to construe a 
positive response when none is intended 

Flat rate for bus travel. ,Just under two pounds seems appropriate for the city the size of Oxford. Price is to get from a to b 
within the city for an hour irrespective of routes and changes. Travellers should enter buses with tickets. Bus drivers should 
not be involved with any ticket matters just drive on as swiftly as possible. Routes also need to be better

a business daily Business cars used as goods vehicles
I commute to the central permit area 
by car

Negative Very negative There should be no charges at all No Other

If this goes ahead, 1. Free park and ride for all; 2. Drop off 
and ride scheme for Schools; 3. Car park on the East side of 
the city, close enough to walk but far enough out to support 
the objectives of this proposal.

Very negative

Whilst it has been pointed out that 90% of people in Oxford do not travel by car, those that do spend proportionally more than 
those that do not.  This will hurt all businesses in the city centre.  The council information pack has a table showing a small 
positive impact on businesses but there is no supporting data or argument as to how this was arrived at.  There is no retail 
business in Oxford that thinks this is will have a positive effect.  I would like to know how the council concludes this will be 
positive for retail when all the experts say not.
I have owned Pens Plus for 6 years, it has been an iconic store in Oxford for over 65 years and people travel from afar just to 
come to the shop bringing people to the city.  I consider myself the custodian rather than owner who will eventually hand it on to 
someone else to take forward.  However, I have grave concerns as to whether the business can survive all that you as a 
council are throwing at us.  Beyond this the prospect of the Traffic Filters (Bus Gates) awaits, another nail in the retail coffin of 
a once vibrant Oxford city centre.  Cafes and money laundering tat shops will be all that remains. Oh, and barbers.
Again, I implore you to justify the table that denotes a small positive impact on businesses in Oxford.

Yes:
Reasons for doing this: This proposal is being rushed through under the Transport act not as an experiment and in that case 
more due diligence should have been done.  I put it to you that this is being rushed through (including a refusal to delay until 
after the Christmas shopping season) because of some commitment to the bus companies by the council.  If this is not the 
case please counter this suggestion.  Why else would you not consider at least a delay during the peak time for retail 
businesses when, you yourself, admit that there will be initial confusion and administration issues.  Retail businesses do not 
have that time to waste, this period can be what pays for the rest of the year and keeping the businesses going.

Promotion of the Survey: More should have been done to expose people to the concept and particularly the survey.  Those 
most affected are those that drive through the charge points every day, yet there were no signs put up to say this is coming 
and direct people top have their view, positive or negative.  You have every business address through rates and yet no letter 
has been received, yet you were able to inform all cycling groups in the city, funny that.  Not even residents received anything 
directly yet they have for other council items.  Doing the 'consultation' for 6 rather than the normal 12 week minimum and 
two/three of those weeks being in the school holidays meaning fewer people will have time to a) hear about it, and b) do the 
survey is incredulous and shows how this is being manipulated to a decision that on the face of it seem sot have already been 
taken.  There is no criteria for what would ensure the implementation proceeds or stops. i.e., a straight forward count of 
positive vs. negative responses.

Where is the emergency?: We have been told there is an emergency  yet I drive in from Witney every day and can b y at the 
East end of the High street within 30 - 35 minutes which seems reasonable to me.  I drive through one of the proposed charge 
points, Cross Road, literally everyday and there is never any traffic there.  Now, I am leaving Witney at 8:45am and I know if I 
leave earlier then it will take me up to an hour.  However, longer time is mainly due to the A40 which these proposals will only 
worsen.  Once off the ring road getting to the charge points is the issue and for one reason, school drop offs, then in the 
afternoon for the same reason plus the many builders in the city also going home around 3pm.  See previous suggestion for 
the school runs.
I then leave the city around 6pm via St Clements, another proposed charge site, again, very little traffic and what there is 
moves.  The only hinderance being buses that have to stop but in the grand scheme still not an unduly long delay.
My business sits on the junction of Longwall and the High Street and there is never an unreasonable build up of traffic.  The 
only time in recent memory was when there were roadworks on the Cowley road.  So in normal circumstances there are no 
issues.  If this is the only way to control the 'rush hour'. more like school drop offs issues then surely the morning and 

1. If buses need to move quicker reduce the number of mopeds and 'gangs' of bikes riding in bus lanes.  Also, remove the 
LTNs temporarily instead of deploying thee charge points.
2. School drop off and ride scheme with regular buses starting from park and rides that go directly to the schools in the areas 
affected the most by congestion.  Congestion caused by the school drop off cars which if not there the buses would move 
much more quickly.  Smaller nimble buses carrying 20 - 25 children would remove 15 to 20 cars each from the roads.
3. The fact the Westgate car park is always full and is proposed for expansion is an indication of how people want to access 
the city.  There is no car park on the east side of the city save the miniscule St Clements car park.  This means cars traverse 
the city to get to the Westgate.  Build a decent car park somewhere in the east of the city, close enough for people to walk to 
the High Street and city centre.  This would do two things, enable businesses to flourish and give you what you want in terms of 
congestion/pollution control (if that truly is the motivation behind this project.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Frequent hospital patients, Personal 
cars used as goods vehicles for business purposes

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Very negative

well doing school runs in the mornings, being parent to a child requiring medical trips to hospitals, coming from  From Iffley Rd 
area, these charges are just another burden, theft of  hard workers earnings with nothing in return apart from abysmal traffic 
flows caused by the LTN's. To try and rectify the LTN chaos additional charge are being suggested, its just nonsense.  More 
pollution, increased delays, increased commuter times, vehicles on the roads for longer burning fuel, increased chaos, 
worsening health and welfare, it really is beyond joke. Maybe the Botley Rd contract/council or project owners can pay for 
delays.

Very unreasonable, poorly thought out, poorly planned, its theft and robbery of hardworkers and commuters incomes.
LTN's and traffic filters removed, students that come from outside to study and wish to own/bring vehicles, they should be 
charged, not residents of Oxford.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Negative Negative Too high Not sure
Make buses cheaper for all, Make bus services more 
frequent, Extend hours of operation for buses

Negative
I understand the reasoning behind this but I don't believe you'll reduce bus or park and ride charges. More likely hold them at 
current levels. If Park and Ride demand increases you have to match it with supply of buses.

I think this scheme which significantly effects the east of the city, will push traffic onto the ring road and increase congestion 
for traffic passing round Oxford partially on the A40 Northern By Pass. This road is also crucial for Emergency Vehicle 
Access to the JR Hospital. 

Increase in public transport options. Oxford City parking charges are disproportionately high yet people still pay them as it is 
still the best option for them over public transport. We build shopping and leisure attractions to bring people to the city, but 
Oxfordshire has no Mass transit option so people drive in.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Neutral There should be no charges at all No Other
There should be no charges. This survey, through the 
questions it contains is biased - it assumes the congestion 
charge scheme will go ahead.

Very negative
This decision is abusive, disrespectful, and shows a complete disregard for the people living in Oxford. It is a money-making 
exercise. It will lead to significant difficulties and additional stress and time and cost pressures for the people living in Oxford.

It is very disappointing that the Oxford County Council do not focus on providing an evidence-based improvement of bus 
services, in terms of availability, quality, reliability and cost first. This would naturally lead to fewer people driving into city 
centre.

Improve bus services, as at number 13 above.
Remove LTNs

a representative of a group or 
organisation

daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Very positive Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Add new bus routes

Very positive
We believe the overall impact will be extremely positive. Reducing car traffic will cut congestion and pollution, improve health, 
and make it easier for more people — especially those on lower incomes — to get around by bus, bike, foot, or wheelchair.

At Oxfordshire Liveable Streets, our vision is for an Oxford where everyone, whether they drive or not, can get around easily, 
affordably, and safely. A city where buses are fast and reliable, the air is clean, and our streets are welcoming for children, 
families, workers, and visitors.

We welcome the County Council’s proposal for a temporary congestion charge. Right now, with Botley Road closed, some of 
Oxford’s roads are quite often gridlocked, noisy, overheated, and choked with fumes. It’s not good for anyone whether on 
wheels, on foot, or trying to run a business in town. We urgently need bold decongestion measures that make Oxford work 
better for everyone. Doing nothing is not an option.

We support the temporary congestion charge because it helps deliver:
1) Better Journeys: Faster, more reliable journeys for those who genuinely need to drive, better and more dependable buses 
and taxis for everyone else, and safer roads and crossings for pedestrians and cyclists. 
2) Fairness: Everyone deserves to get around Oxford fairly. This scheme exempts those with the greatest need: unpaid 
carers, health and community workers, trade vehicles, and Blue Badge holders. The charge is designed to apply primarily to 
those with the capacity to choose alternatives.
3) Freedom to Choose: Decongestion expands choice, it doesn’t restrict it. Right now, congestion slows down buses, making 
them less reliable and more expensive. This forces people back into cars, adding to the traffic and making conditions worse 
for everyone, including cyclists and pedestrians. By decongesting the roads, we create the conditions for cleaner, quicker, 
and more affordable ways to get around.
4) Health and Wellbeing: Less traffic means cleaner air, safer streets, and more space to move, play, do business, and 
connect.

Oxfordshire Liveable Streets Strongly Support:
1) Weight-based charging: Larger, heavier vehicles are more polluting, more dangerous to other road users, and take up 
more space on our streets. They also cause more wear and tear on road infrastructure. A weight-based charge is fairer — 
those most able to pay more, do.
2) Using revenue to support cheaper fares, more routes, and more reliable service: This is a critical equity measure. 
Revenue from the charge can make buses more affordable, more available, and more dependable — especially for those who 
rely on them most. Reinvesting in reduced fares, expanded routes, and better reliability helps level the playing field and 
ensures fairer access to our city.

We support the Citizens' Assembly recommendations for longer-term change, particularly:
1. Designating some roads for buses, emergency vehicles, blue badge holders, taxis, and cycles
2. Creating a car-free city centre

Both had 88% support from Assembly participants and should guide future action.

a resident of Oxfordshire living 
outside Oxford

weekly Blue badge holders
I commute to the central permit area 
by car

No impact Neutral There should be no charges at all Not sure
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper

Neutral
I have concerns that the Hollow Way location will affect those visiting the Churchill/Nuffield and other hospitals in the area.  
We travel to the Churchill frequently and sometimes head back to Abingdon using Hollow Way to avoid the very *very* heavy 
congestion on the westbound Eastern bypass,   This would create *more* congestion in that area.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very positive Very negative About right Yes
Make Park & Ride buses cheaper, Add new bus routes, Add 
public cycle parking

Very positive

Oxford is a medieval city, many roads are unsuitable for the amount of cars that try to drive through narrow streets and sharp 
corners.
Cars are bigger and heavier causing more danger to children, pedestrians and cyclists as the weight of larger cars can cause 
more severe injuries. Heavy wide cars make the roads narrow and reduce the amount of road space for other users = 
cyclists, pedestrians. This narrowing the amount of road width happens whether the car is moving or parked, causing injuries 
and even death, as happened in Headley Way junction and at St Clements roundabout 
As a frequent bus passenger , the amount of cars trying to get into Oxford causes congestion that means bus passengers 
journey time is selfishly made longer by cars often occupied by a single person. The congestion s in Morrell Avenue, and St 
Clements can delay a bus by 15 -20 minuttes 

I am really pleased Oxford Council intends to control the amount of  cars logging up the city. It will improve public transport  and 
discourage car drivers without passengers travelling with them. Paris is now liberated from excessive number of cars, buses 
are able to more efficiently 

Bollards, bollards and bollards please. Parking on kerbs causes delay to traffic trying to pass, causing c9ñg3çt

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Negative Negative There should be no charges at all No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add new bus routes

Very negative

Your planning on charging only car drivers based on class, if they can afford to live in Oxford they get a gold card, tourists yes 
they could use public transport which would free up some traffic, however local Oxfordshire residents like those coming from 
Abingdon, come into Oxford 1 to support the high street, 2 because it’s the closest best option for them, 3 to have a social life. 
I live alone and get super lonely, I attend dating events to try and meet someone, it’s simply not safe to get a bus late at night 
so I will be punished for living outside Oxford and unable to attend nights like this as it would use up one of my allowances. I 
can’t use park and ride normally as I go into Oxford to shop and carrying all sorts of shopping on a bus or bicycle is not 
practical.

The reason for the bad traffic is the lack of parking and all parking options being removed to create a problem, also the 
continued closure of the Botley road. Of course bus companies and taxis would support it as they stand to make more money, 
but such a scheme would make people like me more isolated and more lonely. Please don’t end my life. Public transport simply 
is not safe or hygienic the number of times I’ve been on a bus next to someone’s last nights sick is unbelievable.

Improve parking.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Registered car clubs

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
young people, Add new bus routes

Positive
This will act as a disincentive for gratuitous car use in Oxford while supporting those who genuinely need to travel by car still. 
As such it will reduce the impact of car use creating a better environment for other road users and for the city generally.

The issue of car size is becoming increasingly significant with the tendency towards 'bloated' cars, so charging should be 
tiered according to the area or overall size of a vehicle.

Remove the ability to pay by cash on buses, as is the case in London, to speed them up and make their use more appealing. 
Far too much time is wasted by drivers dealing with passengers at bus stops. The bus companies appear unwilling to accept 
what actions they can undertake to improve the experience for passengers.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Negative There should be no charges at all Not sure Other
A well thought out traffic plan for Oxford and shire including 
buses and cycles that is a constructive solution for allowing 
flow of traffic - rather than restricting routes. 

Very negative

I commute via bus for my job in the city but still need to drive too and through Oxford to access city centre services and 
facilities - this policy is created a tiered access in the name of green policy without providing any provable green benefits? It 
seems to just be a way to raise money and charge people in an uneven way. Those who can afford will just pay and carry on 
polluting, those who can’t afford (most people) will contribute to traffic issues and pollution on other routes, driving longer to get 
to locations, and/or take more time. Public transport in Oxfordshire is a considerable ask for people in terms of time it takes to 
travel compared with driving - I personally spend over 10hours a week commuting for work because I get public transport. 
Shopping and other activities (sport, hospital visits, seeing friends etc) require a car as public transport isn’t good enough and 
more buses won’t fix this. 

Why have you chosen to restrict access to the Westgate centre, Oxford City College and the Ice Rink? Are these facilities 
not intended for the population of Oxfordshire? They all have car parks which cost money to park in, and this congestion 
charge feels like an extra tax to access these city facilities at risk to their business as well? The plan does not come across 
as well thought through - the communications around it seem less focused on sharing evidence for environmental 
improvement with pollution etc and more about choosing locations that will guarantee people be charged to raise money for the 
council which seems not only undemocratic but dishonest. 

Traffic is not problem - congestion is. A good traffic plan will keep everyone moving and make it easier to access locations via 
all transport means (bus, car, bike, walking). I don’t see how charging people to drive down most entry points into the city will 
reduce traffic (rather than move to other places in the city) nor how congestion and pollution will be improved. Rich people will 
continue behaviour and pay, poorer people will be forced to pay or take longer travelling on diverted routes? Effective one way 
systems, new lanes, and even more roads seem more realistic at actually helping traffic to flow? 
As someone who gets the buses as my main way to travel to and around Oxford I find a lot of journeys are not joined up via 
the buses, eg to hospitals, to residential areas to visit friends, to access leisure and wellbeing areas (e.g port meadow and ice 
rinks and yoga studios across the city). From my experience the time spent on bus commute is not hindered by congestion- 
it’s the nature of buses that have many stops that makes the journey slower than car - I can’t see how this scheme is 
purporting that these charges will help make bus journeys quicker for commuters - the reasoning seems limited. 

an Oxford resident daily
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Very negative Another measure that's part of a disgraceful anti-car agenda. There is no widespread support for this and you know this.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all No
Make buses cheaper for all, Add new bus routes, Extend 
hours of operation for buses

Negative

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Neutral Personally, I live in the city so can easily travel - by bike or on foot. I seldom use my car yet I applaude the intention to remove traffic in the city.
None. The council should not lose its nerve and replace LTNs with one way streets. This will create rat-runs with speeding 
traffic endangering pedestrians, cyclists, and will impact on air quality.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Make buses cheaper for all Very negative Drivers will use other streets - including mine! I do not have a mobile 'phone so how would I pay the charge? Many people need to use cars because of their busy working lives

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice, Blue badge holders

I don't Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Add new bus routes, 
Make bus services more frequent, Other

1) Bring back no 17, 2) Make no 14 to JR more frequent and 
direct, 3) Also, add seats to the stops

Very negative
1) Traffic along Observatory St (not included in the central area) has increased as Jericho gets busier. Residents lives 
adversly affected.

1) Why is Observatory St (houses built 1842 + very fragile) NOT included in central Oxford designation? This leaves it open 
to use as a channel for heavy goods vehicles as well as all sorts of local traffic.

City council vs County council responsibilities are confusing and result in chaotic citt organisation. This silly proposal is an 
example. 
Will summary of the survey responses be made public? Or will the findings be ignored?

More BUS services covering areas not served currently, e.g. Jericho, especially as the the Schwarzman centre is about to 
open.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make bus services more 
frequent

Very negative
This is just another form of tax for the motorist. Our right to come and go as we need to is being blocked. It is not always 
practical for everyone to ride a cycle, walk or use a bus.

Car parking is now very expensive without the added cost of a congestion charge
The money should be used to repair our roads. Your plans do not remove the problem but will increase traffic on the ring road, 
A34 etc. It will be very difficult for people to go to Oxford to work. We have enoth closed shops already. 

an Oxford resident weekly
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative No impact There should be no charges at all
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
Obviously the council wants to ban cars  from Oxford completely. The majority of families need a car to even get to work. 
Buses don't go everywhere.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative No impact There should be no charges at all No Make buses cheaper for all, Add new bus routes Very negative Layers of complexity not welcomed by the old. Will the phone be practical for payment? No, other than the rich are favoured
Signage advised on congestion (like motorways) with alternatives.  Might be worth trying a 'buses are free' day to see what 
affect it has

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Negative Neutral There should be no charges at all Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Negative
Friends will not want to visit - they already don't because of the LTNs. What is the Council doing, isolating people, cutting off 
areas, causing businesses to fail etc

Vindictive REMOVE LTNs!

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other
Use the money generated, because this will go ahead no 
matter what the public say, to repair roads.

Very negative
This is just another scheme created for councillors to pursue a vendetta against motorists. Oxford's roads are a national 
embarrement [embarrasment?] and you are trying to make it worse.

This is not a proposal, you will continue with this appalling idea regardless of the public feedback. As a pedestrian I have never 
felt more at risk of injury while walking around try to avoid bikes and electric scooters. You should be ashamed. 

All of your previous schemes have produced greater congestion and put pedestrians at greater risk of injury. Return to free 
movement of all vehicles and buses around Oxford.

an Oxford resident weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes
Add new bus routes, Make bus services more frequent, 
Extend hours of operation for buses, Other

Residents in Radley and Kennington have only one bus 
service, the number 35, connecting them to Oxford city 
centre. The bus is often single decker.

Very negative
'-Retail will suffer, especially independent shops; you will kill the high street and the Broad in one fell swoop.
Even more traffic will be forced onto the ring road, and we are all aware of the daily accidents and tailbacks notorious on A34
-Better one-way systems are an alternative to turning Oxford into a fortress city

'-The county council would do well to consider its credibility of its 'green' credentials in terms of landscape and conservation. I 
am thinking of the long-term damage to natural habitat from planning permission given to estates being developed in 
Kennington and Radley, as well as the fall-out from the prposed flood alleviation scheme.
- You may find that some commuters start to use the side roads in Kennington and elsewhere to park their vehicles and then 
complete their journey into the city centre by public transport. This has happened in other cities, leading then to costly 
residents' parking permits, necessitating patrol officers.

Give greater thought to one-way systems in place of road blocks
Ensure bus services are not only more reliable and are an attractive. alternative mode of transport, unlike the single-decker 
35 buses in their limited, uncomfortable seat design as if passengers have not been taken into account fully.



I am responding to this survey 
as

How often do you travel in or 
around Oxford?

Please tick which of the following free permits and 
passes you think you may be eligible for

Do you live in, visit a resident 
by car or commute by car to 
the proposed central Oxford 

Central Oxford residents' 
permitIt is proposed that 

residents in the central Oxford 

Central Oxford permit area 
commuters’ permitIt is 

proposed workers commuting 

We are proposing a single 
charge of £5 to allow cars 

without a day pass or permit 

Do you think that charges 
should vary, with drivers of 
larger cars paying more and 

Income generated by introducing the proposed 
temporary congestion charge would be used to 

cover the set-up and operating costs of the scheme. 
If other improvement, please state

Taking into account all the 
information we have provided 

about the proposal to 
Please explain your answer

Do you have any other comments about the proposal for six temporary congestion charge locations in 
Oxford that you have not already shared in this survey?

Do you have any suggestions for other ways to reduce traffic and tackle congestion in and around 
Oxford?

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Negative About right No
Make buses cheaper for all, Make bus services more 
frequent, Add public cycle parking

Positive I am hoping it will reduce traffic. I am concerned this, like the fingers, will increase traffic through Old Marston at peak commuter times. An aerial egg lift linking Thornhill P&R > Osler Road / JR hospital > Town Centre. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Negative Too low Yes
Make Park & Ride buses cheaper, Make buses cheaper for 
all, Make bus services more frequent

Positive Could go further, eg restricting hours of access for "other" vehicles (delivery etc) to outside normal peak times Reduce the amount of parking currently available with a aim to discourage driving into the centre 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low No

Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Make buses cheaper for all, Add new bus routes, 
Make bus services more frequent, Extend hours of operation 
for buses, Add public cycle parking

Positive I think 3 cars for commuting is excessive
restrict larger vehicles such as trucks and vans within certain hours - so not during peak schools hours (7:30-9, and 3:30 to 
5). This would make cycling with kids safer and more appealing.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact About right Not sure
Make buses cheaper for all, Add new bus routes, Add public 
cycle parking

Very positive
Would expect to see fewer cars crossing the city centre, so buses would be faster/more timely and walking/cycling would be 
safer and more pleasant

Seems like a good way to test out the traffic filter ideas before going into the trial proper
School term times seem to produce the heaviest traffic, finding better ways for children to get to schools (rather than being 
driven in and out individually) could make a big difference. A shift away from the near-universal 9-5 working hours could also 
help spread out "rush hours".

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all Yes Very negative
I'm an NHS manager, working almost 24/7, working every day after job planned hours from hime, additional commuting time will 
have negative impact on my service

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact Too low Yes
Add new bus routes, Make bus services more frequent, Add 
public cycle parking

Very positive
It is currently quicker to cycle in and around the city than to go by bus. The roads should be clearer for people who *need* to 
use their cars and permit the free flow of traffic. Buses will be quicker, and therefore more appealing to use, and cycling will be 
safer.

Owing to the timing of sessions, there needs to be provision for access to the ice rink, whether that is by improving bus 
services or adjusting the congestion charge for users. Otherwise, training would be affected to such an extent that competitive 
skaters will need to move to other rinks, such as Swindon, which are further away, which will affect the rink's ability to operate 
and remain competitive.

Look to other medieval cities abroad that have put cycling first and see what measures we can adopt. A good example is 
Uppsala, in Sweden, which is also a medieval university town and is almost entirely car-free in the centre. Cars should be 
used for getting out of Oxford, and not necessary for getting into or around Oxford.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Yes
Make buses cheaper for all, Add new bus routes, Make bus 
services more frequent

Negative
I will have to leave my job at the school where I work part time because the most direct route includes one of the charging 
zones and going the long way would take too long and will use too much petrol. Going there by bus would take ages as there is 
not a good direct service available.

They are not a good idea because the rich can afford to pay and will continue congesting the road, but those on lower income 
will struggle.

Removing the LTNs in East Oxford would be a good start.  Have more bus routes that cover the entire city and better 
connection services to the surrounding villages.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral Too high No Make buses cheaper for all Negative Push traffic onto already busy alternate routes already impacted by LYNs Use the river to provide alternative transportation into Oxford 

an Oxford resident daily Taxis and private hire vehicles
I commute to the central permit area 
by car

Very negative Very negative There should be no charges at all No Other
Make BUSES FREE FOR LOCAL PEOPLE BETWEEN 
WORKING HOURS AND SEE WHAT IMPACT THAT HAS 
ON TRAFFIC AND SCHOOL RUNS

Very negative Will hurt people that come to Oxford to work and who live locally .. turning Oxford into a Prison 
All the surrounding roads will be impacted massively, there wasn't a congestion problem before that LTNS went in... 
SUMMERTOWN IS THE WORST FOR PEOPLE THAT DON'T LIVE LOCALLY

Free bus passes, council has the ability now to run its own bus services due to changes in the law, also bus ticket prices are 
extortionate for such small journeys and cause issues financially, Park and Ride should be free and buses to and from them 
should be one pound no more, if you want people to use Oxford and use it services make it cheaper for them to access them.

a resident of Oxfordshire living 
outside Oxford

daily
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Other Fix the badly managed roads and roundabouts Very negative

It's literally a money making scheme. Not everyone falls into the same category of 'they should walk, get a bus or cycle'

I now live in Abingdon, but I grew up in Cowley, I work in Cowley, my partner works in Cowley, my daughter goes to nursery in 
Rose Hill, I still have a lot of friends and family in Cowley that I see regularly, usually after work.

You have already made that difficult with LTNs, I have to sit in a lot more traffic now than I ever did before. People will not stop 
driving! We pay for our cars, our insurance, our tax, and you want to charge us more just for the privilege of driving in our own 
city!

There is no bus route that will allow me to go to drop off my daughter at nursery, go to work, then to pick up my daughter, and 
then to visit my family!
And if there was it would probably double my journey time!

I cycle to work when I can, but not if I have to do the nursery run. I have never ever had a problem cycling round Oxford! The 
majority of families and households rely on there cars to go about their daily business! Stop trying to penalise them!

You never spoke about this pre election as you knew you would struggle to get voted in!

You have ruined Cowley with your LTNs already!

You as a council are not listening to residents. Just look at the petition with over 10,000 signatures against! Look at the 
comments!

Put your congestion charge in areas where you were voted in! Leave Cowley alone! Majority of residents do not want your 
greedy schemes! You seem to be targeting the poorer areas! 

If you really want it, then open up some of the LTNs so that the traffic can flow freely!

Open up the LTNs! Simple! 

Survey Response

a resident of Oxfordshire living 
outside Oxford

weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact There should be no charges at all Yes
Make Park & Ride parking cheaper, Add new bus routes, 
Extend hours of operation for buses

Very negative
It is too complex. The price will almost certainly rise. I might occasionally want to drive into Oxford, especially in the evening for 
a meeting - with this complex a situation I get another call on my income, I would simply not bother. 

The biggest menace in the centre of Oxford is cyclists, esp. delivery ones. The appear (mainly) immune from the law! 
Have a free electric transport system (say max of 6 people) taking people across the city centre. They have this in Ljublijana 
(Slovenia) and it works well. 

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all Make buses cheaper for all, Add new bus routes, Other

[Add new bus routes] across the city to join up North and 
East. Bus shelters on the Iffley Road route there are very few 
shelters back from the city (many going in!). This means in the 
winter on rainy days, I am loathe to use the bus

Very negative
It will push even more traffic onto other areas, mainly the ring road which is already gridlocked for most of the day. Hospital 
visits will be even more difficult to get to on time.

Hospital workers already struggle to get to work in the JR, Churchill, NOC and Warneford. This will make it even more difficult. 
OK for all those folk working from home - I guess they're the people who think this is OK??

Put one-way systems in place, and remove most of the LTNs. They are what causes so much gridlock in my opinion. It's clear 
to see on the ring road, and other main roads into/from Oxford. Provide designated cycle routes and improve those along ring 
roads, encouraging more cyclists to use them. Many cyclists slow down traffic and especially when cycling 2-abreast. This 
would be so much cheaper than the whole project is costing us. I used the cycle track along the ring road daily for many years 
but it needs to be much better lit and verges etc managed.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Extend hours of operation for buses

I worry about the cost of setting up this expensive scheme for 6 months. I suspect there will be no surplus money to fund 
improvements suggested in Q3.
I worry about policing the scheme as you don't seem to be able to police existing traffic laws, e.g. cycling on Queen St and 
Cornmarket St

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact There should be no charges at all Yes
Make buses cheaper for all, Make bus services more 
frequent, Other

No charge for 60+ No impact LTNs are better Cheaper bus fares for everyone. Free for 60+ age. More bike racks.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Positive Negative Too low Not sure Other

All the above.We just have to reduce numbers of cars going 
into Oxf.The Westgate with parking definitely increased traffic 
on Botley Rd (before closure).We cant increase road space 
so need to apportion it meet needs of hierarchy of users-ped, 
cycle etc.

Positive
It is an excellent step forward as a ‘temporary charge’ might be open to being a permanent one in the efforts to reduce traffic 
in Oxford. 

One question – with some of the shared space i.e. Frideswide Square etc, how do you propose to manage electric bikes, 
scooters and disabled motorised vehicles – they are a danger to pedestrians – should they be classified as road users for 
these purposes or is there a way that their speeds can be monitored and ticketed if necessary. Ideally anyone on a footway 
with pedestrians should move at pedestrian speed – a tricky issue?

All support for public transport – should we have smaller buses in the town centre and relevant pick-up points for the buses 
that go greater distances?
Can traders operate within restricted hours?
How can we better manage/monitor blue badge holders…so often we see people get out of blue badge vehicles but the blue 
badge holder is clearly not with them.

One question – with some of the shared space i.e. Frideswide Square etc, how do you propose to manage electric bikes, 
scooters and disabled motorised vehicles – they are a danger to pedestrians – should they be classified as road users for 
these purposes or is there a way that their speeds can be monitored and ticketed if necessary. Ideally anyone on a footway 
with pedestrians should move at pedestrian speed – a tricky issue?

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't About right No Make bus services more frequent Very negative
Severe restrictions all residents east of River Cherwell unable to access routes across their own areas or to Summertown 
and to hospitals, already busy junctions on ring roads will be nightmares. Stop visiting traffic but allow Oxford residents to 
travel unrestricted round our own roads.

Headington and Marston needin access to Iffley, Cowley and A34 South - NPT MILES ROUND CONGESTED RING 
ROAD!!! - more miles, more petrol/cost. more frustration. more congestion/pollution.

Free unrestricted passage for Oxford residents living within the ring road.

an Oxford resident
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Neutral Neutral There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Make buses cheaper for young people

Very negative

The information provided show that these proposals will create more traffic on the ring round and A34 decreasing the already 
degraded and stressed traffic flow. The flow change maps in the report show, and the Council acknowledge, that traffic is 
expected to increase on the A34 between Hinksey and Peartree by up to 5% during AM and PM peak periods and by up to 
11% between the peak hours. They also show that the arterial roads to the north of Oxford, both the Woodstock and Banbury 
roads, will be overcapacity at some times during the day.
The reports with the Consultation do not explain this in the narrative.
These increases of traffic on the ring road and A34 will increase the time taken to travel around and into Oxford and increase 
costs. This negatively affects those who live with the forgotten severed limb of the Botley Road, those that are in need help, 
not penalising and causing more harm.
This is also appears to be a tax on the Westgate centre.

The information given is selective and not straightforward. It does not make clear the extent of the increase of traffic on the 
fringe and ring roads.
The proposals are therefore inequitable as they cause harm to those living to the west of Oxford in that the roads that have to 
be used to escape from the closed Botley Road, the ring road and the A34, will see an unsustainable increase in traffic. There 
are already queues of traffic on the A420 coming to the North Hinksey roundabout on to the A34 at most times of the day; this 
will increase, as will the traffic that builds up at other pinch points in the ring road, the Littlemore Roundabout, the Eastern bye 
pass close to the interchange, and the A40 on Sunderland Avenue, amongst others.
The information narrative given is selective and not straightforward. It does not make clear the extent of the increase of traffic 
on the fringe and ring roads.
The proposals similarly spread an inequitable amount of noxious exhaust gases to both the west and east of the city around 
the ring road, affecting far more people than will experience a decrease in such gases.

The report states that car journeys have decreased by 8% since 2018 generally and so by considering the flow routes from 
previous consultations and now it is clear that the recent congestion has been caused by the introduction of the LTN 
schemes. Reverse these, at least temporarily until the Botley Road into Oxford is passable again. and traffic will flow more 
freely generally and particularly at the bottlenecks in east Oxford.

an Oxford resident daily
I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No Make buses cheaper for all, Other Stop the introduction of expensive big brother ANPR cameras Very negative Increase in traffic was caused by Oxford CC by the introduction of LTNs. Allowing the development of Westgate.
I do not understand this question.
The county council if controlled by a group that does not represent Oxford residents. Poor Oxford residents would bear these 
costs. Visitors to vulnerable residents would be persecuted.

Exploy competent consultants.
Ensure all road works comply with the highway code. At present most of the roads in Oxford do not.
Stop classing taxing as public transport.
Encourage motorcycle use and hence classing them in the same groups as cars which is patently stupid.
These are unregulated and dreadful drivers who break the highway code regularly. Introduce free permits for election workers, 
e.g. presiding officers and other election staff.

an Oxford resident weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Negative Negative Too high No
Make Park & Ride parking cheaper, Make Park & Ride buses 
cheaper, Add public cycle parking

Negative
Giving lifts and picking up from the Railway Station, I would have to drive along Thames Street. Visiting friends in North Oxford 
and Headington would be an issue during charging hours.

I understand the reasons for this proposal and for some of the charge locations. St Clements is a main route to Headington 
and due to LTN's is the only route for many residents

More safer routes for cyclists so as to encourage more people to cycle.

an Oxford resident less than weekly
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't No impact No impact No Neutral As a76 year old pensioner, the 100 day pass would suit me for my car journeys.

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't Neutral Very negative There should be no charges at all No
Make Park & Ride parking cheaper, Make buses cheaper for 
all, Add new bus routes, Other

As a county, we need far better public transport directly to 
hospitals - if you live outside the ringroad it requires several 
separate bus journeys and several hours of time each way 
which is impossible when you are attending important hospital 
appointmen

Very negative

Where is EQUALITY and FAIRNESS? Why are those who have the luxury of a central parking space with their employment 
being given special treatment of free permits but anyone else who uses their car is penalised? If you are serious about 
reducing pollution and congestion then the proposals should be exactly the same for everyone e.g. those people who drive into 
the centre to park in their staff car park should also pay the congestion charge or use the public transport that you are forcing 
all others to do (what makes these people so special in the eyes of the county council?).
This whole proposal penalises people for driving their cars (especially with the current cost of living increases everywhere 
including extortionate council tax charges). The proposal states you want to reduce pollution as well as congestion but i) if 
electric cars are included in the charging scheme then this is contradictory; ii) severe congestion will just be moved to other 
already busy roads. Those who are better off can pay the charge and sail through, whilst those who are not are the ones being 

 pushed out and penalised. 

Public transport access to hospitals for those living outside of central Oxford is dire, for example I have to get three separate 
buses to get to the JR which would take over 2 hours compared to 25 minutes in the car. I am very concerned that once you 
introduce this congestion charging (followed by the traffic filters) you will gradually add further roads making it impossible to get 
anywhere without paying.
What happens (as frequently does) when there are major road incidents on the ring road and other main routes that traffic will 
be using even more than now - will the congestion charges/traffic filters be waived in those instances?
I think it is bizarre that you are using the excuse of the Botley Road closure saying bus traffic on the Abindgon road has 
suffered 17% delays - this is OBVIOUS! The council should take a lot of the responsibility for this by their total lack of strength 
at sorting out the massive delays with National Rail etc. Instead, you use the closure as an excuse to charge residents for 
living where they do and needing to use their cars. 
There is a grave risk that the city centre will die - new businesses (retailing, hospitality etc) would be mad to set up business 
here (never mind those already trying to make ends who are already here) when customers are being discouraged to use 
central public car parks with this £5 charge before they even get into the car park.
I am extremely angry that you have clearly already made this congestion charge decision and have then dressed it up as 
though residents have some input into it when all you are actually doing is providing a survey so that you can say residents 
have had the opportunity to comment. Will you actually take any notice of those providing negative responses to this decision? 
Will you fully publish the report of those for and against this proposal?

This consultation has been very poorly communicated - I only found out about it on 2nd August via a local parish newsletter 
(which I read every month). I now see there were several video presentations which I knew nothing about. Why did you not 
email and text every resident to highlight this proposal? You have residents’ contact details.

Add direct and regular bus routes to Oxford hospitals from outside the ring road so that we have a chance to not use cars. 
The incentive of cheaper public transport and P&R parking should be in place way before this scheme is forced on everyone 
so that residents have the time to adapt. 

an Oxford resident
100 day passes for residents in the Oxford permit area, on 
days of your choice

I live in the central Oxford permit 
area, or visit a resident of the 
central permit area by car

Very negative Very negative There should be no charges at all No
Make buses cheaper for all, Make buses cheaper for young 
people, Extend hours of operation for buses, Other

The council have caused this mess with traffic with LTNs. 
65% voted against, you still went ahead. Not everyone got this 
paper through the post. Close it matter as I think it just a 
exercise. The charge to the train station is madness as you 
realise peop

a resident of Oxfordshire living 
outside Oxford

less than weekly
25 day passes for residents in the Oxfordshire permit area, 
on days of your choice

I don't No impact No impact About right Yes
Make Park & Ride parking cheaper, Make buses cheaper for 
young people, Extend hours of operation for buses

Very positive
Although a car owner, I always travel into Oxford by bus. My village is regularly impacted by congestion-related delays 
(Abingdon Road), including a 2.5 hour wait for a bus home.

Anything to break people of the mindset 'I have a car and so it's my right to drive into the city centre.' Perhaps this scheme will 
encourage more people onto the P&R buses?

Cycle lanes. Enforcement of traffic regulations for bikes and scooters. A higher charge for single-occupancy cars.

an Oxford resident daily
100 day passes for residents in the Oxford permit area, on 
days of your choice

I don't Positive Neutral Too high Yes
Make buses cheaper for all, Make buses cheaper for young 
people, Make bus services more frequent

Positive

Less congestion, better air quality, hopefully more and quicker buses, safer for bicycles. 
However, it won’t be positive if motorists seek to enter Oxford and to park before they arrive at a congestion charge point. We 
live in Old Marston and will vehicles seek to park all over Old Marston? At present, during school term, there is terrible 
congestion on weekday mornings and afternoons as children are delivered to and collected from schools. It frightens other 
children from cycling; it holds up other commuters. If a bus comes, vehicles drive on the unusually narrow pavements (historic 
village) to everyone’s danger. The rest of the day, motorists speed (I mean much faster than the specified 20mph) through Old 

 Marston which is also very dangerous.   

 1.Do you have alternative transport solutions ready for current car users?
 2.I very much think electric cars should be exempted  or have at least 50% reduction in charge.

Support delivery bike schemes eg Pedal & Post by offering reduced prices to residents.
Incentives for residents to buy/rent electric cargo bikes and safe places to keep them.
More buses esp at peak times.
Where you can make two lanes (left /right) at traffic lights and junctions to enable speeding up of traffic rather than its queuing 
in one lane, do so.
Stagger school and work start times.




